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 2024 NARRATIVE DISCLOSURE STATEMENT 
 
This disclosure statement is being filed with the State Corporation Commission of Virginia as 
required by the Continuing Care Provider Registration and Disclosure Act (Chapter 49, Title 
38.2, Code of Virginia of 1950, as amended) (the “Act”) and by the Commission's Bureau of 
Insurance Continuing Care Providers Registration and Disclosure Filing Guidelines dated April 
2000.  This statement has been prepared in accordance with requirements of the Act and the 
guidelines. 
 
 
CONTINUING CARE PROVIDER 
 
Westminster-Canterbury Corporation (“Westminster-Canterbury” or the “Corporation”) is a 
non-stock, nonprofit corporation organized under the laws of the Commonwealth of Virginia in 
1971.  It operates Westminster-Canterbury Richmond, a continuing care facility located at 1600 
Westbrook Avenue, Richmond, Virginia 23227.  It is sponsored by the Episcopal Diocese of 
Virginia and the Presbyterian Synod of the Mid-Atlantic.  The Corporation was organized to 
operate a continuum of independent living, assisted living and health care services, sometimes 
referred to as a continuing care retirement community or life-care community.  The Corporation 
is totally independent of facilities in Virginia and other states that are similarly organized and 
operated and may use the same or a similar name because of this church relationship. 
 
The business of the Corporation is managed by a Board of Trustees composed of eighteen (18) 
volunteer, unpaid members.  Trustees are elected or appointed for staggered three-year terms by 
the Corporation's sole member, Westminster-Canterbury Management Corporation (the 
Management Corporation).  Trustees may serve a total of six consecutive years (two 3 year 
terms).  At all times (a) at least fourteen (14) Trustees shall be communicants in good standing 
of the Protestant Episcopal Church in the Diocese of Virginia (the “Diocese”) or the 
Presbyterian Church (U.S.A.) in the Synod of the Mid-Atlantic (the “Synod”), and (b) the 
number of communicants of the Diocese and the Synod serving as Trustees shall be equal 
(except as temporarily affected by the death, resignation or removal of a Trustee and with any 
vacancy so created filled by a successor Trustee from the same denominational group).  There 
are no denominational/faith restrictions for the remaining Trustees. 
 
Westminster-Canterbury Management Corporation (the “Management Corporation”) is a 
non-stock, nonprofit corporation organized under the laws of the Commonwealth of Virginia in 
1990.  Members of the Management Corporation are Virginia Diocesan Homes, Inc., P. O. Box 
7715, Richmond, Virginia 23231, and Westminster Presbyterian Homes, Inc., Synod of the 
Mid-Atlantic, 3218 Chamberlayne Avenue, Richmond, VA 23227.  Seven of the trustees of the 
Management Corporation are elected or appointed by Virginia Diocesan Homes, Inc. and seven 
by Westminster Presbyterian Homes, Inc. 
 
The Management Corporation was created as a result of a reorganization of Westminster-
Canterbury to create a parent, which is the Management Corporation, and five not-for-profit 
subsidiary corporations and one limited liability corporation, as follows: 
 
• Westminster-Canterbury Corporation operates the independent living, assisted living and 

skilled and intermediate care nursing residences for the persons age 62 and older; 
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• The Glebe of Richmond (“The Glebe”) provides independent living residences separate 
from the main facility at 1600 Westbrook Avenue; and 

 
• The Westminster-Canterbury Child Development Center (“Child Care”) provides child care 

services mainly to support the activities of the Corporation. 
 

• The Westminster-Canterbury Foundation (the “Foundation”) was formed in 1980 to solicit 
and administer gifts that support Fellowship financial aid and other activities at Westminster 
Canterbury.  The members of the Board of Trustees of the Management Corporation appoint 
the Trustees of the Foundation. 

 
• The Westminster-Canterbury Development Corporation was formed in 2017 to support the 

mission and the organization’s strategic growth plans. 
 

• The Westminster Canterbury Corporation DBA Westminster Canterbury Richmond at 
Home LLC was formed in 2017 to provide Home Health and Hospice services. 

  
The Management Corporation provides administrative and management support services to the 
five subsidiaries and Westminster Canterbury Richmond at Home LLC . 
 
The Westminster-Canterbury Foundation and the Westminster-Canterbury Development 
Corporation are not included in the Obligated Group. 
 
The Management Corporation is the sole member of each of the subsidiary corporations.  As 
such, the Management Corporation elects the trustees or directors of each.  Further, the 
Management Corporation must approve all amendments to the articles of incorporation of each 
subsidiary that affect the voting rights of the subsidiary’s member.  All other voting power, 
including the power to vote on amending other provisions of the articles of incorporation, is 
vested in the Board of Trustees or directors of the respective subsidiary corporations. 
 
 

OFFICERS, DIRECTORS, TRUSTEES, MANAGING AND GENERAL PARTNERS 
AND CERTAIN PERSONS WHO HOLD EQUITY OR BENEFICIAL INTERESTS 
 
The names and business addresses of the officers of the Corporation are as follows: 
 

            Chairman of the Board of Trustees 
 

Angela P. Phelon 
5716 Shady Mill Way 
Glen Allen, VA 23059 
 

Vice Chairman of the Board of 
 Trustees 
 

James M. Kresge 
2511 East Broad Street, Unit #7 
Richmond, VA  23223 
 

            President & CEO John D. Burns 
1600 Westbrook Avenue 
Richmond, VA  23227 
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            Secretary Haley H. Wolford 
1600 Westbrook Avenue 
Richmond, VA  23227 

      
      Treasurer, Vice President &        W. Russell Gardner 
           Chief Financial Officer 
             

1600 Westbrook Avenue 
Richmond, VA  23227 

            
            Vice Presidents 

 
Chelsea Naylor, Robert Mann,  
Stacey W. Nannery, Jason Collins, 
 John Loop 
1600 Westbrook Avenue 
Richmond, VA  23227 
 

 
The names and business addresses of the trustees of the Corporation are as follows: 

 
 
Class Expiring in 2025 
 
Jennifer D. Britton      Greta B. Peters 
8332 Reeds Grove Lane     6107 Robin Road 
Mechanicsville, VA 23116    Richmond, VA 23226 
 
Mary D. Ellison  H. B. Thomson 
202 Hollyport Road 2455 W. River Road 
Richmond, VA 23229     Scottsville, VA 24590 
 
Thomas G. Hardy III     Thomas H. Tullidge, Jr. 
107 Branchview Circle      104 Thomashire Court 
Richmond, VA 23229      Richmond, VA 23229 
  
 
  
Class Expiring in 2026 
 
Peter S. Alcorn      George C. Howell III 
1607 Ownby Lane     202 Banbury Road 
Richmond, VA 23220           Richmond, VA 23221 
             
Dr. Brian K. Blount            Anne H. McDonnell 
3107 Hawthorne Avenue    7146 Cherokee Road 
Richmond, VA 23222     Richmond, VA 23225    
                              
Thomas L. Bowden, Jr.                                              
6312 Bear Trace Way                                              
Moseley, VA 23120       
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Class Expiring in 2027 
 
Peter H. Bowles             James M. Kresge 
6212 Three Chopt Road     2511 East Broad Street, Unit #7                                                              
Richmond, VA 23226     Richmond, VA  23223 
                      
Taylan Bozkurt      Angela P. Phelon 
3216 Hawthorne Avenue    5716 Shady Mill Way 
Richmond, VA  23222 Glen Allen, VA 23059 
    
L. Birck Turnbull     P. Frederick Duckworth Jr., M.D.  
15 Robin Road      3156 Floyd Avenue 
Richmond, VA 23226     Richmond, VA 23221 
 
Jennifer M. Ferguson, M.D. 
5410 Country Hills Lane 
Glen Allen, VA 23059 
 
 
The names and business addresses of the officers and trustees of the Management  
Corporation, which is the sole member of Westminster-Canterbury, is the same as for  
Westminster-Canterbury. 
 
BUSINESS EXPERIENCE OF; ACQUISITION OF GOODS AND SERVICES FROM;  
AND CRIMINAL, CIVIL AND REGULATORY PROCEEDINGS AGAINST THE 
PROVIDER; ITS OFFICERS, DIRECTORS, TRUSTEES, MANAGING AND  
GENERAL PARTNERS; CERTAIN PERSONS WHO HOLD EQUITY OR  
BENEFICIAL INTERESTS; AND THE MANAGEMENT 
 
a. Management of the day-to-day operations of Westminster-Canterbury is the responsibility  
 of the administrative staff whose principal members are listed below.  The business  
 address of all is 1600 Westbrook Avenue, Richmond, Virginia 23227. 
 
 John D. Burns, President and Chief Executive Officer joined Westminster-Canterbury            

in September 2015.  Mr. Burns received a degree in business administration from         
Colorado State University and a master’s degree in business administration from the  
University of Colorado.  Additionally, Mr. Burns holds an associate degree in         
occupational therapy.  His experience includes Chief Operating Officer of Presbyterian   
Homes in Evanston, Illinois, Vice President and Executive Director of Westminster           
Place, a Presbyterian Homes community, Chief Operating Officer at Columbia County    
Health System in Dayton, WA and various positions at Centura Health in Denver, CO.         
Mr. Burns is a Fellow in the American College of Health Care Executives and a licensed 
Nursing Home Administrator. 
 
W. Russell Gardner, Vice President and Chief Financial Officer joined Westminster- 
Canterbury in June 2006.  Prior to coming to Westminster-Canterbury, Mr. Gardner 
served as Senior Vice President and Chief Financial Officer for Diamond Healthcare 
Corporation and prior to that, as Director of Financial Services for Carilion Health 
System.  Mr. Gardner holds a bachelor’s degree in accounting from Milligan College. 
He is a Certified Public Accountant and a member of the American Institute of 
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Certified Public Accountants, Virginia Society of Certified Public Accountants and 
the Healthcare Financial Management Association.  Mr. Gardner is licensed as a  
Nursing Home Administrator in Virginia.  

   
 Chelsea Naylor, Vice President Workforce Services joined Westminster Canterbury in 2012  

as the Manager of Human Resources.  In 2017 she was promoted to Director of Human 
Resources.  Chelsea brings years of progressive human resources and dynamic leadership 
experience in hospitality and business services, including at The Country Club of Virginia.  
Chelsea earned a Bachelor of Science in Biology with a minor in Business from Samford 
University.  She holds the human resources certifications of Professional in Human Resources 
and SHRM Certified Professional.                                       

  
 Robert Mann, Vice President Information Technology & Privacy / Security Officer joined  
 Westminster Canterbury in December 2001, as the Local Area Network Administrator.  He 
 moved on to Systems Engineer, then Manager Information Technology.  He has also 
 served as Director Information Technology.  Robert earned a bachelor’s degree in  
 Information Technology from Western Governors University and a MBA from Fitchburg 
 State University.  He holds more than a dozen industry technology certifications including 
 Microsoft Certified Systems Engineer, Certified Information Systems Security Professional, 
 and Certified Information Security Manager. 
 
 Stacey W. Nannery, Vice President Sales and Marketing joined Westminster Canterbury in 
 May 1987.  She started in the Child Development Center as a teacher’s aide.  Stacey was 
 the Manager of our Community Services Department (Canterbury Club).  Stacey also  
 worked in Human Resources as the Recruitment Manager.  Stacey later served as Manager 
 Assisted Living, Avalon and Pavilion.  Stacey joined the Sales and Marketing Department in 
 2011 as a Sales Counselor and was promoted to the Director in 2012.  Stacey earned a 
 bachelor’s degree in Psychology from Virginia Commonwealth University.  She is a  
 licensed Assisted Living Facility Administrator and is a certified Professional in Human 
 Resources. 
 

Jason Collins, Vice President Facilities Management joined Westminster Canterbury in   
August 2021.  Previously, Jason served as the Director of Facilities at Bon Secours St. Mary’s 
Hospital in Richmond.  In this role, Jason managed all aspects of St. Mary’s campus and Short 
Pump Medical Pavilion, building and grounds maintenance, construction  and renovations, 
security, valet and safety.  Prior to St. Mary’s, Mr. Collins worked for large manufacturing 
organizations such as International Paper, Nabisco and Honeywell.  Jason grew up in eastern 
Oklahoma and attended Oklahoma State University where he received a B.S. in Fire Protection 
Engineering & Safety.  He is a Certified Safety     Professional (CSP) and is a member of ASSE 
and NFPA. 
 
John Loop, Vice President Health and Wellness joined Westminster Canterbury in November 
2023.  John is a seasoned healthcare professional, having held various leadership roles within 
the senior living industry including extensive experience as an Executive Director and Skilled 
Nursing Facility Administrator.  John holds a Bachelor of Science in Hospitality and 
Operations Management from Ohio State University.  He also earned a Master of Science in 
Healthcare Administration from Valparaiso University. 
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b. Neither the Corporation, its members, administrative staff, nor any Trustee has  
 a 10% or greater direct or indirect interest in any professional service, firm,  
 association, foundation, trust, partnership or corporation or any other business or legal  
 entity from which it is presently intended will or may provide goods, leases or services to  
 the Corporation of a value of $500 or more within a year. 
c. Neither the Corporation, its members, nor any member of the Board of Trustees or 

administrative staff has ever been convicted of a felony or pled nolo contendere, or  
 been held liable or enjoined in a civil action by final judgment, where the felony  
 or civil action involved fraud, embezzlement, fraudulent conversion or  
 misappropriation of property; or 
 
 Is subject to an injunctive or restrictive order of a court of record, or within the past  
 five years had any state or federal license or permit suspended or revoked as a result  
 of an action brought by a governmental agency or department, arising out of or  
 relating to business activity or health care, including without limitation actions  
 affecting a license to operate a foster care facility, nursing home, retirement home,  
 home for the aged or facility registered under this chapter or similar laws in another 
            state; or 
 
 Is currently the subject of any state or federal prosecution, or administrative  
 investigation involving allegations of fraud, embezzlement, fraudulent conversion,  
 or misappropriation of property. 
 
 
OWNERSHIP OF REAL PROPERTY 
 
The Corporation owns all of the real estate constituting part of Westminster-Canterbury  
Richmond except for certain residential units that are owned [and operated] by [The 
Glebe]. 
 
 
LOCATION AND DESCRIPTION OF REAL PROPERTY 
 
Westminster-Canterbury Richmond is located at 1600 Westbrook Avenue on a tract of  
approximately 60 acres.  The complex includes a nine-story structure, a five-story structure  
and a three-story structure that total 456 independent living apartments.  Other major  
operational components include a three-story 65 apartment assisted living facility (Avalon);                  
a two-story dementia care facility with 72 apartments (The Gables and Monticello);    the four-story 
158-bed Parsons Health Center; a one-story theater that seats 335; and a one-story therapeutic 
swimming pool and fitness center building.  All buildings are connected to each other.  Also located  
on the property are 22 separate single-family homes, while The Glebe of Richmond  
has 7 houses on adjacent property.  The Pavilion which consisted of 25 assisted living apartments    
were taken offline in October 2020 to accommodate residents with COVID-19 and are currently used 
for staff office space.  
 
The high-rise building was completed and initially occupied in 1975.  All units, except for  
studio apartments, are or can be modified to accommodate couples.  The original Health  
Care Center, constructed in 1975, was converted to assisted living in 1984 at the time the  
Mary Morton Parsons Health Center was completed and became operational.  All apartments  
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and rooms of the Health Center are private.   
 
In June 2010, Westminster-Canterbury Richmond completed renovation of the Parsons Health  
Center and Pavilion Assisted Living Apartments.  Effective January 1, 2014 all Parsons Health       
Care Center beds are dually certified (Medicare and Medicaid). 
 
Construction for Westminster Canterbury’s Vibrancy! Project began in December 2021.  The 
Vibrancy! Project includes a new Vital Living Center (Wellness and Aquatics facilities) with 42 new 
IL Vitality Apartments on floors 2-7, 76 new IL Village Apartments (18-20 apartments in four new 
apartment buildings).  The Village Apartments will be constructed on the land adjacent and on the 10-
acre tract of land acquired in 2018.  The Vibrancy! Project includes a maintenance building, parking 
deck with 425 spaces (completed in March 2022) and a new access road off Dumbarton Avenue on the 
north side of our campus. 
 
In August 2021 Westminster-Canterbury Richmond began accepting 10% deposits for the new units. 
 
 
AFFILIATIONS WITH RELIGIOUS, CHARITABLE OR OTHER NONPROFIT 
ORGANIZATIONS, TAX STATUS OF PROVIDER 
 
a. As described under CONTINUING CARE PROVIDER, Westminster-Canterbury  

is affiliated with the Management Corporation, which is also a nonprofit charitable 
organization. Through the Management Corporation, Westminster-Canterbury is  
affiliated with the Episcopal Diocese of Virginia, through Virginia Diocesan  
Homes, Inc., and with the Presbyterian Synod of the Mid-Atlantic, through  
Westminster Presbyterian Homes, Inc.  Both are charitable or religious nonprofit  
organizations.  None of these affiliated organizations is or will be responsible in any  
way for the financial or contractual obligations of Westminster-Canterbury. 

 
b. In a letter dated February 7, 1972, from the United States Department of the Treasury, 

Westminster-Canterbury was determined to be exempt from federal income tax under  
Section 501(c)(3) of the Internal Revenue Code.  This was last reconfirmed on  
January 7, 1991.  Contributions to Westminster-Canterbury therefore are deductible  
from the taxable income of donors. 

 
 
 
SERVICES PROVIDED UNDER CONTINUING CARE CONTRACTS 
 
A description of the services provided is contained in pages 1, 2 and 3 of the RESIDENCE  
AND CARE AGREEMENT, which is attached hereto as Addendum #1.0 and is made a part  
of this disclosure statement.  The following is a brief synopsis of the accommodations and  
services offered: 
 
• Occupancy of a residence, with ordinary utilities included 
• Wi-Fi in common areas 
• Use of all facilities and grounds, which include but are not limited to: 

- Arts and crafts studio 
- Recreational facilities (therapeutic swimming pool and exercise facilities)  
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- Personal garden plot and greenhouses 
- Woodworking shop 
- Libraries, lounges and game rooms 

• Light housekeeping service 
• Linens and linen service 
• Access to medical clinic 
• All utilities 
• Parking space for one automobile 
• Transfer to assisted living, if necessary 
• Temporary or permanent transfer to the Mary Morton Parsons Health Center 
 
Other services and facilities made available by Westminster-Canterbury for an extra charge  
are: meals purchased individually or as part of an optional plan, personal laundry, beauty shop 
services, sundries from the gift shop, trips to nearby recreational or entertainment events,                
certain arts and crafts activities, guest meals, internet and guest lodging. 
 
 
FEES REQUIRED OF RESIDENTS 
 
Each resident is required to pay two types of fees.  These fees are outlined in Addendum #2.0 and 
Addendum #2.1 and are effective October 1, 2023. 
 
A one-time entrance fee is payable at the beginning of residency and is not subject to later  
change.  This fee is not refundable except under the limited circumstances described  
in (ii) below. 
 
A monthly fee, covering the services noted above, is payable at the beginning of each month.   
For Type A contracts, no additional monthly fee is payable if the resident is transferred temporarily or 
permanently to Assisted Living or the Health Center.  Type B contracts incur additional per diem 
charges if the resident is transferred temporarily or permanently to Assisted Living or the Health 
Center.  The monthly fee and per diem rates may be adjusted with thirty days notice by the Board of 
Trustees to reflect changes in operating costs. 
 
(i) A deposit of $1,000 ($1,500 for couples) as an advance on the entrance fee is required  
 at the time of application for residency.  This deposit shall be refunded without interest  
 in the event the application is denied or withdrawn for any reason.  A deposit of 10%  
 of the entrance fee is required when the contract for residency is signed.  The balance  
 of the entrance fee, less the amount of both deposits, is payable at the beginning of  
 residency. 
 
(ii) Resident Agreements with Entrance Fee (life-care): 
 

For the standard Independent Living contracts, Type A and Type B (Addendum #1.0 and 
Addendum #1.1), the entrance fee is refundable as follows: on termination of the resident's 
contract for any reason, Westminster-Canterbury shall refund to the resident or estate the full 
amount of the entrance fee less a 10% administrative fee paid by the resident less 2% thereof 
for each calendar month beginning with the effective date of the resident's contract and ending 
with the date the residence is vacated.  No refund of any part of the entrance fee will be made if 
the resident's contract is terminated more than 50 months following its effective date. For the 
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standard Assisted Living contract (Addendum #1.2), the entrance fee is refundable as follows: 
on termination of the resident's contract for any reason, Westminster-Canterbury shall refund to 
the resident or estate the full amount of the entrance fee less a 10% administrative fee paid by 
the resident less 4% thereof for each calendar month beginning with the effective date of the 
resident's contract and ending with the date the residence is vacated.  No refund of any part of 
the entrance fee will be made if the resident's contract is terminated more than 25 months 
following its effective date.  

 
In addition to the standard contracts, Westminster-Canterbury offers a Type A and Type B 50% 
guaranteed refund option contract for independent living residences. Under this contract, the 
refund for the first 25 months of residence will be an amount equal to the entrance fee less a 
10% administrative fee, less 2% per month. From that point on, the plan guarantees that 50% of 
the entrance fee will be refunded after termination of the agreement. 
 
Similarly, a Type A and Type B 70% guaranteed refund option contract is available for 
residents of independent living units.  Under this contract, the refund for the first 15 months of 
residence will be an amount equal to the entrance fee less a 10% administrative fee, less 2% per 
month.  From that point on, the plan promises that 70% of the entrance fee will be refunded 
after termination of the agreement. 
 
Also available is a 90% guaranteed refund  option for Type A and Type B contracts, likewise 
limited to independent living residents, where the refund for the first five months of residence 
will be an amount equal to the entrance fee less 2% per month. From that point on, the plan  
promises that 90% of the entrance fee will be refunded after termination of the agreement. 
The increased refundable amounts that come with the Type A and Type B 50%, 70% and 90% 
refund plans require larger up-front fees. These refund options are only available to those 85 
years and younger. 

 
 Glebe Contracts: 
 Original residents of The Glebe have a contract generally similar to the one used for the 

independent living residences of Westminster-Canterbury with the following exceptions: 
 

• Glebe residents do not receive housekeeping or linen services as part of the  
monthly fee; 

• Residents do not receive meals as part of their monthly fee (upon transferring  
to an assisted or nursing unit, the monthly fee is increased by an amount equal  
to the then current meal service charged for meals provided to the resident);  
and 

• On termination of the resident contract, the resident is entitled to a refund  
equal to 80% of the entry fee received on resale, less the Healthcare portion,  
minus the cost of any repair for damages or alterations to the living unit. 

 
As of October 1, 2004, all Glebe homes that become available are resold under the  
standard Life Care Contract. 
 

 Westminster-Canterbury escrows entrance fees collected prior to occupancy in  
 accordance with Section 38.2-4904.1 of the Code of Virginia.  As permitted by that  
 section, the $1,000 deposit paid by each applicant ($1,500 for couples) is not escrowed. 
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(iii) (See above, "A one-time entrance fee" et seq)        
          

                    
WEIGHTED AVERAGE APARTMENT FEE CHANGES 

                                                  DURING THE PAST FIVE YEARS * 

 
*Average fees calculated by taking the rates in effect as of the respective fiscal year end  
multiplied by the unit type inventory count and divided by the total number of units for  
single and double. This calculation is not based on actual fees paid or units occupied by  
residents and will represent the combined effect of price increases as well as unit inventory 
changes (i.e. the combining & de-combining of units). 
 
The Corporation is accounting for amortization of entrance fees in compliance with the                                      
American Institute of Certified Public Accountant’s Audit and Accounting Guide for                        
Health Care Entities.  This method requires that nonrefundable entrance fees be amortized to revenue  
over the estimated life expectancy on an individual resident basis at 75% of the straight-line  
amortization until the resident transfers to the Health Center, at which time the remaining  
unamortized balance is amortized using 125% of straight-line amortization.  Any unamortized  
portion is brought into revenue at the time of termination or death.  For any refundable contracts, 
the amortization stops at the refundable amount. 
 
This method of accounting for entrance agreement contracts was adopted in order to provide  
an industry-wide, uniform accounting treatment for the amortization of entrance agreement  
contracts. 
 
 
RESERVE FUNDING 
 
All operating reserve and trust funds are described in Notes 1, 4, 5, 6, 13, of the 2023 Audited  
Financial Statement (Addendum #5.0) and it is these or proceeds there from that will enable 
Westminster-Canterbury to perform its obligations.  All investments are made under policies 
established by the Finance Committee of the Board of Trustees.  A copy of the investment  

 2023 2022 2021 2020 2019 
Entrance Fee 
- Single 
- Double 

 
$398,559 
$551,230 
 

 
$371,049 
$514,750 

 
$357,903 
$495,250 

                       
$341,206 
$478,029 

 
$325,894 
$459,509 

Increase (%) 
- Single 
- Double 

 
7.41% 
7.09% 

 
3.67% 
3.94% 

 
4.89% 
3.60% 

                       
4.70%  
4.03% 

 
3.42% 
3.39% 

      
Monthly Fee  
- Single 
- Double 

 
$5,079 
$7,301 
 

 
$4,899 
$7,152 

 
$4,662 
$6,709 

                       
$4,534 
$6,542 

 
$4,413 
$6,361 

Increase (%) 
- Single 
- Double 

 
3.69% 
2.08% 

 
5.08% 
6.60% 

 
2.81% 
2.56% 

                       
2.74% 
2.84% 

 
3.17% 
2.77% 
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policy is appended (Addendum #4.0). 
 
The operating fund investments, Fellowship Fund investments and investments of the Protestant 
Episcopal Church Home (PECH) are unitized and held in custody by SunTrust Bank, Richmond, 
Virginia. The diversified investment managers who handle these unitized funds are as follows: 
 
 Large/Mid Cap Equity: 
  Vanguard 500 Index Fund 
  FPR 
                   HS Management 
                   Heard High Conviction Long Only 
 Small Cap Equity: 
  Vanguard S&P Small Cap 600 Value 
  Jackson Square Small Cap Growth 
                   First Light Focus Fund 
 International Equity: 
  Brown International Small Company Fund 
       Wellington International Contrarian Value 
       Vanguard Developed Markets Index Fund 
 Emerging Markets: 
  WGI Emerging Markets 
        Himalaya Capital 
 Real Estate: 
  FTSE NAREIT Equity REIT Index 
 High Yield:  
       OHA Diversified Credit  
            Hedge Fund Composite 
  Wellington Pagosa 
  Owl Creek SRI 
                   The Childrens Investment Fund 
            Non-US Bonds 
  Colchester Global Bond Fund 
 Global Equities               
  Shawspring Partners Fund 
  BLS Global Equities 
  Barker Partnership Fund 
  Lone Cascade 
 Short Term Bonds 
  FPA New Income Fund  
 US Core Fixed 
       Garcia Hamilton 
 Private Equity 
                   S&P 500 Index 
 Fixed Income 
  Blmbg. U.S. Aggregate Index 
 
The funds for each of these managers are held in custody by Truist, Atlanta, GA effective December 
2017. 
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All investment managers have agreed to follow the objectives, guidelines and restrictions  
established by the Investment Committee shown as Addendum #4.0. An investment consultant and  
the Investment Committee monitor performance on a quarterly basis.  The day-by-day investments  
of the other funds are handled by the Chief Financial Officer under the policies mentioned  
above (Addendum #3.0). 
 
 
CERTIFIED FINANCIAL STATEMENTS 
 
Financial statements for the fiscal years ended September 30, 2023 and 2022 were audited by  
CliftonLarsonAllen, independent certified public accountants, and are included as 
Addendum #5.0. 
 
 
ACTUAL VS PRO FORMA INCOME STATEMENT 
 
A narrative on the comparative analysis fiscal year ended September 30, 2023 actual versus  
pro forma is shown as Addendum #5.2 
 
 
PRO FORMA STATEMENTS 
 
The estimated cash flow statement of financial position for Westminster-Canterbury for fiscal  
year 2023 is presented as Addendum #11.0.  
 
A pro forma revenue and expense statement for the Corporation for fiscal year 2024 is shown  
as Addendum #5.1. 
 
 
Key Assumptions for projected Statement of Operations: 
 
Monthly Fees: 

• 7.0% increase  
 
Entrance Fees: 
• 7.0% increase in single person rate 
• 7.0% increase in double person rate 
• Entrance fee receipts and refunds based on data supplied by the Actuary 
• Entrance fees are offered on a declining refund basis 
 
Expenses: 
• Operating expenses are based on historical trends 
• Projected assumption utilized to establish cost categories such as: 

• Raw food 
• Supplies 
• Utilities 
• Wages 
• FTE’s 
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• Variable operating costs are projected based on the experience of Westminster Canterbury  
• Three-percent annual pay increases beginning in 2024 
• Depreciation and amortization 
 
 
CRITERIA FOR ADMISSION OF NEW RESIDENTS 
 
Independent Living: All applicants for these residences must be able to perform  
independently all normal activities of daily living.  They must be able to negotiate all necessary  
areas of the campus, including evacuation in the event of fire or other disaster.  They should  
function compatibly with other residents and staff, and generally contribute to and benefit from  
the community.  Criteria for Admission to Independent Living are described in more detail in  
Addendum #6.0.  Residency Criteria for Sustained Independent Living are described in more           
detail in Addendum #7.0. 
 
Assisted Living: Applicants for these apartments may be assisted in the activities of daily living  
but should not be totally dependent in any of these activities.  Behavior must be acceptable within  
the limitations of disability and the applicant must be able to recognize an emergency situation.   
Smoking is prohibited in all public and private areas.  Criteria for Admission to and Sustained 
Residency in Avalon Assisted Living are described in more detail in Addendum #8.0.  Criteria – 
Couples Admission to Avalon or Pavilion are described in more detail in Addendum #8.1.  Within    
the Assisted Living areas, there exists a 72-bed special care unit (The Gables (secured) and                           
Monticello (non-secured)), consisting of six households with 12 residents each, programmatically  
designed for cognitively impaired residents.  Criteria for Monticello Non-secure Memory Support     
are described in more detail in Addendum #9.0.  Criteria for Gables – Secure Memory Support 
are described in more detail in Addendum #9.1. 
 
 
ACCESS TO FACILITY BY NON-RESIDENTS 
 
Residents of The Glebe, a cluster of seven independent homes, have equal priority with residents  
of Westminster-Canterbury for admission to the Mary Morton Parsons Health Center. 
 
Residents of The Glebe are welcome to use any Westminster-Canterbury facilities.  Charges  
will apply for meals and for any additional services such as beauty and barber shop, Galleria  
gift shop, outpatient clinic, pharmacy, Sidewalk cafe, transportation and rehabilitation services. 
 
If space is available in the Health Center, non-residents, including persons discharged from  
hospitals or other nursing facilities, may be admitted directly without first paying an entrance fee.  
Payment for such service is based on a daily Health Center rate established by the Board of Trustees. 
 
Other services, such as hospice care, meals-at-home, physical therapy, etc., may be offered to  
non-residents at rates established by the Board of Trustees. 
 
Child Development Center provides childcare for infants, toddlers and preschool children on  
the Westminster-Canterbury premises during two shifts, five days a week, on the basis of per  
diem rates. The Child Development Center operates as a separate not-for-profit corporation.  
The Child Development Center pays rent to the Corporation and its operations are financially 
independent of the Corporation.  A discount is given to children of employees of Westminster-
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Canterbury and its affiliated organizations. 
 
 
PROCEDURE FOR RESIDENT TO FILE A COMPLAINT OR DISCLOSE A CONCERN 
 
Westminster-Canterbury fully endorses the right of residents to voice complaints or concerns  
without fear of retaliation.  In accordance with Virginia Code Section 38.2-4902.A.16, the  
procedure by which a resident may file a complaint or disclose a concern is published in this  
disclosure statement.  (See Addendum #10.0) 
 
All residents on admission automatically become members of the Westminster-Canterbury  
Residents' Association (the Association).  The Board of Trustees and the Administration encourage  
all residents to participate actively in the Association and its Residents' Board.  The Board is  
composed of officers and floor representatives elected by the membership of the Association and  
of the committee chairmen.  No retaliatory conduct shall be permitted against any resident for 
membership or participation in the Association or the Residents’ Board. 
 
Direct and continuing communication is ensured through the Corporation's Resident Relations 
Committee, which is composed of representatives from the Residents' Board, Board of Trustees, 
and Administration.  This Committee normally meets bimonthly, but may meet on call at the  
request of any of the members.  The Administration also meets on a regular bimonthly basis with  
the Residents' Board, at which time Resident Board members are encouraged to question the  
Administration on matters of general interest.  An open resident forum is led monthly by the  
President of Westminster-Canterbury and Management staff.  All residents are invited to attend  
this open discussion on current activities, coming events and facility plans for the future.  All 
 residents likewise are encouraged to use the suggestion box for suggestions, questions or  
complaints.  
 
Communications also are facilitated through the Westminster-Canterbury Tales, a weekly  
publication for the residents; programming on in-house closed circuit television; the Lamp, a  
quarterly publication addressing topics of interest from the Administration; annual reports,  
memoranda, and posters on bulletin boards, etc. 
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LIFECARE SERVICES AND RESIDENCE AGREEMENT 
WESTMINSTER CANTERBURY RICHMOND 

1600 Westbrook Avenue 
Richmond, Virginia 

 
THIS LIFECARE SERVICES AND RESIDENCE AGREEMENT (the “Agreement”) dated 
 , 2022, is between WESTMINSTER-CANTERBURY CORPORATION, Richmond, 
Virginia (the “Corporation” or “we”), and the following person or persons (referred to as the 
“Resident,” the “Residents” or “you”):  . 

 
THE CORPORATION, a nonprofit corporation organized under the laws of the Commonwealth 
of Virginia, owns and operates Westminster Canterbury Richmond (the “Community”) as a 
continuing care retirement community. We have approved your application for residence at the 
Community subject to the provisions of this Agreement. 

 
1. DEFINITIONS 

 
a. Assisted Living. “Assisted Living” refers to the Assisted Living Program at the 

Community. 
 

b. Health Center. “Health Center” refers to the nursing care areas at the 
Community. 

 
c. Unit. “Unit” refers to the independent living apartment or house you occupy, 

including any unit in the Community to which you move pursuant to this 
Agreement. 

 
d. Rules and Regulations. “Rules and Regulations” means all current rules, 

regulations, conditions and restrictions that apply to the Community and the use 
of its service and amenities. This includes without limitation those listed in the 
Resident Handbook and any rules implemented especially for you or a group of 
residents, or any rules or conditions that you have agreed to, or in the future agree 
to, as condition of residence. The Rules and Regulations are subject to change in 
the Corporation’s discretion, provided that the Corporation will notify residents of 
any significant changes. 

 
2. LODGING, MEALS AND OTHER SERVICES 

 
a. Services. We will furnish you with the services, care, lodging and meals 

described in this Agreement for so long as you meet your obligations as described 
in the Agreement. 

 
b. Lodging. You have selected the following Unit: #  in the  . You will 

have a personal and non-assignable right to live in that Unit until your death or 
earlier termination of this Agreement as shown in Section 9 or until you transfer 
to another Unit or we transfer you to another Unit, as provided in other parts of 
this Agreement. 
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c. Meals. Meals will be available in the dining areas of the Community and may be 
purchased individually or as part of an optional meal plan, which is not included 
in the monthly fee for your Unit. An additional charge may be made for particular 
diets, non-standard preparation time(s), delivery to Unit, and other requests that 
require specialized preparation of meals. Please note that if you move to Assisted 
Living or the Health Center, on a permanent or temporary basis, we are required 
by applicable law to provide you with three meals a day, and you will be charged 
for them. 

 
d. Common Areas. You and other residents have the right to use the indoor and 

outdoor recreational, social and other common areas from time to time, subject to 
the Rules and Regulations. 

 
e. Utilities. We will provide the following utilities in your Unit: water, heating, air 

conditioning, and electricity at no additional charge.  At the Corporation’s sole 
discretion and subject to their availability, various complimentary technology 
services, such as basic cable television, local telephone service, and Wi-Fi 
internet access in certain community spaces, may be provided by 
Corporation.  You may purchase additional utilities as we may offer.  All 
Residents are responsible for the payment of their own cable television, internet, and 
telephone charges. 

 
f. Furnishings. Your Unit will be provided with flooring, window blinds, and 

kitchen appliances. With prior approval of the Corporation, other appliances may 
be installed at your own expense. Furthermore, removal of furnishings shall be at 
your sole expense. You will not receive a refund for any furnishings that you 
leave behind upon vacating the Unit. 

 
g. Options and Custom Features in the Residence. You may select options and 

custom features for the Residence after receiving approval from Westminster 
Canterbury Richmond’s Management and paying for the options and custom 
features. You may be required to prepay the reasonably anticipated expenses for 
returning the Residence to its original condition should Westminster Canterbury 
Richmond deem that such customization chosen by You has rendered the 
Residence less marketable; alternatively, the reasonable expenses for such 
restoration work may be deducted from any applicable refund that may be due 
upon transfer or termination of this Agreement. No refund or credit will be 
provided in the event that Westminster Canterbury Richmond elects to retain any 
features that you add to the Unit. 

 
h. Linens. We will provide clean towels and bed sheets on a weekly basis. 

 
i. Housekeeping. We will be responsible for routine housekeeping of all common 

areas and public areas. You will be responsible for maintaining your Unit in a 
clean, sanitary and orderly condition, performing all usual light housekeeping 
tasks as necessary. Basic, light housekeeping services will be provided in your 
Unit on a regular schedule by the Corporation at no additional charge as set forth 
in the Resident Handbook. More extensive housekeeping services may be 
arranged with the Corporation at an additional charge. We reserve the right to 
inspect your Unit, after reasonable notice to you. If you fail to maintain your Unit 
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as required above, we may charge you for those housekeeping services needed to 
ensure proper cleanliness and maintenance. Furthermore, repeated failure to 
maintain the Unit in a reasonably clean manner may be considered as evidence 
that you may need to be transferred to a different unit or to a higher level of care. 

 
j. Guests. You are permitted to have guests in your Unit, subject to the Rules and 

Regulations. 
 

k. Appliances. All appliances and other electric devices in your Unit must be safe 
and reliable and must be used in a safe and responsible manner, all as reasonably 
determined by the Corporation. 

 
3. HEALTH CARE AND ASSISTED LIVING 

 
a. Outpatient Services. We are not responsible for providing qualified licensed 

provider services to residents at all times. There is a Clinic on-campus where you 
may be examined and treated as an outpatient. We will arrange for a qualified 
licensed provider to be available from time to time for limited consultation with 
residents. We also may make available the services of a physical therapist and 
other health professionals, but you are free to engage the services of health 
professionals of your choice. You will be responsible for any provider’s fees or 
charges. You are free, however, to engage the services of a qualified licensed 
provider of your own choice, who also may be permitted to use our space for 
such consultation, subject to the Rules and Regulations and with permission of 
the Corporation. 

If you engage any physician or other health care professional to provide outpatient 
services to you at the Community or in your Unit, you agree that the Corporation 
shall have no liability for their acts or omissions, whether or not those services 
were arranged for or made available by the Corporation. Furthermore, you will 
be responsible for all fees and charges incurred for such services. 

 
b. Nursing Care and Assisted Living. We will be responsible for Assisted Living 

services and/or nursing care for residents of our Health Center not covered by 
Medicare, if it is determined by our staff and/or a physician that you require such 
care. Nursing Care and Assisted Living services provided by the Corporation are 
limited to that care ordinarily provided in the Health Center or Assisted Living 
areas or in other specifically designated parts of the Community. 

 
c. Medicare and Other Insurance. You are responsible for the following insurance 

requirements: 
 

i. If not already enrolled, you will apply promptly for and secure enrollment 
in the Medicare Hospital Insurance Benefits program under Part A of the 
Social Security Act, Title XVIII. During the next enrollment period after 
submitting your application for admission to the Community, you will 
apply for, secure and pay premiums for the Supplementary Medicare 
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Insurance program under Part B of the Social Security Act, Title XVIII. 
Alternatively, you may apply for, secure and pay any premiums for the 
Medicare+Choice program under Part C of the Social Security Act, Title 
XVIII. If you are not eligible for any of these programs, you shall obtain 
equivalent insurance coverage before the effective date of this Agreement 
and maintain it. Your equivalent insurance coverage must be acceptable to 
the Corporation. If you become entitled to payments for health services 
from other governmental agencies, you shall make application for those 
payments and assign them to the Corporation. Upon the request and 
direction of the Corporation, you agree to execute an assignment of 
benefits to the Corporation or the physicians staffing the Health Center for 
any services rendered. If you do not obtain such insurance coverage, you 
agree to pay the Corporation for all services that would have been 
reimbursed by such insurance. 

 
ii. You shall obtain and maintain a supplemental insurance policy acceptable 

to the Corporation to pay Medicare co-insurance and deductible amounts. 
Should you fail or neglect to obtain and maintain such coverage, you agree 
to pay us for services rendered by our health care professionals which 
would otherwise have been covered by such supplemental insurance. 
Providers of skilled nursing care such as the Corporation are not permitted 
to submit claims to certain insurers for skilled nursing care. Therefore, 
Residents who have a Medicare-equivalent insurance will relinquish 
reimbursement to the Corporation pertaining to skilled nursing care or any 
other services furnished by the Corporation covered by such policy. 

 
iii. If requested by the Corporation, you shall provide evidence of your 

continuing compliance with this section. 
 

iv. It is your responsibility to confirm the eligibility of your insurance to pay 
for services provided by the Community. In the event that the Corporation 
is not considered to be a network provider or is otherwise ineligible for 
reimbursement, you agree to pay for all relevant expenses directly. 

 
d. Health Related Charges. You agree to pay all charges for health-related services 

other than those for which the Corporation has, by terms of this Agreement, 
specifically accepted responsibility (such as routine services in the Health Center 
and Assisted Living). Examples of charges for which you are responsible include, 
but are not limited to: 

 
i. Charges of any physician, surgeon, physical therapist, occupational 

therapist, podiatrist or other health professional of any type, whether 
provided at the Community or elsewhere; 

 
ii. Hospital, ambulance, paramedic, and other medical transport charges; and 
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iii. Charges for medicines, personal laundry, drugs (prescription and non- 
prescription), oxygen, vitamins, food supplements, dental work, glasses, 
hearing aids, orthopedic devices, assistive devices, durable medical 
equipment and other health related items. 

 
e. Case Management Fee. At the Corporation’s sole discretion, you may be 

required to engage, and pay applicable expenses for, a case manager to assist in 
the management of any of your affairs that are not covered by this Agreement at 
your sole expense. You agree to authorize the case manager and Residence 
Services team to share information as requested and work collaboratively with 
this Residence Services team at the Community. 

 
4. PAYMENT OF FEES 

 
a. Entrance Fees. You agree to pay to the Corporation an Entrance Fee by the 

effective date of this Agreement as follows: 
 

Entrance Fee     
     

Less Refundable 10% Deposit 

Less Advance Deposit 

Less Financial Assistance Credit, If Applicable n/a 
 
Net Amount Due With This Agreement $0.00 

$0.00  
  
  
  
  
  
  

     
Balance Due by Effective Date of This Agreement $0.00  
     

Charges that are paid in one lump sum shall not be increased or changed for the 
duration of your residency at the Community, except for the changes required by 
state or federal assistance programs. 

 
b. Monthly Fee. You agree to pay a monthly fee, payable in advance on the first day 

of each month. The current monthly fee is $  per month. We may adjust the 
monthly fee at any time on at least thirty (30) days’ written notice to you. The 
initial and final monthly fee will be prorated for any applicable period less than a 
month, subject to the terms described in Section 6.d of this Agreement. Your 
monthly fee is payable whether you actually occupy your Unit or temporarily 
transfer to Assisted Living or the Health Center. The monthly fee will be reduced 
by the amount of the second person fee if a spouse or other person (“Co- 
Resident”) permanently vacates the Unit beginning in the first full month after the 
Co-Resident vacates the Unit. Co-Residents shall be jointly and severally liable 
for the monthly fees at all times until and unless this Agreement is terminated. In 
the event of death or other termination by one Co-Resident, the remaining 
Resident shall be responsible for payment of the ordinary, then-current 1st person 
monthly fee. 
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c. Other Services. You will be billed monthly, in arrears, for any services and 
supplies provided by the Corporation that are not included in the monthly fee. 
Payment shall be due within thirty (30) days after receipt of invoice. Unpaid 
balances shall be subject to interest at then-current finance rates if not paid within 
thirty (30) days. 

 
d. Change of Scope of Services or Charges. We will provide a 30-day notice if we 

intend to reduce the scope or type of services or change the charges for services 
included within this Agreement. 

 
e. Late Payment Finance Charges and Collections Fees. Past due amounts may 

be subject to finance charges. You also may be responsible for any legal and 
collection fees incurred on amounts that are more than sixty (60) days past due. 

 
5. FINANCIAL ASSISTANCE 

 
The Corporation provides financial assistance (“Fellowship”) to residents in need. To be 
eligible for financial assistance, a Resident must (a) comply with all terms of this 
Agreement, and (b) provide information requested by the Corporation to justify financial 
assistance. This may include information demonstrating that the need for financial 
assistance has resulted from circumstances over which the Resident had no control, 
including the normal depletion of assets over time. A Resident’s failure to appropriately 
manage and preserve his or her assets shall not constitute grounds for financial assistance. 
All decisions on financial assistance shall be made in the sole discretion of the 
Corporation. Further information regarding the Fellowship program is available on 
request. 

 
Financial assistance may be conditioned on proof of marital or other relationship status 
with any other individual who may assist in paying the Resident’s financial obligations 
under this Agreement. 

 
Appendix A, the Financial Assistance Addendum (the “Addendum”) is attached to this 
Agreement. By the execution of this Agreement, you agree that if you apply for and/or 
receive any Fellowship you will abide by all terms of the Addendum. 

 
6. RIGHTS UNDER AGREEMENT 

 
a. Resident's Rights. Your rights under this Agreement are purely personal and may 

not be assigned, transferred, inherited or devised. Although you are granted a 
right of occupancy, this Agreement is for services and is not a lease. You are not 
granted any right of ownership, lien on or any other interest in any real or 
personal property of the Corporation. Under certain circumstances, you may be 
moved to another residence as provided in Section 8. 

 
b. Subordination to Financing. Your rights under this Agreement will at all times 

be subordinate to the rights of a bona fide lender under any current or future 
mortgage, deed of trust or other security interest on any property of the 
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Corporation and to all amendments, modifications, replacements or refinancing of 
it. You further agree to provide any document we or the holder of any mortgage, 
deed of trust or security agreement may require to evidence or effect the 
subordination of your rights. 

 
c. Right of Entry. We have the right to enter your Unit (i) at reasonable times to 

perform housekeeping and maintenance and to make reasonable inspections and 
(ii) at any time to respond to fire or medical alerts and for other emergency 
purposes. 

 
d. Removal of Property. On termination of this Agreement or your permanent 

transfer to another level of care within the Community or to an external facility, 
you or your personal representative(s) must remove all of your property from the 
Unit within ten (10) days. Furthermore, you must return the Unit to its original 
condition of cleanliness.  You will be charged a cleaning and/or disposal fee for any 
personal items, food, and other debris that is left in the Unit as well as any required 
removal of mold, mildew, stains, and other actions necessary to restore the Unit to its 
original condition of cleanliness.  Unless you make special arrangements for donated 
items, you will remain responsible for the monthly fee of the Unit until all your property 
is removed.  If all property is not removed within thirty (30) days, the Corporation 
may remove and store your property and you will be responsible for payment of the cost 
of removal and storage. The Corporation may dispose of all property not removed or 
claimed within ninety (90) days of termination or permanent transfer without obligation 
or notice to you. 

 
e. Damage or Loss of Property; Required Insurance. You accept full 

responsibility for any injury or damage caused to others or suffered by you as a 
result of your or your guests’ acts or omissions. You agree to insure against 
casualty, theft and loss of property located in your Unit and assigned storage area 
and you shall provide proof of such insurance on request. Such coverage amounts 
shall be established by the Corporation and set forth in the Resident Handbook; 
such coverage amounts may be updated from time to time upon thirty (30) days’ 
advance notice. You agree to reimburse the Corporation for any costs incurred or 
damages suffered by the Corporation and its residents, employees and guests that 
result from carelessness, negligence or wrongful acts of you or your guests. We 
will not be responsible for damage to or loss of any of your property by casualty, 
theft or other causes. 

 
f. Waiver of Responsibility. You hereby release the Corporation from liability for 

your death, injury to your person or injury to property caused by any fire, theft, 
assault or other cause beyond the control of the Corporation and from any liability 
resulting from the negligence or wrongful actions of other residents. You further 
waive any claim that you, your representative or estate may have against the 
Corporation arising from such circumstances. 

 
g. Third Party Liability. If you are injured as the result of an act or omission of a 

third party, you grant the Corporation a lien on any judgment, settlement or 
recovery in the amount of any expense incurred by the Corporation in caring for 
you as the result of such injury that is not reimbursed directly to the Corporation 
by you or by another source. You agree to cooperate in the prosecution of any 
claim or action against the responsible third party. 
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7. TRANSFER AND RELEASE OF UNIT 
 

The Corporation’s continuing care program was developed and is maintained to provide 
appropriate care and services for all residents reflecting their needs and abilities. 
Accordingly, residents are required to transfer to a higher level of care whenever transfer 
is determined to be appropriate as provided in this section. You understand and accept 
that this policy is an important part of the Corporation’s program, and you agree to abide 
by this policy. 

 
The Corporation will make any decision regarding your transfer after consultation with 
you and your family or representative, as applicable. The decision will be also be based 
on the opinion of an interdisciplinary team of professionals assembled by and using 
appropriate assessment techniques determined by the Corporation. Any such decision, 
however, will be made by the Corporation in its sole, good faith discretion. 

 
If the Corporation determines that it cannot meet your health care needs in the 
Independent Living setting, the Corporation may transfer you to Assisted Living or the 
Health Center. You shall continue to pay the monthly fee for your Unit in accordance 
with Section 4.b above. Following any decision to transfer you permanently to Assisted 
Living or the Health Center, which shall be made within thirty (30) days, your Unit will 
be released for use by another resident (assuming the second Resident does not remain in 
your Unit), and no refund of the Entrance Fee will be made. Upon a permanent transfer, 
you agree that you, your family, or representative will remove your property from your 
Unit as described in Section 6.d above. Your monthly fee will continue at the rate of your 
original Unit subject to any ordinary rate changes applicable to other similarly-situated 
units in the Community. 

 
If we determine that the Corporation cannot meet your health care needs within the 
Community due to a physical or mental condition beyond the scope of services provided 
by the Corporation, the Corporation may transfer you to a hospital or other health care 
facility to be treated at your own expense. You shall continue to pay the monthly fee for 
your Unit in accordance with Section 4.b above. If the Corporation determines that your 
needs requiring such transfer are permanent in nature, your Unit will be released for use 
by another resident. Upon a permanent transfer, this Agreement may be terminated upon 
mutual agreement between you and the Corporation. You agree that you or your family 
will remove your property from your Unit as described in Section 6.d above. 

 
8. UNIT CHANGE 

 
a. Optional Change. We may, in appropriate circumstances, approve your request 

to move to another Unit within the Community. This decision will be made 
consistent with then current policies and in the sole discretion of the Corporation. 
If a transfer is granted, we will determine the amount of any additional Entrance 
Fee or any refund or credit of fee that may be appropriate. You will be responsible 
for all moving costs and the monthly fee then in effect for the new Unit beginning 
as of the date of your move, in accordance with the Corporation’s then current 
policies. 



9 
 

b. Required Change. In our sole, good faith discretion, we may require your 
transfer to another Unit of at least equal size and value (i) to consolidate, refurbish 
or otherwise alter residences; (ii) to promote harmony or avoid conflict among 
residents; or (iii) for any other purpose reasonably determined by the Corporation 
in order to respond to market demand or for any other reasonable purpose 
necessary to maintain our facilities or the well-being of our residents. If we 
require your transfer in such circumstances, we will assist you in making the 
move. You will not be charged for moving costs, any additional Entrance Fee, or 
an increased monthly fee associated with such transfer unless you have created 
the reasons requiring your transfer (for example, damage to the Unit or disruptive 
behavior), in which case you will be responsible for all moving costs, any 
additional Entrance Fee, and an increased monthly fee for the new Unit, if 
applicable. 

 
c. New Resident. You will promptly inform us of any request to permit a new Co- 

Resident to live in your Unit. Such permission will be subject to the Co-Resident 
being eligible for residence in the Community under the Corporation’s admissions 
policies. Any Co-Resident permitted to live in your Unit will be required to 
execute either an amendment to this Agreement or a new Life Care Services and 
Residence Agreement with terms and conditions as agreed on by the Corporation, 
you and the Co-Resident. Co-Residents who are not spouses shall undergo an 
independent evaluation of their assets in order to determine financial eligibility 
for admission to the Community. The monthly fee will increase to the rate 
applicable for dual occupancy in your Unit and an additional Entrance Fee may be 
due equal to the difference between the current Entrance Fee for two Residents 
and the Entrance Fee already paid by you. Co-Residents occupying the same Unit 
shall be jointly and severally liable for the monthly fee for the Unit. 

 
In the event that you wish to marry and your intended spouse is not eligible for 
residence under the Corporation’s admissions policies, you may either terminate 
this Agreement in accordance with Section 9.a.iii below or continue to occupy the 
Unit without your spouse. 

 
d. Death or Permanent Transfer of a Co-Resident. If a Co-Resident dies or is 

permanently transferred to Assisted Living, the Health Center, or an external 
facility, the other Resident may continue to live in the Unit upon the terms of this 
Agreement or transfer to a different Unit under Section 8.a for voluntarily 
transfers above. No refund of the Entrance Fee, if any, shall be payable until the 
death of both Co-Residents or the termination of this Agreement. If the surviving 
Co-Resident continues to live in the Unit, the monthly fee shall be reduced to the 
current rate for single occupancy. 

 
e. Divorce or Separation. If there are two Residents under this Agreement who are 

spouses, the Residents shall promptly inform us if they divorce or otherwise 
separate and this Agreement shall terminate if one or both of the spouses vacates 
the Unit. If either spouse desires to continue residing in the Unit or elsewhere in 
the Community following divorce, that individual will be required to re-apply for 
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admission to the Community, be eligible for admission under the Corporation’s 
admissions policies then in effect and execute an addendum to this Agreement or 
enter into a new Life Care Services and Residence Agreement and pay any 
additional Entrance Fee that may be due in accordance with policies then in 
effect. Any refund of the Entrance Fee due hereunder will not be paid until this 
Agreement is terminated by the parties as set forth below. Unless the parties 
present a final divorce decree that is issued by a court of competent jurisdiction 
specifying the applicable allocation of the Entrance Fee between the former 
spouses, half of any applicable Entrance Fee Refund will be paid to each 
individual. The spouses shall remain jointly and severally liable for the monthly 
fees and any expenses related to the removal of property from the Unit during the 
pendency of any divorce proceedings until and unless this Agreement is 
terminated. 

 
9. TERMINATION OF LIFECARE SERVICES AND RESIDENCE AGREEMENT 

 
a. Termination by You. 

 
i. Within seven (7) days of making your initial deposit, regardless of the 

effective date of the Agreement, you may terminate this Agreement for any 
reason and at any time, without penalty or forfeiture, and your deposit will 
be refunded in full without interest. After seven (7) days of making your 
initial deposit but before the effective date, you may terminate this 
Agreement for any reason and at any time, and your deposit will be refunded 
without interest and less a 10% administrative fee. 

 
ii. You have the right to rescind this Agreement, without penalty or forfeiture, 

within seven (7) days of the effective date. If you choose to rescind within 
this time, you will remain responsible for costs incurred for modifications or 
installations in your Unit which exceed normal refurbishments. Otherwise, 
your deposit and entrance fee will be refunded in full without interest. 

 
iii. After seven (7) days from the effective date, you may terminate this 

Agreement for any reason at any time by giving the Corporation at least 
thirty (30) days’ written notice. On any such termination, any refund of the 
Entrance Fee paid by you will be determined in accordance with Section 9.e 
of this Agreement. 

 
After you provide the required notice of termination, you will continue to pay the 
Monthly Fee until (1) the scheduled termination date or (2) the date on which all 
of your property has been removed from the Unit, whichever is later. You shall 
pay the Corporation all amounts owed to it, including amounts related to financial 
assistance and any expenses incurred by the Corporation in connection with the 
termination. This includes any repairs or replacement of property necessary to 
restore the unit to its original condition above and beyond normal wear and tear. 
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Past due amounts may be subject to finance charges. You also may be responsible 
for any legal and collection fees incurred on amounts that are more than sixty (60) 
days past due. Furthermore, any outstanding balance will be subtracted from any 
Entrance Fee return that may be due. 

 
b. Termination by Corporation. 

 
i. The Corporation may terminate this Agreement with a full refund (i.e., no 

10% administrative fee) of all payments made by you, in the event of a 
material deterioration in your or the Co-Resident’s physical or mental 
condition between the time of your application and your scheduled move 
to the Community. No refund will be provided for any upgrades or 
enhancements that were made to the Unit upon your request and for which 
you paid additional costs. 

 
ii. The Corporation may terminate this Agreement at any time for good 

cause, as we may reasonably determine. Good cause shall be limited to the 
following: 

 
(A) Proof that you (or either Resident) are a danger to yourself or 
others; 

 
(B) Nonpayment by the resident of a monthly or periodic fee; 

 
(C) Repeated conduct that interferes with other residents’ quiet 
enjoyment of the Community; 

 
(D) Persistent refusal to comply with reasonable written Rules and 
Regulations of the Community as in effect at any time; 

 
(E) Any material misrepresentation by you in your application, made 
intentionally or recklessly, or your failure to include a material fact in the 
application, financial statement or health history statement you filed with 
the Corporation which, if accurately provided, would have resulted in 
either your failure to qualify for residency or a material increase in the 
cost of the care and services provided you under this Agreement; and 

 
(F) Your material breach of the terms and conditions of this 
Agreement. 

 
c. Termination by Death. This Agreement shall automatically terminate on the 

death of the Resident (or the sole remaining Resident) subject to conditions 
detailed in section 6.d, Removal of Property, and Section 8.d. 

 
d. Cooperation on Termination. If this Agreement is terminated, other than by 

death, you and we shall cooperate so that you vacate the Unit in a prompt and 
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orderly manner, remove your property as described in Section 6.d above and 
return to us all keys, identification cards and similar items. 

 
e. Refund of Entrance Fee and Deposits. 

 
i. If a Resident dies prior to moving into the Community or is precluded 

through illness, injury, or incapacity from moving in to the Community, 
you or your legal representative shall receive a refund of ninety percent 
(90% )of the Entrance Fee. If two Residents have entered into this 
Agreement and one Resident dies before moving into the Community or is 
precluded through illness, injury or incapacity from moving into the 
Community, such person or his legal representative shall receive a 90% 
refund of the difference between the Entrance Fee paid and the Entrance 
Fee for single occupancy in the Unit. 

 
ii. If this Agreement is terminated after payment of the first monthly fee for 

any reason including death, you or your estate will be entitled, subject to 
Section 9(a)(ii), if applicable, to a refund of an amount equal to 90% of the 
Entrance Fee you paid, minus: 

 
1. Two percent (2%) of the Entrance Fee paid for each full or partial 

month of occupancy of the Unit (the period between the effective 
date of this Agreement and the date you vacate the Unit), so that 
after fifty (50) months no refund will be due or payable; and 

 
2. Any amount reflecting unpaid charges due and all amounts of 

financial assistance, if any, and interest. If the Agreement is 
terminated more than fifty (50) months after the effective date such 
that no refund of the Entrance Fee is due or payable, any unpaid 
charges due, financial assistance, and interest, if any, shall be 
payable by you or your estate, separately in accordance with the 
other provisions of this Agreement. 

 
iii. With respect to spouses, any refund of the Entrance Fee shall be due and 

payable upon the death, permanent transfer, or termination of this 
Agreement by the last remaining spouse. 

 
Notwithstanding any other provision of this Agreement, the Corporation reserves the 
right to hold the payment of any refund due under this Section 9 upon our acceptance 
for admission to the Community of a new resident to occupy the Unit and the payment 
by such new resident of the applicable Entrance Fee. 

 
10. MISCELLANEOUS 

 
a. Confidentiality of Personal Information. We will hold, in strict confidence, all 

personal and financial information supplied by you, except as required by law to 
disclose by court order or similar mandate. We will maintain the privacy and 
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security of your health information as required by the Health Insurance Portability 
and Accountability Act and applicable Virginia law. 

 
b. Representations. 

 
i. Your application, financial statement and health history statement filed 

with the Corporation are incorporated in this Agreement by reference. You 
represent that all information in those statements is true and correct on this 
date and will be true and correct on the effective date of this Agreement, 
and that there have been no material omissions or adverse changes in those 
statements that have not been conveyed to the Corporation in writing. The 
Corporation routinely asks that resident financial information be updated 
every other year. You shall provide information regarding your current 
financial status upon request by the Corporation. 

 
ii. You acknowledge that you have been informed of the amount of notice 

required when you wish to move from the facility and the policy in the 
case of your temporary transfer within or outside of the Community. 

 
iii. You acknowledge that you have been provided with and have reviewed 

Section 63.2-1808 of the Code of Virginia detailing residents’ rights in the 
Assisted Living Facility, that the provisions of this statute have been 
explained to you. You acknowledge that you have reviewed the 
Corporations policies and procedures for implementing Section 63.2-1808, 
including the Community’s grievance policy and transfer/discharge policy 
with respect to the Assisted Living Facility, and you have had the policies 
and procedures explained to you. 

 
iv. You acknowledge that you have been informed that residents of the 

Assisted Living Facility may establish and maintain a resident council that 
may be composed of residents, family members, advocates, friends, and 
others, in order to (1) work with the administration in improving the 
quality of life for residents, (2) discuss the services offered by the facility 
and make recommendations for resolution of problems or concerns, and 
(3) perform other functions that may be determined by the council. The 
Corporation is responsible for providing assistance with the formation and 
maintenance of the council. 

 
v. You acknowledge that you have been informed of the Corporation’s 

policy regarding the administration and storage of medications and dietary 
supplements in the Assisted Living Facility. 

 
vi. You acknowledge that you have received written assurance that the 

Corporation has the appropriate license to meet your care needs in the 
Assisted Living Facility in the event you are transferred to the Assisted 
Living Facility. 
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c. Rules and Regulations. You agree to abide by all Rules and Regulations as 
current and in effect at any time. 

 
i. The Community is a smoke-free campus, to include the use of cigarettes, 

cigars, pipes, e-cigarettes, vaping devices, and other smokeless tobacco or 
marijuana products. Consistent with the Community’s smoking policy, 
admission to the Community is limited to non-smokers. Residents, guests, 
and staff are restricted from smoking anywhere on the premises. 
Furthermore, in the event that any smoking is discovered, Resident will be 
fully responsible for all remediation costs to eliminate any smell, stain, or 
other damage. If such damage is discovered at the time of termination, 
any refund will be reduced by the remediation costs. 

 
ii. Firearms and other weapons are prohibited on the premises. 

 
d. Preservation of Assets. You agree to responsibly manage and preserve your 

assets to the best of your ability in order to meet your ongoing financial 
obligations under this Agreement. You agree to report to the Corporation any 
material decrease in the value of your income or assets and refrain from 
transferring any material assets for less than fair value, whether by gift, sale, or 
otherwise. You shall provide evidence of your current financial status upon 
request by the Corporation. On request of the Corporation, you shall arrange for 
preservation and management of your property by a third party or parties 
approved by the Corporation whenever, in the sole judgment of the Corporation, 
assistance in management of your property is reasonably needed to preserve your 
financial position. 

 
e. Financial Information. If the Corporation requests, you shall provide the 

Corporation with a complete financial statement, including copies of federal and 
state income and gift tax returns for the previous three years. 

 
f. Power of Attorney; Advance Directive. You agree to execute a valid power of 

attorney designating a bank or responsible person selected by you to act in your 
behalf in the event you may become unable to handle your affairs. You agree to 
execute and maintain a current advance directive that provides information about 
healthcare choices in the event that you become incapable of making informed 
decisions. Such heath care advance directive shall also name a specific individual 
to serve as your health care agent in the event you become unable to make 
informed decisions. You also agree to identify the name of an individual willing 
to serve as your guardian, if it becomes necessary for someone other than you to 
manage your affairs.  In the event that you designate your spouse or domestic 
partner, you must also identify an alternate person in the event of incapacity or 
unavailability of your primary designee. 

 
You shall deliver a copy of your power of attorney to the Corporation prior to 
residence at the Community. You agree to maintain your power of attorney at all 
times and to notify us of any changes or substitutions. The power of attorney must 
be in a form that survives your incapacity or disability and is otherwise 
satisfactory to the Corporation. 
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g. Waiver, Representations. The failure of the Corporation in any one or more 

instances to insist on your strict performance, observance or compliance with any 
provisions of this Agreement or the Corporation's waiver of your breach of any 
provision of this Agreement shall not be construed to be a waiver or 
relinquishment by the Corporation. You acknowledge that the Corporation’s 
representatives have made no promises except as specifically set out in this 
Agreement. You acknowledge that none of the sponsoring organizations of the 
Corporation or any related organizations are parties to this Agreement and that 
you have not relied on the credit worthiness or sponsorship of any sponsoring or 
related organization as an inducement to execute this Agreement. 

 
h. Construction, Binding Effect. This Agreement constitutes the entire agreement 

between you and the Corporation, and no waiver or modification of it shall be 
valid unless made in writing and signed by you and the Corporation. This 
Agreement, including its validity, the capacity of its parties, its form, 
interpretation of its language, and any questions concerning its performance and 
discharge, shall be governed by and construed by and in accordance with the law 
of the Commonwealth of Virginia. All references in this Agreement to masculine 
pronouns and adjectives shall be deemed to include the feminine and vice versa. If 
any provision of this Agreement is held invalid by any court of competent 
jurisdiction, such holding shall not affect any other provision of the Agreement. 
All headings contained in this Agreement are for convenience of reference and 
will not affect its meaning, construction or effect. 

 
i. Force Majeure. Both you and we recognize that certain circumstances are 

beyond the control of the Corporation. Commercial contracts in the 
Commonwealth of Virginia commonly refer to these circumstances and events as 
force majeure. Therefore, it is agreed that the Corporation will not be required to 
perform those obligations that, by reason of force majeure, it is unable to perform. 
However, should a force majeure occur, the Corporation shall resume meeting all 
its obligations as soon as is reasonably possible. 

 
j. Joint and Several Liability. Co-Residents residing in the same unit under this 

Agreement shall be jointly and severally liable for all obligations arising under 
this Agreement. 

 
11. DISPUTE RESOLUTION/ARBITRATION 

 
To the extent permitted by current law and CMS policy, you agree to attempt alternative 
dispute resolution options, such as arbitration or mediation, before filing any lawsuit 
regarding any disputes arising out of this Agreement or your residence in the Community 
that cannot be resolved between the parties informally.  Preference will be given to 
binding arbitration under the Healthcare Claims Settlement Procedures or the 
Commercial Dispute Resolution Procedures of the American Arbitration Association, as 
appropriate. Arbitration shall be held in Richmond, Virginia. Any award of an arbitration 
or mediation shall be binding on the parties to any dispute and may be entered as a final 
judgment in a court of competent jurisdiction. 
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You and the Corporation shall continue to perform your obligations under this 
Agreement, subject to the right of either party to terminate this Agreement pursuant to its 
terms, during the pendency of any alternative dispute resolution proceeding. The 
obligations of this Section 11 shall survive the termination of this Agreement. 

 
12. EFFECTIVE DATE 

 
The effective date of this Agreement is the earlier of (a);   and (b) the date you 
move into the Community. 
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IN WITNESS WHEREOF, the Corporation and the Resident or Residents have executed this 
Life Care Services and Residence Agreement as of the date first above written. 

 
 

WESTMINSTER CANTERBURY 
CORPORATION 

 
 
 

John D. Burns, President and CEO 
 
 

, Resident 
 
 

, Resident 
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FINANCIAL ASSISTANCE ADDENDUM 

LIFECARE SERVICES AND RESIDENCE AGREEMENT 
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I. Policy. The Corporation may provide financial assistance (“Fellowship”) to help 
residents cover entrance and monthly fee payments when sufficient funds are available to the 
Corporation for that purpose. To be eligible for financial assistance, should the need arise, you 
must (a) comply with all terms of the Resident’s Life Care Services and Residence Agreement; 
and (b) provide all information as requested by the Corporation to justify financial assistance. 
This information must demonstrate that there is a need for financial assistance resulting from 
circumstances over which you had no control, including normal depletion of your assets over 
time. Decisions to extend financial assistance shall be at the sole discretion of the Corporation. 
A grant of financial assistance shall not constitute a waiver by the Corporation of any of 
the Resident’s other obligations under the Agreement. 

 

II. Duties of Recipient of Financial Assistance. 
 
If you receive financial assistance, you agree to: 

 
(a) Apply for and diligently seek the maximum available benefits of any public or 
other assistance program for which you may qualify such as Medicaid, Social Security, 
Supplemental Security Income, Old Age Assistance, Aid to the Blind and Veteran’s 
Pensions. Any such benefits may be taken into account in adjusting the amount of 
financial assistance. 

 
(b) Report promptly to the Corporation your receipt of any property or any material 
increase or decrease in the value of your income or assets due to gift, inheritance, change 
in public assistance benefits or otherwise. 

 
(c) Refrain from transferring any material assets for less than fair value, whether by 
gift, sale or otherwise. 

 
(d) Execute any notes, assignments, security agreements and deeds of trust or other 
instrument that we deem necessary or desirable to evidence or secure our claim for 
repayment of financial assistance. 

 
III. Financial Assistance as a Loan. If granted, financial assistance shall constitute a loan to 
you and shall bear interest until paid at a rate specified when such assistance is provided. 
Principal and interest shall be due and payable on the earliest of: 

 
(a) Reasonable determination by the Corporation that your financial condition at that 
time enables you to repay all or part of the loan in addition to amounts you then are 
paying to the Corporation; 

 
(b) Your death, with payment from any assets of your estate; and 

 
(c) Termination of this Agreement for any other reason. 

 
Any refund that may become due to you or your estate may be reduced by the full amount of 
financial assistance we provide, including interest. We may at any time and in our sole discretion 
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increase, decrease or terminate financial assistance to you because of changes in the assets or 
operating costs of the Corporation or changes in your assets or monthly income. 

 
Your failure to comply with any of the above requirements will breach the Life Care Services 
and Residence Agreement and be cause for its termination. 

 
Acceptance of financial assistance by a Resident shall not constitute a waiver of any other 
benefit. 

 
 
 
 
 
 
 

, Resident 
 
 
 
 

, Resident 
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TYPE B SERVICES AND RESIDENCE AGREEMENT 
WESTMINSTER CANTERBURY RICHMOND 

1600 Westbrook Avenue 
Richmond, Virginia 

 
THIS TYPE B SERVICES AND RESIDENCE AGREEMENT (the “Agreement”) dated      , 
2019, is between WESTMINSTER-CANTERBURY CORPORATION, Richmond, Virginia (the 
“Corporation” or “we”), and the following person or persons (referred to as the “Resident,” the 
“Residents” or “you”):       . 

THE CORPORATION, a nonprofit corporation organized under the laws of the Commonwealth 
of Virginia, owns and operates Westminster Canterbury Richmond (the “Community”) as a 
continuing care retirement community. We have approved your application for residence at the 
Community subject to the provisions of this Agreement. 

1. DEFINITIONS 

a. Assisted Living. “Assisted Living” refers to the Assisted Living Program at 
the Community. 

b. Health Center. “Health Center” refers to the nursing care areas at the 
Community. 

c. Unit. “Unit” refers to the independent living apartment or house you occupy, 
including any unit in the Community to which you move pursuant to this 
Agreement. 

d. Rules and Regulations. “Rules and Regulations” means all current rules, 
regulations, conditions and restrictions that apply to the Community and the 
use of its service and amenities. This includes without limitation those listed in 
the Resident Handbook and any rules implemented especially for you or a 
group of residents, or any rules or conditions that you have agreed to, or in the 
future agree to, as condition of residence. The Rules and Regulations are 
subject to change in the Corporation’s discretion, provided that the Corporation 
will notify residents of any significant changes.   

2. LODGING, MEALS AND OTHER SERVICES 

a. Services. We will furnish you with the services, care, lodging and meals 
described in this Agreement for so long as you meet your obligations as 
described in the Agreement. 

b. Lodging. You have selected the following Unit: #      in the      . You will 
have a personal and non-assignable right to live in that Unit until your death or 
earlier termination of this Agreement or until you transfer to another Unit or 
we transfer you to another Unit, as provided in other parts of this Agreement. 

yjones
Highlight
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c. Meals. Meals will be available in the dining areas of the Community and may 
be purchased individually or as part of an optional meal plan. An additional 
charge may be made for particular diets, non-standard preparation time(s), 
delivery to Unit, and other requests that require specialized preparation of 
meals.  Please note if you move to Assisted Living or to the Health Care Center 
on a permanent or temporary basis, three meals per day will be included in 
your daily rate. 

d. Common Areas. You and other residents have the right to use the indoor and 
outdoor recreational, social and other common areas from time to time, subject 
to the Rules and Regulations. 

e. Utilities. We will provide the following utilities in your Unit: water, heating, 
air conditioning, and electricity at no additional charge.  At the Corporation’s 
sole discretion and subject to their availability, various complimentary 
technology services, such as basic cable television, local telephone service, and 
Wi-Fi internet access in certain community spaces, may be provided by 
Corporation.  You may purchase additional utilities as we may offer.  All 
Residents are responsible for the payment of their own cable television, 
internet, and telephone charges.   

f. Furnishings. Your Unit will be provided with flooring, window blinds, and 
kitchen appliances. With prior approval of the Corporation, other appliances 
may be installed at your own expense.  Furthermore, removal of furnishings 
shall be at your sole expense.  You will not receive a refund for any furnishings 
that you leave behind upon vacating the unit.  

g. Options and Custom Features in the Residence. You may select options and 
custom features for the Residence after receiving approval from Westminster 
Canterbury Richmond’s Management and paying for the options and custom 
features. You may be required to prepay the reasonably anticipated expenses 
for returning the Residence to its original condition should Westminster 
Canterbury Richmond deem that such customization chosen by You has 
rendered the Residence less marketable; alternatively, the reasonable expenses 
for such restoration work may be deducted from any applicable refund that 
may be due upon transfer or termination of this Agreement. No refund or credit 
will be provided in the event that Westminster Canterbury Richmond elects to 
retain any features that you add to the Unit. 

h. Linens. We will provide clean towels and bed sheets on a weekly basis. 

i. Housekeeping. We will be responsible for routine housekeeping of all 
common areas and public areas. You will be responsible for maintaining your 
Unit in a clean, sanitary and orderly condition, performing all usual light 
housekeeping tasks (other than Unit Cleaning Services provided by the 
Corporation) as necessary.   Basic, light housekeeping services will be 
provided in your Unit on a regular schedule by the Corporation at no additional 
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charge as set forth in the Resident Handbook. More extensive housekeeping 
services may be arranged with the Corporation at an additional charge. We 
reserve the right to inspect your Unit, after reasonable notice to you. If you fail 
to maintain your Unit as required above, we may charge you for those 
housekeeping services needed to ensure proper cleanliness and maintenance.  
Furthermore, repeated failure to maintain the Unit in a reasonably clean 
manner may be considered as evidence that you may need to be transferred to a 
different unit or to a higher level of care. 

j. Guests. You are permitted to have guests in your Unit, subject to the Rules and 
Regulations. 

k. Appliances. All appliances and other electric devices in your Unit must be safe 
and reliable and must be used in a safe and responsible manner, all as 
reasonably determined by the Corporation. 

3. HEALTH CARE AND ASSISTED LIVING 

a. Outpatient Services. We are not responsible for providing qualified licensed 
provider services to residents at all times. There is a Clinic on-campus where 
you may be examined and treated as an outpatient. We will arrange for a 
qualified licensed provider to be available from time to time for limited 
consultation with residents. We also may make available the services of a 
physical therapist and other health professionals, but you are free to engage the 
services of health professionals of your choice. You will be responsible for any 
provider fees or charges. You are free, however, to engage the services of a 
qualified licensed provider of your own choice, who also may be permitted to 
use our space for such consultation, subject to the Rules and Regulations and 
with permission of the Corporation. 

If you engage any physician or other health care professional to provide 
outpatient services to you at the Community or in your Unit, you agree that the 
Corporation shall have no liability for their acts or omissions, whether or not 
those services were arranged for or made available by the Corporation.  
Furthermore, you will be responsible for all fees and charges incurred for such 
services. 

 
b. Nursing Care and Assisted Living. You and/or your spouse will be 

responsible for payment for Assisted Living services and/or nursing care 
services in our Health Care Center not covered by Medicare, if it is determined 
by our staff and/or a physician that you require such care. Such charges are in 
addition to the Continuing Care Type B Monthly Fee set forth in this 
Agreement.  Nursing Care and Assisted Living services provided by the 
Corporation are limited to that care ordinarily provided in the Health Care 
Center or Assisted Living areas or in other specifically designated parts of the 
Community.   
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c. Medicare and Other Insurance. You are responsible for the following 
insurance requirements: 

i. If not already enrolled, you will apply promptly for and secure enrollment 
in the Medicare Hospital Insurance Benefits program under Part A of the 
Social Security Act, Title XVIII. During the next enrollment period after 
submitting your application for admission to the Community, you will 
apply for, secure and pay premiums for the Supplementary Medicare 
Insurance program under Part B of the Social Security Act, Title XVIII. 
Alternatively, you may apply for, secure and pay any premiums for the 
Medicare+Choice program under Part C of the Social Security Act, Title 
XVIII. If you are not eligible for any of these programs, you shall obtain 
equivalent insurance coverage before the effective date of this Agreement 
and maintain it. Your equivalent insurance coverage must be acceptable to 
the Corporation. If you become entitled to payments for health services 
from other governmental agencies, you shall make application for those 
payments and assign them to the Corporation. Upon the request and 
direction of the Corporation, you agree to execute an assignment of 
benefits to the Corporation or the physicians staffing the Health Center for 
any services rendered. If you do not obtain such insurance coverage, you 
agree to pay the Corporation for all services that would have been 
reimbursed by such insurance.  

ii. You shall obtain and maintain a supplemental insurance policy acceptable 
to the Corporation to pay Medicare co-insurance and deductible amounts. 
Should you fail or neglect to obtain and maintain such coverage, you agree 
to pay us for services rendered by our health care professionals which 
would otherwise have been covered by such supplemental insurance. 
Providers of skilled nursing care such as the Corporation are not permitted 
to submit claims to certain insurers for skilled nursing care. Therefore, 
Residents who have a Medicare-equivalent insurance will relinquish 
reimbursement to the Corporation pertaining to skilled nursing care or any 
other services furnished by the Corporation covered by such policy.  

iii. If requested by the Corporation, you shall provide evidence of your 
continuing compliance with this section. 

iv. It is your responsibility to confirm the eligibility of your insurance to pay 
for services provided by the Community. In the event that the Corporation 
is not considered to be a network provider or is otherwise ineligible for 
reimbursement, you agree to pay for all relevant expenses directly.  

d. Health Related Charges. You agree to pay all charges for health-related 
services other than those for which the Corporation has, by terms of this 
Agreement, specifically accepted responsibility (such as routine services under 
the applicable daily rates in the Health Center and Assisted Living). Examples 
of charges for which you are responsible include, but are not limited to: 
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i. Charges of any physician, surgeon, physical therapist, occupational 
therapist, podiatrist or other health professional of any type, whether 
provided at the Community or elsewhere; 

ii. Hospital, ambulance, paramedic, and other medical transport charges; and 

iii. Charges for medicines, personal laundry, drugs (prescription and non-
prescription), oxygen, vitamins, food supplements, dental work, glasses, 
hearing aids, orthopedic devices, assistive devices, durable medical 
equipment and other health related items. 

e. Case Management Fee.  At the Corporation’s sole discretion, you may be 
required to engage, and pay applicable expenses for, a case manager to assist in 
the management of any of your affairs that are not covered by this Agreement 
at your sole expense.  You agree to authorize the case manager and Residence 
Services team to share information as requested and work collaboratively with 
this Residence Services team at the Community.   

4. PAYMENT OF FEES 

a. Entrance Fees. You agree to pay to the Corporation an Entrance Fee by the 
effective date of this Agreement as follows: 

Entrance Fee $0.00

Less Refundable 10% Deposit $0.00 $0.00

Less Advance Deposit $0.00

Net Amount Due With This Agreement $0.00

Balance Due by Effective Date of This Agreement $0.00

 
 

Charges that are paid in one lump sum shall not be increased or changed for the 
duration of your residency at the Community, except for the changes required 
by state or federal assistance programs. 

 

b. Continuing Care Type B.  Residents selecting the Continuing Care Plan B are 
bound by the following provisions: 

i. Continuing Care Type B Monthly Fee.  Residents selecting the 
Continuing Care Type B shall pay the Monthly fee associated with the 
Continuing Care Type B until this Agreement is terminated.  The current 
monthly fee is $      per month for single occupancy and $       per 
month for dual occupancy.   
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ii. Co-Residents. The monthly fee will be reduced by the amount of the 
second person fee if a spouse or other person (“Co-Resident”) 
permanently vacates the Unit beginning in the first full month after the 
Co-Resident vacates the Unit. Co-Residents shall be jointly and severally 
liable for the monthly fees at all times until and unless this Agreement is 
terminated.  In the event of death or other termination by one Co-Resident, 
the remaining Resident shall be responsible for the payment of the 
ordinary, then-current 1st person monthly fee.   

iii. Maintenance of Long Term Care Insurance Coverage.  If a Resident 
selecting the Continuing Care Type B is approved by Corporation with 
long term care insurance coverage, that Resident (s) must continue to 
maintain covered status under the long term care insurance plan.  Should 
you not maintain your coverage to the same extent as that initially 
approved by Corporation, the Financial Assistance program described in 
Section 5 of this Agreement, may no longer apply.  If you are unable the 
meet the financial requirements for future care and you exhaust any 
available funds from an Entrance Fee refund, this Agreement may be 
terminated. 

iv. Continuing Care Type B Charges.  Should a Resident qualify for 
services in the Health Care Center or Assisted Living, as determined by 
Corporation, that Resident shall pay the then- current daily rate, minus a 
10% discount when residing in the Health Care Center or Assisted Living, 
plus the cost of ancillary services and personal charges applicable to the 
Resident.  The current daily rate charge shall be published in Westminster 
Canterbury’s Fee Schedule.  

c. Other Services. You will be billed monthly, in arrears, for any services and 
supplies provided by the Corporation that are not included in the monthly fee. 
Payment shall be due within thirty (30) days after receipt of invoice. Unpaid 
balances shall be subject to interest at then-current finance rates if not paid 
within thirty (30) days.   

d. Change of Scope of Services or Charges. We will provide a 30-day notice if 
we intend to reduce the scope or type of services or change the charges for 
services included within this Agreement. 

e. Late Payment Finance Charges and Collections Fees.  Past due amounts 
may be subject to finance charges.  You also may be responsible for any legal 
and collection fees incurred on amounts that are more than sixty (60) days past 
due. 

 

5. FINANCIAL ASSISTANCE 
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The Corporation provides financial assistance (“Fellowship”) to certain residents in need. 
To be eligible for financial assistance, a Resident must (a) comply with all terms of this 
Agreement, and (b) provide information requested by the Corporation to justify financial 
assistance. This may include information demonstrating that the need for financial 
assistance has resulted from circumstances over which the Resident had no control, 
including the normal depletion of assets over time. A Resident’s failure to appropriately 
manage and preserve his or her assets shall not constitute grounds for financial assistance. 
All decisions on financial assistance shall be made in the sole discretion of the 
Corporation. Further information regarding the Fellowship program is available on 
request.  
 
Financial assistance may be conditioned on proof of marital or other relationship status 
with any other individual who may assist in paying the Resident’s financial obligations 
under this Agreement.  

 
Appendix A, the Financial Assistance Addendum (the “Addendum”) is attached to this 
Agreement. By the execution of this Agreement, you agree that if you apply for and/or 
receive any Fellowship you will abide by all terms of the Addendum. 
 

6. RIGHTS UNDER AGREEMENT 

a. Resident's Rights. Your rights under this Agreement are purely personal and 
may not be assigned, transferred, inherited or devised. Although you are 
granted a right of occupancy, this Agreement is for services and is not a lease. 
You are not granted any right of ownership, lien on or any other interest in any 
real or personal property of the Corporation. Under certain circumstances, you 
may be moved to another residence as provided in Section 7. 

b. Subordination to Financing. Your rights under this Agreement will at all 
times be subordinate to the rights of a bona fide lender under any current or 
future mortgage, deed of trust or other security interest on any property of the 
Corporation and to all amendments, modifications, replacements or refinancing 
of it. You further agree to provide any document we or the holder of any 
mortgage, deed of trust or security agreement may require to evidence or effect 
the subordination of your rights. 

c. Right of Entry. We have the right to enter your Unit (i) at reasonable times to 
perform housekeeping and maintenance and to make reasonable inspections 
and (ii) at any time to respond to fire or medical alerts and for other emergency 
purposes. 

d. Removal of Property.  On termination of this Agreement or your permanent 
transfer to another level of care within the Community or to an external 
facility, you or your personal representative(s) must remove all of your 
property from the Unit within ten (10) days.  Furthermore, you must return the 
Unit to its original condition of cleanliness.  You will be charged a cleaning 
and/or disposal fee for any personal items, food, and other debris that is left in 
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the Unit as well as any required removal of mold, mildew, stains, and other 
actions necessary to restore the Unit to its original condition of cleanliness.  
Unless you make special arrangements for donated items, you will remain 
responsible for the monthly fee for the Unit until all property is removed.   If 
all property is not removed within thirty (30) days, the Corporation may 
remove and store your property and you will be responsible for payment of the 
cost of removal and storage. The Corporation may dispose of all property not 
removed or claimed within ninety (90) days of termination or permanent 
transfer without obligation or notice to you. 

e. Damage or Loss of Property; Required Insurance. You accept full 
responsibility for any injury or damage caused to others or suffered by you as a 
result of your or your guests’ acts or omissions. You agree to insure against 
casualty, theft and loss of property located in your Unit and assigned storage 
area and you shall provide proof of such insurance on request. Such coverage 
amounts shall be established by the Corporation and set forth in the Resident 
Handbook, such coverage amounts may be updated from time to time upon 
thirty (30) days’ advance notice.  You agree to reimburse the Corporation for 
any costs incurred or damages suffered by the Corporation and its residents, 
employees and guests that result from carelessness, negligence or wrongful 
acts of you or your guests.  We will not be responsible for damage to or loss of 
any of your property by casualty, theft or other causes. 

f. Waiver of Responsibility. You hereby release the Corporation from liability 
for your death, injury to your person or injury to property caused by any fire, 
theft, assault or other cause beyond the control of the Corporation and from 
any liability resulting from the negligence or wrongful actions of other 
residents. You further waive any claim that you, your representative or estate 
may have against the Corporation arising from such circumstances. 

g. Third Party Liability. If you are injured as the result of an act or omission of 
a third party, you grant the Corporation a lien on any judgment, settlement or 
recovery in the amount of any expense incurred by the Corporation in caring 
for you as the result of such injury that is not reimbursed directly to the 
Corporation by you or by another source. You agree to cooperate in the 
prosecution of any claim or action against the responsible third party. 

7. TRANSFER AND RELEASE OF UNIT 

The Corporation’s continuing care program was developed and is maintained to provide 
appropriate care and services for all residents reflecting their needs and abilities. 
Accordingly, residents are required to transfer to a higher level of care whenever transfer 
is determined to be appropriate as provided in this section. You understand and accept 
that this policy is an important part of the Corporation’s program, and you agree to abide 
by this policy.  
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The Corporation will make any decision regarding your transfer after consultation with 
you and your family or representative, as applicable.  The decision will also be based on 
the opinion of an interdisciplinary team of professionals assembled by and using 
appropriate assessment techniques determined by the Corporation. Any such decision, 
however, will be made by the Corporation in its sole, good faith discretion. 
 
If the Corporation determines that it cannot meet your health care needs in the 
Independent Living setting, the Corporation may transfer you to Assisted Living or the 
Health Center. You shall continue to pay the monthly fee for your Unit in accordance 
with Section 4.b above. Following any decision to transfer you permanently to Assisted 
Living or the Health Center, which shall be made within thirty (30) days, your Unit will 
be released for use by another resident (assuming the second Resident does not remain in 
your Unit), and no refund of the Entrance Fee will be made. Upon a permanent transfer, 
you agree that you, your family, or representative will remove your property from your 
Unit as described in Section 6.d above.  Your monthly fee will continue at the rate of 
your original Unit subject to any ordinary rate changes applicable to other similarly-
situated units in the Community. 
 
If we determine that the Corporation cannot meet your health care needs within the 
Community due to a physical or mental condition beyond the scope of services provided 
by the Corporation, the Corporation may transfer you to a hospital or other health care 
facility to be treated at your own expense. You shall continue to pay the monthly fee for 
your Unit in accordance with Section 4.b above. If the Corporation determines that your 
needs requiring such transfer are permanent in nature, your Unit will be released for use 
by another resident. Upon a permanent transfer, this Agreement may be terminated upon 
mutual agreement between you and the Corporation. You agree that you or your family 
will remove your property from your Unit as described in Section 6.d above. 
 

8. UNIT CHANGE 

a. Optional Change. We may, in appropriate circumstances, approve your 
request to move to another Unit within the Community. This decision will be 
made consistent with then current policies and in the sole discretion of the 
Corporation. If a transfer is granted, we will determine the amount of any 
additional Entrance Fee or any refund or credit of fee that may be appropriate. 
You will be responsible for all moving costs and the monthly fee then in effect 
for the new Unit beginning as of the date of your move, in accordance with the 
Corporation’s then current policies.  

b. Required Change. In our sole, good faith discretion, we may require your 
transfer to another Unit of at least equal size and value (i) to consolidate, 
refurbish or otherwise alter residences; (ii) to promote harmony or avoid 
conflict among residents; or (iii) for any other purpose reasonably determined 
by the Corporation in order to respond to market demand or for any other 
reasonable purpose necessary to maintain our facilities or the well-being of our 
residents. If we require your transfer in such circumstances, we will assist you 
in making the move. You will not be charged for moving costs, any additional 
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Entrance Fee, or an increased monthly fee associated with such transfer unless 
you have created the reasons requiring your transfer (for example, damage to 
the Unit or disruptive behavior), in which case you will be responsible for all 
moving costs, any additional Entrance Fee, and an increased monthly fee for 
the new Unit, if applicable.  

c. New Resident. You will promptly inform us of any request to permit a new 
Co-Resident to live in your Unit. Such permission will be subject to the Co-
Resident being eligible for residence in the Community under the 
Corporation’s admissions policies. Any Co-Resident permitted to live in your 
Unit will be required to execute either an amendment to this Agreement or a 
new Services and Residence Agreement with terms and conditions as agreed 
on by the Corporation, you and the Co-Resident. Co-Residents who are not 
spouses shall undergo an independent evaluation of their assets in order to 
determine financial eligibility for admission to the Community. The monthly 
fee will increase to the rate applicable for dual occupancy in your Unit and an 
additional Entrance Fee may be due equal to the difference between the current 
Entrance Fee for two Residents and the Entrance Fee already paid by you. Co-
Residents occupying the same Unit shall be jointly and severally liable for the 
monthly fee for the Unit.  

In the event that you wish to marry and your intended spouse is not eligible for 
residence under the Corporation’s admissions policies, you may either 
terminate this Agreement in accordance with Section 9.a.iii below or continue 
to occupy the Unit without your spouse.  

d. Death or Permanent Transfer of a Co-Resident. If a Co-Resident dies or is 
permanently transferred to Assisted Living, the Health Center, or an external 
facility, the other Resident may continue to live in the Unit upon the terms of 
this Agreement or transfer to a different Unit under Section 8.a for voluntarily 
transfers above. No refund of the Entrance Fee, if any, shall be payable until 
the death of both Co-Residents or the termination of this Agreement. If the 
surviving Co-Resident continues to live in the Unit, the monthly fee shall be 
reduced to the current rate for single occupancy.  

e. Divorce or Separation. If there are two Residents under this Agreement who 
are spouses, the Residents shall promptly inform us if they divorce or 
otherwise separate and this Agreement shall terminate if one or both of the 
spouses vacates the Unit. If either spouse desires to continue residing in the 
Unit or elsewhere in the Community following divorce, that individual will be 
required to re-apply for admission to the Community, be eligible for admission 
under the Corporation’s admissions policies then in effect, and execute an 
addendum to this Agreement or enter into a new Type B Services and 
Residence Agreement and pay any additional Entrance Fee that may be due in 
accordance with policies then in effect. Any refund of the Entrance Fee due 
hereunder will not be paid until this Agreement is terminated by the parties as 
set forth below.  Unless the parties present a final divorce decree that is issued 
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by a court of competent jurisdiction specifying the applicable allocation of the 
Entrance Fee between the former spouses, the spouses shall remain jointly and 
severally liable for the monthly fees and any expenses related to the removal of 
property from the Unit during the pendency of any divorce proceedings until 
and unless this Agreement is terminated.  

9. TERMINATION OF TYPE B SERVICES AND RESIDENCE AGREEMENT 

a. Termination by You. 

i. Within seven (7) days of making your initial deposit, regardless of the 
effective date of the Agreement, you may terminate this Agreement for any 
reason and at any time, without penalty or forfeiture, and your deposit will 
be refunded in full without interest.  After seven (7) days of making your 
initial deposit but before the effective date, you may terminate this 
Agreement for any reason and at any time, and your deposit will be refunded 
without interest and less a 10% administrative fee.   

 
ii. You have the right to rescind this Agreement, without penalty or forfeiture, 

within seven (7) days of the effective date. If you choose to rescind within 
this time, you will remain responsible for costs incurred for modifications or 
installations in your Unit which exceed normal refurbishments.  Otherwise, 
your deposit and entrance fee will be refunded in full without interest. 

 

iii. After seven (7) days from the effective date, you may terminate this 
Agreement for any reason at any time by giving the Corporation at least 
thirty (30) days’ written notice. On any such termination, any refund of the 
Entrance Fee paid by you will be determined in accordance with Section 9.e 
of this Agreement.  

 
After you provide the required notice of termination, you will continue to pay the 
Monthly Fee until (1) the scheduled termination date or (2) the date on which all 
of your property has been removed from the Unit, whichever is later. You shall 
pay the Corporation all amounts owed to it, including amounts related to financial 
assistance and any expenses incurred by the Corporation in connection with the 
termination. This includes any repairs or replacement of property necessary to 
restore the unit to its original condition above and beyond normal wear and tear. 

 
Past due amounts may be subject to finance charges. You also may be responsible 
for any legal and collection fees incurred on amounts that are more than sixty (60) 
days past due.  Furthermore, any outstanding balance will be subtracted from any 
Entrance Fee return that may be due. 
 

b. Termination by Corporation. 
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i. The Corporation may terminate this Agreement with a full refund (i.e., no 
10% administrative fee) of all payments made by you, in the event of a 
material deterioration in your or the Co-Resident’s physical or mental 
condition between the time of your application and your scheduled move 
to the Community.  No refund will be provided for any upgrades or 
enhancements that were made to the Unit upon your request and for which 
you paid additional costs. 

ii. The Corporation may terminate this Agreement at any time for good 
cause, as we may reasonably determine. Good cause shall be limited to the 
following: 

(A) Proof that you (or either Resident) are a danger to yourself or 
others; 
 
(B) Nonpayment by the resident of a monthly or periodic fee; 
 
(C) Repeated conduct that interferes with other residents’ quiet 
enjoyment of the Community; 
 
(D) Persistent refusal to comply with reasonable written Rules and 
Regulations of the Community as in effect at any time; 
 
(E) Any material misrepresentation by you in your application, made 
intentionally or recklessly, or your failure to include a material fact in the 
application, financial statement or health history statement you filed with 
the Corporation which, if accurately provided, would have resulted in 
either your failure to qualify for residency or a material increase in the 
cost of the care and services provided you under this Agreement; and 
 
(F) Your material breach of the terms and conditions of this 
Agreement. 
 

c. Termination by Death. This Agreement shall automatically terminate on the 
death of the Resident (or the sole remaining Resident) subject to conditions 
detailed in section 6.d, Removal of Property, and Section 8.d. 

d. Cooperation on Termination. If this Agreement is terminated, other than by 
death, you and we shall cooperate so that you vacate the Unit in a prompt and 
orderly manner, remove your property as described in Section 6d above and 
return to us all keys, identification cards and similar items. 

e. Refund of Entrance Fee and Deposits. 

i. If a Resident dies prior to moving into the Community or is precluded 
through illness, injury, or incapacity from moving in to the Community, 
you or your legal representative shall receive a refund of ninety percent 
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(90%) of the Entrance Fee. If two Residents have entered into this 
Agreement and one Resident dies before moving into the Community or is 
precluded through illness, injury or incapacity from moving into the 
Community, such person or his legal representative shall receive a refund 
of ninety percent (90%) of the difference between the Entrance Fee paid 
and the Entrance Fee for single occupancy in the Unit.  

ii. If this Agreement is terminated after execution of the contract for any 
reason including death, you or your estate will be entitled, subject to 
Section 9.a.ii., if applicable, to a refund of an amount equal to ninety 
percent (90%) of the Entrance Fee you paid, minus: 

1. Two percent (2%) of the Entrance Fee paid for each full or partial 
month of occupancy of the Unit (the period between the effective 
date of this Agreement and the date you vacate the Unit), so that 
after forty five (45) months no refund will be due or payable; and 

 
2. Any amount reflecting unpaid charges due and all amounts of 

financial assistance, if any, and interest. If the Agreement is 
terminated more than forty five (45) months after the effective date 
such that no refund of the Entrance Fee is due or payable, any unpaid 
charges due, financial assistance, and interest, if any, shall be 
payable by you or your estate, separately in accordance with the 
other provisions of this Agreement.  

 

iii. With respect to spouses, any refund of the Entrance Fee shall be due and 
payable upon the termination of this Agreement by the last remaining 
spouse.  

Notwithstanding any other provision of this Agreement, the Corporation reserves the 
right to hold the payment of any refund due under this Section 9 upon our acceptance 
for admission to the Community of a new resident to occupy the Unit and the 
payment by such new resident of the applicable Entrance Fee. 
 
 

10. MISCELLANEOUS 

a. Confidentiality of Personal Information. We will hold, in strict confidence, 
all personal and financial information supplied by you, except as required by 
law to disclose by court order or similar mandate. We will maintain the privacy 
and security of your health information as required by the Health Insurance 
Portability and Accountability Act and applicable Virginia law. 

b. Representations.  

i. Your application, financial statement and health history statement filed 
with the Corporation are incorporated in this Agreement by reference. You 
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represent that all information in those statements is true and correct on this 
date and will be true and correct on the effective date of this Agreement, 
and that there have been no material omissions or adverse changes in those 
statements that have not been conveyed to the Corporation in writing. The 
Corporation routinely asks that resident financial information be updated 
every other year. You shall provide information regarding your current 
financial status upon request by the Corporation.  

ii. You acknowledge that you have been informed of the amount of notice 
required when you wish to move from the facility and the policy in the 
case of your temporary transfer within or outside of the Community.   

iii. You acknowledge that you have been provided with and have reviewed 
Section 63.2-1808 of the Code of Virginia detailing residents’ rights in the 
Assisted Living Facility, that the provisions of this statute have been 
explained to you.  You acknowledge that you have reviewed the 
Corporations policies and procedures for implementing Section 63.2-1808, 
including the Community’s grievance policy and transfer/discharge policy 
with respect to the Assisted Living Facility, and you have had the policies 
and procedures explained to you.  

iv. You acknowledge that you have been informed that residents of the 
Assisted Living Facility may establish and maintain a resident counsel that 
may be composed of residents, family members, advocates, friends, and 
others, in order to (1) work with the administration in improving the 
quality of life for residents, (2) discuss the services offered by the facility 
and make recommendations for resolution of problems or concerns, and 
(3) perform other functions that may be determined by the council. The 
Corporation is responsible for providing assistance with the formation and 
maintenance of the council.  

v. You acknowledge that you have been informed of the Corporation’s 
policy regarding the administration and storage of medications and dietary 
supplements in the Assisted Living Facility.  

vi. You acknowledge that you have received written assurance that the 
Corporation has the appropriate license to meet your care needs in the 
Assisted Living Facility in the event you are transferred to the Assisted 
Living Facility.  

c. Rules and Regulations. You agree to abide by all Rules and Regulations as 
current and in effect at any time.  

i. The Community is a smoke-free campus, to include the use of cigarettes, 
cigars, pipes, e-cigarettes, vaping devices, and other smokeless tobacco or 
marijuana products. Consistent with the Community’s smoking policy, 
admission to the Community is limited to non-smokers. Residents, guests, 
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and staff are restricted from smoking anywhere on the premises. 
Furthermore, in the event that any smoking is discovered, Resident will be 
fully responsible for all remediation costs to eliminate any smell, stain, or 
other damage.  If such damage is discovered at the time of termination, 
any refund will be reduced by the remediation costs. 

ii. Firearms and other weapons are prohibited on the premises.  

d. Preservation of Assets. You agree to responsibly manage and preserve your 
assets to the best of your ability in order to meet your ongoing financial 
obligations under this Agreement. You agree to report to the Corporation any 
material decrease in the value of your income or assets and refrain from 
transferring any material assets for less than fair value, whether by gift, sale, or 
otherwise. You shall provide evidence of your current financial status upon 
request by the Corporation. On request of the Corporation, you shall arrange 
for preservation and management of your property by a third party or parties 
approved by the Corporation whenever, in the sole judgment of the 
Corporation, assistance in management of your property is reasonably needed 
to preserve your financial position. 

e. Financial Information. If the Corporation requests, you shall provide the 
Corporation with a complete financial statement, including copies of federal 
and state income and gift tax returns for the previous three years. 

f. Power of Attorney; Advance Directive. You agree to execute a valid power 
of attorney designating a bank or responsible person selected by you to act in 
your behalf in the event you may become unable to handle your affairs.  You 
agree to execute and maintain a current advance directive that provides 
information about healthcare choices in the event that you become incapable of 
making informed decisions.  Such health care advance directive shall also 
name a specific individual to serve as your health care agent in the event you 
become unable to make informed decisions.  You also agree to identify the 
name of an individual willing to serve as your guardian, if it becomes 
necessary for someone other than you to manage your affairs. In the event that 
you designate your spouse or domestic partner, you must also identify an 
alternate person in the event of incapacity or unavailability of your primary 
designee. 

You shall deliver a copy of your power of attorney to the Corporation prior to 
residence at the Community. You agree to maintain your power of attorney at 
all times and to notify us of any changes or substitutions. The power of 
attorney must be in a form that survives your incapacity or disability and is 
otherwise satisfactory to the Corporation. 

 
g. Waiver, Representations. The failure of the Corporation in any one or more 

instances to insist on your strict performance, observance or compliance with 
any provisions of this Agreement or the Corporation's waiver of your breach of 
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any provision of this Agreement shall not be construed to be a waiver or 
relinquishment by the Corporation. You acknowledge that the Corporation’s 
representatives have made no promises except as specifically set out in this 
Agreement. You acknowledge that none of the sponsoring organizations of the 
Corporation or any related organizations are parties to this Agreement and that 
you have not relied on the credit worthiness or sponsorship of any sponsoring 
or related organization as an inducement to execute this Agreement. 

h. Construction, Binding Effect. This Agreement constitutes the entire 
agreement between you and the Corporation, and no waiver or modification of 
it shall be valid unless made in writing and signed by you and the Corporation. 
This Agreement, including its validity, the capacity of its parties, its form, 
interpretation of its language, and any questions concerning its performance 
and discharge, shall be governed by and construed by and in accordance with 
the law of the Commonwealth of Virginia. All references in this Agreement to 
masculine pronouns and adjectives shall be deemed to include the feminine and 
vice versa. If any provision of this Agreement is held invalid by any court of 
competent jurisdiction, such holding shall not affect any other provision of the 
Agreement. All headings contained in this Agreement are for convenience of 
reference and will not affect its meaning, construction or effect. 

i. Force Majeure. Both you and we recognize that certain circumstances are 
beyond the control of the Corporation. Commercial contracts in the 
Commonwealth of Virginia commonly refer to these circumstances and events 
as force majeure. Therefore, it is agreed that the Corporation will not be 
required to perform those obligations that, by reason of force majeure, it is 
unable to perform. However, should a force majeure occur, the Corporation 
shall resume meeting all its obligations as soon as is reasonably possible. 

j. Joint and Several Liability. Co-Residents residing in the same unit under this 
Agreement shall be jointly and severally liable for all obligations arising under 
this Agreement.  

11. DISPUTE RESOLUTION/ARBITRATION  

To the extent permitted by current law and CMS policy, you agree to attempt alternative 
dispute resolution options, such as arbitration or mediation, before filing any lawsuit 
regarding any disputes arising out of this Agreement or your residence in the Community 
that cannot be resolved between the parties informally.  Preference will be given to 
binding arbitration under the Healthcare Claims Settlement Procedures or the 
Commercial Dispute Resolution Procedures of the American Arbitration Association, as 
appropriate. Arbitration shall be held in Richmond, Virginia. Any award of an arbitration 
or mediation shall be binding on the parties to any dispute and may be entered as a final 
judgment in a court of competent jurisdiction.  

You and the Corporation shall continue to perform your obligations under this 
Agreement, subject to the right of either party to terminate this Agreement pursuant to its 
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terms, during the pendency of any alternative dispute resolution proceeding. The 
obligations of this Section 11 shall survive the termination of this Agreement.  

12. EFFECTIVE DATE 

The effective date of this Agreement is the earlier of (a) ___________; and (b) the date 
you move into the Community. 

  
IN WITNESS WHEREOF, the Corporation and the Resident or Residents have executed this 
Type B Services and Residence Agreement as of the date first above written. 
 
      WESTMINSTER CANTERBURY 

CORPORATION 
 
             

John D. Burns, President and CEO 
 
 
 
             
            Resident 
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APPENDIX A 
 
 

 
 
 
 
 
 
 
 

FINANCIAL ASSISTANCE ADDENDUM 
 
 

TYPE B SERVICES AND RESIDENCE AGREEMENT 
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I. Policy. The Corporation may provide financial assistance (“Fellowship”) to help certain 
residents cover entrance and monthly fee payments when sufficient funds are available to the 
Corporation for that purpose. To be eligible for financial assistance, should the need arise, you 
must (a) comply with all terms of the Resident’s Type B Services and Residence Agreement; and 
(b) provide all information as requested by the Corporation to justify financial assistance. This 
information must demonstrate that there is a need for financial assistance resulting from 
circumstances over which you had no control, including normal depletion of your assets over 
time. Decisions to extend financial assistance shall be at the sole discretion of the Corporation.  
A grant of financial assistance shall not constitute a waiver by the Corporation of any of 
the Resident’s other obligations under the Agreement.  
 
II. Duties of Recipient of Financial Assistance. 
 
If you receive financial assistance, you agree to: 
 

(a) As requested by Corporation, apply for and diligently seek the maximum 
available benefits of any public or other assistance program for which you may qualify 
such as Medicaid, Social Security, Supplemental Security Income, Old Age Assistance, 
Aid to the Blind and Veteran’s Pensions. Any such benefits may be taken into account in 
adjusting the amount of financial assistance. 
 
(b) Report promptly to the Corporation your receipt of any property or any material 
increase or decrease in the value of your income or assets due to gift, inheritance, change 
in public assistance benefits or otherwise. 
 
(c) Refrain from transferring any material assets for less than fair value, whether by 
gift, sale or otherwise. 
 
(d) Execute any notes, assignments, security agreements and deeds of trust or other 
instrument that we deem necessary or desirable to evidence or secure our claim for 
repayment of financial assistance. 
 

III. Financial Assistance as a Loan. If granted, financial assistance shall constitute a loan to 
you and shall bear interest until paid at a rate specified when such assistance is provided. 
Principal and interest shall be due and payable on the earliest of: 
 

(a) Reasonable determination by the Corporation that your financial condition at that 
time enables you to repay all or part of the loan in addition to amounts you then are 
paying to the Corporation; 

 
(b) Your death, with payment from any assets of your estate; and 

 
(c) Termination of this Agreement for any other reason. 

 
Any refund that may become due to you or your estate may be reduced by the full amount of 
financial assistance we provide, including interest. We may at any time and in our sole discretion 
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increase, decrease or terminate financial assistance to you because of changes in the assets or 
operating costs of the Corporation or changes in your assets or monthly income. 
 
Your failure to comply with any of the above requirements will breach the Type B Services and 
Residence Agreement and be cause for its termination. 
 
Acceptance of financial assistance by a Resident shall not constitute a waiver of any other 
benefit.  
 
 
        ______________________________ 
             , Resident  
 

 
______________________________ 

             , Resident  
 

        

 
 



Revised January 2024 
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LIFECARE SERVICES AND RESIDENCE AGREEMENT 
WESTMINSTER CANTERBURY RICHMOND 

1600 Westbrook Avenue 
Richmond, Virginia 

THIS LIFECARE SERVICES AND RESIDENCE AGREEMENT (the “Agreement”) 
dated___, 20__, is between WESTMINSTER-CANTERBURY CORPORATION, Richmond, 
Virginia (the “Corporation” or “we”), and the following person or persons (referred to as the 
“Resident,” the “Residents” or “you”):  _______. 

THE CORPORATION, a nonprofit corporation organized under the laws of the Commonwealth 
of Virginia, owns and operates Westminster Canterbury Richmond (the “Community”) as a 
continuing care retirement community.  We have approved your application for Unit at the 
Community subject to the provisions of this Agreement.   

1. DEFINITIONS 

a. Assisted Living.  “Assisted Living” refers to the Assisted Living Program at the 
Community and “Assisted Living Unit” refers to any Assisted Living apartment 
you occupy. 

b. Health Center.  “Health Center” refers to the nursing care areas at the 
Community. 

c. Unit.  “Unit” refers to the assisted living apartment you occupy, including any 
apartment in Assisted Living to which you move pursuant to this Agreement. 

d. Rules and Regulations.  “Rules and Regulations” means all current rules, 
regulations, conditions and restrictions that apply to residence in the Community 
and the use of its service and amenities.  This includes without limitation those 
listed in the Resident Handbook and any rules implemented especially for you or 
a group of residents, or any rules or conditions that you have agreed to, or in the 
future agree to, as condition of residence. The Rules and Regulations are subject 
to change in the Corporation’s discretion, provided that the Corporation will 
notify residents of any significant changes.  

2. LODGING, MEALS AND OTHER SERVICES 

a. Services.  We will furnish you with the services, care, lodging and meals 
described in this Agreement for so long as you meet your obligations as described 
in the Agreement. 

b. Lodging.  You have selected the following Unit:  #___ in the ____Assisted 
Living.  You will have a personal and non-assignable right to live in that Unit 
until your death or earlier termination of this Agreement as shown in Section 9 or 
until you transfer to another Unit or we transfer you to another Unit, as provided 
in other parts of this Agreement. 
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c. Meals.  We are required by applicable law to provide you with three (3) meals a 
day and the charge for these is included in your monthly fee.  These will be 
served in the dining room designated for the area in which you reside.  An 
additional charge may be made for particular diets, non-standard preparation 
time(s), delivery to Unit, and other requests that require specialized preparation of 
meals. 

d. Common Areas.  You and other residents have the right to use the indoor and 
outdoor recreational, social and other common areas from time to time, subject to 
the Rules and Regulations. 

e. Utilities.  We will provide the following utilities in your Unit: water, heating, air 
conditioning, and electricity at no additional charge.  At the Corporation’s sole 
discretion and subject to their availability, various complimentary technology 
services, such as basic cable television, local telephone service, and Wi-Fi internet 
access in certain community spaces, may be provided by Corporation.  You may 
purchase additional utilities as we may offer.  All Residents are responsible for 
the payment of their own cable television, internet, and telephone charges.  

f. Furnishings.  Your Unit will be provided with flooring and window blinds.  
Some apartments may have kitchen appliances.  Removal of furnishings shall be 
at your sole expense.  You will not receive a refund for any furnishings that you 
leave behind upon vacating the Unit.  

g. Options and Custom Features in the Residence.  You may select options and 
custom features for the Residence after receiving approval from Westminster 
Canterbury Richmond’s Management and paying for the options and custom 
features.  You may be required to prepay the reasonably anticipated expenses for 
returning the Residence to it’s original condition should Westminster Canterbury 
Richmond deem that such customization chosen by You has rendered the 
Residence less marketable; alternatively, the reasonable expenses for such 
restoration work may be deducted from any applicable refund that may be due 
upon transfer or termination of this Agreement.  No refund or credit will be 
provided in the event that Westminster Canterbury Richmond elects to retain any 
features that you add to the Unit. 

h. Linens.  We will provide clean towels and bed sheets on a weekly basis 

i. Housekeeping.  We will be responsible for routine housekeeping of all common 
areas and public areas. You will be responsible for maintaining your Unit in a 
clean, sanitary and orderly condition, performing all usual light housekeeping 
tasks as necessary.  Basic, light housekeeping services will be provided on a 
regular schedule by the Corporation at no additional charge as set forth in the 
Resident Handbook.  More extensive housekeeping services may be arranged 
with the Corporation at an additional charge.  We reserve the right to inspect your 
Unit, after reasonable notice to you.  If you fail to maintain your Unit as required 
above, we may charge you for those housekeeping services needed to ensure 
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proper cleanliness and maintenance.  Furthermore, repeated failure to maintain the 
Unit in a reasonably clean manner may be considered as evidence that you may 
need to be transferred to a different unit or to a higher level of care.  

j. Guests.  You are permitted to have guests in your Unit, subject to the Rules and 
Regulations. 

k. Appliances.  All appliances and other electric devices in your Unit must be safe 
and reliable and must be used in a safe and responsible manner, all as reasonably 
determined by the Corporation. 

3. HEALTH CARE AND ASSISTED LIVING 

a. Outpatient Services.  We are not responsible for providing qualified licensed 
provider services to residents at all times.  There is a Clinic on-campus where you 
may be examined and treated as an outpatient. We will arrange for a qualified 
licensed provider to be available from time to time for limited consultation with 
residents. We also may make available the services of a physical therapist and 
other health professionals, but you are free to engage the services of health 
professionals of your choice.  You will be responsible for any provider fees or 
charges.  You are free, however, to engage the services of a qualified licensed 
provider of your own choice, who also may be permitted to use our space for such 
consultation, subject to the Rules and Regulations and with permission of the 
Corporation.  

If you engage any physician or other health care professional to provide outpatient 
services to you at the Community or in your Unit, you agree that the Corporation 
shall have no liability for their acts or omissions, whether or not those services 
were arranged for or made available by the Corporation. Furthermore, you will be 
responsible for all fees and charges incurred for such services. 

b. Nursing Care and Assisted Living.  We will be responsible for Assisted Living 
services and/or nursing care for residents of our Health Center not covered by 
Medicare, if it is determined by our staff and/or a physician that you require such 
care. Nursing Care and Assisted Living services provided by the Corporation are 
limited to that care ordinarily provided in the Health Center or Assisted Living 
areas or in other specifically designated parts of the Community. 

c. Medicare and Other Insurance.  You are responsible for the following 
insurance requirements:   

i. If not already enrolled, you will apply promptly for and secure enrollment in 
the Medicare Hospital Insurance Benefits program under Part A of the Social 
Security Act, Title XVIII.  During the next enrollment period after submitting 
your application for admission to the Community, you will apply for, secure 
and pay premiums for the Supplementary Medicare Insurance program under 
Part B of the Social Security Act, Title XVIII.  Alternatively, you may apply 
for, secure and pay any premiums for the Medicare+Choice program under 
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Part C of the Social Security Act, Title XVIII.  If you are not eligible for any 
of these programs, you shall obtain equivalent insurance coverage before the 
effective date of this Agreement and maintain it.  Your equivalent insurance 
coverage must be acceptable to the Corporation.  If you become entitled to 
payments for health services from other governmental agencies, you shall 
make application for those payments and assign them to the Corporation. 
Upon the request and direction of the Corporation, you agree to execute an 
assignment of benefits to the Corporation or the physicians staffing the Health 
Center for any services rendered. If you do not obtain such insurance 
coverage, you agree to pay the Corporation for all services that would have 
been reimbursed by such insurance.  

ii. You shall obtain and maintain a supplemental insurance policy acceptable to 
the Corporation to pay Medicare co-insurance and deductible amounts. Should 
you fail or neglect to obtain and maintain such coverage, you agree to pay us 
for services rendered by our health care professionals which would otherwise 
have been covered by such supplemental insurance. Providers of skilled 
nursing care such as the Corporation are not permitted to submit claims to 
certain insurers for skilled nursing care. Therefore, Residents who have a 
Medicare-equivalent insurance will relinquish reimbursement to the 
Corporation pertaining to skilled nursing care or any other services furnished 
by the Corporation covered by such policy. 

iii. If requested by the Corporation, you shall provide evidence of your continuing 
compliance with this section. 

It is your responsibility to confirm the eligibility of your insurance to pay for 
services provided by the Community. In the event that the Corporation is not 
considered to be a network provider or is otherwise ineligible for reimbursement, 
you agree to pay for all relevant expenses directly.  

d. Health Related Charges.  You agree to pay all charges for health-related 
services other than those for which the Corporation has, by terms of this 
Agreement, specifically accepted responsibility (such as routine services in the 
Health Center and Assisted Living).  Examples of charges for which you are 
responsible include, but are not limited to: 

i. Charges of any physician, surgeon, physical therapist, occupational 
therapist, podiatrist or other health professional of any type, whether 
provided at the Community or elsewhere; 

ii. Hospital, ambulance, paramedic and other medical transport charges; and 

iii. Charges for medicines, personal laundry, drugs (prescription and non-
prescription), oxygen, vitamins, food supplements, dental work, glasses, 
hearing aids, orthopedic devices, assistive devices, durable medical 
equipment, and other health related items. 
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e. Case Management Fee.  At the Corporation’s sole discretion, you may be 
required to engage, and pay applicable expenses for, a case manager to assist in 
the management of any of your affairs that are not covered by this Agreement at 
your sole expense.  You agree to authorize the case manager and Residence 
Services team to share information as requested and work collaboratively with 
this Residence Services team at the Community.  

4. PAYMENT OF FEES 

a. Entrance Fees.  You agree to pay to the Corporation an Entrance Fee by the 
effective date of this Agreement as follows: 

Entrance Fee

Less Refundable 10% Deposit

Less Advance Deposit  

Less Financial Assistance Credit, If Applicable n/a  

Net Amount Due With This Agreement  

Balance Due by Effective Date of This Agreement

 

Charges that are paid in one lump sum shall not be increased or changed for the 
duration of your residency at the Community, except for changes required by state 
or federal assistance programs. 
 

b. Monthly Fee.  You agree to pay a monthly fee, payable in advance on the first 
day of each month.  The current monthly fee is $____per month. We may adjust 
the monthly fee at any time on at least thirty (30) days’ written notice to you.  The 
initial and final monthly fee will be prorated for any applicable period less than a 
month, subject to the terms described in Section 6.d of this Agreement.  Your 
monthly fee is payable whether you actually occupy your Unit or temporarily 
transfer to the Health Center.  The monthly fee will be reduced by the amount of 
the second person fee if a Co-Resident permanently vacates the Unit beginning in 
the first full month after the Co-Resident vacates the Unit. Co-Residents shall be 
jointly and severally liable for the monthly fees at all times until and unless this 
Agreement is terminated.  In the event of death or other termination by one Co-
Resident, the remaining Resident shall be responsible for the payment of the 
ordinary, then-current 1st person monthly fee.   

c. Other Services.  You will be billed monthly, in arrears, for any services and 
supplies provided by the Corporation that are not included in the monthly fee.  
You will be billed monthly, in arrears, for any services and supplies provided by 
the Corporation but not included in the monthly fee. Payment shall be due within 
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thirty (30) days after receipt of invoice. Unpaid balances shall be subject to 
interest at then-current finance rates if not paid within thirty (30) days. 

d. Change of Scope of Services or Charges.   We will provide a 30-day notice if 
we intend to reduce the scope or type of services or change the charges for 
services included within this Agreement. 

e. Late Payment Finance Charges and Collections Fees.  Past due amounts may 
be subject to finance charges.  You also may be responsible for any legal and 
collection fees incurred on amounts that are more than sixty (60) days past due. 

5. FINANCIAL ASSISTANCE   

The Corporation provides financial assistance (“Fellowship”) to residents in need.  To be 
eligible for financial assistance, a Resident must (a) comply with all terms of this 
Agreement, and (b) provide information requested by the Corporation to justify financial 
assistance.  This may include information demonstrating that the need for financial 
assistance has resulted from circumstances over which the Resident had no control, 
including the normal depletion of assets over time.  A Resident’s failure to appropriately 
manage and preserve his or her assets shall not constitute grounds for financial assistance. 
All decisions on financial assistance shall be made in the sole discretion of the 
Corporation.  Further information regarding the Fellowship program is available on 
request. 

Financial assistance may be conditioned on proof of marital or other relationship status 
with any other individual who may assist in paying the Resident’s financial obligations 
under this Agreement. 

Appendix A, the Financial Assistance Addendum (the “Addendum”) is attached to this 
Agreement.  By the execution of this Agreement, you agree that if you apply for and/or 
receive any Fellowship you will abide by all terms of the Addendum. 

6. RIGHTS UNDER AGREEMENT 

a. Resident’s Rights.  Your rights under this Agreement are purely personal and 
may not be assigned, transferred, inherited or devised.  Although you are granted 
a right of occupancy, this Agreement is for services and is not a lease. You are not 
granted any right of ownership, lien on or any other interest in any real or 
personal property of the Corporation.  Under certain circumstances, you may be 
moved to another Unit as provided in Section 8. 

b. Subordination to Financing.  Your rights under this Agreement will at all times 
be subordinate to the rights of a bona fide lender under any current or future 
mortgage, deed of trust or other security interest on any property of the 
Corporation and to all amendments, modifications, replacements or refinancing of 
it.  You further agree to provide any document we or the holder of any mortgage, 
deed of trust or security agreement may require to evidence or effect the 
subordination of your rights. 
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c. Right of Entry.  We have the right to enter your Unit (i) at reasonable times to 
perform housekeeping and maintenance and to make reasonable inspections and 
(ii) at any time to respond to fire or medical alerts and for other emergency 
purposes. 

d. Removal of Property.   On termination of this Agreement or in the event of your 
permanent transfer (or of the last remaining occupant of your Unit, if two 
individuals at any time occupied your Unit), you or your personal 
representative(s) must remove all your property from the Unit within ten (10) 
days.    Furthermore, you must return the Unit to its original condition of 
cleanliness.  You will be charged a cleaning and/or disposal fee for any personal 
items, food, and other debris that is left in the Unit as well as any required 
removal of mold, mildew, stains, and other actions necessary to restore the Unit to 
its original condition of cleanliness.  Unless you make special arrangements for 
donated items, you will  remain responsible for the monthly fee for the Unit until 
all your property is removed.  If all property is not removed within thirty (30) 
days of termination or permanent transfer, the Corporation may remove and store 
your property and you will be responsible for payment of the cost of removal and 
storage.  The Corporation may dispose of all property not removed or claimed 
within ninety (90) days of termination or permanent transfer without obligation or 
notice to you.  

e. Damage or Loss of Property; Required Insurance.  You accept full 
responsibility for any injury or damage caused to others or suffered by you as a 
result of your or your guests’ acts or omissions.  You agree to insure against 
casualty, theft and loss of property located in your Unit and assigned storage area 
and you shall provide proof of such insurance on request. Such coverage amounts 
shall be established by the Corporation and set forth in the Resident Handbook; 
such coverage amounts may be updated from time to time upon thirty (30) days’ 
advance notice.  You agree to reimburse the Corporation for any costs incurred or 
damages suffered by the Corporation and its residents, employees and guests that 
result from carelessness, negligence or wrongful acts of you or your guests.  We 
will not be responsible for damage to or loss of any of your property by casualty, 
theft or other causes. 

f. Waiver of Responsibility.  You hereby release the Corporation from liability for 
your death, injury to your person or injury to property caused by any fire, theft, 
assault or other cause beyond the control of the Corporation and from any liability 
resulting from the negligence or wrongful actions of other residents.  You further 
waive any claim that you, your representative or estate may have against the 
Corporation arising from such circumstances. 

g. Third Party Liability.  If you are injured as the result of an act or omission of a 
third party, you grant the Corporation a lien on any judgment, settlement or 
recovery in the amount of any expense incurred by the Corporation in caring for 
you as the result of such injury that is not reimbursed directly to the Corporation 
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by you or by another source.  You agree to cooperate in the prosecution of any 
claim or action against the responsible third party.   

7. TRANSFER AND RELEASE OF UNIT 

The Corporation’s continuing care program was developed and is maintained to provide 
appropriate care and services for all residents reflecting their needs and abilities.  
Accordingly, residents are required to transfer to a higher level of care whenever transfer 
is determined to be appropriate as provided in this section.  You understand and accept 
that this policy is an important part of the Corporation’s program and you agree to abide 
by this policy.   

The Corporation will make any decision regarding your transfer after consultation with 
you and your family or representative, as applicable.  The decision will also be based on 
the opinion of an interdisciplinary team of professionals assembled by and using 
appropriate assessment techniques determined by the Corporation.  Any such decision, 
however, will be made by the Corporation in its sole, good faith discretion.   

If the Corporation determines that it cannot meet your health care needs in your Unit, the 
Corporation may transfer you to another Assisted Living area or the Health Center.  You 
shall continue to pay the monthly fee for your Unit in accordance with Section 4.b below. 
Following any decision to transfer you permanently to another Assisted Living area or 
the Health Center, which shall be made within thirty (30) days, your Unit will be released 
for use by another resident (assuming the second Resident does not remain in your Unit), 
and no refund of the Entrance Fee will be made.  You agree that you, your family, or 
representative will remove your property from your Unit as described in Section 6.d 
above.  Your monthly fee will continue at the rate of your original Unit subject to any 
ordinary rate changes applicable to other similarly-situated units in the Community.  

If we determine that the Corporation cannot meet your health care needs within the 
Community due to a physical or mental condition beyond the scope of services provided 
by the Corporation, the Corporation may transfer you to a hospital or other health care 
facility to be treated at your own expense. You shall continue to pay the monthly fee for 
you Unit in accordance with Section 4.b above. If the Corporation determines that your 
needs requiring such transfer are permanent in nature, your Unit will be released for use 
by another resident. Upon a permanent transfer, this Agreement may be terminated upon 
mutual agreement between you and the Corporation. You agree that you or your family 
will remove your property from your Unit as described in Section 6d above. 

8. UNIT CHANGE 

a. Optional Change.  We may, in appropriate circumstances, approve your request 
to move to another Unit within the Community.  This decision will be made 
consistent with then current policies and in the sole discretion of the Corporation.  
If a transfer is granted, we will determine the amount of any additional Entrance 
Fee or any refund or credit of fee that may be appropriate. You will be responsible 
for all moving costs and the monthly fee then in effect for the new Unit beginning 
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as of the date of your move, in accordance with the Corporation’s then current 
policies. 

b. Required Change.  In our sole, good faith discretion, we may require your 
transfer to another Unit of at least equal size and value (i) to consolidate, refurbish 
or otherwise alter the Unit; (ii) to promote harmony or avoid conflict among 
residents; or (iii) for any other purpose reasonably determined by the Corporation.  
This may be to respond to market demand or for any other reasonable purpose 
necessary to maintain our facilities or the well-being of our residents.  If we 
require your transfer in such circumstances, we will assist you in making the 
move. You will not be charged for moving costs, any additional Entrance Fee, or 
an increased monthly fee associated with such transfer unless you have created 
the reasons requiring your transfer (for example, damage to the Unit or disruptive 
behavior), in which case you will be responsible for all moving costs, any 
additional Entrance Fee, and an increased monthly fee for the new Unit, if 
applicable. 

c. New Resident.  You will promptly inform us of any request to permit a new Co-
Resident to live in your Unit.  Such permission will be subject to the Co-Resident 
being eligible for residence in the Community under the Corporation’s admissions 
policies.  Any Co-Resident permitted to live in your Unit will be required to 
execute either an amendment to this Agreement or a new Lifecare Services and 
Residence Agreement with terms and conditions as agreed on by the Corporation, 
you and the Co-Resident.  Co-Residents who are not spouses shall undergo an 
independent evaluation of their assets in order to determine financial eligibility 
for admission to the Community. The monthly fee will increase to the rate 
applicable for dual occupancy in your Unit an additional Entrance Fee may be due 
equal to the difference between the current Entrance Fee for two Residents and 
the Entrance Fee already paid by you. Co-Residents occupying the same Unit 
shall be jointly and severally liable for the monthly fee for the Unit. 

In the event that you wish to marry and your intended spouse is not eligible for 
residence under the Corporation’s admissions policies, you may either terminate 
this Agreement in accordance with Section 9.a.iii below or continue to occupy the 
Unit without your spouse 

d. Death or Permanent Transfer of a Co-Resident. If a Co-Resident dies or is 
permanently transferred to Assisted Living, the Health Center, or an external 
facility, the other Resident may continue to live in the Unit upon the terms of this 
Agreement or transfer to a different Unit under Section 8.a for voluntarily 
transfers above. No refund of the Entrance Fee, if any, shall be payable until the 
death of both Co-Residents or the termination of this Agreement. If the surviving 
Co-Resident continues to live in the Unit, the monthly fee shall be reduced to the 
current rate for single occupancy 

e. Divorce or Separation.  If there are two Residents under this Agreement who are 
spouses, the Residents shall promptly inform us if they divorce or otherwise 
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separate and this Agreement shall terminate if one or both of the spouses vacates 
the Unit.  If either spouse desires to continue residing in the Unit or elsewhere in 
the Community following divorce, that individual will be required to re-apply for 
admission to the Community, be eligible for admission under the Corporation’s 
admissions policies then in effect and execute an addendum to this Agreement or 
enter into a new Lifecare Services and Residence Agreement and pay any 
additional Entrance Fee that may be due in accordance with policies then in 
effect. Any refund of the Entrance Fee due hereunder will not be paid until this 
Agreement is terminated by the parties as set forth below.  Unless the parties 
present a final divorce decree that is issued by a court of competent jurisdiction 
specifying the applicable allocation of the Entrance Fee between the former 
spouses, half of any applicable Entrance Fee refund will be paid to each 
individual. The spouses shall remain jointly and severally liable for the monthly 
fees and any expenses related to the removal of property from the Unit during the 
pendency of any divorce proceedings until and unless this Agreement is 
terminated.  

9. TERMINATION OF LIFECARE SERVICES AND RESIDENCE AGREEMENT 

a. Termination by You. 

i. Within seven (7) days of making your initial deposit, regardless of the 
effective date of the Agreement, you may terminate this Agreement for any 
reason and at any time, without penalty or forfeiture, and your deposit will 
be refunded in full without interest.  After seven (7) days of making your 
initial deposit but before the effective date, you may terminate this 
Agreement for any reason and at any time, and your deposit will be refunded 
without interest and less a 10% administrative fee.   

 
ii. You have the right to rescind this Agreement, without penalty or forfeiture, 

within seven (7) days of the effective date. If you choose to rescind within 
this time, you will remain responsible for costs incurred for modifications or 
installations in your Unit which exceed normal refurbishments.  Otherwise, 
your deposit and entrance fee will be refunded in full without interest. 

 
iii. After seven (7) days from the effective date, you may terminate this 

Agreement for any reason at any time by giving the Corporation at least 
thirty (30) days’ written notice. On any such termination, any refund of the 
Entrance Fee paid by you will be determined in accordance with Section 9.e 
of this Agreement.  

 
After you provide the required notice of termination, you will continue to pay the 
Monthly Fee until (1) the scheduled termination date or (2) the date on which all 
of your property has been removed from the Unit, whichever is later.  You shall 
pay the Corporation all amounts owed to it, including amounts related to financial 
assistance and any expenses incurred by the Corporation in connection with the 
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termination.  This includes any repairs or replacement of property necessary to 
restore the unit to its original condition above and beyond normal wear and tear.   
 
Past due amounts may be subject to finance charges.  You also may be 
responsible for any legal and collection fees incurred on amounts that are more 
than sixty (60) days past due.  Furthermore, any outstanding balance will be 
subtracted from any Entrance Fee return that may be due. 
 

b. Termination by Corporation. 

i. The Corporation may terminate this Agreement with a full refund (i.e., no 
10% administrative fee) of all payments made by you, in the event of a 
material deterioration in your or the Co-Resident’s physical or mental 
condition between the time of your application and your scheduled move to 
the Community.  No refund will be provided for any upgrades or 
enhancements that were made to the Unit upon your request and for which 
you paid additional costs. 

ii. The Corporation may terminate this Agreement at any time for good cause, 
as we may reasonably determine.  Good cause shall be limited to the 
following: 

(A) Proof that you (or either Resident) are a danger to yourself or 
others; 

(B) Nonpayment by the resident of a monthly or periodic fee; 

(C) Repeated conduct that interferes with other residents’ quiet 
enjoyment of the Community; 

(D) Persistent refusal to comply with reasonable written Rules and 
Regulations of the Community as in effect at any time; 

(E) Any material misrepresentation by you in your application, made 
intentionally or recklessly, or your failure to include a material fact in the 
application, financial statement or health history statement you filed with 
the Corporation which, if accurately provided, would have resulted in 
either your failure to qualify for residency or a material increase in the 
cost of the care and services provided you under this Agreement; and 

(F) Your material breach of the terms and conditions of this 
Agreement. 

c. Termination by Death.  This Agreement shall automatically terminate on the 
death of the Resident (or the sole remaining Resident) subject to conditions 
detailed in section 6.d, Removal of Property, and Section 8.d. 
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d. Cooperation on Termination.  If this Agreement is terminated, other than by 
death, you and we shall cooperate so that you vacate the Unit in a prompt and 
orderly manner, remove your property as described in Section 6d above and 
return to us all keys, identification cards and similar items. 

e. Refund of Entrance Fee and Deposits. 

i. If a Resident dies prior to moving into the Community or is precluded 
through illness, injury, or incapacity from moving into the Community, 
you or your legal representative shall receive a refund of ninety percent 
(90%) of the Entrance Fee. If two Residents have entered into this 
Agreement and one Resident dies before moving into the Community or is 
precluded through illness, injury or incapacity from moving into the 
Community, such person or his legal representative shall receive a ninety 
percent (90%) refund of the difference between the Entrance Fee paid and 
the Entrance Fee for single occupancy in the Unit. 

ii. If this Agreement is terminated after payment of the first Monthly Fee for 
any reason including death, you or your estate will be entitled, subject to 
Section 9(a)(ii), if applicable, to a refund of an amount equal to a ninety 
percent (90%) of the Entrance Fee you paid, minus: 

1. Four percent (4%) of the Entrance Fee paid for each full or partial 
month of occupancy of the Unit (the period between the effective date of 
this Agreement and the date you vacate the Unit), so that after twenty-five 
(25) months no refund will be due or payable; and 

2. Any amount reflecting unpaid charges due and all amounts of 
financial assistance, if any, and interest. If the Agreement is terminated 
more than twenty-five (25) months after the effective date such that no 
refund of the Entrance Fee is due or payable, any unpaid charges due, 
financial assistance, and interest, if any, shall be payable by you or your 
estate, separately in accordance with the other provisions of this 
Agreement. 

With respect to spouses, any refund of the Entrance Fee shall be due and payable 
upon the death, permanent transfer, or termination of this Agreement by the last 
remaining spouse. 

Notwithstanding any other provision of this Agreement, the Corporation reserves 
the right to hold the payment of any refund due under this Section 9 upon our 
acceptance for admission to the Community of a new resident to occupy the Unit 
and the payment by such new resident of the applicable Entrance Fee. 

10. MISCELLANEOUS 

a. Confidentiality of Personal Information.  We will hold, in strict confidence, all 
personal and financial information supplied by you, except as required by law to 
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disclose by court order or similar mandate. We will maintain the privacy and 
security of your health information as required by the Health Insurance Portability 
and Accountability Act and applicable Virginia law. 

b. Representations.   

Your application, financial statement and health history statement filed with the 
Corporation are incorporated in this Agreement by reference.  You represent that 
all information in those statements is true and correct on this date and will be true 
and correct on the effective date of this Agreement, and that there have been no 
material omissions or adverse changes in those statements that have not been 
conveyed to the Corporation in writing.  The Corporation routinely asks that 
resident financial information be up-dated every other year. You shall provide 
information regarding your current financial status upon request by the 
Corporation. 

You acknowledge that you have been informed of the amount of notice required 
when you wish to move from the facility and the policy in the case of your 
temporary transfer within or outside of the Community.   

You acknowledge that you have been provided with and have reviewed Section 
63.2-1808 of the Code of Virginia detailing residents’ rights in the Assisted 
Living Facility, that the provisions of this statute have been explained to you.  
You acknowledge that you have reviewed the Corporations policies and 
procedures for implementing Section 63.2-1808, including the Community’s 
grievance policy and transfer/discharge policy with respect to the Assisted Living 
Facility, and you have had the policies and procedures explained to you.  

You acknowledge that you have been informed that residents of the Assisted 
Living Facility may establish and maintain a resident council that may be 
composed of residents, family members, advocates, friends, and others, in order to 
(1) work with the administration in improving the quality of life for residents, (2) 
discuss the services offered by the facility and make recommendations for 
resolution of problems or concerns, and (3) perform other functions that may be 
determined by the council. The Corporation is responsible for providing 
assistance with the formation and maintenance of the council.  

You acknowledge that you have been informed of the Corporation’s policy 
regarding the administration and storage of medications and dietary supplements 
in the Assisted Living Facility.  

You acknowledge that you have received written assurance that the Corporation 
has the appropriate license to meet your care needs in the Assisted Living Facility. 

c. Rules and Regulations.  You agree to abide by all Rules and Regulations as 
current and in effect at any time. 
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The Community is a smoke-free campus, to include the use of cigarettes, cigars, 
pipes, e-cigarettes, vaping devices, and other smokeless tobacco or marijuana 
products. Consistent with the Community’s smoking policy, admission to the 
Community is limited to non-smokers. Residents, guests, and staff are restricted 
from smoking anywhere on the premises.  Furthermore, in the event that any 
smoking is discovered, Resident will be fully responsible for all remediation costs 
to eliminate any smell, stain, or other damage.  If such damage is discovered at 
the time of termination, any refund will be reduced by remediation costs. 

Firearms and other weapons are prohibited on the premises 

d. Preservation of Assets.  You agree to responsibly manage and preserve your 
assets to the best of your ability in order to meet your ongoing financial 
obligations under this Agreement. You agree to report to the Corporation any 
material decrease in the value of your income or assets and refrain from 
transferring any material assets for less than fair value, whether by gift, sale, or 
otherwise. You shall provide evidence of your current financial status upon 
request by the Corporation. On request of the Corporation, you shall arrange for 
preservation and management of your property by a third party or parties 
approved by the Corporation whenever, in the sole judgment of the Corporation, 
assistance in management of your property is reasonably needed to preserve your 
financial position.   

e. Financial Information.  If the Corporation requests, you shall provide the 
Corporation with a complete financial statement, including copies of federal and 
state income and gift tax returns for the previous three years. 

f. Power of Attorney; Advance Directive. You agree to execute a valid power of 
attorney designating a bank or responsible person selected by you to act in your 
behalf in the event you may become unable to handle your affairs.  You agree to 
execute and maintain a current advance directive that provides information about 
healthcare choices in the event that you become incapable of making informed 
decisions.  Such heath care advance directive shall also name a specific individual 
to serve as your health care agent in the event you become unable to make 
informed decisions.  You also agree to identify the name of an individual willing 
to serve as your guardian, if it becomes necessary for someone other than you to 
manage your affairs.   In the event that you designate your spouse or domestic 
partner, you must also identify an alternate person in the event of incapacity or 
unavailability of your primary designee. 

You shall deliver a copy of your power of attorney to the Corporation prior to 
Unit at the Community.  You agree to maintain your power of attorney at all times 
and to notify us of any changes or substitutions.  The power of attorney must be in 
a form that survives your incapacity or disability and is otherwise satisfactory to 
the Corporation. 
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g. Waiver, Representations.  The failure of the Corporation in any one or more 
instances to insist on your strict performance, observance or compliance with any 
provisions of this Agreement or the Corporation’s waiver of your breach of any 
provision of this Agreement shall not be construed to be a waiver or 
relinquishment by the Corporation.  You acknowledge that the Corporation’s 
representatives have made no promises except as specifically set out in this 
Agreement.  You acknowledge that none of the sponsoring organizations of the 
Corporation or any related organizations are parties to this Agreement and that 
you have not relied on the credit worthiness or sponsorship of any sponsoring or 
related organization as an inducement to execute this Agreement. 

h. Construction, Binding Effect.  This Agreement constitutes the entire agreement 
between you and the Corporation, and no waiver or modification of it shall be 
valid unless made in writing and signed by you and the Corporation.  This 
Agreement, including its validity, the capacity of its parties, its form, 
interpretation of its language, and any questions concerning its performance and 
discharge, shall be governed by and construed by and in accordance with the law 
of the Commonwealth of Virginia.  All references in this Agreement to masculine 
pronouns and adjectives shall be deemed to include the feminine and vice versa.  
If any provision of this Agreement is held invalid by any court of competent 
jurisdiction, such holding shall not affect any other provision of the Agreement.  
All headings contained in this Agreement are for convenience of reference and 
will not affect its meaning, construction or effect.   

i. Force Majeure.  Both you and we recognize that certain circumstances are 
beyond the control of the Corporation.  Commercial contracts in the 
Commonwealth of Virginia commonly refer to these circumstances and events as 
force majeure.  Therefore, it is agreed that the Corporation will not be required to 
perform those obligations that, by reason of force majeure, it is unable to perform.  
However, should a force majeure occur, the Corporation shall resume meeting all 
its obligations as soon as is reasonably possible. 

j. Joint and Several Liability. Co-Residents residing in the same unit under this 
Agreement shall be jointly and severally liable for all obligations arising under 
this Agreement.  

11. DISPUTE RESOLUTION/ARBITRATION 

To the extent permitted by current law and CMS policy, you agree to attempt alternative 
dispute resolution options, such as arbitration or mediation, before filing any lawsuit 
regarding any disputes arising out of this Agreement or your residence in the Community 
that cannot be resolved between the parties informally.  Preference will be given to 
binding arbitration under the Healthcare Claims Settlement Procedures or the 
Commercial Dispute Resolution Procedures of the American Arbitration Association, as 
appropriate. Arbitration shall be held in Richmond, Virginia. Any award of an arbitration 
or mediation shall be binding on the parties to any dispute and may be entered as a final 
judgment in a court of competent jurisdiction.  
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You and the Corporation shall continue to perform your obligations under this 
Agreement, subject to the right of either party to terminate this Agreement pursuant to its 
terms, during the pendency of any alternative dispute resolution proceeding. The 
obligations of this Section 11 shall survive the termination of this Agreement. 

12. EFFECTIVE DATE 

The effective date of this Agreement is the earlier of (a)__________________; and (b) 
the date you move into the Community. 
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IN WITNESS WHEREOF, the Corporation and the Resident or Residents have executed this 
Lifecare Services and Residence Agreement as of the date first above written. 

      WESTMINSTER CANTERBURY 
CORPORATION 

             
John D. Burns, President and CEO 

 
             
      , Resident 
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APPENDIX A 

 
 
 
 
 
 
 
 

FINANCIAL ASSISTANCE ADDENDUM 
 
 
 

LIFECARE SERVICES AND RESIDENCE AGREEMENT 
 
 



 

 

I. Policy.  The Corporation may provide financial assistance (“Fellowship”) to help 
residents cover entrance and monthly fee payments when sufficient funds are available to the 
Corporation for that purpose.  To be eligible for financial assistance, should the need arise, you 
must (a) comply with all terms of the Resident’s Lifecare Services and Residence Agreement; 
and (b) provide information as requested by the Corporation to justify financial assistance.  This 
information must demonstrate that there is a need for financial assistance resulting from 
circumstances over which you had no control, including normal depletion of your assets over 
time.  Decisions to extend financial assistance shall be at the sole discretion of the Corporation. 
A grant of financial assistance shall not constitute a waiver by the Corporation of any of 
the Resident’s other obligations under the Agreement. 

II. Duties of Recipient of Financial Assistance.   

If you receive financial assistance, you agree to: 

 (a) Apply for and diligently seek the maximum available benefits of any public or 
other assistance program for which you may qualify such as Medicaid, Social Security, 
Supplemental Security Income, Old Age Assistance, Aid to the Blind and Veteran’s 
Pensions.  Any such benefits may be taken into account in adjusting the amount of 
financial assistance. 

 (b) Report promptly to the Corporation your receipt of any property or any material 
increase or decrease in the value of your income or assets due to gift, inheritance, change 
in public assistance benefits or otherwise. 

 (c) Refrain from transferring any material assets for less than fair value, whether by 
gift, sale or otherwise. 

(d) Execute any notes, assignments, security agreements and deeds of trust or other 
instrument that we deem necessary or desirable to evidence or secure our claim for 
repayment of financial assistance. 

III. Financial Assistance as a Loan.  If granted, financial assistance shall constitute a loan to 
you and shall bear interest until paid at a rate specified when such assistance is provided.  
Principal and interest shall be due and payable on the earliest of: 

 (a) Reasonable determination by the Corporation that your financial condition at that 
time enables you to repay all or part of the loan in addition to amounts you then are 
paying to the Corporation; 

 (b) Your death, with payment from any assets of your estate; and 

 (c) Termination of this Agreement for any other reason. 

Any refund that may become due to you or your estate may be reduced by the full amount of 
financial assistance we provide, including interest.  We may at any time and in our sole 
discretion increase, decrease or terminate financial assistance to you because of changes in the 
assets or operating costs of the Corporation or changes in your assets or monthly income. 



 

 

 
Your failure to comply with any of the above requirements will breach the Lifecare Services and 
Residence Agreement and be cause for its termination. 
 
Acceptance of financial assistance by a Resident shall not constitute a waiver of any other 
benefit.  
 
 
 
       __________________________________ 
       , Resident 
 
 
       __________________________________ 
       , Resident 
 



ADDENDUM #2.0



ADDENDUM #2.0



ADDENDUM #2.0



ADDENDUM #2.0



ADDENDUM #2.0



ADDENDUM #2.0



ADDENDUM #2.0



ADDENDUM #2.0



ADDENDUM #2.1



ADDENDUM #2.1



ADDENDUM #2.1







Westminster-Canterbury Corporation
Statement of Investment Policy

2020

1

Introduction

The Westminster-Canterbury Corpor Corporation , functions as an Endowment and the 
assets held within the portfolio represent operating funds for Westminster Canterbury.

This Statement of Investment Policy sets forth the responsibilities, objectives, 
policies, procedures and other matters relating to the management of the Corpora

.

The investment objective is to achieve a minimum long-term investment return of at least the 
Consumer Price Index plus 4.75%, net of fees.  Our goal is to reach this investment objective
with as little volatility as possible.

Investment Responsibilities

The Investment Committee of the Corporation Board of Trustees , together with the 
Corpora the Investment Consultant , is responsible for implementing 
this Policy.

The Committee will meet quarterly with the Consultant to review Portfolio performance and 
related matters and will review the performance of the Consultant on a bi-annual basis.

Additionally, the Committee, in consultation with the Consultant, is responsible for:

1)
Board of Trustees.

2) Reviewing this Policy on an ongoing basis and recommending changes to the Board of
Trustees, as may be necessary or desirable.

3) Approving any asset allocation and investment manager changes
recommended by the Consultant.

The staff and Consultant are responsible for:

1) that contain information necessary for the
Committee to exercise its investment responsibilities.

2) Monitoring the investment performance of each Manager versus the 
benchmark using reports prepared by the Managers, the Corporat
Consultant.

3) Monitoring the appropriateness of each investment strategy given the
Corpora
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4) Overseeing the process of monitoring Manager portfolios to ensure compliance with
this Policy.

5) Assisting the Committee and the Managers regarding this Policy.

The Consultant is specifically responsible for: 

1) Assisting the Corpora ies.

2) Monitoring this Policy and recommending changes as needed.

3) Monitoring each ownership structure and investment personnel and reporting
all significant changes to the staff and the Committee.

4) Monitoring each Manager for adherence to this Policy as well as to its stated investment
style.

5) Providing necessary information and cooperating with the Corporat
preparing reports and audits as and when required to do so.

6) Providing quarterly performance reports to the Committee regarding the Portfolio.

Managers are responsible for:

1) Immediately reporting in writing to the Consultant any violations of the guidelines and
restrictions as set forth in this Policy.

2) Immediately reporting any findings against the firm or its principals, either by the SEC or
any other regulatory authority to the Consultant.  In addition, any lawsuits brought against
the firm or its principals should be immediately reported to the Consultant.

3) Preparing quarterly written statements to the Consultant, including actions taken in the
Portfolio and expected changes in the Portfolio, including proxy voting.

4)
Consultant.  This includes, but is not limited to:

C

5) Adhering to the investment strategy or style for which the Manager was selected.
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Spending Policy 

The Corporation is a permanent institution.  As a result, it has adopted stable long-term policies 
that increase the likelihood of achieving the investment objectives listed in the Introduction to 
this Policy. These policies begin with the Corporation Spending Policy.  In order to supply the 
Corporation with a predictable level of funds to meet its objectives and to pay other expenses, a
total return spending policy has been adopted.  This policy currently provides for a spending rate
of 4.75% of the market value of the Portfolio per year.

To calculate the amount available for spending in each year, the Corporation will utilize a rolling 
twelve (12) quarter trailing average determined as follows: the average of quarter-end market 
values of the Portfolio for the twelve (12) calendar quarters of the immediately preceding three 
(3) calendar years multiplied by the 4.75% spending rate.

Deposits/Withdrawals 

The staff, with the advice of the Consultant, will determine how to allocate deposits and 
withdrawals in a manner that is consistent with the Strategic Asset Allocation as set forth in 

.

Investment Philosophy

As a long-term investor, the following principles will guide the Committee in the prudent 
allocation of the Corpora

1) In order to achieve a minimum annual rate of return that will support the above-
mentioned spending policy while protecting the assets from inflation, the Corporation
must be willing to take some investment risk.

2) The Committee believes that the most effective way to establish an appropriate volatility
level for the Portfolio is through its asset allocation (i.e. stocks, bonds and cash). Long-
term investment return and volatility depend on the P
In consultation with the Consultant, a Strategic Asset Allocation policy has been adopted
which appropriately balances the opportunity for achieving the investment return
objectives as set forth in this Policy with an appropriate volatility level.

3) There is significant evidence that long-term investors do not benefit from attempting to
earn returns through short-term asset class forecasts or market timing.  As a result, the
Corporation has adopted a long-term Strategic Asset Allocation policy.  Over time, the
Portfolio will remain invested in percentages that are consistent with the Strategic Asset
Allocation policy.

4) The Corporation strongly believes in the long-term benefits of diversifying its Portfolio
into a number of different asset classes and investment strategies.  While each asset class
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and strategy is carefully selected, the focus of the investment process is always on the 
overall Portfolio.

5) To achieve the long-term benefits of a widely diversified Portfolio, the Corporation has
adopted strategic allocation targets for each asset class that it utilizes.  It expects that the
portfolio weighting for each asset class will remain within minimum and maximum
percentages.  The current Strategic Asset Allocation, including targets and acceptable
ranges, is set forth in Appendix A.

6) Within each asset class, the Corporation seeks to earn the most efficient annual rate of
return possible (after investment expenses).  Investments will be well-diversified by
investment style and strategy.  Style/strategy diversification will increase the probability
over three- to five-year time periods that the Corporation will achieve its investment goals
and reduce volatility.  The Corporation has adopted specific definitions and guidelines for
each asset class.  These are set forth in Appendix B
Definitions/Gui .

Performance Objectives 

In order to achieve the objectives stated in the Introduction to this Policy, the Corporat
portfolio must earn a minimum annual rate of return that is at least equivalent to the rate of 
inflation plus the spending rate.  Thus, the long-term objective for the Portfolio is to earn an
annualized rate of return of at least Consumer Price Index plus 4.75% over a period of 7-10
years.

In order to evaluate the performance of its Managers over shorter time periods, the Corporation 
has also adopted a market driven benchmark for each manager.  For the Portfolio as a whole, the 

used.  These indices will be weighted on a monthly basis according to the Corporat
asset allocation targets listed in Appendix A.  Appendix C sets
forth the composition of the current Benchmark.

Administrative and Review Procedures

The Committee will review this Policy biannually, or more frequently should there be material 
changes to market conditions or the investment outlook.

The Committee will review the performance of the Portfolio at each meeting with the assistance 
of the Consultant and the Corporation staff.  These reviews will address:

1) T Policy and then-
current market conditions and expectations.

2) The assets held in each portfolio to assure compliance with the Corporat licies
regarding investment restrictions and the consistency of the M ies.
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3) Performance against the benchmarks set forth in this Policy.

4) Recommendations of new Managers or elimination of Managers made by the Consultant.

The Corporation staff and the Consultant will perform the above review at least monthly and 
report any deviations or concerns as soon as reasonably practicable to the Committee Chair.

At least once each year at a meeting of the Committee, the Consultant will update its asset class 
forecasts and review the asset allocation of the Portfolio, making any recommendations it 
believes appropriate given then-current market conditions and expectations.
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Appendix A
Strategic Asset Allocation

The Corporation has adopted the following Strategic Asset Allocation.  All figures listed refer to 

represent the acceptable allocation ranges for each asset class.  Actual asset allocation will be 
compared to these ranges on a monthly basis.  In the event that the allocation to a particular asset 
class falls outside of the acceptable range, the Portfolio will be re-balanced so that all asset 
classes are within their permitted allocation ranges.

AAsssseett CCllaassss MMiinniimmuumm TTaarrggeett PPeerrcceennttaaggee MMaaxxiimmuumm

U.S. Large/Mid Cap Equity 15% 18% 22%

U.S. Small Cap Equity 4% 6% 8%

International Equity 13% 16% 19%

Emerging Markets Equity 4% 6% 8%

Select Strategies 8% 12% 16%

Fixed Income 13% 19% 24%

Real Estate 0% 3% 5%

Hedge Funds 8% 11% 14%

Commodities 0% 2% 5%

Private Equity 0% 6% 10%

Cash 0% 1% 3%

Total 100%



Westminster-Canterbury Corporation
Statement of Investment Policy

2020

7

Appendix B
Asset Class Definitions/Guidelines

The following guidelines are established for separately managed accounts and utilized during 
initial screens for all other investment vehicles.  Furthermore, the Committee may use these 
guidelines for ongoing review of all investments held within the Portfolio and may choose to 
liquidate any investment should it violate these guidelines.

Domestic Equity

1) The domestic equity portfolio will be diversified according to economic sector, industry,
number of holdings and other investment characteristics.  However, it is recognized that any
actively managed portfolio will not be as diversified as the market.  To produce overall
diversification, equity managers will be selected to employ different management strategies
that together achieve the desired degree of diversification.

2) A Manager may only deviate from these guidelines with advance written permission of the
Consultant, with guidance from the Committee.

International Equity

The following definitions may be used to distinguish between developed and emerging 
international securities.

International Developed Equity:  Listed equity securities traded on developed non-U.S. markets.  

Emerging Markets Equity:  Listed equity securities traded on emerging non-U.S. markets.  

index plus Canada.

All restrictions listed above for Domestic Equity also applies to International Equity with the 
following additions:

1) Managers must hold securities in a minimum of three (3) countries at all times.

2) Currency exposure may only be hedged back to the U.S. dollar.  The decision to hedge is left
to the discretion.
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Alternatives

In order to enhance portfolio results, the Corporation may elect to invest in alternative investment 
strategies such as private equity, private real estate, private natural resources, hedge funds, or
commodities. These investments are made with the intention of raising portfolio returns and/or 
lowering total volatility. In most cases, these investments will be implemented via limited 
partnerships, limited liability companies, business trusts or foreign (non-US) corporations. 
Therefore, restrictions are established by the offering documents for each partnership.
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Appendix C
Total Portfolio Benchmark

The Corpora Strategic Asset Allocation policy 
using suitable market indices to represent each asset class.  This custom index is calculated on a 
monthly basis using the weights listed below.

AAsssseett CCllaassss WWeeiigghhtt MMaarrkkeett IInnddeexx

US Large/Mid Cap Equity 18% S&P 500

US Small Cap Equity 6% Russell 2000

International Equity 16% MSCI EAFE

Emerging Markets 6% MSCI Emerging Mkts

Select Strategies 12% Various

Aggregate Fixed Income 13% Barclays Aggregate

High Yield Fixed 3% 50%CSFB Lev Loan/50% Barclays 
BB-B

Global Fixed 3% Citi World Govt Bond

Real Estate 3% NAREIT/NCREIF

Hedge Funds 11% HFRI Fund of Funds

Commodities 2% Bloomberg Commodity

Private Equity 6% S&P500/Cambridge All-PE

Cash/Cash Equivalents 1% 90-day T-bills

Total 100%

Managers within each asset class will be measured against a specific style benchmark along with 
the market benchmark for their asset class as indicated above.
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WESTMINSTER CANTERBURY CONSOLIDATED

Statement of Operations  - Budget 2024

 

2024 Budget
Revenues, Gains and Other Support

1 Independent Living 30,965,601$          
2 Assisted Living Services 7,506,950              
3 Health Care Center 12,303,028            
4 Earned Entry & Termination 16,942,371            
5 Home Health & Hospice 2,106,816              
6 Dining & Catering 3,974,065              
7 Child Care 1,893,424              
8 Unrestricted Contributions 1,000,000              
9 Foundation 991,266                 
10 Administrative Processing Fee on Entrance Fees 2,626,726              
11 Other revenues 2,010,789              

12 Operating Revenues 82,321,036$          

13 Interest & Dividend Income 2,662,583$            
14 Realized Gains/(Loss) on Investments -                        

15 Total GAAP Rev (Line 9 + Line 10 + Line 11) 84,983,619$          

a GAAP Rev Less Entry, Gains/Losses, Int, Contrib 64,378,665            
b Above Less Home Health & Childcare 62,485,241            

Expenses 2024 Budget
16 Independent Living / Glebe 1,219,949$            
17 Assisted Living Services 3,582,563              
18 Health Care Center 11,549,911            
19 Dining & Catering 9,258,102              
20 Housekeeping and Laundry 3,047,805              
21 Home Health & Hospice 1,609,835              
22 Other Services 4,533,861              
23 Foundation 802,516                 
24 General and Administrative 17,464,648            
25 Child Care 1,462,492              
26 Depreciation & Amortization 13,954,703            
27 Interest Expense 3,846,202              
28 Plant Maintenance and Security 7,019,942              
 
29 Total Operating Expenses 79,352,529$          

30 GAAP Operating Income/(Loss) 5,631,090$            
== Change in Unrest. Net Assets
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 Westminster Canterbury Richmond 
Management Discussion 

Fiscal Year Ended September 30, 2023 
 
Westminster Canterbury Richmond’s financial results from operations for the fiscal year ended September 30, 
2023, produced consolidated operating income of $83,883,435 compared to consolidated budgeted operating 
income of $80,642,889.  WCR does not budget realized gains or losses on investments. 
 
WCR’s management-controllable operating revenues (operating revenues excluding investment income, 
contributions, and entry-fee amortization income) for the twelve months ended September 30, 2023, were 
$60,993,192 compared to $61,051,598 budgeted revenues. 
 

 
 
WCR’s management controllable revenues of $60,993,192 were $58,406 below budget.   The unfavorable 
revenue variances are attributable to the Hospice and Home Health revenues being below plan at $655,483 
Dining $1,058,422, Child Care $529,034 and other revenues $262,969.  Theses unfavorable revenue variance 
were offset by the following favorable variances Independent Living $316,606 Health Care Center 
$1,873,909 and Administrative Processing Fees $421,367,  

 
Management controllable expenses YTD September 30, 2023, of $56,361,397 were $897,989 below plan or 
2% below budget.  The favorable expenses’ variances were generated in the following departments:  Home 
Health $74,435, Other Services $615,102 Child Care $534,763 and General and Administrative $1,263,8503.  
The favorable expenses’ variances were offset by above plan expenses in Assisted Living $340,475, Health 
Care Center $526,635, Dining $467,555 and Plant Operations $294,191.  
 
WCR’s adjusted net operating margin (NOM) ratio for the quarter ending September 30 came in at 8.% 
compared to the budgeted 6.21%.   The Net Operating Margin measures WCR’s ability to cover expenses 
related to the delivery of services to residents. 
 
 
 
  

Financial highlights for the Fiscal Year Ended September 30, 2023.
Favorable

YTD Actual YTD Budget  (Unfavorable)
Operating Revenues 78,426,950$          78,978,923$        (551,973)$           
Interest and Dividend Revenues 2,944,616$            1,663,966$          1,280,650$          
Realized Gains (Losses on Investments 2,511,869$            -$                    2,511,869$          
Total Revenues - GAAP Basis 83,883,435$          80,642,889$        3,240,546$          
Total Expenses 73,646,878$          75,489,321$        1,842,443$          
Operating Income (Loss) 10,236,557$          5,153,568$          5,082,989$          

Occupancy YTD Actual YTD Budget Variance
Independent living occupancy (485 units)* 93.3% 91.6% 1.7%
Assisted living occupancy (137 units)* 83.8% 87.2% -3.4%
Parsons Health Center (158 units)* 88.1% 89.0% -0.9%

*Units as of September 30, 2023
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Westminster Canterbury Richmond 
Management Discussion 
September 30, 2023 
Page 2 
 
For the twelve months ended September 30, WCR invested $10,778,977 in routine property, plant, and 
equipment. In addition to routine capital investments, WCR made $1,889,435 of capital project capital 
investments (excludes Vibrancy! Project investment). 
 

Westminster Canterbury Richmond - Vibrancy! 
September 30, 2023 

      
Total Project Budget  $   197,756,785.62 
Total Project Investment  $     91,523,473.37 
Remaining Balance  $   99,006,238.40 
Percent Complete   56% 

Sourced from JLL Correspondence October 10, 2023 
 
 
Net proceeds from entrance fees net of refunds were $24,014,921 or $4,414,226 above plan.   
 
The Fellowship program provided $4,296,987 of support to 95 residents during the twelve months of fiscal 
year 2022-2023. 
 
As of September 30, 2023, WCR was in full compliance with all bond and bank covenants. 
 

• The YTD Debt Service Coverage Ratio came in at 4.64 compared to the 1.20 covenant requirement. 
 

• 1,070 Days Cash on Hand compared to the covenant requirement of 300 days. 
 
Management continues to focus on the following:  

• Vibrancy! 10% depositors 
• Assisted Living Occupancy  
• Employee recruitment and retention  
• Vibrancy! Project construction 
• Parson Health Center Occupancy 
• Child Development Center Operations 

 
 
 



WESTMINSTER CANTERBURY CONSOLIDATED
Statement of Operations  -  2023 YTD Actual

 Twelve Months Ending September

Actual Plan
Fav/(Unfav) 

Variance  Comment
Revenues, Gains and Other Support

1 Independent Living 28,612,463$   28,295,857$  316,606$        1.1% Occupancy 1.7% above Plan
2 Assisted Living Services 7,065,654       7,127,462      (61,808)           -0.9% Occupancy 3.4% below Plan
3 Health Care Center 13,878,206     12,004,297    1,873,909       15.6% Self Pay above Plan

4 Earned Entry & Termination 16,593,917     17,092,325    (498,408)         -2.9%  
5 Home Health and Hospice 1,743,123       2,398,606      (655,483)         -27.3%  
6 Dining & Catering 3,020,393       4,078,815      (1,058,422)      -25.9%
7 Child Care 1,230,421       1,759,455      (529,034)         -30.1% Cares Act Grant $107k
8 Unrestricted Contributions 826,241          835,000         (8,759)             -1.0%
9 Development and Major Gifts 999,500          1,102,072      (102,572)         -9.3%
10 Gain/(Loss) On Fixed Asset Sale 13,600            -                 13,600            0.0%
11 Administrative Processing Fee on Entrance Fees 2,843,666       2,422,299      421,367          17.4%
12 Other revenues 1,599,766       1,862,735      (262,969)         -14.1% Fav: Res Serv $48k          Unfav: Rehab $277k; Salon $38k  
13 Operating Revenues 78,426,950$   78,978,923$  (551,973)$       -0.7%

14 Interest & Dividend Income 2,944,616$     1,663,966$    1,280,650$     77.0%
15 Realized Gains/(Loss) on Investments 2,511,869       -                 2,511,869       

16 Total GAAP Rev (Line 10 + Line 11 + Line 12) 83,883,435$   80,642,889$  3,240,546$     4.0%

a GAAP Rev Less Entry, Gains/Losses, Int, Contrib 60,993,192     61,051,598    (58,406)           -0.1% Unfavorable
b Above Less Childcare 59,762,771     59,292,143    470,628          0.8% Favorable

Expenses   
17 Independent Living / Glebe 1,136,212$     1,218,974$    82,762$          6.8% IL: sal & payroll tax fav $42k; supp fav $15k                 Glebe: repairs fav $21k
18 Assisted Living Services 3,684,336       3,343,861      (340,475)         -10.2% Unfav: sal & payroll tax $304k; supplies $39k
19 Health Care Center 11,105,073     10,578,438    (526,635)         -5.0% Fav: sal & p/r tax $1,215k; med supp $273k         Unfav: contr labor $1,743k; Rehab Part A $142k; drugs Part A $105k; lab Part A $23k

20 Dining & Catering 8,560,891       8,093,336      (467,555)         -5.8% Fav: sal & payroll tax $74k              Unfav: supplies $481k; repairs $38k; contr serv $4k
21 Housekeeping and Laundry 2,935,688       2,809,482      (126,206)         -4.5% Hskg: contr labor unfav $107k; repairs unfav $58k; supplies fav $25k; sal & payroll tax fav $25k       Laundry: supplies unfav $15k

22 Home Health and Hospice 1,620,542       1,694,977      74,435            4.4% Fav: sal & payroll tax $98k; supplies $21k             Unfav: travel $19k; contr labor $18k; contr serv $5k
23 Other Services 3,651,980       4,267,082      615,102          14.4% Fav: Fnd Support $591k; Rehab $149k; Transp $39k; Salon $29k            Unfav: Devel Co $161k; Clinic $21k; Front Desk $17k

24 Development and Major Gifts 835,912          918,051         82,139            8.9% Develop: sal & p/r tax fav $34k; supp fav $9k; contr serv fav $8k      Maj Gifts: mrktg fav $13k; sal & p/r tax fav $11k; supp fav $8k

25 General and Administrative 14,821,581     16,085,431    1,263,850       7.9% Fav: ins $892k; sal & p/r tax $811k; wrkrs comp $170k              Unfav: contr serv $346k; bldg ins $142k; mrktg $56k; dues $52k

26 Child Care 1,016,504       1,551,267      534,763          34.5% Fav: sal & payroll tax $522k; contr serv $14k
27 Depreciation / Amortization / Asset Disposal 14,036,276     14,763,037    726,761          4.9%  
28 Interest Expense 3,249,205       3,466,898      217,693          6.3%  
29 Plant Maintenance and Security 6,992,678       6,698,487      (294,191)         -4.4% Eng: util unfav $333k; supp unfav $126k; sal fav $101k; contr serv fav $86k; contr lab unfav $38k     Sec: sal fav $62k; supp unfav $13k

  
30 Total Operating Expenses 73,646,878$   75,489,321$  1,842,443$     2.4%
 
31 GAAP Operating Income/(Loss) 10,236,557$   5,153,568$    5,082,989$     

== Change in Unrest. Net Assets
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WESTMINSTER CANTERBURY CONSOLIDATED
Projected Cash Flow
Budget 2024

2024 Budget

Change in unrestricted net assets 5,631,092$                        

Add Back:
Depreciation / Amortization 13,954,703                        

Cash from operations (exluding realized gains and losses) 19,585,795$                      

Adjustments to cash from operations:
Entrance fee amortization (16,942,371)$                     
Proceeds from net entrance fees 31,394,797                        
Unrestricted contributions (1,000,000)                         
GAAP interest & dividends (2,662,583)                         
     Total adjustments 10,789,843$                      

Adjusted cash from operations excluding investment income,
     realized gains & losses and unrestricted contributions 30,375,637$                      

Investments and Uses:
Routine capital projects (12,204,044)$                     
2024 projects (2,350,000)                         
     Total capital investments (14,554,044)$                     

Debt service:
Principal debt service (1,845,000)$                       
Vibrancy principal debt service (10,570,323)                       
     Total debt service (12,415,323)$                     

Vibrancy project investment:
Vibrancy project investment (86,802,940)$                  

 2022 A funding 17,431,000                     
 2022 B funding $25M 25,000,000                     
 2022 C funding $70M 44,371,940                     

Capitalized interest 2022A (4,896,000)                      
Capitalized interest 2022B (1,145,833)                      
Capitalized interest 2022C (1,095,833)                      
2022 capitalized interest funding 4,589,000                       
     Total Vibrancy project funding (under funded) (2,548,666)$                    

Cash flow from operations before cash distributions from the
     W C Corporation investment portfolio 857,604$                        

Cash distributions from the W C Corporation portfolio 2,350,000$                     
 
Cash received from Foundation 1,400,000$                     

 

Cash flow from operations after cash distributions from the
    W C Corporation investment portfolio 3,207,604$                     
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WESTMINSTER CANTERBURY CORPORATION
Summary of Finanical Information
Years Ended September 30, 2023 and 2022

2023 2022

Total Assets 498,596,055$       448,300,698$       

Total Liabilities 369,702,985$       342,260,683$       

Total Net Assets 128,893,070$       106,040,015$       

Total Revenues 79,435,448$         76,754,760$         

Total Expenses 69,501,095$         65,639,083$         

Operating Income (Loss) 9,934,353$           11,115,677$         

Net Income (Loss) 21,832,817$         (29,629,620)$        

Operating Income for fiscal year 2023 decreased $1.2 million from the previous year.  Total Assets increased
in fiscal year 2023 by $50.3 million compared to fiscal year end 2022.  This was due to a $84.7 million increase
in Property, Plant and Equipment, a $66.5 million decrease in Assets Limited as to Use, a $16.4 million increase
in Investments and a $14.3 million increase in Cash and Cash Equivalents.  Total Revenues increased
by $2.7 million due to a $2.9 million increase in Residential Services, including Amortization of Deferred Revenue
from Advance Fees, a $1.6 million decrease in Investment Income and a $1 million increase in Other Revenue.  
Total Expenses increased by $3.9 million.  This increase is due to a $1.4 million increase in Resident Care, 
a $1.2 million increase in Depreciation and Amortization and a $784k increase in Management Fee.

Capacity of    Average Percentage   
Occupancy Information** Units Occupancy Occupancy
Independent Living 485 93.3%  95.8%
Assisted Living 137 83.8% 85.9%
Nursing 158 88.1% 86.9%
**as of September 30, 2023

ADDENDUM #12.0


	disclosure statement cover 2024
	DISCLOSURE STATEMENT inside cover sheet
	DISCLOSURE STATEMENT
	Westminster Canterbury Richmond


	2024 NARRATIVE DISCLOSURE STATEMENT__clean version
	CONTINUING CARE PROVIDER
	WEIGHTED AVERAGE APARTMENT FEE CHANGES
	ACTUAL VS PRO FORMA INCOME STATEMENT
	PRO FORMA STATEMENTS

	Entrance Fee
	Monthly Fee 
	Key Assumptions for projected Statement of Operations:
	Monthly Fees:
	 7.0% increase
	Entrance Fees:
	 7.0% increase in single person rate
	 7.0% increase in double person rate
	 Entrance fee receipts and refunds based on data supplied by the Actuary
	 Entrance fees are offered on a declining refund basis
	Expenses:
	 Operating expenses are based on historical trends
	 Projected assumption utilized to establish cost categories such as:
	 Raw food
	 Supplies
	 Utilities
	 Wages
	 FTE’s
	 Variable operating costs are projected based on the experience of Westminster Canterbury
	 Three-percent annual pay increases beginning in 2024
	 Depreciation and amortization
	CRITERIA FOR ADMISSION OF NEW RESIDENTS


	Type A Contract 2024 - Clean Version - ADDENDUM #1.0
	WESTMINSTER CANTERBURY RICHMOND
	LIFECARE SERVICES AND RESIDENCE AGREEMENT
	LIFECARE SERVICES AND RESIDENCE AGREEMENT WESTMINSTER CANTERBURY RICHMOND
	1600 Westbrook Avenue Richmond, Virginia

	1. DEFINITIONS
	2. LODGING, MEALS AND OTHER SERVICES
	3. HEALTH CARE AND ASSISTED LIVING
	4. PAYMENT OF FEES
	5. FINANCIAL ASSISTANCE
	6. RIGHTS UNDER AGREEMENT
	7. TRANSFER AND RELEASE OF UNIT
	8. UNIT CHANGE
	9. TERMINATION OF LIFECARE SERVICES AND RESIDENCE AGREEMENT
	a. Termination by You.
	b. Termination by Corporation.
	e. Refund of Entrance Fee and Deposits.

	10. MISCELLANEOUS
	b. Representations.

	11. DISPUTE RESOLUTION/ARBITRATION
	12. EFFECTIVE DATE
	WESTMINSTER CANTERBURY CORPORATION
	FINANCIAL ASSISTANCE ADDENDUM LIFECARE SERVICES AND RESIDENCE AGREEMENT
	II. Duties of Recipient of Financial Assistance.


	Type B Contract 2024 - Clean Version - ADDENDUM #1.1
	1. DEFINITIONS
	a. Assisted Living. “Assisted Living” refers to the Assisted Living Program at the Community.
	b. Health Center. “Health Center” refers to the nursing care areas at the Community.
	c. Unit. “Unit” refers to the independent living apartment or house you occupy, including any unit in the Community to which you move pursuant to this Agreement.
	d. Rules and Regulations. “Rules and Regulations” means all current rules, regulations, conditions and restrictions that apply to the Community and the use of its service and amenities. This includes without limitation those listed in the Resident Han...
	2. LODGING, MEALS AND OTHER SERVICES
	a. Services. We will furnish you with the services, care, lodging and meals described in this Agreement for so long as you meet your obligations as described in the Agreement.
	b. Lodging. You have selected the following Unit: #      in the      . You will have a personal and non-assignable right to live in that Unit until your death or earlier termination of this Agreement or until you transfer to another Unit or we transfe...
	c. Meals. Meals will be available in the dining areas of the Community and may be purchased individually or as part of an optional meal plan. An additional charge may be made for particular diets, non-standard preparation time(s), delivery to Unit, an...
	d. Common Areas. You and other residents have the right to use the indoor and outdoor recreational, social and other common areas from time to time, subject to the Rules and Regulations.
	e. Utilities. We will provide the following utilities in your Unit: water, heating, air conditioning, and electricity at no additional charge.  At the Corporation’s sole discretion and subject to their availability, various complimentary technology se...
	f. Furnishings. Your Unit will be provided with flooring, window blinds, and kitchen appliances. With prior approval of the Corporation, other appliances may be installed at your own expense.  Furthermore, removal of furnishings shall be at your sole ...
	g. Options and Custom Features in the Residence. You may select options and custom features for the Residence after receiving approval from Westminster Canterbury Richmond’s Management and paying for the options and custom features. You may be require...

	h. Linens. We will provide clean towels and bed sheets on a weekly basis.
	i. Housekeeping. We will be responsible for routine housekeeping of all common areas and public areas. You will be responsible for maintaining your Unit in a clean, sanitary and orderly condition, performing all usual light housekeeping tasks (other t...
	j. Guests. You are permitted to have guests in your Unit, subject to the Rules and Regulations.
	k. Appliances. All appliances and other electric devices in your Unit must be safe and reliable and must be used in a safe and responsible manner, all as reasonably determined by the Corporation.
	3. HEALTH CARE AND ASSISTED LIVING
	a. Outpatient Services. We are not responsible for providing qualified licensed provider services to residents at all times. There is a Clinic on-campus where you may be examined and treated as an outpatient. We will arrange for a qualified licensed p...
	b. Nursing Care and Assisted Living. You and/or your spouse will be responsible for payment for Assisted Living services and/or nursing care services in our Health Care Center not covered by Medicare, if it is determined by our staff and/or a physicia...
	c. Medicare and Other Insurance. You are responsible for the following insurance requirements:
	i. If not already enrolled, you will apply promptly for and secure enrollment in the Medicare Hospital Insurance Benefits program under Part A of the Social Security Act, Title XVIII. During the next enrollment period after submitting your application...
	ii. You shall obtain and maintain a supplemental insurance policy acceptable to the Corporation to pay Medicare co-insurance and deductible amounts. Should you fail or neglect to obtain and maintain such coverage, you agree to pay us for services rend...
	iii. If requested by the Corporation, you shall provide evidence of your continuing compliance with this section.
	iv. It is your responsibility to confirm the eligibility of your insurance to pay for services provided by the Community. In the event that the Corporation is not considered to be a network provider or is otherwise ineligible for reimbursement, you ag...

	d. Health Related Charges. You agree to pay all charges for health-related services other than those for which the Corporation has, by terms of this Agreement, specifically accepted responsibility (such as routine services under the applicable daily r...
	i. Charges of any physician, surgeon, physical therapist, occupational therapist, podiatrist or other health professional of any type, whether provided at the Community or elsewhere;
	ii. Hospital, ambulance, paramedic, and other medical transport charges; and
	iii. Charges for medicines, personal laundry, drugs (prescription and non-prescription), oxygen, vitamins, food supplements, dental work, glasses, hearing aids, orthopedic devices, assistive devices, durable medical equipment and other health related ...

	e. Case Management Fee.  At the Corporation’s sole discretion, you may be required to engage, and pay applicable expenses for, a case manager to assist in the management of any of your affairs that are not covered by this Agreement at your sole expens...

	4. PAYMENT OF FEES
	a. Entrance Fees. You agree to pay to the Corporation an Entrance Fee by the effective date of this Agreement as follows:
	b. Continuing Care Type B.  Residents selecting the Continuing Care Plan B are bound by the following provisions:
	i. Continuing Care Type B Monthly Fee.  Residents selecting the Continuing Care Type B shall pay the Monthly fee associated with the Continuing Care Type B until this Agreement is terminated.  The current monthly fee is $      per month for single occ...
	ii. Co-Residents. The monthly fee will be reduced by the amount of the second person fee if a spouse or other person (“Co-Resident”) permanently vacates the Unit beginning in the first full month after the Co-Resident vacates the Unit. Co-Residents sh...
	iii. Maintenance of Long Term Care Insurance Coverage.  If a Resident selecting the Continuing Care Type B is approved by Corporation with long term care insurance coverage, that Resident (s) must continue to maintain covered status under the long ter...
	iv. Continuing Care Type B Charges.  Should a Resident qualify for services in the Health Care Center or Assisted Living, as determined by Corporation, that Resident shall pay the then- current daily rate, minus a 10% discount when residing in the Hea...

	c. Other Services. You will be billed monthly, in arrears, for any services and supplies provided by the Corporation that are not included in the monthly fee. Payment shall be due within thirty (30) days after receipt of invoice. Unpaid balances shall...
	d. Change of Scope of Services or Charges. We will provide a 30-day notice if we intend to reduce the scope or type of services or change the charges for services included within this Agreement.
	e. Late Payment Finance Charges and Collections Fees.  Past due amounts may be subject to finance charges.  You also may be responsible for any legal and collection fees incurred on amounts that are more than sixty (60) days past due.

	5. FINANCIAL ASSISTANCE
	6. RIGHTS UNDER AGREEMENT
	a. Resident's Rights. Your rights under this Agreement are purely personal and may not be assigned, transferred, inherited or devised. Although you are granted a right of occupancy, this Agreement is for services and is not a lease. You are not grante...
	b. Subordination to Financing. Your rights under this Agreement will at all times be subordinate to the rights of a bona fide lender under any current or future mortgage, deed of trust or other security interest on any property of the Corporation and ...
	c. Right of Entry. We have the right to enter your Unit (i) at reasonable times to perform housekeeping and maintenance and to make reasonable inspections and (ii) at any time to respond to fire or medical alerts and for other emergency purposes.
	d. Removal of Property.  On termination of this Agreement or your permanent transfer to another level of care within the Community or to an external facility, you or your personal representative(s) must remove all of your property from the Unit within...
	e. Damage or Loss of Property; Required Insurance. You accept full responsibility for any injury or damage caused to others or suffered by you as a result of your or your guests’ acts or omissions. You agree to insure against casualty, theft and loss ...
	f. Waiver of Responsibility. You hereby release the Corporation from liability for your death, injury to your person or injury to property caused by any fire, theft, assault or other cause beyond the control of the Corporation and from any liability r...
	g. Third Party Liability. If you are injured as the result of an act or omission of a third party, you grant the Corporation a lien on any judgment, settlement or recovery in the amount of any expense incurred by the Corporation in caring for you as t...

	7. TRANSFER AND RELEASE OF UNIT
	8. UNIT CHANGE
	a. Optional Change. We may, in appropriate circumstances, approve your request to move to another Unit within the Community. This decision will be made consistent with then current policies and in the sole discretion of the Corporation. If a transfer ...
	b. Required Change. In our sole, good faith discretion, we may require your transfer to another Unit of at least equal size and value (i) to consolidate, refurbish or otherwise alter residences; (ii) to promote harmony or avoid conflict among resident...
	c. New Resident. You will promptly inform us of any request to permit a new Co-Resident to live in your Unit. Such permission will be subject to the Co-Resident being eligible for residence in the Community under the Corporation’s admissions policies....
	In the event that you wish to marry and your intended spouse is not eligible for residence under the Corporation’s admissions policies, you may either terminate this Agreement in accordance with Section 9.a.iii below or continue to occupy the Unit wit...
	d. Death or Permanent Transfer of a Co-Resident. If a Co-Resident dies or is permanently transferred to Assisted Living, the Health Center, or an external facility, the other Resident may continue to live in the Unit upon the terms of this Agreement o...
	e. Divorce or Separation. If there are two Residents under this Agreement who are spouses, the Residents shall promptly inform us if they divorce or otherwise separate and this Agreement shall terminate if one or both of the spouses vacates the Unit. ...

	9. TERMINATION OF TYPE B SERVICES AND RESIDENCE AGREEMENT
	a. Termination by You.
	b. Termination by Corporation.
	i. The Corporation may terminate this Agreement with a full refund (i.e., no 10% administrative fee) of all payments made by you, in the event of a material deterioration in your or the Co-Resident’s physical or mental condition between the time of yo...
	ii. The Corporation may terminate this Agreement at any time for good cause, as we may reasonably determine. Good cause shall be limited to the following:

	c. Termination by Death. This Agreement shall automatically terminate on the death of the Resident (or the sole remaining Resident) subject to conditions detailed in section 6.d, Removal of Property, and Section 8.d.
	d. Cooperation on Termination. If this Agreement is terminated, other than by death, you and we shall cooperate so that you vacate the Unit in a prompt and orderly manner, remove your property as described in Section 6d above and return to us all keys...
	e. Refund of Entrance Fee and Deposits.
	i. If a Resident dies prior to moving into the Community or is precluded through illness, injury, or incapacity from moving in to the Community, you or your legal representative shall receive a refund of ninety percent (90%) of the Entrance Fee. If tw...
	ii. If this Agreement is terminated after execution of the contract for any reason including death, you or your estate will be entitled, subject to Section 9.a.ii., if applicable, to a refund of an amount equal to ninety percent (90%) of the Entrance ...
	iii. With respect to spouses, any refund of the Entrance Fee shall be due and payable upon the termination of this Agreement by the last remaining spouse.


	10. MISCELLANEOUS
	a. Confidentiality of Personal Information. We will hold, in strict confidence, all personal and financial information supplied by you, except as required by law to disclose by court order or similar mandate. We will maintain the privacy and security ...
	b. Representations.
	i. Your application, financial statement and health history statement filed with the Corporation are incorporated in this Agreement by reference. You represent that all information in those statements is true and correct on this date and will be true ...
	ii. You acknowledge that you have been informed of the amount of notice required when you wish to move from the facility and the policy in the case of your temporary transfer within or outside of the Community.
	iii. You acknowledge that you have been provided with and have reviewed Section 63.2-1808 of the Code of Virginia detailing residents’ rights in the Assisted Living Facility, that the provisions of this statute have been explained to you.  You acknowl...
	iv. You acknowledge that you have been informed that residents of the Assisted Living Facility may establish and maintain a resident counsel that may be composed of residents, family members, advocates, friends, and others, in order to (1) work with t...
	v. You acknowledge that you have been informed of the Corporation’s policy regarding the administration and storage of medications and dietary supplements in the Assisted Living Facility.
	vi. You acknowledge that you have received written assurance that the Corporation has the appropriate license to meet your care needs in the Assisted Living Facility in the event you are transferred to the Assisted Living Facility.

	c. Rules and Regulations. You agree to abide by all Rules and Regulations as current and in effect at any time.
	i. The Community is a smoke-free campus, to include the use of cigarettes, cigars, pipes, e-cigarettes, vaping devices, and other smokeless tobacco or marijuana products. Consistent with the Community’s smoking policy, admission to the Community is li...
	ii. Firearms and other weapons are prohibited on the premises.

	d. Preservation of Assets. You agree to responsibly manage and preserve your assets to the best of your ability in order to meet your ongoing financial obligations under this Agreement. You agree to report to the Corporation any material decrease in t...
	e. Financial Information. If the Corporation requests, you shall provide the Corporation with a complete financial statement, including copies of federal and state income and gift tax returns for the previous three years.
	f. Power of Attorney; Advance Directive. You agree to execute a valid power of attorney designating a bank or responsible person selected by you to act in your behalf in the event you may become unable to handle your affairs.  You agree to execute and...
	g. Waiver, Representations. The failure of the Corporation in any one or more instances to insist on your strict performance, observance or compliance with any provisions of this Agreement or the Corporation's waiver of your breach of any provision of...
	h. Construction, Binding Effect. This Agreement constitutes the entire agreement between you and the Corporation, and no waiver or modification of it shall be valid unless made in writing and signed by you and the Corporation. This Agreement, includin...
	i. Force Majeure. Both you and we recognize that certain circumstances are beyond the control of the Corporation. Commercial contracts in the Commonwealth of Virginia commonly refer to these circumstances and events as force majeure. Therefore, it is ...
	j. Joint and Several Liability. Co-Residents residing in the same unit under this Agreement shall be jointly and severally liable for all obligations arising under this Agreement.

	11. DISPUTE RESOLUTION/ARBITRATION
	To the extent permitted by current law and CMS policy, you agree to attempt alternative dispute resolution options, such as arbitration or mediation, before filing any lawsuit regarding any disputes arising out of this Agreement or your residence in t...
	You and the Corporation shall continue to perform your obligations under this Agreement, subject to the right of either party to terminate this Agreement pursuant to its terms, during the pendency of any alternative dispute resolution proceeding. The ...
	12. EFFECTIVE DATE

	AL Lifecare Contract 2024 - Clean Version - ADDENDUM #1.2
	1. DEFINITIONS
	a. Assisted Living.  “Assisted Living” refers to the Assisted Living Program at the Community and “Assisted Living Unit” refers to any Assisted Living apartment you occupy.
	b. Health Center.  “Health Center” refers to the nursing care areas at the Community.
	c. Unit.  “Unit” refers to the assisted living apartment you occupy, including any apartment in Assisted Living to which you move pursuant to this Agreement.
	d. Rules and Regulations.  “Rules and Regulations” means all current rules, regulations, conditions and restrictions that apply to residence in the Community and the use of its service and amenities.  This includes without limitation those listed in t...

	2. LODGING, MEALS AND OTHER SERVICES
	a. Services.  We will furnish you with the services, care, lodging and meals described in this Agreement for so long as you meet your obligations as described in the Agreement.
	b. Lodging.  You have selected the following Unit:  #___ in the ____Assisted Living.  You will have a personal and non-assignable right to live in that Unit until your death or earlier termination of this Agreement as shown in Section 9 or until you t...
	c. Meals.  We are required by applicable law to provide you with three (3) meals a day and the charge for these is included in your monthly fee.  These will be served in the dining room designated for the area in which you reside.  An additional charg...
	d. Common Areas.  You and other residents have the right to use the indoor and outdoor recreational, social and other common areas from time to time, subject to the Rules and Regulations.
	e. Utilities.  We will provide the following utilities in your Unit: water, heating, air conditioning, and electricity at no additional charge.  At the Corporation’s sole discretion and subject to their availability, various complimentary technology s...
	f. Furnishings.  Your Unit will be provided with flooring and window blinds.  Some apartments may have kitchen appliances.  Removal of furnishings shall be at your sole expense.  You will not receive a refund for any furnishings that you leave behind ...
	g. Options and Custom Features in the Residence.  You may select options and custom features for the Residence after receiving approval from Westminster Canterbury Richmond’s Management and paying for the options and custom features.  You may be requi...
	h. Linens.  We will provide clean towels and bed sheets on a weekly basis
	i. Housekeeping.  We will be responsible for routine housekeeping of all common areas and public areas. You will be responsible for maintaining your Unit in a clean, sanitary and orderly condition, performing all usual light housekeeping tasks as nece...
	j. Guests.  You are permitted to have guests in your Unit, subject to the Rules and Regulations.
	k. Appliances.  All appliances and other electric devices in your Unit must be safe and reliable and must be used in a safe and responsible manner, all as reasonably determined by the Corporation.

	3. HEALTH CARE AND ASSISTED LIVING
	a. Outpatient Services.  We are not responsible for providing qualified licensed provider services to residents at all times.  There is a Clinic on-campus where you may be examined and treated as an outpatient. We will arrange for a qualified licensed...
	b. Nursing Care and Assisted Living.  We will be responsible for Assisted Living services and/or nursing care for residents of our Health Center not covered by Medicare, if it is determined by our staff and/or a physician that you require such care. N...
	c. Medicare and Other Insurance.  You are responsible for the following insurance requirements:
	i. If not already enrolled, you will apply promptly for and secure enrollment in the Medicare Hospital Insurance Benefits program under Part A of the Social Security Act, Title XVIII.  During the next enrollment period after submitting your applicatio...
	ii. You shall obtain and maintain a supplemental insurance policy acceptable to the Corporation to pay Medicare co-insurance and deductible amounts. Should you fail or neglect to obtain and maintain such coverage, you agree to pay us for services rend...
	iii. If requested by the Corporation, you shall provide evidence of your continuing compliance with this section.

	d. Health Related Charges.  You agree to pay all charges for health-related services other than those for which the Corporation has, by terms of this Agreement, specifically accepted responsibility (such as routine services in the Health Center and As...
	i. Charges of any physician, surgeon, physical therapist, occupational therapist, podiatrist or other health professional of any type, whether provided at the Community or elsewhere;
	ii. Hospital, ambulance, paramedic and other medical transport charges; and
	iii. Charges for medicines, personal laundry, drugs (prescription and non-prescription), oxygen, vitamins, food supplements, dental work, glasses, hearing aids, orthopedic devices, assistive devices, durable medical equipment, and other health related...
	e. Case Management Fee.  At the Corporation’s sole discretion, you may be required to engage, and pay applicable expenses for, a case manager to assist in the management of any of your affairs that are not covered by this Agreement at your sole expens...


	4. PAYMENT OF FEES
	a. Entrance Fees.  You agree to pay to the Corporation an Entrance Fee by the effective date of this Agreement as follows:
	b. Monthly Fee.  You agree to pay a monthly fee, payable in advance on the first day of each month.  The current monthly fee is $____per month. We may adjust the monthly fee at any time on at least thirty (30) days’ written notice to you.  The initial...
	c. Other Services.  You will be billed monthly, in arrears, for any services and supplies provided by the Corporation that are not included in the monthly fee.  You will be billed monthly, in arrears, for any services and supplies provided by the Corp...
	d. Change of Scope of Services or Charges.   We will provide a 30-day notice if we intend to reduce the scope or type of services or change the charges for services included within this Agreement.
	e. Late Payment Finance Charges and Collections Fees.  Past due amounts may be subject to finance charges.  You also may be responsible for any legal and collection fees incurred on amounts that are more than sixty (60) days past due.

	5. FINANCIAL ASSISTANCE
	The Corporation provides financial assistance (“Fellowship”) to residents in need.  To be eligible for financial assistance, a Resident must (a) comply with all terms of this Agreement, and (b) provide information requested by the Corporation to justi...
	Financial assistance may be conditioned on proof of marital or other relationship status with any other individual who may assist in paying the Resident’s financial obligations under this Agreement.
	Appendix A, the Financial Assistance Addendum (the “Addendum”) is attached to this Agreement.  By the execution of this Agreement, you agree that if you apply for and/or receive any Fellowship you will abide by all terms of the Addendum.

	6. RIGHTS UNDER AGREEMENT
	a. Resident’s Rights.  Your rights under this Agreement are purely personal and may not be assigned, transferred, inherited or devised.  Although you are granted a right of occupancy, this Agreement is for services and is not a lease. You are not gran...
	b. Subordination to Financing.  Your rights under this Agreement will at all times be subordinate to the rights of a bona fide lender under any current or future mortgage, deed of trust or other security interest on any property of the Corporation and...
	c. Right of Entry.  We have the right to enter your Unit (i) at reasonable times to perform housekeeping and maintenance and to make reasonable inspections and (ii) at any time to respond to fire or medical alerts and for other emergency purposes.
	d. Removal of Property.   On termination of this Agreement or in the event of your permanent transfer (or of the last remaining occupant of your Unit, if two individuals at any time occupied your Unit), you or your personal representative(s) must remo...
	e. Damage or Loss of Property; Required Insurance.  You accept full responsibility for any injury or damage caused to others or suffered by you as a result of your or your guests’ acts or omissions.  You agree to insure against casualty, theft and los...
	f. Waiver of Responsibility.  You hereby release the Corporation from liability for your death, injury to your person or injury to property caused by any fire, theft, assault or other cause beyond the control of the Corporation and from any liability ...
	g. Third Party Liability.  If you are injured as the result of an act or omission of a third party, you grant the Corporation a lien on any judgment, settlement or recovery in the amount of any expense incurred by the Corporation in caring for you as ...

	7. TRANSFER AND RELEASE OF UNIT
	8. UNIT CHANGE
	a. Optional Change.  We may, in appropriate circumstances, approve your request to move to another Unit within the Community.  This decision will be made consistent with then current policies and in the sole discretion of the Corporation.  If a transf...
	b. Required Change.  In our sole, good faith discretion, we may require your transfer to another Unit of at least equal size and value (i) to consolidate, refurbish or otherwise alter the Unit; (ii) to promote harmony or avoid conflict among residents...
	c. New Resident.  You will promptly inform us of any request to permit a new Co-Resident to live in your Unit.  Such permission will be subject to the Co-Resident being eligible for residence in the Community under the Corporation’s admissions policie...
	In the event that you wish to marry and your intended spouse is not eligible for residence under the Corporation’s admissions policies, you may either terminate this Agreement in accordance with Section 9.a.iii below or continue to occupy the Unit wit...
	d. Death or Permanent Transfer of a Co-Resident. If a Co-Resident dies or is permanently transferred to Assisted Living, the Health Center, or an external facility, the other Resident may continue to live in the Unit upon the terms of this Agreement o...
	e. Divorce or Separation.  If there are two Residents under this Agreement who are spouses, the Residents shall promptly inform us if they divorce or otherwise separate and this Agreement shall terminate if one or both of the spouses vacates the Unit....

	9. TERMINATION OF LIFECARE SERVICES AND RESIDENCE AGREEMENT
	a. Termination by You.
	b. Termination by Corporation.
	i. The Corporation may terminate this Agreement with a full refund (i.e., no 10% administrative fee) of all payments made by you, in the event of a material deterioration in your or the Co-Resident’s physical or mental condition between the time of yo...
	ii. The Corporation may terminate this Agreement at any time for good cause, as we may reasonably determine.  Good cause shall be limited to the following:
	(A) Proof that you (or either Resident) are a danger to yourself or others;
	(B) Nonpayment by the resident of a monthly or periodic fee;
	(C) Repeated conduct that interferes with other residents’ quiet enjoyment of the Community;
	(D) Persistent refusal to comply with reasonable written Rules and Regulations of the Community as in effect at any time;
	(E) Any material misrepresentation by you in your application, made intentionally or recklessly, or your failure to include a material fact in the application, financial statement or health history statement you filed with the Corporation which, if ac...
	(F) Your material breach of the terms and conditions of this Agreement.


	c. Termination by Death.  This Agreement shall automatically terminate on the death of the Resident (or the sole remaining Resident) subject to conditions detailed in section 6.d, Removal of Property, and Section 8.d.
	d. Cooperation on Termination.  If this Agreement is terminated, other than by death, you and we shall cooperate so that you vacate the Unit in a prompt and orderly manner, remove your property as described in Section 6d above and return to us all key...
	e. Refund of Entrance Fee and Deposits.
	i. If a Resident dies prior to moving into the Community or is precluded through illness, injury, or incapacity from moving into the Community, you or your legal representative shall receive a refund of ninety percent (90%) of the Entrance Fee. If two...
	ii. If this Agreement is terminated after payment of the first Monthly Fee for any reason including death, you or your estate will be entitled, subject to Section 9(a)(ii), if applicable, to a refund of an amount equal to a ninety percent (90%) of the...

	10. MISCELLANEOUS
	a. Confidentiality of Personal Information.  We will hold, in strict confidence, all personal and financial information supplied by you, except as required by law to disclose by court order or similar mandate. We will maintain the privacy and security...
	b. Representations.
	c. Rules and Regulations.  You agree to abide by all Rules and Regulations as current and in effect at any time.
	d. Preservation of Assets.  You agree to responsibly manage and preserve your assets to the best of your ability in order to meet your ongoing financial obligations under this Agreement. You agree to report to the Corporation any material decrease in ...
	e. Financial Information.  If the Corporation requests, you shall provide the Corporation with a complete financial statement, including copies of federal and state income and gift tax returns for the previous three years.
	f. Power of Attorney; Advance Directive. You agree to execute a valid power of attorney designating a bank or responsible person selected by you to act in your behalf in the event you may become unable to handle your affairs.  You agree to execute and...
	g. Waiver, Representations.  The failure of the Corporation in any one or more instances to insist on your strict performance, observance or compliance with any provisions of this Agreement or the Corporation’s waiver of your breach of any provision o...
	h. Construction, Binding Effect.  This Agreement constitutes the entire agreement between you and the Corporation, and no waiver or modification of it shall be valid unless made in writing and signed by you and the Corporation.  This Agreement, includ...
	i. Force Majeure.  Both you and we recognize that certain circumstances are beyond the control of the Corporation.  Commercial contracts in the Commonwealth of Virginia commonly refer to these circumstances and events as force majeure.  Therefore, it ...
	j. Joint and Several Liability. Co-Residents residing in the same unit under this Agreement shall be jointly and severally liable for all obligations arising under this Agreement.

	11. DISPUTE RESOLUTION/ARBITRATION
	To the extent permitted by current law and CMS policy, you agree to attempt alternative dispute resolution options, such as arbitration or mediation, before filing any lawsuit regarding any disputes arising out of this Agreement or your residence in t...
	You and the Corporation shall continue to perform your obligations under this Agreement, subject to the right of either party to terminate this Agreement pursuant to its terms, during the pendency of any alternative dispute resolution proceeding. The ...
	12. EFFECTIVE DATE
	WESTMINSTER CANTERBURY CORPORATION
	APPENDIX A
	I. Policy.  The Corporation may provide financial assistance (“Fellowship”) to help residents cover entrance and monthly fee payments when sufficient funds are available to the Corporation for that purpose.  To be eligible for financial assistance, sh...
	II. Duties of Recipient of Financial Assistance.
	If you receive financial assistance, you agree to:
	(a) Apply for and diligently seek the maximum available benefits of any public or other assistance program for which you may qualify such as Medicaid, Social Security, Supplemental Security Income, Old Age Assistance, Aid to the Blind and Veteran’s P...
	(b) Report promptly to the Corporation your receipt of any property or any material increase or decrease in the value of your income or assets due to gift, inheritance, change in public assistance benefits or otherwise.
	(c) Refrain from transferring any material assets for less than fair value, whether by gift, sale or otherwise.
	(d) Execute any notes, assignments, security agreements and deeds of trust or other instrument that we deem necessary or desirable to evidence or secure our claim for repayment of financial assistance.

	III. Financial Assistance as a Loan.  If granted, financial assistance shall constitute a loan to you and shall bear interest until paid at a rate specified when such assistance is provided.  Principal and interest shall be due and payable on the earl...
	(a) Reasonable determination by the Corporation that your financial condition at that time enables you to repay all or part of the loan in addition to amounts you then are paying to the Corporation;
	(b) Your death, with payment from any assets of your estate; and
	(c) Termination of this Agreement for any other reason.
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