CAC CAU HOI THUONG GAP TRONG SAN GIAO DICH

PHUC LO1 VE BAO HIEM SU'C KHOE VIRGINIA

Thong tin da cap nhat cho Giai Poan Ghi Danh Dac Biét (SEP):

e T ngay 15 thang Hai, 2021 va dén hét ngay 15 thang Tam, 2021, quy vi c6 thé nép don ghi
danh bao hiém sirc khde mdi hodc cdp nhat don ghi danh s3n cé trén healthcare.gov.
e Quy vi khong bi bat budc phai tra |6i bat ky cdu hdi mdi ndo trén don ghi danh ngoai nhitng
gi thudng dugc yéu ciu dé xac dinh kha ndng dugc phép ghi danh tham gia bdo hiém.
e Quy vi s& khéng can cung cip bat ky gidy t& nao dé chirng minh minh dugc mua bao hiém (vi
du: mét viéc 1am hodc sinh con).
e Né&u quy vi hoi da diéu kién va ghi danh trong thdi gian nay, quy vi c6 thé chon mdt géi bao
hiém. G6i bdo hiém d6 s& bat dau vao ngay dau tién cla thang sau khi chon chuong trinh.
e Quy vi c6 30 ngay sau khi ndp don cla minh dé lwa chon mdt géi bao hiém thich hop.
e Né&u quy vi hién d3 duoc ghi danh, quy vi cé thé thay déi sang bat ky géi bdo hiém nao nao
c6 s&n trong khu vuc ctia minh:
o Quy vij s& khdng bi rang budc & cung mirc bdo hiém nhu gdi bdo hiém hién tai cda minh.
o Pé dugc ghi danh, moi ngudi phai xem lai don cta minh va cip nhat théng tin trong don
néu can thiét, va ndp don ghi danh dé nhan duoc két quad mdi nhéat.
o Quan trong — ching toi hidu rang céc loai chi phi bdo hiém cé thé khong bat budc phai
chuyén sang gdi bdo hiém mdi va s& dugc tinh lai tir dau.
e Ngudi tiéu dung hdi da diédu kién nhan Medicaid hodc FAMIS s& dugc chuyén sang dé ghi
danh vao cac chuong trinh dé.

Cach tim dugc ngudi giup to6i ghi danh trong Giai Poan Pac Biét:

e Quy vi cé thé ghi danh hodc cap nhat tai khoan tai HealthCare.gov, hodc goi sb
1-800-318-2596 (TTY 1-855-889-4325).
e Cac nhdém hudng din va hd trg mién phi:
o Toan tiéu bang: Enroll Virginia:  www.enrollva.org/ 1-888-392-5132
o B&c Virginia: Boat People SOS: www.bpsos.org/home  703-538-2190
e Cac hudng din va hd trg mién phi khac: https://coverva.org/assistance/
e P& tim mot dai ly bdo hiém: https://localhelp.healthcare.gov/#/
e P& xac minh rdng mot dai ly bao hiém, co quan hodc cong ty duoc cp phép & Virginia:
scc.virginia.gov/pages/Consumers.
Céac dich vu dich thudt mién phi: 1-833-740-1364 ho&c 1-800-318-2596.



Cach mua cac géi bao hiém trén San Giao Dich healthcare.gov:

* DPing nhap vao tai khodn cla quy vi tai www.healthcare.gov/login d& xac minh théng tin cla
minh va tim hiéu céc géi bado hiém cé sén trong khu vuc cda quy vi.

e So sanh phi bdo hiém va chi phi khdc, mang ludi nha cung cip dich vu va cac phuc loi dugc
cung cap (bao gdbm bao hiém thubc ké toa) dé tim ra lva chon tét nhat cho quy vi. Céc lwa chon
c6 thé khéc v8i nhitng gi d3 cé trudc day. Ngay ca khi quy vi duwgc ghi danh lai vao géi bdo hiém
minh hién cd, quy vi cé thé chon mdt gdi bdo hiém khac trong giai doan ghi danh nay.

o Néu da diédu kién duoc giam khoan déng gép chi phi, quy vi phai chon géi bdo hiém Bac (Sil-
ver) dé c6 thé nhan thém céc khoan tiét kiém nay cho chi phi tién bdo hiém stc khée cda minh.
e C&c goi bdo hiém s& dai tho tir 60% dén 90% chi phi dich vu y t& dy kién, tir mirc thip nhat
dén mic cao nhat ca “goi kim loai” nhu sau: Dong, Bac, Vang va Bach Kim. Quy vi c6 thé tim
thém chi tiét lién quan dén cac goéi bao hiém nay va nhitng chi phi khéc tai https://www.health-
care.gov/choose-a-plan/plans-categories/

e Quy vi c6 thé ghi danh vado mdt Goi Bao Hiém Strc Khde Khi Gip Tai Hoa néu quy vi hdi du
didu kién. Gibng nhu cac géi kim loai duwgc mo ta & trén, cadc Goi Bao Hiém Strc Khde Khi Gép
Tai Hoa c6 thé cé s3n théng qua san giao dich healthcare.gov hoic truc tiép tir hang bao hiém.
Khéng nhu cac géi kim loai dugc ban trén healthcare.gov, hé trg tai chinh dugc md ta dudi day
khéng ap dung cho bat ky Goi Bao Hiém Sirc Khde Khi Gip Tai Hoa nao.

Cach xac dinh xem tdi c6 du diéu kién nhéan ho trg tai chinh:

e Tim hiéu liéu quy vi cé da diéu kién nhan hd trg tai chinh hay khong tai https://www.health-
care.gov/lower-costs/

e B4t dau tir ngay 1 thang Mudi Mdt, quy vi cé thé tao hodc cip nhat théng tin tai khodn cla

minh trén healthcare.gov dé xem xét viéc ho trg tai chinh hién cé.

e Céc khodan tin dung thué d3c biét va céc k& hoach cung cip nhitng khodn gidm déng gép chi
phi dua trén thu nhap sé chi co trén healthcare.gov

Lam sao tdi biét liéu tdi c6 da diéu kién nhan bao hiém chi phi
thap hoac mién phi cho tré em, phu nif mang thai va ngugi Ién
thong qua cac chuong trinh Medicaid hoac FAMIS?

e P& xem lidu quy vi cé da diéu kién hay khéng, hdy truy cap https://coverva.org hodc goi
1-855-242-8282, hodc quy vi c6 thé dén Bo Dich Vu X3 Hdi dia phuwong cda minh tai thanh phé
hodc quan noi quy vi sdng. Quy vi cé thé ndp don xin bdo hiém mién phi hodc chi phi thip
théng qua Medicaid va FAMIS b4t ky lGc nao trong ndm.

e Quy vi c6 thé xac dinh xem minh hodc ai d6 trong gia dinh quy vi cé dd diéu kién hudng
Medicaid hodc FAMIS hay khéng khi dang ky bdo hiém sic khoe tai: https://www.health-
care.gov/medicaid-chip/getting-medicaid-chip/.

Cach xac dinh xem tdi cé du diéu kién nhéan ho trg tai chinh:

e Ghi Danh M@ |3 co hdi hang ndm d& mua mot géi bdo hiém sic khde thdng qua san giao
dich. H3y truy cip healthcare.gov dé gia han mot géi bado hiém hién cé, thay dbi géi bdo hiém
hodc chon mot géi bao hiém khac.

e Ghi Danh M@ s& bat dau tir 1 thang Mudi Mot dén 15 thdng Mudi Hai hang nam.




Néu téi khéng ghi danh trong Giai Poan Ghi Danh Mé hoac hién da
dugc ghi danh nhung muén thay déi géi bado hiém?

e Né&u quy vi hién dang dugc ghi danh vao mot géi bao hiém qua HealthCare.gov, quy vi s& tu
dong dugc ghi danh lai vao géi bdo hiém cii d6 hodc tuong tu, trir khi quy vi chon mdt géi bdo
hiém khéc trong Giai Poan Ghi Danh M.

e Né&u quy vi hién chua dugc ghi danh va khéng ghi danh vao mét chuong trinh trudc khi két
thdc Ghi Danh M@, quy vi khong thé ghi danh trir khi quy vi da diéu kién cho Giai Poan Ghi
Danh Pac Biét.

e Quy vi phai cap nhat thdng tin trong lic Ghi Danh M@ trir khi quy vi da diéu kién cho Giai
Poan Ghi Danh Dac Biét.

Giai Poan Ghi Danh Pac Biét la gi?

e Giai Doan Ghi Danh D3c Biét 1a co hdi & mua hoidc thay ddi bdo hiém néu quy vi hoi di
diéu kién mua bao hiém. Vi du, quy vi cé thé da diédu kién néu quy vi mat bdo hiém sic khde
cta minh do di lam, chuyén nha, két hén hodc sinh con.

e N&i chung, Giai Poan Ghi Danh Dic Biét s& kéo dai 60 ngay k& tir ngay quy vi hdi dd diéu
kién mua b3o hiém.

e Quy vi c6 thé tim thém théng tin vé Giai Poan Ghi Danh Dic Biét tai https://healthcare.gov/
coverage-outside-open-enrollment/special-enroliment-period

Ai hdi da diéu kién mua bao hiém théng qua healthcare.gov?

Dé hoi da didu kién mua bdo hiém sic khde thdng qua san giao dich healthcare.gov, mot ca
nhan phai:

e Cé mat hgp phap tai Hoa Ky

e Cu trd va/hodc la cu dan cua Virginia

e Khong bi bo tu

Toi van c6 thé ghi danh vao mdt géi bdo hiém néu téi khéng hdi da
diéu kién nhan hé trg tai chinh cha?
e DPing. Néu don dang ky clGa quy vi cho biét quy vi khéng hdi da diédu kién nhan hd tro tai
chinh, quy vi van cé thé ghi danh tai www.healthcare.gov
e Quy vijciing cé thé tim thay céc luva chon vé géi bdo hiém chdm séc strc khée tudn tha theo
quy dinh ACA véi chi phi thap hon thdng qua https://finder.healthcare.gov/

Toi c6 can bao céo chi phiéu ho trg tac déng/kich thich kinh té
cua lién bang va/hoac trg cap that nghiép bd sung do tinh trang
khan cap bdi Covid-19 dudi dang thu nhap dé xac dinh kha néng
hdi da diéu kién nhan ho trg tai chinh khéng?
e Céc khoan thanh toén kich thich khéng dnh hudng dén kha niang hdi dd diéu kién cda quy vi
dé nhan hé tro tai chinh theo bdo hiém chim séc strc khde théng qua healthcare.gov.
e B&o cdo toan bd sb tidén quy vi dang nhan tir Uy Ban Viéc Lam Virginia. Trong dé bao gdbm sb
tién tro cap hang tudn do tiéu bang tinh todn va $600 bé sung mdi tudn nhan dugc theo Pao
Luat CARES cua lién bang dé &ng pho vdi dai dich.
e Quy vi co thé tim thém théng tin d& x4c dinh thu nhap nao 1a da tiéu chudn khi ndp don xin
bdo hiém qua healthcare.gov tai https://www.healthcare.gov/income-and-household-informa-
tion/income/




Toi c6 thé cap nhat tai khoan cia minh & dau?
e Quy vi c6 thé cip nhat théng tin tai khodn cla minh tai www.healthcare.gov.
e Né&u hang bdo hiém strc khée hién tai cla quy vi khdng con cung cip bao hiém trong khu vuc
cla quy vi vao ndm 2021, mdt géi bado hiém mdi véi mot hing bao hiém mdi cé thé duoc chon
cho quy vi trir khi quy vi tw minh chon mét géi bao hiém hodc chon khéng tham gia bao hiém.
* Tai khodn cta quy vi phai dugc cap nhat dé xac dinh xem cé hé tro tai chinh hay khong.

Bao hiém sic khdée ca nhan sé cé gia bao nhiéu?
e Mtc phi cho cdc géi bdo hiém dugc bén trong va ngoai san giao dich healthcare.gov sé thay
déi tuy theo tirng ngudi bdi ching dua trén dd tudi, thanh phan gia dinh, vi tri dia ly va viéc sl
dung thubc I4.
e Truy cap https://www.healthcare.gov/see-plans/#/ d& xem th(r c4c géi bdo hiém va muc gia
uwdc tinh tai khu vuc cla quy vi.
e Quy vi co thé tim théng tin vé mrc phi duwgc phé duyét & Virginia tai https://scc.virginia.gov-
/boi/SERFFInquiry/default.aspx

Céach tra phi bao hiém:

e Khoan thanh toan 13 trd cho hing bao hiém ch& khdng phai san giao dich healthcare.gov.
Hay 1am theo hudng din cla hing bao hiém vé cach thic va thoi diém thanh todn phi bdo hiém
clia quy vi.

 Sau khi dugc ghi danh, quy vi phai thanh toén phi bdo hiém cGa minh ddng han dé bao hiém
c6 hiéu luc.

Cach tim bao hiém sic khde qua san giao dich healthcare.gov cho
ngudi nhap cu:

o P& biét thong tin vé céc lwa chon bao hiém y té cho ngudi nhap cu, hdy truy cap https:
www.healthcare.gov/immigrants/coverage/

C6 phai moi bado hiém y té déu tuan thi ACA (Pao Luat Cham Séc
Gia Ca Phai Chang) khong?
e Khdng phai tit ca bdo hiém sirc khde déu dép ¢ng cac yéu cau cla ACA, vi du nhu cac géi
bdo hiém sic khde thdi han ngin.
e Céc loai bdo hiém khac nhu cac gbi bao hiém gidm gia cta céc td chirc chia sé chi phi chdm
soc stc khode co thé it tén kém hon cac gbi bao hiém sirc khde tuan thi ACA, nhung ching
khéng phai 12 bdo hiém va khéng cung cip cac bién phap bao vé gibng nhu cac géi bao hiém
tuan thu ACA.
e Céc loai chuong trinh nay cé thé tir chbi ghi danh hodc khéng tra tién diéu tri cho mot sb
bénh trang ma quy vi d3 cé s&n. Cac chuong trinh ciing c6 thé dua ra gidi han vé s6 tién déi vai
cac phuc Igi strc khoée thiét yéu.
o B4t ky ai lién hé vdi quy vi d& ban céc chuong trinh bdo hiém sirc khde trong mét "giai doan
ghi danh” ngoai thdi gian ghi danh m& déu khéng ban hop ddng bdo hiém tuin tha ACA.
e H3y cdnh gidc vdi ngudi tiép thi qua dién thoai tir “trung tdm ghi danh québc gia”, “trung tdm
chdm sdéc strc khde qubc gia” hodc tén goi nghe cé vé chinh thic khac. San giao dich s& khéng
goi dién thoai dé bén bdo hiémy té.




Muc dich ctia san giao dich phic Igi stc khée la gi?

Nhu véi healthcare.gov hién tai, san giao dich duva trén tiéu bang nay s& tao diéu kién thuan
loi cho viéc mua va ban cdc gbi bdo hiém sic khde va nha khoa d0 diéu kién dé hd trg viéc
duy tri bdo hiém va giam sb luvong ngudi khong duwoc bao hiédm.

Québc hdi tiéu bang Virginia ndm 2020 d3 théng qua luat dé bat dau qua trinh chuyén ddi kéo
dai hai ndm sang mdt san giao dich phuc Igi sttc khde mdi dua trén tiéu bang do Uy Ban
Doanh Nghiép Tiéu Bang diéu hanh. Pbi vdi cdc ndm 2021 va 2022, ngudi dan Virginia cé nhu
cdu mua hiém y té tuan thd Pao Luat Chdm Séc Gid C3 Phai Ching (ACA) cé thé tiép tuc mua
bdo hiém bang cach st dung healthcare.gov. Ching tdi dang chuyén ddi tir san giao dich do
chinh quyén lién bang (healthcare.gov) diéu hanh sang mot hoat ddng hoan toan dua trén
tiéu bang vao ndm 2023. Trong quad trinh chuyén ddi nay, thay déi s& dién ra din va sudn sé
cho nhitng ngudi trudc day d3 s dung san giao dich bdo hiém lién bang (healthcare.gov).




LIEN LAC QUAN TRONG

e
HealthCare.gov
e Xem cic chuong trinh cé san
e Ghidanh, cap nhat, thay d6i hodc hiy bd bao
hiém
e« Cdap nhat théng tin tai khodn
e Thoéng tin chung vé bdo hiém va chi phi trén
mang
e Khang cdo quyét dinh ghi danh
e Dich Vu Khach Hang

www.HealthCare.gov
1-800-318-2596

TTY: 1-855-889-4325
www.cuidadodesalud.gov (Espafiol)

Céac nhém ngu @i huwéng dan cung cdp hd
trg MIEN PHI:

e Enroll Virginia

e Boat People SOS

Tim Ngudi Hwéng Dan hodc Pai Ly dé ho
trg quy vi nhirng thac mac vé ghi danh va
sau khi ghi danh:

www.enrollva.org 1-888-392-3152

www.bpsos.org (703) 538-2190

https://coverva.org/en/find—help—in—your—area

https://localhelp.healthcare.gov

Cuc Bdo Hié€m Virginia - Dich Vu Ngu&i Tiéu
Dung Strc Khée va P&i Song

e Théc mic théng thudng lién quan dén béo
hiém
e Diéu tra cac khi€u nai lién quan dé&n bdo hiém

1-877-310-6560

(804) 371-9691 (Richmond)

(804) 371-9741 (Non-English Speakers)
Bureauofinsurance@scc.virginia.gov

scc.virginia.gov/pages/Consumers

Virginia Health Benefit Exchange

1-833-740-1364
ExchangeDivision@scc.virginia.gov
scc.virginia.gov/pages/Health-Benefit-
Exchange

Cac Chuong Trinh Medicaid va FAMIS
e Cac chuong trinh clia chinh phti cung cap
bdo hiém chi phi thdp hodc mién phi cho
tré em, phu nir mang thai va ngudi I&n
e Codngcu truc tuyén sang loc kha nang hoi
da diéu kién

.

https://coverva.org
1-855-242-8282



https://localhelp.healthcare.gov/
https://scc.virginia.gov/pages/Health-Benefit-Exchange-(6)
https://scc.virginia.gov/pages/consumers
https://www.healthcare.gov/
https://www.cuidadodesalud.gov/
https://coverva.org/
https://coverva.org/
https://coverva.org/en/find-help-in-your-area



