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Scope of Work

This report was developed for the Virginia Department of Insurance (DOI). It summarizes
statistical information related to Life and Annuities, Health, Life and Annuities & Health,
Property & Casualty, Personal Lines, and Title insurance examinations administered in
Virginia by Pearson VUE between November 1, 2013, and October 31, 2014.

Seven Public Adjuster examinations were also administered in Virginia by Pearson VUE
between November 1, 2013, and October 31, 2014. The samples for these examinations
were small. Because statistical information based on small sample sizes can be highly
unreliable, the results for the Public Adjuster examinations will not be reported until
sufficient data are available.

Executive Summary

Appendices A-F provide demographic survey results for all candidates, broken down by
exam level. Although candidates are not required to respond to the demographic questions,
more than 99% of them chose to do so. Pearson VUE strongly recommends against
interpreting statistics when candidate volumes are low—typically fewer than 50 candidates.

Background

On July 1, 2008, Pearson VUE added a questionnaire to the Virginia Insurance Licensing
examination. The questionnaire allowed Pearson VUE to collect information about the
gender, ethnicity, education, English-language ability, native language, and age of
candidates; as well as, if candidates completed a licensing exam preparatory course. At the
request of the client, Pearson VUE Psychometricians used this information to calculate pass
rates, means and standard deviations of scaled scores, mean item proportion answered
correctly (p values), and mean point biserial correlations (pBis) for candidates in each
demographic category.

The Virginia Insurance Life and Annuities, Health, Life and Annuities & Health, Property &
Casualty, and Personal Lines exams consist of two parts: a general knowledge portion and a
state specific portion. The passing standards for the state-level Life and Annuities, Health,
Life and Annuities & Health, and Property & Casualty examinations were reviewed and
modified by a committee of subject matter experts in July 2010. The new passing standards
went into effect in November 2010. Comparisons between pass rates referred to in this
report and those referred to in historical reports will be affected by the implementation of
the new standards.

Each portion of the examination is scored separately. A candidate failing one section of the
exam is required to retake only the failed section of the exam, resulting in small differences
between the total and state exam sample sizes. However if a candidate does not pass both
portions of the exam within a specified time period, the candidate must retake the entire
exam.
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Conclusions

Mean p values and point biserial correlations are calculated based on candidate responses
across all test forms. The combination of item overlap and the number of candidates per
demographic category per form results in a range of candidate observations per item (i.e.,
minimum and maximum count). When evaluating statistics by demographic categories some
sample sizes can be small and should be interpreted with caution. Additionally, mean point
biserial correlations are only reported when the minimum number of candidates per item is
greater than 1. Pearson VUE cautions against interpreting differences in mean scores
without evaluating the statistical significance of those differences.
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Appendix A. Exam Volume and Demographic Data

Table 1. Exam Volume and Demographic Data by Exam Preparation

Exam Level
° T I & ©
| 58| £ |Ggg| 2| 5., ¢
Exam Preparation = 3 vs | & © [20] E Total
52 £ 538/ g2 85| &
<5 < |«£F =8| « >
> > < <>£ >
Yes Count 2,286 | 1,739 | 3,840 | 2,800 | 1,296 227 | 12,188
% Within Exam Level 86.8 | 91.4 84.4 | 83.7| 93.7| 94.6 86.7
No Count 339 159 699 533 84 12 1,826
% Within Exam Level 12.9 8.4 15.4 15.9 6.1 5.0 13.0
Unanswered Count 10 5 11 13 3 1 43
% Within Exam Level 0.4 0.3 0.2 0.4 0.2 0.4 0.3
Total Count 2,635 | 1,903 | 4,550 | 3,346 | 1,383 240 | 14,057
% Within Exam Level | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 100.0
Table 2. Exam Volume and Demographic Data by Gender
Exam Level
& =] —
2o S 2 > > p o
c .© = cHc| TE o n =
Gender Q= 3 os=|l 8. 0 O £ Total
Se T |532 22|85 <
< g § < c a0 < >
> > < <>£ >
Male Count 1,248 838 | 2,352 | 1,222 464 67 6,191
% Within Exam Level 47.4 44.0 51.7 36.5 33.5 27.9 44.0
Fermale Count 1,377 | 1,054 | 2,178 | 2,108 914 172 | 7,803
% Within Exam Level 52.3 55.4 47.9 63.0 66.1 71.7 55.5
Unanswered Count 10 11 20 16 5 1 63
% Within Exam Level 0.4 0.6 0.4 0.5 0.4 0.4 0.4
Total Count 2,635 | 1,903 | 4,550 | 3,346 | 1,383 240 | 14,057
% Within Exam Level | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 100.0
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Table 3. Exam Volume and Demographic Data by Ethnicity

Exam Level
2o | g |29 gz | @
Ethnicity o aizj S |o é £ 88| 5 8 § Total
JE < |22% 8| &3] <
S<| 5 |$27 2w | <
African American Count 975 603 994 806 455 13 3,846
% Within Exam Level 37.0 31.7 21.9 24.1 32.9 5.4 27.4
White Count 739 | 1,028 | 2,678 | 1,832 694 192 7,163
% Within Exam Level 28.1 54.0 58.9 54.8 50.2 | 80.0 51.0
American Indian Count 7 6 18 21 9 5 66
% Within Exam Level 0.3 0.3 0.4 0.6 0.6 2.1 0.5
pacific Islander Count 48 13 19 12 12 2 106
% Within Exam Level 1.8 0.7 0.4 0.4 0.9 0.8 0.8
Asian Count 442 74 348 158 31 9 1,062
% Within Exam Level 16.8 3.9 7.6 4.7 2.2 3.8 7.5
Hispanic Count 299 82 284 362 112 15 1,154
% Within Exam Level 11.3 4.3 6.2 10.8 8.1 6.2 8.2
Other Count 102 82 173 128 65 3 553
% Within Exam Level 3.9 4.3 3.8 3.8 4.7 1.2 3.9
Unanswered Count 23 15 36 27 5 1 107
% Within Exam Level 0.9 0.8 0.8 0.8 0.4 0.4 0.8
Total Count 2,635 | 1,903 | 4,550 | 3,346 | 1,383 240 | 14,057
% Within Exam Level | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 100.0
Table 4. Exam Volume and Demographic Data by Education
Exam Level
2y | g |B® | g2 | T
Education o = R ﬁ = 8% | 3¢ = Total
S2] T |558| 88| 85| &
<& | € |<ET| <3 | « >
> > < > >
8th Grade or Count 10 1 5 3 0 0 19
Less % Within Exam Level 0.4 0.0 0.1 0.1 0.0 0.0 0.1
Less Than 12th Count 63 7 20 16 3 5 114
Grade % Within Exam Level 2.4 0.4 0.4 0.5 0.2 2.1 0.8
High School Count 523 283 508 622 252 24 2,212
Diploma or GED % Within Exam Level 19.9 14.9 11.2 18.6 18.2 10.0 15.7
Some College but | Count 1,094 912 | 1,885 | 1,684 702 107 6,384
No 4-Year Degree | 9% Within Exam Level | 41.5| 47.9| 41.4| 50.3| 50.8| 44.6 45.4
4-Year Degree or | Count 929 695 | 2,112 | 1,006 423 103 5,268
More % Within Exam Level 35.3 36.5 46.4 30.1 30.6 42.9 37.5
Unanswered Count 16 5 20 15 3 1 60
% Within Exam Level 0.6 0.3 0.4 0.4 0.2 0.4 0.4
Total Count 2,635 | 1,903 | 4,550 | 3,346 | 1,383 240 | 14,057
% Within Exam Level | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 100.0
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Table 5. Exam Volume and Demographic Data by English Best

Exam Level
o, - oI n > ©
English Best § g § § E = ég § 0 g Total
€ 3 T |£E=38 2@ | g¢ >
= < a2 % ad a3 <>t
S<| > |[$& | $x| S
Yes Count 2,472 | 1,831 | 4,411 | 3,223 | 1,359 232 | 13,528
% Within Exam Level 93.8| 96.2| 97.0| 96.3 | 98.3| 96.7 96.2
No Count 153 65 122 106 19 7 472
% Within Exam Level 5.8 3.4 2.7 3.2 1.4 2.9 3.4
Unanswered Count 10 7 17 17 5 1 57
% Within Exam Level 0.4 0.4 0.4 0.5 0.4 0.4 0.4
Total Count 2,635 | 1,903 | 4,550 | 3,346 | 1,383 240 | 14,057
% Within Exam Level | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 100.0

Table 6. Exam Volume and Demographic Data by Native Language

Exam Level
2| g |2 £z | T
Native Language E %’ E g é % §. g A § % Total
= T |5339 £8 | &3 <
< E <>t < E T < ; < >
> > < > >
English Count 1,873 | 1,745 | 3,935 | 2,861 | 1,303 218 | 11,935
% Within Exam Level 71.1 91.7 86.5 85.5 94.2 90.8 84.9
Spanish Count 220 53 172 266 49 8 768
% Within Exam Level 8.3 2.8 3.8 8.0 3.5 3.3 5.5
European (Other | Count 7 5 20 17 5 3 57
Than Spanish) % Within Exam Level 0.3 0.3 0.4 0.5 0.4 1.2 0.4
Chinese Count 35 9 34 12 0 2 92
% Within Exam Level 1.3 0.5 0.8 0.4 0.0 0.8 0.6
Japanese Count 1 0 1 0 0 0 2
% Within Exam Level 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Korean Count 82 15 30 40 0 4 171
% Within Exam Level 3.1 0.8 0.7 1.2 0.0 1.7 1.2
African Count 33 12 28 12 6 0 91
% Within Exam Level 1.2 0.6 0.6 0.4 0.4 0.0 0.6
Other Count 372 57 313 118 16 4 880
% Within Exam Level 14.1 3.0 6.9 3.5 1.2 1.7 6.3
Unanswered Count 12 7 17 20 4 1 61
% Within Exam Level 0.5 0.4 0.4 0.6 0.3 0.4 0.4
Total Count 2,635 | 1,903 | 4,550 | 3,346 | 1,383 240 | 14,057
% Within Exam Level | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 100.0
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Table 7. Exam Volume and Demographic Data by Age

Exam Level
Boul| £ |29 | &2 | ®
Age 22| 5 e85 83| 28| £ | o
S € T |5339 £8 | &3 <
<< < |sEF| <5 | < >
> > < > >
Under 25 Count 635 460 | 1,349 | 1,119 703 31 4,297
% Within Exam Level 24.1 24.2 29.6 33.4 50.8 12.9 30.6
26 to 29 Count 340 205 650 563 258 28 2,044
% Within Exam Level 12.9 10.8 14.3 16.8 18.7 11.7 14.5
30 to 39 Count 666 435 | 1,008 771 249 72 3,201
% Within Exam Level 25.3 22.9 22.1 23.0 18.0 30.0 22.8
40 to 49 Count 541 381 787 490 118 51 2,368
% Within Exam Level 20.5 20.0 17.3 14.6 8.5 21.2 16.9
50 to 59 Count 343 336 567 325 42 44 1,657
% Within Exam Level 13.0 17.7 12.5 9.7 3.0 18.3 11.8
60 to 64 Coun_t _ 50 56 101 46 5 9 267
% Within Exam Level 1.9 2.9 2.2 1.4 0.4 3.8 1.9
65 and Over Count 40 21 65 13 3 2 144
% Within Exam Level 1.5 1.1 1.4 0.4 0.2 0.8 1.0
Unanswered Count 20 9 23 19 5 3 79
% Within Exam Level 0.8 0.5 0.5 0.6 0.4 1.2 0.6
Total Count 2,635 | 1,903 | 4,550 | 3,346 | 1,383 240 | 14,057
% Within Exam Level | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 100.0
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Table 8. Exam Volume and Demographic Data by Gender Within Ethnicity

Exam Level
Bg £ |B9c 522, | o
Ethnicity Gender = 8 |22 a8 | 39 = | Total
e« 3 T e = (] 8 n a—) c (o
- J39| g ®© o O <
<% | £ |<€F <% | « S
> > |>< Ss | S
Count 433 | 232 | 502 | 273| 130 21,572
v
Male Yo Within 44.4| 385| 50.5| 33.9| 28.6| 15.4 | 40.9
Exam Level
Count 541 | 371 | 492 | 532 | 324 11 | 2,271
v
. Female Yo Within 55.5 | 61.5| 49.5| 66.0| 71.2| 84.6| 59.0
African Exam Level
American Count 1 0 0 1 1 0 3
T
Unanswered | % Within 01| 00| 00| 01| 02| o00l| o1
Exam Level
Count 975 | 603 | 994 | 806 | 455 13 | 3,846
=
Total % Within 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0
Exam Level
Count 393 | 484 | 1,442 | 697 | 265 55 | 3,336
e
Male % Within 53.2 | 47.1| 53.9| 38.0| 38.2| 286 | 466
Exam Level
Count 345 | 540 | 1,231 | 1,134 | 429 | 137 | 3,816
v
Female % Within 46.7 | 52.5| 46.0| 61.9| 61.8| 71.3| 53.3
White Exam Level
Count 1 4 5 1 0 0 11
v
Unanswered | % Within 01| 04| 02| 00| 00| 00| o1
Exam Level
Count 739 | 1,028 | 2,678 | 1,832 | 694 | 192 | 7,163
=
Total % Within 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0
Exam Level
Count 2 3 6 4 1 1 17
=odm
Male % Within 28.6 | 50.0| 33.3| 19.1| 11.1| 20.0| 25.8
Exam Level
Count 5 3 12 17 8 4 49
v
. Female % Within 714 | 50.0| 66.7| 81.0| 88.9| 80.0| 74.2
American Exam Level
Indian Count 0 0 0 0 0 0 0
v
Unanswered | % Within 00| 00| 00| 00| 00| 00| o0
Exam Level
Count 7 6 18 21 9 5 66
=
Total o Within -\ 404 6| 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0
Exam Level
Count 16 9 11 4 1 0 41
Male % Within
Exam Lovel | 33-3| 692| 579 333| 83| 00| 387
Count 32 4 8 8 11 2 65
v
.. Female % Within 66.7 | 30.8| 42.1| 66.7| 91.7|100.0| 61.3
Pacific Exam Level
Islander Count 0 0 0 0 0 0 0
=
Unanswered | % Within 00| 00| 00| 00| 00| 00| 0.0
Exam Level
Count 48 13 19 12 12 2| 106
=2ant
Total Yo Within 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0
Exam Level
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Exam Level
o oI > > ©
cwn < c o c
9] = 0] = o
Ethnicity Gender = s o025 8% 38 = | Total
= 3 T |£53 28| o¢c >
- E < - S::’ I a 8 a <>E
$< > 1S5 Lo |
Count 201 20| 175 84 19 3] 522
count_

Male é;awmlttga 455 | 54.0| 50.3| 53.2| 61.3| 33.3| 49.1
Count 240 34| 172 73 12 6| 537
count_

Female E/‘)’(awm'ttglel 54.3| 46.0| 49.4| 46.2| 38.7| 66.7| 50.6

Asian Count 1 0 1 1 0 0 3
count_

Unanswered E/‘)’(awm'ttglel 02| 00| 03| 06| 00| 00| 0.3
Count 442 74 | 348 | 158 31 9 1,062
count_

Total E/;amttg/el 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0
Count 140 35 | 109 97 30 4| 415
Count_

Male E/‘)’(;’xq'ttgbel 46.8 | 42.7| 384 | 26.8| 268| 26.7| 36.0
Count 159 47| 175 | 264 82 11| 738
count_

Female E/;J(awn‘lutlljler:/el 53.2 | 57.3| 61.6| 72.9| 73.2| 73.3| 64.0

Hispanic Count 0 0 0 1 0 0 1
count_

Unanswered E/;’(‘_;’xq'ttglel 00| 00| 00| 03| 00| 00| 0.1
Count 299 82| 284 | 362 112 15 | 1,154
count_

Total é;:xwlttg/el 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0
Count 55 33 94 56 18 2| 258
count_

Male E/;a:/x'luttlar:/el 53.9 | 40.2| 54.3| 43.8| 27.7| 66.7| 46.6
Count 47 49 79 72 47 1| 295
count_

Female E/;’(g’:’r"tt'er:/el 46.1 | 59.8| 45.7| 56.2| 72.3| 33.3| 53.4

Other Count 0 0 0 0 0 0 0
count_

Unanswered E/;’(g’:’r"tt'er:/el 00| 00| 00| 00| 00| 00| 0.0
Count 102 82| 173 | 128 65 3| 553
sount_

Total é;;/xwlttg/el 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0
Count 8 2 13 7 0 0 30
count_

Male IE/()J(;/x’I]tEg:/el 348 | 13.3| 36.1| 259| 00| 00| 28.0
Count 8 6 9 8 1 0 32
count_

Female E/° W'tt'” (| 348 40.0| 250 29.6| 20.0| 00| 29.9

Unanswered Xam Leve
Count 7 7 14 12 4 1 45
count_

Unanswered E/;’(:yr"ttglel 30.4 | 46.7| 38.9| 44.4| 80.0|100.0| 42.1
Count 23 15 36 27 5 1| 107
Count

Total é;:qutm/a 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0
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Appendix B. Scaled Score Statistics for General Life and Annuities, Health, Life and
Annuities & Health, Property & Casualty, and Personal Lines

Table 9. General Scaled Score Statistics by Exam Preparation

Exam Level

L Q B 0

) < 39 <3 < @

. < %‘ 2 c 45 2 > 2 2 a

Exam Preparation > = © = >3 st o g =

TS o] © €9 &3 o c

T 5 g T o< T 828 o3

S c 0] ST 0o (GRS

U IS o
Yes Mean 72.77 66.15 73.78 69.26 77.59
SD (15.218) | (12.377) | (12.732) | (11.653) | (9.229)
No Mean 69.78 63.58 70.72 66.56 69.89
SD (16.067) | (13.230) | (13.192) | (12.027) | (9.963)
Unanswered Mean 56.75 72.80 70.18 64.15 71.67
SD (23.855) | (14.325) | (16.272) | (18.977) | (8.327)

Table 10. General Scaled Score Statistics by Gender

Exam Level

Ly Q B 7))

39 < 39 < <2

< %’ 2 c N == 2 > 2 2 |

Gender > = © = >3 = ot © © —

— c - © — c © J S T -] = ©

5E | 28 | T | vER ) g¢

[T oL o< 020 TR

S < O go oa 05

O O o
Male Mean 74.02 67.73 74.61 70.64 77.69
SD (15.148) | (12.437) | (12.545) | (11.598) | (9.145)
Female Mean 70.77 64.49 71.88 67.75 76.81
SD (15.459) | (12.305) | (13.031) | (11.775) | (9.610)
Mean 70.67 70.36 72.63 68.31 73.60

Unanswered

SD (21.954) | (13.500) | (14.769) | (12.219) | (7.925)
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Table 11. General Scaled Score Statistics by Ethnicity

Exam Level
Ly Y I n
i < 39 <& =
. < %’ 2 < <5 o 2 > 2 2 3
Ethnicity > c © = >5 = © T © o —
— c C © — c ®© [ | C ©
s | 28 | sES | gz | ot
Q5 oT o< T o 20 )
= U} o o0& 05
Q® 0 o
African American | Mean | 70.96 | 6187 68.19| 6587 | 75.42
SD | (13.929) | (12.637) | (13.055) | (11.448) | (9.181)
White Mean | 79.69 | 6849 | 76.30| 71.27| 78.88
SD | (12.616) | (12.017) | (11.585) | (11.333) | (8.847)
American Indian | Mean | 6886 | 6050 | 74.33| 6576 | 74.11
SD | (11.481) | (9.147) | (7.121) | (10.681) | (10.130)
bcific tslander |Mean | 67.24| 68.00[ 69.33| 67.45| 74.33
SD | (13.852) | (6.876) | (15.266) | (10.377) | (14.393)
Acian Mean | 67.40 | 66.61| 70.14| 65.20| 76.33
SD | (16.853) | (10.797) | (14.458) | (14.605) | (9.657)
eoanic Mean | 66.11| 64.54| 70.05| 65.76| 73.91
P SD | (16.703) | (11.413) | (12.527) | (10.733) | (11.634)
other Mean | 71.54| 63.90| 67.96| 65.82| 76.48
SD | (16.427) | (11.605) | (14.309) | (11.726) | (8.752)
Unanswered Mean | 70.36 | 73.71| 75.20| 68.07| 75.20
SD | (21.520) | (11.255) | (11.859) | (12.105) | (9.859)
Table 12. General Scaled Score Statistics by Education
Exam Level
£ o QL @ o
39 < 39 < <2
) <5 2 e <5 © 2 > 2 =
Education >z © £ >5 = st® © =
T 5 9 ©ED o2 a o C
E cC T :]_J < I cC o ® c O
o ] [ O] v 0
= U} S O 05
o ® O o
Mean | 59.33| 84.00| 60.75| 69.00 ok
h L
8th Grade or Less SD__| (13.545) () | (10.308) | (1.414) xonx
Mean | 56.75| 65.43| 57.00| 62.94| 72.00
Less Than 12th Grad
ess than rade SD | (15.140) | (15.393) | (19.989) | (12.730) | (5.568)
Mean | 6589 | 62.08| 66.82| 6432| 73.79
High School Dipl GED
1gn Scnoot Liploma or SD | (16.514) | (12.909) | (13.474) | (11.882) | (10.973)
Mean | 72.02| 64.42| 70.81| 67.65| 76.95
Some Coll t No 4-Year D
ome College but No 4-Year Degree I~ == 1 00y T (11.894) | (12.533) | (11.136) | (9.095)
4 Year Dearce or More Mean | 77.59| 69.43| 77.22| 73.67| 79.30
K SD | (13.773) | (12.146) | (11.562) | (11.141) | (8.494)
Unanewered Mean | 55.20| 72.80 | 74.42| 6540]| 75.67
SD | (22.814) | (14.325) | (12.158) | (12.608) | (6.110)
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Table 13. General Scaled Score Statistics by English Best

Exam Level
L L @
28 | s_ |28 |sey| sE
. 5 i <5 © =) i
English Best > o = >3 TP ®© T —
— c = (© — c © 0 3 s ©
D& 99 | EEQ | 257 | £5
(T o T o< T 328 TRy
S c o ST (G-N (GRS
U IS o
Yes Mean 72.68 66.06 73.39 68.96 77.06
SD (15.161) | (12.492) | (12.840) | (11.781) | (9.466)
No Mean 66.22 62.41 70.02 64.45 79.74
SD (18.469) | (11.343) | (13.224) | (11.107) | (9.176)
Mean 67.78 71.67 73.25 67.94 75.67
Unanswered
SD (16.776) | (13.110) | (12.938) | (13.165) | (6.110)
Table 14. General Scaled Score Statistics by Native Language
Exam Level
Ly Q £ 0
39 < 39 < <2
_ <= = c == Z 2 =3
Native Language > = © = >3 = Tt ®© © =
T g T 0 T SO o%a o c
0*3 C T 5 < T C o ®© cC O
o (] U - QO [OINY]
$ < Q ST oo O g
Q® 05 o
Enalish Mean 74.50 66.09 74.03 69.43 77.45
g SD (14.233) | (12.451) | (12.446) | (11.608) | (9.234)
Spanish Mean 64.30 62.78 67.82 65.62 70.16
P SD (16.934) | (11.194) | (12.730) | (10.629) | (10.584)
Mean 84.57 68.00 71.78 72.94 77.40
E Other Than S ish
uropean (Other Than Spanish) =y (9.289) | (20.100) | (11.270) | (7.793) | (11.845)
. Mean 78.83 70.22 78.23 67.00 ko
Chinese
SD (13.411) | (10.509) | (11.682) | (8.235) *okk
Mean 66.00 *xok 56.00 Hxok ko
Japanese SD () Xk Xk () %k %k %k %k
Korean Mean 69.11 67.29 74.46 64.46 ko
SD (16.002) | (10.034) | (11.374) | (18.387) *okk
African Mean 71.00 52.17 55.64 69.58 82.67
SD (15.070) | (14.333) | (19.445) | (7.879) | (9.136)
Other Mean 66.08 65.61 68.24 62.32 68.73
SD (16.865) | (12.123) | (14.476) | (13.560) | (11.738)
Mean 63.45 73.67 70.81 65.70 72.25
Unanswered
SD (18.721) | (12.987) | (15.307) | (12.745) | (8.461)
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Table 15. General Scaled Score Statistics by Age

Exam Level

L v Y I 0

g9 < 39 < <@

< %’ 2 c <5 o 2 > 2 2 3

Age > c © = >3 ot © o —

— c = © — Cc © S Q> = (©

sg | %8 | pEB | g8z ot

Q5 o T o< T o 20 o n

S e o So G- 05

U 05 o
Under 25 Mean 69.60 62.10 71.00 66.32 77.14
SD | (15.652) | (12.184) | (12.780) | (11.603) | (9.523)
26 to 29 Mean 73.70 65.32 72.29 68.98 78.60
SD | (14.109) | (12.482) | (13.526) | (11.066) | (8.663)
30 to 39 Mean 73.97 67.44 74.11 69.42 76.93
SD | (14.606) | (12.351) | (12.532) | (12.320) | (9.153)
40 to 49 Mean 72.14 66.34 74.64 71.03 75.10
SD | (15.978) | (12.327) | (12.670) | (11.340) | (10.084)
50 to 59 Mean 72.59 67.76 75.43 71.14 74.67
SD | (15.703) | (12.101) | (12.397) | (11.333) | (11.647)
60 to 64 Mean 73.62 71.71 79.07 74.02 72.80
SD | (14.959) | (11.238) | (11.271) | (12.186) | (6.419)
65 and Over Mean 77.44 73.30 72.61 75.54 69.67
SD | (17.338) | (11.300) | (12.489) | (11.421) | (16.503)
Unanswered Mean 66.89 69.56 76.50 68.33 78.20
SD | (20.073) | (12.798) | (11.883) | (12.267) | (5.541)
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Table 16. General Scaled Score Statistics by Gender Within Ethnicity

Exam Level

< ., < < & <% < _

>c 9 > Svanc.| >02 | >
Ethnicity Gender T o TE |meolE| mE€m® | 5O
3o 2 T 0 050 023 o ¥E
555 | §T |§5ET| 88| 5&°

o o 0 < 0o U]

Male Mean 71.60 63.19 69.04 67.79 74.86
SD | (14.069) | (13.096) | (12.658) | (11.338) | (8.693)
African American | Female Mean 70.51 61.04 67.33 64.91 75.64
SD (13.710) | (12.291) | (13.405) | (11.402) (9.388)
Unanswered Mean 32.00 *rk ok 62.00 79.00
Male Mean 81.48 70.49 77.63 73.00 79.73
SD | (11.917) | (11.473) | (11.120) | (11.216) | (8.733)
White Female Mean 77.60 66.68 74.72 70.19 78.36
SD | (13.112) | (12.197) | (11.922) | (11.272) | (8.886)
Unanswered Mean 78.00 68.00 78.40 87.00 ok
SD () | (17.282) | (13.221) Q) *%K
Male Mean 70.00 56.67 76.33 73.00 75.00
SD (2.828) | (6.110) | (7.711) | (12.329) )
American Indian | Female Mean 68.40 72.00 73.33 64.06 74.00
SD | (13.957) ()| (6.933) | (9.896) | (10.823)
Mean KK K KKk KK K KK K XK X
Unanswered SD KKK KKK KKk KKk KKK
Male Mean 70.12 69.75 66.40 67.25 81.00
SD | (15.569) | (7.206) | (16.681) | (3.403) )

Mean 65.66 64.50 73.00 67.57 73.73
SD | (12.818) | (5.260) | (13.438) | (13.176) | (14.934)

Pacific Islander Female

Mean XK K KK K XK K XK K XK X
Unanswered SD KKk KKk KKk KKK KKk
Male Mean 69.86 67.05 70.09 67.06 72.44
SD (15.562) | (10.783) | (14.461) | (11.647) | (10.427)
Asian Female Mean 65.28 66.12 70.38 63.04 82.17
SD (17.624) | (10.954) | (14.382) | (17.435) (3.996)
Unanswered Mean 84.00 k% 43.00 59.00 *k %
Male Mean 68.23 64.53 72.84 67.94 74.07
SD (15.970) | (11.983) | (12.411) | (12.379) | (10.242)
Hispanic Femnale Mean 64.18 64.55 68.30 64.91 73.85
SD (17.170) | (11.093) | (12.318) (9.959) | (12.181)
Mean KKk KKk KKk 7300 KKk
Unanswered SD KKk KKk KKk () KKk
Male Mean 69.40 62.71 68.59 65.11 79.65
SD (17.976) | (13.491) | (13.691) (9.631) (6.363)
Other Female Mean 73.87 64.65 67.20 66.42 75.34
SD (14.394) | (10.315) | (15.081) | (13.270) (9.263)
Mean KKk KKk KKk KKk KKk
Unanswered SD KKk KKk KKk KKk KKk
Male Mean 64.50 82.00 80.62 73.00 ok
SD (29.037) (5.657) (9.296) (8.756) *xok
Unanswered Female Mean 73.75 73.20 71.00 64.38 87.00
SD (13.709) | (11.798) | (10.840) | (13.794) (.)
Mean 73.67 71.71 72.69 67.67 72.25
Unanswered

SD (20.373) | (12.189) | (13.487) | (12.565) | (8.461)
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Appendix C. Item-Level Statistics for General Life and Annuities, Health, Life and Annuities & Health, Property &
Casualty, and Personal Lines

Table 17. General Exam Item Count, pBis, and p Value by Exam Preparation

General VA _Life General VA Health Gener'a'l VA Life and General VA Property General \_/A
and Annuities Annuities & Health & Casualty Personal Lines
Exam I »r | p | P | P | P
Preparation Count pBis value Count pBis value Count pBis value Count pBis value Count pBis value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
Yes 215|1,547 | 0.29| 0.69|140| 1,061 | 0.21| 0.66 | 310| 2,664 | 0.27| 0.71|205|2,710| 0.23| 0.68| 181,014 | 0.20| 0.78
No 27 235| 0.29| 0.67 9 100 | 0.22 | 0.63| 55 495 | 0.27 | 0.68| 45 518 | 0.24| 0.65 9 75| 0.19| 0.70
Table 18. General Exam Item Count, pBis, and p Value by Gender
Gaenndefr:rXJAitilgie General VA Health (?A?']nnel.lriiile\éA&LII:Za?Phd Propgftr;/eg(a(ligsAualty Pg‘zgﬁ;?lL\i/rﬁes
Gender | count pBis p Count pBis p Count pBis p Count pBis p Count pBis p
value value value value value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
Male 107 | 864 | 0.30| 0.70 | 74| 512 | 0.22| 0.67|192|1,643| 0.27| 0.72| 931,184 | 0.24 | 0.70 31366| 0.19| 0.78
Female | 116 | 943 | 0.28 | 0.67| 75| 646 | 0.21| 0.64 (178 | 1,511 | 0.27 | 0.70 | 157 | 2,041 | 0.23| 0.67 | 13| 709 | 0.21| 0.77
Table 19. General Exam Item Count, pBis, and p Value by Ethnicity
General VA _Life General VA Health Gener_a_l VA Life and General VA General \_/A
and Annuities Annuities & Health Property & Casualty Personal Lines
Ethnicity Count pBis vaﬁljue Count pBis vaﬁl)ue Count pBis vaﬁ)ue Count pBis va;I)ue Count pBis va;I)ue
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
African American | 91| 663 | 0.25| 0.67 | 36| 386 | 0.21| 0.62| 78 693 | 0.25| 0.66| 33 777 | 0.22| 0.65 3|1353| 0.19| 0.75
White 74| 519 | 0.27| 0.76 | 83| 619 | 0.21 | 0.68 |209|1,869| 0.26 | 0.74|151|1,779| 0.23| 0.70| 10| 540 | 0.19| 0.79
American Indian 1 6| 0.09| 0.70 1 3| 0.49| 0.59 1 13| 0.19| 0.69 1 21| 0.22| 0.65 1 7| 0.47| 0.72
Pacific Islander 2| 33| 0.27| 0.63 1 7| 0.19| 0.67 1 14| 0.37| 0.66 1 11| 0.22| 0.67 1 9| 0.34| 0.74
Asian 34| 293| 0.30| 0.65 8| 43| 0.17| 0.66| 25 245 | 0.28 | 0.68| 12 151 | 0.26 | 0.65 1| 27| 0.26 | 0.77
Hispanic 24| 206 | 0.28 | 0.63 4| 51| 0.20| 0.64| 26 200 | 0.25| 0.68| 26 352 | 0.20| 0.65 1| 89| 0.25| 0.74
Other 5| 71| 0.29| 0.68 3| 47| 0.17| 0.63| 11 128 | 0.25| 0.66| 10 123 | 0.24| 0.65 1| 53| 0.18| 0.77
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Table 20. General Exam Item Count, pBis, and p Value by Education

General VA Life General VA Health General VA Life and General VA General VA
and Annuities Annuities & Health Property & Casualty Personal Lines
Education Count pBis p Count pBis p Count pBis p Count pBis p Count pBis p
value value value value value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
8th Grade or Less 1 6]-0.22| 0.54 1 1 **% 1 0.84 1 4| 0.43]| 0.60 1 2| 1.00 | 0.67 | *¥* | **x *okok *okok
'(‘;zsdgha” 12th 2| 45| 0.25| 0.54| 1| 6| 0.35| 0.64| 2 15| 0.40| 0.57| 1 16| 0.26| 0.61| 1| 3| 0.28] 0.71
g;gé‘ESDCh“' Diploma | 45> | 344 | 0.29| 0.63| 14| 175| 0.21| 0.61| 31| 358| 0.26| 0.64| 34| 598| 0.22| 0.63| 4| 199| 0.23| 0.74
Some College bUENo | g9 | 759 | 25| 0.68| 67| 562 | 0.19| 0.64 | 130 [1,307 | 0.25| 0.68 | 126 | 1,637 | 0.22| 0.66| 6| 539| 0.19| 0.77
4-Year Degree
A-Year Degree or 85| 655| 0.28| 0.74| 67| 419| 0.22| 0.69|195|1,478 | 0.26 | 0.75| 87| 973| 0.23| 0.73| 7|337| 0.20| 0.79
Table 21. General Exam Item Count, pBis, and p Value by English Best
General VA Life General VA Health General VA Life and General VA General VA
Enalish and Annuities Annuities & Health Property & Casualty Personal Lines
nglis
; p ; p ; p ; p ; p
Best Count pBis value Count pBis value Count pBis value Count pBis value Count pBis value
Min Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
Yes 227 11,688 | 0.29| 0.69 | 142 | 1,114 | 0.21| 0.65|364| 3,071 | 0.27| 0.71|242|3,119| 0.24| 0.68| 181,060 | 0.21| 0.77
No 14 95| 0.34| 0.63 4 46 | 0.18 | 0.62 7 89| 0.26| 0.68 7 105| 0.19| 0.63 2 15| 0.30| 0.79
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Table 22. General Exam Item Count, pBis, and p Value by Native Language

General V/-_\ _Life General VA Health Gener_a_l VA Life and General VA General \_/A

Native and Annuities Annuities & Health Property & Casualty Personal Lines
Language Count pBis vaLI)ue Count pBis vaLI)ue Count pBis vaﬁ)ue Count pBis vaﬁ)ue Count pBis valljue
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
English 178 (1,287 | 0.28| 0.71|130|1,066| 0.21| 0.65|325|2,746| 0.27 | 0.72|207 (2,773 | 0.24| 0.68| 18|1,015| 0.20| 0.77
Spanish 15 151 | 0.28| 0.61 2 31| 0.19| 0.61| 15 122 | 0.24| 0.65| 18| 260| 0.19| 0.65 7 41| 0.21| 0.70
5?12%"222#@&?” 1| 7|o0.28| 082 1| 4| 036|074 1| 15| 032|069 1| 16| 008|073 1| 4| 0.56| 0.76
Chinese 2 21| 0.36| 0.75 1 6| 0.29| 0.71 2 23| 0.34| 0.76 1 12| 0.17 | 0.66 | *¥** | ¥k | ofkkx | xxx
Japanese 1 1 XKk 066 kKK Xk %k Xk %k kKK 1 1 Xk %k 056 kKK Xk k X%k kkk | kkxk Xk k Xk k kKK
Korean 7 54| 0.32| 0.67 1 9| 0.09| 0.67 1 23| 0.22| 0.74 1 39| 0.29| 0.65 | *¥* | k¥k | kkx | okokok
African 2 24| 0.29| 0.69 1 8| 0.24| 0.54 1 22| 0.29| 0.60 1 12| 0.18| 0.69 1 6| 0.40| 0.83
Other 24| 255| 0.29| 0.63 4 39| 0.22| 0.65| 23| 213]| 0.27| 0.66| 10 109| 0.26 | 0.62 2 13| 0.23| 0.68

Table 23. General Exam Item Count, pBis, and p Value by Age
General VA 'Life General VA Health Gener.a.l VA Life and General VA General \/A
and Annuities Annuities & Health Property & Casualty Personal Lines
Age Count | pBis p Count | pBis p Count pBis | P Count pBis | P Count pBis | P

value value value value value

Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean

Under 25 48 | 428 | 0.29 | 0.66| 32| 287 | 0.20| 0.61| 92| 933| 0.27| 0.68| 801,074 | 0.23| 0.65| 11| 546 | 0.20| 0.77

26 to 29 25(231| 0.28| 0.70| 18| 116| 0.20| 0.65| 47| 447 | 0.29 | 0.70| 30 540 | 0.22| 0.68 21| 207| 0.19| 0.79

30 to 39 57|1459| 0.28| 0.70| 31| 271 | 0.22| 0.67| 82| 713 | 0.27 | 0.72| 70 752 | 0.25| 0.68 2]206| 0.19| 0.77

40 to 49 52| 362| 0.30| 0.69| 33| 235| 0.21| 0.66| 72| 552 | 0.27 | 0.72| 32 481 | 0.23| 0.70 1| 97| 0.22| 0.75

50 to 59 25| 245| 0.30| 0.69| 28| 204 | 0.20| 0.67| 39| 400 | 0.26 | 0.73| 18 317 | 0.23| 0.70 4| 34| 0.25| 0.74

60 to 64 2| 33| 0.33| 0.71 2| 33| 0.23| 0.71 9| 71| 0.26| 0.77 2 46| 0.30| 0.73 1 4| 0.03| 0.71

65 and Over 3| 33| 0.36| 0.76 11| 0.25| 0.73 3| 47| 0.23| 0.72 13| 0.28| 0.74 1 3| 0.27 | 0.69
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Table 24.

General Exam Item Count, pBis, and p Value by Gender Within Ethnicity

Gaennder'-\arir:{JAitiLelge General VA Health (EAinneLJ:i:e\éA&Lg:a?Phd Prop(earetr;egtaé:;/?ualty Pec-l;'iggg?lL\i/r?es

Ethnicity | Gender | coynt pBis valljue Count pBis valljue Count pBis vall)ue Count pBis valljue Count pBis valljue
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean

African Male 36| 296 | 0.26 | 0.67| 14| 155| 0.23| 0.63| 34 357 | 0.24| 0.67| 14 260 | 0.22| 0.67 1] 108 | 0.16| 0.75
American | Female | 44 | 379 | 0.24| 0.66| 21| 231 | 0.20| 0.61| 40 346 | 0.26 | 0.65| 19 516 | 0.22 | 0.64 21250 0.20| 0.76
White Male 411|280 | 0.26| 0.78| 40| 285| 0.20| 0.70 | 110 | 1,003 | 0.25| 0.75| 54 675 | 0.24 | 0.72 2214 0.19| 0.80
Female | 33| 239 | 0.26| 0.74| 43| 331| 0.21| 0.66| 92 862 | 0.26 | 0.72| 95|1,103| 0.23| 0.69 7|337| 0.20| 0.78

American | Male 1 2(-1.00| 0.69 1 2| 0.60| 0.56 1 6| 0.27| 0.75 1 4| 0.35| 0.75 1 1| ***1 0.76
Indian Female 1 4| 0.43| 0.69 1 1| *xx| 0,72 1 9| 0.16 | 0.67 1 17| 0.12| 0.64 1 6| 0.52| 0.72
Pacific Male 1| 14| 0.33| 0.64 1 5| 0.27| 0.69 1 8| 0.42| 0.65 1 4| 0.18| 0.67 1 1| **x| 081
Islander | Female| 1| 24| 0.25| 0.61| 1 3| 0.28| 0.63 1 7| 051 0.70| 1 7| 0.43| 067 1 9| 0.38| 0.74
Asian Male 12| 134 | 0.29 | 0.66 3| 21| 0.21| 0.66| 13 120 | 0.30| 0.68 6 82| 0.24| 0.66 1| 17| 0.31| 0.73
Female | 17| 160 | 0.31| 0.63 2| 22| 0.18| 0.66| 12 124 | 0.26 | 0.69 5 68| 0.29 | 0.63 1| 10| 0.13| 0.81

Hispanic Male 8| 102 | 0.29 | 0.65 1| 23| 0.20| 0.65 9 80| 0.29| 0.70 9 96 | 0.25| 0.67 1| 26| 0.21| 0.74
Female | 13| 104 | 0.28 | 0.61 2| 28| 0.18| 0.64| 17 125 | 0.23 | 0.66| 16 255 | 0.18| 0.64 1| 65| 0.27 | 0.74

Other Male 2| 38| 0.31| 0.68 2| 20| 0.28 | 0.62 73| 0.25| 0.66 1 56| 0.19| 0.63 2| 15| 0.10| 0.81
Female 34| 0.30| 0.69 1| 27| 0.14| 0.63 5 55| 0.26 | 0.65 5 67| 0.28 | 0.65 1| 38| 0.19| 0.75
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Appendix D. Scaled Score Statistics for State Life and Annuities, Health, Life and
Annuities & Health, Property & Casualty, Personal Lines, and Title

Table 25. State Scaled Score Statistics by Exam Preparation

Exam Level
< &
28 s | 23 o g g
Exam :(' = Iz :(' =g < ‘?_;; <5 ':t
Preparation > £ < >2® 833 u® S
g < > SSEf | B8% | B5S ©
O 9 g < nco n v I
&5 s &2 - o &
0 o o
Yes Mean 73.41 75.12 77.31 74.70 83.61 71.53
SD | (14.455) | (12.037) | (12.087) | (13.636) | (10.321) | (12.087)
No Mean 71.55 70.13 74.08 71.38 72.94 77.83
SD | (14.795) | (13.151) | (13.394) | (13.753) | (12.564) | (11.248)
Unanswered Mean 58.20 88.67 77.75 65.58 70.00 77.00
SD | (21.070) | (11.015) | (11.348) | (20.549) | (11.790) ()
Table 26. State Scaled Score Statistics by Gender
Exam Level
< 3
32 o 35| €52 | £5 =
=) == £ 5
Gender SE < | 523 | 283 | 2@ <
g < > v P 823 85 I
To g o "o oo ©
N g g wn % g n
Male Mean 74.76 76.76 77.96 76.05 83.60 72.24
SD | (14.319) | (11.816) | (11.975) | (13.433) | (9.672) | (11.701)
Female Mean 71.59 72.93 75.58 73.01 82.67 71.69
SD | (14.580) | (12.276) | (12.605) | (13.803) | (11.271) | (12.286)
Unanswered Mean 72.11 83.86 74.56 72.25 78.40 77.00
SD | (22.251) | (13.765) | (14.533) | (16.260) | (12.260) ()
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Table 27. State Scaled Score Statistics by Ethnicity

Exam Level
8 £ | e% . g o
.. > g % - g ~ <>E >§ <>E 3 =
Ethnicity <>i = < <>E 3 = o *qr_)' © P <>):
< > 8Sf | 888 | B85 o
82 £ | 82 | P&Y | 2§ g
0n g m 0 % o n
African American Mean 71.41 70.45 72.84 70.92 81.78 74.00
sD | (13.550) | (13.407) | (12.883) | (13.557) | (10.850) | (9.318)
White Mean 80.59 77.47 79.14 76.81 84.73 73.27
SD | (11.211) | (10.984) | (11.099) | (12.958) | (9.557) | (11.325)
American Indian Mean 72.33 64.83 81.80 74.14 83.38 67.40
sbD | (12.675) | (7.731) | (5.784) | (13.416) | (12.443) | (10.502)
Pacific Islander Mean 67.76 69.12 78.06 71.89 77.27 75.00
SD | (14.382) | (11.407) | (11.818) | (10.018) | (14.346) | (11.314)
Asian Mean 67.97 74.76 72.56 69.87 82.89 59.44
SD | (16.005) | (12.123) | (14.895) | (16.935) | (10.626) | (16.264)
Hispanic Mean 67.80 71.85 73.90 70.49 78.26 60.27
SD | (15.511) | (10.046) | (12.227) | (13.308) | (12.439) | (13.041)
Other Mean 72.29 72.73 73.99 70.71 80.66 72.00
SD | (14.177) | (10.945) | (14.264) | (14.484) | (14.445) | (12.124)
Unanswered Mean 74.42 82.73 77.55 70.42 80.20 77.00
SD (20.090) (9.572) | (11.088) | (15.825) | (14.167) (.)
Table 28. State Scaled Score Statistics by Education
Exam Level
&3 % & p & § =
. - 5 2 - E e <>( g <>( 3 [=
Education <>i c < <>i 3 = o 45 © 2 <>(
8 < > sZf | B8% | B 9
8% £ | 82 | P&° | 2% g
N b n % o n
Mean 64.11 *xox 61.60 67.00 *xok *xk
8th Grade or Less SD | (13.224) k% | (13.221) | (7.937) o o
Less Than 12th Grade Mean 55.55 82.60 59.11 68.00 86.00 65.80
SD | (15.357) | (3.362) | (22.173) | (14.337) | (4.243) | (6.723)
High School Diploma or Mean 66.67 71.06 70.56 69.01 79.26 65.79
GED SD | (14.957) | (12.416) | (13.462) | (14.315) | (12.699) | (13.455)
Some College but No 4- Mean 72.87 72.58 74.38 73.07 82.80 68.21
Year Degree SD | (13.737) | (12.400) | (12.149) | (13.619) | (10.732) | (11.720)
4-Year Degree or More Mean 78.48 78.65 80.48 78.87 85.33 77.32
SD | (12.195) | (10.811) | (10.788) | (12.028) | (8.919) | (10.096)
Unanswered Mean 57.43 88.67 79.22 68.31 80.67 77.00
SD | (25.358) | (11.015) | (11.410) | (17.351) | (12.662) ()
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Table 29. State Scaled Score Statistics by English Best

Exam Level
L8 £ 0% & 2
55 § S, | < °2 > <5 =
. S = = s
English Best <>( c p <>( 52 o g T T <>(
o< > vcd T QY © 5 o
® o g ® < nh o h o T
] O ©
&S I &2 . o &
0 o o
Yes Mean 73.56 74.87 76.92 74.29 82.94 71.88
SD (14.348) | (12.131) | (12.304) | (13.664) | (10.794) | (11.988)
No Mean 65.83 69.62 72.48 69.31 84.74 70.71
SD (16.117) | (13.295) | (13.184) | (14.999) (8.736) | (16.600)
Unanswered Mean 73.67 80.20 80.47 72.94 84.60 77.00
SD (16.202) | (18.660) | (11.445) | (17.695) | (10.502) (.)
Table 30. State Scaled Score Statistics by Native Language
Exam Level
e 3
-2 o S5 | £52| £5 5
. 3 =1 0=
Native Language <>i c < <>E e 25 © 2 <>z
o< > 0 cd T Qg T 5 o
B o e 8<T | 528 & 2 2
n & S 0 e - o &
n © o
English Mean 75.14 74.95 77.58 74.90 83.33 72.95
g SD (13.373) | (12.122) | (11.751) | (13.447) | (10.498) | (11.255)
Spanish Mean 65.85 69.33 72.00 69.82 74.35 54.62
P SD (16.024) (9.896) | (13.196) | (13.354) | (13.330) | (11.612)
European (Other | Mean 81.57 65.50 72.00 78.31 78.20 80.00
Than Spanish) SD (14.909) | (18.358) | (13.668) | (11.954) | (18.512) (5.568)
Chinese Mean 74.97 77.00 79.12 72.80 *kk 49.00
SD (12.750) (7.849) | (13.433) | (13.480) *kk (8.485)
Mean 60.00 *kk 68.00 *kk *kk *kk
Japanese SD () Xk %k () Xk %k Xk %k Xk %k
Korean Mean 66.55 72.93 76.44 67.51 *kk 62.50
SD (17.989) | (11.990) | (19.602) | (21.649) *%% 1 (19.330)
African Mean 75.52 55.70 63.19 78.88 83.80 *kk
SD (15.549) | (14.064) | (20.395) (4.912) (9.066) *kk
Other Mean 67.76 76.08 70.69 66.93 78.25 60.75
SD (15.642) | (12.855) | (14.377) | (14.105) | (12.592) | (12.285)
Mean 66.90 86.40 75.87 68.11 76.50 77.00
Unanswered
SD (19.930) (9.099) | (13.190) | (15.751) | (13.279) ()
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Table 31. State Scaled Score Statistics by Age

Exam Level
= 3

L8 = Ly % o 2

Sg 8 | Sg. | 532 | =5 :

Age <2 = <5= £ - <

c < > cm Y903 Yo >

o< > 0o cl T Qv © S o

o ) g i o O © o O ]

T O ] © n <0 n Y ©

& & 8 = - o &

n © o
Under 25 Mean 70.74 71.12 74.06 70.35 82.24 65.45
SD (14.728) | (11.684) | (12.214) | (14.348) | (10.849) | (13.079)
26 to 29 Mean 74.20 73.94 75.86 74.24 85.17 73.96
SD (12.559) | (12.046) | (12.850) | (12.620) (8.731) | (11.374)
30 to 39 Mean 74.38 76.06 77.56 75.65 83.95 71.43
SD (13.487) | (11.507) | (11.935) | (13.862) (9.310) | (12.082)
40 to 49 Mean 72.74 74.10 78.69 76.97 81.80 73.82
SD (15.068) | (12.847) | (12.253) | (12.467) | (12.921) | (11.522)
50 to 59 Mean 73.97 77.41 79.38 77.71 79.92 72.43
SD (15.884) | (11.671) | (11.534) | (12.221) | (18.266) | (11.130)
60 to 64 Mean 74.65 79.32 82.43 82.21 79.00 77.11
SD (16.718) | (12.011) | (11.053) | (11.816) (8.832) | (11.174)
Mean 78.53 80.47 74.27 79.83 81.67 82.50
65 and Over

SD (16.619) | (16.838) | (14.176) | (11.368) (6.658) | (17.678)
Unanswered Mean 67.75 79.33 82.05 70.24 82.00 64.67
SD (18.299) | (14.514) (8.236) | (15.754) | (12.000) | (13.650)
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Table 32. State Scaled Score Statistics by Gender Within Ethnicity

Exam Level
< o $ < - < o ﬁ - < 3 = <o <
Ethnicity Gender i = ig i S8z i = i S 9 ii’
5e2| B |Be38 ®aAR| BES| BE
355 | 8T |BSET| 528 | Be 3
< [a

Male Mean 72.18 72.56 74.14 72.85 81.12 71.50
SD (13.692)[(13.738) [ (12.169) | (13.303) | (9.871)|(24.749)
African Female Mean 70.89 69.10 71.58 69.91 82.03 74.45
American SD (13.232)](13.038) | (13.435) | (13.595) [ (11.243) | (6.440)
Mean 20.00 *xk *xk koK 86.00 *xok
Unanswered SD () XXXk XXXk Xk % () XKk
Male Mean 82.43 79.66 80.22 78.42 85.51 72.85
SD (10.234)1(10.104) [ (10.641) | (13.122)| (8.716)|(11.651)
White Female Mean 78.46 75.55 77.88 75.78 84.23 73.43
SD (11.925)[(11.326) | (11.480) | (12.758) | (10.035) | (11.231)
Unanswered Mean 82.00 76.50 72.60 87.00 k% k%
SD (.)]1(26.163) | (14.792) (.) *kk *kk
Male Mean 72.00 59.00 84.50 78.75 95.00 83.00
SD ()| (2.646)| (7.635)]|(16.215) (.) (.)
American Female Mean 72.40 70.67 80.00 72.30 81.71 63.50
Indian SD (14.170)| (6.351)| (3.606)|(12.614)|(12.446)| (6.758)
Mean XKk Xk Xk Xk Xk %k Xk XK K XK K
Unanswered SD XKk XXk XXk Xk Xk KKk KKk
Male Mean 69.47 69.00 77.00 78.00 76.00 k%
SD (14.560) | (12.315) [ (11.619) | (6.928) (.) k%
Pacific Female Mean 66.65 70.00 79.43 68.83 77.40 75.00
Islander SD (14.481) (.)]1(12.856) [ (10.381) | (15.116) | (11.314)
Mean X X Xk X Xk Xk Xk Xk %k %k XK K XK K
Unanswered SD XKk XKk XKk Xk Xk KKK KKK
Male Mean 70.94 76.84 71.82 71.40 79.25 59.33
SD (15.127)1(10.747) | (15.790) | (14.265) | (12.364) | (9.292)
Asian Female Mean 65.54 72.19 73.54 68.41 87.75 59.50
SD (16.361)(13.396) | (13.740) | (19.138) | (4.864)|(19.715)
Mean 60.00 k%% 45.00 * k% *x %k *x %k
Unanswered SD () XKk () Xk Xk KKk KKk
Male Mean 68.82 73.19 75.38 73.50 77.08 68.50
SD (15.228) | (9.707)[(12.295)](11.928)|(10.859)| (4.435)
Hispanic Female Mean 66.85 70.79 72.95 69.22 78.69 57.27
SD (15.768) 1 (10.327) [ (12.131)|(13.680) | (13.020) | (13.972)
Mean XKk XKk XKk Xk Xk KKk KKk
Unanswered SD XKk XKk XKk Xk Xk KKk KKk
Male Mean 70.17 70.65 74.99 71.38 85.82 77.50
SD  [(14.219)[(10.949)[(12.893) [ (13.252) | (8.840)](10.607)
Other Female Mean 75.02 74.18 72.97 70.31 78.51 61.00
SD (13.814)](10.873) | (15.583) | (15.279) | (15.812) (.)
Mean XKk Xk Xk Xk Xk Xk Xk KKk KKk
Unanswered SD XKk XKk XKk Xk Xk KKk KKk
Male Mean 65.43 84.00 79.62 72.83 * %k * %k
SD  [(30.237)| (1.414)[(10.981)[(15.158) koK koK
Unanswered | Female Mean 78.17 77.00 73.75 67.57 95.00 ok ok
SD (8.329)[(11.489)| (9.423)|(17.539) (.) *oxk
Unanswered Mean 81.17 86.80 77.83 70.91 76.50 77.00
SD (10.088) | (8.672)((12.408)|(16.343)|(13.279) @)
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Appendix E. Item-Level Statistics for State Life and Annuities, Health, Life and Annuities & Health, Property & Casualty, Personal Lines, and Title

Table 33. State Exam Item Count, pBis, and p Value by Exam Preparation

e Sate A Heath e e T e sate VA T
Preparation Count pBis | p value Count pBis | p value Count pBis | p value Count pBis | p value Count pBis | p value Count pBis | p value
Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min | Max | Mean Mean
Yes 200 | 2,065 | 0.27 0.74 | 111 | 1,189 | 0.21 0.73 | 293 | 3,020 | 0.23 0.77 | 181 | 2,198 | 0.24 0.74 | 204 | 1,162 | 0.22 0.85 96 | 227 | 0.23 0.72
No 28 303 | 0.25 0.72 10 123 | 0.22 0.68 58 540 | 0.24 0.74 37 422 | 0.24 0.71 11 70 | 0.19 0.75 4 12 | 0.27 0.77
Table 34. State Exam Item Count, pBis, and p Value by Gender
and Annities State VA Health Annuitics 8 Health "8 Castatty personal Lines State VA Title
Gender Count pBis | p value Count pBis | p value Count pBis | p value Count pBis | p value Count pBis | p value Count pBis | p value
Min Max Mean Mean Min | Max | Mean Mean Min Max Mean Mean Min Max Mean Mean Min | Max | Mean Mean Min | Max | Mean Mean
Male 112 | 1,142 | 0.27 0.75 58 | 580 | 0.21 0.74 | 174 | 1,858 | 0.23 0.78 86 975 | 0.26 0.75 85 | 421 | 0.19 0.85 33 67 | 0.24 0.73
Female | 112 | 1,227 | 0.26 0.72 63 | 730 | 0.20 0.71 | 172 | 1,694 | 0.23 0.75 | 129 | 1,645 | 0.24 0.73 | 135 | 809 | 0.24 0.84 67 | 172 | 0.24 0.72
Table 35. State Exam Item Count, pBis, and p Value by Ethnicity
e State VA Heath e e Tl O e Sate A T
Ethnicity Count pBis | p value Count pBis | p value Count pBis | p value Count pBis | p value Count pBis | p value Count pBis | p value
Min | Max | Mean Mean Min | Max | Mean Mean Min Max Mean Mean Min Max Mean Mean Min | Max | Mean Mean Min | Max | Mean Mean
African American 82 | 884 | 0.23 0.71 27 | 422 | 0.23 0.69 69 746 0.22 0.73 32 629 | 0.23 0.70 65| 394 | 0.21 0.83 3 13 | 0.21 0.75
White 72 | 690 | 0.23 0.80 67 | 722 | 0.19 0.75 | 212 | 2,154 0.21 0.79 | 130 | 1,472 | 0.24 0.76 | 111 | 638 | 0.20 0.86 85| 192 | 0.22 0.74
American Indian 1 6| 0.27 0.73 1 51| 0.20 0.63 1 12 | -0.08 0.81 1 14 | 0.33 0.73 3 8| 0.40 0.84 5 51| 0.24 0.68
Pacific Islander 2 38 | 0.23 0.68 1 7| 0.32 0.65 1 16 0.28 0.77 1 9| 0.07 0.73 1 11 0.42 0.80 2 2| 0.60 0.76
Asian 33| 387 | 0.28 0.69 4 53 | 0.22 0.73 22 272 0.28 0.72 12 122 | 0.30 0.69 5 28 | 0.28 0.83 4 9| 0.33 0.61
Hispanic 21 | 262 | 0.26 0.68 5 54 | 0.11 0.69 23 211 0.21 0.73 21 257 | 0.21 0.70 16 93 | 0.22 0.80 6 15 | 0.22 0.61
Other 7 94 | 0.28 0.72 3 53 | 0.16 0.71 8 128 0.24 0.73 9 105 | 0.25 0.71 8 58 | 0.31 0.82 1 3| 045 0.70
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Table 36. State Exam Item Count, pBis, and p Value by Education

S Stre et | v Vil and ] sug g ey sate A e
Education Count pBis p Count pBis p Count pBis p Count pBis p Count pBis p Count pBis p
value value value value value value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min Max | Mean | Mean | Min Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
8th Grade or Less 1 9| 0.35 | 0.65 | *¥* | **x *kx *xx 1 5| 0.15| 0.65 1 3| -0.13 | 0.71 | *¥** | *%* ok K| Kk | okokk ok ok
Less Than12th Grade 3 57| 0.23 | 0.58 1 5] 0.04| 0.82 2 17 | 0.37 | 0.60 1 10| 0.35| 0.70 1 2| 0.33| 0.88 5 5| 0.18 | 0.66
High School Diploma or GED 45| 466 | 0.24 | 0.67 13| 201 | 0.19| 0.69 | 26 391 | 0.23 | 0.70| 31 487 | 0.24 | 0.69 | 39| 212 | 0.25| 0.81 8 24| 0.28 | 0.66
Some College but No 4-Year Degree | 96 | 980 | 0.25 | 0.73 | 51| 628 | 0.20 | 0.70 | 134 | 1,449 | 0.21 | 0.74 | 103 | 1,276 | 0.24 | 0.72 | 107 | 635 | 0.23 | 0.84 | 51| 107 | 0.21 | 0.69
4-Year Degree or More 83| 852 | 0.23| 0.79 | 57| 482| 0.20| 0.77 | 178 | 1,691 | 0.21 | 0.80| 74 843 | 0.22| 0.78| 65| 383 | 0.18| 0.86| 41| 103 | 0.22| 0.77
Table 37. State Exam Item Count, pBis, and p Value by English Best
N Sate VA st R o T
English ] p - p ) p ] p ] p ] p
Best Count pBis value Count pBis value Count pBis value Count pBis value Count pBis value Count pBis value
Min Max Mean | Mean | Min Max Mean | Mean | Min Max Mean | Mean | Min Max Mean | Mean | Min Max Mean | Mean | Min | Max | Mean | Mean
Yes 209 | 2,234 | 0.26 | 0.74 | 115 | 1,262 | 0.21 | 0.73 | 341 | 3,455 | 0.23 | 0.77 | 213 | 2,538 | 0.24 | 0.74 | 215 | 1,211 | 0.23 | 0.84 | 97 | 232 | 0.23 | 0.73
No 14 137 | 0.28 | 0.67 4 51| 0.19 | 0.68 10 99 | 0.22 | 0.73 5 78 | 0.26 | 0.68 2 19 | 0.25| 0.83 3 7| 0.42 | 0.70
Table 38. State Exam Item Count, pBis, and p Value by Native Language
asrftajt,i%iit:fees State VA Health ,Asrfﬁtl?ti\éé ngeZTSh Stat; (\:/:szgl)ts/erty Persstoarfael \I/_ﬁ\es State VA Title
Native ] p ] p i p ] p ] p ] p
Language Count pBis value Count pBis value Count pBis value Count pBis value Count pBis value Count pBis value
Min Max | Mean | Mean | Min Max Mean | Mean | Min Max Mean | Mean | Min Max | Mean | Mean | Min Max Mean | Mean | Min | Max | Mean | Mean
English 165 | 1,712 | 0.25| 0.75| 104 | 1,211 0.21 0.73 | 305 | 3,100 | 0.22 | 0.77| 181 | 2,275 | 0.24| 0.74 | 210 | 1,172 | 0.22 | 0.84 91| 218 | 0.22 | 0.74
Spanish 16 190 | 0.26 | 0.66 4 38| 0.11 | 0.66 11 128 | 0.23 | 0.72 17 180 | 0.21 | 0.69 3 37| 0.20 | 0.75 3 8| 0.16 | 0.56
Eﬁ;‘;‘pg;gnﬂgﬁ;‘er 1 7] 046| 083 1 4| 038 0.65| 1 17| 0.28| 070 | 1 13] 0.22| 079 | 2 5| 0.63| 0.80| 3| 3| 0.15| 0.81
Chinese 3 35| 0.24| 0.74 1 6 |-0.30 | 0.80 1 30| 0.32| 0.78 1 5] 0.32| 0.74 | *** *okok Hokok Hokok 1 2| 0.05| 0.52
Japanese 1 1 kKK 062 KKK KKK KKK XKXkK*k 1 1 XKk Xk 068 Xk % Xk % Xk % KKK KKK KKK KKK Xk %k Xk %k KKK KKK X%k
Korean 9 75| 033] 0.69| 2 12| 0.28] 0.72| 2 25| 0.37| 0.75 1 34 | 0.37 | 0.67 | *¥¥x | xek | kkk | kokxk 2 4| 0.48 | 0.64
African 3 29 | 0.30| 0.77 10| 0.29 | 0.56 2 18 | 0.29 | 0.68 1 8| 0.07| 0.78 2 5| 0.51 | 0.85 | *** | **x* ok xR
Other 25 320 | 0.27 | 0.68 2 37| 0.27 | 0.74 | 22 237 | 0.25| 0.70 9 99 | 0.23 | 0.66 1 12| 0.37 | 0.79 2 4| 0.31| 0.60
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Table 39. State Exam Item Count, pBis, and p Value by Age

and Anities State VA Health Anmuities & Health "8 Cosualty peraons! Lines State VA Tite
Age Count pBis p Count pBis p Count pBis p Count pBis p Count pBis p Count pBis p
value value value value value value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min Max Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
Under 25 51| 574 | 0.27 | 0.71 23| 315 | 0.18 | 0.69 | 87| 1,056 | 0.21 | 0.73| 72| 871 | 0.25 | 0.70 | 109 | 633 | 0.22 | 0.83 9 31| 0.22 | 0.67
26 to 29 30 | 309 | 0.21 | 0.74 13 | 141 | 0.20 | 0.72 | 45 511 | 0.24 | 0.75| 29| 449 | 0.20 | 0.74 42 | 235 | 0.17 | 0.86 12 28 | 0.25 | 0.75
30 to 39 60| 593 | 0.25| 0.74 | 30| 299 | 0.19 | 0.74| 83 778 | 0.22 | 0.77 | 44 | 596 | 0.26 | 0.75 46 | 215 | 0.18 | 0.85 | 28 72| 0.23 | 0.72
40 to 49 45 | 493 | 0.28 | 0.73 | 30| 267 | 0.24 | 0.72| 63 622 | 0.24 | 0.79 | 30| 383 | 0.22 | 0.76 16 | 102 | 0.25 | 0.83 18 51| 0.23 | 0.74
50 to 59 27 | 310 | 0.30 | 0.75 18 | 238 | 0.21 | 0.75 | 43 447 | 0.23 | 0.79 17 | 270 | 0.22 | 0.77 37| 0.43 | 0.80| 21 44 | 0.22 | 0.73
60 to 64 3 49 | 0.35| 0.75 2 42 | 0.27 | 0.77 6 82 | 0.23 | 0.83 2 34| 0.33 | 0.83 5| 0.13 | 0.75 4 9| 035 0.78
65 and Over 36 | 0.27 | 0.79 16 | 0.41 | 0.81 1 54 | 0.24 | 0.76 12 | 0.37 | 0.77 0.10 | 0.83 1 2| 0.73 | 0.82
Table 40. State Exam Item Count, pBis, and p Value by Gender Within Ethnicity
and Annuities State VA Health Anmuities & Health "8 Cosualty peraonal Lines State VA Tite
Ethnicity | Gender Count pBis p Count pBis p Count pBis p Count pBis p Count pBis p Count pBis p
value value value value value value
Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min Max Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean | Min | Max | Mean | Mean
African Male 33| 396 | 0.24 | 0.72 10 | 166 | 0.25 | 0.70 34 367 | 0.20 | 0.74 13| 216 | 0.22 | 0.72 | 21| 113 | 0.16 | 0.82 1 2| 0.83]| 0.72
American | Female | 49 | 488 | 0.22 | 0.71 17 | 257 | 0.21 | 0.67 35 379 | 0.22 | 0.72 17 | 413 | 0.23 | 0.69 | 44 | 280 | 0.22 | 0.83 2 11| 0.10 | 0.74
White Male 39| 370 | 0.21 | 0.83| 33| 333 | 0.18| 0.77 | 108 | 1,177 | 0.20 | 0.80 | 53| 570 | 0.27 | 0.78 | 48 | 248 | 0.18 | 0.87 26 55| 0.25| 0.74
Female | 28 | 319 | 0.23 | 0.78 | 31| 387 | 0.19 | 0.73 89 972 | 0.22| 0.78 | 75| 901 | 0.22 | 0.75| 63 | 390 | 0.21 | 0.85 56 | 137 | 0.21 | 0.74
American | Male 1 1 k%1 0.72 1 -0.40 | 0.61 1 6 | -0.10 | 0.85 1 4| 0.80| 0.80 1 1 **x 1 0.97 1 1 **x 1 0.84
Indian Female 1 5 0.37 0.75 1 0.06 0.73 1 8 | -0.16 0.79 1 10 0.24 0.70 3 0.41 0.83 4 4 0.13 0.64
Pacific Male 1 15 0.34 0.72 1 6 0.34 0.64 1 9 0.32 0.76 1 3 | -0.96 0.75 1 1 Hokok 0.78 | *** | xxx% *okx *okx
Islander Female 1 23| 0.22 | 0.67 1 1 **x 1 0.70 1 7| 0.30| 0.79 1 6| 0.34| 0.72 1 10 | 0.36 | 0.76 2 2| 0.60 | 0.76
Asian Male 16 | 175 | 0.27 | 0.72 1 30| 0.20 | 0.74 11 141 | 0.31| 0.72 3 60 | 0.26 | 0.70 3 16 | 0.31 | 0.81 3 3| 0.24 | 0.60
Female 17 | 211 | 0.28 | 0.66 2 24| 0.20 | 0.70 11 130 | 0.24 | 0.74 6 62 | 0.31| 0.67 1 12 | 0.17 | 0.89 1 6| 0.39 | 0.66
Hispanic Male 10 | 127 | 0.25 | 0.70 2 24 | 0.16 | 0.71 8 83 | 0.23 | 0.75 8 76 | 0.20 | 0.73 4 25| 0.16 | 0.78 2 4 | -0.05 | 0.69
Female 11 | 136 | 0.27 | 0.67 1 31| 0.11 | 0.69 15 128 | 0.20 | 0.72 13 | 181 | 0.21 | 0.69 12 68 | 0.24 | 0.80 4 11| 0.23 | 0.58
Other Male 4 53| 0.27 | 0.69 2 23| 0.12 | 0.68 4 65| 0.21 | 0.74 3 40 | 0.28 | 0.70 2 17 | 0.02 | 0.88 1 2| 0.27 | 0.76
Female 1 41 | 0.26 | 0.76 2 30 | 0.22 | 0.72 4 63 | 0.26 | 0.73 6 65| 0.23 | 0.71 6 41 | 0.34 | 0.79 1 1 *** 1 0.61
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Appendix F. First-Time and Total Exam Pass Rates

Table 41. First-Time and Total Exam Pass Rates by Exam Preparation

pom | MR | e [ RTG | ER [ TRE [ v
First-time Total First-time Total First-time Total First-time Total First-time Total First-time | Total
Ves % Passing 61.9 58.6 44.8 43.6 68.2 64.2 56.6 50.1 85.1 80.7 65.4 61.2
Number Tested (1,615) | (2,286) (1,081) | (1,739) (2,758) | (3,840) (1,653) | (2,800) (1,076) | (1,296) (133) | (227)
No % Passing 51.5 51.9 30.5 34.0 56.7 54.4 39.6 41.7 50.0 47.6 90.9 83.3
Number Tested (237) (339) (118) (159) (487) (699) (316) (533) (50) (84) (11) (12)
Table 42. First-Time and Total Exam Pass Rates by Gender
Gender “Annuities VA Health Annuities & Health | & Casualty P e VA Title
First-time Total First-time Total First-time Total First-time Total First-time | Total | First-time | Total
Male % Passing 64.6 62.0 49.0 49.0 70.2 66.4 59.9 55.2 84.5 80.6 65.8 61.2
Number Tested (920) | (1,248) (555) (838) (1,708) | (2,352) (779) | (1,222) (387) | (464) (38) (67)
Fernale % Passing 56.4 53.7 38.4 38.0 62.2 58.7 49.9 45.1 83.0 77.7 67.9 62.8
Number Tested (932) | (1,377) (640) | (1,054) (1,528) | (2,178) (1,192) | (2,108) (737) | (914) (106) | (172)
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Table 43. First-Time and Total Exam Pass Rates by Ethnicity

thicity nnuiizs. VAHealth | aoolics o mealth | & Casealty e VA Title
First-time | Total | First-time Total First-time Total First-time Total First-time | Total | First-time | Total
African % Passing 53.1| 53.6 29.7 30.8 49.1 46.6 39.8 37.6 78.8 | 73.6 66.7 | 69.2
American | Number Tested (674) | (975) (367) (603) (645) (994) (445) (806) (358) | (455) (9) | (13)
White % Passing 81.3 | 77.5 52.7 51.1 75.0 71.5 62.4 57.7 87.8 | 85.0 71.3 | 66.7
Number Tested (619) | (739) (681) | (1,028) (2,032) | (2,678) (1,179) | (1,832) (597) | (694) (115) | (192)
American | % Passing 66.7 | 71.4 0.0 16.7 76.9 72.2 44.4 38.1 85.7 | 66.7 50.0 | 40.0
Indian Number Tested (6) (7) (2) (6) (13) (18) (9) (21) (7) (9) (2) (5)
Pacific % Passing 44.0 | 39.6 0.0 30.8 60.0 57.9 28.6 41.7 80.0 | 75.0 0.0 | 50.0
Islander | Number Tested (25) | (48) (5) (13) (15) (19) (7) (12) (10) | (12) (1) (2)
Asian % Passing 47.4 | 45.7 42.6 43.2 54.0 53.7 47.6 41.8 87.5| 77.4 50.0 | 33.3
Number Tested (251) | (442) (47) (74) (226) (348) (84) | (158) (24) | (31) (6) (9)
Hispanic % Passing 40.5 | 41.8 28.9 36.6 55.2 53.2 39.6 36.7 74.3 | 63.4 37.5| 26.7
Number Tested (195) | (299) (45) (82) (183) (284) (159) (362) (74) | (112) (8) | (15)
other % Passing 56.2 | 57.8 31.1 34.1 55.0 50.3 48.7 37.5 79.6 | 75.4 66.7 | 66.7
Number Tested (73) | (102) (45) (82) (109) (173) (76) | (128) (54) | (65) (3) (3)
Table 44. First-Time and Total Exam Pass Rates by Education
| vareatn | S e | oy | Do | vae
First-time | Total First-time | Total | First-time | Total First-time | Total First-time | Total | First-time | Total
% Passing 0.0 20.0 **% | 100.0 0.0 20.0 *okok 33.3 Rk | Kook *oRk | Kok
8th Grade or Less
Number Tested (2) (10) (0) (1) (1) (5) (0) (3) (0) (0) (0) (0)
Less Than 12th % Passing 17.9 17.5 40.0 | 42.9 35.7 35.0 40.0 18.8 50.0 | 66.7 0.0 | 20.0
Grade Number Tested (28) (63) (5) (7) (14) (20) (5) (16) (2) (3) (1) (5)
High School % Passing 42.3 41.7 26.3| 31.4 44.7 43.5 38.3 35.2 71.9 | 64.3 40.0 | 45.8
Diploma or GED | Number Tested (336) | (523) (167) | (283) (318) | (508) (316) | (622) (178) | (252) (10) | (24)
Some College but | % Passing 57.5 56.9 34.8| 36.8 57.8 55.0 47.7 43.9 84.7| 79.9 54.5| 50.5
No 4-Year Degree | Number Tested (767) | (1,094) (549) | (912) | (1,278) | (1,885) (930) | (1,684) (583) | (702) (55) | (107)
4-Year Degree or | % Passing 74.7 71.4 59.2 | 55.3 77.7 74.5 68.8 65.9 87.3| 85.1 80.8 | 80.6
More Number Tested (715) | (929) (478) | (695) | (1,625) | (2,112) (719) | (1,006) (363) | (423) (78) | (103)
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Table 45. First-Time and Total Exam Pass Rates by English Best

English Best “Annuites. VA Health Annuties & Health | & Casgalty P e VA Title
First-time Total First-time Total First-time Total First-time Total First-time Total First-time | Total
Yes % Passing 60.9 58.6 43.8 43.1 66.8 63.0 53.9 49.3 83.5 78.5 68.1 62.5
Number Tested (1,779) | (2,472) (1,154) | (1,831) (3,155) | (4,411) (1,928) | (3,223) (1,108) | (1,359) (138) | (232)
No % Passing 52.8 43.1 34.1 33.8 51.2 50.0 47.5 31.1 83.3 84.2 50.0 57.1
Number Tested (72) (153) (44) (65) (84) (122) (40) (106) (18) (19) (6) (7)
Table 46. First-Time and Total Exam Pass Rates by Native Language
e [ vavean [, acead 1 egoety [ VAR [ uamee

First-time | Total |First-time| Total | First-time| Total |First-time| Total | First-time| Total | First-time | Total
English % Passing 65.7 63.5 44.2 43.3 68.7 64.8 55.7 50.6 84.6 80.0 70.5| 65.1
Number Tested (1,413)|(1,873) (1,112) | (1,745) (2,872) | (3,935) (1,752) | (2,861) (1,081) ] (1,303) (132) | (218)
Spanish % Passing 32.3 35.9 22.2 32.1 42.9 48.3 38.5 35.7 53.8 51.0 0.0 12.5
Number Tested (133) (220) (27) (53) (105) (172) (104) (266) (26) (49) (4) (8)
European (Other | % Passing 83.3 85.7 25.0 40.0 54.5 55.0 75.0 58.8 50.0 60.0 100.0| 100.0
Than Spanish) | Number Tested (6) (7) (4) (5) (11) (20) (8) (17) (4) (5) (2) (3)
Chinese % Passing 84.0 71.4 50.0 55.6 79.2 67.6 25.0 33.3 Kook Hokok 0.0 0.0
Number Tested (25) (35) (6) 9) (24) (34) (4) (12) (0) (0) (1) (2)
0/0 passing 00 00 Xk Xk Xk k Xk k 00 Xk Kk XKk Xk % Xk % Xk % Xk X

Japanese
Number Tested (1) (1) (0) (0) (0) (1) (0) (0) (0) (0) (0) (0)
Korean % Passing 55.8 50.0 44.4 40.0 69.6 66.7 47.8 47.5 Kook Hokok 66.7 | 50.0
Number Tested (43) (82) 9) (15) (23) (30) (23) (40) (0) (0) (3) (4)
African % Passing 50.0 54.5 0.0 8.3 25.0 28.6 42.9 58.3 80.0 83.3 Hokok Hokok
Number Tested (24) (33) (6) (12) (16) (28) (7) (12) (5) (6) (0) (0)
Other % Passing 42.7 41.9 41.2 42.1 47.9 47.9 35.3 34.7 66.7 56.2 0.0| 25.0
Number Tested (206) (372) (34) (57) (188) (313) (68) (118) (9) (16) (2) (4)
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Table 47. First-Time and Total Exam Pass Rates by Age

Age “Annuites. VAHealth | pnities 8 Health | & Casealty e VA Title

First-time | Total | First-time | Total | First-time Total First-time Total First-time | Total | First-time | Total

Under 25 % Passing 50.9 | 51.2 26.8 | 30.2 56.8 55.2 42.5 40.7 83.0 | 78.2 31.2 38.7
Number Tested (462) | (635) (276) | (460) (920) | (1,349) (605) | (1,119) (572) | (703) (16) (31)

26 to 29 % Passing 61.6 | 58.8 40.8 | 40.0 66.9 62.6 52.6 49.0 88.4 | 84.9 76.5 60.7
Number Tested (237) | (340) (125) | (205) (475) (650) (329) (563) (224) | (258) (17) (28)

S0t0 30 % Passing 64.3 | 61.1 48.4 | 47.6 66.5 63.1 58.1 51.0 83.6 | 78.3 69.6 62.5
Number Tested (474) | (666) (279) | (435) (717) | (1,008) (458) (771) (195) | (249) (46) (72)

40 to 49 % Passing 60.8 | 57.9 46.2 | 44.6 72.9 68.0 60.7 56.1 78.5| 71.2 78.1 76.5
Number Tested (365) | (541) (240) | (381) (576) (787) (318) (490) (93) | (118) (32) (51)

50 to 59 % Passing 65.8 | 59.5 50.7 | 48.5 73.8 69.0 66.8 58.2 73.5| 69.0 61.5 59.1
Number Tested (243) | (343) (219) | (336) (424) (567) (220) (325) (34) (42) (26) (44)

60 to 64 % Passing 71.8 | 62.0 65.9 | 64.3 82.7 79.2 65.5 54.3 75.0 | 80.0 83.3 88.9
Number Tested (39) (50) (41) (56) (81) (101) (29) (46) (4) (5) (6) (9)

65 and Over % Passing 82.1 75.0 62.5| 71.4 68.3 63.1 75.0 69.2 50.0 | 66.7 100.0 | 100.0
Number Tested (28) (40) (16) (21) (41) (65) (8) (13) (2) (3) (1) (2)
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Table 48.

First-Time and Total Exam Pass Rates by Gender Within Ethnicity

Ethnicity Gender “Annuities. VAHealth | anniities o Health | & Casalty | Lines VA Title
First-time | Total | First-time | Total | First-time | Total First-time | Total First-time | Total | First-time | Total
Male % Passing 58.0| 56.1 35.6| 37.1 51.6 49.6 44.8 44.3 78.0 | 73.8 50.0 | 50.0
African Number Tested (307) | (433) (149) | (232) (314) (502) (154) (273) (100) | (130) (2) (2)
American Fermale % Passing 49.2 | 51.8 25.7 | 27.0 46.8 43.5 37.1 34.2 79.0| 73.5 71.4 | 72.7
Number Tested (366) | (541) (218) | (371) (331) (492) (291) (532) (257) | (324) (7) | (11)
Male % Passing 85.4| 824 58.1| 57.0 78.1 75.0 67.0 63.4 88.9| 86.4 65.5| 61.8
White Number Tested (335) | (393) (334) | (484) (1,119) | (1,442) (485) (697) (235) | (265) (29) | (55)
Femnale % Passing 76.3| 71.9 47.5| 45.9 71.0 67.4 59.2 54.1 87.0| 84.1 73.3| 68.6
Number Tested (283) | (345) (345) | (540) (908) | (1,231) (693) | (1,134) (362) | (429) (86) | (137)
Male % Passing 0.0| 50.0 0.0 0.0 100.0 83.3 100.0 75.0 100.0 | 100.0 100.0 | 100.0
American Number Tested (1) (2) (1) (3) (5) (6) (2) (4) (1) (1) (1) (1)
Indian Female % Passing 80.0 | 80.0 0.0| 33.3 62.5 66.7 28.6 29.4 83.3| 62.5 0.0| 25.0
Number Tested (5) (5) (1) (3) (8) (12) (7) (17) (6) (8) (1) (4)
Male % Passing 50.0 | 56.2 0.0| 33.3 50.0 54.5 33.3 50.0 100.0 | 100.0 Hokx *okok
Pacific Number Tested (14) | (16) @] (© 8| (1) 3) 4) n| @ )| (0
Islander Female % Passing 36.4| 31.2 0.0| 25.0 71.4 62.5 25.0 37.5 77.8 | 72.7 0.0 | 50.0
Number Tested (11) | (32) (1) (4) (7) (8) (4) (8) 9| (11) (1) (2)
Male % Passing 51.2 | 50.2 46.2 | 47.5 56.1 53.1 53.5 44.0 75.0 63.2 33.3 33.3
Aslan Number Tested (121) | (201) (26) | (40) (114) (175) (43) (84) (12) | (19) (3) (3)
Fernale % Passing 43.8| 42.1 38.1| 38.2 52.3 54.7 41.5 39.7 100.0 | 100.0 66.7 | 33.3
Number Tested (130) | (240) 1) | (34) (111) | (172) (41) (73) (12) | (12) 3) (6)
Male % Passing 39.8 | 45.0 33.3| 40.0 61.7 61.5 57.1 49.5 72.7 66.7 100.0 50.0
Hispanic Number Tested (98) | (140) (21) | (35) (81) (109) (56) (97) (22) | (30) (1) (4)
Fernale % Passing 41.2 | 39.0 25.0| 34.0 50.0 48.0 30.1 31.8 75.0 62.2 28.6 18.2
Number Tested (97) | (159) (24) | (47) (102) (175) (103) (264) (52) | (82) (7) | (11)
Male % Passing 47.4 | 52.7 22.2 | 33.3 54.5 51.1 43.3 32.1 81.2 83.3 100.0 | 100.0
Other Number Tested (38)| (55) (18) | (33) (55) (94) (30) (56) (16) | (18) (2) (2)
Fernale % Passing 65.7 | 63.8 37.0| 34.7 55.6 49.4 52.2 41.7 78.9 72.3 0.0 0.0
Number Tested (35) | 47) (27) | (49) (54) (79) (46) (72) (38) | (47) (1) (1)
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Table 49. First-Time and Total Exam Pass Rates for All Candidates

“Annuites. VA Health Annuties & Health | 8 Casgalty P e VA Title
First-time Total First-time Total First-time Total First-time Total First-time Total First-time | Total
% Passing 60.5 57.6 43.4 42.9 66.5 62.7 53.9 48.7 83.4 78.6 67.6 62.5
Number Tested (1,858) | (2,635) (1,201) | (1,903) (3,252) | (4,550) (1,980) | (3,346) (1,129) | (1,383) (145) | (240)
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