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Scope of Work 

This report was developed for the Virginia Department of Insurance (DOI). It summarizes 

statistical information related to Life and Annuities, Health, Life and Annuities & Health, 

Property & Casualty, Personal Lines, and Title insurance examinations administered in 

Virginia by Pearson VUE between November 1, 2013, and April 30, 2014.  

Six Public Adjuster examinations were also administered in Virginia by Pearson VUE between 

November 1, 2013, and April 30, 2014. The samples for these examinations were small. 

Because statistical information based on small sample sizes can be highly unreliable, the 

results for the Public Adjuster examinations will not be reported until sufficient data are 

available. 

Executive Summary 

Appendices A–F provide demographic survey results for all candidates, broken down by 

exam level. Although candidates are not required to respond to the demographic questions, 

more than 99% of them chose to do so. Pearson VUE strongly recommends against 

interpreting statistics when candidate volumes are low—typically fewer than 50 candidates.  

Background 

On July 1, 2008, Pearson VUE added a questionnaire to the Virginia Insurance Licensing 

examination. The questionnaire allowed Pearson VUE to collect information about the 

gender, ethnicity, education, English-language ability, native language, and age of 

candidates; as well as, if candidates completed a licensing exam preparatory course. At the 

request of the client, Pearson VUE psychometricians used this information to calculate pass 

rates, means and standard deviations of scaled scores, mean item proportion answered 

correctly (p values), and mean point biserial correlations (pBis) for candidates in each 

demographic category.  

The Virginia Insurance Life and Annuities, Health, Life and Annuities & Health, Property & 

Casualty, and Personal Lines exams consists of two parts: a general knowledge portion and 

a state specific portion. The passing standards for the state-level Life and Annuities, Health, 

Life and Annuities & Health, and Property & Casualty examinations were reviewed and 

modified by a committee of subject matter experts in July 2010. The new passing standards 

went into effect in November 2010. Comparisons between pass rates referred to in this 

report and those referred to in historical reports will be affected by the implementation of 

the new standards.  

Each portion of the examination is scored separately. A candidate failing one section of the 

exam is required to retake only the failed section of the exam, resulting in small differences 

between the total and state exam sample sizes. However if a candidate does not pass both 

portions of the exam within a specified time period, the candidate must retake the entire 

exam.  
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Conclusions 

Mean p values and point biserial correlations are calculated based on candidate responses 

across all test forms. The combination of item overlap and the number of candidates per 

demographic category per form results in a range of candidate observations per item (i.e., 

minimum and maximum count). When evaluating statistics by demographic categories some 

sample sizes can be small and should be interpreted with caution. Additionally, mean point 

biserial correlations are only reported when the minimum number of candidates per item is 

greater than 1. Pearson VUE cautions against interpreting differences in mean scores 

without evaluating the statistical significance of those differences.  
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Appendix A. Exam Volume and Demographic Data 

Table 1. Exam Volume and Demographic Data by Exam Preparation 

Exam Preparation 

Exam Level 

Total 
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Yes 
Count 1,084 804 1,683 1,088 671 138 5,468 

% Within Exam Level 86.8 91.2 83.5 81.1 92.8 94.5 86.0 

No 
Count 156 77 332 250 50 7 872 

% Within Exam Level 12.5 8.7 16.5 18.6 6.9 4.8 13.7 

Unanswered 
Count 9 1 1 3 2 1 17 

% Within Exam Level 0.7 0.1 0.0 0.2 0.3 0.7 0.3 

Total 
Count 1,249 882 2,016 1,341 723 146 6,357 

% Within Exam Level 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

Table 2. Exam Volume and Demographic Data by Gender 

Gender 

Exam Level 

Total 
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Male 
Count 601 392 1,021 517 253 43 2,827 

% Within Exam Level 48.1 44.4 50.6 38.5 35.0 29.5 44.5 

Female 
Count 643 487 985 815 467 102 3,499 

% Within Exam Level 51.5 55.2 48.9 60.8 64.6 69.9 55.0 

Unanswered 
Count 5 3 10 9 3 1 31 

% Within Exam Level 0.4 0.3 0.5 0.7 0.4 0.7 0.5 

Total 
Count 1,249 882 2,016 1,341 723 146 6,357 

% Within Exam Level 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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Table 3. Exam Volume and Demographic Data by Ethnicity 

Ethnicity 

Exam Level 

Total 
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African American 
Count 457 252 437 234 240 4 1,624 

% Within Exam Level 36.6 28.6 21.7 17.4 33.2 2.7 25.5 

White 
Count 376 500 1,184 790 364 120 3,334 

% Within Exam Level 30.1 56.7 58.7 58.9 50.4 82.2 52.4 

American Indian 
Count 3 5 10 11 1 1 31 

% Within Exam Level 0.2 0.6 0.5 0.8 0.1 0.7 0.5 

Pacific Islander 
Count 17 6 6 7 4 2 42 

% Within Exam Level 1.4 0.7 0.3 0.5 0.6 1.4 0.7 

Asian 
Count 189 38 159 78 17 7 488 

% Within Exam Level 15.1 4.3 7.9 5.8 2.4 4.8 7.7 

Hispanic 
Count 151 40 139 158 59 9 556 

% Within Exam Level 12.1 4.5 6.9 11.8 8.2 6.2 8.7 

Other 
Count 47 36 69 53 34 2 241 

% Within Exam Level 3.8 4.1 3.4 4.0 4.7 1.4 3.8 

Unanswered 
Count 9 5 12 10 4 1 41 

% Within Exam Level 0.7 0.6 0.6 0.8 0.6 0.7 0.6 

Total 
Count 1,249 882 2,016 1,341 723 146 6,357 

% Within Exam Level 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

Table 4. Exam Volume and Demographic Data by Education 

Education 

Exam Level 

Total 
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8th Grade or  
Less 

Count 2 1 0 3 0 0 6 

% Within Exam Level 0.2 0.1 0.0 0.2 0.0 0.0 0.1 

Less Than 12th  
Grade 

Count 24 3 8 8 3 1 47 

% Within Exam Level 1.9 0.3 0.4 0.6 0.4 0.7 0.7 

High School  

Diploma or GED 

Count 234 129 226 234 137 11 971 

% Within Exam Level 18.7 14.6 11.2 17.4 18.9 7.5 15.3 

Some College but 
No 4-Year Degree 

Count 550 400 831 677 357 70 2,885 

% Within Exam Level 44.0 45.4 41.2 50.5 49.4 47.9 45.4 

4-Year Degree or 

More 

Count 431 348 942 410 224 63 2,418 

% Within Exam Level 34.5 39.5 46.7 30.6 31.0 43.2 38.0 

Unanswered 
Count 8 1 9 9 2 1 30 

% Within Exam Level 0.6 0.1 0.4 0.7 0.3 0.7 0.5 

Total 
Count 1,249 882 2,016 1,341 723 146 6,357 

% Within Exam Level 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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Table 5. Exam Volume and Demographic Data by English Best 

English Best 

Exam Level 

Total 
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Yes 
Count 1,164 847 1,955 1,280 709 139 6,094 

% Within Exam Level 93.2 96.0 97.0 95.5 98.1 95.2 95.9 

No 
Count 79 34 55 50 10 6 234 

% Within Exam Level 6.3 3.8 2.7 3.7 1.4 4.1 3.7 

Unanswered 
Count 6 1 6 11 4 1 29 

% Within Exam Level 0.5 0.1 0.3 0.8 0.6 0.7 0.5 

Total 
Count 1,249 882 2,016 1,341 723 146 6,357 

% Within Exam Level 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

Table 6. Exam Volume and Demographic Data by Native Language 

Native Language 

Exam Level 

Total 
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English 
Count 907 809 1,738 1,118 690 131 5,393 

% Within Exam Level 72.6 91.7 86.2 83.4 95.4 89.7 84.8 

Spanish 
Count 107 26 90 122 18 5 368 

% Within Exam Level 8.6 3.0 4.5 9.1 2.5 3.4 5.8 

European (Other  
Than Spanish) 

Count 5 2 10 7 3 1 28 

% Within Exam Level 0.4 0.2 0.5 0.5 0.4 0.7 0.4 

Chinese 
Count 11 5 14 3 0 1 34 

% Within Exam Level 0.9 0.6 0.7 0.2 0.0 0.7 0.5 

Japanese 
Count 1 0 0 0 0 0 1 

% Within Exam Level 0.1 0.0 0.0 0.0 0.0 0.0 0.0 

Korean 
Count 44 5 13 15 0 4 81 

% Within Exam Level 3.5 0.6 0.6 1.1 0.0 2.7 1.3 

African 
Count 18 5 14 1 3 0 41 

% Within Exam Level 1.4 0.6 0.7 0.1 0.4 0.0 0.6 

Other 
Count 149 28 131 63 6 3 380 

% Within Exam Level 11.9 3.2 6.5 4.7 0.8 2.1 6.0 

Unanswered 
Count 7 2 6 12 3 1 31 

% Within Exam Level 0.6 0.2 0.3 0.9 0.4 0.7 0.5 

Total 
Count 1,249 882 2,016 1,341 723 146 6,357 

% Within Exam Level 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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Table 7. Exam Volume and Demographic Data by Age 

Age 

Exam Level 

Total 
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Under 25 
Count 292 204 555 435 346 13 1,845 

% Within Exam Level 23.4 23.1 27.5 32.4 47.9 8.9 29.0 

26 to 29 
Count 184 104 300 206 131 20 945 

% Within Exam Level 14.7 11.8 14.9 15.4 18.1 13.7 14.9 

30 to 39 
Count 304 191 472 340 150 49 1,506 

% Within Exam Level 24.3 21.7 23.4 25.4 20.8 33.6 23.7 

40 to 49 
Count 281 178 368 194 68 27 1,116 

% Within Exam Level 22.5 20.2 18.2 14.5 9.4 18.5 17.6 

50 to 59 
Count 139 165 251 133 24 27 739 

% Within Exam Level 11.1 18.7 12.4 9.9 3.3 18.5 11.6 

60 to 64 
Count 20 27 42 15 0 6 110 

% Within Exam Level 1.6 3.1 2.1 1.1 0.0 4.1 1.7 

65 and Over 
Count 21 11 20 7 1 1 61 

% Within Exam Level 1.7 1.2 1.0 0.5 0.1 0.7 1.0 

Unanswered 
Count 8 2 8 11 3 3 35 

% Within Exam Level 0.6 0.2 0.4 0.8 0.4 2.1 0.6 

Total 
Count 1,249 882 2,016 1,341 723 146 6,357 

% Within Exam Level 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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Table 8. Exam Volume and Demographic Data by Gender Within Ethnicity 

Ethnicity Gender 

Exam Level 

Total 
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African  

American 

Male 

Count 204 93 218 101 70 1 687 

% Within 
Exam Level 

44.6 36.9 49.9 43.2 29.2 25.0 42.3 

Female 

Count 253 159 219 133 170 3 937 

% Within 
Exam Level 

55.4 63.1 50.1 56.8 70.8 75.0 57.7 

Unanswered 

Count 0 0 0 0 0 0 0 

% Within 
Exam Level 

0.0 0.0 0.0 0.0 0.0 0.0 0.0 

Total 

Count 457 252 437 234 240 4 1,624 

% Within 
Exam Level 

100.0 100.0 100.0 100.0 100.0 100.0 100.0 

White 

Male 

Count 204 234 636 299 144 37 1,554 

% Within 
Exam Level 

54.3 46.8 53.7 37.9 39.6 30.8 46.6 

Female 

Count 171 265 544 490 220 83 1,773 

% Within 
Exam Level 

45.5 53.0 46.0 62.0 60.4 69.2 53.2 

Unanswered 

Count 1 1 4 1 0 0 7 

% Within 

Exam Level 
0.3 0.2 0.3 0.1 0.0 0.0 0.2 

Total 

Count 376 500 1,184 790 364 120 3,334 

% Within 
Exam Level 

100.0 100.0 100.0 100.0 100.0 100.0 100.0 

American  
Indian 

Male 

Count 2 2 4 1 0 1 10 

% Within 

Exam Level 
66.7 40.0 40.0 9.1 0.0 100.0 32.3 

Female 

Count 1 3 6 10 1 0 21 

% Within 
Exam Level 

33.3 60.0 60.0 90.9 100.0 0.0 67.7 

Unanswered 

Count 0 0 0 0 0 0 0 

% Within 

Exam Level 
0.0 0.0 0.0 0.0 0.0 0.0 0.0 

Total 

Count 3 5 10 11 1 1 31 

% Within 
Exam Level 

100.0 100.0 100.0 100.0 100.0 100.0 100.0 

Pacific  
Islander 

Male 

Count 8 6 3 0 1 0 18 

% Within 
Exam Level 

47.1 100.0 50.0 0.0 25.0 0.0 42.9 

Female 

Count 9 0 3 7 3 2 24 

% Within 
Exam Level 

52.9 0.0 50.0 100.0 75.0 100.0 57.1 

Unanswered 

Count 0 0 0 0 0 0 0 

% Within 
Exam Level 

0.0 0.0 0.0 0.0 0.0 0.0 0.0 

Total 

Count 17 6 6 7 4 2 42 

% Within 
Exam Level 

100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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Ethnicity Gender 

Exam Level 

Total 
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Asian 

Male 

Count 85 19 69 40 12 1 226 

% Within 

Exam Level 
45.0 50.0 43.4 51.3 70.6 14.3 46.3 

Female 

Count 103 19 89 37 5 6 259 

% Within 
Exam Level 

54.5 50.0 56.0 47.4 29.4 85.7 53.1 

Unanswered 

Count 1 0 1 1 0 0 3 

% Within 
Exam Level 

0.5 0.0 0.6 1.3 0.0 0.0 0.6 

Total 

Count 189 38 159 78 17 7 488 

% Within 
Exam Level 

100.0 100.0 100.0 100.0 100.0 100.0 100.0 

Hispanic 

Male 

Count 68 21 49 55 18 2 213 

% Within 
Exam Level 

45.0 52.5 35.2 34.8 30.5 22.2 38.3 

Female 

Count 83 19 90 103 41 7 343 

% Within 
Exam Level 

55.0 47.5 64.8 65.2 69.5 77.8 61.7 

Unanswered 

Count 0 0 0 0 0 0 0 

% Within 
Exam Level 

0.0 0.0 0.0 0.0 0.0 0.0 0.0 

Total 

Count 151 40 139 158 59 9 556 

% Within 

Exam Level 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 

Other 

Male 

Count 27 16 37 19 8 1 108 

% Within 
Exam Level 

57.5 44.4 53.6 35.9 23.5 50.0 44.8 

Female 

Count 20 20 32 34 26 1 133 

% Within 
Exam Level 

42.5 55.6 46.4 64.2 76.5 50.0 55.2 

Unanswered 

Count 0 0 0 0 0 0 0 

% Within 
Exam Level 

0.0 0.0 0.0 0.0 0.0 0.0 0.0 

Total 

Count 47 36 69 53 34 2 241 

% Within 
Exam Level 

100.0 100.0 100.0 100.0 100.0 100.0 100.0 

Unanswered 

Male 

Count 3 1 5 2 0 0 11 

% Within 

Exam Level 
33.3 20.0 41.7 20.0 0.0 *** 26.8 

Female 

Count 3 2 2 1 1 0 9 

% Within 

Exam Level 
33.3 40.0 16.7 10.0 25.0 *** 22.0 

Unanswered 

Count 3 2 5 7 3 1 21 

% Within 
Exam Level 

33.3 40.0 41.7 70.0 75.0 100.0 51.2 

Total 

Count 9 5 12 10 4 1 41 

% Within 

Exam Level 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 
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Appendix B. Scaled Score Statistics for General Life and Annuities, Health, Life and 

Annuities & Health, Property & Casualty, and Personal Lines 

Table 9. General Scaled Score Statistics by Exam Preparation 

Exam Preparation 

Exam Level 
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Yes 
Mean 73.24 66.97 74.57 69.88 77.35 

SD (15.041) (12.351) (12.518) (11.940) (9.918) 

No 
Mean 72.78 63.52 70.36 66.49 71.64 

SD (14.991) (14.339) (13.586) (11.839) (9.516) 

Unanswered 
Mean 56.29 96.00 37.00 62.00 73.00 

SD (25.728) (.) (.) (23.388) (11.314) 

Table 10. General Scaled Score Statistics by Gender 

Gender 

Exam Level 
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Male 
Mean 75.18 69.66 75.08 70.96 77.22 

SD (14.987) (11.473) (12.564) (11.362) (10.325) 

Female 
Mean 71.01 64.26 72.62 68.18 76.80 

SD (15.027) (12.917) (12.897) (12.270) (9.815) 

Unanswered 
Mean 75.00 79.33 68.56 66.00 73.33 

SD (20.166) (14.742) (18.702) (14.637) (10.017) 
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Table 11. General Scaled Score Statistics by Ethnicity 

Ethnicity 

Exam Level 
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African American 
Mean 71.23 62.51 68.41 67.08 75.37 

SD (13.733) (12.813) (12.862) (11.497) (9.754) 

White 
Mean 80.14 68.72 76.95 71.61 78.66 

SD (12.838) (12.289) (11.581) (11.357) (9.404) 

American Indian 
Mean 70.00 60.00 75.50 66.18 86.00 

SD (2.000) (11.136) (7.169) (8.658) (.) 

Pacific Islander 
Mean 64.47 72.00 68.20 66.00 81.75 

SD (14.841) (7.483) (22.421) (13.697) (2.986) 

Asian 
Mean 68.13 68.68 70.93 62.68 75.06 

SD (16.275) (9.634) (14.301) (15.372) (11.360) 

Hispanic 
Mean 67.71 65.64 69.87 65.46 74.19 

SD (15.867) (12.805) (11.895) (11.275) (12.450) 

Other 
Mean 71.26 64.86 69.64 65.40 74.18 

SD (17.798) (10.752) (14.303) (11.578) (9.772) 

Unanswered 
Mean 80.25 81.60 78.36 64.30 76.75 

SD (17.252) (8.532) (15.246) (14.515) (10.658) 

Table 12. General Scaled Score Statistics by Education 

Education 

Exam Level 
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8th Grade or Less 
Mean 61.00 84.00 *** 69.00 *** 

SD (21.213) (.) *** (1.414) *** 

Less Than 12th Grade 
Mean 55.14 68.00 53.75 60.12 72.00 

SD (13.893) (7.211) (22.346) (14.407) (5.568) 

High School Diploma or GED 
Mean 67.67 62.89 66.09 64.24 73.92 

SD (15.887) (14.217) (14.350) (12.652) (10.930) 

Some College but No 4-Year Degree 
Mean 72.42 64.72 71.56 68.21 76.96 

SD (14.238) (12.053) (12.424) (11.027) (9.978) 

4-Year Degree or More 
Mean 77.91 70.22 77.93 74.06 78.76 

SD (13.786) (11.616) (11.014) (11.475) (9.043) 

Unanswered 
Mean 59.14 96.00 72.88 63.00 79.00 

SD (25.373) (.) (16.190) (13.657) (2.828) 
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Table 13. General Scaled Score Statistics by English Best 

English Best 

Exam Level 
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Yes 
Mean 73.33 66.88 73.91 69.57 76.84 

SD (15.000) (12.601) (12.801) (11.914) (9.998) 

No 
Mean 69.00 61.52 72.18 61.59 82.90 

SD (16.849) (10.536) (12.799) (11.556) (8.787) 

Unanswered 
Mean 74.00 96.00 71.80 65.27 79.00 

SD (20.000) (.) (19.665) (14.581) (2.828) 

Table 14. General Scaled Score Statistics by Native Language 

Native Language 

Exam Level 
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English 
Mean 75.08 66.78 74.66 70.40 77.19 

SD (14.065) (12.552) (12.316) (11.457) (9.858) 

Spanish 
Mean 66.10 62.40 67.69 65.19 68.83 

SD (16.165) (11.944) (11.860) (10.587) (9.212) 

European (Other Than Spanish) 
Mean 82.80 80.00 71.33 71.57 76.33 

SD (10.733) (8.485) (12.450) (9.431) (14.572) 

Chinese 
Mean 80.55 66.40 79.73 68.67 *** 

SD (11.422) (12.602) (10.669) (10.017) *** 

Japanese 
Mean 66.00 *** *** *** *** 

SD (.) *** *** *** *** 

Korean 
Mean 69.69 75.60 78.50 55.21 *** 

SD (16.968) (5.550) (7.205) (22.801) *** 

African 
Mean 72.00 46.40 55.21 70.00 87.33 

SD (13.000) (12.442) (22.126) (.) (5.859) 

Other 
Mean 65.93 68.15 68.65 59.54 68.83 

SD (17.067) (10.683) (15.125) (13.568) (13.482) 

Unanswered 
Mean 72.33 87.00 71.20 65.00 73.33 

SD (18.907) (12.728) (19.473) (13.273) (10.017) 
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Table 15. General Scaled Score Statistics by Age 

Age 

Exam Level 
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Under 25 
Mean 69.97 62.34 71.73 66.03 77.93 

SD (15.464) (12.728) (12.513) (11.480) (9.841) 

26 to 29 
Mean 73.35 66.97 71.92 69.88 77.59 

SD (13.940) (13.229) (14.544) (11.336) (9.539) 

30 to 39 
Mean 74.57 68.66 74.04 69.72 75.72 

SD (14.946) (12.097) (12.241) (12.871) (10.030) 

40 to 49 
Mean 73.16 66.75 75.69 71.77 74.93 

SD (15.149) (11.882) (12.226) (11.549) (10.349) 

50 to 59 
Mean 74.91 68.16 76.63 72.45 73.33 

SD (14.723) (12.215) (12.255) (10.134) (10.977) 

60 to 64 
Mean 75.89 73.04 78.21 78.47 *** 

SD (15.062) (11.099) (11.981) (13.405) *** 

65 and Over 
Mean 76.00 71.40 77.39 75.00 53.00 

SD (20.986) (11.118) (9.325) (12.871) (.) 

Unanswered 
Mean 75.00 85.00 76.57 64.91 80.00 

SD (18.276) (15.556) (18.356) (13.917) (2.646) 
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Table 16. General Scaled Score Statistics by Gender Within Ethnicity 

Ethnicity Gender 

Exam Level 
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African American 

Male 
Mean 72.22 64.87 68.64 68.63 75.41 

SD (14.044) (12.535) (12.183) (11.202) (9.806) 

Female 
Mean 70.39 61.16 68.19 65.95 75.35 

SD (13.437) (12.815) (13.519) (11.620) (9.762) 

Unanswered 
Mean *** *** *** *** *** 

SD *** *** *** *** *** 

White 

Male 
Mean 81.94 72.05 78.16 73.20 79.11 

SD (12.194) (10.642) (11.022) (11.134) (10.048) 

Female 
Mean 77.91 65.77 75.53 70.62 78.36 

SD (13.339) (12.926) (12.066) (11.382) (8.971) 

Unanswered 
Mean 78.00 68.00 75.50 87.00 *** 

SD (.) (.) (13.304) (.) *** 

American Indian 

Male 
Mean 70.00 54.00 77.50 75.00 *** 

SD (2.828) (5.657) (7.141) (.) *** 

Female 
Mean 70.00 72.00 74.17 65.30 86.00 

SD (.) (.) (7.521) (8.590) (.) 

Unanswered 
Mean *** *** *** *** *** 

SD *** *** *** *** *** 

Pacific Islander 

Male 
Mean 65.00 72.00 53.50 *** 81.00 

SD (14.462) (7.483) (30.406) *** (.) 

Female 
Mean 64.00 *** 78.00 66.00 82.00 

SD (16.031) *** (13.528) (13.697) (3.606) 

Unanswered 
Mean *** *** *** *** *** 

SD *** *** *** *** *** 

Asian 

Male 
Mean 71.64 68.84 72.63 67.54 71.42 

SD (16.463) (9.459) (13.738) (9.912) (11.540) 

Female 
Mean 65.04 68.53 69.89 57.21 83.80 

SD (15.583) (10.063) (14.464) (18.719) (3.834) 

Unanswered 
Mean 84.00 *** 43.00 59.00 *** 

SD (.) *** (.) (.) *** 

Hispanic 

Male 
Mean 70.25 66.86 71.75 67.70 72.39 

SD (15.114) (12.690) (13.648) (11.470) (11.758) 

Female 
Mean 65.45 64.22 68.83 64.21 75.00 

SD (16.280) (13.158) (10.751) (11.026) (12.810) 

Unanswered 
Mean *** *** *** *** *** 

SD *** *** *** *** *** 

Other 

Male 
Mean 70.00 67.33 68.58 64.21 78.50 

SD (19.480) (8.641) (16.148) (10.347) (7.211) 

Female 
Mean 72.84 63.00 70.90 66.06 72.85 

SD (15.795) (11.974) (11.865) (12.311) (10.181) 

Unanswered 
Mean *** *** *** *** *** 

SD *** *** *** *** *** 

Unanswered 

Male 
Mean 86.00 78.00 85.00 73.50 *** 

SD (5.292) (.) (7.211) (16.263) *** 

Female 
Mean 82.00 80.00 82.50 48.00 87.00 

SD (17.436) (2.828) (3.536) (.) (.) 

Unanswered 
Mean 69.00 85.00 68.00 64.00 73.33 

SD (32.527) (15.556) (21.756) (14.119) (10.017) 
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Appendix C. Item-Level Statistics for General Life and Annuities, Health, Life and Annuities & Health, Property & 

Casualty, and Personal Lines 

Table 17. General Exam Item Count, pBis, and p Value by Exam Preparation 

Exam  

Preparation 

General VA Life  

and Annuities 
General VA Health 

General VA Life and  

Annuities & Health 

General VA Property 

& Casualty 

General VA  

Personal Lines 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 

Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean 

Yes 79 833 0.29 0.69 79 535 0.21 0.66 147 1,299 0.27 0.72 65 1,056 0.25 0.68 52 599 0.21 0.77 

No 10 117 0.27 0.69 6 49 0.25 0.63 27 248 0.27 0.67 13 244 0.24 0.65 2 48 0.25 0.72 

Table 18. General Exam Item Count, pBis, and p Value by Gender 

Gender 

General VA Life  
and Annuities 

General VA Health 
General VA Life and  
Annuities & Health 

General VA  
Property & Casualty 

General VA  
Personal Lines 

Count pBis p value Count pBis p value Count pBis p value Count pBis p value Count pBis p value 

Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean 

Male 41 466 0.31 0.71 33 272 0.21 0.69 91 783 0.28 0.72 31 500 0.24 0.69 15 233 0.23 0.77 

Female 38 485 0.26 0.66 49 311 0.22 0.63 81 759 0.27 0.70 51 794 0.25 0.67 41 411 0.21 0.77 

Table 19. General Exam Item Count, pBis, and p Value by Ethnicity 

Ethnicity 

General VA Life  

and Annuities 
General VA Health 

General VA Life and  

Annuities & Health 

General VA  

Property & Casualty 

General VA  

Personal Lines 

Count pBis 
p 

value 
Count pBis 

p 

value 
Count pBis 

p 

value 
Count pBis 

p 

value 
Count pBis 

p 

value 

Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean 

African 

American 
28 341 0.24 0.66 26 146 0.21 0.62 33 346 0.25 0.65 16 225 0.23 0.65 20 209 0.22 0.76 

White 26 308 0.27 0.76 45 348 0.23 0.68 104 888 0.26 0.74 47 773 0.24 0.70 28 328 0.19 0.79 

American 
Indian 

1 3 -0.87 0.68 1 3 0.49 0.59 2 10 0.27 0.74 1 11 -0.11 0.65 1 1 *** 0.87 

Pacific 

Islander 
1 15 0.33 0.60 1 5 0.33 0.73 1 4 0.50 0.66 1 6 0.52 0.66 1 4 0.04 0.83 

Asian 14 140 0.31 0.64 1 31 0.12 0.69 8 124 0.26 0.70 3 74 0.26 0.63 1 16 0.29 0.73 

Hispanic 12 107 0.25 0.64 2 25 0.28 0.64 7 112 0.20 0.67 6 151 0.20 0.64 2 56 0.31 0.76 

Other 2 34 0.35 0.67 2 25 0.13 0.64 4 56 0.32 0.67 1 53 0.28 0.62 1 33 0.23 0.72 
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Table 20. General Exam Item Count, pBis, and p Value by Education 

Education 

General VA Life  
and Annuities 

General VA Health 
General VA Life and  
Annuities & Health 

General VA  
Property & Casualty 

General VA  
Personal Lines 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 

Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean 

8th Grade or Less 1 2 1.00 0.59 1 1 *** 0.84 *** *** *** *** 1 2 1.00 0.67 *** *** *** *** 

Less Than 12th Grade 2 16 0.18 0.51 1 3 0.07 0.67 1 7 0.55 0.49 1 8 0.44 0.58 1 3 0.28 0.71 

High School Diploma  
or GED 

15 178 0.28 0.64 13 78 0.24 0.62 20 159 0.27 0.64 16 226 0.24 0.62 6 128 0.23 0.72 

Some College but No  
4-Year Degree 

40 419 0.26 0.68 40 254 0.20 0.64 80 619 0.26 0.68 43 659 0.22 0.67 24 320 0.20 0.78 

4-Year Degree or More 33 334 0.28 0.73 28 250 0.22 0.69 69 757 0.25 0.75 20 399 0.24 0.72 17 204 0.21 0.78 

Table 21. General Exam Item Count, pBis, and p Value by English Best 

English 
Best 

General VA Life  

and Annuities 
General VA Health 

General VA Life and  

Annuities & Health 

General VA  

Property & Casualty 

General VA  

Personal Lines 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 

Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean 

Yes 85 898 0.29 0.69 84 564 0.22 0.66 168 1,504 0.28 0.71 82 1,243 0.25 0.68 56 635 0.21 0.77 

No 3 55 0.31 0.67 2 20 0.22 0.61 3 41 0.30 0.69 2 49 0.18 0.59 1 10 0.26 0.81 
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Table 22. General Exam Item Count, pBis, and p Value by Native Language 

Native 
Language 

General VA Life  
and Annuities 

General VA Health 
General VA Life and  
Annuities & Health 

General VA  
Property & Casualty 

General VA  
Personal Lines 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 

Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean 

English 64 707 0.27 0.71 80 533 0.22 0.66 150 1,336 0.27 0.72 75 1,090 0.24 0.69 54 616 0.21 0.77 

Spanish 9 74 0.25 0.63 1 17 0.26 0.59 4 70 0.19 0.65 4 117 0.18 0.64 1 17 0.24 0.71 

European (Other  
Than Spanish) 

1 5 0.22 0.76 1 2 1.00 0.80 1 9 0.38 0.67 1 7 0.16 0.72 1 3 0.68 0.77 

Chinese 1 10 0.31 0.76 1 3 0.58 0.68 1 10 0.32 0.77 1 3 0.19 0.66 *** *** *** *** 

Japanese 1 1 *** 0.66 *** *** *** *** *** *** *** *** *** *** *** *** *** *** *** *** 

Korean 1 34 0.39 0.70 1 4 0.25 0.76 1 11 0.08 0.78 1 14 0.25 0.55 *** *** *** *** 

African 1 14 0.29 0.69 1 4 -0.11 0.47 1 11 0.35 0.58 1 1 *** 0.70 3 3 0.27 0.88 

Other 11 103 0.31 0.62 1 23 0.16 0.65 7 99 0.29 0.67 3 59 0.27 0.58 1 6 0.40 0.68 

Table 23. General Exam Item Count, pBis, and p Value by Age 

Age 

General VA Life  
and Annuities 

General VA Health 
General VA Life and  
Annuities & Health 

General VA  
Property & Casualty 

General VA  
Personal Lines 

Count pBis 
p 

value 
Count pBis 

p 
value 

Count pBis 
p 

value 
Count pBis 

p 
value 

Count pBis 
p 

value 

Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean 

Under 25 20 228 0.29 0.65 19 128 0.21 0.61 51 410 0.26 0.69 27 415 0.23 0.64 22 309 0.19 0.78 

26 to 29 9 143 0.27 0.70 6 69 0.22 0.67 21 236 0.31 0.69 15 204 0.22 0.68 7 121 0.19 0.78 

30 to 39 17 222 0.27 0.70 14 125 0.22 0.68 34 367 0.26 0.71 18 332 0.27 0.69 10 139 0.23 0.76 

40 to 49 20 216 0.29 0.69 14 128 0.23 0.66 29 293 0.26 0.73 9 191 0.27 0.70 5 62 0.27 0.74 

50 to 59 8 111 0.31 0.71 14 110 0.19 0.67 20 188 0.27 0.74 8 128 0.23 0.71 1 23 0.22 0.73 

60 to 64 2 15 0.44 0.74 1 18 0.29 0.70 1 36 0.30 0.77 1 15 0.38 0.79 *** *** *** *** 

65 and Over 1 16 0.35 0.71 1 7 0.15 0.71 1 15 0.25 0.76 1 7 0.07 0.71 1 1 *** 0.53 
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Table 24. General Exam Item Count, pBis, and p Value by Gender Within Ethnicity 

Ethnicity Gender 

General VA Life  
and Annuities 

General VA Health 
General VA Life and  
Annuities & Health 

General VA  
Property & Casualty 

General VA  
Personal Lines 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 

Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean 

African 
American 

Male 8 152 0.25 0.67 5 57 0.24 0.64 16 171 0.24 0.65 5 95 0.22 0.66 4 64 0.20 0.75 

Female 15 189 0.24 0.65 15 89 0.19 0.60 15 175 0.27 0.65 7 130 0.22 0.63 16 145 0.24 0.76 

White 
Male 11 173 0.27 0.79 18 168 0.19 0.71 58 481 0.25 0.75 13 290 0.24 0.72 6 135 0.24 0.80 

Female 9 135 0.26 0.73 18 180 0.24 0.65 44 404 0.27 0.72 34 482 0.24 0.69 19 197 0.17 0.78 

American 
Indian 

Male 1 2 -1.00 0.69 1 2 1.00 0.54 1 4 0.32 0.76 1 1 *** 0.75 *** *** *** *** 

Female 1 1 *** 0.70 1 1 *** 0.72 1 6 0.20 0.70 1 10 -0.21 0.64 1 1 *** 0.87 

Pacific 
Islander 

Male 1 7 0.39 0.65 1 5 0.33 0.73 1 2 1.00 0.54 *** *** *** *** 1 1 *** 0.81 

Female 1 8 0.45 0.60 *** *** *** *** 1 3 0.45 0.77 1 6 0.52 0.66 1 3 0.16 0.84 

Asian 
Male 6 62 0.37 0.67 1 16 0.16 0.69 4 53 0.28 0.71 1 39 0.18 0.66 1 12 0.29 0.68 

Female 7 77 0.27 0.61 1 15 0.19 0.69 3 71 0.24 0.69 1 34 0.29 0.60 1 5 0.14 0.84 

Hispanic 
Male 6 50 0.26 0.66 1 15 0.30 0.65 3 39 0.29 0.68 2 54 0.26 0.66 1 17 0.25 0.70 

Female 6 57 0.26 0.63 1 10 0.33 0.63 3 73 0.19 0.66 2 97 0.19 0.62 1 39 0.24 0.82 

Other 
Male 1 20 0.39 0.69 1 10 0.15 0.67 2 29 0.36 0.66 1 19 0.23 0.61 4 8 0.23 0.79 

Female 1 16 0.38 0.67 1 15 0.21 0.62 1 27 0.20 0.69 2 34 0.30 0.62 1 25 0.23 0.71 
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Appendix D. Scaled Score Statistics for State Life and Annuities, Health, Life and 

Annuities & Health, Property & Casualty, Personal Lines, and Title 

Table 25. State Scaled Score Statistics by Exam Preparation 

Exam 

Preparation 

Exam Level 
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Yes 
Mean 73.32 75.53 77.49 75.30 83.23 71.92 

SD (14.288) (11.464) (11.644) (13.959) (10.297) (11.208) 

No 
Mean 74.24 69.90 73.19 71.23 76.97 77.29 

SD (13.394) (13.196) (13.828) (14.509) (10.287) (8.341) 

Unanswered 
Mean 58.56 88.00 60.00 65.00 71.50 77.00 

SD (22.317) (.) (.) (28.688) (16.263) (.) 

Table 26. State Scaled Score Statistics by Gender 

Gender 

Exam Level 
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Male 
Mean 75.46 77.79 77.82 75.87 83.07 73.12 

SD (13.825) (10.726) (11.590) (14.109) (10.616) (9.230) 

Female 
Mean 71.26 72.70 75.73 73.72 82.70 71.78 

SD (14.497) (12.059) (12.563) (14.138) (10.307) (11.852) 

Unanswered 
Mean 73.80 88.00 67.40 69.43 79.67 77.00 

SD (11.841) (0.000) (14.841) (18.456) (14.295) (.) 
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Table 27. State Scaled Score Statistics by Ethnicity 

Ethnicity 

Exam Level 
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African American 
Mean 71.18 71.03 72.82 72.15 81.90 78.00 

SD (13.335) (13.130) (13.153) (13.465) (10.133) (8.042) 

White 
Mean 80.35 77.26 79.11 77.11 84.17 73.33 

SD (11.596) (10.636) (10.638) (13.269) (9.780) (9.916) 

American Indian 
Mean 76.00 65.40 82.50 78.17 92.00 83.00 

SD (5.657) (8.503) (6.655) (9.928) (.) (.) 

Pacific Islander 
Mean 64.27 76.50 77.80 66.80 85.00 75.00 

SD (18.018) (9.292) (16.022) (10.183) (6.164) (11.314) 

Asian 
Mean 68.20 75.57 72.60 68.22 79.93 61.00 

SD (14.932) (10.608) (14.470) (19.527) (12.032) (18.430) 

Hispanic 
Mean 68.27 72.24 73.05 70.03 78.48 62.67 

SD (15.729) (10.407) (12.686) (13.002) (13.615) (13.757) 

Other 
Mean 73.47 74.72 74.24 69.75 82.14 65.50 

SD (13.874) (11.621) (13.824) (15.748) (10.402) (6.364) 

Unanswered 
Mean 79.00 82.20 77.33 66.00 83.50 77.00 

SD (8.958) (11.584) (12.101) (18.200) (13.964) (.) 

Table 28. State Scaled Score Statistics by Education 

Education 

Exam Level  
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8th Grade or Less 

Mean 64.50 *** *** 67.00 *** *** 

SD (28.991) *** *** (7.937) *** *** 

Less Than 12th Grade 
Mean 51.73 82.50 57.25 66.50 86.00 55.00 

SD (12.669) (3.536) (21.862) (14.516) (4.243) (.) 

High School Diploma or 

GED 

Mean 67.71 71.88 69.78 68.98 79.57 70.18 

SD (14.018) (11.647) (14.389) (15.237) (12.796) (13.673) 

Some College but No 4-
Year Degree 

Mean 72.97 72.31 74.61 73.81 82.48 68.89 

SD (13.687) (12.123) (11.922) (13.698) (9.796) (10.257) 

4-Year Degree or More 
Mean 78.30 79.07 80.29 79.01 85.09 76.46 

SD (12.551) (10.114) (10.281) (12.769) (9.458) (10.190) 

Unanswered 
Mean 61.88 88.00 75.33 65.88 87.50 77.00 

SD (22.009) (.) (13.574) (19.824) (6.364) (.) 
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Table 29. State Scaled Score Statistics by English Best 

English Best 

Exam Level 
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Yes 
Mean 73.72 75.29 76.83 74.83 82.70 72.20 

SD (14.137) (11.678) (12.127) (13.971) (10.440) (10.836) 

No 
Mean 67.16 67.52 74.00 67.55 87.70 71.67 

SD (15.584) (11.312) (12.822) (16.697) (9.358) (17.974) 

Unanswered 
Mean 76.83 88.00 78.33 70.70 89.00 77.00 

SD (12.303) (.) (10.405) (19.488) (4.243) (.) 

Table 30. State Scaled Score Statistics by Native Language 

Native Language 

Exam Level 
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English 
Mean 75.34 75.35 77.59 76.05 83.21 73.44 

SD (13.058) (11.713) (11.446) (13.464) (10.045) (10.016) 

Spanish 
Mean 66.36 67.83 71.75 68.50 67.46 56.80 

SD (16.126) (11.040) (14.144) (12.777) (14.420) (9.834) 

European (Other 
Than Spanish) 

Mean 78.80 69.00 65.90 82.25 77.33 79.00 

SD (17.138) (12.728) (12.124) (10.844) (21.032) (.) 

Chinese 
Mean 74.64 75.00 75.36 96.00 *** 43.00 

SD (15.305) (2.449) (13.328) (.) *** (.) 

Japanese 
Mean 60.00 *** *** *** *** *** 

SD (.) *** *** *** *** *** 

Korean 
Mean 66.97 78.60 80.83 57.29 *** 62.50 

SD (17.606) (11.718) (9.870) (26.943) *** (19.330) 

African 
Mean 73.83 54.75 65.09 73.00 83.67 *** 

SD (15.935) (7.719) (22.784) (.) (10.017) *** 

Other 
Mean 67.13 75.24 70.30 65.09 77.25 63.33 

SD (15.429) (10.587) (15.073) (13.494) (7.182) (13.650) 

Unanswered 
Mean 76.71 83.00 74.17 68.10 79.67 77.00 

SD (12.051) (7.071) (12.073) (18.400) (14.295) (.) 
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Table 31. State Scaled Score Statistics by Age 

Age 

Exam Level 
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Under 25 
Mean 70.50 71.95 73.49 69.48 82.46 70.08 

SD (14.102) (11.209) (12.650) (14.531) (10.766) (11.019) 

26 to 29 
Mean 73.74 73.81 74.65 76.27 84.21 76.50 

SD (12.614) (11.935) (12.952) (12.150) (9.681) (9.162) 

30 to 39 
Mean 73.87 76.29 77.44 75.80 82.13 71.59 

SD (14.627) (11.329) (11.061) (14.588) (9.967) (11.740) 

40 to 49 
Mean 73.56 73.57 79.49 78.06 83.79 73.00 

SD (14.176) (11.898) (11.432) (12.836) (10.717) (10.314) 

50 to 59 
Mean 75.86 78.03 79.85 79.06 81.05 69.52 

SD (14.594) (11.342) (11.298) (11.620) (11.376) (11.680) 

60 to 64 
Mean 76.35 79.92 82.57 85.31 *** 80.33 

SD (16.259) (12.521) (9.287) (13.720) *** (7.202) 

65 and Over 
Mean 77.55 79.30 77.94 75.71 80.00 70.00 

SD (19.728) (12.781) (12.142) (13.048) (.) (.) 

Unanswered 
Mean 72.75 85.00 79.62 68.10 90.00 64.67 

SD (12.198) (4.243) (9.753) (18.400) (6.245) (13.650) 

 



Pearson VUE Confidential  Page 22 

Table 32. State Scaled Score Statistics by Gender Within Ethnicity 

Ethnicity Gender 

Exam Level 
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African American 

Male 
Mean 72.17 73.52 73.54 72.71 81.13 89.00 

SD (12.914) (12.735) (12.377) (14.054) (10.896) (.) 

Female 
Mean 70.38 69.52 72.10 71.74 82.24 74.33 

SD (13.644) (13.187) (13.875) (13.061) (9.807) (4.041) 

Unanswered 
Mean *** *** *** *** *** *** 

SD *** *** *** *** *** *** 

White 

Male 
Mean 82.45 80.51 79.97 78.04 85.09 72.65 

SD (10.341) (8.875) (10.083) (14.009) (9.422) (9.423) 

Female 
Mean 77.77 74.44 78.15 76.49 83.58 73.63 

SD (12.563) (11.240) (11.137) (12.761) (9.980) (10.169) 

Unanswered 
Mean 82.00 *** 70.75 87.00 *** *** 

SD (.) *** (16.399) (.) *** *** 

American Indian 

Male 
Mean 72.00 57.50 84.25 87.00 *** 83.00 

SD (.) (0.707) (9.535) (.) *** (.) 

Female 
Mean 80.00 70.67 80.75 76.40 92.00 *** 

SD (.) (6.351) (2.062) (9.990) (.) *** 

Unanswered 
Mean *** *** *** *** *** *** 

SD *** *** *** *** *** *** 

Pacific Islander 

Male 
Mean 66.50 76.50 71.00 *** 76.00 *** 

SD (17.279) (9.292) (18.330) *** (.) *** 

Female 
Mean 61.71 *** 88.00 66.80 88.00 75.00 

SD (19.872) *** (2.828) (10.183) (1.732) (11.314) 

Unanswered 
Mean *** *** *** *** *** *** 

SD *** *** *** *** *** *** 

Asian 

Male 
Mean 70.29 76.75 73.87 72.46 77.20 70.00 

SD (15.802) (11.168) (14.482) (16.276) (13.547) (.) 

Female 
Mean 66.43 74.21 71.95 64.97 85.40 59.50 

SD (14.010) (10.169) (14.245) (21.353) (6.148) (19.715) 

Unanswered 
Mean 60.00 *** 45.00 *** *** *** 

SD (.) *** (.) *** *** *** 

Hispanic 

Male 
Mean 71.86 73.89 73.73 73.16 75.12 72.00 

SD (15.259) (10.295) (13.265) (10.717) (12.612) (1.414) 

Female 
Mean 65.49 70.27 72.66 68.20 80.06 60.00 

SD (15.622) (10.546) (12.414) (13.906) (13.961) (14.652) 

Unanswered 
Mean *** *** *** *** *** *** 

SD *** *** *** *** *** *** 

Other 

Male 
Mean 72.92 73.20 74.89 68.93 90.71 70.00 

SD (13.087) (10.706) (14.041) (15.711) (2.360) (.) 

Female 
Mean 74.29 75.73 73.56 70.13 79.29 61.00 

SD (15.378) (12.453) (13.830) (16.019) (10.494) (.) 

Unanswered 
Mean *** *** *** *** *** *** 

SD *** *** *** *** *** *** 

Unanswered 

Male 
Mean 79.33 83.00 82.20 77.00 *** *** 

SD (9.018) (.) (10.035) (9.899) *** *** 

Female 
Mean 82.00 76.00 85.50 41.00 95.00 *** 

SD (7.937) (19.799) (3.536) (.) (.) *** 

Unanswered 
Mean 75.67 88.00 69.20 66.50 79.67 77.00 

SD (12.097) (0.000) (12.377) (18.349) (14.295) (.) 
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Appendix E. Item-Level Statistics for State Life and Annuities, Health, Life and Annuities & Health, Property & Casualty, Personal Lines, and Title 

Table 33. State Exam Item Count, pBis, and p Value by Exam Preparation 

Exam 
Preparation 

State VA Life  
and Annuities 

State VA Health 
State VA Life and  
Annuities & Health 

State VA Property 
& Casualty 

State VA  
Personal Lines 

State VA Title 

Count pBis p value Count pBis p value Count pBis p value Count pBis p value Count pBis p value Count pBis p value 

Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean 

Yes 92 986 0.26 0.73 76 527 0.19 0.73 179 1,292 0.22 0.77 103 865 0.25 0.74 87 604 0.21 0.84 42 138 0.22 0.73 

No 12 140 0.26 0.75 6 56 0.21 0.68 31 262 0.25 0.72 23 195 0.24 0.71 5 39 0.18 0.79 3 7 0.24 0.78 

Table 34. State Exam Item Count, pBis, and p Value by Gender 

Gender 

State VA Life  

and Annuities 
State VA Health 

State VA Life and  

Annuities & Health 

State VA Property 

& Casualty 

State VA  

Personal Lines 
State VA Title 

Count pBis p value Count pBis p value Count pBis p value Count pBis p value Count pBis p value Count pBis p value 

Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean 

Male 49 555 0.27 0.76 34 260 0.19 0.75 108 800 0.22 0.78 47 414 0.28 0.75 23 227 0.22 0.84 10 43 0.17 0.74 

Female 63 575 0.25 0.71 48 321 0.19 0.70 94 747 0.23 0.76 76 642 0.24 0.73 60 415 0.21 0.84 35 102 0.23 0.73 

Table 35. State Exam Item Count, pBis, and p Value by Ethnicity 

Ethnicity 

State VA Life  
and Annuities 

State VA Health 
State VA Life and  
Annuities & Health 

State VA Property 
& Casualty 

State VA  
Personal Lines 

State VA Title 

Count pBis p value Count pBis p value Count pBis p value Count pBis p value Count pBis p value Count pBis p value 

Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean 

African American 32 416 0.22 0.71 27 172 0.22 0.69 39 319 0.22 0.73 19 185 0.23 0.71 35 210 0.20 0.83 1 4 0.23 0.76 

White 35 353 0.25 0.80 45 332 0.18 0.75 139 934 0.20 0.79 71 638 0.25 0.76 45 333 0.20 0.85 35 120 0.19 0.75 

American Indian 1 2 -0.14 0.75 1 5 0.23 0.64 1 7 0.08 0.81 1 6 0.23 0.80 1 1 *** 0.94 1 1 *** 0.84 

Pacific Islander 1 15 0.38 0.65 1 4 0.29 0.72 1 5 0.59 0.75 1 5 0.13 0.68 1 4 0.16 0.90 2 2 0.60 0.76 

Asian 20 166 0.25 0.69 2 28 0.25 0.73 10 131 0.27 0.74 4 59 0.33 0.67 1 15 0.29 0.79 2 7 0.39 0.64 

Hispanic 15 133 0.25 0.69 2 30 0.10 0.70 8 97 0.22 0.73 10 117 0.17 0.69 7 50 0.28 0.79 3 9 0.32 0.63 

Other 5 43 0.25 0.75 3 22 0.19 0.72 4 51 0.22 0.73 3 44 0.27 0.68 2 28 0.17 0.83 1 2 0.41 0.64 
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Table 36. State Exam Item Count, pBis, and p Value by Education 

Education 

State VA Life  

and Annuities 
State VA Health 

State VA Life and  

Annuities & Health 

State VA Property 

& Casualty 

State VA  

Personal Lines 
State VA Title 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 
Count pBis 

p  
value 

Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean 

8th Grade or Less 1 2 0.64 0.68 *** *** *** *** *** *** *** *** 1 3 -0.13 0.71 *** *** *** *** *** *** *** *** 

Less Than12th Grade 3 21 0.17 0.53 1 2 *** 0.84 1 7 0.48 0.57 1 6 0.29 0.58 1 2 0.33 0.88 1 1 *** 0.56 

High School Diploma or GED 15 219 0.23 0.68 13 87 0.18 0.70 26 164 0.24 0.70 26 190 0.25 0.69 11 113 0.27 0.82 3 11 0.33 0.72 

Some College but No 4-Year 
Degree 

50 486 0.23 0.73 39 263 0.19 0.70 86 611 0.20 0.74 60 509 0.25 0.73 42 325 0.18 0.83 19 70 0.18 0.70 

4-Year Degree or More 37 399 0.25 0.78 29 234 0.18 0.76 81 772 0.19 0.81 31 347 0.22 0.78 32 203 0.21 0.86 22 63 0.21 0.78 

Table 37. State Exam Item Count, pBis, and p Value by English Best 

English 
Best 

State VA Life  

and Annuities 
State VA Health 

State VA Life and  

Annuities & Health 

State VA Property 

& Casualty 

State VA 

Personal Lines 
State VA Title 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 
Count pBis 

p  
value 

Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean 

Yes 105 1,057 0.26 0.74 83 560 0.20 0.73 201 1,503 0.23 0.77 121 1,015 0.25 0.74 89 631 0.21 0.84 42 139 0.21 0.74 

No 6 72 0.27 0.68 1 23 0.17 0.65 6 46 0.22 0.74 5 38 0.30 0.66 2 10 0.41 0.88 3 6 0.47 0.72 
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Table 38. State Exam Item Count, pBis, and p Value by Native Language 

Native 
Language 

State VA Life  

and Annuities 
State VA Health 

State VA Life and  

Annuities & Health 

State VA Property 

& Casualty 

State VA  

Personal Lines 
State VA Title 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 
Count pBis 

p  
value 

Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean 

English 82 828 0.25 0.75 79 526 0.20 0.73 182 1,344 0.21 0.77 109 886 0.25 0.75 89 619 0.20 0.84 40 131 0.19 0.75 

Spanish 11 95 0.24 0.67 1 22 0.16 0.63 6 57 0.26 0.72 8 90 0.16 0.68 1 13 0.26 0.70 1 5 0.20 0.59 

European (Other 
Than Spanish) 

1 5 0.58 0.80 1 2 0.45 0.75 1 9 0.01 0.65 1 4 0.32 0.85 1 3 0.98 0.78 1 1 *** 0.80 

Chinese 1 11 0.27 0.71 1 4 -0.57 0.73 1 12 0.35 0.77 1 1 *** 0.97 *** *** *** *** 1 1 *** 0.44 

Japanese 1 1 *** 0.62 *** *** *** *** *** *** *** *** *** *** *** *** *** *** *** *** *** *** *** *** 

Korean 1 40 0.34 0.71 1 5 0.24 0.80 2 10 0.22 0.83 1 13 0.49 0.60 *** *** *** *** 2 4 0.48 0.64 

African 3 18 0.27 0.77 1 4 0.12 0.56 1 9 0.40 0.67 1 1 *** 0.74 3 3 0.45 0.85 *** *** *** *** 

Other 15 132 0.25 0.67 1 20 0.20 0.73 5 109 0.26 0.71 3 58 0.20 0.64 1 4 0.29 0.80 1 3 0.41 0.62 

Table 39. State Exam Item Count, pBis, and p Value by Age 

Age 

State VA Life  
and Annuities 

State VA Health 
State VA Life and  
Annuities & Health 

 State VA Property  
& Casualty 

State VA  
Personal Lines 

State VA Title 

Count pBis 
p  

value 
Count pBis 

p  

value 
Count pBis 

p  

value 
Count pBis 

p  

value 
Count pBis 

p  

value 
Count pBis 

p  

value 

Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean 

Under 25 22 264 0.25 0.70 16 130 0.16 0.70 66 415 0.22 0.73 33 347 0.24 0.69 42 318 0.23 0.84 4 13 0.24 0.70 

26 to 29 20 167 0.20 0.74 9 67 0.20 0.72 32 230 0.23 0.75 21 165 0.20 0.75 13 117 0.18 0.86 4 20 0.20 0.79 

30 to 39 24 281 0.28 0.74 19 130 0.20 0.74 44 364 0.20 0.77 23 254 0.27 0.75 15 129 0.20 0.83 21 49 0.20 0.73 

40 to 49 27 252 0.25 0.74 13 127 0.20 0.71 30 290 0.23 0.79 16 155 0.25 0.77 11 57 0.20 0.85 9 27 0.19 0.74 

50 to 59 8 123 0.31 0.76 13 112 0.22 0.76 26 198 0.22 0.80 13 112 0.19 0.78 3 20 0.26 0.81 6 27 0.24 0.70 

60 to 64 1 20 0.35 0.78 2 20 0.25 0.78 1 36 0.20 0.83 2 13 0.51 0.87 *** *** *** *** 1 6 0.22 0.82 

65 and Over 1 20 0.40 0.76 1 9 0.37 0.77 1 14 0.24 0.81 1 7 0.36 0.74 1 1 *** 0.81 1 1 *** 0.71 
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Table 40. State Exam Item Count, pBis, and p Value by Gender Within Ethnicity 

Ethnicity Gender 

State VA Life  

and Annuities 
State VA Health 

State VA Life and 

Annuities & Health 

 State VA Property 

& Casualty 

State VA  

Personal Lines 
State VA Title 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 
Count pBis 

p  
value 

Count pBis 
p  

value 
Count pBis 

p  
value 

Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean Min Max Mean Mean 

African  
American 

Male 11 187 0.23 0.72 8 65 0.23 0.71 20 157 0.21 0.73 5 79 0.25 0.71 7 63 0.19 0.82 1 1 *** 0.89 

Female 21 229 0.23 0.71 17 107 0.21 0.68 19 162 0.24 0.72 14 106 0.22 0.70 21 147 0.20 0.84 1 3 0.11 0.73 

White 
Male 19 194 0.23 0.83 18 156 0.14 0.78 73 509 0.19 0.80 18 249 0.30 0.77 12 130 0.22 0.86 8 37 0.19 0.74 

Female 16 158 0.25 0.77 24 177 0.18 0.72 59 423 0.21 0.78 44 388 0.22 0.76 30 203 0.19 0.85 27 83 0.19 0.75 

American  
Indian 

Male 1 1 *** 0.72 1 2 -1.00 0.58 1 4 0.56 0.83 1 1 *** 0.89 *** *** *** *** 1 1 *** 0.84 

Female 1 1 *** 0.82 1 3 0.06 0.73 1 4 -0.12 0.81 1 5 0.12 0.78 1 1 *** 0.94 *** *** *** *** 

Pacific  
Islander 

Male 1 8 0.43 0.67 1 4 0.29 0.72 1 3 0.47 0.72 *** *** *** *** 1 1 *** 0.78 *** *** *** *** 

Female 1 7 0.55 0.61 *** *** *** *** 1 2 *** 0.89 1 5 0.13 0.68 1 3 -0.87 0.92 2 2 0.60 0.76 

Asian 
Male 8 78 0.29 0.71 1 16 0.31 0.77 3 59 0.27 0.75 2 26 0.36 0.70 1 10 0.37 0.79 1 1 *** 0.71 

Female 8 87 0.22 0.68 1 13 0.18 0.70 7 71 0.27 0.73 3 33 0.28 0.64 1 5 -0.08 0.84 1 6 0.39 0.66 

Hispanic 
Male 4 58 0.26 0.72 1 17 0.24 0.74 3 38 0.16 0.74 2 43 0.13 0.74 3 16 0.13 0.74 2 2 -1.00 0.73 

Female 9 75 0.25 0.66 1 13 0.14 0.68 5 60 0.22 0.72 7 74 0.18 0.67 4 34 0.34 0.83 3 7 0.34 0.60 

Other 
Male 2 26 0.23 0.76 1 10 0.12 0.73 2 26 0.17 0.75 2 14 0.41 0.68 2 7 -0.48 0.93 1 1 *** 0.71 

Female 1 17 0.32 0.74 2 15 0.26 0.73 2 25 0.29 0.72 3 30 0.25 0.68 2 21 0.15 0.81 1 1 *** 0.61 
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Appendix F. First-Time and Total Exam Pass Rates 

Table 41. First-Time and Total Exam Pass Rates by Exam Preparation 

Exam 
Preparation 

VA Life and 
Annuities 

VA Health 
VA Life and  

Annuities & Health 
VA Property 
& Casualty 

VA Personal 
Lines 

VA Title 

First-time Total First-time Total First-time Total First-time Total First-time Total First-time Total 

Yes 
% Passing 62.1 58.7 47.3 47.5 70.9 66.7 60.6 53.2 83.8 79.1 65.1 62.3 

Number Tested (767) (1,084) (526) (804) (1,223) (1,683) (655) (1,088) (551) (671) (83) (138) 

No 
% Passing 58.9 60.3 30.0 35.1 56.7 53.0 42.2 42.0 53.3 52.0 100.0 85.7 

Number Tested (112) (156) (60) (77) (240) (332) (147) (250) (30) (50) (6) (7) 

Table 42. First-Time and Total Exam Pass Rates by Gender 

Gender 

VA Life and 
Annuities 

VA Health 
VA Life and  

Annuities & Health 
VA Property 
& Casualty 

VA Personal 
Lines 

VA Title 

First-time Total First-time Total First-time Total First-time Total First-time Total First-time Total 

Male 
% Passing 67.1 65.1 54.9 56.1 72.7 68.6 61.0 56.7 82.4 77.1 68.0 65.1 

Number Tested (450) (601) (268) (392) (762) (1,021) (323) (517) (204) (253) (25) (43) 

Female 
% Passing 55.6 52.7 37.5 38.6 64.1 60.1 54.7 47.7 82.2 77.3 67.2 62.7 

Number Tested (432) (643) (317) (487) (693) (985) (477) (815) (376) (467) (64) (102) 
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Table 43. First-Time and Total Exam Pass Rates by Ethnicity 

Ethnicity 

VA Life and 

Annuities 
VA Health 

VA Life and  

Annuities & Health 

VA Property 

& Casualty 

VA Personal 

Lines 
VA Title 

First-time Total First-time Total First-time Total First-time Total First-time Total First-time Total 

African 
American 

% Passing 52.8 53.8 29.9 34.9 51.3 47.6 40.9 41.0 77.0 72.1 100.0 100.0 

Number Tested (320) (457) (167) (252) (298) (437) (137) (234) (187) (240) (3) (4) 

White 
% Passing 82.0 77.7 54.1 52.6 77.5 74.1 65.8 59.9 86.7 83.5 67.1 65.0 

Number Tested (305) (376) (338) (500) (914) (1,184) (517) (790) (308) (364) (73) (120) 

American 
Indian 

% Passing 50.0 66.7 0.0 20.0 85.7 80.0 40.0 27.3 100.0 100.0 100.0 100.0 

Number Tested (2) (3) (2) (5) (7) (10) (5) (11) (1) (1) (1) (1) 

Pacific 
Islander 

% Passing 41.7 41.2 0.0 50.0 50.0 50.0 0.0 28.6 100.0 100.0 0.0 50.0 

Number Tested (12) (17) (3) (6) (4) (6) (3) (7) (4) (4) (1) (2) 

Asian 
% Passing 47.7 46.0 48.0 52.6 55.9 55.3 51.4 37.2 84.6 70.6 75.0 42.9 

Number Tested (111) (189) (25) (38) (102) (159) (35) (78) (13) (17) (4) (7) 

Hispanic 
% Passing 42.1 42.4 42.3 45.0 50.0 48.9 39.1 37.3 73.2 64.4 60.0 44.4 

Number Tested (95) (151) (26) (40) (90) (139) (69) (158) (41) (59) (5) (9) 

Other 
% Passing 62.5 59.6 38.1 36.1 61.5 52.2 46.9 37.7 76.0 67.6 50.0 50.0 

Number Tested (32) (47) (21) (36) (39) (69) (32) (53) (25) (34) (2) (2) 

Table 44. First-Time and Total Exam Pass Rates by Education 

Education 

VA Life and 
Annuities 

VA Health 
VA Life and  

Annuities & Health 
VA Property 
& Casualty 

VA Personal 
Lines 

VA Title 

First-time Total First-time Total First-time Total First-time Total First-time Total First-time Total 

8th Grade or Less 
% Passing 0.0 50.0 *** 100.0 *** *** *** 33.3 *** *** *** *** 

Number Tested (1) (2) (0) (1) (0) (0) (0) (3) (0) (0) (0) (0) 

Less Than 12th  
Grade 

% Passing 0.0 12.5 0.0 33.3 42.9 37.5 25.0 12.5 50.0 66.7 0.0 0.0 

Number Tested (11) (24) (2) (3) (7) (8) (4) (8) (2) (3) (1) (1) 

High School  
Diploma or GED 

% Passing 43.9 41.5 31.6 34.9 44.1 42.5 42.6 37.2 70.5 62.8 60.0 54.5 

Number Tested (155) (234) (79) (129) (145) (226) (122) (234) (95) (137) (5) (11) 

Some College but  
No 4-Year Degree 

% Passing 60.3 58.4 34.5 39.2 61.6 57.8 51.1 45.8 83.7 79.0 56.8 52.9 

Number Tested (380) (550) (255) (400) (581) (831) (374) (677) (294) (357) (37) (70) 

4-Year Degree or  
More 

% Passing 74.0 71.5 61.6 58.9 79.3 75.7 71.6 69.0 85.8 83.0 78.3 77.8 

Number Tested (331) (431) (250) (348) (723) (942) (299) (410) (190) (224) (46) (63) 
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Table 45. First-Time and Total Exam Pass Rates by English Best 

English Best 

VA Life and 

Annuities 
VA Health 

VA Life and  

Annuities & Health 

VA Property 

& Casualty 

VA Personal 

Lines 
VA Title 

First-time Total First-time Total First-time Total First-time Total First-time Total First-time Total 

Yes 
% Passing 61.3 59.3 46.0 47.0 68.8 64.6 57.5 52.2 82.1 77.0 67.9 63.3 

Number Tested (838) (1,164) (565) (847) (1,418) (1,955) (781) (1,280) (571) (709) (84) (139) 

No 
% Passing 64.3 49.4 33.3 32.4 56.1 56.4 43.8 24.0 80.0 80.0 60.0 66.7 

Number Tested (42) (79) (21) (34) (41) (55) (16) (50) (10) (10) (5) (6) 

Table 46. First-Time and Total Exam Pass Rates by Native Language 

Native Language 

VA Life and 
Annuities 

VA Health 
VA Life and  

Annuities & Health 
VA Property 
& Casualty 

VA Personal 
Lines 

VA Title 

First-time Total First-time Total First-time Total First-time Total First-time Total First-time Total 

English 
% Passing 66.2 63.9 45.9 46.6 71.2 66.9 60.5 54.7 82.9 78.3 68.7 66.4 

Number Tested (674) (907) (540) (809) (1,292) (1,738) (701) (1,118) (563) (690) (83) (131) 

Spanish 
% Passing 36.5 36.4 26.7 34.6 37.7 44.4 32.0 34.4 37.5 44.4 0.0 20.0 

Number Tested (63) (107) (15) (26) (53) (90) (50) (122) (8) (18) (1) (5) 

European (Other  
Than Spanish) 

% Passing 75.0 80.0 50.0 50.0 42.9 50.0 100.0 42.9 50.0 66.7 100.0 100.0 

Number Tested (4) (5) (2) (2) (7) (10) (2) (7) (2) (3) (1) (1) 

Chinese 
% Passing 80.0 81.8 50.0 40.0 80.0 64.3 100.0 33.3 *** *** *** 0.0 

Number Tested (10) (11) (4) (5) (10) (14) (1) (3) (0) (0) (0) (1) 

Japanese 
% Passing 0.0 0.0 *** *** *** *** *** *** *** *** *** *** 

Number Tested (1) (1) (0) (0) (0) (0) (0) (0) (0) (0) (0) (0) 

Korean 
% Passing 71.4 52.3 75.0 80.0 90.0 84.6 28.6 40.0 *** *** 66.7 50.0 

Number Tested (21) (44) (4) (5) (10) (13) (7) (15) (0) (0) (3) (4) 

African 
% Passing 53.8 55.6 0.0 0.0 44.4 35.7 *** 100.0 100.0 100.0 *** *** 

Number Tested (13) (18) (3) (5) (9) (14) (0) (1) (3) (3) (0) (0) 

Other 
% Passing 42.6 43.0 47.1 53.6 46.2 47.3 33.3 25.4 75.0 50.0 0.0 33.3 

Number Tested (94) (149) (17) (28) (78) (131) (36) (63) (4) (6) (1) (3) 
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Table 47. First-Time and Total Exam Pass Rates by Age 

Age 

VA Life and 
Annuities 

VA Health 
VA Life and  

Annuities & Health 
VA Property 
& Casualty 

VA Personal 
Lines 

VA Title 

First-time Total First-time Total First-time Total First-time Total First-time Total First-time Total 

Under 25 
% Passing 50.0 51.0 29.5 32.8 58.2 56.0 41.0 39.8 83.2 79.5 37.5 53.8 

Number Tested (210) (292) (132) (204) (376) (555) (234) (435) (285) (346) (8) (13) 

26 to 29 
% Passing 60.6 57.6 43.3 44.2 66.5 63.7 64.0 53.4 85.5 80.2 80.0 70.0 

Number Tested (127) (184) (60) (104) (227) (300) (125) (206) (110) (131) (15) (20) 

30 to 39 
% Passing 67.1 62.2 50.0 52.9 67.7 62.5 60.0 53.5 78.6 73.3 71.0 63.3 

Number Tested (222) (304) (134) (191) (334) (472) (200) (340) (112) (150) (31) (49) 

40 to 49 
% Passing 63.0 59.8 48.3 47.2 76.6 71.5 67.2 60.8 83.3 73.5 75.0 70.4 

Number Tested (189) (281) (116) (178) (278) (368) (128) (194) (54) (68) (16) (27) 

50 to 59 
% Passing 66.0 62.6 49.6 50.3 77.3 73.3 66.0 61.7 66.7 62.5 46.7 51.9 

Number Tested (100) (139) (113) (165) (198) (251) (94) (133) (18) (24) (15) (27) 

60 to 64 
% Passing 82.4 75.0 76.2 70.4 80.6 76.2 83.3 73.3 *** *** 100.0 100.0 

Number Tested (17) (20) (21) (27) (31) (42) (12) (15) (0) (0) (4) (6) 

65 and Over 
% Passing 73.3 66.7 66.7 72.7 76.9 75.0 75.0 71.4 0.0 0.0 *** 100.0 

Number Tested (15) (21) (9) (11) (13) (20) (4) (7) (1) (1) (0) (1) 
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Table 48. First-Time and Total Exam Pass Rates by Gender Within Ethnicity 

Ethnicity Gender 

VA Life and 
Annuities 

VA Health 
VA Life and  

Annuities & Health 
VA Property 
& Casualty 

VA Personal 
Lines 

VA Title 

First-time Total First-time Total First-time Total First-time Total First-time Total First-time Total 

African 
American 

Male 
% Passing 58.4 57.8 39.7 44.1 51.4 49.1 36.4 45.5 75.9 72.9 100.0 100.0 

Number Tested (149) (204) (63) (93) (144) (218) (55) (101) (54) (70) (1) (1) 

Female 
% Passing 48.0 50.6 24.0 29.6 51.3 46.1 43.9 37.6 77.4 71.8 100.0 100.0 

Number Tested (171) (253) (104) (159) (154) (219) (82) (133) (133) (170) (2) (3) 

White 

Male 
% Passing 86.0 82.8 63.3 63.2 81.1 77.7 68.7 64.9 86.8 81.9 60.0 59.5 

Number Tested (171) (204) (166) (234) (503) (636) (211) (299) (121) (144) (20) (37) 

Female 
% Passing 76.7 71.3 45.3 43.4 73.0 69.9 63.6 56.7 86.6 84.5 69.8 67.5 

Number Tested (133) (171) (172) (265) (407) (544) (305) (490) (187) (220) (53) (83) 

American 
Indian 

Male 
% Passing 0.0 50.0 0.0 0.0 100.0 100.0 100.0 100.0 *** *** 100.0 100.0 

Number Tested (1) (2) (1) (2) (4) (4) (1) (1) (0) (0) (1) (1) 

Female 
% Passing 100.0 100.0 0.0 33.3 66.7 66.7 25.0 20.0 100.0 100.0 *** *** 

Number Tested (1) (1) (1) (3) (3) (6) (4) (10) (1) (1) (0) (0) 

Pacific 
Islander 

Male 
% Passing 42.9 50.0 0.0 50.0 0.0 33.3 *** *** 100.0 100.0 *** *** 

Number Tested (7) (8) (3) (6) (2) (3) (0) (0) (1) (1) (0) (0) 

Female 
% Passing 40.0 33.3 *** *** 100.0 66.7 0.0 28.6 100.0 100.0 0.0 50.0 

Number Tested (5) (9) (0) (0) (2) (3) (3) (7) (3) (3) (1) (2) 

Asian 

Male 
% Passing 57.1 55.3 53.8 57.9 72.3 62.3 64.7 42.5 75.0 58.3 100.0 100.0 

Number Tested (56) (85) (13) (19) (47) (69) (17) (40) (8) (12) (1) (1) 

Female 
% Passing 38.2 38.8 41.7 47.4 42.6 50.6 38.9 32.4 100.0 100.0 66.7 33.3 

Number Tested (55) (103) (12) (19) (54) (89) (18) (37) (5) (5) (3) (6) 

Hispanic 

Male 
% Passing 43.5 50.0 50.0 52.4 48.7 55.1 53.6 50.9 69.2 61.1 100.0 100.0 

Number Tested (46) (68) (14) (21) (39) (49) (28) (55) (13) (18) (1) (2) 

Female 
% Passing 40.8 36.1 33.3 36.8 51.0 45.6 29.3 30.1 75.0 65.9 50.0 28.6 

Number Tested (49) (83) (12) (19) (51) (90) (41) (103) (28) (41) (4) (7) 

Other 

Male 
% Passing 58.8 55.6 28.6 31.2 57.9 51.4 44.4 31.6 85.7 87.5 100.0 100.0 

Number Tested (17) (27) (7) (16) (19) (37) (9) (19) (7) (8) (1) (1) 

Female 
% Passing 66.7 65.0 42.9 40.0 65.0 53.1 47.8 41.2 72.2 61.5 0.0 0.0 

Number Tested (15) (20) (14) (20) (20) (32) (23) (34) (18) (26) (1) (1) 
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Table 49. First-Time and Total Exam Pass Rates for All Candidates 

 

VA Life and 

Annuities 
VA Health 

VA Life and  

Annuities & Health 

VA Property 

& Casualty 

VA Personal 

Lines 
VA Title 

First-time Total First-time Total First-time Total First-time Total First-time Total First-time Total 

% Passing 61.5 58.7 45.7 46.5 68.5 64.4 57.3 51.2 82.2 77.2 67.8 63.7 

Number Tested (884) (1,249) (587) (882) (1,464) (2,016) (805) (1,341) (583) (723) (90) (146) 

 


