
Confidential

State Corporation Commission
Bureau of Insurance

Rate Presentations

August 17, 2020



Confidential

Health Care Coverage of the Virginia Population
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Source: U.S. Census Bureau - Current Population Survey - Annual Social and Economic Supplements Source: Oliver Wyman Virginia – Individual Market Summary and Reinsurance Modeling Results; Funds 
for the study provided to the State Corporation Commission by the Federal Market Stabilization Grant.
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Number of Carriers in Virginia in the Individual Market  
On and Off Exchange
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2021 Individual Market - Carrier Service Area Applications
As of 8/10/2020
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Virginia Individual Market Share – by 2021 Projected Covered Lives

40.3%

27.3%

13.7%
10.5%

3.6%
2.2% 2.0%

0.3% 0.2% 0.0%
0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

45.0%

HealthKeepers,
Inc.

Cigna Health and
Life Insurance

Company

Optima Health
Plan

Kaiser
Foundation

Health Plan of
the Mid-Atlantic

States, Inc.

Optimum Choice,
Inc.

Piedmont
Community

HealthCare HMO,
Inc.

CareFirst
BlueChoice, Inc.

Group
Hospitalization

and Medical
Services, Inc.

Oscar Insurance
Company

Optima Health
Insurance
Company

5



Confidential

Number of Carriers in Virginia in the Small Group Market  
On and Off Exchange
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2021 Small Group Market - Carrier Service Area Applications
As of 8/10/2020
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2021 Individual Market – Change in 2nd Lowest Silver Plan
As of 8/10/2020

Source: 2021 SERFF Rate Filling
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Anticipated Effects of COVID-19

•Nationally, 5.4 million workers became uninsured between February and May, 
2020.  

•As of May 2020, 14% of nonelderly adults in Virginia were uninsured.*
•Insurers have provided flexibility for employer groups in the form of premium 
assistance.  

•Medicaid enrollment is increasing quicker than individual marketplace 
enrollment for many insurers, and that pattern is expected to continue. ** 

*Source:  Families USA:  THE COVID-19 PANDEMIC AND RESULTING ECONOMIC CRASH HAVE CAUSED THE GREATEST HEALTH INSURANCE LOSSES IN AMERICAN HISTORY – 7/13/20

**Source:  Insurer Insights – Urban Institute – June 2020
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Loss of MEC SEP Enrollments from the End of Open Enrollment through 
May, 2017-2020 Coverage Years (HealthCare.gov states)
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Note: 2017 has approximately 1.5 fewer months in the reporting period due to a longer Open Enrollment Period
Data provided is from states using the HealthCare.gov platform.

Source: CMS Special Trends Report June 2020
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Summary of Changes
•The percentage of uninsured in Virginia is at its lowest in at least 10 years
•In the early years of the ACA, the fully-insured market as a whole was at its highest 
enrollment overall in 10 years.  Now all fully-insured markets are at or near their lowest 
enrollment in 10 years.

•Medicaid expansion, along with other options, such as sole proprietor legislation, has 
drawn a large number of people out of the individual market, but that market shows 
signs of stabilizing.
• The market is highly subsidized, but we could see unsubsidized persons reenter the 

market if premiums continue to stabilize
• Even with good carrier participation, approximately one in five persons in this market 

has a choice of only one carrier
•The fully-insured small group market has had a steady decrease over the last several 
years as premiums rise.  
• New challenges lie ahead for this market due to increasing premium and the effects of 

COVID-19 on businesses

15
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Initial rate submissions were due May 22; the Bureau’s deadline to submit QHP recommendations 
is August 26 (non-QHP reviews are completed by this date as well)

SERFF public access suspended on April 1, restored today (August 17)

Deadline of July 22 for carriers to submit voluntary service area revisions and voluntary rate 
filing revisions. 

2021 ACA Rate Filing Key Dates

16
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COVID-19

2021 Pricing Challenges
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COVID-19 Assumptions
Out of 26 rate filings submitted for the 2021 plan year, only 9 made an adjustment to their rates 
for COVID-19

The final adjustments ranged from 0.2% to 3.7%

Adjustments in initial rate filings ranged from 2.4% to 8.4%
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COVID-19 Assumptions
for Presenting Companies

Individual
◦ Cigna:  1.0%
◦ HealthKeepers:  2.9%
◦ Optima Health Plan:  0.9%

Small Group
◦ Anthem:  3.4%
◦ CareFirst:  0.0%
◦ HealthKeepers:  3.7%
◦ Optima Health Plan 1.0%
◦ UnitedHealthcare:  0.0%
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2020 ACA Premium Relief Programs
(small group only)

Anthem/HealthKeepers:  15% reduction to April premium

CareFirst/GHMSI:  10% reduction to August premium

UnitedHealthcare:  10% reduction to May premium
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Virginia 2021 ACA Pricing Trends
Individual

INPATIENT OUTPATIENT PHYSICIAN Rx
Carrier Cost Util Total Cost Util Total Cost Util Total Cost Util Total TOTAL
Cigna 2.7% 2.1% 4.9% 2.5% 2.1% 4.7% 0.9% 2.1% 3.0% 3.9% 0.3% 4.2% 4.4%

HealthKeepers 5.6% 2.3% 8.0% 5.2% 2.5% 7.8% 2.7% 2.5% 5.3% 7.4% 2.3% 9.9% 7.8%
Optima HP 6.6% 1.0% 7.7% 8.5% 1.0% 9.5% 6.6% 1.0% 7.7% 11.5% 0.1% 11.6% 8.7%

Small Group

INPATIENT OUTPATIENT PHYSICIAN Rx
Carrier Cost Util Total Cost Util Total Cost Util Total Cost Util Total TOTAL
Anthem 5.6% 2.3% 8.0% 5.2% 2.6% 7.9% 2.7% 3.7% 6.4% 7.1% 1.5% 8.7% 7.8%

CareFirst 0.0% -1.0% -1.0% 3.5% 5.5% 9.2% 2.5% 2.5% 5.1% 7.0% -2.0% 4.9% 6.1%
HealthKeepers 5.6% 2.3% 8.0% 5.2% 3.0% 8.4% 2.7% 3.9% 6.7% 7.1% 1.5% 8.7% 8.0%

Optima HP 4.8% 1.0% 5.8% 6.6% 1.0% 7.7% 4.8% 1.0% 5.8% 11.5% 0.1% 11.6% 7.2%
United 3.6% 3.9% 7.6% 3.6% 3.9% 7.6% 3.6% 3.9% 7.6% 3.6% 3.9% 7.6% 7.6%
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ACA Loss Ratio Experience
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Virginia Individual Member Weighted Rate Change
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Virginia Small Group Member Weighted Rate Change
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Presenting Companies
Anthem Health Plans of Virginia, Inc./HealthKeepers, Inc.
CareFirst BlueChoice, Inc.
Cigna Health and Life Insurance Co.
Optima Health Plan
UnitedHealthcare Insurance Co.

25



HealthKeepers
Individual

Presenter: Tim Connell
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HealthKeepers
Small Group

Presenter: Tim Connell
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Anthem Health 
Plans of Virginia

Small Group
Presenter: Tim Connell 
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CareFirst 
BlueChoice

Small Group
Presenter: Peter Berry
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Cigna Health and 
Life Insurance 

Company
Individual

Presenter: Steven Giori
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Optima Health 
Plan

Individual
Presenter: Margaret Chance
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Optima Health 
Plan

Small Group
Presenter: Graham Sutherlin
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UnitedHealthcare 
Insurance 
Company
Small Group

Presenter: Ryan Morgan 
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Aetna Health, Inc. – Small Group Market
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Aetna Health, Inc. – Small Group Market
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Aetna Life Insurance Company – Small Group Market
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Aetna Life Insurance Company – Small Group Market
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CareFirst BlueChoice – Individual
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CareFirst BlueChoice – Individual
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GHMSI – Individual
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GHMSI – Individual
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GHMSI – Small Group
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GHMSI – Small Group
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Innovation Health Insurance Company – Small Group Market
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Innovation Health Insurance Company – Small Group Market
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Innovation Health Plan – Small Group Market
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Innovation Health Plan – Small Group Market
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Kaiser Foundation – Individual
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Kaiser Foundation – Individual
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Kaiser Foundation – Small Group Market



Confidential



Confidential

Optima Health Insurance Company. – Individual
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Optima Health Insurance Company. – Individual
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Optima Health Insurance Company. – Small Group
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Optima Health Insurance Company. – Small Group
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Optimum Choice – Individual
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Optimum Choice – Individual



Confidential

Optimum Choice – Small Group Market
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Optimum Choice – Small Group Market
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Oscar Insurance Company - Individual
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Oscar Insurance Company - Individual
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Piedmont Community Healthcare HMO – Individual



Confidential

Piedmont Community Healthcare HMO – Individual
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Piedmont Community Healthcare HMO – Small Group
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Piedmont Community Healthcare HMO – Small Group
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UnitedHealthcare of the Mid-Atlantic. – Small Group Market
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UnitedHealthcare of the Mid-Atlantic. – Small Group Market
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UnitedHealthcare Plan of the River Valley – Small Group Market
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UnitedHealthcare Plan of the River Valley – Small Group Market
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