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Commissioners

The three initial Commissioners took office March 1, 1903. From 1903 to 1919 the Commissioners were appointed
by the Governor subject to confirmation by the General Assembly. Between 1919 and 1926 they were elected by popular
vote. Between 1926 and 1928 they were appointed by the Governor subject to confirmation by the General Assembly. Since
1928 they have been elected by the General Assembly.

The names and terms of office of the Commissioners:

Years
Beverley T. Crump March 1, 1903 to June 1, 1907 4
Henry C. Stuart March 1, 1903 to February 28, 1908 5
Henry Fairfax March 1, 1903 to October 1, 1905 3
Jos. E. Willard October 1, 1905 to February 18, 1910 4
Robert R. Prentis June 1, 1907 to November 17, 1916 9
Wm. F. Rhea February 28, 1908 to November 15, 1925 18
J. R. Wingfield February 18, 1910 to January 31, 1918 8
C. B. Garnett November 17, 1916 to October 28, 1918 2
Alexander Forward February 1, 1918 to December 5, 1923 5
Robert E. Williams November 12, 1918 to July 1, 1919 1
(Temporary Appointment during absence of Forward on military service)
S. L. Lupton October 28, 1918 to June 1, 1919 1
Berkley D. Adams June 12, 1919 to January 31, 1928 9
Oscar L. Shewmake December 16, 1923 to November 24, 1924 1
H. Lester Hooker November 25, 1924 to January 31, 1972 47
Louis S. Epes November 16, 1925 to November 16, 1929 4
Wm. Meade Fletcher February 1, 1928 to December 19, 1943 16
George C. Peery November 29, 1929 to April 17, 1933 3
Thos. W. Ozlin April 17, 1933 to July 14, 1944 11
Harvey B. Apperson January 31, 1944 to October 5, 1947 4
Robert O. Norris August 30, 1944 to November 20, 1944
L. McCarthy Downs December 16, 1944 to April 18, 1949 5
W. Marshall King October 7, 1947 to June 24, 1957 10
Ralph T. Catterall April 28, 1949 to January 31, 1973 24
Jesse W. Dillon July 16, 1957 to January 28, 1972 14
Preston C. Shannon March 10, 1972 to January 31, 1996 25
Junie L. Bradshaw March 10, 1972 to January 31, 1985 13
Thomas P. Harwood, Jr. February 20, 1973 to February 20, 1992 19
Elizabeth B. Lacy April 1, 1985 to December 31, 1988 4
Theodore V. Morrison, Jr. February 15, 1989 to December 31, 2007 19
Hullihen Williams Moore February 26, 1992 to January 31, 2004 13
Clinton Miller February 15, 1996 to January 31, 2006 11
Mark C. Christie February 1, 2004 to
Judith Williams Jagdmann February 1, 2006 to
James C. Dimitri September 3, 2008 to
From 1903 through 2009 the lines of succession were:
Years Years Years
Crump 4 Stuart 5 Fairfax 3
Prentis 9 Rhea 18 Willard 4
Garnett 2 Epes 4 Wingfield 8
Lupton 1 Peery 3 Forward 5
Adams 9 Ozlin 11 Williams 1
Fletcher 16 Norris 0 Shewmake 1
Apperson 4 Downs 5 Hooker 47
King 10 Catterall 24 Bradshaw 13
Dillon 14 Harwood 19 Lacy 4
Shannon 25 Moore 13 Morrison 19
Miller 11 Christie 6 Dimitri 1

Jagdmann 4
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Preface

The State Corporation Commission is vested with regulatory authority over many businesses and economic interests
in Virginia. These interests are as varied as the SCC's powers, which are derived from the Constitution of Virginia and state
statutes. The SCC's authority ranges from setting rates charged by public utilities to serving as the central filing office in
Virginia for corporate charters.

Established by the Virginia Constitution of 1902 to oversee the railroad and telephone and telegraph industries
operating in the Commonwealth, the SCC's jurisdiction now includes supervision of many businesses that have a direct
impact on Virginia consumers. The SCC is charged with administering the Virginia laws related to the regulation of public
utilities, insurance, state-chartered financial institutions, investment securities, retail franchising, and utility and railroad
safety. In addition, it is the state's central filing office for Uniform Commercial Code financing statements and for
documents that create corporations, limited liability companies, business trusts, and limited partnerships.

The SCC's structure is unique. No other state has placed in a single agency such a broad array of regulatory
responsibility. Created by the state constitution as a permanent department of government, the SCC possesses legislative,
judicial, and administrative powers. The decisions of the SCC can be appealed only to the Supreme Court of Virginia.
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CHAPTER 20

STATE CORPORATION COMMISSION

RULES OF PRACTICE AND PROCEDURE

PART 1.
GENERAL PROVISIONS.

5 VAC 5-20-10. Applicability.

The State Corporation Commission Rules of Practice and Procedure are promulgated pursuant to the authority of § 12.1-25 of the
Code of Virginia and are applicable to the regulatory and adjudicatory proceedings of the State Corporation Commission except where
superseded by more specific rules for particular types of cases or proceedings. When necessary to serve the ends of justice in a particular
case, the commission may grant, upon motion or its own initiative, a waiver or modification of any of the provisions of these rules, except
5 VAC 5-20-220, under terms and conditions and to the extent it deems appropriate. These rules do not apply to the internal administration
or organization of the commission in matters such as the procurement of goods and services, personnel actions, and similar issues, nor to
matters that are being handled administratively by a division or bureau of the commission.

5 VAC 5-20-20. Good faith pleading and practice.

Every pleading, written motion, or other document presented for filing by a party represented by an attorney shall be signed by at
least one attorney of record in the attorney's individual name, and the attorney's mailing address and telephone number, and where
available, telefax number and email address, shall be stated. An individual not represented by an attorney shall sign the individual's
pleading, motion, or other document, and shall state the individual's mailing address and telephone number. A partnership not represented
by an attorney shall have a partner sign the partnership's pleading, motion, or other document, and shall state the partnership's mailing
address and telephone number. A nonlawyer may only represent the interests of another before the commission in the presentation of facts,
figures, or factual conclusions, as distinguished from legal arguments or conclusions. In the case of an individual or entity not represented
by counsel, each signature shall be that of the individual or a qualified officer or agent of the entity. Documents signed pursuant to this rule
need not be under oath unless so required by statute.

The commission allows electronic filing. Before filing electronically, the filer shall complete an electronic document filing
authorization form, establish a filer authentication password with the Clerk of the State Corporation Commission and otherwise comply
with the electronic filing procedures adopted by the commission. Upon establishment of a filer authentication password, a filer may make
electronic filings in any case. All documents submitted electronically must be capable of being printed as paper documents without loss of
content or appearance.

The signature of an attorney or party constitutes a certification that (i) the attorney or party has read the pleading, motion, or other
document; (ii) to the best of the attorney's or party's knowledge, information, and belief formed after reasonable inquiry, the pleading,
motion or other document is well grounded in fact and is warranted by existing law or a good faith argument for the extension,
modification, or reversal of existing law; and (iii) the pleading, motion or other document is not interposed for any improper purpose, such
as to harass or to cause unnecessary delay or needless increase in the cost of litigation. A pleading, written motion, or other document will
not be accepted for filing by the Clerk of the Commission if it is not signed.

An oral motion made by an attorney or party in a commission proceeding constitutes a representation that the motion (i) is well
grounded in fact and is warranted by existing law or a good faith argument for the extension, modification, or reversal of existing law; and
(ii) is not interposed for any improper purpose, such as to harass or to cause unnecessary delay or needless increase in the cost of litigation.

5 VAC 5-20-30. Counsel.

Except as otherwise provided in 5 VAC 5-20-20, no person other than a properly licensed attorney at law shall file pleadings or
papers or appear at a hearing to represent the interests of another person or entity before the commission. An attorney admitted to practice
in another jurisdiction, but not licensed in Virginia, may be permitted to appear in a particular proceeding pending before the commission
in association with a member of the Virginia State Bar. The Virginia State Bar member will be counsel of record for every purpose related
to the conduct and disposition of the proceeding.

In all appropriate proceedings before the Commission, the Division of Consumer Counsel, Office of the Attorney General, may
appear and represent and be heard on behalf of consumers' interests, and investigate matters relating to such appearance, and otherwise may
participate to the extent reasonably necessary to discharge its statutory duties.

5 VAC 5-20-40. Photographs and broadcasting of proceedings.

Electronic media and still photography coverage of commission hearings will be allowed at the discretion of the commission.
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5 VAC 5-20-50. Consultation by parties with commissioners and hearing examiners.

No commissioner or hearing examiner shall consult with any party or any person acting on behalf of any party with respect to a
pending formal proceeding without giving adequate notice and opportunity for all parties to participate.

5 VAC 5-20-60. Commission staff.

The commissioners and hearing examiners shall be free at all times to confer with any member of the commission staff.
However, no facts nor legal arguments likely to influence a pending formal proceeding and not of record in that proceeding shall be
furnished ex parte to any commissioner or hearing examiner by any member of the commission staff.

5 VAC 5-20-70. Informal complaints.

All correspondence and informal complaints shall be referred to the appropriate division or bureau of the commission. The head
of the division or bureau receiving this correspondence or complaint shall attempt to resolve the matter presented. Matters not resolved to
the satisfaction of all participating parties by the informal process may be reviewed by the full commission upon the proper filing of a
formal proceeding in accordance with the rules by any party to the informal process.

PART II.
COMMENCEMENT OF FORMAL PROCEEDINGS.
5 VAC 5-20-80. Regulatory proceedings.

A. Application. Except where otherwise provided by statute, rule or commission order, a person or entity seeking to engage in
an industry or business subject to the commission's regulatory authority, or to make changes in any previously authorized service, rate,
facility, or other aspect of such industry or business that, by statute or rule, must be approved by the commission, shall file an application
requesting authority to do so. The application shall contain (i) a specific statement of the action sought; (ii) a statement of the facts that the
applicant is prepared to prove that would warrant the action sought; (iii) a statement of the legal basis for such action; and (iv) any other
information required by law or regulation. Any person or entity filing an application shall be a party to that proceeding.

B. Participation as a respondent. A notice of participation as a respondent is the proper initial response to an application. A
notice of participation shall be filed within the time prescribed by the commission and shall contain (i) a precise statement of the interest of
the respondent; (ii) a statement of the specific action sought to the extent then known; and (iii) the factual and legal basis for the action.
Any person or entity filing a notice of participation as a respondent shall be a party to that proceeding.

C. Public witnesses. Any person or entity not participating in a matter pursuant to subsection A or B of this section may make
known their position in any regulatory proceeding by filing written comments in advance of the hearing if provided for by commission
order or by attending the hearing, noting an appearance in the manner prescribed by the commission, and giving oral testimony. Public
witnesses may not otherwise participate in the proceeding, be included in the service list, or be considered a party to the proceeding.

D. Commission staff. The commission staff may appear and participate in any proceeding in order to see that pertinent issues
on behalf of the general public interest are clearly presented to the commission. The staff may, inter alia, conduct investigations and
discovery, evaluate the issues raised, testify and offer exhibits, file briefs and make argument, and be subject to cross-examination when
testifying. Neither the commission staff collectively nor any individual member of the commission staff shall be considered a party to the
case for any purpose by virtue of participation in a proceeding.

5 VAC 5-20-90. Adjudicatory proceedings.

A. Initiation of proceedings. Investigative, disciplinary, penal, and other adjudicatory proceedings may be initiated by motion
of the commission staff or upon the commission's own motion. Further proceedings shall be controlled by the issuance of a rule to show
cause, which shall give notice to the defendant, state the allegations against the defendant, provide for a response from the defendant and,
where appropriate, set the matter for hearing. A rule to show cause shall be served in the manner provided by § 12.1-19.1 or § 12.1-29 of
the Code of Virginia. The commission staff shall prove the case by clear and convincing evidence.

B. Answer. An answer or other responsive pleading shall be filed within 21 days of service of the rule to show cause, unless the
commission shall order otherwise. The answer shall state, in narrative form, each defendant's responses to the allegations in the rule to
show cause and any affirmative defenses asserted by the defendant. Failure to file a timely answer or other responsive pleading may result
in the entry of judgment by default against the party failing to respond.

5 VAC 5-20-100. Other proceedings.

A. Promulgation of general orders, rules, or regulations. Before promulgating a general order, rule, or regulation, the
commission shall, by order upon an application or upon its own motion, require reasonable notice of the contents of the proposed general
order, rule, or regulation, including publication in the Virginia Register of Regulations, and afford interested persons an opportunity to
comment, present evidence, and be heard. A copy of each general order, rule, and regulation adopted in final form by the commission shall
be filed with the Registrar of Regulations for publication in the Virginia Register of Regulations.

B. Petitions in other matters. Persons having a cause before the commission, whether by statute, rule, regulation, or otherwise,
against a defendant, including the commission, a commission bureau, or a commission division, shall proceed by filing a written petition
containing (i) the identity of the parties; (ii) a statement of the action sought and the legal basis for the commission's jurisdiction to take the
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action sought; (iii) a statement of the facts, proof of which would warrant the action sought; (iv) a statement of the legal basis for the
action; and (v) a certificate showing service upon the defendant.

Within 21 days of service of a petition under this rule, the defendant shall file an answer or other responsive pleading containing,
in narrative form, (i) a response to each allegation of the petition and (ii) a statement of each affirmative defense asserted by the defendant.
Failure to file a timely answer may result in entry of judgment by default against the defendant failing to respond. Upon order of the
commission, the commission staff may participate in any proceeding under this rule in which it is not a defendant to the same extent as
permitted by 5 VAC 5-20-80 D.

C. Declaratory judgments. Persons having no other adequate remedy may petition the commission for a declaratory judgment.
The petition shall meet the requirements of subsection B of this section and, in addition, contain a statement of the basis for concluding that
an actual controversy exists. In the proceeding, the commission shall by order provide for the necessary notice, responsive pleadings, and
participation by interested parties and the commission staff.

PART III.
PROCEDURES IN FORMAL PROCEEDINGS.

5 VAC 5-20-110. Motions. Motions may be filed for the same purposes recognized by the courts of record in the
Commonwealth. Unless otherwise ordered by the commission, any response to a motion must be filed within 14 days of the filing of the
motion, and any reply by the moving party must be filed within ten days of the filing of the response.

5 VAC 5-20-120. Procedure before hearing examiners.

A. Assignment. The commission may, by order, assign a matter pending before it to a hearing examiner. Unless otherwise
ordered, the hearing examiner shall conduct all further proceedings in the matter on behalf of the commission in accordance with these
rules. In the discharge of his duties, the hearing examiner shall exercise all the adjudicatory powers possessed by the commission including,
inter alia, the power to administer oaths; require the attendance of witnesses and parties; require the production of documents; schedule and
conduct pre-hearing conferences; admit or exclude evidence; grant or deny continuances; and rule on motions, matters of law, and
procedural questions. The hearing examiner shall, upon conclusion of all assigned duties, issue a written final report and recommendation
to the commission at the conclusion of the proceedings.

B. Objections and certification of issues. An objection to a ruling by the hearing examiner during a hearing shall be stated with
the reasons therefor at the time of the ruling. Any objection to a hearing examiner's ruling may be argued to the commission as part of a
response to the hearing examiner's report. A ruling by the hearing examiner that denies further participation by a party in interest or the
commission staff in a proceeding that has not been concluded may be immediately appealed to the commission by filing a written motion
with the commission for review. Upon the motion of any party or the staff, or upon the hearing examiner's own initiative, the hearing
examiner may certify any other material issue to the commission for its consideration and resolution. Pending resolution by the commission
of a ruling appealed or certified, the hearing examiner shall retain procedural control of the proceeding.

C. Responses to hearing examiner reports.  Unless otherwise ordered by the hearing examiner, responses supporting or
objecting to the hearing examiner's final report must be filed within 21 days of the issuance of the report. A reply to a response to the
hearing examiner's report may only be filed with leave of the commission. The commission may accept, modify, or reject the hearing
examiner's recommendations in any manner consistent with law and the evidence, notwithstanding an absence of objections to the hearing
examiner's report.

5 VAC 5-20-130. Amendment of pleadings.

No amendment shall be made to any pleading after it is filed except by leave of the commission, which leave shall be liberally
granted in the furtherance of justice. The commission shall make such provision for notice and for opportunity to respond to the amended
pleadings as it may deem necessary and proper.

5 VAC 5-20-140. Filing and service.

A pleading or other document shall be considered filed with the commission upon receipt of the original and required copies by
the Clerk of the Commission no later than the time established for the closing of business of the clerk's office on the day the item is due.
The original and copies shall be stamped by the Clerk to show the time and date of receipt.

Electronic filings may be submitted at any time and will be deemed filed on the date and at the time the electronic document is
received by the commission's database; provided, that if a document is received when the clerk's office is not open for public business, the
document shall be deemed filed on the next regular business day. A filer will receive an electronic notification identifying the date and time
the document was received by the commission's database. An electronic document may be rejected if it is not submitted in compliance with
these rules.

When a filing would otherwise be due on a day when the clerk's office is not open for public business during all or part of a
business day, the filing will be timely if made on the next regular business day that the office is open to the public. Except as otherwise
ordered by the commission, when a period of 15 days or fewer is permitted to make a filing or take other action pursuant to commission
rule or order, intervening weekends or holidays shall not be counted in determining the due date.

Service of a pleading, brief, or other document filed with the commission required to be served on the parties to a proceeding or
upon the commission staff, shall be effected by delivery of a true copy to the party or staff, or by deposit of a true copy into the United
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States mail or overnight express mail delivery service properly addressed and postage prepaid, or via hand-delivery, on or before the date
of filing. Service on a party may be made by service on the party's counsel. Alternatively, electronic service shall be permitted on parties or
staff in cases where all parties and staff have agreed to such service, or where the commission has provided for such service by order. At
the foot of a formal pleading, brief, or other document required to be served, the party making service shall append a certificate of counsel
of record that copies were mailed or delivered as required. Notices, findings of fact, opinions, decisions, orders, or other documents to be
served by the commission may be served by United States mail. However, all writs, processes, and orders of the commission, when acting
in conformity with § 12.1-27 of the Code of Virginia, shall be attested by the Clerk of the Commission and served in compliance with
§ 12.1-19.1 or 12.1-29 of the Code of Virginia.

5 VAC 5-20-150. Copies and format.

Applications, petitions, motions, responsive pleadings, briefs, and other documents filed by parties must be filed in an original
and 15 copies unless otherwise directed by the commission. Except as otherwise stated in these rules, submissions filed electronically are
exempt from the copy requirement. One copy of each responsive pleading or brief must be served on each party and the commission staff
counsel assigned to the matter, or, if no counsel has been assigned, on the general counsel.

Each document must be filed on standard size white opaque paper, 8-1/2 by 11 inches in dimension, must be capable of being
reproduced in copies of archival quality, and only one side of the paper may be used. Submissions filed electronically shall be made in
portable document format (PDF).

Each document shall be bound or attached on the left side and contain adequate margins. Each page following the first page shall
be numbered. If necessary, a document may be filed in consecutively numbered volumes, each of which may not exceed three inches in
thickness. Submissions filed electronically may not exceed 100 pages of printed text of 8-1/2 by 11 inches.

Each document containing more than one exhibit should have dividers separating each exhibit and should contain an index.
Exhibits such as maps, plats, and photographs not easily reduced to standard size may be filed in a different size, as necessary. Submissions
filed electronically that otherwise would incorporate large exhibits impractical for conversion to electronic format shall be identified in the
filing and include a statement that the exhibit was filed in hardcopy and is available for viewing at the commission or that a copy may be
obtained from the filing party. Such exhibit shall be filed in an original and 15 copies.

All filed documents shall be fully collated and assembled into complete and proper sets ready for distribution and use, without
the need for further assembly, sorting, or rearrangement.

The Clerk of the Commission may reject the filing of any document not conforming to the requirements of this rule.
5 VAC 5-20-160. Memorandum of completeness.

With respect to the filing of a rate application or an application seeking actions, that by statute or rule must be completed within a
certain number of days, a memorandum shall be filed by an appropriate member of the commission staff within ten days of the filing of the
application stating whether all necessary requirements imposed by statute or rule for filing the application have been met and all required
information has been filed. If the requirements have not been met, the memorandum shall state with specificity the remaining items to be
filed. The Clerk of the Commission immediately shall serve a copy of the memorandum on the filing party. The first day of the period
within which action on the application must be concluded shall be set forth in the memorandum and shall be the initial date of filing of
applications that are found to be complete upon filing. Applications found to require supplementation shall be complete upon the date of
filing of the last item identified in the staff memorandum. Applications shall be deemed complete upon filing if the memorandum of
completeness is not timely filed.

5 VAC 5-20-170. Confidential information.

A person who proposes in good faith in a formal proceeding that information to be filed with or delivered to the commission be
withheld from public disclosure on the ground that it contains trade secrets, privileged, or confidential commercial or financial information
shall file this information under seal with the Clerk of the Commission, or otherwise deliver the information under seal to the commission
staff, or both, as may be required. Items filed or delivered under seal shall be securely sealed in an opaque container that is clearly labeled
"UNDER SEAL," and, if filed, shall meet the other requirements for filing contained in these rules. An original and 15 copies of all such
information shall be filed with the clerk. One additional copy of all such information shall also be delivered under seal to the commission
staff counsel assigned to the matter, or, where no counsel has been assigned, to the general counsel who, until ordered otherwise by the
commission, shall disclose the information only to the members of the commission staff directly assigned to the matter as necessary in the
discharge of their duties. Staff counsel and all members of the commission staff, until otherwise ordered by the commission, shall maintain
the information in strict confidence and shall not disclose its contents to members of the public, or to other staff members not assigned to
the matter. The commission staff or any party may object to the proposed withholding of the information.

When an application (including supporting documents and prefiled testimony) contains information that the applicant claims to
be confidential, the filing shall be made under seal and accompanied by a motion for protective order or other confidential treatment. The
provision to a party of information claimed to be trade secrets, privileged, or confidential commercial or financial information shall be
governed by a protective order or other individual arrangements for confidential treatment.

On every document filed or delivered under seal, the producing party shall mark each individual page of the document that
contains confidential information, and on each such page shall clearly indicate the specific information requested to be treated as
confidential by use of highlighting, underscoring, bracketing or other appropriate marking. All remaining materials on each page of the
document shall be treated as nonconfidential and available for public use and review. If an entire document is confidential, or if all
information provided in electronic format under Part IV of these rules is confidential, a marking prominently displayed on the first page of
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such document or at the beginning of any information provided in electronic format, indicating that the entire document is confidential
shall suffice.

Upon challenge, the information shall be treated as confidential pursuant to these rules only where the party requesting
confidential treatment can demonstrate to the satisfaction of the commission that the risk of harm of publicly disclosing the information
outweighs the presumption in favor of public disclosure. If the commission determines that the information should be withheld from public
disclosure, it may nevertheless require the information to be disclosed to parties to a proceeding under appropriate protective order.

Whenever a document is filed with the clerk under seal, an original and one copy of an expurgated or redacted version of the
document deemed by the filing party or determined by the commission to be confidential shall be filed with the clerk for use and review by
the public. A document containing confidential information shall not be submitted electronically. An expurgated or redacted version of the
document may be filed electronically. Documents containing confidential information must be filed in hardcopy and in accordance with all
requirements of these rules. Upon a determination by the commission or a hearing examiner that all or portions of any materials filed under
seal are not entitled to confidential treatment, the filing party shall file one original and one copy of the expurgated or redacted version of
the document reflecting the ruling.

When the information at issue is not required to be filed or made a part of the record, a party who wishes to withhold confidential
information from filing or production may move the commission for a protective order without filing the materials. In considering such a
motion, the commission may require production of the confidential materials for inspection in camera, if necessary.

A party may request additional protection for extraordinarily sensitive information by motion filed pursuant to 5 VAC 5-20-110,
and filing the information with the Clerk of the Commission under seal and delivering a copy of the information to commission staff
counsel under seal as directed above. Whenever such treatment has been requested under Part IV of these rules, the commission may make
such orders as necessary to permit parties to challenge the requested additional protection.

The commission, hearing examiners, any party and the commission staff may make use of confidential material in orders, filing
pleadings, testimony, or other documents, as directed by order of the commission. When a party or commission staff uses confidential
material in a filed pleading, testimony, or other document, the party or commission staff must file both confidential and nonconfidential
versions of the pleading, testimony, or other document. Confidential versions of filed pleadings, testimony, or other documents shall clearly
indicate the confidential material contained within by highlighting, underscoring, bracketing or other appropriate marking. When filing
confidential pleadings, testimony, or other documents, parties must submit the confidential version to the Clerk of the Commission securely
sealed in an opaque container that is clearly labeled "UNDER SEAL." Nonconfidential versions of filed pleadings, testimony, or other
documents shall expurgate, redact, or otherwise omit all references to confidential material.

The commission may issue such order as it deems necessary to prevent the use of confidentiality claims for the purpose of delay
or obstruction of the proceeding.

A person who proposes in good faith that information to be delivered to the commission staff outside of a formal proceeding be
withheld from public disclosure on the ground that it contains trade secrets, privileged, or confidential commercial or financial information
may deliver the information under seal to the commission staff, subject to the same protections afforded confidential information in formal
proceedings.

5 VAC 5-20-180. Official transcript of hearing.

The official transcript of a hearing before the commission or a hearing examiner shall be that prepared by the court reporters
retained by the commission and certified by the court reporter as a true and correct transcript of the proceeding. Transcripts of proceedings
shall not be prepared except in cases assigned to a hearing examiner, when directed by the commission, or when requested by a party
desiring to purchase a copy. Parties desiring to purchase copies of the transcript shall make arrangement for purchase with the court
reporter. When a transcript is prepared, a copy thereof shall be made available for public inspection in the clerk's office. If the transcript
includes confidential information, an expurgated or redacted version of the transcript shall be made available for public inspection in the
clerk's office. Only the parties who have executed an agreement to adhere to a protective order or other arrangement for access to
confidential treatment in such proceeding and the commission staff shall be entitled to access to an unexpurgated or unredacted version of
the transcript. By agreement of the parties, or as the commission may by order provide, corrections may be made to the transcript.

5 VAC 5-20-190. Rules of evidence.

In proceedings under 5 VAC 5-20-90, and all other proceedings in which the commission shall be called upon to decide or render
judgment only in its capacity as a court of record, the common law and statutory rules of evidence shall be as observed and administered by
the courts of record of the Commonwealth. In other proceedings, evidentiary rules shall not be unreasonably used to prevent the receipt of
evidence having substantial probative effect.

5 VAC 5-20-200. Briefs.

Written briefs may be authorized at the discretion of the commission, except in proceedings under 5 VAC 5-20-100 A, where
briefs may be filed by right. The time for filing briefs and reply briefs, if authorized, shall be set at the time they are authorized. The
commission may limit the length of a brief. The commission may by order provide for the electronic filing or service of briefs.

5 VAC 5-20-210. Oral argument.

The commission may authorize oral argument, limited as the commission may direct, on any pertinent matter at any time during
the course of the proceeding.
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5 VAC 5-20-220. Petition for rehearing or reconsideration.

Final judgments, orders, and decrees of the commission, except judgments prescribed by § 12.1-36 of the Code of Virginia, and
except as provided in §§ 13.1-614 and 13.1-813 of the Code of Virginia, shall remain under the control of the commission and subject to
modification or vacation for 21 days after the date of entry. Except for good cause shown, a petition for rehearing or reconsideration must
be filed not later than 20 days after the date of entry of the judgment, order, or decree. The filing of a petition will not suspend the
execution of the judgment, order, or decree, nor extend the time for taking an appeal, unless the commission, within the 21-day period
following entry of the final judgment, order or decree, shall provide for a suspension in an order or decree granting the petition. A petition
for rehearing or reconsideration must be served on all parties and delivered to commission staff counsel on or before the day on which it is
filed. The commission will not entertain responses to, or requests for oral argument on, a petition. An order granting a rehearing or
reconsideration will be served on all parties and commission staff counsel by the Clerk of the Commission.

5 VAC 5-20-230. Extension of time.

The commission may, at its discretion, grant a continuance, postponement, or extension of time for the filing of a document or
the taking of an action required or permitted by these rules, except for petitions for rehearing or reconsideration filed pursuant to
5 VAC 5-20-220. Except for good cause shown, motions for extensions shall be made in writing, served on all parties and commission
staff counsel, and filed with the commission at least three days prior to the date the action sought to be extended is due.

PART 1V.
DISCOVERY AND HEARING PREPARATION PROCEDURES.
5 VAC 5-20-240. Prepared testimony and exhibits.

Following the filing of an application dependent upon complicated or technical proof, the commission may direct the applicant to
prepare and file the testimony and exhibits by which the applicant expects to establish its case. In all proceedings in which an applicant is
required to file testimony, respondents shall be permitted and may be directed by the commission or hearing examiner to file, on or before a
date certain, testimony and exhibits by which they expect to establish their case. Any respondent that chooses not to file testimony and
exhibits by that date may not thereafter present testimony or exhibits except by leave of the commission, but may otherwise fully
participate in the proceeding and engage in cross-examination of the testimony and exhibits of commission staff and other parties. The
commission staff also shall file testimony and exhibits when directed to do so by the commission. Failure to comply with the directions of
the commission, without good cause shown, may result in rejection of the testimony and exhibits by the commission. With leave of the
commission and unless a timely objection is made, the commission staff or a party may correct or supplement any prepared testimony and
exhibits before or during the hearing. In all proceedings, all evidence must be verified by the witness before introduction into the record,
and the admissibility of the evidence shall be subject to the same standards as if the testimony were offered orally at hearing, unless, with
the consent of the commission, the staff and all parties stipulate the introduction of testimony without need for verification. An original and
15 copies of prepared testimony and exhibits shall be filed unless otherwise specified in the commission's scheduling order and public
notice, or unless the testimony and exhibits are filed electronically and otherwise comply with these rules. Documents of unusual bulk or
weight and physical exhibits other than documents need not be filed in advance, but shall be described and made available for pretrial
examination.

5 VAC 5-20-250. Process, witnesses, and production of documents and things.

A. Subpoenas. Commission staff and any party to a proceeding shall be entitled to process, to convene parties, to compel the
attendance of witnesses, and to compel the production of books, papers, documents, or things provided in this rule.

B. Commission issuance and enforcement of other regulatory agency subpoenas. Upon motion by commission staff counsel,
the commission may issue and enforce subpoenas at the request of a regulatory agency of another jurisdiction if the activity for which the
information is sought by the other agency, if occurring in the Commonwealth, would be a violation of the laws of the Commonwealth that
are administered by the commission.

A motion requesting the issuance of a commission subpoena shall include:
1. A copy of the original subpoena issued by the regulatory agency to the named defendant;

2. An affidavit of the requesting agency administrator stating the basis for the issuance of the subpoena under that state's laws;
and

3. A memorandum from the commission's corresponding division director providing the basis for the issuance of the
commission subpoena.

C. Document subpoenas. In a pending proceeding, at the request of commission staff or any party, the Clerk of the Commission
shall issue a subpoena. When a matter is under investigation by commission staff, before a formal proceeding has been established,
whenever it appears to the commission by affidavit filed with the Clerk of the Commission by the commission staff or an individual, that a
book, writing, document, or thing sufficiently described in the affidavit, is in the possession, or under the control, of an identified person
and is material and proper to be produced, the commission may order the Clerk of the Commission to issue a subpoena and to have the
subpoena duly served, together with an attested copy of the commission's order compelling production at a reasonable place and time as
described in the commission's order.
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D. Witness subpoenas. In a pending proceeding, at the request of commission staff or any party, the Clerk of the Commission
shall issue a subpoena.

5 VAC 5-20-260. Interrogatories to parties or requests for production of documents and things.

The commission staff and any party in a formal proceeding before the commission, other than a proceeding under
5 VAC 5-20-100 A, may serve written interrogatories or requests for production of documents upon a party, to be answered by the party
served, or if the party served is an entity, by an officer or agent of the entity, who shall furnish to the staff or requesting party information
as is known. Interrogatories or requests for production of documents, including workpapers pursuant to 5 VAC 5-20-270, that cannot be
timely answered before the scheduled hearing date may be served only with leave of the commission for good cause shown and upon such
conditions as the commission may prescribe. Such otherwise untimely interrogatories or requests for production of documents, including
workpapers pursuant to 5 VAC 5-20-270, may not be served until such leave is granted. No interrogatories or requests for production of
documents may be served upon a member of the commission staff, except to discover factual information that supports the workpapers
submitted by the staff pursuant to 5 VAC 5-20-270. All interrogatories and requests for production of documents shall be filed with the
Clerk of the Commission. Responses to interrogatories and requests for production of documents shall not be filed with the Clerk of the
Commission.

The response to each interrogatory or document request shall identify by name the person making the response. Any objection to
an interrogatory or document request shall identify the interrogatory or document request to which the objection is raised, and shall state
with specificity the basis and supporting legal theory for the objection. Objections shall be served with the list of responses or in such
manner as the commission may designate by order. Responses and objections to interrogatories or requests for production of documents
shall be served within 10 days of receipt, unless otherwise ordered by the commission. Upon motion promptly made and accompanied by a
copy of the interrogatory or document request and the response or objection that is subject to the motion, the commission will rule upon the
validity of the objection; the objection otherwise will be considered sustained.

Interrogatories or requests for production of documents may relate to any matter not privileged, which is relevant to the subject
matter involved, including the existence, description, nature, custody, condition, and location of any books, documents, or other tangible
things, and the identity and location of persons having knowledge of evidentiary value. It is not grounds for objection that the information
sought will be inadmissible at the hearing if the information appears reasonably calculated to lead to the discovery of admissible evidence.

Where the response to an interrogatory or document request may only be derived or ascertained from the business records of the
party questioned, from an examination, audit, or inspection of business records, or from a compilation, abstract, or summary of business
records, and the burden of deriving or ascertaining the response is substantially the same for one entity as for the other, a response is
sufficient if it (i) identifies by name and location all records from which the response may be derived or ascertained; and (ii) tenders to the
inquiring party reasonable opportunity to examine, audit, or inspect the records subject to objection as to their proprietary or confidential
nature. The inquiring party bears the expense of making copies, compilations, abstracts, or summaries.

5 VAC 5-20-270. Hearing preparation.

In a formal proceeding, a party or the commission staff may serve on a party a request to examine the workpapers supporting the
testimony or exhibits of a witness whose prepared testimony has been filed in accordance with 5 VAC 5-20-240. The movant may request
abstracts or summaries of the workpapers, and may request copies of the workpapers upon payment of the reasonable cost of duplication or
reproduction. Copies requested by the commission staff shall be furnished without payment of copying costs. In actions pursuant to
5 VAC 5-20-80 A, the commission staff shall, upon the filing of its testimony, exhibits, or report, provide (in either paper or electronic
format) a copy of any workpapers that support the recommendations made in its testimony or report to any party upon request and may
additionally file a copy of such workpapers with the Clerk of the Commission. The Clerk of the Commission shall make any filed
workpapers available for public inspection and copying during regular business hours.

5 VAC 5-20-280. Discovery applicable only to 5 VAC 5-20-90 proceedings.

This rule applies only to a proceeding in which a defendant is subject to a monetary penalty or injunction, or revocation,
cancellation, or curtailment of a license, certificate of authority, registration, or similar authority previously issued by the commission to
the defendant:

1. Discovery of material in possession of the commission staff. Upon written motion of the defendant, the commission shall
permit the defendant to inspect and, at the defendant's expense, copy or photograph any relevant written or recorded statements, the
existence of which is known, after reasonable inquiry, by the commission staff counsel assigned to the matter to be within the custody,
possession, or control of commission staff, made by the defendant, or representatives, or agents of the defendant if the defendant is other
than an individual, to a commission staff member or law enforcement officer.

A motion by the defendant under this rule shall be filed and served at least 10 days before the hearing date. The motion shall
include all relief sought. A subsequent motion may be made only upon a showing of cause as to why the motion would be in the interest of
justice. An order granting relief under this rule shall specify the time, place, and manner of making discovery and inspection permitted, and
may prescribe such terms and conditions as the commission may determine.

Nothing in this rule shall require the disclosure of any information, the disclosure of which is prohibited by statute. The
disclosure of the results of a commission staff investigation or work product of commission staff counsel shall not be required.

2. Depositions. After commencement of a proceeding to which this rule applies, the commission staff or a party may take the
testimony of a party or a person not a party, other than a member of the commission staff, by deposition on oral examination or by written
questions. Depositions may be used for any purpose for which they may be used in the courts of record of the Commonwealth. Except
where the commission or hearing examiner finds that an emergency exists, no deposition may be taken later than 10 days in advance of the
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formal hearing. The attendance of witnesses at depositions may be compelled by subpoena. Examination and cross-examination of the
witness shall be as at hearing. Depositions may be taken in the City of Richmond or in the town, city, or county in which the deposed
person resides, is employed, or does business. The parties and the commission staff, by agreement, may designate another place for the
taking of the deposition. Reasonable notice of the intent to take a deposition must be given in writing to the commission staff counsel and
to each party to the action, stating the time and place where the deposition is to be taken. A deposition may be taken before any person (the
"officer") authorized to administer oaths by the laws of the jurisdiction in which the deposition is to be taken. The officer shall certify his
authorization in writing, administer the oath to the deponent, record or cause to be recorded the testimony given, and note any objections
raised. In lieu of participating in the oral examination, a party or the commission staff may deliver sealed written questions to the officer,
who shall propound the questions to the witness. The officer may terminate the deposition if convinced that the examination is being
conducted in bad faith or in an unreasonable manner. Costs of the deposition shall be borne by the party noticing the deposition, unless
otherwise ordered by the commission.

3. Requests for admissions. The commission staff or a party to a proceeding may serve upon a party written requests for
admission. Each matter on which an admission is requested shall be stated separately. A matter shall be deemed admitted unless within
21 days of the service of the request, or some other period the commission may designate, the party to whom the request is directed serves
upon the requesting party a written answer addressing or objecting to the request. The response shall set forth in specific terms a denial of
the matter set forth or an explanation as to the reasons the responding party cannot truthfully admit or deny the matter set forth. Requests
for admission shall be filed with the Clerk of the Commission and simultaneously served on commission staff counsel and on all parties to
the proceeding.

Adopted: September 1, 1974

Revised: May 1, 1985 by Case No. CLK850262

Revised: August 1, 1986 by Case No. CLK860572 and Repealed June 1, 2001 by Case No. CLK000311
Adopted: June 1, 2001 by Case No. CLK000311

Revised: January 15, 2008 by Case No. CLK-2007-00005

Revised: February 24, 2009 by Case No. CLK-2008-00002
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LEADING MATTERS DISPOSED OF BY FORMAL ORDERS

BUREAU OF FINANCIAL INSTITUTIONS

CASE NO. BAN20020835
MARCH 16, 2009

APPLICATION OF
ADVANCE AMERICA, CASH ADVANCE CENTERS OF VIRGINIA, INC.
D/B/A ADVANCE AMERICA, CASH ADVANCE CENTERS

For a license to engage in business as a payday lender

CORRECTING AND LICENSE REISSUANCE ORDER

On September 24, 2002, the State Corporation Commission ("Commission") entered an Order granting Advance America, Cash Advance Centers
of Virginia, Inc., d/b/a Advance America, Cash Advance Centers ("Company") a license to engage in business as a payday lender under Chapter 18 of
Title 6.1 of the Code of Virginia. Thereafter, the Bureau of Financial Institutions ("Bureau") reported to the Commission that an office address contained in
the Order is incorrect as a result of information supplied by the Company and that the Company subsequently paid the fee required by Commission
regulation for reissuance of its license certificate.

THEREFORE, IT IS ORDERED THAT:

(1) The thirty-first location listed in the Order Granting A License entered on September 24, 2002, is hereby corrected, nunc pro tunc to that

date, to read "6100 West Broad Street, Suite B, Henrico, Virginia 23230" rather than "6100 W. Broad Street, Suite B, Richmond, Virginia
23230";
(2) All other provisions of the Order Granting A License entered on September 24, 2002, shall remain in full force and effect; and

(3) The Bureau shall issue and deliver to the company a corrected license certificate.

CASE NO. BAN20081608
FEBRUARY 9, 2009

APPLICATION OF
BEACON CREDIT UNION INCORPORATED

To merge with Big Island 1013 Federal Credit Union

ORDER APPROVING A MERGER

Beacon Credit Union, Incorporated, a Virginia state-chartered credit union, has applied to the State Corporation Commission ("Commission"),
pursuant to § 6.1-225.27 of the Code of Virginia, to merge with Big Island 1013 Federal Credit Union, a federally-chartered credit union. Beacon Credit
Union, Incorporated, will be the survivor of the proposed merger. The application was investigated by the Bureau of Financial Institutions ("Bureau").

Having considered the application and the report of the Bureau, the Commission finds that: (1) the field of membership of the credit union that is
proposed to result from the merger satisfies the requirements of § 6.1-225.23 B of the Code of Virginia; (2) the plan of merger will promote the best interests
of the members of the credit unions; and (3) the members of Big Island 1013 Federal Credit Union and the board of directors of Beacon Credit Union,
Incorporated, have approved the plan of merger in accordance with applicable law.

THEREFORE, provided the merging credit unions comply with the applicable provisions of the Virginia Nonstock Corporation Act, and the
survivor adopts and files an amendment to its bylaws including members of the non-survivor within its community field of membership pursuant to
§ 6.1-225.16 of the Code of Virginia and such amendment is approved by the Commissioner of Financial Institutions pursuant to §§ 6.1-225.16 and
6.1-225.23 B3 of the Code of Virginia, the merger of Big Island 1013 Federal Credit Union into Beacon Credit Union, Incorporated is APPROVED,
effective upon the issuance by the Clerk of the Commission of a certificate of merger. Following the merger, Beacon Credit Union, Incorporated, shall be
authorized to operate as service facilities, in addition to its current service facilities, what are now the offices of Big Island 1013 Federal Credit Union at
(1) 1013 Mountain View Heights Road, Big Island, Virginia 24526; and (2) 2293 Magnolia Avenue, Buena Vista, Virginia 24416. The authority granted
herein shall expire one (1) year from the date of this Order unless extended by Commission order prior to the expiration date.
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CASE NO. BAN20081708
JANUARY 28, 2009

APPLICATION OF
VBB FINANCIAL CORPORATION

To acquire Virginia Business Bank

ORDER OF APPROVAL

VBB Financial Corporation, a Virginia corporation, has filed with the State Corporation Commission ("Commission") the application required by
§ 6.1-383.1 of the Code of Virginia to acquire all of the voting shares of Virginia Business Bank, a Virginia state-chartered bank. The Bureau of Financial
Institutions ("Bureau") investigated the proposed acquisition.

Having considered the application and the report of the Bureau, the Commission finds that the application meets the criteria in § 6.1-383.2 of the
Code of Virginia.

THEREFORE, the proposed acquisition of all of the voting shares of Virginia Business Bank by VBB Financial Corporation is APPROVED,

provided the acquisition takes place within one (1) year from the date of this Order and the applicant notifies the Bureau of the effective date of the
transaction within ten (10) days thereof.

CASE NO. BAN-2008-01740
JULY 15, 2009

APPLICATION OF
SPRINGBOARD NONPROFIT CONSUMER CREDIT MANAGEMENT, INC.

For a license to engage in business as a credit counseling agency

ORDER GRANTING A LICENSE

Springboard Nonprofit Consumer Credit Management, Inc., a California corporation, has applied to the State Corporation Commission
("Commission") for a license to engage in business as a credit counseling agency at 4351 Latham Street, Riverside, California 92501. The application was
investigated by the Commission's Bureau of Financial Institutions ("Bureau").

Having considered the application and the report of the Bureau, the Commission finds that the application meets the criteria in Chapter 10.2 of
Title 6.1 of the Code of Virginia.

THEREFORE, the license requested in the application is GRANTED provided that the applicant begins business within one (1) year from the
date of this Order and the applicant gives written notice to the Bureau stating the date business was begun within twenty (20) days thereafter.

CASE NO. BAN20081757
JANUARY 14, 2009

APPLICATION OF
CBB FINANCIAL CORP.

To acquire Community Bankers' Bank

ORDER OF APPROVAL

CBB Financial Corp., a Virginia corporation, has filed with the State Corporation Commission ("Commission") the application required by
§ 6.1-383.1 of the Code of Virginia to acquire all of the voting shares of Community Bankers' Bank, a Virginia state-chartered bank. The Bureau of
Financial Institutions ("Bureau") investigated the proposed acquisition.

Having considered the application and the report of the Bureau, the Commission finds that the application meets the criteria in § 6.1-383.2 of the
Code of Virginia.

THEREFORE, the proposed acquisition of all of the voting shares of Community Bankers' Bank by CBB Financial Corp. is APPROVED,
provided the acquisition takes place within one (1) year from the date of this Order and the applicant notifies the Bureau of the effective date of the
transaction within ten (10) days thereof.
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CASE NO. BAN20081764
JANUARY 28, 2009

APPLICATION OF
HOMETOWN BANKSHARES CORPORATION

To acquire Hometown Bank

ORDER OF APPROVAL

Hometown Bankshares Corporation, a Virginia corporation, has filed with the State Corporation Commission ("Commission") the application
required by § 6.1-383.1 of the Code of Virginia to acquire all of the voting shares of Hometown Bank, a Virginia state-chartered bank. The Bureau of
Financial Institutions ("Bureau") investigated the proposed acquisition.

Having considered the application and the report of the Bureau, the Commission finds that the application meets the criteria in § 6.1-383.2 of the
Code of Virginia.

THEREFORE, the proposed acquisition of all of the voting shares of Hometown Bank by Hometown Bankshares Corporation is APPROVED,

provided the acquisition takes place within one (1) year from the date of this Order and the applicant notifies the Bureau of the effective date of the
transaction within ten (10) days thereof.

CASE NO. BAN20081793
MARCH 11, 2009

APPLICATION OF
TERRELL L. GRAVELY, SR. D/B/A AAA CASH ADVANCE

For authority to conduct business as an agent of a money order seller/money transmitter in its payday lending office(s)

ORDER GRANTING OTHER BUSINESS AUTHORITY

Terrell L. Gravely, Sr., d/b/a AAA Cash Advance ("Company"), a licensed payday lender, has applied to the State Corporation Commission
("Commission"), pursuant to 10 VAC 5-200-100 and § 6.1-463 of the Code of Virginia, for authority to conduct business as an agent of a money order
seller/money transmitter in the Company's payday lending office(s). The application was investigated by the Commission's Bureau of Financial Institutions
("Bureau").

Having considered the application and the Bureau's report, the Commission finds that the proposed other business is financial in nature and the
application should be approved.

THEREFORE, the authority requested in the application is GRANTED subject to the following conditions:

1. The Company shall not make a payday loan to a borrower to enable the borrower to purchase or pay a fee related to money orders or money
transmission services available at the Company's payday lending office(s).

2. The Company shall comply with all federal and state laws and regulations applicable to its money order sales and money transmission
business.

3. The Company shall be and remain a party to a written agreement to act as an agent for a person licensed or exempt from licensing as a
money order seller and money transmitter under Chapter 12 of Title 6.1 of the Code of Virginia ("licensed or exempt money transmitter").
The Company shall not engage in money order sales or money transmission services on its own behalf or on behalf of any person other than
a licensed or exempt money order seller/money transmitter with whom it has a written agency agreement.

4. The Company shall maintain books and records for its money order sales and money transmission business separate and apart from its
payday lending business and in a different location within its payday lending office(s). The Bureau shall be given access to all such books
and records and be furnished with such information and records as it may require in order to assure compliance with these conditions as well
as all applicable laws and regulations.

5. The Company should maintain a copy of this Order at each location where it conducts business as an agent of a licensed or exempt money
order seller/money transmitter.

6. Violation of any condition contained in this Order may result in revocation of the authority hereby conferred.
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CASE NO. BAN20090072
MAY 7, 2009

APPLICATION OF
CONSUMER CREDIT COUNSELING SERVICE OF THE MIDWEST, INC.

For a license to engage in business as a credit counseling agency

ORDER GRANTING A LICENSE

Consumer Credit Counseling Service of the Midwest, Inc., an Ohio corporation, has applied to the State Corporation Commission
("Commission") for a license to engage in business as a credit counseling agency at 4500 E. Broad Street, Columbus, Ohio 43213. The application was
investigated by the Commission's Bureau of Financial Institutions ("Bureau").

Having considered the application and the report of the Bureau, the Commission finds that the application meets the criteria in Chapter 10.2 of
Title 6.1 of the Code of Virginia.

THEREFORE, the license requested in the application is GRANTED provided that the applicant begins business within one (1) year from the
date of this Order and the applicant gives written notice to the Bureau stating the date business was begun within twenty (20) days thereafter.

CASE NO. BAN20090141
FEBRUARY 23, 2009

APPLICATION OF
PAYNE'S CHECK CASHING, INC.

For authority to conduct business as an agent of a money order seller/money transmitter in its payday lending office(s)

ORDER GRANTING OTHER BUSINESS AUTHORITY

Payne's Check Cashing, Inc. ("Company"), a licensed payday lender, has applied to the State Corporation Commission ("Commission"), pursuant
to 10 VAC 5-200-100 and § 6.1-463 of the Code of Virginia, for authority to conduct business as an agent of a money order seller/money transmitter in the
Company's payday lending office(s). The application was investigated by the Commission's Bureau of Financial Institutions ("Bureau").

Having considered the application and the Bureau's report, the Commission finds that the proposed other business is financial in nature and the
application should be approved.

THEREFORE, the authority requested in the application is GRANTED subject to the following conditions:

1. The Company shall not make a payday loan to a borrower to enable the borrower to purchase or pay a fee related to money orders or money
transmission services available at the Company's payday lending office(s).

2. The Company shall comply with all federal and state laws and regulations applicable to its money order sales and money transmission
business.

3. The Company shall be and remain a party to a written agreement to act as an agent for a person licensed or exempt from licensing as a
money order seller and money transmitter under Chapter 12 of Title 6.1 of the Code of Virginia ("licensed or exempt money transmitter").
The Company shall not engage in money order sales or money transmission services on its own behalf or on behalf of any person other than
a licensed or exempt money order seller/money transmitter with whom it has a written agency agreement.

4. The Company shall maintain books and records for its money order sales and money transmission business separate and apart from its
payday lending business and in a different location within its payday lending office(s). The Bureau shall be given access to all such books
and records and be furnished with such information and records as it may require in order to assure compliance with these conditions as well
as all applicable laws and regulations.

5. The Company should maintain a copy of this Order at each location where it conducts business as an agent of a licensed or exempt money
order seller/money transmitter.

6. Violation of any condition contained in this Order may result in revocation of the authority hereby conferred.
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CASE NO. BAN20090142
FEBRUARY 27, 2009

APPLICATION OF
CW FINANCIAL OF VA LLC D/B/A CASHWELL

For authority to allow a third party to conduct business as an agent of a money order seller/money transmitter from the licensee's payday lending
offices

ORDER GRANTING OTHER BUSINESS AUTHORITY

CW Financial of VA LLC d/b/a Cashwell ("Company"), a licensed payday lender, has applied to the State Corporation Commission
("Commission"), pursuant to 10 VAC 5-200-100 and § 6.1-463 of the Code of Virginia, for authority to allow a third party to conduct business as an agent of
a money order seller/money transmitter in the Company's payday lending offices. The application was investigated by the Commission's Bureau of
Financial Institutions ("Bureau").

Having considered the application and the Bureau's report, the Commission finds that the proposed other business is financial in nature and the
application should be approved.

THEREFORE, the authority requested in the application is GRANTED subject to the following conditions:

1. The Company shall not make a payday loan to a borrower to enable the borrower to purchase or pay a fee related to the third party's money
orders or money transmission services available at the Company's payday lending offices.

2. The third party shall comply with all federal and state laws and regulations applicable to its money order sales and money transmission
business.

3. The third party shall be and remain a party to a written agreement to act as an agent for a person licensed or exempt from licensing as a
money order seller and money transmitter under Chapter 12 of Title 6.1 of the Code of Virginia ("licensed or exempt money transmitter").
The third party shall not engage in money order sales or money transmission services on its own behalf or on behalf of any person other than
a licensed or exempt money order seller/money transmitter with whom it has a written agency agreement.

4. The third party shall maintain books and records for its money order sales and money transmission business separate and apart from the
Company's payday lending business and in a different location within the payday lending offices. The Bureau shall be given access to all
such books and records and be furnished with such information and records as it may require in order to assure compliance with these
conditions as well as all applicable laws and regulations.

5. The Company should maintain a copy of this Order at each location where a third party conducts business as an agent of a licensed or
exempt money order seller/money transmitter.

6. Violation of any condition contained in this Order may result in revocation of the authority hereby conferred.

CASE NO. BAN20090193
APRIL 27, 2009

APPLICATION OF
4-3 PAYDAY LLC

For a license to engage in business as a payday lender

ORDER GRANTING A LICENSE

4-3 Payday LLC, a Delaware limited liability company, has applied to the State Corporation Commission ("Commission") for a license to engage
in the business of payday lending at 375 Park Avenue, Suite 3304, New York, New York 10152. The application was investigated by the Commission's
Bureau of Financial Institutions ("Bureau").

Having considered the application and the report of the Bureau, the Commission finds that the application meets the criteria in Chapter 18 of
Title 6.1 of the Code of Virginia.

Therefore, the application is APPROVED provided that the applicant begins business within one (1) year from the date of this Order and the
applicant gives written notice to the Bureau stating the date business was begun within ten (10) days thereafter.
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CASE NO. BAN20090281
APRIL 9, 2009

APPLICATION OF
NORFOLK, VA., POSTAL CREDIT UNION, INCORPORATED

To merge with Landmark Communications Credit Union

ORDER APPROVING A MERGER

Norfolk, VA., Postal Credit Union, Incorporated, a Virginia state-chartered credit union, has applied to the State Corporation Commission
("Commission"), pursuant to § 6.1-225.27 of the Code of Virginia, to merge with Landmark Communications Credit Union, a Virginia state-chartered credit
union. Norfolk, VA., Postal Credit Union, Incorporated will be the survivor of the proposed merger. The application was investigated by the Bureau of
Financial Institutions ("Bureau").

Having considered the application and the report of the Bureau, the Commission finds that: (1) the field of membership of the credit union that is
proposed to result from the merger satisfies the requirements of § 6.1-225.23 B of the Code of Virginia; (2) the plan of merger will promote the best interests
of the members of the credit unions; and (3) the members of Landmark Communications Credit Union and the board of directors of Norfolk, VA., Postal
Credit Union, Incorporated have approved the plan of merger in accordance with applicable law.

THEREFORE, provided the merging credit unions comply with the applicable provisions of the Virginia Nonstock Corporation Act, the merger
of Landmark Communications Credit Union into Norfolk, VA., Postal Credit Union, Incorporated is APPROVED, effective upon the issuance by the Clerk
of the Commission of a certificate of merger. Following the merger, Norfolk, VA., Postal Credit Union, Incorporated, shall be authorized to operate as a
service facility, in addition to its current service facility, what is now the office of Landmark Communications Credit Union at 150 Brambleton Avenue,
Norfolk, Virginia 23510. The authority granted herein shall expire one (1) year from this date unless extended by Commission order prior to the expiration
date.

CASE NO. BAN20090311
AUGUST 17, 2009

APPLICATION OF
PREMIER FINANCIAL BANCORP, INC.

To acquire Abigail Adams National Bancorp, Inc.

ORDER OF APPROVAL

Premier Financial Bancorp, Inc., an out-of-state bank holding company with headquarters in Huntington, West Virginia has filed with the State
Corporation Commission ("Commission") the application required by Chapter 15 of Title 6.1 of the Code of Virginia to acquire Abigail Adams National
Bancorp, Inc., a Washington, DC bank holding company with a Virginia bank subsidiary. The Bureau of Financial Institutions ("Bureau") investigated the
proposed acquisition.

Having considered the application and the report of the Bureau, the Commission finds that the application meets the criteria of § 6.1-383.2 of the
Code of Virginia.

THEREFORE, the proposed acquisition of Abigail Adams National Bancorp., Inc. by Premier Financial Bancorp, Inc. is APPROVED,

provided the acquisition takes place within one (1) year from the date of this Order and the applicant notifies the Bureau of the effective date of the
transaction within ten (10) days thereof.

CASE NO. BAN20090343
MARCH 30, 2009

APPLICATION OF
VIRGINIA CREDIT UNION, INC.

To merge with Alcoa Richmond Federal Credit Union

ORDER APPROVING A MERGER

Virginia Credit Union, Inc., a Virginia state-chartered credit union, has applied to the State Corporation Commission ("Commission"), pursuant to
§ 6.1-225.27 of the Code of Virginia, to merge with Alcoa Richmond Federal Credit Union, a federally chartered credit union. Virginia Credit Union, Inc.
will be the survivor of the proposed merger. The application was investigated by the Bureau of Financial Institutions ("Bureau").

Having considered the application and the report of the Bureau, the Commission finds that: (1) the field of membership of the credit union that is
proposed to result from the merger satisfies the requirements of § 6.1-225.23 B of the Code of Virginia; (2) the plan of merger will promote the best interests
of the members of the credit unions; and (3) the members of Alcoa Richmond Federal Credit Union and the board of directors of Virginia Credit Union, Inc.
have approved the plan of merger in accordance with applicable law.
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THEREFORE, provided the merging credit unions comply with the applicable provisions of the Virginia Nonstock Corporation Act, the merger
of Alcoa Richmond Federal Credit Union into Virginia Credit Union, Inc. is APPROVED, effective upon the issuance by the Clerk of the Commission of a
certificate of merger. The authority granted herein shall expire one (1) year from this date unless extended by Commission order prior to the expiration date.

CASE NO. BAN20090410
MAY 7, 2009

APPLICATION OF
WASHINGTONFIRST BANKSHARES, INC.

To acquire WashingtonFirst Bank

ORDER OF APPROVAL

WashingtonFirst Bankshares, Inc., a Virginia corporation, has filed with the State Corporation Commission ("Commission") the application
required by § 6.1-383.1 of the Code of Virginia to acquire all of the voting shares of WashingtonFirst Bank, a Virginia state-chartered bank. The Bureau of
Financial Institutions ("Bureau") investigated the proposed acquisition.

Having considered the application and the report of the Bureau, the Commission finds that the application meets the criteria in § 6.1-383.2 of the
Code of Virginia.

THEREFORE, the proposed acquisition of all of the voting shares of WashingtonFirst Bank by WashingtonFirst Bankshares, Inc. is

APPROVED, provided the acquisition takes place within one (1) year from the date of this Order and the applicant notifies the Bureau of the effective date
of the transaction within ten (10) days thereof.

CASE NO. BAN20090434
APRIL 29, 2009

APPLICATION OF
THE BANK OF HAMPTON ROADS

To merge with Gateway Bank & Trust Co.

ORDER GRANTING AUTHORITY

The Bank of Hampton Roads, a Virginia state-chartered bank, has applied to the State Corporation Commission ("Commission"), pursuant to
§ 6.1-44.17 of the Code of Virginia, to merge with Gateway Bank & Trust Co., a North Carolina state-chartered bank. The Bank of Hampton Roads
proposes to be the resulting bank in the merger and will have capital stock and surplus of not less than $331,311,000. The application was investigated by
the Bureau of Financial Institutions ("Bureau").

Having considered the application and the report of the Bureau, the Commission finds that: (1) the proposed merger will not be detrimental to the
safety and soundness of the applicant; (2) the new officers and directors of the resulting bank are qualified by character, experience, and financial
responsibility to direct and manage the resulting bank; and (3) the proposed merger will be in the public interest.

THEREFORE, provided the merging banks comply with the applicable provisions of the Virginia Stock Corporation Act and receive all other
necessary regulatory approvals, the application for merger is APPROVED, effective upon the issuance by the Clerk of the Commission of a certificate of
merger in the proposed transaction. The resulting bank, which will have its main office at 999 Waterside Drive, Suite 101, City of Norfolk, Virginia, is
authorized to maintain and operate, in addition to the current branches and facilities of The Bank of Hampton Roads, the authorized branches and facilities of
Gateway Bank & Trust Co. listed in Attachment A. The authority granted herein shall expire one (1) year from the date of this Order, if the aforesaid
certificate of merger is not issued within that time, unless the time is extended by the Commission prior to the expiration date.

CASE NO. BAN20090597
AUGUST 28, 2009

APPLICATION OF
CAPCO MORTGAGE LLC

For a license to engage in business as a mortgage broker

ORDER GRANTING A LICENSE

CapCo Mortgage LLC, a Virginia limited liability company, has applied to the State Corporation Commission ("Commission") for a license to engage in
business as a mortgage broker at 5366 Twin Hickory Road, Glen Allen, Virginia 23059. The application was investigated by the Commission's Bureau of Financial
Institutions (""Bureau").
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Having considered the application and the report of the Bureau, the Commission finds that the application meets the criteria in Chapter 16 of Title 6.1 of
the Code of Virginia.

THEREFORE, the license requested in the application is GRANTED provided that the applicant begins business within one (1) year from the
date of this Order and the applicant gives written notice to the Bureau stating the date business was begun within ten (10) days thereafter.

CASE NO. BAN20090617
JUNE 15, 2009

APPLICATION OF
FIRST COMMUNITY BANCSHARES, INC.

To acquire TriStone Community Bank

ORDER OF APPROVAL

First Community Bancshares, Inc., a Virginia bank holding company, filed with the State Corporation Commission ("Commission") the notice
required by § 6.1-406 of the Code of Virginia of its proposed acquisition of TriStone Community Bank, a North Carolina bank. The Bureau of Financial
Institutions ("Bureau") investigated the proposed transaction.

Having considered the notice and the report of the Bureau, the Commission finds that the proposed acquisition will not have a detrimental effect
on the safety or soundness of the Virginia bank subsidiary of First Community Bancshares, Inc.

THEREFORE, the proposed acquisition of TriStone Community Bank by First Community Bancshares, Inc. is APPROVED, provided the

acquisition takes place within one (1) year from the date of this Order and the applicant notifies the Bureau of the effective date of the transaction within ten
(10) days thereof.

CASE NO. BAN20090849
SEPTEMBER 18, 2009

APPLICATION OF
FMB-UBSH INTERIM BANK

For a certificate of authority to do a banking and trust business at 111 Virginia Street, Suite 200, City of Richmond, Virginia following a merger
with First Market Bank, FSB and for authority to operate the authorized offices of First Market Bank, FSB

ORDER GRANTING AUTHORITY

FMB-UBSH Interim Bank, a Virginia corporation, has applied to the State Corporation Commission ("Commission"), pursuant to § 6.1-13 and
§ 6.1-194.40 of the Code of Virginia, for a certificate of authority to do a banking and trust business at 111 Virginia Street, Suite 200, City of Richmond,
Virginia, following a merger with First Market Bank, FSB, a federal savings institution. FMB-UBSH Interim Bank proposes to be the survivor in the merger
and seeks authority to operate all of the currently authorized offices of First Market Bank, FSB. The resulting bank will be renamed "First Market Bank."
The application facilitates an acquisition of First Market Bank, FSB, by Union Bankshares Corporation, a Virginia bank holding company. The application
was investigated by the Commission's Bureau of Financial Institutions ("Bureau").

Having considered the application and the report of the Bureau, the Commission finds that: (1) all provisions of law have been complied with;
(2) the capital of the resulting bank will be sufficient to warrant successful operation; (3) the oaths of all directors have been taken and filed in accordance
with the provisions of § 6.1-48 of the Code of Virginia; (4) FMB-UBSH Interim Bank was formed to conduct a legitimate banking and trust business, and
the resulting bank will conduct a legitimate banking and trust business; (5) the moral fitness, financial responsibility, and business qualifications of those
named as officers and directors of FMB-UBSH Interim Bank and the resulting bank are such as to command the confidence of the community; (6) the public
interest will be served by banking facilities in the communities where the offices will be located; and (7) the deposits of FMB-UBSH Interim Bank and the
resulting bank will be insured by the Federal Deposit Insurance Corporation.

THEREFORE, IT IS ORDERED THAT:

(1) A certificate of authority to do a banking and trust business is granted to FMB-UBSH Interim Bank, effective upon the issuance by the Clerk
of the Commission of a certificate merging First Market Bank, FSB, into FMB-UBSH Interim Bank and amendment of the name of FMB-UBSH Interim
Bank to "First Market Bank." The resulting bank, which will have its main office at 111 Virginia Street, Suite 200, City of Richmond, Virginia, is
authorized to maintain and operate the authorized branches and facilities of First Market Bank, FSB, listed in Attachment A.

(2) The authority granted herein shall expire one (1) year from the date of this Order unless extended by Commission order prior to the
expiration date.
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CASE NO. BAN20090850
SEPTEMBER 18, 2009

APPLICATION OF
UNION BANKSHARES CORPORATION

To acquire FMB-UBSH Interim Bank

ORDER OF APPROVAL

Union Bankshares Corporation, a Virginia bank holding company, has filed with the State Corporation Commission ("Commission") the
application required by § 6.1-383.1 of the Code of Virginia to acquire all of the voting shares of FMB-UBSH Interim Bank, a Virginia state-chartered bank.
The Bureau of Financial Institutions ("Bureau") investigated the proposed acquisition.

Having considered the application and the report of the Bureau, the Commission finds that the application meets the criteria in § 6.1-383.2 of the
Code of Virginia.

THEREFORE, the proposed acquisition of all of the voting shares of FMB-UBSH Interim Bank, by Union Bankshares Corporation is

APPROVED, provided the acquisition takes place within one (1) year from the date of this Order and the applicant notifies the Bureau of the effective date
of the transaction within ten (10) days thereof.

CASE NO. BAN20090851
SEPTEMBER 18, 2009

APPLICATION OF
UNION BANKSHARES CORPORATION

To acquire First Market Bank, FSB

ORDER OF APPROVAL

Union Bankshares Corporation, a Virginia bank holding company, has filed with the State Corporation Commission ("Commission") the
application required by Article 4 of Chapter 3.01 of Title 6.1 of the Code of Virginia to acquire First Market Bank, FSB, a federal savings institution
headquartered in Richmond, Virginia. The application was investigated by the Commission's Bureau of Financial Institutions ("Bureau").

Having considered the application and the report of the Bureau, the Commission is of the opinion and finds that applicant has complied with
§ 6.1-194.40 of the Code of Virginia and that the acquisition should be approved.

THEREFORE, the proposed acquisition of First Market Bank, FSB, by Union Bankshares Corporation is APPROVED, provided the acquisition
takes place within one (1) year from the date of this Order and the applicant notifies the Bureau of the effective date of the transaction within ten (10) days
thereof.

CASE NO. BFI-2007-00175
AUGUST 24, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
ST FIN CORP,

Defendant

SETTLEMENT ORDER

ON A FORMER DAY, the Bureau of Financial Institutions ("Bureau") reported to the State Corporation Commission ("Commission") that St
Fin Corp ("Defendant") is licensed to engage in business as a mortgage lender and mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia;
that the Bureau alleged that the Defendant sent "Community Reinvestment Act (CRA) Program" solicitations to Virginia consumers in violation of various
provisions of 10 VAC 5-160-60 as well as §§ 6.1-416 A and 6.1-424 of the Code of Virginia; that upon being informed that the Commissioner of Financial
Institutions intended to recommend that a cease and desist order be issued and a fine imposed on the Defendant, the Defendant offered to settle this case by
paying, in accordance with the attached schedule, a fine in the sum of Seven Thousand Five Hundred Dollars ($7,500) and abiding by the provisions of this
Order, and waived its right to a hearing in the case. The Commissioner of Financial Institutions recommended that the Commission accept Defendant's offer
of settlement pursuant to authority granted under § 12.1-15 of the Code of Virginia.

Accordingly, IT IS ORDERED THAT:
(1) Defendant's offer in settlement of this case is accepted.

(2) The Defendant shall pay, in accordance with the attached schedule, a fine in the sum of Seven Thousand Five Hundred Dollars ($7,500).
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(3) The Defendant shall cease and desist from sending its "Community Reinvestment Act (CRA) Program" solicitations or any other false,
misleading, or deceptive advertisements to Virginia consumers.

(4) The Defendant shall comply with §§ 6.1-416 A and 6.1-424 of the Code of Virginia as well as all provisions of 10 VAC 5-160-60.

(5) This case is continued generally on the Commission's docket.

CASE NO. BFI-2008-00031
DECEMBER 30, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
1ST CHESAPEAKE HOME MORTGAGE, LLC,
Defendant

SETTLEMENT ORDER

ON A FORMER DAY, the Staff reported to the State Corporation Commission ("Commission") that 1st Chesapeake Home Mortgage, LLC
("Defendant"), is licensed to engage in business as a mortgage lender and mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that on
February 28, 2007, the Commission's Bureau of Financial Institutions examined the Defendant and alleged that (i) two of the Defendant's employees signed
borrowers' names on agreements, resulting in violations of § 6.1-422 B 4 of the Code of Virginia, and (ii) the Defendant also violated § 6.1-422 A 1 of the
Code of Virginia; that the Defendant offered to settle this case by payment of a fine in the sum of Twenty-five Thousand Dollars ($25,000), tendered said
sum to the Commonwealth of Virginia, and waived its right to a hearing in the case; and the Commissioner of Financial Institutions recommended that the
Commission accept Defendant's offer of settlement pursuant to authority granted under § 12.1-15 of the Code of Virginia.

Accordingly, IT IS ORDERED THAT:
(1) Defendant's offer in settlement of this case is accepted.
(2) This case is dismissed.

(3) The papers filed herein shall be placed in the file for ended causes.

CASE NO. BFI-2008-00133
JUNE 8, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

BRIDGEWATER FINANCIAL MORTGAGE BROKERAGE, LLC, D/B/A BRIDGEWATER FINANCIAL
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the
Defendant failed to file its annual report due March 1, 2008, and pay a penalty for the late filing, and failed to file its annual report due March 1, 2009, as
required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail
on March 18, 2009, (1) of his intention to recommend revocation of its license unless the penalty was paid and the annual report due March 1, 2009, was
filed by April 20, 2009, and (2) that a written request for a hearing was required to be filed in the Office of the Clerk on or before April 8, 2009; and that no
penalty was paid and no annual report or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to timely file its annual reports as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BFI-2008-00172
JUNE 8, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

FINANCIAL ADVANTAGE FUNDING CORPORATION,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the
Defendant failed to file its annual report due March 1, 2008, and pay a penalty for the late filing, and failed to file its annual report due March 1, 2009, as
required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail
on March 18, 2009, (1) of his intention to recommend revocation of its license unless the penalty was paid and the annual report due March 1, 2009, was
filed by April 20, 2009, and (2) that a written request for a hearing was required to be filed in the Office of the Clerk on or before April 8, 2009; and that no
penalty was paid and no annual report or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to timely file its annual reports as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2008-00190
MARCH 26, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
CORNERSTONE FIRST FINANCIAL, LLC,
Defendant

SETTLEMENT ORDER

ON A FORMER DAY, the Staff reported to the State Corporation Commission ("Commission") that Cornerstone First Financial, LLC
("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that on November 6, 2007, the
Commission's Bureau of Financial Institutions examined the Defendant and alleged that it had violated §§ 6.1-2.9:5, 6.1-417, 6.1-422, 6.1-425.2 of the Code
of Virginia, 10 VAC 5-160-20, 10 VAC 5-160-60, and 24 C.F.R. § 3500.7; that the Defendant offered to settle this case by payment of a fine in the sum of
Five Thousand Dollars ($5,000), tendered said sum to the Commonwealth of Virginia, and waived its right to a hearing in the case; and the Commissioner of
Financial Institutions recommended that the Commission accept Defendant's offer of settlement pursuant to authority granted under § 12.1-15 of the Code of
Virginia.

Accordingly, IT IS ORDERED THAT:
(1) Defendant's offer in settlement of this case is accepted.
(2) This case is dismissed.

(3) The papers filed herein shall be placed in the file for ended causes.

CASE NO. BFI-2008-00276
JUNE 5, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

UNIVERSAL MORTGAGE CORPORATION, D/B/A UNIVERSAL MORTGAGE AGENCY, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the
Defendant failed to file its annual report due March 1, 2008, and pay a penalty for the late filing, and failed to file its annual report due March 1, 2009, as
required by § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail
on March 18, 2009, (1) of his intention to recommend revocation of its license unless the penalty was paid and the annual report due March 1, 2009, was
filed by April 20, 2009, and (2) that a written request for a hearing was required to be filed in the Office of the Clerk on or before April 8, 2009; and that no
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penalty was paid and no annual report or written request for a hearing was received or filed. Accordingly, the Commission finds that the Defendant has
failed to timely file its annual reports as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2008-00314
FEBRUARY 25, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

G & T HOME FUNDING, LLC,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the
Defendant failed to respond to numerous written requests by the Bureau of Financial Institutions ("Bureau") in violation of 10 VAC 5-160-50 of the Virginia
Administrative Code; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on December 12, 2008,
(1) of his intention to recommend revocation of its license, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the
Commission on or before January 12, 2009; and that no written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to respond to Bureau requests as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2008-00401
MARCH 26, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
PRIMARY RESIDENTIAL MORTGAGE, INC.,
Defendant

SETTLEMENT ORDER

ON A FORMER DAY, the Staff reported to the State Corporation Commission ("Commission") that Primary Residential Mortgage, Inc.
("Defendant"), is licensed to engage in business as a mortgage lender and mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that on
February 28, 2008, the Commission's Bureau of Financial Institutions examined the Defendant and alleged that it had violated §§ 6.1-2.9:5, 6.1-416, and
6.1-422 of the Code of Virginia, 10 VAC 5-160-20, 10 VAC 5-160-60, 12 C.F.R. § 226.18, and 12 C.F.R. § 226.23; that the Defendant offered to settle this
case by payment of a fine in the sum of Ten Thousand Dollars ($10,000), tendered said sum to the Commonwealth of Virginia, and waived its right to a
hearing in the case; and the Commissioner of Financial Institutions recommended that the Commission accept Defendant's offer of settlement pursuant to
authority granted under § 12.1-15 of the Code of Virginia.

Accordingly, IT IS ORDERED THAT:
(1) Defendant's offer in settlement of this case is accepted.
(2) This case is dismissed.

(3) The papers filed herein shall be placed in the file for ended causes.
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CASE NO. BFI-2008-00411
FEBRUARY 9, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
THOMAS JAMES CAPITAL, INC.,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on November 16, 2008; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on November 17, 2008, (1) of his intention to recommend revocation of its license unless a
new bond was filed by December 17, 2008, and (2) that a written request for hearing was required to be filed in the office of the Clerk on or before
December 10, 2008; and that no new bond or written request for hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2008-00414
FEBRUARY 9, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

AMERICA'S CHOICE MORTGAGE SERVICES, INC.,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on November 19, 2008; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on November 21, 2008, (1) of his intention to recommend revocation of its license unless a
new bond was filed by December 21, 2008, and (2) that a written request for hearing was required to be filed in the office of the Clerk on or before
December 14, 2008; and that no new bond or written request for hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2008-00415
FEBRUARY 9, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
FIRST NATIONAL LENDING CORPORATION,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on November 20, 2008; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on November 21, 2008, (1) of his intention to recommend revocation of its license unless a
new bond was filed by December 21, 2008, and (2) that a written request for hearing was required to be filed in the office of the Clerk on or before
December 14, 2008; and that no new bond or written request for hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BFI-2008-00416
FEBRUARY 9, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
MORTGAGE SENSE, INC.,

Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage lender and broker under Chapter 16 of Title 6.1 of the Code of Virginia;
that a bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on November 21, 2008; that the Commissioner, pursuant to
delegated authority, gave written notice to the Defendant by certified mail on December 3, 2008, (1) of his intention to recommend revocation of its license
unless a new bond was filed by January 3, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk on or before
December 24, 2008; and that no new bond or written request for hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage lender and broker is hereby revoked.

CASE NO. BFI-2008-00422
FEBRUARY 9, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
HORIZON FINANCE CORPORATION,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the
Defendant failed to respond to numerous written requests by the Bureau of Financial Institutions ("Bureau") in violation of 10 VAC 5-160-50 of the Virginia
Administrative Code; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on December 2, 2008,
(1) of his intention to recommend revocation of its license, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the
Commission on or before January 2, 2009; and that no written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to respond to Bureau requests as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2008-00424
FEBRUARY 9, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

DAVID ETUTE D/B/A AMERICAN CONTINENTAL HOME LOAN AND INVESTMENT,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on November 23, 2008; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on December 3, 2008, (1) of his intention to recommend revocation of its license unless a
new bond was filed by January 3, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on or
before December 24, 2008; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain his bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BFI-2008-00425
FEBRUARY 9, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
AMA MORTGAGE CORPORATION,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on November 23, 2008; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on December 3, 2008, (1) of his intention to recommend revocation of its license unless a
new bond was filed by January 3, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk on or before
December 24, 2008; and that no new bond or written request for hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2008-00427
FEBRUARY 9, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

ULY S. CHAPMAN D/B/A TRISTAR MORTGAGE GROUP,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on November 26, 2008; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on December 3, 2008, (1) of his intention to recommend revocation of his license unless a
new bond was filed by January 3, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk on or before
December 24, 2008; and that no new bond or written request for hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain his bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2008-00428
FEBRUARY 25, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
LIBERTY TRUST MORTGAGE CORPORATION,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage lender and broker under Chapter 16 of Title 6.1 of the Code of Virginia;
that a bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on December 16, 2008; that the Commissioner, pursuant to
delegated authority, gave written notice to the Defendant by certified mail on December 17, 2008, (1) of his intention to recommend revocation of its license
unless a new bond was filed by January 17, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the
Commission on or before January 7, 2008; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage lender and broker is hereby revoked.
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CASE NO. BFI-2008-00430
FEBRUARY 9, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
THE LENDING SOCIETY, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on December 3, 2008; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on December 8, 2008, (1) of his intention to recommend revocation of its license unless a
new bond was filed by January 8, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on or
before December 29, 2008; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2008-00433
FEBRUARY 9, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
360 ENTERPRISES, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on December 4, 2008; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on December 8, 2008, (1) of his intention to recommend revocation of its license unless a
new bond was filed by January 8, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on or
before December 29, 2008; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2008-00434
FEBRUARY 9, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

FUSION FINANCIAL GROUP LIMITED LIABILITY COMPANY,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on December 6, 2008; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on December 9, 2008, (1) of his intention to recommend revocation of its license unless a
new bond was filed by January 9, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on or
before December 30, 2008; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BFI-2008-00435
FEBRUARY 9, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
1ST UNITED MORTGAGE, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on December 8, 2008; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on December 9, 2008, (1) of his intention to recommend revocation of its license unless a
new bond was filed by January 9, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on or
before December 30, 2008; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2008-00436
FEBRUARY 12, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

Ex Parte: Inre: limited revisions to Payday Loan Act regulations

ORDER ADOPTING FINAL REGULATIONS

By Order entered in this case on December 12, 2008, the State Corporation Commission ("Commission") directed that notice be given of its
proposal, acting pursuant to § 6.1-458 of the Payday Loan Act, § 6.1-444 et seq. of the Code of Virginia, to amend 10 VAC 5-200-60 and
10 VAC 5-200-110. A new section, 10 VAC 5-200-130, was also proposed. Notice of the proposed regulations was published in the Virginia Register of
Regulations on January 5, 2009, posted on the Commission's website, and sent by the Commissioner of Financial Institutions to all licensed payday lenders
and other interested persons. Licensees and other interested persons were afforded the opportunity to file written comments or request a hearing on or before
January 20, 2009.

The Commission received a letter from the Community Financial Services Association indicating that it did not intend to offer any comments on
the proposed regulations. The Commission did not receive any requests for a hearing.

THE COMMISSION , having considered the record and the proposed regulations, concludes that the proposed regulations should be adopted as
proposed. The Commission further concludes that revised subsections L and M of 10 VAC 5-200-110, as reflected in the attached regulations, should
supersede former subsections L and M of 10 VAC 5-200-110, which had a delayed effective date of April 1, 2009.

THEREFORE IT IS ORDERED THAT:

(1) The proposed regulations, which are attached hereto and made a part hereof, are adopted effective March 1, 2009.

(2) Revised subsections L and M of 10 VAC 5-200-110 shall supersede former subsections L and M of 10 VAC 5-200-110, which had a delayed
effective date of April 1, 2009.

(3) This Order and the attached regulations shall be posted on the Commission's website at http://www.scc.virginia.gov/case.

(4) The Commission's Division of Information Resources shall send a copy of this Order, including a copy of the attached regulations, to the
Virginia Registrar of Regulations for publication in the Virginia Register of Regulations.

(5) This case is dismissed from the Commission's docket of active cases.

NOTE: A copy of Attachment A entitled "Chapter 200. Payday Lending Rules" is on file and may be examined at the State Corporation
Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond, Virginia.
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CASE NO. BFI-2008-00439
FEBRUARY 25, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
ASPEN HOME LOANS, LC,

Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage lender and broker under Chapter 16 of Title 6.1 of the Code of Virginia;
that a bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on December 16, 2008; that the Commissioner, pursuant to
delegated authority, gave written notice to the Defendant by certified mail on December 17, 2008, (1) of his intention to recommend revocation of its license
unless a new bond was filed by January 17, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the
Commission on or before January 17, 2008; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage lender and broker is hereby revoked.

CASE NO. BFI-2008-00441
MAY 15, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
AMERICAN ADVISORS GROUP, INC.,
Defendant

SETTLEMENT ORDER

ON A FORMER DAY, the Staff reported to the State Corporation Commission ("Commission") that American Advisors Group, Inc.
("Company"), is licensed to engage in business under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant sent solicitations styled
"2008 BENEFITS NOTICE" to Virginia resident consumers, which allegedly violated various provisions of 10 VAC 5-160-60 of the Virginia
Administrative Code and the aforesaid chapter of the Code of Virginia; that upon being informed that the Commissioner of Financial Institutions
("Commissioner") intended to recommend the imposition of a fine and the issuance of a Rule to Show Cause commencing a formal proceeding, the
Defendant offered to settle this case without a formal proceeding, without admitting or denying any violations of Virginia law and by payment of the sum of
Seven Thousand Five Hundred Dollars ($7,500), tendered said sum to the Commonwealth of Virginia, and waived its right to a hearing in the case; and the
Commissioner recommended that the Commission accept the Defendant's offer of settlement pursuant to authority granted under § 12.1-15 of the Code of
Virginia.

Accordingly, IT IS ORDERED THAT:
(1) The Defendant's offer of settlement of this case is accepted.

(2) The Defendant shall cease and desist from sending the "2008 BENEFITS NOTICE" solicitations or any other deceptive or misleading
advertisements to Virginia resident consumers.

(3) The Defendant shall comply with all provisions of 10 VAC 5-160-60 of the Virginia Administrative Code and § 6.1-124 of the Code of
Virginia.

(4) This case is dismissed.

(5) The papers filed herein shall be placed in the file for ended causes.
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CASE NO. BFI-2008-00442
MAY 12, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
LIBERTY ONE LENDING INCORPORATED,
Defendant

CEASE AND DESIST ORDER

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Liberty One Lending Incorporated ("Defendant") was engaging in business as a mortgage broker in Virginia without a license, in
violation of § 6.1-410 of the Code of Virginia; that the Commissioner, pursuant to § 6.1-426 of the Code of Virginia, gave written notice to the Defendant by
certified mail on March 16, 2009, (1) of his intention to recommend that it be ordered to cease and desist from engaging in business as a mortgage broker in
Virginia without a mortgage broker license, and (2) that a written request for a hearing was required to be filed in the Office of the Clerk on or before
April 3, 2009; and that no written request for a hearing was filed.

Accordingly, the Commission finds that the Defendant has engaged in business as a mortgage broker in Virginia without a mortgage broker
license in violation of Chapter 16 of Title 6.1 of the Code of Virginia, and

IT IS ORDERED that the Defendant shall immediately cease and desist from engaging in business as a mortgage broker in Virginia without a
mortgage broker license.

CASE NO. BFI-2008-00445
JUNE 8, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
1ST CAPITAL MORTGAGE, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the
Defendant failed to respond to written requests for information by the Bureau of Financial Institutions ("Bureau"), in violation of 10 VAC 5-160-50; that the
Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on December 31, 2008, (1) of his intention to
recommend revocation of its license pursuant to § 6.1-425 of the Code of Virginia, and (2) that a written request for a hearing was required to be filed in the
Office of the Clerk on or before January 31, 2009; and that no written request for a hearing was filed.

Accordingly, the Commission finds that the Defendant has failed to respond to written requests for information by the Bureau as required by law,
and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00007
MARCH 10, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

FLORIDA HOUSEHOLD MORTGAGE CORPORATION D/B/A SOUTHERN TIER HOME LOANS,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on December 29, 2008; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on January 13, 2009, (1) of his intention to recommend revocation of its license unless a
new bond was filed by February 13, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on
or before February 3, 2009; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BFI-2009-00008
MARCH 10, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

SAGE CREDIT COMPANY INC. D/B/A TRADELINEUSA,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage lender and broker under Chapter 16 of Title 6.1 of the Code of Virginia;
that a bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on December 31, 2008; that the Commissioner, pursuant to
delegated authority, gave written notice to the Defendant by certified mail on January 13, 2009, (1) of his intention to recommend revocation of its license
unless a new bond was filed by February 13, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the
Commission on or before February 3, 2009; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage lender and broker is hereby revoked.

CASE NO. BFI-2009-00010
MARCH 10, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
P. V. HOME LENDING LLC,

Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on January 1, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on January 13, 2009, (1) of his intention to recommend revocation of its license unless a
new bond was filed by February 13, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on
or before February 3, 2009; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00011
MARCH 10, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
CITY VIEW GROUP, LLC,

Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on January 1, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on January 13, 2009, (1) of his intention to recommend revocation of its license unless a
new bond was filed by February 13, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on
or before February 3, 2009; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BFI-2009-00012
MARCH 10, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
WEST COAST PROCESSING, L.L.C,,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on January 1, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on January 13, 2009, (1) of his intention to recommend revocation of its license unless a
new bond was filed by February 13, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on
or before February 3, 2009; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00013
MARCH 10, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

NORTHEAST REAL ESTATE INVESTMENTS, LLC,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on January 1, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on January 13, 2009, (1) of his intention to recommend revocation of its license unless a
new bond was filed by February 13, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on
or before February 3, 2009; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00014
MARCH 10, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
1ST CAPITAL FINANCIAL, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on January 6, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on January 13, 2009, (1) of his intention to recommend revocation of its license unless a
new bond was filed by February 13, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on
or before February 3, 2009; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BFI-2009-00015
MARCH 10, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
FIRST HERITAGE MORTGAGE COMPANY,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on January 8, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on January 13, 2009, (1) of his intention to recommend revocation of its license unless a
new bond was filed by February 13, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on
or before February 3, 2009; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00021
MARCH 10, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
ELITE MORTGAGE SERVICES, L.L.C.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on January 14, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on January 15, 2009, (1) of his intention to recommend revocation of its license unless a
new bond was filed by February 15, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on
or before February 3, 2009; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00022
APRIL 30, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
1st PRINCIPLE MORTGAGE, LLC,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that 1% Principle Mortgage, LLC ("Defendant") is licensed to engage in business as a mortgage lender and mortgage broker under
Chapter 16 of Title 6.1 of the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on
January 16, 2009; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on January 28, 2009, (1) of
his intention to recommend revocation of its license unless a new bond was filed by February 28, 2009, and (2) that a written request for a hearing was
required to be filed in the Office of the Clerk on or before February 18, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage lender and mortgage broker is hereby revoked.
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CASE NO. BFI-2009-00024
MARCH 11, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
ABSOLUTE MORTGAGE SOLUTIONS, LLC,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the
Defendant failed to respond to written Bureau of Financial Institutions' ("Bureau") requests for information, in violation of 10 VAC 5-160-50 of the Virginia
Administrative Code; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on January 15, 2009,
(1) of his intention to recommend revocation of its license, and (2) that a written request for hearing was required to be filed in the office of the Clerk on or
before February 15, 2009; and that no new written request for hearing was filed.

Accordingly, the Commission finds that the Defendant has failed to respond to written Bureau requests for information as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00026
MARCH 11, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

CLAYTON JAMES POWER d/b/a ALLIED MORTGAGE SERVICES,
Defendant

ORDER REVOKING LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the
Defendant failed to respond to written Bureau of Financial Institutions' ("Bureau") requests for information, in violation of 10 VAC 5-160-50 of the Virginia
Administrative Code; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on January 15, 2009,
(1) of his intention to recommend revocation of his license, and (2) that a written request for hearing was required to be filed in the office of the Clerk on or
before February 15, 2009; and that no written request for hearing was filed.

Accordingly, the Commission finds that the Defendant has failed to respond to written Bureau requests for information as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00027
MAY 1, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

1ST CITY LENDING, INC. D/B/A FIRST CITY MORTGAGE,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that 1* City Lending, Inc., d/b/a First City Mortgage ("Defendant"), is licensed to engage in business as a mortgage broker under Chapter 16
of Title 6.1 of the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on January 22, 2009;
that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on January 28, 2009, (1) of his intention to
recommend revocation of its license unless a new bond was filed by February 28, 2009, and (2) that a written request for a hearing was required to be filed in
the Office of the Clerk on or before February 18, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BFI-2009-00028
APRIL 30, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

EQ LENDING CORP. (USED IN VIRGINIA BY: EQUITY LENDING CORP.),
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that EQ Lending Corp. (Used in Virginia by: Equity Lending Corp.) ("Defendant") is licensed to engage in business as a mortgage broker
under Chapter 16 of Title 6.1 of the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on
January 24, 2009; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on January 28, 2009, (1) of
his intention to recommend revocation of its license unless a new bond was filed by February 28, 2009, and (2) that a written request for a hearing was
required to be filed in the Office of the Clerk on or before February 18, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00029
APRIL 30, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

VERTICAL CORPORATION D/B/A IMF MORTGAGE,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Vertical Corporation, d/b/a IMF Mortgage ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of
Title 6.1 of the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on January 26, 2009; that
the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on January 28, 2009, (1) of his intention to
recommend revocation of its license unless a new bond was filed by February 28, 2009, and (2) that a written request for a hearing was required to be filed in
the Office of the Clerk on or before February 18, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00031
MAY 1, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

NMLI INCORPORATED (USED IN VIRGINIA BY: NMLI),
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that NMLI Incorporated (Used in Virginia by: NMLI) ("Defendant") is licensed to engage in business as a mortgage broker under
Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendant failed to respond in writing to the Bureau of Financial Institutions' February 13, 2008
examination report, in violation of 10 VAC 5-160-50; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by
certified mail on January 28, 2009, (1) of his intention to recommend revocation of its license, and (2) that a written request for a hearing was required to be
filed in the Office of the Clerk on or before February 28, 2009; and that no written request for a hearing was filed.

Accordingly, the Commission finds that the Defendant has failed to respond in writing to the Bureau's examination report as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BFI-2009-00033
MAY 1, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
VISIONS FINANCIAL GROUP, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Visions Financial Group, Inc. ("Defendant"), is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the
Code of Virginia; that the Defendant failed to respond in writing to the Bureau of Financial Institutions' April 1, 2008 examination report, in violation of
10 VAC 5-160-50; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on January 28, 2009, (1) of
his intention to recommend revocation of its license, and (2) that a written request for a hearing was required to be filed in the Office of the Clerk on or
before February 28, 2009; and that no written request for a hearing was filed.

Accordingly, the Commission finds that the Defendant has failed to respond in writing to the Bureau's examination report as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00037
APRIL 30, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
FIRST CHOICE HOME EQUITY, LLC,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that First Choice Home Equity, LLC ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of
the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on February 5, 2009; that the
Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on February 10, 2009, (1) of his intention to
recommend revocation of its license unless a new bond was filed by March 10, 2009, and (2) that a written request for a hearing was required to be filed in
the Office of the Clerk on or before March 3, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00041
MAY 1, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
CAPITAL HOME FUNDING CORPORATION,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Capital Home Funding Corporation ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1
of the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on February 12, 2009; that the
Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on February 13, 2009, (1) of his intention to
recommend revocation of its license unless a new bond was filed by March 13, 2009, and (2) that a written request for a hearing was required to be filed in
the Office of the Clerk on or before March 6, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BFI-2009-00042
APRIL 30, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

BBC MARKETING, LLC, D/B/A METROPOLITAN FIRST MORTGAGE,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that BBC Marketing, LLC, d/b/a Metropolitan First Mortgage ("Defendant") is licensed to engage in business as a mortgage broker under
Chapter 16 of Title 6.1 of the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on
February 12, 2009; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on February 13, 2009,
(1) of his intention to recommend revocation of its license unless a new bond was filed by March 13, 2009, and (2) that a written request for a hearing was
required to be filed in the Office of the Clerk on or before March 6, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00044
MARCH 26, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
LESLIE W. LICKSTEIN,

Defendant

ORDER

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Leslie W. Lickstein ("Defendant"), of Fairfax, Virginia, is employed as a loan officer by Avan Mortgage, LLC, a mortgage broker
licensed under Chapter 16 of Title 6.1 of the Code of Virginia (the "Mortgage Lender and Broker Act"); that on May 15, 2007, the Defendant pled guilty to
the felony of Conspiracy to Commit Bank Fraud, in violation of 18 U.S.C. § 371; that on August 30, 2007, the Defendant was convicted of Conspiracy to
Commit Bank Fraud in the United States District Court, Eastern District of Virginia (Alexandria Division); that in the opinion of the Commissioner of
Financial Institutions, the conviction and the acts that led to it are reasonably related to the qualifications, functions, or duties of a person employed by, or
having an ownership interest in, a company licensed as a mortgage lender or mortgage broker under the Mortgage Lender and Broker Act; that the
Commissioner gave written notice to the Defendant by certified mail on February 11, 2009, (1) of his intention to recommend to the Commission that the
Defendant be barred, pursuant to § 6.1-425.1 of the Code of Virginia, from any position of employment, management, or control of any mortgage lender or
mortgage broker licensed under the Mortgage Lender and Broker Act, and (2) that a written request for a hearing was required to be filed in the Office of the
Clerk on or before March 13, 2009; and that no written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has pled guilty to and been convicted of a felony, and the conviction involved an offense
reasonably related to the qualifications, functions, or duties of a person engaged in business under the Mortgage Lender and Broker Act.

IT IS THEREFORE ORDERED THAT:

(1) The Defendant is barred from any position of employment, management, or control of a company licensed under the Mortgage Lender and
Broker Act.

(2) This case is dismissed.

(3) The papers filed herein shall be placed in the file for ended causes.
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CASE NO. BFI-2009-00047
MAY 1, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

DONALD O. KING D/B/A ACCESS MORTGAGE KOD,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Donald O. King, d/b/a Access Mortgage Kod ("Defendant"), is licensed to engage in business as a mortgage broker under Chapter 16 of
Title 6.1 of the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on February 15, 2009;
that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on February 18, 2009, (1) of his intention to
recommend revocation of the Defendant's license unless a new bond was filed by March 18, 2009, and (2) that a written request for a hearing was required to
be filed in the Office of the Clerk on or before March 11, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain his bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00048
MAY 1, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
STEPHEN M. DORR,

Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Stephen M. Dorr ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of
Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on February 19, 2009; that the Commissioner,
pursuant to delegated authority, gave written notice to the Defendant by certified mail on February 20, 2009, (1) of his intention to recommend revocation of
the Defendant's license unless a new bond was filed by March 20, 2009, and (2) that a written request for a hearing was required to be filed in the Office of
the Clerk on or before March 13, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain his bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00049
APRIL 30, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
DIRECT LOAN FUNDING, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Direct Loan Funding, Inc. ("Defendant") is licensed to engage in business as a mortgage lender and mortgage broker under Chapter 16
of Title 6.1 of the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on February 20, 2009;
that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on February 23, 2009, (1) of his intention to
recommend revocation of its license unless a new bond was filed by March 23, 2009, and (2) that a written request for a hearing was required to be filed in
the Office of the Clerk on or before March 16, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage lender and mortgage broker is hereby revoked.
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CASE NO. BFI-2009-00050
NOVEMBER 16, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
CONDOR FINANCIAL GROUP INCORPORATED,
Defendant

CEASE AND DESIST ORDER

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Condor Financial Group Incorporated ("Defendant") was licensed to engage in business as a mortgage broker under the Mortgage
Lender and Broker Act, § 6.1-408 ef seq. of the Code of Virginia ("Act"); that the Defendant used a misleading and deceptive advertisement in Virginia in
violation of 10 VAC 5-160-60 and the Act; that the Commissioner, pursuant to § 6.1-426 of the Code of Virginia, gave written notice to the Defendant by
certified mail on August 6, 2009, (1) of his intention to recommend that the Defendant be ordered to cease and desist from (i) sending any false, misleading,
or deceptive advertisements to Virginia consumers; and (ii) violating 10 VAC 5-160-60 and the Act, and (2) that a written request for a hearing was required
to be filed in the Office of the Clerk on or before September 4, 2009; and that no written request for a hearing was filed.

Accordingly, the Commission finds that the Defendant has used a misleading and deceptive advertisement in Virginia in violation of
10 VAC 5-160-60 and the Act, and

IT IS ORDERED that the Defendant shall immediately cease and desist from (i) sending any false, misleading, or deceptive advertisements to
Virginia consumers; and (ii) violating 10 VAC 5-160-60 and the Act.

CASE NO. BFI-2009-00053
JUNE 19, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
THE MONEY TREE FINANCIAL CORP.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the
Defendant failed to respond to written Bureau of Financial Institutions' ("Bureau") requests for information, in violation of 10 VAC 5-160-50 of the Virginia
Administrative Code; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on February 24, 2009,
(1) of his intention to recommend revocation of its license, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the
Commission on or before March 24, 2009; and that no written request was filed.

Accordingly, the Commission finds that the Defendant has failed to respond to written Bureau requests for information as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00054
JUNE 16, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
FREEDOM BANC MORTGAGE SERVICES, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the
Defendant failed to respond to written Bureau of Financial Institutions ("Bureau") requests for information, in violation of 10 VAC 5-160-50 of the Virginia
Administrative Code; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on February 24, 2009,
(1) of his intention to recommend revocation of its license, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the
Commission on or before March 24, 2009; and that no written request was filed.

Accordingly, the Commission finds that the Defendant has failed to respond to written Bureau requests for information as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BFI-2009-00055
JUNE 16, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
THE FUNDING GROUP, INC.,

Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the
Defendant failed to respond to written Bureau of Financial Institutions ("Bureau") requests for information, in violation of 10 VAC 5-160-50 of the Virginia
Administrative Code; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on February 24, 2009,
(1) of his intention to recommend revocation of its license, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the
Commission on or before March 24, 2009; and that no written request was filed.

Accordingly, the Commission finds that the Defendant has failed to respond to written Bureau requests for information as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00058
JUNE 29, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
OMAYRA DIAZ,

Defendant

SETTLEMENT ORDER

ON A FORMER DAY, the Bureau of Financial Institutions ("Bureau") reported to the State Corporation Commission ("Commission") that
Omayra Diaz ("Defendant") was an Executive Vice President and fifty percent (50%) owner of EZ Cash Services, L.L.C.; that EZ Cash Services, L.L.C.,
continued to make payday loans to Virginia consumers without a payday lender license, in violation of § 6.1-445 A of the Code of Virginia, after being
informed by the Bureau that it should immediately cease making payday loans; that upon being informed that the Commissioner of Financial Institutions
intended to recommend that EZ Cash Services, L.L.C., be fined, the Defendant offered to settle this case by abiding by the provisions of this Order; and that
the Defendant waived her right to a hearing in this case. The Commissioner of Financial Institutions recommended that the Commission accept Defendant's
offer of settlement pursuant to authority granted under § 12.1-15 of the Code of Virginia.

Accordingly, IT IS ORDERED THAT:

(1) The Defendant's offer in settlement of this case is accepted.

(2) For a period of five (5) years from the date of this Order, the Defendant shall cease and desist from (i) engaging in any business that is subject
to licensure or registration under Title 6.1 of the Code of Virginia; (ii) acting as, or otherwise performing the duties of, a senior officer or director of any
business that is subject to licensure or registration under Title 6.1 of the Code of Virginia; and (iii) owning or controlling a ten percent (10%) or greater
interest in any business that is subject to licensure or registration under Title 6.1 of the Code of Virginia. For purposes of this paragraph, a senior officer
means a person who has significant management responsibility within an organization or otherwise has the authority to influence or control the conduct of
the organization's affairs, including but not limited to its compliance with applicable laws and regulations.

(3) This case is dismissed.

(4) The papers filed herein shall be placed in the file for ended causes.
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CASE NO. BFI-2009-00059
JUNE 29, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
ERICH ARTIS,

Defendant

SETTLEMENT ORDER

ON A FORMER DAY, the Bureau of Financial Institutions ("Bureau") reported to the State Corporation Commission ("Commission") that
Erich Artis ("Defendant") was the President and a fifty percent (50%) owner of EZ Cash Services, L.L.C.; that EZ Cash Services, L.L.C., continued to make
payday loans to Virginia consumers without a payday lender license, in violation of § 6.1-445 A of the Code of Virginia, after being informed by the Bureau
that it should immediately cease making payday loans; that upon being informed that the Commissioner of Financial Institutions intended to recommend that
EZ Cash Services, L.L.C., be fined, the Defendant offered to settle this case by abiding by the provisions of this Order; and that the Defendant waived his
right to a hearing in this case. The Commissioner of Financial Institutions recommended that the Commission accept Defendant's offer of settlement
pursuant to authority granted under § 12.1-15 of the Code of Virginia.

Accordingly, IT IS ORDERED THAT:
(1) The Defendant's offer in settlement of this case is accepted.

(2) For a period of five (5) years from the date of this Order, the Defendant shall cease and desist from (i) engaging in any business that is subject
to licensure or registration under Title 6.1 of the Code of Virginia; (ii) acting as, or otherwise performing the duties of, a senior officer or director of any
business that is subject to licensure or registration under Title 6.1 of the Code of Virginia; and (iii) owning or controlling a ten percent (10%) or greater
interest in any business that is subject to licensure or registration under Title 6.1 of the Code of Virginia. For purposes of this paragraph, a senior officer
means a person who has significant management responsibility within an organization or otherwise has the authority to influence or control the conduct of
the organization's affairs, including but not limited to its compliance with applicable laws and regulations.

(3) This case is dismissed.

(4) The papers filed herein shall be placed in the file for ended causes.

CASE NO. BFI-2009-00061
JUNE 16, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

MILLENNIUM FINANCIAL SERVICES INC. d/b/a MFS LENDING, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on February 21, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on March 11, 2009, (1) of his intention to recommend revocation of its license unless a new
bond was filed by April 13, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on or before
April 3, 2009; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BFI-2009-00062
JUNE 16, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

PINNACLE MORTGAGE, INC. d/b/a PINNACLE FUNDING, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage lender and broker under Chapter 16 of Title 6.1 of the Code of Virginia;
that a bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on February 26, 2009; that the Commissioner, pursuant to
delegated authority, gave written notice to the Defendant by certified mail on March 13, 2009, (1) of his intention to recommend revocation of its license
unless a new bond was filed by April 13, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission
on or before April 3, 2009; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage lender and broker is hereby revoked.

CASE NO. BFI-2009-00062
JUNE 19, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

PINNACLE MORTGAGE, INC. d/b/a PINNACLE FUNDING, INC.,
Defendant

VACATING ORDER

On June 16, 2009, the State Corporation Commission ("Commission") entered an Order in this case revoking the license issued to the Defendant
to engage in business as a mortgage lender and broker under Chapter 16 of Title 6.1 of the Code of Virginia. Thereafter, the Staff reported that said Order
had been tendered erroneously to the Commission for entry inasmuch as the Defendant's license was surrendered previously.

Upon consideration whereof,
Accordingly, IT IS ORDERED THAT:

(1) The Order entered in this case on June 16, 2009, revoking the Defendant's license to engage in business as a mortgage lender and broker is
vacated effective as of that date.

(2) This case is dismissed as moot.

(3) The papers filed herein shall be placed among the ended cases.

CASE NO. BFI-2009-00064
JUNE 16, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
LUX & ASSOCIATES, L.L.C.,

Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on February 28, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on March 13, 2009, (1) of his intention to recommend revocation of its license unless a new
bond was filed by April 13, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on or before
April 3, 2009; and that no new bond or written request was received or filed.
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Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00065
JUNE 16, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
PAC MORTGAGE SPECIALISTS, L.L.C.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on February 28, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on March 13, 2009, (1) of his intention to recommend revocation of its license unless a new
bond was filed by April 13, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on or before
April 3, 2009; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00070
JUNE 16, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

MORTGAGE PROFESSIONALS, LLC d/b/a VIRGINIA MORTGAGE PROFESSIONALS, LLC,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on March 12, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on March 13, 2009, (1) of his intention to recommend revocation of its license unless a new
bond was filed by April 13, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on or before
April 3, 2009; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00072
JUNE 22, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
ELITE FINANCIAL INVESTMENTS, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the
Defendant failed to respond to written Bureau of Financial Institutions ("Bureau") requests for information, in violation of 10 VAC 5-160-50 of the Virginia
Administrative Code; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on April 16, 2009, (1) of
his intention to recommend revocation of its license, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the
Commission on or before May 18, 2009; and that no written request was filed.



48
ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

Accordingly, the Commission finds that the Defendant has failed to respond to written Bureau requests for information as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00073
JUNE 23, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

HOMEBRIDGE MORTGAGE BANKERS CORP. d/b/a REFINANCE.COM,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage lender and broker under Chapter 16 of Title 6.1 of the Code of Virginia;
that the Defendant failed to respond to written Bureau of Financial Institutions ("Bureau") requests for information, in violation of 10 VAC 5-160-50 of the
Virginia Administrative Code; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on March 31,
2009, (1) of his intention to recommend revocation of its license pursuant to § 6.1-425 of the Code of Virginia, and (2) that a written request for hearing was
required to be filed in the office of the Clerk of the Commission on or before May 1, 2009; and that no written request for hearing was received.

Accordingly, the Commission finds that the Defendant has failed to respond to written Bureau requests for information as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage lender and broker is hereby revoked.

CASE NO. BFI-2009-00075
JUNE 19, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
CALIFORNIA LOAN SERVICING, LLC,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on March 13, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on March 26, 2009, (1) of his intention to recommend revocation of its license unless a new
bond was filed by April 26, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on or before
April 16, 2009; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00076
JUNE 19, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

REGAL MORTGAGE COMPANY d/b/a REGAL ONLINE MORTGAGE.COM, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on March 15, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on March 26, 2009, (1) of his intention to recommend revocation of its license unless a new
bond was filed by April 26, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on or before
April 16, 2009; and that no new bond or written request was received or filed.
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Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00080
JUNE 19, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
4TH DIMENSION MORTGAGE, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on March 17, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on March 26, 2009, (1) of his intention to recommend revocation of its license unless a new
bond was filed by April 26, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on or before
April 16, 2009; and that no new bond or written request was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00081
APRIL 8, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

Ex Parte: Inre: Powers delegated to the Commissioner of Financial Institutions

ORDER TO TAKE NOTICE

WHEREAS §12.1-16 of the Code of Virginia provides, among other things, for delegation by the State Corporation Commission
("Commission") to the Commissioner of Financial Institutions ("Commissioner") of its duties under certain laws; and

WHEREAS the Commission has previously delegated various powers and duties to the Commissioner pursuant to this statute, which delegations
currently appear in the Virginia Administrative Code at 10 VAC 5-10-10; and

WHEREAS the Commission now proposes to delegate certain additional authority to the Commissioner in order to promote the efficient
administration of Title 6.1 of the Code of Virginia;

IT IS THEREFORE ORDERED THAT:

(1) The proposed amended regulation entitled "Powers Delegated to Commissioner of Financial Institutions" is appended hereto and made part
of the record herein.

(2) On or before June 15, 2009, any person desiring to comment on the proposed amended regulation shall file written comments containing a
reference to Case No. BFI-2009-00081 with the Clerk of the Commission, ¢/o Document Control Center, P.O. Box 2118, Richmond, Virginia 23218.
Interested persons desiring to submit comments electronically may do so by following the instructions at the Commission's website:

http://www.scc.virginia.gov/case.

(3) The proposed amended regulation shall be posted on the Commission's website at http://www.scc.virginia.gov/case.

(4) AN ATTESTED COPY hereof, together with a copy of the proposed amended regulation, shall be sent to the Registrar of Regulations for
publication in the Virginia Register.

NOTE: A copy of Attachment A entitled "Powers Delegated to Commissioner of Financial Institutions" is on file and may be examined at the
State Corporation Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond,
Virginia.
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CASE NO. BFI-2009-00081
JULY 13, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

Ex Parte: Inre: Powers delegated to the Commissioner of Financial Institutions

ORDER ADOPTING A REGULATION

By Order entered herein on April 8, 2009, the State Corporation Commission ("Commission") directed that notice be given of proposed
amendments to its regulation entitled "Power Delegated to Commissioner of Financial Institutions," 10 VAC 5-10-10 of the Virginia Administrative Code.
Notice of the proposed amendments was published in the Virginia Register of Regulations on May 11, 2009, and the proposed amended regulation was
posted on the Commission's website. Interested parties were afforded the opportunity to file written comments in favor of or against the proposal on or
before June 15, 2009. No written comments were filed, and the Staff has suggested a modification of the proposal.

THE COMMISSION, having considered the record, the proposed amendments, and the Staff's proposed modification, concludes that the
additional delegations effected by the proposed amendments and modification will promote the efficient administration of Title 6.1 of the Code of Virginia
and should be adopted.

THEREFORE IT IS ORDERED THAT:

(1) The proposed amended regulation, as modified, entitled "Powers Delegated to Commissioner of Financial Institutions," attached hereto, is
adopted effective July 14, 2009.

(2) The Commission's Division of Information Resources shall send a copy of this Order, including a copy of the attached regulation, to the
Virginia Registrar of Regulations for publication in the Virginia Register of Regulations.

(3) This case is dismissed from the Commission's docket of active cases.
NOTE: A copy of Attachment A entitled "Power Delegated to Commissioner of Financial Institutions" is on file and may be examined at the

State Corporation Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond,
Virginia.

CASE NO. BFI-2009-00085
MAY 5, 2009

Ex Parte: Inre: Proposed Amendments to Rules Governing Mortgage Lenders and Brokers

ORDER TO TAKE NOTICE

On July 30, 2008, in Case No. BFI-2008-00289, the Commission promulgated regulations which, among other things, implemented the
provisions of §§ 6.1-423.1 and 6.1-423.2 of the Code of Virginia requiring licensees under Chapter 16 of Title 6.1 of the Code of Virginia to (1) obtain
criminal history record checks for certain of their prospective employees and (2) provide initial and continuing education relating to laws governing
mortgage lending to certain of their employees.

In the 2009 session of the Virginia General Assembly, Chapter 452 was enacted repealing §§ 6.1-423.1 and 6.1-423.2 of the Code of Virginia
effective July 1, 2009.

Accordingly, the Commission proposes to amend its regulations to reflect this change of law;

IT IS THEREFORE ORDERED THAT:

(1) The proposed amendments, to become generally effective July 1, 2009, are appended hereto and made part of the record herein.

(2) On or before June 15, 2009, any person desiring to comment or request a hearing on the proposed amendments shall file such written
comments or hearing requests containing a reference to Case No. BFI-2009-00085 with the Clerk, State Corporation Commission, ¢/o Document Control
Center, P.O. Box 2118, Richmond, Virginia 23218. Requests for hearing shall state why a hearing is necessary and why the issues cannot be adequately
addressed in written comments. Interested persons desiring to submit comments or hearing requests electronically may do so by following the instructions at

the Commission's website: http://www.scc.virginia.gov/case.

(3) The proposed amendments shall be posted on the Commission's website at http://www.scc.virginia.gov/case.

(4) AN ATTESTED COPY hereof, together with a copy of the proposed amendments, shall be sent to the Registrar of Regulations for
publication in the Virginia Register.

NOTE: A copy of Attachment A entitled "Rules Governing Mortgage Lenders and Brokers" is on file and may be examined at the State
Corporation Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond, Virginia.



51
ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

CASE NO. BFI-2009-00085
JUNE 30, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

In re: Proposed Amendments to Rules Governing Mortgage Lenders and Brokers

ORDER ADOPTING AMENDED REGULATIONS

By Order entered in this case on May 5, 2009, the State Corporation Commission ("Commission") directed that notice be given of its proposal,
acting pursuant to § 6.1-421 of the Code of Virginia, to amend its Rules Governing Mortgage Lenders and Brokers based upon certain provisions of
Chapter 452 enacted in the 2009 session of the Virginia General Assembly. Notice of the proposed amendments was published in the Virginia Register of
Regulations on May 25, 2009, posted on the Commission's website, and sent by the Commissioner of Financial Institutions to all licensed mortgage lenders
and brokers and other interested persons. Licensees and other interested persons were afforded the opportunity to file written comments or request a hearing
on or before June 15, 2009.

The Commission received one comment from a licensee which was responded to appropriately by the Commission's Staff. The Commission did
not receive any request for a hearing.

NOW THE COMMISSION, having considered the record and the proposed amendments, concludes that the amendments should be adopted as
proposed.

THEREFORE IT IS ORDERED THAT:
(1) The proposed amended regulations, which are attached hereto and made a part hereof, are adopted effective July 1, 2009.
(2) This Order and the attached regulations shall be posted on the Commission's website at http://www.scc.virginia.gov/case.

(3) The Commission's Division of Information Resources shall send a copy of this Order, including a copy of the attached regulations, to the
Virginia Registrar of Regulations for publication in the Virginia Register of Regulations.

(4) This case is dismissed from the Commission's docket of active cases.

NOTE: A copy of Attachment A entitled "Rules Governing Mortgage Lenders and Brokers" is on file and may be examined at the State
Corporation Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond, Virginia.

CASE NOS. BFI-2009-00087, BFI-2009-00089, BFI-2009-00091, BFI-2009-00094; BFI-2009-00098,
BFI-2009-00099, BFI-2009-00100, BFI1-2009-00103, BFI-2009-00104, BFI-2009-00111, BFI-2009-00112,
BFI1-2009-00115, BFI1-2009-00117, BFI-2009-00121, BFI-2009-00123, BFI1-2009-00130, BFI-2009-00131,
BFI-2009-00132, BFI-2009-00147, BFI1-2009-00149, BFI1-2009-00153, BFI-2009-00158, BFI-2009-00163,
BF1-2009-00164, BFI1-2009-00167, BFI-2009-00168, BFI-2009-00172, BFI-2009-00173, BFI-2009-00174,
BFI-2009-00177, BFI-2009-00182, BFI1-2009-00183, BFI-2009-00190, BFI-2009-00193, BFI1-2009-00194,
BF1-2009-00195, BF1-2009-00197, BFI-2009-00199, BFI-2009-00202, BFI1-2009-00203, BFI-2009-00206,
BFI-2009-00207, BFI-2009-00208, BFI1-2009-00209, BFI1-2009-00214, BFI-2009-00217, BFI-2009-00220,
BF1-2009-00222, BF1-2009-00225, BFI-2009-00227, BFI-2009-00229, BFI1-2009-00233, BFI-2009-00234,
BFI-2009-00235, BFI-2009-00242, BFI1-2009-00245, BF1-2009-00246, BFI-2009-00247, BFI1-2009-00248,
BF1-2009-00249, BF1-2009-00250, BFI-2009-00254, BFI-2009-00255, BFI1-2009-00259, BFI1-2009-00261,

BFI1-2009-00262, BFI-2009-00264, ]321;’1-22(())(()]99-00271, and BFI-2009-00275
JUNE 23,

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
V.

IST CAPITAL MORTGAGE, INC.; IST FIDELITY MORTGAGE GROUP, LTD.; I1ST POTOMAC MORTGAGE CORPORATION; AR
FINANCIAL CORP. d/b/a A R FINANCIAL CORP OF NEW JERSEY; ADMIRAL LENDING, LLC d/b/a THEQUITYNETWORK.COM;
ADVANCED HOME LOANS CORP; AFFINITY MORTGAGE COMPANY, INC.; ALI MORTGAGE INC.; ALLIANCE COMMERCIAL
GROUP LLC d/b/a ALLIANCE HOME MORTGAGE CAPITAL; AMERICAN HOME LENDING, INC.; AMERICAN MORTGAGE CENTER,
L.L.C.; ANDRUS MORTGAGE GROUP "LLC"; AVID MORTGAGE CORPORATION; BANCSTAR ON CAPITAL HILL LLC.; BEKELE L.
ERENNA d/b/a ABSOLUTE MORTGAGE SERVICES; CAPITALMAC, LLC; CAPTUS CAPITAL, INC.; CCSF, LLC d/b/a GREYSTONE
FINANCIAL GROUP; E MORTGAGE SOLUTIONS, INC.; eFINANCIAL MORTGAGE CORPORATION; EQUAL EQUITY MORTGAGE,
INC.; FEDERAL MORTGAGE EXCHANGE NETWORK, INC.; FIRST GUARDIAN MORTGAGE CORPORATION; FIRST PREFERRED
FINANCIAL, INC.; FREEDMAN CAPITAL GROUP, LLC; FREEDOM MORTGAGE SOLUTIONS, LLC; GREAT LAKES FINANCIAL
CORPORATION; GREATER PGH. HOME EQUITY, INC. d/b/a WHOLESALE LENDERS OF AMERICA; GREENWAY FINANCIAL, INC;
HERITAGE HOME FUNDING CORP.; HOMES FOR YOU U.S.A.,, LLC; HOMESTEAD ACCEPTANCE, INC.; JOHN A. BELFORD t/a
FIRST VIRGINIA FINANCIAL; KBM FINANCIAL GROUP, LLC; KENSINGTON FINANCIAL SERVICES LLC; L&S MORTGAGE GROUP,
INC.; LAWRENCE A. RAO d/b/a MORTGAGE BANKERS TRUST; LENDIA, INC.; LOAN AMERICA, INC.; LORDSMAN, INC;
MACARTHUR & BAKER INTERNATIONAL, INC. d/b/a MBI MORTGAGE FUNDING; SUPERIOR MORTGAGE INC. d/b/a MARKET
MORTGAGE INC.; MASARI, INC USA; MASTERS HOME MORTGAGE LLC; MIT FUNDING CORP.; MORTGAGE INTERNATIONAL,
INC.; NET TRUST MORTGAGE, LLC; NOVA MORTGAGE, LLC; PACIFIC WHOLESALE MORTGAGE, INC.; PINNACLE MORTGAGE
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CORPORATION d/b/a PINNACLE MORTGAGE CORPORATION OF MARYLAND; POPE MORTGAGE & ASSOCIATES, INC.; PRESTIGE
FINANCIAL GROUP, INC. d/b/a PRESTIGE FINANCIAL GROUP OF FLORIDA, INC.; PRIMARY PARTNERS d/b/a PRIMARY PARTNERS
CORP.; PTF FINANCIAL CORP. d/b/a MY MORTGAGE COMPANY; RESIDENTIAL LOAN CENTERS OF AMERICA, INC.; RICHARD
JEYNSON d/b/a OLYMPIC BANCORP MORTGAGE; ROCA FUNDING GROUP, INC.; SCOT D. SHUMWAY d/b/a RESIDENTIAL
LENDING SERVICES; SECURE MORTGAGE & INVESTMENTS, LLC; SENTINEL HOME MORTGAGE, LLLP; STAR QUALITY
MORTGAGE LIMITED LIABILITY COMPANY; SUNSHINE MORTGAGE CORPORATION; THE CREDIT PEOPLE COMPANY;
TRIVANTAGE BANCORP, LLC; TRUSTBANK MORTGAGE CORPORATION d/b/a TRUSTBANC MORTGAGE CORPORATION; U.S.
FUNDING INC. d/b/a U.S.F.I. LENDING GROUP INC.; US EQUITY MORTGAGE, LLC; VIRGINIA ONE MORTGAGE CORPORATION;
WILLIAM L. COTHRAN, JR. d/b/a COTHRAN INSURANCE,
Defendants

ORDER REVOKING LICENSES

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendants are licensed to engage in business under Chapter 16 of Title 6.1 of the Code of Virginia; that the Defendants failed to
file the annual report required under § 6.1-418 of the Code of Virginia; that the Commissioner, pursuant to delegated authority, gave written notice to each
Defendant by certified mail on April 19, 2009, (1) of his intentions to recommend revocation of their license unless the annual report was received by
May 11, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk of the Commission on or before April 30, 2009;
and that no annual report or written request was received or filed.

Accordingly, the Commission finds that the Defendants failed to file their annual reports as required by law, and

IT IS ORDERED THAT the licenses granted to the Defendants to engage in business as a mortgage broker, mortgage lender, or both, as the
case may be, are hereby revoked.

CASE NO. BFI-2009-00087
OCTOBER 6, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
1st CAPITAL MORTGAGE, INC.,
Defendant

VACATING ORDER

GOOD CAUSE having been shown, the Order Revoking License entered herein June 23, 2009, is hereby vacated.

CASE NO. BFI-2009-00112
JULY 14, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
AMERICAN MORTGAGE CENTER, L.L.C.,
Defendant

ORDER VACATING LICENSE REVOCATION

On June 23, 2009, an Order was entered in this case revoking the license granted to the Defendant to engage in business as a mortgage broker for
failure to file its annual report as required by Va. Code § 6.1-418. Thereafter, the Defendant tendered the annual report and filed a Motion for Emergency
Vacation of License Revocation Order in this case setting forth reasons for its failure to file the report or respond to notice of impending revocation of its
license and seeking vacation of the June 23, 2009 Order. Upon consideration thereof,

IT IS ORDERED THAT:

(1) The June 23,2009 Order revoking the Defendant's license is vacated effective on that date; and

(2) This case is dismissed, and the papers herein shall be placed in the file for ended causes.
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CASE NO. BFI-2009-00250
OCTOBER 6, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

STAR QUALITY MORTGAGE LIMITED LIABILITY COMPANY
Defendant

VACATING ORDER

On June 23, 2009, the State Corporation Commission ("Commission") entered an Order in this case revoking the license issued to the Defendant
to engage in business as a mortgage lender and broker under Chapter 16 of Title 6.1 of the Code of Virginia. Thereafter, the Staff reported that said Order
had been tendered erroneously to the Commission for entry inasmuch as the Defendant's license was surrendered previously.

Upon consideration whereof,

Accordingly, IT IS ORDERED THAT:

(1) The Order entered in this case on June 23, 2009, revoking the Defendant's license to engage in business as a mortgage lender and broker is
vacated effective as of that date.

(2) This case is dismissed as moot.

(3) The papers filed herein shall be placed among the ended cases.

CASE NO. BFI-2009-00276
APRIL 17, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

Ex Parte: In re: annual fees for licensed credit counseling agencies

ORDER TO TAKE NOTICE

Section 6.1-363.14 of the Credit Counseling Act, § 6.1-363.2 et seq. of the Code of Virginia, requires licensed credit counseling agencies to pay
an annual fee calculated in accordance with a schedule set by the State Corporation Commission ("Commission").

The Commission, based upon information supplied by the Staff of the Bureau of Financial Institutions, now proposes to promulgate a regulation
setting a schedule of annual fees that will promote the efficient and effective examination, supervision, and regulation of licensed credit counseling agencies.

IT IS THEREFORE ORDERED THAT:

(1) The proposed regulation, entitled "Schedule of Annual Fees for the Examination, Supervision, and Regulation of Credit Counseling
Agencies," is appended hereto and made a part of the record herein.

(2) Comments or requests for a hearing on the proposed regulation must be submitted in writing to Joel H. Peck, Clerk, State Corporation
Commission, c/o0 Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, on or before May 20, 2009. Requests for hearing shall state why a
hearing is necessary and why the issues cannot be adequately addressed in written comments. All correspondence shall contain a reference to Case No.
BFI-2009-00276. Interested persons desiring to submit comments or request a hearing electronically may do so by following the instructions available at the

Commission's website: http:/www.scc.virginia.gov/case.

(3) The proposed regulation shall be posted on the Commission's website at http://www.scc.virginia.gov/case.

(4) AN ATTESTED COPY hereof, including a copy of the proposed regulation, shall be sent by the Commission's Division of Information
Resources to the Virginia Registrar of Regulations for publication in the Virginia Register of Regulations.

NOTE: A copy of Attachment A entitled "Schedule of Annual Fees for the Examination, Supervision, and Regulation of Credit Counseling
Agencies" is on file and may be examined at the State Corporation Commission, Clerk's Office, Document Control Center, Tyler Building,
First Floor, 1300 East Main Street, Richmond, Virginia.


http://www.scc.virginia.gov/case
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CASE NO. BFI-2009-00276
DECEMBER 9, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

Ex Parte: In re: annual fees for licensed credit counseling agencies

ORDER ADOPTING A REGULATION

On April 17, 2009, the State Corporation Commission ("Commission") entered an Order to Take Notice of a proposal by the Bureau of Financial
Institutions ("Bureau") to adopt a regulation pursuant to § 6.1-363.14 of the Code of Virginia. The proposed regulation, 10 VAC 5-110-30, sets forth a
schedule of annual fees to be paid by credit counseling agencies licensed under Chapter 10.2 of Title 6.1 of the Code of Virginia ("licensees") in order to
defray the cost of their examination, supervision, and regulation. The Order and proposed regulation were published in the Virginia Register of Regulations
on May 11, 2009, posted on the Commission's website, and mailed to all licensees. Licensees and other interested parties were afforded the opportunity to
file written comments or request a hearing on or before May 20, 2009.

Comments on the proposed regulation were filed by Credit Card Management Services, Inc., the Center for Child & Family Services d/b/a
Consumer Credit Counseling Services of Hampton Roads ("CCCSHR"), American Debt Counseling, Inc., Family Credit Counseling Service, Inc. d/b/a
Family Credit Management Services, and Virginia State Senator John Miller. Additionally, the American Association of Debt Management Organizations
("AADMO") filed comments on the proposed regulation and requested a hearing.

On October 28, 2009, the Commission convened a hearing to consider the adoption of the proposed regulation. Michael Edmonds, Executive
Director of CCCSHR, offered testimony supporting the written comments filed on behalf of CCCSHR and indicated, among other things, that (i) CCCSHR
is a non-profit agency that offers credit counseling services through nine credit counseling employees and administers debt management plans for
496 clients, (ii) the proposed assessment schedule unfairly imposes additional fees on the non-profit community and penalizes smaller non-profits by
charging the highest fees to those who have fewer clients, and (iii) the Commission should consider waiving the fee for non-profit agencies with fewer than
600 clients whose main offices are in Virginia.

In support of the proposed regulation, the Commissioner of Financial Institutions expressed in a letter to AADMO dated October 16, 2009 that in
addition to the direct costs associated with the examination of licensees, the Bureau incurs other expenses including a share of the operation and maintenance
of the agency's headquarters building, the procurement, configuration, and support of its information technology resources, legal support, accounting, and
fringe benefit administration. All of these costs are defrayed through annual assessments and other fees paid by licensees and other types of institutions that
are supervised and regulated by the Bureau. The Commissioner of Financial Institutions also pointed out that although Chapter 10.2 of Title 6.1 of the Code
of Virginia has been in effect for five years, licensees have yet to pay any annual fees in order to defray the costs of their examination, supervision, and
regulation. Moreover, the Bureau has conducted 50 examinations of licensees during this period, thereby incurring direct and associated costs of $89,923.
In addition to these examination expenses, the Commissioner of Financial Institutions indicated that the total annual overhead cost allocated to licensees is
$36,166.

The Bureau concluded that a total annual assessment of $117,144 was required for the oversight of licensees and offered into the record several
proposed schedules designed to generate the target amount of income ("Schedule" or "Schedules"). The initial Schedule, which was set forth in the proposed
regulation, prescribed a base fee of $500 plus an additional amount per debt management plan ("DMP") which varied based on the total number of DMPs
maintained by a licensee for Virginia residents as of December 31 of the calendar year preceding the year of assessment. At the hearing Staff counsel
introduced a document containing three alternative assessment Schedules, which was accepted into the record as Exhibit 2. The three alternative assessment
Schedules contained in Exhibit 2 set forth a base fee of either $0 or $500, plus an additional amount of between $3.93 and $4.69 per DMP. Another
alternative assessment Schedule was accepted into the record as late-filed Exhibit 3 and set forth a base fee of either $250 (if a licensee maintained less than
250 DMPs) or $500 (if a licensee maintained at least 250 DMPs) plus an additional amount of $4.13 per DMP.

NOW THE COMMISSION, having considered the proposed regulation, the record herein, and applicable law, concludes that the proposed
regulation should be modified to reflect the second alternative described in Exhibit 2, and that the proposed regulation, as modified, should be adopted with
an effective date of January 1, 2010. Under this alternative, a licensee will be required to pay an annual fee that is comprised of the sum of (i) a base fee of
$0 if the licensee maintained less than 250 DMPs for Virginia residents as of December 31 of the calendar year preceding the year of assessment, or a base
fee of $500 if the licensee maintained 250 DMPs or more for Virginia residents as of December 31 of the calendar year preceding the year of assessment;
and (ii) $4.33 per DMP maintained by the licensee for Virginia residents as of December 31 of the calendar year preceding the year of assessment.

Accordingly, IT IS ORDERED THAT:
(1) The proposed regulation, 10 VAC 5-110-30, as modified herein and attached hereto, is adopted effective January 1, 2010.

(2) This Order and the attached regulation shall be posted on the Commission's website at http://www.scc.virginia.gov/case.

(3) The Commission's Division of Information Resources shall send a copy of this Order, including a copy of the attached regulation, to the
Virginia Registrar of Regulations for publication in the Virginia Register of Regulations.

(4) This case is dismissed from the Commission's docket of active cases.

NOTE: A copy of Attachment A entitled "Schedule of Annual Fees" is on file and may be examined at the State Corporation Commission,
Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond, Virginia.
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CASE NO. BFI-2009-00277
AUGUST 7, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
ABC MORTGAGE FUNDING, INC.,
Defendant

SETTLEMENT ORDER

ON A FORMER DAY, the Staff reported to the State Corporation Commission ("Commission") that ABC Mortgage Funding, Inc.
("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that on July 16, 2008, the Bureau
of Financial Institutions ("Bureau") examined the Defendant and alleged that it had violated §§ 6.1-417 B and 6.1-422 A 1 of the Code of Virginia,
10 VAC 5-160-60, 12 C.F.R. § 202.9, 12 C.F.R. § 226.18, and 16 C.F.R. § 314.1 et seq.; that on March 16, 2009, the Bureau investigated the Defendant and
alleged that it had opened an office in Virginia Beach, Virginia, without obtaining prior approval from the Commission, in violation of § 6.1-416 B of the
Code of Virginia; that upon being informed that the Commissioner of Financial Institutions intended to recommend the imposition of a fine, the Defendant
offered to settle this case by surrendering its mortgage broker license, surrendered said license, and waived its right to a hearing in the case; and the
Commissioner of Financial Institutions recommended that the Commission accept Defendant's offer of settlement pursuant to authority granted under
§ 12.1-15 of the Code of Virginia.

Accordingly, IT IS ORDERED THAT:
(1) Defendant's offer in settlement of this case is accepted.
(2) This case is dismissed.

(3) The papers filed herein shall be placed in the file for ended causes.

CASE NO. BFI-2009-00290
MAY 6, 2009

Ex Parte: In re: Proposed Rules Governing Licensing of Mortgage Loan Originators

ORDER TO TAKE NOTICE

In the 2009 session of the Virginia General Assembly, Chapters 273 and 453 were enacted creating a new Chapter 16.1 in Title 6.1 of the Code of
Virginia ("Chapter 16.1" or the "Chapter"). Chapter 16.1 provides for the mandatory licensing of all "mortgage loan originators," as therein defined, by the
State Corporation Commission ("Commission") by July 1, 2010. Licensing is to be accomplished in coordination with the Nationwide Mortgage Licensing
System and Registry, a registration and licensing system developed and maintained by the Conference of State Bank Supervisors and the American
Association of Residential Mortgage Regulators, in accordance with the Federal Secure and Fair Enforcement for Mortgage Licensing Act of 2008.

Under § 6.1-431.21 of the aforesaid Chapter 16.1, the Commission is authorized to promulgate rules and regulations deemed appropriate to effect
the purposes and provisions of the Chapter. The Commissioner of Financial Institutions has proposed that the Commission adopt regulations implementing
the provisions of the Chapter relating to individuals subject to licensure, license application procedure, conditions and fees for license applications and
renewals, surety bond amounts, and required reports and notices.

IT IS THEREFORE ORDERED THAT:
(1) The proposed regulations are appended hereto and made part of the record in this case.

(2) Written comments must be filed with the Clerk, State Corporation Commission, c/o Document Control Center, P.O. Box 2118, Richmond,
Virginia 23218, on or before June 22, 2009, and shall contain a reference to Case No. BFI-2009-00290.

(3) Interested persons desiring to electronically submit comments may do so by following the instructions at the Commission's website:

http://www.scc.virginia.gov/case.

(4) The Commission shall conduct a hearing in the Commission's Courtroom, Second Floor, Tyler Building, 1300 East Main Street, Richmond,
Virginia, at 10:00 a.m. on July 9, 2009, to consider adoption of the proposed regulations.

(5) The proposed regulations shall be posted on the Commission's website at the above Internet address.

(6) An attested copy of this Order, together with a copy of the proposed regulations, shall be sent to the Registrar of Regulations for publication
in the Virginia Register.

NOTE: A copy of Attachment A entitled "Mortgage Loan Originators" is on file and may be examined at the State Corporation Commission,
Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond, Virginia.
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CASE NO. BFI-2009-00290
JULY 17, 2009

Ex Parte: Inre: Proposed Rules Governing Licensing of Mortgage Loan Originators

ORDER ADOPTING A REGULATION

By Order entered herein on May 6, 2009, the State Corporation Commission ("Commission") directed that notice be given of proposed adoption
of a regulation pursuant to § 6.1-431.20 of the Code of Virginia. Notice of the proposed regulation was published in the Virginia Register of Regulations on
May 29, 2009, and the proposed regulation was posted on the Commission's website. Interested parties were afforded the opportunity to file written or
electronic comments in favor of or against the proposal on or before June 22, 2009. The Commissioner of Financial Institutions ("Commissioner") mailed
copies of the aforesaid Order and the proposed regulation to all licensees under Chapter 16 of Title 6.1 of the Code of Virginia and other interested persons.
Four written or electronic comments were filed including written comments filed by counsel for the Virginia Mortgage Lenders Association ("VMLA") and
by counsel for the Virginia Housing Development Authority ("VHDA").

A hearing in this case was convened before the Commission in its courtroom at 10:00 a.m. on July 9, 2009. Counsel for the Commissioner
appeared, presented argument in support of the proposed regulation, and presented a revised version of the proposed regulation to the Commission which
included certain revisions suggested by comments filed in the case. Counsel for the VMLA appeared and presented argument, and a representative of
Republic Mortgage Insurance Company also commented, in support of written comments filed by VMLA.

THE COMMISSION, having considered the record, the proposed regulation with modifications submitted by counsel for the Commissioner,
and argument and testimony heard in the case, concludes that the proposed regulation, with modifications, will promote the efficient administration of
Chapter 16.1 of Title 6.1 of the Code of Virginia and should be adopted. The modifications include (1) substitution of new subdivision
10 VAC 5-161-20 A 3 for that subsection as originally proposed, with conforming changes to other parts of the regulation, (2) increasing the time period
under 10 VAC 5-161-60 C within which certain notices must be given, and (3) other clarifying and technical changes.

THEREFORE IT IS ORDERED THAT:

(1) The proposed regulation, as modified, attached hereto is adopted effective August 17, 2009.

(2) The Commission's Division of Information Resources shall send a copy of this Order, including a copy of the attached regulation, to the
Virginia Registrar of Regulations for publication in the Virginia Register of Regulations.

(3) This Order and the attached regulation shall be posted on the Commission's website at http://www.scc.virginia.gov/case.

(4) This case is dismissed from the Commission's docket of active cases.

NOTE: A copy of Attachment A entitled "Rules Governing Licensing of Mortgage Loan Originators" is on file and may be examined at the State
Corporation Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond, Virginia.

CASE NO. BFI-2009-00312
AUGUST 4, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

MORTGAGE OFFICIALS, LLC D/B/A MORTGAGE OFFICIALS.COM,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Mortgage Officials, LLC d/b/a Mortgage Officials.com ("Defendant") is licensed to engage in business as a mortgage broker under
Chapter 16 of Title 6.1 of the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on May 18,
2009; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on May 21, 2009, (1) of his intention to
recommend revocation of its license unless a new bond was filed by June 21, 2009, and (2) that a written request for a hearing was required to be filed in the
Office of the Clerk on or before June 11, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BFI-2009-00314
AUGUST 4, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

GLOBAL MORTGAGE FINANCIAL GROUP, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Global Mortgage Financial Group, Inc. ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of
Title 6.1 of the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on May 20, 2009; that the
Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on May 21, 2009, (1) of his intention to recommend
revocation of its license unless a new bond was filed by June 21, 2009, and (2) that a written request for a hearing was required to be filed in the Office of
the Clerk on or before June 11, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00320
AUGUST 4, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
QUIK FUND, INC.,

Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Quik Fund, Inc. ("Defendant") is licensed to engage in business as a mortgage lender and mortgage broker under Chapter 16 of
Title 6.1 of the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on May 22, 2009; that the
Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on June 15, 2009, (1) of his intention to recommend
revocation of its license unless a new bond was filed by July 15, 2009, and (2) that a written request for a hearing was required to be filed in the Office of the
Clerk on or before July 6, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage lender and mortgage broker is hereby revoked.

CASE NO. BFI-2009-00320
AUGUST 4,2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

QUIK FUND, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Quik Fund, Inc. ("Defendant") is licensed to engage in business as a mortgage lender and mortgage broker under Chapter 16 of
Title 6.1 of the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on May 22, 2009; that the
Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on June 15, 2009, (1) of his intention to recommend
revocation of its license unless a new bond was filed by July 15, 2009, and (2) that a written request for a hearing was required to be filed in the Office of the
Clerk on or before July 6, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage lender and mortgage broker is hereby revoked.



58
ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

CASE NO. BFI-2009-00320
OCTOBER 6, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
QUIK FUND, Inc.,

Defendant

VACATING ORDER

On August 4, 2009, the State Corporation Commission ("Commission") entered an Order revoking the mortgage broker license issued to Quik
Fund, Inc. ("Defendant") under Chapter 16 of Title 6.1 of the Code of Virginia for failure to maintain its surety bond in force as required by law. Thereafter,
the Staff reported to the Commission that the Defendant subsequently obtained a satisfactory replacement bond, and the Commissioner of Financial
Institutions recommended that the Commission reinstate the Defendant's mortgage broker license.

Accordingly, IT IS ORDERED THAT:
(1) The August 4, 2009, Order Revoking a License is vacated effective on that date.
(2) This case is dismissed.

(3) The papers filed herein shall be placed in the file for ended causes.

CASE NO. BFI-2009-00323
AUGUST 4, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
WINCHESTER HOME MORTGAGE, LLC,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Winchester Home Mortgage, LLC ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1
of the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on June 10, 2009; that the
Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on June 15, 2009, (1) of his intention to recommend
revocation of its license unless a new bond was filed by July 15, 2009, and (2) that a written request for a hearing was required to be filed in the Office of the
Clerk on or before July 6, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00323
OCTOBER 6, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
WINCHESTER HOME MORTGAGE, LLC,
Defendant

VACATING ORDER

On August 4, 2009, the State Corporation Commission ("Commission") entered an Order revoking the mortgage broker license issued to
Winchester Home Mortgage, LLC ("Defendant") under Chapter 16 of Title 6.1 of the Code of Virginia for failure to maintain its surety bond in force as
required by law. Thereafter, the Staff reported to the Commission that the Defendant subsequently obtained a satisfactory replacement bond, and the
Commissioner of Financial Institutions recommended that the Commission reinstate the Defendant's mortgage broker license.

Accordingly, IT IS ORDERED THAT:

(1) The August 4, 2009, Order Revoking a License is vacated effective on that date.
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(2) This case is dismissed.

(3) The papers filed herein shall be placed in the file for ended causes.

CASE NO. BFI-2009-00330
SEPTEMBER 1, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
BLUE CAP FUNDING, LLC,

Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on June 12, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on July 1, 2009, (1) of his intention to recommend revocation of its license unless a new
bond was filed by August 1, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk on or before July 22, 2009; and
that no new bond or written request for hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00331
SEPTEMBER 1, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
AMERICA'S LENDING SOLUTION, LTD., LLC,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on June 12, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on July 1, 2009, (1) of his intention to recommend revocation of its license unless a new
bond was filed by August 1, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk on or before July 22, 2009; and
that no new bond or written request for hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00332
SEPTEMBER 1, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
WESTLAKE FUNDING GROUP, LLC,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on June 12, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on July 1, 2009, (1) of his intention to recommend revocation of its license unless a new
bond was filed by August 1, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk on or before July 22, 2009; and
that no new bond or written request for hearing was received or filed.
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Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00333
SEPTEMBER 1, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
LOHIT TECHNOLOGIES, INC.,

Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a payday lender under Chapter 18 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-448 of the Code of Virginia was cancelled on June 17, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on July 1, 2009, (1) of his intention to recommend revocation of its license unless a new
bond was filed by August 1, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk on or before July 22, 2009; and
that no new bond or written request for hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a payday lender is hereby revoked.

CASE NO. BFI-2009-00334
SEPTEMBER 1, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
ENSIGN MORTGAGE, LLC,

Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on June 19, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on July 1, 2009, (1) of his intention to recommend revocation of its license unless a new
bond was filed by August 1, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk on or before July 22, 2009; and
that no new bond or written request for hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00335
SEPTEMBER 1, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
PREMIER LENDING GROUP L.L.C.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that the Defendant is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that a bond
filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on June 21, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on July 1, 2009, (1) of his intention to recommend revocation of its license unless a new
bond was filed by August 1, 2009, and (2) that a written request for hearing was required to be filed in the office of the Clerk on or before July 22, 2009; and
that no new bond or written request for hearing was received or filed.
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Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00338
OCTOBER 6, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

v.
W F FINANCIAL CORP.,

Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that W F Financial Corp. ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of
Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on July 3, 2009; that the Commissioner, pursuant
to delegated authority, gave written notice to the Defendant by certified mail on July 13, 2009, (1) of his intention to recommend revocation of its license
unless a new bond was filed by August 13, 2009, and (2) that a written request for a hearing was required to be filed in the Office of the Clerk on or before
August 3, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00340
OCTOBER 6, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
FAST N EASY FINANCIAL SERVICES, LLC,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Fast N Easy Financial Services, LLC ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of
Title 6.1 of the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on July 7, 2009; that the
Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on July 13, 2009, (1) of his intention to recommend
revocation of its license unless a new bond was filed by August 13, 2009, and (2) that a written request for a hearing was required to be filed in the Office of
the Clerk on or before August 3, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00341
OCTOBER 6, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
CLIFTON FUNDING SERVICES, Inc.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Clifton Funding Services, Inc. ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the
Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on July 10, 2009; that the Commissioner,
pursuant to delegated authority, gave written notice to the Defendant by certified mail on July 13, 2009, (1) of his intention to recommend revocation of its
license unless a new bond was filed by August 13, 2009, and (2) that a written request for a hearing was required to be filed in the Office of the Clerk on or
before August 3, 2009; and that no new bond or written request for a hearing was received or filed.
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Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00342
OCTOBER 5, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
ADVANCE AMERICA, CASH ADVANCE CENTERS OF VIRGINIA, INC.
D/B/A ADVANCE AMERICA, CASH ADVANCE CENTERS,
Defendant

SETTLEMENT ORDER

ON A FORMER DAY, the Staff reported to the State Corporation Commission ("Commission") that Advance America, Cash Advance Centers
of Virginia, Inc. d/b/a Advance America, Cash Advance Centers ("Defendant") is licensed to engage in business as a payday lender under Chapter 18 of
Title 6.1 of the Code of Virginia; that on October 2, 2008, the Bureau of Financial Institutions examined the Defendant and alleged that it had violated
§ 6.1-459 (1) of the Code of Virginia in 41 instances,' § 6.1-459 (4) of the Code of Virginia in four instances,” § 6.1-459 (8) of the Code of Virginia in
22 instances,” § 6.1-459 (10) of the Code of Virginia in 38 instances,* § 6.1-459 (14) of the Code of Virginia in six instances,” § 6.1-459 (17) of the Code of
Virginia in two instances,® and 10 VAC 5-200-30 (B) in six instances;’ that upon being informed that the Commissioner of Financial Institutions intended to

! At the time of the examination, § 6.1-459 (1) provided as follows:

Each payday loan agreement shall be evidenced by a written agreement, which shall be signed by the borrower
and a person authorized by the licensee to sign such agreements and dated the same day the loan is made and
disbursed. The loan agreement shall set forth, at a minimum: (i) the principal amount of the loan; (ii) the fee
charged; (iii) the annual percentage rate, which shall be stated using that term, applicable to the transaction
calculated in accordance with Federal Reserve Board Regulation Z; (iv) evidence of receipt from the borrower
of a check, dated the same date, as security for the loan, stating the amount of the check; (v) an agreement by
the licensee not to present the check for payment or deposit until a specified maturity date, which date shall be
at least seven days after the date the loan is made and after which date interest shall not accrue on the amount
advanced at a greater rate than six percent per year; (vi) an agreement by the licensee that the borrower shall
have the right to cancel the loan transaction at any time before the close of business on the next business day
following the date of the transaction by paying to the licensee, in the form of cash or other good funds
instrument, the amount advanced to the borrower; and (vii) an agreement that the borrower shall have the right
to prepay the loan prior to maturity by paying the licensee the principal amount advanced and any accrued and
unpaid fees.

2 At the time of the examination, § 6.1-459 (4) provided that "[a] licensee shall not require, or accept, more than one check from the borrower as security for
any loan at any one time."

3 At the time of the examination, § 6.1-459 (8) provided that "[a] licensee shall not require or accept a post-dated check as security for, or in payment of, a
loan."

4 Section 6.1-459 (10) provides that "[a] licensee shall not take an interest in any property other than a check payable to the licensee as security for a loan."

5 At the time of the examination, § 6.1-459 (14) provided as follows:

Upon receipt of a check given as security for a loan, the licensee shall stamp the check with an endorsement
stating: "This check is being negotiated as part of a payday loan pursuant to Chapter 18 (§ 6.1-444 et seq.) of
this title, and any holder of this check takes it subject to all claims and defenses of the maker.

¢ Section 6.1-459 (17) provides as follows:

A borrower shall be permitted to make partial payments, in increments of not less than $5, on the loan at any
time prior to maturity, without charge. The licensee shall give the borrower signed, dated receipts for each
payment made, which shall state the balance due on the loan. Upon repayment of the loan in full, the licensee
shall mark the original loan agreement with the word "paid" or "canceled," return it to the borrower, and retain a
copy in its records.

710 VAC 5-200-30 (B) provides as follows:

Prior to furnishing a prospective borrower with a loan application or receiving any information relating to loan
qualification, a licensee shall provide each prospective borrower with a printed notice which states the
following: "WARNING: A payday loan is not intended to meet long-term financial needs. It is recommended
that you use a payday loan only to meet occasional or unusual short-term cash needs."
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recommend the imposition of a fine, the Defendant offered to settle this case by paying a fine in the sum of Eighty-five Thousand Dollars ($85,000),
tendered said sum to the Commonwealth of Virginia, and waived its right to a hearing in the case; and the Commissioner of Financial Institutions
recommended that the Commission accept the Defendant's offer of settlement pursuant to the authority granted under § 12.1-15 of the Code of Virginia.
Accordingly, IT IS ORDERED THAT:
(1) Defendant's offer in settlement of this case is accepted.

(2) This case is dismissed.

(3) The papers filed herein shall be placed in the file for ended causes.

1. The notice and acknowledgement shall be printed or typed on 8-1/2 x 11 paper without alteration, be separate
from all other papers or documents obtained by the licensee, and be in type not less than that known as 24 point.
The notice must also contain an acknowledgement stating the following: "I acknowledge that I have received a
copy of this notice and the pamphlet entitled "Payday Lending in the Commonwealth of Virginia—Borrower
Rights and Responsibilities."

2. The notice must be signed and dated by each prospective borrower. A duplicate original of the acknowledged
notice shall be kept in the separate loan file maintained with respect to the loan for the period specified in
§ 6.1-453 of the Code of Virginia.

CASE NO. BFI-2009-00344
AUGUST 4, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

Ex Parte: In the matter of adopting rules for the conduct of other business in payday lending offices

ORDER TO TAKE NOTICE

Section 12.1-13 of the Code of Virginia provides that the State Corporation Commission ("Commission") shall have the power to promulgate
rules and regulations in the enforcement and administration of all laws within its jurisdiction. Section 6.1-458 of the Code of Virginia provides that the
Commission shall promulgate such rules and regulations as it deems appropriate to effect the purposes of the Payday Loan Act ("Act"), § 6.1-444 et seq. of
the Code of Virginia. The regulations issued by the Commission pursuant to the Act are set forth in Title 10 of the Virginia Administrative Code.

The Bureau of Financial Institutions ("Bureau") has submitted to the Commission proposed amendments to the regulation set forth at
10 VAC 5-200-100 of the Virginia Administrative Code, entitled "Other business in payday lending offices." The impetus for the proposed amendments
was legislation enacted during the 2009 session of the Virginia General Assembly, Chapters 784 and 860 of the 2009 Acts of Assembly provide in pertinent
part that licensed payday lenders are generally prohibited from engaging in the extension of credit under an open-end credit or similar plan described in
§ 6.1-330.78 of the Code of Virginia, and third parties are generally prohibited from engaging in the extension of credit under an open-end credit or similar
plan described in § 6.1-330.78 at any office, suite, room, or place of business where a licensed payday lender conducts the business of making payday loans.
The legislation does not prohibit an extension of credit under an open-end credit or similar plan if it is secured by a security interest in a motor vehicle.

Since the legislation enacted by the General Assembly impacts § 6.1-463 of the Code of Virginia and 10 VAC 5-200-100, the Bureau is
proposing that the Commission modify its other business regulation by establishing a set of uniform conditions that would be applicable to licensed payday
lenders and third parties making open-end loans secured by a security interest in a motor vehicle from one or more payday lending offices. The Bureau is
also proposing that the Commission incorporate into its regulation the conditions that have been attached to other types of businesses that may be conducted
from payday lending offices, such as acting as an agent of a money transmitter or providing tax preparation services. The conditions identified in the
proposed regulation are derived from Commission orders approving the conduct of other business in payday lending offices. If adopted by the Commission,
the conditions in the regulation would generally supersede the conditions set forth in the approval orders that were entered by the Commission prior to the
effective date of the amended regulation.

Apart from setting forth by regulation the conditions applicable to the conduct of other business in payday lending offices, the Bureau is also
proposing to amend 10 VAC 5-200-100 by specifying additional findings that the Commission would need to make before approving an application to
conduct other business in a licensee's payday lending offices. The Bureau is also proposing to expressly provide that failure to comply with applicable laws
or conditions may result in revocation of a licensee's other business authority, fines, suspension or revocation of a payday lender's license, or other
appropriate enforcement action.

While interested persons may submit comments on any aspect of the proposed regulation, commenters addressing the provisions relating to open-
end loans secured by a security interest in a motor vehicle are specifically requested to submit comments on (i) whether a licensee or third party making such
loans should be required to record its security interest with the Department of Motor Vehicles, and (ii) whether a licensee or third party should be prohibited
from entering into an open-end credit plan secured by a prospective borrower's motor vehicle if the motor vehicle is already subject to a purchase money
security interest or other outstanding lien.
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The Commission is of the opinion that the proposed amendments submitted by the Bureau should be considered for adoption with an effective
date of December 1, 2009.

Accordingly, IT IS ORDERED THAT:

(1) The proposed regulation entitled "Other business in payday lending offices," which amends 10 VAC 5-200-100, be attached hereto and made
a part hereof.

(2) All interested persons who desire to comment or request a hearing on the proposed regulation shall file such comments or hearing request on
or before October 30, 2009, in writing with Joel H. Peck, Clerk, State Corporation Commission, ¢/o Document Control Center, P.O. Box 2118, Richmond,
Virginia 23218-2118 and shall refer to Case No. BFI-2009-00344. Requests for a hearing shall state why a hearing is necessary and why the issues cannot
be adequately addressed in written comments. Interested persons desiring to submit comments electronically may do so by following the instructions
available at the Commission's website, http:/www.scc.virginia.gov/case.

(3) If no written request for a hearing on the proposed regulation is filed on or before October 30, 2009, the Commission, upon consideration of
any comments submitted in support of or in opposition to the proposed regulation, may adopt the proposed regulation as submitted by the Bureau.

(4) The Commission's Division of Information Resources shall cause a copy of this Order, together with the proposed regulation, to be forwarded
to the Virginia Registrar of Regulations for appropriate publication in the Virginia Register of Regulations and shall make this Order and the attached
proposed regulation available on the Commission's website, http://www.scc.virginia.gov/case.

NOTE: A copy of Attachment A entitled "Other Business in Payday Lending Offices" is on file and may be examined at the State Corporation
Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond, Virginia.

CASE NO. BFI-2009-00344
DECEMBER 29, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

Ex Parte: In the matter of adopting rules for the conduct of other business in payday lending offices

ORDER ADOPTING A REGULATION

On August 4, 2009, the State Corporation Commission ("Commission") entered an Order to Take Notice of a proposal by the Bureau of Financial
Institutions ("Bureau") to amend 10 VAC 5-200-100, which relates to the conduct of other business in payday lending offices. The Order and proposed
regulation were published in the Virginia Register of Regulations on August 31, 2009, posted on the Commission's website, and mailed to all licensed
payday lenders and other interested parties. Licensed payday lenders and other interested parties were afforded the opportunity to file written comments or
request a hearing on or before October 30, 2009.

Comments on the proposed regulation were filed by Title Cash of Virginia Inc.; Approved Cash Advance Centers (Virginia), LLC d/b/a
Approved Cash Advance; F&L Marketing Enterprises, LLC d/b/a Cash-2-U Payday Loans; the Center for Responsible Lending; the Virginia Poverty Law
Center; Housing Opportunities Made Equal of Virginia, Inc.; and Virginians Against Payday Loans. Additionally, the Community Financial Services
Association of America ("CFSA") filed comments on the proposed regulation and requested a hearing.

On November 13, 2009, the Commission entered an Order Scheduling Hearing, and on December 9, 2009, the Commission convened a hearing
to consider the adoption of the proposed regulation. During the hearing regarding other business conducted in payday lending offices, there was
considerable discussion regarding the conditions applicable to open-end loans secured by a security interest in a motor vehicle, as views were expressed on
the two additional issues that the Commission raised in its Order to Take Notice; to wit, (i) whether a licensee or third party making such loans should be
required to record its security interest with the Department of Motor Vehicles, and (ii) whether a licensee or third party should be prohibited from entering
into an open-end credit plan secured by a prospective borrower's motor vehicle if the motor vehicle is already subject to a purchase money security interest
or other outstanding lien.

Douglas Densmore, on behalf of F&L Marketing Enterprises, LLC d/b/a Cash-2-U Payday Loans, opined that these two provisions are
inconsistent with the plain language in § 6.1-330.78 of the Code of Virginia, which provides only that a loan must be secured by a security interest in a
motor vehicle. Since the legislature did not include these provisions in Chapters 784 and 860 of the 2009 Acts of Assembly, Mr. Densmore concluded that
such provisions do not belong in the subject regulation.

David Clarke, representing Virginians Against Payday Loans, James Speer, on behalf of the Virginia Poverty Law Center, and Theodore Adams,
representing the Center for Responsible Lending, were in favor of adding conditions to the regulation that would (i) require a licensee or third party making
open-end loans to record its security interest with the Department of Motor Vehicles, and (ii) prohibit a licensee or third party from entering into an open-end
credit plan secured by a prospective borrower's motor vehicle if the motor vehicle is already subject to a purchase money security interest or other
outstanding lien.

It has been maintained that the proposed recordation requirement would promote the public interest by putting others on notice that a licensee or
third party has a security interest in a motor vehicle. Such notice serves to protect existing lienholders, prospective lenders, and purchasers of motor vehicles
who would otherwise be unaware of the security interest or the open-end loan that is secured by it. It has also be asserted that the proposed requirement
would (i) avoid confusion among borrowers, lenders, and potential lienholders regarding their rights with respect to motor vehicles; (ii) ensure that licensees
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and third parties operating in payday lending offices are making open-end loans secured by a bona fide security interest in a motor vehicle; and (iii) foster
greater awareness on the part of borrowers who might not otherwise fully recognize the potential consequences of failing to repay such loans.

In addition, it has been contended that prohibiting a licensee or third party from entering into an open-end credit plan secured by a prospective
borrower's motor vehicle if the motor vehicle is already subject to a purchase money security interest or other outstanding lien promotes the public interest
because it reduces the opportunity for licensees or third parties to make loans to borrowers that they are incapable of repaying.

Staff counsel informed the Commission at the hearing that the Bureau believes that it could enforce the two auto title lending provisions in
question provided that a licensee or third party making open-end loans is required by the regulation to maintain adequate supporting documentation in its
loan files. Staff counsel also furnished the Commission with the results of a Bureau survey of its fellow state regulators in which the Bureau queried
whether other states that allow auto title lending have either of these two provisions in their laws. Lastly, Staff counsel responded to the CFSA's written
comments regarding the Bureau's proposed regulation.

NOW THE COMMISSION, having considered the proposed regulation, the written comments filed, the record herein, and applicable law,
concludes that the proposed regulation should be modified to (i) require a licensee or third party making open-end loans to record its security interest with
the Department of Motor Vehicles, and (ii) prohibit a licensee or third party from entering into an open-end credit plan secured by a prospective borrower's
motor vehicle if the motor vehicle is already subject to a purchase money security interest or other outstanding lien. The Commission further concludes that
the regulation should be modified to require licensees or third parties to maintain adequate supporting documentation of compliance with these two
provisions in their loan files. The Commission believes that these additional conditions are consistent with existing law and will promote the public interest.

Accordingly, IT IS ORDERED THAT:
(1) The proposed regulation, 10 VAC 5-200-100, as modified herein and attached hereto, is adopted effective February 1, 2010.
(2) This Order and the attached regulation shall be posted on the Commission's website at http://www.scc.virginia.gov/case.

(3) The Commission's Division of Information Resources shall send a copy of this Order, including a copy of the attached regulation, to the
Virginia Registrar of Regulations for publication in the Virginia Register of Regulations.

(4) This case is dismissed from the Commission's docket of active cases.

NOTE: A copy of Attachment A entitled "Other Business in Payday Lending Offices" is on file and may be examined at the State Corporation
Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond, Virginia.

CASE NO. BFI-2009-00350
OCTOBER 26, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

RICHARD TOCADO COMPANIES, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Richard Tocado Companies, Inc. ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of
the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on August 7, 2009; that the
Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on August 13, 2009, (1) of his intention to recommend
revocation of its license unless a new bond was filed by September 13, 2009, and (2) that a written request for a hearing was required to be filed in the Office
of the Clerk on or before September 4, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CASE NO. BFI-2009-00351
OCTOBER 26, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
INNOVATIVE FUNDING GROUP, INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Innovative Funding Group, Inc. ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of
the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on August 8, 2009; that the
Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on August 13, 2009, (1) of his intention to recommend
revocation of its license unless a new bond was filed by September 13, 2009, and (2) that a written request for a hearing was required to be filed in the Office
of the Clerk on or before September 4, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00352
OCTOBER 26, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

AGAPE MORTGAGE FUNDING CORPORATION D/B/A QUOTEMEARATE,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, t he Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Agape Mortgage Funding Corporation d/b/a Quotemearate ("Defendant") is licensed to engage in business as a mortgage broker under
Chapter 16 of Title 6.1 of the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on
August 8, 2009; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on August 13, 2009, (1) of his
intention to recommend revocation of its license unless a new bond was filed by September 13, 2009, and (2) that a written request for a hearing was
required to be filed in the Office of the Clerk on or before September 4, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00354
OCTOBER 26, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

AMERICAN LENDING GROUP-STL, INC. (USED IN VIRGINIA BY: AMERICAN LENDING GROUP INC.),
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that American Lending Group-STL, Inc. (Used in Virginia by: American Lending Group Inc.) ("Defendant") is licensed to engage in
business as a mortgage lender and mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the bond filed by the Defendant pursuant to
§ 6.1-413 of the Code of Virginia was cancelled on August 10, 2009; that the Commissioner, pursuant to delegated authority, gave written notice to the
Defendant by certified mail on August 13, 2009, (1) of his intention to recommend revocation of its license unless a new bond was filed by September 13,
2009, and (2) that a written request for a hearing was required to be filed in the Office of the Clerk on or before September 4, 2009; and that no new bond or
written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage lender and mortgage broker is hereby revoked.
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CASE NO. BFI-2009-00355
DECEMBER 22, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

SILVERADO ASSOCIATES, LLC D/B/A BANCORP,
Defendant

ORDER REVOKING A LICENSE

The Commissioner of Financial Institutions ("Commissioner") has reported to the State Corporation Commission ("Commission") that Silverado
Associates, LLC d/b/a Bancorp ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia;
that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on August 13, 2009; that the Commissioner, pursuant to
delegated authority, gave written notice to the Defendant by certified mail on August 14, 2009, (1) of his intention to recommend revocation of its license
unless a new bond was filed by September 14, 2009, and (2) that a written request for a hearing was required to be filed in the Office of the Clerk on or
before September 5, 2009. As of the date of this Order, the Defendant has not filed, nor has the Commission received, a new bond or written request for a
hearing.

The Commissioner, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking the
Defendant's license to engage in business as a mortgage broker.

THE COMMISSION is of the opinion and finds that the Defendant has failed to maintain its bond in force as required by law.

Accordingly, IT IS ORDERED THAT the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00356
OCTOBER 26, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
6:10 SERVICES D/B/A DEBT-FREE-AMERICA,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that 6:10 Services d/b/a Debt-Free-America ("Defendant") is licensed to engage in business as a credit counseling agency under
Chapter 10.2 of Title 6.1 of the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-363.5 of the Code of Virginia was cancelled on
August 2, 2009; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on August 13, 2009, (1) of his
intention to recommend revocation of its license unless a new bond was filed by September 13, 2009, and (2) that a written request for a hearing was
required to be filed in the Office of the Clerk on or before September 4, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a credit counseling agency is hereby revoked.

CASE NO. BFI-2009-00360
NOVEMBER 25, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

CHAWKY BOUTROS JABALY D/B/A FAIRFAX MORTGAGE,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Chawky Boutros Jabaly d/b/a Fairfax Mortgage ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16
of Title 6.1 of the Code of Virginia; that the Defendant failed to respond in writing to the Bureau of Financial Institutions' February 16, 2009 examination
report, in violation of 10 VAC 5-160-50; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on
August 20, 2009, (1) of his intention to recommend revocation of the Defendant's license, and (2) that a written request for a hearing was required to be filed
in the Office of the Clerk on or before September 21, 2009; and that no written request for a hearing was filed.
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Accordingly, the Commission finds that the Defendant has failed to respond in writing to the Bureau's examination report as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00364
OCTOBER 6, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
MORTGAGE CONCEPTS FUNDING INC.,
Defendant

SETTLEMENT ORDER

ON A FORMER DAY, the Bureau of Financial Institutions reported to the State Corporation Commission ("Commission") that Mortgage
Concepts Funding Inc. ("Defendant") is licensed to engage in the business of a mortgage lender and mortgage broker under Chapter 16 of Title 6.1 of the
Code of Virginia ("Mortgage Lender and Broker Act"); that the Defendant sent "First Notice RE: [name of current noteholder] — Federal Assistance Program
for Adjustable Rate Mortgage Holders" solicitations to Virginia consumers in violation of 10 VAC 5-160-60 and the Mortgage Lender and Broker Act; that
upon being informed that the Commissioner of Financial Institutions intended to recommend the imposition of a fine, the Defendant offered to settle this
case by paying a fine in the sum of Seven Thousand Five Hundred Dollars ($7,500) and abiding by the provisions of this Order, tendered said sum to the
Commonwealth of Virginia, and waived its right to a hearing in the case. The Commissioner of Financial Institutions recommended that the Commission
accept Defendant's offer of settlement pursuant to authority granted under § 12.1-15 of the Code of Virginia.

Accordingly, IT IS ORDERED THAT:
(1) Defendant's offer in settlement of this case is accepted.

(2) The Defendant shall cease and desist from sending its "First Notice RE: [name of current noteholder] — Federal Assistance Program for
Adjustable Rate Mortgage Holders" solicitations or any other false, misleading, or deceptive advertisements to Virginia consumers.

(3) The Defendant shall comply with all provisions of 10 VAC 5-160-60 and § 6.1-424 of the Code of Virginia.
(4) This case is dismissed.

(5) The papers filed herein shall be placed in the file for ended causes.

CASE NO. BFI-2009-00364
OCTOBER 26, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
v.

MORTGAGE CONCEPTS FUNDING INC. (USED IN VIRGINIA BY: US MORTGAGE CORPORATION),
Defendant

CORRECTING ORDER

In the Settlement Order ("Order") entered herein October 6, 2009, the caption and line 2 of page 1 of the Order identify the Defendant as
"Mortgage Concepts Funding Inc." However, the complete name of the Defendant is "Mortgage Concepts Funding Inc. (Used in Virginia by: US Mortgage
Corporation)."

Accordingly, IT IS ORDERED THAT:

(1) The Defendant's name referenced in the caption and line 2 of page 1 of the Order shall be corrected to read "Mortgage Concepts Funding Inc.
(Used in Virginia by: US Mortgage Corporation)."

(2) All other provisions of the Order entered October 6, 2009, shall remain in full force and effect.
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CASE NO. BFI-2009-00367
OCTOBER 26, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
NATIONWIDE LENDING CORPORATION,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Nationwide Lending Corporation ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of
the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on August 20, 2009; that the
Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on September 3, 2009, (1) of his intention to
recommend revocation of its license unless a new bond was filed by October 3, 2009, and (2) that a written request for a hearing was required to be filed in
the Office of the Clerk on or before September 24, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00370
OCTOBER 26, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
FAST CASH OF VIRGINIA INC.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Fast Cash of Virginia Inc. ("Defendant") is licensed to engage in business as a payday lender under Chapter 18 of Title 6.1 of the Code
of Virginia; that the bond filed by the Defendant pursuant to § 6.1-448 of the Code of Virginia was cancelled on August 15, 2009; that the Commissioner,
pursuant to delegated authority, gave written notice to the Defendant by certified mail on September 3, 2009, (1) of his intention to recommend revocation of
its license unless a new bond was filed by October 3, 2009, and (2) that a written request for a hearing was required to be filed in the Office of the Clerk on
or before September 24, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a payday lender is hereby revoked.

CASE NO. BFI-2009-00375
DECEMBER 22, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
EQUITABLE MORTGAGE GROUP, INC.,
Defendant

ORDER REVOKING A LICENSE

The Commissioner of Financial Institutions ("Commissioner") has reported to the State Corporation Commission ("Commission") that Equitable
Mortgage Group, Inc. ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the
Bureau requested information from the Defendant on numerous occasions; that the Defendant, in violation of 10 VAC 5-160-50, failed to respond to the
Bureau's written requests; that the Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on October 2, 2009,
(1) of his intention to recommend revocation of its license, and (2) that a written request for a hearing was required to be filed in the office of the Clerk on or
before November 2, 2009. As of the date of this Order, the Defendant has not provided, nor has the Commission received, the required information or a
written request for a hearing.

The Commissioner, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking the
Defendant's license to engage in business as a mortgage broker.
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THE COMMISSION is of the opinion and finds that the Defendant has failed to respond to Bureau requests for information as required by law.

Accordingly, IT IS ORDERED THAT the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00385
NOVEMBER 25, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
METFUND FINANCIAL GROUP, LLC,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Metfund Financial Group, LLC ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of
the Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on September 19, 2009; that the
Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on October 2, 2009, (1) of his intention to recommend
revocation of its license unless a new bond was filed by November 2, 2009; and (2) that a written request for a hearing was required to be filed in the Office
of the Clerk on or before October 23, 2009; and that no new bond or written request for a hearing was received or filed.

Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00385
DECEMBER 16, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
METFUND FINANCIAL GROUP, LLC,
Defendant

VACATING ORDER

On November 25, 2009, the State Corporation Commission ("Commission") entered an Order revoking the mortgage broker license issued to
Metfund Financial Group, LLC ("Defendant") under Chapter 16 of Title 6.1 of the Code of Virginia for failure to maintain its surety bond in force as
required by law. Thereafter, the Staff reported to the Commission that the Defendant subsequently obtained a satisfactory replacement bond, and the
Commissioner of Financial Institutions recommended that the Commission reinstate the Defendant's mortgage broker license.

Accordingly, IT IS ORDERED THAT:
(1) The November 25, 2009, Order Revoking a License is vacated effective on that date.
(2) This case is dismissed.

(3) The papers filed herein shall be placed in the file for ended causes.

CASE NO. BFI-2009-00388
NOVEMBER 25, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
LENDEQUITY FINANCIAL CORP.,
Defendant

ORDER REVOKING A LICENSE

ON A FORMER DAY, the Commissioner of Financial Institutions ("Commissioner") reported to the State Corporation Commission
("Commission") that Lendequity Financial Corp. ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the
Code of Virginia; that the bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on September 30, 2009; that the
Commissioner, pursuant to delegated authority, gave written notice to the Defendant by certified mail on October 2, 2009, (1) of his intention to recommend
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revocation of its license unless a new bond was filed by November 2, 2009; and (2) that a written request for a hearing was required to be filed in the Office
of the Clerk on or before October 23, 2009; and that no new bond or written request for a hearing was received or filed.
Accordingly, the Commission finds that the Defendant has failed to maintain its bond in force as required by law, and

IT IS ORDERED that the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.

CASE NO. BFI-2009-00391
DECEMBER 22, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION
v.
MORTGAGE SELECT SERVICES, INC.,
Defendant

ORDER REVOKING A LICENSE

The Commissioner of Financial Institutions ("Commissioner") has reported to the State Corporation Commission ("Commission") that Mortgage
Select Services, Inc. ("Defendant") is licensed to engage in business as a mortgage broker under Chapter 16 of Title 6.1 of the Code of Virginia; that the
bond filed by the Defendant pursuant to § 6.1-413 of the Code of Virginia was cancelled on October 3, 2009; that the Commissioner, pursuant to delegated
authority, gave written notice to the Defendant by certified mail on October 20, 2009, (1) of his intention to recommend revocation of its license unless a
new bond was filed by November 20, 2009, and (2) that a written request for a hearing was required to be filed in the Office of the Clerk on or before
November 10, 2009. As of the date of this Order, the Defendant has not filed, nor has the Commission received, a new bond or written request for a hearing.

The Commissioner, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking the
Defendant's license to engage in business as a mortgage broker.

THE COMMISSION is of the opinion and finds that the Defendant has failed to maintain its bond in force as required by law.

Accordingly, IT IS ORDERED THAT the license granted to the Defendant to engage in business as a mortgage broker is hereby revoked.
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CLERK'S OFFICE

CASE NO. CLK-2008-00002
FEBRUARY 24, 2009

COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION

Ex Parte: In the matter concerning revised State Corporation Commission Rules of Practice and Procedure
FINAL ORDER

The Rules of Practice and Procedure, now codified at 5 VAC 5-10-10 et seq. ("Rules"), were last revised in Case No. CLK-2007-00005," in
which the State Corporation Commission ("Commission") incorporated procedures for electronic filing. Prior to Case No. CLK-2007-00005, the Rules were
last revised in 2001 in Case No. CLK-2000-00311.”

On August 7, 2008, the Commission entered an Order for Notice of Proceeding to Consider Revisions to Commission's Rules of Practice and
Procedure ("Order"). In the Order, the Commission permitted interested persons to review the Commission Staff's ("Staff") proposed revisions to the
Commission's Rules of Practice and Procedure ("Proposed Rules") and to file comments and suggestions thereon. A copy of the Proposed Rules was
attached to the Order.

Comments were filed on October 3, 2008, by the following: Appalachian Power Company ("Appalachian Power"); the Office of the Attorney
General, Division of Consumer Counsel ("Consumer Counsel"); Potomac Edison Company d/b/a Allegheny Power ("Allegheny Power"); Columbia Gas of
Virginia, Inc. ("Columbia Gas"); Virginia Electric and Power Company d/b/a Dominion Virginia Power ("Virginia Power"); Washington Gas Light
Company ("Washington Gas"); and the Virginia Industrial Energy Users Groups ("VIEUG").> Columbia Gas and Virginia Power requested a hearing, and
Appalachian Power requested that the Commission require the Staff to file a report and to permit responses by parties to other comments and the Staff
Report.

On November 21, 2008, the Commission entered an Order Scheduling Hearing and Directing Parties and Staff to File Additional Comments,
directing the Staff to file a Report on the comments to the Proposed Rules, permitting the parties to file a response to the Staff Report, and permitting the
Staff to file a reply to these responses. A public hearing was also scheduled for February 4, 2009.

The Staff Report was filed on December 16, 2008, addressing the numerous comments and proposed changes filed by the parties. Attached to the
Staff Report were further changes recommended by the Staff as a result of the parties' comments ("Revised Proposed Rules"). Appalachian Power,
Columbia Gas, Consumer Counsel, Allegheny Power, VIEUG, Virginia Power, and Washington Gas each filed a response to the Staff Report and the
Revised Proposed Rules on January 9, 2009. The Staff filed a reply to these responses on January 23, 2009.

The Commission convened a hearing on February 4, 2009. All parties who submitted comments, as well as the Staff, appeared by counsel at the
hearing. The Staff advised that they had met with those who had filed comments in advance of the hearing and had been able to reach accord on a number of
the revisions remaining at issue after the filing of the Staff Report and the Revised Proposed Rules attached thereto.* Resolution was reached either by
agreement to new language, withdrawal of additional proposals, or withdrawal of objections to text included in the Revised Proposed Rules. However, two
Rules were the subject of proposals that remained contested at the hearing.’ Accordingly, full arguments on each contested proposal, as described below,
were heard by the Commission.®

Rule 80’
Appalachian Power proposed in its initial comments that subsection B of Rule 80 be revised to require a respondent to update its notice of intent

to participate.® Currently, Rule 80 B requires in part that a notice of participation state a specific action sought to the extent then known and the factual and
legal basis for the action. Appalachian Power's proposal would modify Rule 80 B to require a respondent to state actions sought and facts underlying them

' Commonwealth of Virginia ex rel. State Corporation Commission, Ex Parte: In the Matter concerning revised State Corporation Commission Rules of
Practice and Procedure, Case No. CLK-2007-00005 (Final Order, January 15, 2008).

2 Commonwealth of Virginia, ex rel. State Corporation Commission, Ex Parte: In the Matter concerning revised State Corporation Commission Rules of
Practice and Procedure, Case No. CLK-2000-00311, 2001 S.C.C. Ann. Rpt. 55 (Final Order, April 30, 2001).

* The VIEUG is comprised of the Virginia Committee for Fair Utility Rates, the Old Dominion Committee for Fair Utility Rates, and the Virginia Industrial
Gas Users Association ("VIGUA").

* See Tr. at 7-39; 166-168.

* See Tr. at 9, 28, 30, 39-40, 104, 107, 166.

® Tr. at 40-166.

" Each rule discussed herein will be referred to in this short form. The full citation for the Rule is 5 VAC 5-20-80.

8 Appalachian Power October 3, 2008 Comments at 4-5.
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as soon as such actions and facts are known and without regard to whether such respondent had completed discovery or whether the date for filing written
testimony had passed.” While the Staff opposed the Appalachian Power proposal in the Staff Report, the Staff and Virginia Power offered an alternative
approach at the hearing that was intended to require respondents to update the information provided in the notice of participation if the respondent did not
prefile testimony.'® Both the VIEUG and Consumer Counsel opposed the changes, arguing that the present language in the Rule was adequate. !

Separately, Columbia Gas proposed a revision to Rule 80 B to change the way in which groups or associations file their notices of participation.
In filed comments, Columbia Gas recommended that Rule 80 require that a group or association include the name of each member of the association in the
notice of participation.’> At the hearing, Columbia Gas revised its proposal to address only associations consisting of utility customers that are grouped
together to participate collectively rather than individually in a Commission proceeding.”* VIEUG and the Staff opposed the proposal noting that there are
alternative methods by which such information could be discovered if it is relevant to the proceeding.'

Rule 260

Columbia Gas sought to amend Rule 260 to permit interrogatories and requests for production of documents to be sent to individual members of
an association appearing as a respondent in a Commission proceeding.”> As with Rule 80, Columbia Gas modified its proposal at the hearing to make it
applicable specifically to groups or associations of utility customers.'® Columbia Gas contends that it is unfair for associations such as VIGUA to have the
ability to propound discovery upon Columbia Gas on behalf of individual customers in a Commission proceeding while Columbia Gas is not authorized to
serve interrogatories on those same customers. '’

VIEUG opposed the Columbia Gas proposal.'® Counsel for VIEUG argued that when his law firm represents an association in a Commission
proceeding, the law firm is not counsel for the individual members of the group and, as such, has no authority to answer discovery on behalf of these
individual companies.' VIEUG also argued that modifying Rule 260 in the manner proposed by Columbia Gas could discourage participation in
Commission proceedings.*

Allegheny Power and Washington Gas each proposed a change in the rules of discovery related to the Staff. Initially, both Allegheny Power and
Washington Gas sought to amend Rule 260 to provide for full discovery on the Staff.?' In its response to the Staff Report, Allegheny Power amended its
proposal to provide for discovery on the Staff when it acts as a litigant in a Commission proceeding.”> Allegheny Power argued that the right of full
discovery between participants in a proceeding, including the Staff, promotes "judicial efficiency" and "just results."* Washington Gas stated in its
cornmentg4 that it needs discovery on the Staff to foster the opportunity to resolve issues on which an applicant, the Staff, and parties have differing
opinions.

The Staff opposed the proposals, noting that Rule 270 already requires the Staff to make available workpapers that support the Staff's
recommendations in testimony and in reports to parties in a regulatory proceeding and that Rule 260 permits parties to discover factual information that
supports those workpapers.” The Staff argued that this method of furnishing information continues to strike an appropriate balance between the interests of

1.

"% Staff Report at 3-4; Tr. at 40-43, 46-48, 71-74, 77-80.

11 See Consumer Counsel January 9, 2009 Response at 3-4; Tr. at 51-54, 71, 74-77.

12 Columbia Gas October 3, 2008 Comments at 18-19, 29; Columbia Gas January 9, 2009 Response at 15-18.
" Tr. at 82.

“VIEUG January 9, 2009 Response at 7, n.10; Staff Report at 4-5; Tr. at 98-99, 102.

!5 Columbia Gas October 3, 2008 Comments at 19-22; Columbia Gas January 9, 2009 Response at 33-37.

' Tr. at 139-140.

7 Tr. at 116-124; 135-141; Columbia Gas January 9, 2009 Response at 34-36.

'8 VIEUG January 9, 2009 Response at 2-7.

" Tr. at 142.

2 VIEUG January 9, 2009 Response at 6; Tr. at 141, 144-145.

2 Allegheny Power October 3, 2008 Comments at 3-4; Washington Gas October 3, 2008 Comments at 9-12.
2 Allegheny Power January 9, 2009 Response at 1-4.

»1d at2.

* Washington Gas October 3, 2008 Comments at 10-11; Tr. at 150-151.

 Staff Report at 13-16.
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the parties to a regulatory proceeding and the Staff's unique role in Commission proceedings.”® The Staff also opposed expanding discovery beyond the
present level as an unnecessary expense on the Commission's limited resources.”’

NOW THE COMMISSION, upon consideration of this matter, is of the opinion and finds that the current Rules of Practice and Procedure shall
be revised as set forth in the attachment to this Final Order. The Commission has considered all of the comments, revisions, argument of the participants,
and applicable law in making its determination in this matter. The Commission commends the parties and the Staff for narrowing the issues in dispute prior
to the start of the hearing. The uncontested revisions shall be adopted.?

We find that the contested proposals, discussed above, need not be adopted in this proceeding. We find that Rule 80 B's requirement for notice of
participation is presently adequate. Any abuse of the Rule is currently subject to challenge on a case-by-case basis, and discovery options present parties
with alternatives for addressing relevant concerns in the course of a proceeding. We further find that the proposal to permit discovery on non-parties to a
proceeding — i.e., individual members of an association — is not reasonable and should not be adopted. Finally, we find that the proposals for full or
expanded discovery upon the Staff should be rejected. As the Staff serves a unique role in Commission proceedings, the two avenues for access to Staff
workpapers and discovering facts relied upon by the Staff in those workpapers, pursuant to Rule 260 and Rule 270, remain sufficient for parties participating
in the Commission's regulatory proceedings.

The revisions to these Rules adopted herein shall be effective March 11, 2009.

Accordingly, IT IS ORDERED THAT:

(1) The current Rules of Practice and Procedure as set forth in 5 VAC 5-20-10 ef seq. are hereby revised and adopted as set forth on the
attachment to this Final Order.

(2) The revisions to these Rules adopted herein shall be effective March 11, 2009.
(3) A copy of this Final Order and the Rules adopted herein shall be forwarded to the Virginia Register of Regulations for publication.

(4) This case shall be dismissed from the Commission's docket of active proceedings, and the papers filed herein shall be placed in the
Commission's file for ended causes.

Commissioner Dimitri did not participate in this proceeding.

NOTE: A copy of Attachment A entitled "Amended Rules of Practice and Procedure" is on file and may be examined at the State Corporation
Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond, Virginia.

% Id. at 15-16; Staff January 23, 2009 Reply at 15-18.
?7 Staff Report at 16.

% See Tr. at 7-39, 166-168. The Commission has made technical changes where necessary to improve uniformity and clarity of the Rules as revised. These
technical changes are in addition to, but consistent with, the uncontested revisions.

CASE NO. CLK-2008-00006
JUNE 5, 2009

IN RE:
RZ GROUP, INC.

ORDER TERMINATING CORPORATE EXISTENCE

On October 2, 2008, the Circuit Court of Spotsylvania County entered a decree in Case CL08-244 directing that RZ Group, Inc. (the
"Corporation"), a Virginia stock corporation, be dissolved pursuant to § 13.1-749 of the Code of Virginia. Thereafter the Clerk of said Circuit Court
delivered to the State Corporation Commission ("Commission") a certified copy of said decree.

On October 22, 2008, the Commission entered a Dissolution Order in this case dissolving the Corporation pursuant to § 13.1-749 (A) of the Code
of Virginia. Thereafter the Clerk of said Circuit Court delivered to the Commission a certified copy of a Final Order of said Circuit Court reciting that all
assets of the Corporation have been distributed to its creditors and the affairs of the Corporation have been wound up.

Accordingly, IT IS ORDERED THAT:

(1) The corporate existence of RZ Group, Inc. is hereby terminated pursuant to § 13.1-749 (B) of the Code of Virginia; and

(2) This case is dismissed, and the papers filed herein shall be placed among the ended cases.
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CASE NO. CLK-2009-00006
NOVEMBER 12, 2009

PETITION OF
GARDEN-BANNER STORES, INCORPORATED
and
CANDLEWAX SMOKELESS FUEL COMPANY, INCORPORATED

DISMISSAL ORDER

On February 17, 2009, Garden-Banner Stores, Incorporated and Candlewax Smokeless Fuel Company, Incorporated ("Petitioners"), filed with the
State Corporation Commission ("Commission") a petition styled "Petition to Nullify Certificate of Merger and to Restore Separate Existence of
Non-Surviving Corporation" ("Petition") in the Office of the Clerk of the Commission ("Clerk's Office"), pursuant to 5 VAC 5-20-100 B of the
Commission's Rules of Practice and Procedure, seeking relief pursuant to § 12.1-13 of the Code of Virginia ("Code"). On May 15, 2009, the Petitioners filed
a petition styled "Amended Petition to Nullify Certificate of Merger and to Restore Separate Existence of Non-Surviving Corporation" ("Amended
Petition"). The Amended Petition alleged that the Petitioners filed articles of merger ("Articles") with the Commission on December 15, 2008; that the
Petitioners believed and expected that their merger would become effective on December 31, 2008; that the Commission issued a certificate of merger
("Certificate") based upon the Petitioners' filed Articles on January 7, 2009; that the Petitioners failed to utilize available expedited processing of their filing
with the Commission; and that the date of the merger as reflected by the Certificate will cause some unspecified adverse tax consequences. The Amended
Petition sought retroactive cancellation of the Certificate, retroactive restoration of the corporate existence of the non-survivor of the planned merger, and
other relief.

On June 23, 2009, the Commission entered a Scheduling Order in which it ordered the Clerk's Office to respond to the Amended Petition no later
than July 16, 2009, and provided the Petitioners the opportunity to file a reply to the response of the Clerk's Office within fifteen (15) days after the filing of
such response. On July 17, 2009, the Clerk's Office, by counsel, filed a Motion for Extension of Time seeking an extension of one day, pursuant to Rule
5 VAC 5-20-230, to file a response in this case. The Clerk's Office attached to the Motion its Response to Amended Petition ("Clerk's Response"), in which
the Clerk's Office moved to dismiss this case on the grounds that the Commission lacks jurisdiction pursuant to §§ 12.1-13 and 13.1-614 of the Code. On
August 31, 2009, the Commission entered an Order granting the Motion for Extension of Time, and providing Petitioners' counsel ten (10) days from the
date of the Order to file a reply to the Clerk's Response. The Petitioners filed no reply to the Clerk's Response.

NOW THE COMMISSION, having considered the pleadings and applicable law, is of the opinion and finds that the Petition should be
dismissed.

Petitioners brought their claim to the Commission pursuant to § 12.1-13 of the Code and 5 VAC 5-20-100 of the Commission's Rules of Practice
and Procedure. Section 12.1-13 of the Code, in part, empowers the Commission "to suspend or revoke any Commission-issued license, certificate,
registration, permit, or any other Commission-issued authority of any person who fails to satisfy any fine or penalty imposed by an order of the
Commission." The Petitioners neither allege, nor does the Commission find, that the parties to the merger have failed to satisfy any fine or penalty imposed
by Commission order. Further, § 12.1-13 of the Code also empowers the Commission "to enter appropriate orders" with respect to "the administration and
enforcement of all laws within its jurisdiction." In determining whether this provision grants the Commission jurisdiction in this case, we look to the
Virginia Stock Corporation Act, § 13.1-600 e seq. of the Code, to determine what would constitute an "appropriate" order.

Section 13.1-614 of the Code outlines the Commission's authority with regard to the Certificate. Subsection A of § 13.1-614 of the Code restricts
the Commission's authority to grant a hearing with respect to any certificate issued by the Commission in response to articles filed with the Commission,
except on a petition filed by a shareholder within thirty (30) days after the effective date of the certificate, "in which the shareholder asserts that the
certification of corporate action contained in the articles contains a misstatement of a material fact as to compliance with statutory requirements, specifying
the particulars thereof." The Amended Petition was not filed by a shareholder of either corporation but by a representative of the corporations themselves.
Petitioners filed their Petition on February 17, 2009, more than thirty (30) days following the January 7, 2009 effective date of the Certificate. Further,
neither the Petition nor the Amended Petition alleges that the Articles contained a misstatement of a material fact as to compliance with statutory
requirements. Accordingly, subsection A of § 13.1-614 of the Code provides no authority for the Commission to grant a hearing on the Certificate.

Subsection C of § 13.1-614 of the Code empowers the Commission to act upon a petition filed by a corporation at any time "to correct
Commission records so as to eliminate the effects of clerical errors and of filings made by a person or persons without authority to act for the corporation."
Petitioners do not allege, nor does the Commission find, that the Certificate contains clerical errors or that the Articles were filed by a person or persons who
did not have the authority to act for the Petitioners. Consequently, subsection C of § 13.1-614 of the Code also does not give the Commission the authority
to grant a hearing on the Certificate.

The Commission finds no other constitutional or statutory provision granting jurisdiction to amend or vacate the Certificate in this case. The
Petitioners did not plead, nor has the Commission found, any jurisdictional basis for granting the Petitioners' relief. While we sympathize with the
Petitioners and agree with the Petitioners that no person would be harmed by the Commission's vacating or nullification of the Certificate, the Commission
simply lacks the authority to grant the relief requested. The Commission is limited to that jurisdiction granted to it by the statutes and Constitution of
Virginia, and neither the Code nor Constitution of Virginia provides a remedy for the Petitioners in this case.

Accordingly, IT IS ORDERED THAT this matter is dismissed and the papers filed herein shall be placed in the file for ended causes.
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CASE NO. CLK-2009-00007
APRIL 17, 2009

Inre: Merger of
CATCH THE WIND, INC.
and
BAYVIEW PUBLIC VENTURES AMALCO INC.

ORDER AMENDING A CERTIFICATE

On September 18, 2008, the State Corporation Commission ("Commission") issued a Certificate of Merger affecting the merger of Bayview
Public Ventures Amalco Inc., a Virginia corporation, with and into Catch the Wind, Inc., a Virginia corporation. Thereafter, on March 13, 2009, the
corporations filed an Amended Petition alleging that the aforesaid merger was intended to become effective upon the domestication of Bayview Public
Ventures Inc., an Ontario corporation, into Catch the Wind Ltd., a Delaware corporation, and was dependent upon the simultaneous consummation of the
latter transaction but, as a result of an error in the timing of transmission of documents to the state of Delaware, the latter transaction was not effected until
October 17, 2008. The Amended Petition sought a declaratory judgment or order postponing the effective date of the aforesaid merger until October 17,
2008, and other relief.

Upon consideration of the Amended Petition and exhibits attached thereto, and upon the recommendation of the Clerk of the Commission, the
Commission finds that the untimely issuance of the Certificate of Merger was the result of a clerical error that should be corrected pursuant to § 13.1-614 C
of the Code of Virginia.

Accordingly, IT IS ORDERED THAT:

(1) The September 18, 2008 Certificate of Merger effecting the merger of Bayview Public Ventures Amalco Inc., a Virginia corporation, with
and into Catch the Wind, Inc., a Virginia corporation, is hereby amended and made effective October 17, 2008.

(2) The Clerk of the Commission shall make such entries in the records of his office as may be necessary to reflect the relief afforded in this
Order.

(3) This case is dismissed, and the papers filed herein shall be placed among the ended causes.

CASE NO. CLK-2009-00008
AUGUST 31, 2009

DIAGNOSTIC IMAGING ASSOCIATES, P.C.,
Petitioner
V.

RAQUEL M. GAYLE,
Respondent

FINAL ORDER

On March 11, 2009, Diagnostic Imaging Associates, P.C. ("Petitioner"), a Virginia stock corporation, by counsel, filed a Petition in the Office of
the Clerk ("Clerk") of the State Corporation Commission ("Commission") seeking relief against the Respondent, Raquel M. Gayle. The Petition alleged that,
in substance, the Respondent, on or about June 15, 2003, filed articles of entity conversion ("the articles") converting Petitioner into Diagnostic Imaging
Associates of America, LLC, a Virginia limited liability company, without authority from the Petitioner, resulting in issuance by the Commission on July 24,
2003, of a certificate of entity conversion effecting the conversion described in the articles. The Petition sought correction of Petitioner's records to reflect
its continued existence and good standing as a Virginia stock corporation and other relief.

On April 16, 2009, the Commission entered a Scheduling Order which, among other things, required that the Petitioner serve a copy of its
Petition and the Scheduling Order upon the Respondent; required that the Respondent file, within twenty-one (21) days of service of the Petition and
Scheduling Order upon her, an Answer to the Petition admitting or denying the allegations therein and stating whether or not she desired and intended to
appear at the hearing scheduled in this case; required the Clerk to file a response to the Petition by April 30, 2009; set a hearing on June 2, 2009, at
10:00 a.m. in the Commission's Courtroom; and assigned this case to a Hearing Examiner for the conduct of further proceedings and filing a final report.

On May 8, 2009, the Clerk, by counsel, filed his Response to the Petition denying knowledge as to whether or not the Respondent had been
authorized by the Petitioner to file the articles of entity conversion and stating that reinstatement of Petitioner's corporate existence should be conditioned
upon Petitioner's filing of annual reports under § 13.1-775 of the Code of Virginia and payment of annual registration fees under § 13.1-775.1 of the Code of
Virginia as if its corporate status had continued since July 24, 2003. On May 26, 2009, the Respondent filed her answer to the Petition admitting that she
had no authority from the sole stockholder, director, and officer of Petitioner to file the articles.

On June 2, 2009, the Hearing Examiner convened a hearing in this case in the Commission's Courtroom. The Petitioner appeared by counsel and
presented evidence, and the Clerk appeared by counsel. The Respondent did not appear at the hearing. At the conclusion of the hearing, the Hearing
Examiner issued his Report from the bench finding that: (1) the Respondent was not authorized to prepare, execute, or file the articles of entity conversion;
(2) the articles of entity conversion should be declared void ab initio; and (3) Petitioner's corporate existence should be reinstated retroactively to July 24,
2003, on condition that it make all appropriate filings and pay all appropriate fees with the Commission within thirty (30) days of entry of the Final Order in
this case. The Hearing Examiner recommended that the findings be adopted by the Commission and that the Commission restore Petitioner's corporate
status retroactive to July 24, 2003.
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Upon consideration of the pleadings, evidence, and the Hearing Examiner's Report in this case, the Commission adopts the findings and
recommendations in the Report, with the exception that it finds that the July 24, 2003 certificate of entity conversion, rather than the articles of entity
conversion, should be declared void ab initio.

Accordingly, IT IS ORDERED THAT:

(1) The certificate of entity conversion dated July 24, 2003, converting Diagnostic Imaging Associates, P.C., a Virginia corporation, into
Diagnostic Imaging Associates of America, LLC, a Virginia limited liability company, is declared void ab initio.

(2) The corporate existence of Diagnostic Imaging Associates, P.C., a Virginia corporation, is reinstated retroactive to July 24, 2003, subject to
Petitioner's filing all annual reports and paying all annual registration fees required by law, as if its corporate existence had been in effect since July 24,
2003, within thirty (30) days of the date of this Final Order.

(3) The Clerk of the Commission shall make such entries in the records of his office as may be necessary to reflect the relief afforded in this
Final Order.

(4) This case is dismissed, and the papers filed herein shall be placed among the ended causes.

CASE NO. CLK-2009-00009
APRIL 17, 2009

In re: PROSPERITY ASSOCIATES LIMITED PARTNERSHIP

ORDER VACATING CERTIFICATES

On February 11, 2009, certificates of amendment and cancellation (the "February 11, 2009 Certificates") were filed in the Clerk's Office of the
State Corporation Commission ("Commission") purportedly on behalf of Prosperity Associates Limited Partnership, a Virginia limited partnership ("the
Partnership"), resulting in the amendment and cancellation of the Partnership's certificate of limited partnership filed with the Commission on March 12,
1990, as amended. Thereafter, on March 18, 2009, the Partnership, by counsel, filed a Petition to Vacate and Declare Void Ab Initio the February 11, 2009
Certificates alleging, in substance, that the persons who signed the February 11, 2009 Certificates were not general partners of the Partnership and had no
authority to sign or file the February 11, 2009 Certificates or to perform any other act on the Partnership's behalf. The petition sought an order vacating and
declaring void ab initio the February 11, 2009 Certificates and other relief.

Upon consideration of the Petition and exhibits and affidavits attached thereto and the recommendation of the Clerk of the Commission, the
Commission finds that the February 11, 2009 Certificates were signed and filed by persons having no authority to act for the Partnership.

Accordingly, IT IS ORDERED THAT:
(1) The February 11, 2009 Certificates are vacated effective on that date.

(2) The certificate of limited partnership filed with the Commission on March 12, 1990, as amended, of Prosperity Associates Limited
Partnership, is reinstated retroactive to February 11, 2009.

(3) The Clerk of the Commission shall make such entries in the records of his office as may be necessary to reflect the relief afforded in this
Order.

(4) This case is dismissed, and the papers filed herein shall be placed among the ended causes.
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BUREAU OF INSURANCE

CASE NO. INS-1991-00068
MAY 21, 2009

COMMONWEALTH OF VIRGINIA

at the relation of the

STATE CORPORATION COMMISSION,
Plaintiff,
v.

FIDELITY BANKERS LIFE INSURANCE COMPANY,
Defendant

ORDER APPROVING PLANS OF LIQUIDATION FOR
FIDELITY BANKERS LIFE INSURANCE COMPANY TRUST
AND FIRST DOMINION MUTUAL LIFE INSURANCE COMPANY
AND RELATED MATTERS

On December 2, 2008, came Alfred W. Gross, as Deputy Receiver ("Deputy Receiver") of Fidelity Bankers Life Insurance Company Trust
("Trust") and First Dominion Mutual Life Insurance Company (formerly Fidelity Bankers Life Insurance Company) (hereinafter, "First Dominion" or
"Company"), pursuant to VA. CODE ANN. § 38.2-1519 and 5 VAC 5-20-80, and respectfully applied to the State Corporation Commission ("Commission")
for orders: (1) setting a hearing on the proposed plans of liquidation for the Trust and First Dominion ("Plans of Liquidation"); (2) establishing a response
date for those persons wishing to oppose the Plans of Liquidation; (3) approving notice procedures for the hearing on the Plans of Liquidation; and
(4) approving, after the hearing, the Plans of Liquidation, the notice procedures related thereto, and all related matters as described therein ("Application").

The Application recited the history of the Company's receivership, including the formation of the Trust and First Dominion, the Rehabilitation
Plan and its implementation.! Additionally, the Application set forth the Deputy Receiver's proposed Plans of Liquidation, which contemplate and provide
details regarding: (1) the transfer of the remaining assets and liabilities of the Trust to First Dominion; (2) subsequent termination of the Trust; (3) the
distribution of the remaining assets of First Dominion to satisfy, in part or in full, as applicable, its remaining liabilities; and (4) the liquidation of First
Dominion.

On December 17, 2008, the Deputy Receiver filed with the Clerk of the Commission an Application for Order Approving Fifth Amendment of
Agreement and Declaration of Trust, seeking an order from the Commission, extending the term of the Trust from December 31, 2008 to December 31,
2009. On December 19, 2008, the Commission entered an order granting the extension of the Trust term to December 31, 2009. This action renders moot
the Deputy Receiver's request, presented in the Application, that the Commission extend the term of the Trust. Thus, it need not be addressed again in this
order.

On December 18, 2008, the Commission issued its Order Setting Hearing on Plans of Liquidation for Fidelity Bankers Life Insurance Company
Trust and First Dominion Mutual Life Insurance Company, Establishing Response Date, Approving Plans of Liquidation, Approving Claims Bar Date and
Related Matters ("Scheduling Order"). The Scheduling Order set a hearing on the Plans of Liquidation for March 24, 2009, and required the Deputy
Receiver to provide notice of said hearing to all known current policyholders, creditors, and claimants in the books and records of the Trust and First
Dominion. The Scheduling Order further required notice by publication in the Richmond Times-Dispatch, The Wall Street Journal, and USA Today for at
least one day each week for two consecutive weeks, beginning no later than February 6, 2009.

The Scheduling Order required the Deputy Receiver to file with the Commission prepared testimony and exhibits of each witness expecting to
present direct testimony in support of the Application on or before February 6, 2009. All persons who expected to appear at the hearing for the purpose of
supporting, opposing, or commenting upon the Plans of Liquidation or related actions requested by the Application were instructed to file, on or before
February 20, 2009, a notice of participation as respondent with the Commission and provide a copy to the Deputy Receiver. Further, all such persons were
required to file with the Commission and deliver a copy to the Deputy Receiver, no later than March 10, 2009, the prepared testimony and exhibits of each
witness expecting to present direct testimony in support of, in opposition to, or related to the Plans of Liquidation or related actions requested in the
Application.

Pursuant to the Scheduling Order, on February 6, 2009, the Deputy Receiver filed with the Commission prepared testimony and exhibits of three
witnesses, Alfred W. Gross, Michael E. McLoone, and John D. Piller, in support of the Application. No other person or interested party filed either a notice
of participation as respondent or any testimony.

On March 9, 2009, the Deputy Receiver filed supplemental exhibits to provide evidence of his compliance with the Scheduling Order's directives
regarding notice of the hearing by direct mail and publication.

On March 24, 2009, the Commission convened a hearing on the Application. At the hearing, no party other than the Deputy Receiver appeared.
The Commission received the testimony and exhibits of the Deputy Receiver's three witnesses, Alfred W. Gross, Michael E. McLoone, and John D. Piller.
During the proceeding, the Commission accepted the testimony and exhibits of these witnesses and also requested a supplemental exhibit providing detail on
the breakdown of distributions to claimants owed $50 or less. The Deputy Receiver filed that exhibit with the Commission on April 15, 2009.

! The Application presents a thorough summary of the events and record in this proceeding and is not recounted here.

? Deputy Receiver's Supplemental Exhibit in Support of Application on Plans of Liquidation for Fidelity Bankers Life Insurance Company Trust and First
Dominion Mutual Life Insurance Company, Establishing Response Date, Approving Plans of Liquidation and Related Matters, 2009 Exhibit 5.
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In the Application, the Deputy Receiver advised the Commission of his efforts to recover a special deposit posted by First Dominion and held by
the State of New Mexico for the benefit of First Dominion policyholders and creditors residing in that state. Because New Mexico had been unwilling to
release the special deposit on terms acceptable to the Deputy Receiver, the Application proposed that First Dominion would offset the special deposit and
accrued interest thereon being held by the State of New Mexico against the Plan Dividend owed to policyholders in that state, pay the remaining Plan
Dividend liability to the corresponding policyholders from First Dominion assets, to the extent of those assets, and direct the policyholders in the State of
New Mexico to seek that portion of the Plan Dividend corresponding to the offset directly from officials in that state. The Application noted further that the
Deputy Receiver's proposal assumes that the State of New Mexico has not voluntarily released the special deposit to First Dominion before the Plan
Dividend payment distributions are made, but if it did voluntarily release such deposit, then the payment procedure in paragraph 42 of the Application
(whereby proceeds of the special deposit would be applied toward the claims of that state's residents) would be implemented by the Deputy Receiver.

After the hearing, the Deputy Receiver continued to negotiate with the State of New Mexico regarding the special deposit. On April 30, 2009, the
Deputy Receiver filed a supplemental submission in which he reported to the Commission that he has reached an agreement with the State of New Mexico,
pursuant to which the special deposit has been released to the Deputy Receiver for distribution to Plan Dividend claimants in New Mexico as proposed in
paragraph 42 of the Application.” Because the special deposit has been recovered, the proposal in the Application regarding special treatment for New
Mexico claimants is now moot, and the Commission need not address it further.

NOW THE COMMISSION, after consideration of the Application, testimony and exhibits, the entire record in this matter, and the applicable
law, is of the opinion that the Deputy Receiver's proposed Plans of Liquidation should be approved, except as modified herein.

Accordingly, IT IS ORDERED THAT:

1. First Dominion, as grantor of the Trust, is the rightful owner of the Trust's assets and liabilities, and the Deputy Receiver is authorized, upon
receipt of a favorable Closing Tax Letter, to transfer the remaining assets and liabilities of the Trust to First Dominion before the Trust's expiration on
December 31, 2009.

2. The Deputy Receiver is authorized to issue a directive pursuant to which he may begin the liquidating payments from First Dominion as
provided in the Application (but contingent upon approval of the requested relief and receipt of a favorable Closing Tax Letter), provided that no other
unforeseen or priority contingencies arise that may delay the payments. The Deputy Receiver is further given discretion to determine the timing and amount
of distributions, including whether multiple distributions will be made, based on the availability of assets and other circumstances as are then known to the
Deputy Receiver.

3. The liabilities of the Trust should be paid in the same order of priority from First Dominion as they would have been paid from the Trust
(i.e., in accordance with the order of priority set forth for the Trust in the Commission's Final Order dated September 29, 1992, and the version of VA.
CODE ANN. § 38.2-1509 in effect on May 13, 1991).

4. For Plan Dividend claimants, the Deputy Receiver can pay the Plan Dividend amounts directly to the Plan Dividend claimant or such
claimant's beneficiaries. Further, the Deputy Receiver is authorized to set the timing and amount of any Plan Dividend payments, subject to his discretion,
based on the availability of assets and the extent of First Dominion's other obligations or contingencies.

5. The Deputy Receiver's proposed payment procedure for Plan Dividend balances of $50 or less in which such claimants would not receive
Plan Dividend payments unless requests for such payments were first made by the claimants to the Deputy Receiver is modified to apply only to claimants
with Plan Dividend balances of $25 or less. Such claimants will be required to request payment from the Deputy Receiver.

6. To the extent that the Company has sufficient assets in the future, the Deputy Receiver can pay a portion of the general creditor claims,
provided that such payment does not create a preference of creditors. Any general creditor payment must preserve sufficient funds for claims of greater
priority, administrative expenses, and reserves for the wind down of First Dominion. Further, the timing and amount of general creditor payments, if any
payments can be made, are subject to the discretion of the Deputy Receiver based on the availability of funds and extent of First Dominion's other
obligations as provided herein, and any payment for general creditors may be made in multiple distributions or at the end of the receivership. As discussed
previously, no objections to the Deputy Receiver's Application were filed by any general creditor, and no person appeared to oppose the Application.
However, in the event that any future objection is filed, the Deputy Receiver may credit interest on Plan Dividend payments (i.e., during the period of such
resulting delay in payment of the Plan Dividend that may be caused by the general creditor's objection) so that general creditors do not financially benefit, at
the expense of Plan Dividend claimants, from a delay in the implementation of the Plans of Liquidation. Further, if interest is paid on Plan Dividend claims,
the credited interest will be equal to the Company's net investment income earned on the assets reserved for the Plan Dividend payments.

7. In the event that he cannot find any person or entity owed funds by First Dominion, the Deputy Receiver is authorized to deliver such
unclaimed funds to the custody of the state of that person's last known address, as shown by First Dominion's books and records, pursuant to the procedures
established by that state's unclaimed property laws.

8. The Deputy Receiver is authorized to establish a Twenty Million Dollar ($20,000,000) initial reserve for administrative expenses and
contingencies pursuant to VA. CODE ANN. § 38.2-1509, and this initial reserve will be set aside and will not be available for the payment of any priority,
Plan Dividend, or general creditor claims unless the Deputy Receiver, in his discretion, determines that any portion of such initial reserve was no longer
needed for the Company's affairs. Further, the Deputy Receiver is authorized, in his discretion, to increase or lower the amount of the aforementioned initial
reserve to the extent that closing and other contingencies warrant an additional or lower reserve, including any additional reserve for a receivership estate
closure beyond year 2010.

9. The Deputy Receiver is authorized to create a trust (in the form of the trust submitted as Exhibit D to the Application) to hold any funds for
unsatisfied liabilities, including any unclaimed property if the applicable state unclaimed property laws did not permit him to deliver any such unclaimed

* Deputy Receiver's Supplemental Submission in Support of Application on Plans of Liquidation for Fidelity Bankers Life Insurance Company Trust and
First Dominion Mutual Life Insurance Company, Establishing Response Date, Approving Plans of Liquidation and Related Matters.
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funds to the relevant states prior to the date that First Dominion would cease to exist and the receivership would terminate, and any such trust is authorized to
retain and disburse funds according to the trust's purpose and provisions. The Deputy Receiver is authorized to include an amount, as then determined by the
Deputy Receiver, as may be necessary to cover expenses for the administration and wind down of the trust. The Deputy Receiver is authorized, in his
discretion, to appoint a trustee for the trust so that the Deputy Receiver may be discharged from receivership obligations when the receivership estate is
closed by order of the Commission.

10. Returned payments on the Opt-Out Annuities can be delivered to the custody of the state of that person's or entity's last known address, as
shown by First Dominion's books and records, pursuant to the procedures established by that state's unclaimed property laws.

11. The Assumption Reinsurance Agreement between Genworth and the Deputy Receiver (attached to the Application as Exhibit C) to be
implemented upon Commission approval, or thereafter upon all requisite approvals from other state jurisdictions, without any changes to the policies'
obligations or terms is hereby approved. In regard to Genworth's assumption reinsurance of First Dominion's policy obligations: (1) the waiver of any
requirement that the Company or Deputy Receiver obtain policyholder or annuitant consent for Genworth's assumption of First Dominion's insurance policy
obligations, except for any policyholder consent required by Colorado or as may be later required by any other state jurisdiction is approved; (2) the
Assumption Certificate, which is attached as Schedule 1.1 to the Assumption Reinsurance Agreement (Exhibit C), is hereby approved as a policy form for
the assumption of First Dominion's policies; and (3) for any state departments of insurance that will require approval of the Genworth reinsurance transaction
or Assumption Certificate or policyholder consent, First Dominion's policy obligations will be cancelled 120 days after the Commission's order for any state
jurisdiction whose insurance department or policyholders have not, as of that time, approved or consented to the reinsurance transaction or Assumption
Certificate to the reasonable satisfaction of the Deputy Receiver, and the Deputy Receiver will thereupon pay the policy benefits arising from such
termination. In regard to the one New York insurance policy obligation not assumed by Genworth, First Dominion may retain such New York policy
liability until it may: (1) pay the policy funds; (2) legally escheat the policy funds under applicable escheat laws; or (3) transfer the policy funds to the
Exhibit D trust if escheat is not legally permissible before the final wind up of First Dominion's affairs.

12. The Deputy Receiver is authorized to: (1) use third parties and contractors to administer the Company's affairs, as may be necessary or
desirable, to complete the wind down and liquidation of First Dominion; and/or (2) enter into agreements under which third parties or contractors, in
exchange for reasonable consideration, will assume certain obligations and contingencies of the Company, if it will expedite and benefit the wind down and
liquidation of First Dominion.

13. The Deputy Receiver is authorized to finally liquidate and dissolve First Dominion and its management company, First Dominion
Corporation, upon completion of the above steps.

14. The Deputy Receiver must return to the Commission for an order approving the termination and closure of these receivership proceedings.

CASE NO. INS-2001-00064
DECEMBER 4, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION
v.
LUMBER MUTUAL INSURANCE COMPANY,
Defendant
FINAL _ORDER

Lumber Mutual Insurance Company ("Defendant"), a foreign corporation domiciled in the State of Massachusetts, was initially licensed to
transact the business of insurance in the Commonwealth of Virginia on October 4, 1921.

By Suspension Order entered herein April 19, 2001, the Defendant was prohibited from issuing any new contracts or policies of insurance in
Virginia.

By letter of David L. Royer, the President of the Defendant, dated October 30, 2009, and received by the State Corporation Commission's
("Commission") Bureau of Insurance ("Bureau") on November 2, 2009, the Commission was advised that all in-force policies of insurance issued by the
Defendant were cancelled effective as of January 1, 2001. Additionally, the Commission was advised that the Defendant wishes to withdraw its license to
transact the business of insurance in Virginia.

The withdrawal of the Defendant's license has been processed by the Bureau effective November 13, 2009.

In light of the foregoing, the Bureau has recommended that the Suspension Order entered by the Commission be vacated and this case be closed.

THE COMMISSION, having considered the record herein and the recommendation of the Bureau of Insurance, is of the opinion that the Order
Suspending License entered by the Commission should be vacated.

Accordingly, IT IS ORDERED THAT:
(1) The Order Suspending License entered by the Commission should be, and is hereby, VACATED;
(2) This case be, and is hereby, DISMISSED; and

(3) The papers herein be placed in the file for ended causes.



81
ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

CASE NO. INS-2001-00264
JULY 28, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

SUPERIOR INSURANCE COMPANY,
Defendant

FINAL ORDER

Superior Insurance Company ("Defendant”" or "Company"), a foreign corporation domiciled in the state of Florida, was initially licensed to
transact the business of insurance in the Commonwealth of Virginia on September 3, 2003.

By order entered herein December 31, 2003, the Defendant's license to transact the business of insurance in Virginia was suspended. The
Defendant's license was suspended due to its being placed into Receivership in Florida on August 29, 2003, and its failure to correct an impairment in
surplus in accordance with a July 10, 2003 Impairment Order.

By affidavit of Patti Turpin, the Deputy Receiver for Superior Insurance Company, dated June 24, 2009, and received by the State Corporation
Commission's ("Commission") Bureau of Insurance ("Bureau") on July 2, 2009, the Commission was advised that all fixed or contingent liabilities of the
Company to Virginia policy holders or creditors have been satisfied or terminated or have been assumed by an insurer licensed to transact the business of
insurance in the Commonwealth of Virginia. Additionally, the Commission was advised that the Defendant wishes to withdraw its license to transact the
business of insurance in Virginia.

The withdrawal of the Defendant's license has been processed by the Bureau effective July 13, 2009.

In light of the foregoing, the Bureau has recommended that the Order Suspending License entered by the Commission be vacated and this case be
closed.

THE COMMISSION, having considered the record herein and the recommendation of the Bureau of Insurance, is of the opinion that the Order
Suspending License entered by the Commission should be vacated.

Accordingly, IT IS ORDERED THAT:

(1) The Order Suspending License entered by the Commission should be, and is hereby, VACATED;

(2) The Defendant's license to transact the business of insurance in the Commonwealth of Virginia is withdrawn effective July 13, 2009;
(3) This case be, and is hereby, CLOSED; and

(4) The papers herein be placed in the file for ended causes.

CASE NO. INS-2003-00185
APRIL 7, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

NATIONAL HEALTH INSURANCE COMPANY,
Defendant

FINAL ORDER

National Health Insurance Company ("Defendant"), a foreign corporation domiciled in the State of Texas, was initially licensed to transact the
business of insurance in the Commonwealth of Virginia on December 4, 1981.

Section 38.2-1028 of the Code of Virginia requires that insurers licensed to transact the business of insurance in the Commonwealth of Virginia
maintain a minimum capital of One Million Dollars ($1,000,000) and a minimum surplus of Three Millions Dollars ($3,000,000).

By Order entered herein on March 31, 2004, the Defendant's license to transact the business of insurance in the Commonwealth of Virginia was
suspended due to the Defendant's failure to comply with the minimum surplus requirement.

The Defendant's annual statement dated December 31, 2008, reflects that the Defendant is now in compliance with Virginia's capital and surplus
requirements.

In light of the foregoing, the Bureau of Insurance has recommended that the Order Suspending License entered by the Commission be vacated,
the Defendant's license be restored, and this case be closed.
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THE COMMISSION, having considered the record herein and the recommendation of the Bureau of Insurance, is of the opinion that the Order
Suspending License entered by the Commission should be vacated.

IT IS THEREFORE ORDERED THAT:

(1) The Order Suspending License entered by the Commission is hereby, VACATED;

(2) The Defendant's license to transact the business of insurance in the Commonwealth of Virginia is hereby RESTORED;
(3) This case be, and is hereby, DISMISSED; and

(4) The papers herein be placed in the file for ended causes.

CASE NO. INS-2004-00030
AUGUST 11, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

KEMPER CASUALTY INSURANCE COMPANY,
Defendant

FINAL ORDER

Kemper Casualty Insurance Company ("Defendant"), a foreign corporation domiciled in the State of Illinois, was initially licensed to transact the
business of insurance in the Commonwealth of Virginia on November 7, 1984.

By Consent Order entered herein February 12, 2004, the Defendant was prohibited from issuing any new contracts or policies of insurance or
renewing any contracts or policies of insurance in Virginia.

By affidavit of Fredrick T. Griffith, the Chief Financial Officer for the Defendant, dated July 31, 2009, and received by the State Corporation
Commission's ("Commission") Bureau of Insurance ("Bureau") on August 3, 2009, the Commission was advised that all fixed or contingent liabilities of the
Defendant to Virginia policyholders or creditors have been satisfied or terminated or have been assumed by an insurer licensed to transact the business of

insurance in the Commonwealth of Virginia. Additionally, the Commission was advised that the Defendant wishes to withdraw its license to transact the
business of insurance in Virginia.

The withdrawal of the Defendant's license has been processed by the Bureau effective August 7, 2009.
In light of the foregoing the Bureau has recommended that the Consent Order entered by the Commission be vacated and this case be closed.

THE COMMISSION, having considered the record herein and the recommendation of the Bureau of Insurance, is of the opinion that the
Consent Order entered by the Commission should be vacated.

Accordingly, IT IS ORDERED THAT:

(1) The Consent Order entered by the Commission should be, and is hereby, VACATED;
(2) The license of the Defendant is withdrawn effective August 7, 2009;

(3) This case be, and is hereby, dismissed; and

(4) The papers herein be placed in the file for ended causes.

CASE NO. INS-2004-00208
AUGUST 11, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

LIBERTY NATIONAL AUTO CLUB, INC,,
Defendant

FINAL ORDER

Liberty National Auto Club, Inc. ("Defendant"), a foreign corporation domiciled in the State of Alabama, was initially licensed to transact the
business of an automobile club in the Commonwealth of Virginia on March 31, 1997.
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On July 31, 2003, the Defendant's Certificate of Authority was revoked for failure to pay its annual registration fee as required by § 13.1-400.3 of
the Code of Virginia ("Code").

By order entered herein September 2, 2004, the Defendant's license to transact the business of an automobile club in Virginia was suspended due
to its failure to file the documentation required by § 13.1-400.3 of the Code.

As of April 1, 2009, the Defendant has filed the appropriate documents to have an active certificate of authority and license to operate an
automobile club in Virginia.

In light of the foregoing, the Bureau of Insurance has recommended that the Order Suspending License entered by the State Corporation
Commission ("Commission") be vacated and this case be closed.

THE COMMISSION, having considered the record herein and the recommendation of the Bureau of Insurance, is of the opinion that the Order
Suspending License entered by the Commission should be vacated.

Accordingly, IT IS ORDERED THAT:
(1) The Order Suspending License entered by the Commission should be, and is hereby, VACATED;
(2) This case be, and is hereby, dismissed;

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS-2007-00076
APRIL 28, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION
v.
GRAPHIC ARTS BENEFIT CORPORATION,
Defendant
FINAL _ORDER

Graphic Arts Benefit Corporation ("Defendant"), a foreign corporation domiciled in the State of Maryland, was initially licensed to transact the
business of a health services plan in the Commonwealth of Virginia on October 4, 1994.

Section 38.2-4208 D provides that the minimum level for contingency reserves of a health services plan shall not exceed forty-five (45) days of
the anticipated operating expenses.

By Order Suspending License ("Order") entered herein on February 15, 2007, the Defendant's license to transact the business of a health services
plan in the Commonwealth of Virginia was suspended due to the Defendant's failure to comply with the forty-five (45) day contingency reserve requirement.

The Defendant's annual statement dated December 31, 2008, reflects that the Defendant is now in compliance with Virginia's forty-five (45) day
contingency requirement.

In light of the foregoing, the Bureau of Insurance ("Bureau") has recommended that the Order entered by the Commission be vacated, the
Defendant's license be restored, and this case be closed.

THE COMMISSION, having considered the record herein and the recommendation of the Bureau, is of the opinion that the Order entered by the
Commission should be vacated.

IT IS THEREFORE ORDERED THAT:

(1) The Order Suspending License entered by the Commission is hereby VACATED;

(2) The Defendant's license to transact the business of a health services plan in the Commonwealth of Virginia is hereby RESTORED;
(3) This case be, and is hereby, DISMISSED; and

(4) The papers herein be placed in the file for ended causes.
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CASE NO. INS-2008-00004
JUNE 23, 2009

ALFRED W. GROSS AS DEPUTY RECEIVER OF
RECIPROCAL OF AMERICA AND THE RECIPROCAL GROUP,
IN RECEIVERSHIP FOR LIQUIDATION,
Plaintiff
v.
MEMORIAL PROFESSIONAL ASSURANCE COMPANY,
Defendant

FINAL ORDER

On December 14, 2007, Alfred W. Gross, as Deputy Receiver of Reciprocal of America and The Reciprocal Group, In Receivership for
Liquidation and, pursuant to the Receivership Appeal Procedure set forth in the Third Directive of Deputy Receiver Adopting Receivership Appeal
Procedure and as amended by the Sixth Directive of Deputy Receiver Adopting Amended Receivership Appeal Procedure as authorized by the Final Order
Appointing Receiver for Rehabilitation or Liquidation of Reciprocal of America and The Reciprocal Group (collectively, "ROA" and "TRG") entered on
January 29, 2003, in the Circuit Court of the City of Richmond in Cause No. CHO03-135, filed with the Clerk of the State Corporation Commission
("Commission") a Petition for Recovery of Reinsurance against Memorial Professional Assurance Company ("MPAC").

On January 2, 2008, MPAC filed a Response to Petition for Recovery of Reinsurance and Motion to Dismiss Petition for Lack of Jurisdiction.

By Order entered January 10, 2008, the Commission docketed the Petition, assigned the case to a Hearing Examiner, directed the Deputy
Receiver to respond to the Motion to Dismiss on or before January 22, 2008, and directed MPAC to file any reply on or before February 5, 2008.

On January 28, 2008, MPAC filed a Motion for Extension of Time requesting a two-week extension of time in which to file its reply. By Hearing
Examiner's Ruling dated January 29, 2008, the filing date for MPAC's reply was extended to February 19, 2008.

On June 15, 2009, the Deputy Receiver, by counsel, filed an Agreed Motion for Dismissal of Petition with Prejudice ("Motion to Dismiss"). In
support, counsel stated that the Deputy Receiver and MPAC had entered into a Settlement Agreement resolving all disputes existing between them and had
agreed to a dismissal of the Petition for Recovery of Reinsurance without a formal adjudication by the Commission.

On June 17, 2009, the Hearing Examiner issued his Report in which he recommended that the Motion to Dismiss be granted and the Petition be
dismissed with prejudice.

NOW THE COMMISSION, upon consideration of the record herein and the Report of the Hearing Examiner, is of the opinion that the findings
and recommendations of the Hearing Examiner should be adopted.

Accordingly, IT IS ORDERED THAT:
(1) The Motion to Dismiss is hereby GRANTED;
(2) The Petition of the Deputy Receiver for Recovery of Reinsurance is hereby DISMISSED with prejudice; and

(3) The case is dismissed, and the papers herein be placed in the file for ended causes.

CASE NO. INS-2008-00030
FEBRUARY 9, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

NATIONAL HOME PROTECTION, INC.,
Defendant

FINAL ORDER

On February 19, 2008, the State Corporation Commission ("Commission") entered a Rule to Show Cause ("Rule") against the Defendant alleging
violations of §§ 38.2-2603 and 38.2-2608 of the Code of Virginia ("Code"). The Defendant was ordered to appear at a hearing scheduled for March 26,
2008, and show cause, if any, why in addition to a monetary penalty under § 38.2-218 of the Code it should not be permanently enjoined from operating a
home protection insurance company in the Commonwealth of Virginia without a license.

The Rule ordered the Defendant to file a responsive pleading on or before March 10, 2008, in which the Defendant was required to expressly
admit or deny the allegations in the Rule and present any affirmative defenses that it intended to assert. The Defendant was advised that it may be found in
default if it failed to either timely file a responsive pleading or other appropriate pleading, or if it filed such pleading and failed to make an appearance at the
hearing. If found in default, the Defendant was advised that it would be deemed to have waived all objections to the admissibility of evidence and may have
entered against it a judgment by default imposing some or all of the sanctions permitted by law.



85
ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

On March 10, 2008, the Defendant contacted the Bureau of Insurance ("Bureau") in order to begin settlement discussions. The Defendant did not
file a responsive pleading at this time. On March 20, 2008, the Hearing Examiner, upon motion by the Bureau, continued this matter generally so that the
Defendant and the Bureau could engage in settlement discussions. The Defendant and the Bureau were unable to reach a settlement.

On September 23, 2008, the Bureau, by Counsel, moved to set a hearing in this matter before the Hearing Examiner. On September 24, 2008, the
Hearing Examiner scheduled a hearing in this matter for November 13, 2008. The Hearing Examiner also directed that the Defendant file a responsive
pleading on or before October 16, 2008.

The Defendant did not file a responsive pleading. On October 20, 2008, the Bureau, by Counsel, filed a motion for default judgment.

On November 13, 2008, the matter was heard by Howard P. Anderson, Jr., Hearing Examiner. John O. Cox, Esquire, appeared on behalf of the
Bureau. The Bureau presented the testimony of Susan B. Taylor. The Defendant did not appear at the hearing.

On December 19, 2008, the Hearing Examiner issued his Report. In his Report, he found that (i) the testimony and documentary evidence
submitted by the Bureau proved by clear and convincing evidence of the Defendant's five (5) violations of §§ 38.2-2603 of the Code, including three (3)
instances in which the Defendant issued home protection insurance contracts in Virginia without a license and two (2) instances in which the Defendant
offered to issue home protection insurance in Virginia without a license; (ii) pursuant to § 38.2-218 of the Code, the Defendant should be fined Five
Thousand Dollars ($5,000) for each violation of Title 38.2 of the Code; and (iii) pursuant to § 38.2-220 of the Code, the Defendant should be permanently
enjoined from operating a home protection insurance company in the Commonwealth of Virginia without a license. Additionally, the Report allowed the
Defendant twenty-one (21) days in which to provide comments. The Defendant did not file comments.

The Hearing Examiner recommended that the Commission adopt the findings of his Report, enter a Judgment Order, and dismiss this case from
the Commission's docket of active cases.

NOW THE COMMISSION, upon consideration of the Rule, the record, the Hearing Examiner's Report, and the applicable statutes, is of the
opinion and finds that the Hearing Examiner's findings and recommendations as detailed in his Report are reasonable and should be adopted.

Accordingly, IT IS ORDERED THAT:
(1) The Defendant is fined Twenty-Five Thousand Dollars ($25,000) for its five (5) violations of Title 38.2 of the Code of Virginia;

(2) The Defendant cease and desist from operating a home protection insurance company in the Commonwealth of Virginia without a license;
and

(3) This case is dismissed from the Commission's docket and the papers herein shall be placed in the file for ended causes.

CASE NO. INS-2008-00075
MARCH 16, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

v.
RITA J. GRIFFIN
and
FIRST CHOICE INSURANCE SERVICES, INC.,
Defendants

FINAL ORDER

On September 19, 2008, the State Corporation Commission ("Commission") issued a Rule to Show Cause ("Rule") against the Defendants Rita J.
Griffin and First Choice Insurance Services, Inc., in which the Bureau of Insurance ("Bureau") alleged that she violated § 38.2-1813 of the Code of Virginia
and/or committed acts as described in § 38.2-1831 of the Code by engaging in the following activities:

(1) Griffin' failed to timely remit to several insurers $13,753.67 in premiums that the agency collected from seventy-four (74) consumers in July
and August, 2006, which led to the cancellation of at least six (6) policies. Griffin also failed to properly report and account for these funds.

(2) Griffin failed to handle funds in a fiduciary capacity as evidenced by negative balances of $2,767.62 and $1,805.72 that occurred in the
agency's escrow account on July 21, 2006, and August 23, 2006, respectively. As a result of these negative balances, a premium check sent to Alfa
Insurance Company ("Alfa") was returned due to insufficient funds. Griffin failed to replace the funds until February 2007 despite numerous requests from
the insurer.

(3) Griffin failed to timely remit to Alfa a total of $221.25 in premiums that were paid to her by a consumer in March, April, and May 2007,
which resulted in the cancellation of the consumer's policy.

! In accordance with the Rule, whenever reference is made hereafter to Griffin, it should be inferred that she was acting on behalf of First Choice Insurance
Services, Inc.
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(4) Griffin failed to timely remit to Alfa a total of $207.40 in premiums that were paid to her by a consumer in May, June, and July of 2007,
which resulted in the cancellation of the consumer's policy.

(5) Griffin failed to timely remit to Deering & Associates ("Deering") $741.31 in premiums and other charges that were paid to her by a
consumer in August of 2007. The consumer did not discover that the policy had been cancelled for nonpayment until after he filed a claim with the insurer
in December of 2007.

(6) Griffin failed to timely remit to GMAC $545 in premiums that were paid to her by a consumer in December of 2007, which resulted in
cancellation of the consumer's policy.

(7) Griffin failed to remit to Deering $766.88 in premiums and other charges that were paid to her by a consumer in November of 2007. In
addition, she failed to provide the broker with pertinent policy information despite repeated requests, which resulted in the cancellation of the consumer's
policy in January of 2008. Griffin subsequently failed to notify the consumer that his policy had been cancelled, and she did not return his premiums to him
until June of 2008. Griffin has failed to pay $251.70 in premiums that remain owed to Deering on the policy.

(8) In November of 2007, a consumer purchased liability insurance from Griffin. Griffin placed the coverage through Deering; however, there is
no record of the broker having received the funds. Deering elected to keep the policy in force, but billed Griffin for payment of the premiums. Griffin has
failed to pay $818.38 in premiums that remain owed to Deering on the policy.

(9) Griffin has failed to pay $223.80 in unearned commissions owed to Alfa as of March 31, 2008.

The Bureau also alleged that Griffin violated §§ 38.2-1822 and 38.2-1831 (14) by permitting an employee of the agency to sell insurance on
behalf of the agency when she knew that person was not properly licensed. Finally, the Bureau alleged that Griffin violated § 38.2-1809 by failing to retain
all records relative to insurance transactions for the three (3) previous calendar years and by failing to make the records available upon request for
examination by an employee of the Commission.

The Defendants were ordered to appear at a hearing scheduled for December 4, 2008, and show cause, if any, why in addition to a monetary
penalty pursuant to § 38.2-218 of the Code of Virginia, they should not have their insurance agent licenses revoked. Additionally, the Rule assigned the
matter to a Hearing Examiner.

The Rule also directed the Defendants to file a responsive pleading on or before October 9, 2008. The Rule advised the Defendants that they
could be held in default if they failed to either timely file a responsive pleading or other appropriate pleading or if they filed such pleading and failed to make
an appearance at the hearing. If they were found to be in default, they would be deemed to have waived all objections to the admissibility of evidence and
could have entered against them a judgment by default imposing some or all of the sanctions permitted by law.

On November 12, 2008, the Bureau, by counsel, filed a Motion for Default Judgment on the grounds that the Defendants failed to respond to the
Rule in any manner despite having been given proper notice. The Bureau stated that an attested copy of the Rule was sent by registered and certified mail to
the Defendants, and on September 25, 2008, the Commission's Clerk's Office received the return receipt of the certified mailing to the Defendants.

On December 4, 2008, the hearing in this matter was convened. Scott A. White, Esquire, appeared as counsel for the Bureau. Griffin appeared
pro se.

In his opening statement, counsel for the Bureau informed the Court that the Bureau and Griffin had reached an agreement in which Griffin
would surrender her license and, in return, the Bureau would waive any monetary penalties against her or her agency. He further advised that Griffin would
surrender her license on March 9, 2009, which would effectively give her time to sell or close the agency. The Hearing Examiner directed the parties to put
the agreement in writing and submit it for approval. The Bureau's Motion for Default was taken under advisement pending settlement of the case.

On December 9, 2008, the Bureau filed a Voluntary Surrender of Insurance Agent or Consultant License Authority form ("Voluntary Surrender
form") signed by the Griffin effective March 9, 2009. Griffin also signed a Voluntary Surrender form, effective March 9, 2009, as president of First Choice
Insurance Services, Inc.

On January 22, 2009, the Hearing Examiner filed his Report in which he granted the Bureau's Motion for Default Judgment, accepted the
Defendants' Voluntary Surrender forms signed by Griffin, and found that there should be no penalties or fines imposed based upon the Voluntary Surrender
forms. The Hearing Examiner recommended that the Commission enter an order adopting his findings and dismissing the case from the Commission's
docket of active cases subsequent to March 9, 2009.

THE COMMISSION, having considered the Bureau's Motion for Default Judgment and the findings and recommendations of the Hearing
Examiner, is of the opinion that this matter should be dismissed.

IT IS THEREFORE ORDERED THAT:
(1) The findings and recommendations of the January 22, 2009 Hearing Examiner's Report are hereby adopted; and

(2) The papers herein be placed in the file for ended causes.
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CASE NO. INS-2008-00099
DECEMBER 4, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

AMERICAN HOME WARRANTY COMPANY,
Defendant

FINAL ORDER

Based on an investigation and subsequent allegations by the Bureau of Insurance ("Bureau"), it appears that the Defendant violated §§ 38.2-2603
and 38.2-2608 of the Code of Virginia ("Code") by issuing home protection insurance contracts in the Commonwealth of Virginia without a license and by
issuing home protection insurance contracts that did not provide for immediate initiation of service on furnaces during winter months.

The Commission issued a Rule to Show Cause ("Rule") against the Defendant on May 14, 2008. The Rule ordered the Defendant to appear
before the Commission on September 9, 2008. Before the hearing date the Defendant entered into settlement negotiations with the Bureau. On August 28,
2008, the Bureau moved for a general continuance in this matter. The Defendant has negotiated a settlement with the Bureau.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.21831 of the Code to impose certain monetary penalties and issue cease and
desist orders upon a finding by the Commission, after notice and opportunity to be heard, that the Defendant has committed the aforesaid alleged violations.

On October 21, 2009, the Bureau, by counsel, filed a Motion to Dismiss ("Motion") the above proceeding. It its Motion, the Bureau stated that
the Defendant, on November 30, 2009, without admitting any violation of Virginia law, made an offer of settlement to the Commission wherein the
Defendant has tendered to the Commonwealth of Virginia the sum of Two Thousand Dollars ($2,000), waived its right to a hearing, and agreed to the entry
by the Commission of a cease and desist order. The Bureau maintained that the Defendant's offer of settlement was an acceptable resolution to the case, and
it moved the Hearing Examiner to recommend to the Commission that it enter an order accepting the Defendant's offer of settlement and dismissing the
proceeding with prejudice.

In his report issued on October 23, 2009, the Hearing Examiner granted the Bureau's Motion and recommended that the Commission enter an
order accepting the Defendant's offer of settlement and dismissing with prejudice the Amended Rule to Show Cause against the Defendant.

NOW THE COMMISSION, having considered the record herein, the offer of settlement of the Defendant, the motion of the Bureau of
Insurance, and the recommendations of the Hearing Examiner, is of the opinion that this matter should be dismissed.

Accordingly, IT IS ORDERED THAT:

(1) The offer of the Defendant in settlement of the matter set forth herein be, and it is hereby, accepted,

(2) The Defendant shall cease and desist from offering home protection insurance contracts in the Commonwealth of Virginia without a license;
(3) The Amended Rule to Show Cause entered herein is herby DISMISSED with prejudice; and

(4) The papers herein be placed in the file for ended causes.

CASE NO. INS-2008-00177
APRIL 9, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

GAIL NADINE BRADLEY,
Defendant

FINAL ORDER

On August 26, 2008, the State Corporation Commission ("Commission") issued a Rule to Show Cause ("Rule") against the Defendant Gail
Nadine Bradley ("Bradley") in which the Bureau of Insurance ("Bureau") alleged the following:

(1) Section 38.2-1831 of the Code of Virginia provides that the Commission may revoke the license of any insurance agent for any one or more
of the following causes: (i) subsection 1: Providing materially incorrect, misleading, incomplete or untrue information in the license application or any other
document filed with the Commission; (ii) subsection 2: Obtaining or attempting to obtain a license through misrepresentation or fraud; and (iii) subsection 9:
Having been convicted of a felony.

(2) Bradley violated § 38.2-1831 (1) and (3) by failing to disclose on her license application the following felony convictions: (i) a conviction in
1998 for unlawful possession of a firearm by a felon in violation of 720 Ill. Comp. Stat. § 5.0/24-1.1-A; (ii) a conviction in 1995 for insufficient funds
checks, in violation of Cal. Pen. Code § 476 (a); (iii) two convictions in 1985 for alien smuggling and aiding and abetting in violation of 8 U.S.C. § 1325 and
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18 U.S.C. § 2, respectively; (iv) a conviction in 1984 for obtaining aid by fraud in violation of Cal. Welf. & Inst. Code § 11483(2); and (v) a conviction in
1984 for alien smuggling in violation of 8 U.S.C. § 1325.

(3) Bradley violated § 38.2-1831 (9) by having been convicted by the Circuit Court of Henrico County (Virginia) of the following felonies:
(i) credit card fraud in violation of § 18.2-195 of the Code of Virginia; (ii) identity fraud in violation of § 18.2-186.3; and (iii) credit card theft resulting in a
financial loss greater than $200 in violation of § 18.2-192.

The Rule ordered Bradley to appear at a hearing scheduled for September 22, 2008, and show cause, if any, why in addition to a monetary
penalty pursuant to § 38.2-218 of the Code of Virginia, she should not have her insurance agent licenses revoked. Additionally, the Rule assigned the matter
to a Hearing Examiner.

On September 8, 2008, Bradley filed a responsive pleading to the Rule in which she denied the allegations. She stated that most of the
undisclosed convictions had been expunged, and she indicated that she was in the process of appealing her most recent convictions.

By ruling entered September 18, 2008, the hearing was cancelled and the case continued generally at the request of the Bureau on the grounds
that Bradley was incarcerated and unable to attend the scheduled hearing. The hearing was rescheduled for October 9, 2008, after arrangements were made
that would allow Bradley to appear before the Commission via video conference.

The hearing was convened as scheduled on October 9, 2008. The Bureau appeared by its counsel Scott A. White, Esquire. Bradley appeared via
video conference. The Bureau presented the testimony of Preston Winn ("Winn"), who is the supervisor of the Bureau's Agent Licensing Section, and Juan
Rodriguez, who is an investigator with the Bureau's Property and Casualty Agents Investigations Section.

Winn testified regarding the agent licensing process and, in particular, how applicants are required to disclose to the Bureau any criminal
convictions other than minor traffic violations. In addition, applicants who have been convicted of a felony are asked whether they have applied for a
"1033 waiver" as required by 18 U.S.C. § 1033." According to his testimony, when Bradley initially applied for her insurance agent licenses in 2006, she
answered "no" when asked whether she had been convicted of a crime; however, she attached a criminal history record indicating a single misdemeanor
conviction in 1996 for obtaining aid by misrepresentation. As a result, the Bureau issued Bradley her life & annuities and health licenses on April 7, 2006
and her property & casualty license on April 20, 2006.

Investigator Rodriguez ("Rodriguez") testified that on June 4, 2007, the Bureau received a complaint alleging that Bradley had stolen a
tractor-trailer in New Mexico and falsely represented to the lessor that the vehicle was insured under a policy issued by the Virginia Automobile Insurance
Plan. While investigating the complaint, the Bureau learned that Bradley was facing criminal charges in Henrico County and also that she had a lengthy
criminal history that had not been disclosed on her application.

Specifically, Rodriguez testified and offered documents proving that Bradley was convicted of each of the offenses identified in paragraph 4 of
the Rule. With respect to the pending criminal charges, he testified and offered documents proving that Bradley was found guilty of credit card fraud in
violation of § 18.2-195 of the Code of Virginia, identity fraud in violation of § 18.2-186.3, and credit card theft in violation of § 18.2-192. Based on these
felony convictions, Bradley was sentenced on May 6, 2008 to three years for each of the charges with the execution of two and one-half years on each
sentence suspended for ten years. Bradley was also ordered to make restitution in the amount of $9,568.84, pay the costs of the cases in the amount of
$2,565, and was incarcerated for a period of eighteen (18) months.

Bradley did not testify but made a statement on her own behalf. In addition to challenging certain evidence, she argued that the hearing should
have been continued because she did not have access to documents or witnesses that would aid her in defense of the Rule. The Hearing Examiner denied her
request; however, by ruling dated October 10, 2008, she was provided until December 8, 2008 to file any documents, character witness affidavits, or fact
witness affidavits in support of her defense of the Rule. Bradley failed to file any documents to support her case.’

On February 18, 2009, the Hearing Examiner issued his Report in this case. In his Report, he found that: (i) the testimony and documentary
evidence submitted by the Bureau proved by clear and convincing evidence the Defendant's violations of the Code of Virginia; (ii) pursuant to
§§ 38.2-1831 (1) and 38.2-1831 (3), the Defendant's resident life & health, annuities, and property & casualty insurance agent's licenses should be revoked;
(iii) pursuant to § 38.2-1831 (9), the Defendant's resident life & health, annuities, and property & casualty insurance agent's licenses should be revoked; and
(iv) pursuant to § 38.2-218, the Defendant should be penalized in the amount of Five Thousand Dollars ($5,000) for knowingly and willfully failing to
disclose her entire criminal history in her application for an insurance agent's license.

Bradley did not file any Comments to the Report.

Upon consideration of the record herein and the Report of the Hearing Examiner, the Commission is of the opinion, and so finds, that the findings
and recommendations of the Hearing Examiner should be adopted.

IT IS THEREFORE ORDERED THAT:
(1) The Defendant is hereby fined in the amount of Five Thousand Dollars ($5,000);

(2) The licenses of the Defendant to transact the business of insurance as an agent in the Commonwealth of Virginia are hereby revoked for a
period of five (5) years from the date of this Order;

! Section 18 U.S.C. § 1033 requires individuals convicted of felonies involving dishonesty or breach of trust to obtain written permission from the
Commissioner of Insurance before engaging in the business of insurance in Virginia.

? By letter dated November 23, 2008, postmarked November 25 2008, and received by the Commission on January 13, 2009, Bradley stated that she had
been transferred from the Henrico Jail East and was required to mail all of her personal property home. She further stated that she was unable to
communicate with her husband to intercede on her behalf. She therefore requested a continuance.
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(3) The Bureau shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an appointment to act as an
insurance agent in the Commonwealth of Virginia; and

(4) The papers herein be placed in the file for ended causes.

CASE NO. INS-2008-00178
JULY 10, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

CORA MAE LANE,
Defendant

FINAL ORDER

On August 13, 2008, the State Corporation Commission ("Commission") issued a Rule to Show Cause ("Rule") against Cora Mae Lane
("Defendant"), in which the Bureau of Insurance ("Bureau") alleged that on June 12, 2008, the Defendant was convicted by the Circuit Court of
Southampton County, Virginia, of the following: (i) three (3) felony counts of obtaining money by false pretenses, in violation of § 18.2-178 of the Code of
Virginia; and (ii) three (3) felony counts of making false statements or representations in applications for payment or for use in determining rights to
payment, in violation § 32.1-314. The Bureau was seeking to revoke her insurance agent licenses pursuant to § 38.2-1831, which states that the Commission
may, in addition to or in lieu of a penalty imposed under § 38.2-218, place on probation, suspend, revoke or refuse to issue or renew any person's license for,
among other things, having been convicted of a felony. The Rule ordered the Defendant to file a responsive pleading on or before September 4, 2008,
scheduled a hearing before the Commission on September 24, 2008, and assigned the matter to a Hearing Examiner to conduct further proceedings.

On September 3, 2008, the Defendant filed an answer in which she maintained her innocence on the charges of the underlying felony convictions
and stated that she entered a plea agreement on the advice of counsel out of concern for the costs associated with a trial. She also advised that she was
serving a sentence of ten (10) months with a release date of May 12, 2009, and asked that the hearing be delayed until after her release date.

By ruling dated September 18, 2008, the scheduled hearing was cancelled and the matter was continued generally upon Motion for Continuance
filed by the Bureau. By ruling dated May 27, 2009, the hearing was rescheduled for June 17, 2009.

On June 17, 2009, the evidentiary hearing was convened as scheduled. The Defendant appeared pro se. Scott A. White, Esquire, appeared on
behalf of the Bureau. During the hearing, the Defendant entered into an agreement to voluntarily surrender her licenses to sell insurance for a period of five

(5) years. Counsel for the Bureau indicated that the Bureau was not seeking monetary penalties against the Defendant.

On June 24, 2009, the Hearing Examiner issued his Report in which he recommended that the Commission dismiss without prejudice the Rule to
Show Cause against the Defendant based on the Defendant's agreement to surrender her insurance licenses.

THE COMMISSION, having considered the Report of the Hearing Examiner, adopts the finding(s) and recommendation(s) therein.
Accordingly, IT IS ORDERED THAT:
(1) The Rule to Show Cause entered herein is hereby DISMISSED without prejudice; and

(2) The papers herein be placed in the file for ended causes.

CASE NO. INS-2008-00202
JANUARY 28, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

CIFG ASSURANCE NORTH AMERICA, INC.,
Defendant

ORDER TO TAKE NOTICE

Pursuant to § 38.2-1040 of the Code of Virginia, the State Corporation Commission ("Commission") may suspend or revoke the license of any
insurance company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company is insolvent, or
is in a condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonwealth.

CIFG Assurance North America, Inc., a foreign corporation domiciled in the State of New York ("Defendant"), is licensed by the Commission to
transact the business of insurance in the Commonwealth of Virginia.
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By order entered herein October 8, 2008, the Defendant was ordered to eliminate the impairment in its surplus and restore the same to at least
Three Million Dollars ($3,000,000) and advise the Commission of the accomplishment thereof by affidavit of the Defendant's president or other authorized
officer on or before December 22, 2008.

As of the date of this Order, the Defendant has failed to file an affidavit with the Commission which states that it has eliminated the impairment
in its surplus.

THEREFORE, IT IS ORDERED THAT the Defendant TAKE NOTICE that the Commission shall enter an order subsequent to February 6,
2009, suspending the license of the Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before February 6, 2009,
the Defendant files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before
the Commission with respect to the proposed suspension of the Defendant's license.

CASE NO. INS-2008-00202
SEPTEMBER 24, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

CIFG ASSURANCE NORTH AMERICA, INC.,
Defendant

ORDER TO TAKE NOTICE

Pursuant to § 38.2-1040 of the Code of Virginia ("Code"), the State Corporation Commission ("Commission") may suspend or revoke the license
of any insurance company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company is
insolvent, or is in a condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this
Commonwealth.

CIFG Assurance North America, Inc., a foreign corporation domiciled in the state of New York ("Defendant"), is licensed by the Commission to
transact the business of insurance in the Commonwealth of Virginia.

By order entered herein October 8, 2008, the Defendant was ordered to eliminate the impairment in its surplus and restore the same to at least
Three Million Dollars ($3,000,000) and advise the Commission of the accomplishment thereof by affidavit of the Defendant's president or other authorized
officer on or before December 22, 2008.

By order entered herein on January 28, 2009, the Defendant was ordered to take notice that the Commission would enter an order subsequent to
February 6, 2009, suspending the license of the Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before
February 6, 2009, the Defendant filed a request for a hearing in this matter.

On February 5, 2009, the Defendant, by letter to the Commission's Bureau of Insurance ("Bureau"), requested that it be allowed to resolve the
impairment of its surplus at the time of filing its Annual Statement for the calendar year 2008. The Defendant's Annual Statement reflected that the
impairment in surplus had been resolved. The Defendant's March 31, 2009 Quarterly Statement reported surplus in compliance with the minimum surplus
requirement of § 38.2-1028 of the Code. Due to continued financial regulatory concerns, the Bureau did not recommend that the impairment of the
Defendant's license be lifted.

The Defendant's June 30, 2009 Quarterly Statement filed with the Bureau reflected capital of $19,700,000 and surplus of negative $317,846,978.

THEREFORE, IT IS ORDERED THAT the Defendant TAKE NOTICE that the Commission shall enter an order subsequent to October 6,
2009, suspending the license of the Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before October 6, 2009,
the Defendant files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before
the Commission with respect to the proposed suspension of the Defendant's license.

CASE NO. INS-2008-00202
OCTOBER 26, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

CIFG ASSURANCE NORTH AMERICA, INC.,
Defendant

ORDER SUSPENDING LICENSE

In an Order to Take Notice entered herein September 24, 2009, CIFG Assurance North America, Inc., a foreign corporation domiciled in the state
of New York ("Defendant") licensed by the State Corporation Commission ("Commission") to transact the business of insurance in the Commonwealth of
Virginia, was ordered to take notice that the Commission would enter an order subsequent to October 6, 2009, suspending the license of the Defendant to
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transact new business unless on or before October 6, 2009, the Defendant filed with the Clerk of the Commission a request for a hearing before the
Commission to contest the proposed suspension of the Defendant's license.
The Order to take Notice was entered due to the Defendant's failure to maintain a surplus of at least $3,000,000.

As of October 20, 2009, the Defendant had not filed a request to be heard before the Commission with respect to the proposed suspension of the
Defendant's license.

Accordingly, IT IS ORDERED THAT:

(1) Pursuant to § 38.2-1040 of the Code of Virginia, the license of the Defendant to transact the business of insurance in the Commonwealth of
Virginia is hereby SUSPENDED;

(2) The Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;
(3) The appointments of the Defendant's agents to act on behalf of the Defendant in the Commonwealth of Virginia are hereby SUSPENDED;

(4) The Defendant's agents shall transact no new insurance business on behalf of the Defendant in the Commonwealth of Virginia until further
order of the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of the Defendant's agents appointed to act on behalf of
the Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and

(6) The Bureau of Insurance shall cause notice of the suspension of the Defendant's license to be published in the manner set forth in § 38.2-1043
of the Code of Virginia.

CASE NO. INS-2008-00203
JANUARY 28, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

SYNCORA GUARANTEE, INC.,
Defendant

ORDER TO TAKE NOTICE

Pursuant to § 38.2-1040 of the Code of Virginia, the State Corporation Commission ("Commission") may suspend or revoke the license of any
insurance company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company is insolvent, or
is in a condition that any further transaction of business in this Commonwealth is hazardous to its policyholders, creditors, and public in this Commonwealth.

Syncora Guarantee, Inc., a foreign corporation domiciled in the State of New York ("Defendant"), is licensed by the Commission to transact the
business of insurance in the Commonwealth of Virginia.

By order entered herein October 8, 2008, the Defendant was ordered to eliminate the impairment in its surplus and restore the same to at least
Three Million Dollars ($3,000,000) and advise the Commission of the accomplishment thereof by affidavit of the Defendant's president or other authorized
officer on or before December 22, 2008.

As of the date of this Order, the Defendant has failed to file an affidavit with the Commission which states that it has eliminated the impairment
in its surplus.

THEREFORE, IT IS ORDERED THAT the Defendant TAKE NOTICE that the Commission shall enter an order subsequent to February 6,
2009, suspending the license of the Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before February 6, 2009,
the Defendant files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before
the Commission with respect to the proposed suspension of the Defendant's license.
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CASE NO. INS-2008-00203
FEBRUARY 20, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

SYNCORA GUARANTEE, INC.,
Defendant

ORDER SUSPENDING LICENSE

In an order entered herein January 28, 2009, Syncora Guarantee, Inc., a New York corporation ("Defendant") licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, was ordered to take notice that the Commission would
enter an order subsequent to February 6, 2009, suspending the license of the Defendant to transact new business unless on or before February 6, 2009, the
Defendant filed with the Clerk of the Commission a request for a hearing before the Commission to contest the proposed suspension of the Defendant's
license.

The Order to take Notice was entered due to the Defendant's failure to eliminate the impairment in its surplus and restore the same to at least
$3,000,000 and advise the Commission of the accomplishment thereof by affidavit of the Defendant's president or other authorized officer on or before
December 22, 2008.

As of the date of this Order, the Defendant has not filed a request to be heard before the Commission with respect to the proposed suspension of
the Defendant's license.

IT IS THEREFORE ORDERED THAT:

(1) Pursuant to § 38.2-1040 of the Code of Virginia, the license of the Defendant to transact the business of insurance in the Commonwealth of
Virginia is hereby SUSPENDED;

(2) The Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;
(3) The appointments of the Defendant's agents to act on behalf of the Defendant in the Commonwealth of Virginia are hereby SUSPENDED;

(4) The Defendant's agents shall transact no new insurance business on behalf of the Defendant in the Commonwealth of Virginia until further
order of the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of the Defendant's agents appointed to act on behalf of
the Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and

(6) The Bureau of Insurance shall cause notice of the suspension of the Defendant's license to be published in the manner set forth in § 38.2-1043
of the Code of Virginia.

CASE NO. INS-2008-00210
JANUARY 22, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

KAISER FOUNDATION HEALTH PLAN OF THE MID-ATLANTIC STATES, INC.,
Defendant

SETTLEMENT ORDER

Based on a market conduct examination performed by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State
Corporation Commission ("Commission") to transact the business of a health maintenance organization in the Commonwealth of Virginia, in certain
instances, has violated §§ 38.2-316 B, 38.2-316 C 1, subsection 2 (i) of § 38.2-508, subsection 2 (iv) of § 38.2-508, 38.2-510 A 4, 38.2-510 A 5,
38.2-510 A 6, 38.2-510 A 15, 38.2-511, 38.2-514 B, subsection 2 b of § 38.2-602, subsection 8 of § 38.2-606, 38.2-610 A 2, 38.2-1833 A 1, 38.2-3407.4 B,
38.2-3407.14 B, 38.2-3407.15 B 1, 38.2-3407.15 B 2, 38.2-3407.15 B 4, 38.2-3407.15 B 4 a ii (c), 38.2-3407.15 B 4 a ii (d), 38.2-3407.15B 5,
38.2-3407.15B 6, 38.2-3407.15 B 7, 38.2-3407.15 B 8, 38.2-3407.15 B 9, 38.2-3407.15 B 10, 38.2-3407.15 B 11, 38.2-3412.1:01 A, 38.2-3542 C,
38.2-4306 A 2, 38.2-4306.1 B, 38.2-4312.3 B, 38.2-5804 A, 38.2-5804 A 2, 38.2-5805 C 1, 38.2-5805 C 2, 38.2-5805 C 4, 38.2-5805 C 5, 38.2-5805 C 7,
38.2-5805 C 9, and 38.2-5805 C 10 of the Code of Virginia, as well as, 14 VAC 5-211-60 A, 14 VAC 5-211-80 B, 14 VAC 5-211-90 B,
14 VAC 5-211-150 A, 14 VAC 5-211-160 5, 14 VAC 5-211-160 6, 14 VAC 5-211-160 6 ¢, 14 VAC 5-211-230 B 1, and 14 VAC 5-215-20.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-4316 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violations.
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The Defendant has been advised of its right to a hearing in this matter, whereupon the Defendant, without admitting any violation of Virginia law,
has made an offer of settlement to the Commission wherein the Defendant has tendered to the Commonwealth of Virginia the sum of One Hundred
Fifty-Eight Thousand Dollars ($158,000), waived its right to a hearing, agreed to the entry by the Commission of a cease and desist order, and agreed to
comply with the Corrective Action Plan contained in the Market Conduct Examination Report as of December 31, 2006.

The Bureau of Insurance has recommended that the Commission accept the offer of settlement of the Defendant pursuant to the authority granted
the Commission in § 12.1-15 of the Code of Virginia.

THE COMMISSION, having considered the record herein, the offer of settlement of the Defendant, and the recommendation of the Bureau of
Insurance, is of the opinion that the Defendant's offer should be accepted.

IT IS THEREFORE ORDERED THAT:
(1) The offer of the Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) The Defendant cease and desist from any future conduct which constitutes a violation of §§ 38.2-316 B, 38.2-316 C 1, subsection 2 (i) of
§ 38.2-508, subsection 2 (iv) of § 38.2-508, 38.2-510 A 4, 38.2-510 A 5, 38.2-510 A 6, 38.2-510 A 15, 38.2-511, 38.2-514 B, subsection 2 b of § 38.2-602,
subsection 8 of § 38.2-606, 38.2-610 A 2, 38.2-1833 A 1, 38.2-3407.4 B, 38.2-3407.14 B, 38.2-3407.15 B 1, 38.2-3407.15 B 2, 38.2-3407.15 B 4,
38.2-3407.15B 4 aii (c), 38.2-3407.15 B 4 a ii (d), 38.2-3407.15 B 5, 38.2-3407.15 B 6, 38.2-3407.15 B 7, 38.2-3407.15 B 8, 38.2-3407.15B9,
38.2-3407.15 B 10, 38.2-3407.15 B 11, 38.2-3412.1:01 A, 38.2-3542 C, 38.2-4306 A 2, 38.2-4306.1 B, 38.2-4312.3 B, 38.2-5804 A, 38.2-5804 A 2,
38.2-5805 C 1, 38.2-5805 C 2, 38.2-5805 C 4, 38.2-5805 C 5, 38.2-5805 C 7, 38.2-5805 C 9 or 38.2-5805 C 10 of the Code of Virginia, or
14 VAC 5-211-60 A, 14 VAC 5-211-80 B, 14 VAC 5-211-90 B, 14 VAC 5-211-150 A, 14 VAC 5-211-160 5, 14 VAC 5-211-160 6, 14 VAC 5-211-160 6 ¢,
14 VAC 5-211-230 B 1 or 14 VAC 5-215-20; and

(3) The papers herein be placed in the file for ended causes

CASE NO. INS-2008-00248
MAY 5, 2009

APPLICATION OF
INTERSTATE MUTUAL FIRE INSURANCE COMPANY

For approval to distribute the remaining assets of the corporation pursuant to Virginia Code § 38.2-216

ORDER APPROVING APPLICATION

Interstate Mutual Fire Insurance Company ("Interstate Mutual") is a Virginia-domiciled mutual assessment property and casualty insurer licensed
by the State Corporation Commission ("Commission") pursuant to Chapter 25 (§ 38.2-2500 et seq.) of Title 38.2 of the Code of Virginia ("Code").

By order entered herein November 25, 2008, Interstate Mutual's license to transact the business of insurance in the Commonwealth of Virginia
was suspended based on the voluntary consent of Interstate Mutual's President due to Interstate Mutual's failure to maintain a membership of at least
100 persons at all times as required pursuant to § 38.2-2515 of the Code.

On September 8, 2008, Interstate Mutual filed its Articles of Dissolution and Dissolution Application with the Commission's Bureau of Insurance
("Bureau"), reflecting that the dissolution of Interstate Mutual was approved by the Board of Directors on August 17, 2007.

The Dissolution Application provided that after all liabilities and obligations of Interstate Mutual were paid, satisfied, and discharged, the
remaining assets of Interstate Mutual would be distributed pursuant to an established and agreed upon formula to those members of Interstate Mutual who
owned Interstate Mutual policies during calendar years 2005, 2006, and 2007.

The Bureau has reviewed the application and the method for distributing the remaining assets, has determined that the distribution treats all
policyholders fairly and equitably, and recommended that the application be approved.

THE COMMISSION, having considered the application, the recommendation of the Bureau of Insurance, and the law applicable hereto, is of
the opinion that the application should be approved.

THEREFORE IT IS ORDERED THAT:
(1) The application of Interstate Mutual be, and it is hereby, APPROVED;

(2) Interstate Mutual shall promptly distribute its remaining assets to its policyholders after all claims by policyholders and other creditors have
been paid or otherwise satisfied and shall file an affidavit of compliance with the Bureau of Insurance upon the completion thereof; and

(3) Upon completion of the distribution of its assets, Interstate Mutual shall surrender its license to transact the business of insurance as a mutual
assessment property and casualty insurer to the Bureau of Insurance.
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CASE NO. INS-2008-00254
MARCH 26, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

PENN TREATY NETWORK AMERICA INSURANCE COMPANY,
Defendant

ORDER TO TAKE NOTICE

Pursuant to § 38.2-1040 of the Code of Virginia, the State Corporation Commission ("Commission") may suspend or revoke the license of any
insurance company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company has violated
any law of this Commonwealth.

Penn Treaty Network America Insurance Company ("Defendant"), a foreign corporation domiciled in the State of Pennsylvania, is licensed by the
Commission to transact the business of insurance in the Commonwealth of Virginia.

By order entered herein November 26, 2008, the Defendant was ordered to eliminate the impairment in its surplus and restore the same to at least
$3,000,000 and advise the Commission of the accomplishment thereof by affidavit of the Defendant's president or other authorized officer on or before
February 23, 2009.

As of the date of this Order, the Defendant has failed to eliminate the impairment in its surplus.

THEREFORE, IT IS ORDERED that the Defendant TAKE NOTICE that the Commission shall enter an order subsequent to April 3, 2009,
suspending the license of the Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before April 3, 2009, the
Defendant files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the
Commission with respect to the proposed suspension of the Defendant's license.

CASE NO. INS-2008-00254
APRIL 9, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

PENN TREATY NETWORK AMERICA INSURANCE COMPANY,
Defendant

ORDER SUSPENDING LICENSE

In an Order to Take Notice entered herein March 26, 2009, Penn Treaty Network America Insurance Company ("Defendant"), a foreign
corporation domiciled in the State of Pennsylvania and licensed by the State Corporation Commission ("Commission") to transact the business of insurance
in the Commonwealth of Virginia, was ordered to take notice that the Commission would enter an order subsequent to April 3, 2009, suspending the license
of the Defendant to transact new business unless on or before April 3, 2009, the Defendant filed with the Clerk of the Commission a request for a hearing
before the Commission to contest the proposed suspension of the Defendant's license.

The Order to Take Notice was entered due to the Defendant's failure to eliminate the impairment in its surplus and restore the same to at least
$3,000,000 and advise the Commission of the accomplishment thereof by affidavit of the Defendant's president or other authorized officer on or before
February 23, 2009.

As of the date of this Order, the Defendant has not filed a request to be heard before the Commission with respect to the proposed suspension of
the Defendant's license.

IT IS THEREFORE ORDERED THAT:

(1) Pursuant to § 38.2-1040 of the Code of Virginia, the license of the Defendant to transact the business of insurance in the Commonwealth of
Virginia is hereby SUSPENDED;

(2) The Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;
(3) The appointments of the Defendant's agents to act on behalf of the Defendant in the Commonwealth of Virginia are hereby SUSPENDED;

(4) The Defendant's agents shall transact no new insurance business on behalf of the Defendant in the Commonwealth of Virginia until further
order of the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of the Defendant's agents appointed to act on behalf of
the Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and
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(6) The Bureau of Insurance shall cause notice of the suspension of the Defendant's license to be published in the manner set forth in § 38.2-1043
of the Code of Virginia.

CASE NO. INS-2008-00259
JANUARY 14, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

THE TRAVELERS INDEMNITY COMPANY,

THE CHARTER OAK FIRE INSURANCE COMPANY,

THE TRAVELERS INDEMNITY COMPANY OF CONNECTICUT,

THE TRAVELERS INDEMNITY COMPANY OF AMERICA,

THE PHOENIX INSURANCE COMPANY,

TRAVELERS PROPERTY CASUALTY COMPANY OF AMERICA,
and

TRAVELERS CASUALTY INSURANCE COMPANY OF AMERICA,
Defendants

SETTLEMENT ORDER

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendants, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-317 of the Code of Virginia by failing
to timely file with the Commission notice of their intent to delay implementation of an endorsement filed on their behalf by a rate service organization.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendants' licenses upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendants have committed the aforesaid alleged violations.

The Defendants have been advised of their right to a hearing in this matter, whereupon the Defendants, without admitting any violation of
Virginia law, have made an offer of settlement to the Commission wherein the Defendants have tendered to the Commonwealth of Virginia the sum of One

Thousand Dollars ($1,000) per company for an amount totaling Seven Thousand Dollars ($7,000), waived their right to a hearing, and agreed to comply with
the Corrective Action Plan set forth in their letter to the Bureau of Insurance dated October 3, 2008.

The Bureau of Insurance has recommended that the Commission accept the offer of settlement of the Defendants pursuant to the authority
granted the Commission in § 12.1-15 of the Code of Virginia.

THE COMMISSION, having considered the record herein, the offer of settlement of the Defendants, and the recommendation of the Bureau of
Insurance, is of the opinion that the Defendants' offer should be accepted.

IT IS THEREFORE ORDERED THAT:
(1) The offer of the Defendants in settlement of the matter set forth herein be, and it is hereby, accepted; and

(2) The papers herein be placed in the file for ended causes.

CASE NO. INS-2008-00262
JANUARY 14, 2009

APPLICATION OF
NORTH CAROLINA MUTUAL LIFE INSURANCE COMPANY

For approval of an assumption reinsurance agreement pursuant to § 38.2-136 C of the Code of Virginia

ORDER APPROVING APPLICATION

By letter application filed with the State Corporation Commission ("Commission") on December 10, 2008, North Carolina Mutual Life Insurance
Company ("NCM"), a North Carolina-domiciled insurer licensed by the Commission to transact the business of insurance in the Commonwealth of Virginia,
requested approval of an assumption reinsurance agreement dated November 24, 2008, pursuant to § 38.2-136 C of the Code of Virginia ("Code"), whereby
NCM would assume certain Virginia life insurance policies from Lincoln Memorial Life Insurance Company ("Lincoln Memorial"), formerly World Service
Life Insurance Company, a Texas-domiciled insurer, whose license to transact the business of insurance in the Commonwealth of Virginia was suspended in
Case No. INS-1998-00039 on March 9, 1998.

Lincoln Memorial has waived its right to a hearing pursuant to § 38.2-136 C of the Code, as evidenced by letter of Donna J. Garrett, Special
Deputy Receiver for Lincoln Memorial Life Insurance Company, dated December 16, 2008.
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The Bureau of Insurance, having reviewed the application to ensure that Virginia policyholders will not lose any rights or claims afforded under
their original contracts pursuant to Chapter 17 of Title 38.2 of the Code, has recommended that the application be approved.

THE COMMISSION, having considered the application, the recommendation of the Bureau of Insurance that the application be approved, and
the law applicable hereto, is of the opinion that the application should be granted;

THEREFORE, IT IS ORDERED THAT the application of North Carolina Mutual Life Insurance Company for the approval of the reinsurance
agreement pursuant to § 38.2-136 C of the Code of Virginia be, and it is herby, APPROVED.

CASE NO. INS-2008-00266
JANUARY 28, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

CIGNA DENTAL HEALTH OF VIRGINIA, INC.,
Defendant

SETTLEMENT ORDER

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of a health maintenance organization in the Commonwealth of Virginia, in certain instances, has
violated §§ 38.2-316 A, 38.2-316 B, 38.2-316 C 1, 38.2-1812 A, 38.2-1833 A 1, 38.2-3407.4 A, 38.2-3407.15 B 1, 38.2-3407.15B 3,
38.2-3407.15 B 4 a (ii) (d), 38.2-3407.15 B 7, 38.2-3407.15 B 8, 38.2-3407.15 B 9, 38.2-3407.15 B 11, 38.2-4306 A 2, and 38.2-4306.1 B of the Code of
Virginia, as well as 14 VAC 5-211-60 A and 14 VAC 5-211-70 A.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-4316 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violations.

The Defendant has been advised of its right to a hearing in this matter, whereupon the Defendant, without admitting any violation of Virginia law,
has made an offer of settlement to the Commission wherein the Defendant has tendered to the Commonwealth of Virginia the sum of Fifty-Four Thousand
Dollars ($54,000), waived its right to a hearing, agreed to the entry by the Commission of a cease and desist order, and agreed to comply with the Corrective
Action Plan contained in the Market Conduct Examination Report as of December 31, 2006.

The Bureau of Insurance has recommended that the Commission accept the offer of settlement of the Defendant pursuant to the authority granted
the Commission in § 12.1-15 of the Code of Virginia.

THE COMMISSION, having considered the record herein, the offer of settlement of the Defendant, and the recommendation of the Bureau of
Insurance, is of the opinion that the Defendant's offer should be accepted.

IT IS THEREFORE ORDERED THAT:

(1) The offer of the Defendant in settlement of the matter set forth herein be, and it is hereby, accepted,

(2) The Defendant cease and desist from any future conduct which constitutes a violation of §§ 38.2-316 A, 38.2-316 B, 38.2-316C 1,
38.2-1812 A, 38.2-1833 A 1, 38.2-3407.4 A, 38.2-3407.15 B 1, 38.2-3407.15 B 3, 38.2-3407.15 B 4 a (ii) (d), 38.2-3407.15 B 7, 38.2-3407.15B 8,
38.2-3407.15B 9, 38.2-3407.15 B 11, 38.2-4306 A 2 or 38.2-4306.1 B of the Code of Virginia, or 14 VAC 5-211-60 A or 14 VAC 5-211-70 A; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS-2008-00267
FEBRUARY 24, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

Ex Parte: In the matter of Adopting Rules Governing Use of Senior-Specific Certifications and Professional Designations In the Sale of Life or
Accident and Sickness Insurance or Annuities

ORDER TO TAKE NOTICE

Section 12.1-13 of the Code of Virginia provides that the State Corporation Commission ("Commission") shall have the power to promulgate
rules and regulations in the enforcement and administration of all laws within its jurisdiction, and § 38.2-223 of the Code of Virginia provides that the
Commission may issue any rules and regulations necessary or appropriate for the administration and enforcement of Title 38.2 of the Code of Virginia.
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The rules and regulations issued by the Commission pursuant to § 38.2-223 of the Code of Virginia are set forth in Title 14 of the Administrative
Code. The Bureau of Insurance ("Bureau") has submitted to the Commission proposed rules entitled "Rules Governing Use of Senior-Specific Certifications
and Professional Designations in the Sale of Life or Accident and Sickness Insurance or Annuities," which are to be published in Chapter 43 of Title 14 of
the Virginia Administrative Code as rules at 14 VAC 5-43-10 through 14 VAC 5-43-30.

The proposed new rules closely follow the National Association of Insurance Commissioners Model Regulation on the same subject. Unlike the
model regulation, however, the proposed new rules apply to the sale of accident and sickness insurance. They also track a model regulation adopted by the
North American Securities Administrators Association. The purpose of the rules is to establish standards for the use of senior-specific certifications and
professional designations by insurance agents in the sale of life or accident and sickness insurance or annuities to all consumers regardless of age.

The Commission is of the opinion that the proposed rules submitted by the Bureau should be considered for adoption with an effective date of
May 1, 2009.

IT IS THEREFORE ORDERED THAT:

(1) The proposed rules entitled "Rules Governing Use of Senior-Specific Certifications and Professional Designations in the Sale of Life or
Accident and Sickness Insurance or Annuities," which are recommended to be set out at 14 VAC 5-43-10 through 14 VAC 5-43-30, be attached hereto and
made a part hereof.

(2) All interested persons who desire to comment in support or in opposition to, or request a hearing to oppose the adoption of, the proposed new
rules shall file such comments or hearing request on or before April 15, 2009, in writing with the Clerk of the Commission, Document Control Center, P.O.
Box 2118, Richmond, Virginia 23218 and shall refer to Case No. INS-2008-00267.

(3) If no written request for a hearing on the proposed new rules is filed on or before April 15, 2009, the Commission, upon consideration of any
comments submitted in support of or in opposition to the proposed new rules, may adopt the proposed new rules as submitted by the Bureau.

(4) AN ATTESTED COPY hereof, together with a copy of the proposed new rules, shall be sent by the Clerk of the Commission to the Bureau
in care of Deputy Commissioner Brian P. Gaudiose, who forthwith shall give further notice of the proposed adoption of the new rules by mailing a copy of
this Order, together with the proposed new rules, to all insurers licensed by the Commission to sell accident and sickness insurance, life insurance, variable
life insurance, annuities, or variable annuities in Virginia, as well as all interested parties.

(5) The Commission's Division of Information Resources forthwith shall cause a copy of this Order, together with the proposed new rules, to be
forwarded to the Virginia Registrar of the Regulations for appropriate publication in the Virginia Register of Regulations and shall make available this Order
and the attached proposed new rules on the Commission's website, http://www.scc.virginia.gov/case.

(6) The Bureau shall file with the Clerk of the Commission an affidavit of compliance with the notice requirements of paragraph (4) above.

NOTE: A copy of Attachment A entitled "Rules Governing Use of Senior-Specific Certifications and Professional Designations in the Sale of
Life or Accident and Sickness insurance or Annuities" is on file and may be examined at the State Corporation Commission, Clerk's Office,
Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond, Virginia.

CASE NO. INS-2008-00267
APRIL 23, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

Ex Parte: In the matter of Adopting Rules Governing Use of Senior-Specific Certifications and Professional Designations In the Sale of Life or
Accident and Sickness Insurance or Annuities

ORDER ADOPTING RULES

By Order to Take Notice ("Order") entered herein February 24, 2009, all interested persons were ordered to take notice that subsequent to
April 15, 2009, the State Corporation Commission ("Commission") would consider the entry of an order adopting proposed new rules by the Bureau of
Insurance ("Bureau") entitled "Rules Governing Use of Senior-Specific Certifications and Professional Designations in the Sale of Life or Accident Sickness
Insurance or Annuities," which are to be published in Chapter 43 of Title 14 of the Virginia Administrative Code as rules at 14 VAC 5-43-10 through
14 VAC 5-43-30, unless on or before April 15, 2009, any person objecting to the adoption of the proposed new rules filed a request for hearing with the
Clerk of the Commission ("Clerk").

The Order also required all interested persons to file their comments in support of or in opposition to the proposed new rules on or before
April 15, 2009.

No request for hearing was filed with the Clerk. Comments were filed on April 17, 2009, by the American Council of Life Insurers ("ACLI").
The ACLI supported adoption of the proposed new rules because they closely track the NAIC Model regulation and therefore help foster a consistent
approach among the states in addressing this particular issue.'

' The Bureau considered these comments even though they were not timely filed.



98
ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

THE COMMISSION, having considered the proposed new rules and the comments filed, is of the opinion that the attached proposed new rules
should be adopted.

THEREFORE IT IS ORDERED THAT:

(1) The proposed new rules entitled "Rules Governing Use of Senior-Specific Certifications and Professional Designations in Sale of Life or
Accident Sickness Insurance or Annuities,"* which are to be published in Chapter 43 of Title 14 of the Virginia Administrative Code as rules at
14 VAC 5-43-10 through 14 VAC 5-43-30, and which are attached hereto and made a part hereof, should be, and they are hereby, ADOPTED to be effective
May 15, 2009.

(2) AN ATTESTED COPY hereof, shall be sent by the Clerk of the Commission to the Bureau in care of Deputy Commissioner Brian P.
Gaudiose, who forthwith shall give further notice of the adoption of the new rules by mailing a copy of this Order, including a clean copy of the attached
final new rules, to all insurers licensed by the Commission to sell accident and sickness insurance, life insurance, variable life insurance, annuities, or
variable annuities in Virginia, as well as all interested parties.

(3) The Commission's Division of Information Resources forthwith shall cause a copy of this Order, including a copy of the attached new rules,
to be forwarded to the Virginia Registrar of Regulations for appropriate publication in the Virginia Register of Regulations and shall make this Order and the
attached new rules available on the Commission's website, www.scc.virginia.gov/case.

(4) The Bureau of Insurance shall file with the Clerk of the Commission an affidavit of compliance with the notice requirements of paragraph (2)
of this Order.

NOTE: A copy of Attachment A entitled "Rules Governing Use of Senior-Specific Certifications and Professional Designations in the Sale of
Life or Accident and Sickness Insurance or Annuities" is on file and may be examined at the State Corporation Commission, Clerk's Office,
Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond, Virginia.

2 The word "the" that preceded the word "Sale" in the original title was dropped by the Virginia Register because of character length restrictions.

CASE NO. INS-2008-00268
JANUARY 14, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

SEATON INSURANCE COMPANY,
Defendant

CORRECTING ORDER

In the Impairment Order entered herein December 30, 2008, the Defendant, Seaton Insurance Company, is referred to as Seaton Insurance
Company of New York. The correct name of the Defendant, however, is Seaton Insurance Company.

THEREFORE, IT IS ORDERED THAT:

(1) The name of the Defendant in the caption of the Impairment Order entered herein December 30, 2008, shall be deleted in its entirety, and the
following name shall be inserted in its place and stead: "Seaton Insurance Company."

(2) The first paragraph of the Impairment Order entered herein on December 30, 2008, shall be deleted in its entirety, and the following sentence
shall be inserted in its place and stead:

Seaton Insurance Company ("Defendant"), a foreign corporation domiciled in the State of Rhode Island and
licensed by the State Corporation Commission ("Commission") to transact the business of insurance in the
Commonwealth of Virginia, is required to maintain minimum capital of $1,000,000 and minimum surplus of
$3,000,000.
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CASE NO. INS-2008-00268
MAY 12, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

SEATON INSURANCE COMPANY,
Defendant

ORDER SUSPENDING LICENSE

In an order entered herein April 14, 2009, Seaton Insurance Company, a Rhode Island corporation ("Defendant") licensed by the State
Corporation Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, was ordered to take notice that the
Commission would enter an order subsequent to April 20, 2009, suspending the license of the Defendant to transact new business unless on or before
April 20, 2009, the Defendant filed with the Clerk of the Commission a request for a hearing before the Commission to contest the proposed suspension of
the Defendant's license.

The Order to Take Notice was entered due to the Defendant's failure to eliminate the impairment in its surplus and restore the same to at least
Three Million Dollars ($3,000,000) and advise the Commission of the accomplishment thereof by affidavit of the Defendant's president or other authorized
officer on or before April 8, 2009.

As of the date of this Order, the Defendant has not filed a request to be heard before the Commission with respect to the proposed suspension of
the Defendant's license.

IT IS THEREFORE ORDERED THAT:

(1) Pursuant to § 38.2-1040 of the Code of Virginia, the license of the Defendant to transact the business of insurance in the Commonwealth of
Virginia is hereby SUSPENDED;

(2) The Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;
(3) The appointments of the Defendant's agents to act on behalf of the Defendant in the Commonwealth of Virginia are hereby SUSPENDED;

(4) The Defendant's agents shall transact no new insurance business on behalf of the Defendant in the Commonwealth of Virginia until further
order of the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of the Defendant's agents appointed to act on behalf of
the Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and

(6) The Bureau of Insurance shall cause notice of the suspension of the Defendant's license to be published in the manner set forth in § 38.2-1043
of the Code of Virginia.

CASE NO. INS-2008-00272
JANUARY 14, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION
v.
ALLSTATE FIRE AND CASUALTY INSURANCE COMPANY,
ALLSTATE INDEMNITY COMPANY,
ALLSTATE INSURANCE COMPANY,
and
ALLSTATE PROPERTY AND CASUALTY COMPANY,
Defendants

SETTLEMENT ORDER

Based on a market conduct examination performed by the Bureau of Insurance, it is alleged that the Defendants, duly licensed by the State
Corporation Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated §§ 38.2-305, 38.2-502,
38.2-510 A, 38.2-604, 38.2-610, 38.2-1318, 38.2-1905, 38.2-1906 D, 38.2-2210, 38.2-2220, 38.2-2223, and 38.2-2234 of the Code of Virginia.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendants' licenses upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendants have committed the aforesaid alleged violations.

The Defendants have been advised of their right to a hearing in this matter, whereupon the Defendants, without admitting any violation of
Virginia law, have made an offer of settlement to the Commission wherein the Defendants have tendered to the Commonwealth of Virginia the sum of
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Thirty-Six Thousand Dollars ($36,000), waived their right to a hearing, and agreed to comply with the Corrective Action Plan set forth in its letter to the
Bureau dated November 12, 2008.

The Bureau of Insurance has recommended that the Commission accept the offer of settlement of the Defendants pursuant to the authority
granted the Commission in § 12.1-15 of the Code of Virginia.

THE COMMISSION, having considered the record herein, the offer of settlement of the Defendants, and the recommendation of the Bureau of
Insurance, is of the opinion that the Defendants' offer should be accepted.

IT IS THEREFORE ORDERED THAT:
(1) The offer of the Defendants in settlement of the matter set forth herein be, and it is hereby, accepted; and

(2) The papers herein be placed in the file for ended causes.

CASE NO. INS-2008-00273
AUGUST 19, 2009

PETITION OF
NORTH MISSISSIPPI HEALTH SERVICES

For review of Reciprocal of America and The Reciprocal Group Deputy Receiver's Determination of Appeal
ORDER

On January 29, 2003, the Circuit Court of the City of Richmond entered an order appointing the State Corporation Commission ("Commission")
as Receiver of The Reciprocal Group ("TRG") and Reciprocal of America ("ROA") (collectively, the "Reciprocal Companies"). In addition, that Order
appointed Alfred W. Gross, Commissioner of the Commission's Bureau of Insurance, as Deputy Receiver, and Melvin J. Dillon as Special Deputy Receiver
of the Reciprocal Companies, in accordance with Title 38.2, Chapters 12 and 15 of the Code of Virginia. Pursuant to his grant of authority, the Deputy
Receiver in his Sixth Directive of Deputy Receiver Adopting Amended Receivership Appeal Procedure established appeal procedures for appeals or
challenges of any decision made by the Deputy Receiver or Special Deputy Receiver with respect to claims against the Reciprocal Companies.

On December 29, 2008, North Mississippi Health Services ("Petitioner") filed a Petition for Review with the Commission contesting the Deputy
Receiver's Determination of Appeal in Claim No. 1128. The Petitioner was seeking Seven Hundred Eighty Thousand Two Hundred Sixty-Three Dollars and
One Cent ($780,263.01) in reimbursement of defense costs overpaid by its self-insured retention.

By Order dated January 14, 2009, the Commission docketed the Petition, assigned the case to a Hearing Examiner, and directed the Deputy
Receiver to file an Answer or other responsive pleading to the Petition on or before February 15, 2009."

On February 17, 2009, the Deputy Receiver filed a Demurrer and Answer to Petition for Review, and a Memorandum in Support of Demurrer
and Answer to Petition for Review. In his Demurrer, the Deputy Receiver argued that the Petitioner's claims are time-barred by the five-year statutory
limitations period applicable to the underlying insurance contract claim, and are barred by operation of the doctrine of laches. Therefore, the Deputy
Receiver maintained that the Petition failed to state a cause of action or to state facts upon which the relief demanded could be granted. In his Answer, the
Deputy Receiver denied that the claim for reimbursement of the legal expenses at issue was made before the expiration of the five-year statute of limitations
for breach of contract. Thus, the Deputy Receiver asked that the Commission grant his Demurrer and affirm his Determination of Appeal.

Pursuant to 5 VAC 5-20-110 of the Commission's Rules of Practice and Procedure, the Petitioner's Response to the Deputy Receiver's Demurrer
was due on or before March 9, 2009. On March 27, 2009, the Petitioner filed its Motion for Leave of Commission to file Answer to Demurrer Out of Time
and Order Granting Petitioner's Motion to File Answer to Demurrer Out of Time, and its Answer to Demurrer ("Motion for Leave"). On April 9, 2009, the
Deputy Receiver filed a motion in which he stated that he had no objection to the request that the Commission accept the Petitioner's Answer to the
Demurrer out of time.

The Petitioner's Motion for Leave was granted in a Hearing Examiner's Ruling dated May 29, 2009. Also in that ruling, the Deputy Receiver's
Demurrer was denied based on a finding of an issue of fact, and a telephonic hearing was scheduled for September 17, 2009.

On August 7, 2009, the Deputy Receiver, by counsel, filed an Agreed Motion for Dismissal of Petition with Prejudice ("Joint Motion for
Dismissal"). In support, counsel stated that the Deputy Receiver and the Petitioner had entered into a Settlement Agreement for amicable disposition of the
claims described in the Petition. As a result of the Settlement Agreement, the Deputy Receiver and the Petitioner had agreed to dismiss the Petition without
formal adjudication by the Commission. Therefore, the Deputy Receiver and the Petitioner asked that the Commission dismiss the Petition with prejudice to
the refiling of the same.

On August 10, 2009, the Hearing Examiner issued his Report in which he cancelled the hearing scheduled for September 17, 2009 and
recommended that the Commission enter an order accepting the Joint Motion for Dismissal and dismissing the Petition with prejudice.

NOW THE COMMISSION, after consideration of the record herein and the Report of the Hearing Examiner, is of the opinion that the findings
and recommendations of the Hearing Examiner should be adopted.

! Because February 15, 2009 fell on a Sunday, followed by the President's Day holiday, the due date for the Deputy Receiver's pleading was February 17,
2009.
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Accordingly, IT IS ORDERED THAT:
(1) The Joint Motion for Dismissal is hereby GRANTED;

(2) The Petition of North Mississippi Health Services for review of the Deputy Receiver's Determination of Appeal is hereby DISMISSED with
prejudice; and

(3) The case is dismissed, and the papers herein are passed to the file for ended causes.

Commissioner Jagdmann did not participate in this case.

CASE NO. INS-2009-00001
JANUARY 20, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

JAMES WADE BOHANAN,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-1826 C of the Code of Virginia by
failing to report to the Commission within thirty days administrative actions that were taken against him by the states of Louisiana and South Carolina.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violations.

The Defendant has been notified of his right to a hearing before the Commission in this matter by certified letter dated December 1, 2008, and
mailed to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of his right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 38.2-1826 C of the Code of Virginia by failing to report to the
Commission within thirty (30) days administrative actions that were taken against him by the states of Louisiana and South Carolina.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent in the Commonwealth of Virginia are hereby
REVOKED;

(2) All appointments issued under said licenses are hereby VOID;
(3) The Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to one (1) year
from the date of this Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.
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CASE NO. INS-2009-00002
JANUARY 23, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

AKILAH WILLIAMS,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-1826 C of the Code of Virginia by
failing to report to the Commission within thirty days an administrative action that was taken against her by the State of Louisiana.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of her right to a hearing before the Commission in this matter by certified letter dated December 1, 2008, and
mailed to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of her right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 38.2-1826 C of the Code of Virginia by failing to report to the
Commission within thirty days an administrative action that was taken against her by the State of Louisiana.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent in the Commonwealth of Virginia are hereby
REVOKED;

(2) All appointments issued under said licenses are hereby VOID;
(3) The Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to one (1) year
from the date of this Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00003
JANUARY 28, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

STANDARD LIFE INSURANCE COMPANY OF INDIANA,
Defendant

ORDER SUSPENDING LICENSE

Section 38.2-1040 of the Code of Virginia ("Code") provides that the State Corporation Commission ("Commission") may suspend the license of
any domestic, foreign or alien insurer to transact the business of insurance in Virginia whenever it finds that the insurer has been found insolvent by a court
of any other state.

Standard Life Insurance Company of Indiana ("Defendant"), an Indiana-domiciled insurer, was initially licensed to transact the business of
insurance in Virginia on April 26, 1950. On December 18, 2008, the Defendant was placed into rehabilitation by the Circuit Court of Marion County,
Indiana, which also appointed the Commissioner of the Department of Insurance of the State of Indiana as Rehabilitator for the Defendant.
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The Bureau of Insurance, given the foregoing, has recommended that the Commission enter an order suspending the Defendant's license to
transact the business of insurance in the Commonwealth of Virginia.
IT IS THEREFORE ORDERED THAT:

(1) Pursuant to § 38.2-1040 of the Code of Virginia, the license of the Defendant to transact the business of insurance in the Commonwealth of
Virginia is hereby SUSPENDED;

(2) The Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;
(3) The appointments of the Defendant's agents to act on behalf of the Defendant in the Commonwealth of Virginia are hereby SUSPENDED;

(4) The Defendant's agents shall transact no new insurance business on behalf of the Defendant in the Commonwealth of Virginia until further
order of the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of the Defendant's agents appointed to act on behalf of
the Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and

(6) The Bureau of Insurance shall cause notice of the suspension of the Defendant's license to be published in the manner set forth in § 38.2-1043
of the Code of Virginia.

CASE NO. INS-2009-00008
JANUARY 23, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

Ex parte: In the matter of Adopting Revisions to the Rules Governing Life Insurance Reserves And Use of the 2001 CSO Preferred Class
Structure Mortality Table in Determining Reserve Liabilities

ORDER TO TAKE NOTICE

Section 12.1-13 of the Code of Virginia provides that the State Corporation Commission ("Commission") shall have the power to promulgate
rules and regulations in the enforcement and administration of all laws within its jurisdiction, and § 38.2-223 of the Code of Virginia provides that the
Commission may issue any rules and regulations necessary or appropriate for the administration and enforcement of Title 38.2 of the Code of Virginia.

The rules and regulations issued by the Commission pursuant to § 38.2-223 of the Code of Virginia are set forth in Title 14 of the Virginia
Administrative Code.

The Bureau of Insurance ("Bureau") has submitted to the Commission proposed revisions to Chapter 319 of Title 14 of the Virginia
Administrative Code entitled "Life Insurance Reserves" and Chapter 322 of Title 14 of the Virginia Administrative Code entitled "Use of the 2001 CSO
Preferred Class Structure Mortality Table in Determining Reserve Liabilities," which amend the rules at 14 VAC 5-319-40, 14 VAC 5-322-20,
14 VAC 5-322-30, and 14 VAC 5-322-40.

The proposed revisions adopt for Virginia many of the revisions currently under consideration by the National Association of Insurance
Commissioners (NAIC) for its Model Regulations on the same subjects.

The Commission is of the opinion that the proposed revisions submitted by the Bureau and set out at 14 VAC 5-319-40, 14 VAC 5-322-20,
14 VAC 5-322-30, and 14 VAC-322-40 should be considered for adoption with an effective date of March 1, 2009.

IT IS THEREFORE ORDERED THAT:

(1) The proposed revisions to "Life Insurance Reserves" and "Use of the 2001 CSO Preferred Class Structure Mortality Table in Determining
Reserve Liabilities," which amend the rules at 14 VAC 5-319-40, 14 VAC 5-322-20, 14 VAC 5-322-30, and 14 VAC 5-322-40, be attached and be made a
part hereof.

(2) All interested persons who desire to comment in support of or in opposition to, or request a hearing to oppose the adoption of the proposed
new rules shall file such comments or hearing request on or before February 24, 2009, in writing with the Clerk of the Commission, Document Control
Center, P.O. Box 2118, Richmond, Virginia 23218, and shall refer to Case No. INS-2009-00008.

(3) If no written request for a hearing on the proposed new rules is filed on or before February 24, 2009, the Commission, upon consideration of
any comments submitted in support of or in opposition to the proposed new rules, may adopt the rules as submitted by the Bureau.

(4) AN ATTESTED COPY hereof, together with a copy of the proposed new rules, shall be sent by the Clerk of the Commission to the Bureau
in care of Deputy Commissioner Douglas C. Stolte, who forthwith shall give further notice of the proposed adoption of the new rules by mailing a copy of
this Order, together with the proposed new rules, to all licensed life insurers, burial societies, fraternal benefit societies, and qualified reinsurers authorized
by the Commission pursuant to Title 38.2 of the Code of Virginia, and certain interested parties designated by the Bureau.
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(5) The Commission's Division of Information Resources forthwith shall cause a copy of this Order, together with the proposed new rules, to be
forwarded to the Virginia Registrar of Regulations for appropriate publication in the Virginia Register of Regulations.

(6) The Commission's Division of Information Resources shall make available this Order and the attached proposed new rules on the
Commission's website, http://www.scc.virginia.gov/case.

(7) The Bureau shall file with the Clerk of the Commission an affidavit of compliance with the notice requirements of ordering paragraph (4)
above.

NOTE: A copy of Attachment A entitled "Rules Governing Life Insurance Reserves and Use of the 2001 CSO Preferred Class Structure
Mortality Table in Determining Reserve Liabilities" is on file and may be examined at the State Corporation Commission, Clerk's Office,
Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond, Virginia.

CASE NO. INS-2009-00008
SEPTEMBER 29, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

Ex Parte: In the matter of Adopting Revisions to the Rules Governing Life Insurance Reserves And the Use of the 2001 CSO Preferred Class
Structure Mortality Table in Determining Reserve Liabilities

ORDER ADOPTING RULES

By Order To Take Notice ("Order") entered January 23, 2009, all interested persons were ordered to take notice that subsequent to February 24,
2009, the State Corporation Commission ("Commission") would consider the entry of an order adopting revisions to the rules entitled "Life Insurance
Reserves" and "Use of the 2001 CSO Preferred Class Structure Mortality Table in Determining Reserve Liabilities" ("Rules"), proposed by the Bureau of
Insurance ("Bureau") which amend the Rules at 14 VAC 5-319-40, 14 VAC 5-322-20, 14 VAC 5-322-30, and 14 VAC 5-322-40, unless on or before
February 24, 2009, any person objecting to the adoption of the proposed revisions to the Rules filed a request for a hearing with the Clerk of the Commission
("Clerk").

The Order also required all interested persons to file their comments in support of or in opposition to the proposed revisions to the Rules on or
before February 24, 2009.

No request for a hearing was filed with the Clerk. By letter dated February 12, 2009, Genworth Financial filed with the Clerk comments
suggesting amendments to the proposed revisions to the Rules. By letter dated February 23, 2009, the American Council of Life Insurers filed with the Clerk
comments suggesting amendments to the proposed revisions to the Rules. The amendments suggested by the commenting parties were substantively similar.
The comments note that the proposed language in 14 VAC 5-322-40 D limits the reduction in minimal reserve requirements by only allowing the use of the
2001 CSO Preferred Class Structure Mortality Table ("Table") in those instances where the company can demonstrate that the surplus relief granted by using
the Table is offset by redundant reserves in other blocks of business for which the Table is not being used. The comments also note that
14 VAC 5-322-30 precludes the application of the Table when an insurer's reserve credit exceeds the proportional direct reserve because of its reference to
14 VAC 5-322-40 D. The comments also note that the requirement proposed in 14 VAC 5-319-40 B that requires the appointed actuary who utilizes
X factors in reducing deficiency reserves to disclose if assets might be insufficient to cover benefits, expenses or reserves for any policy in any one or more
future interim periods.

The Bureau reviewed the comments and recommendations and filed its response with the Clerk on September 29, 2009. The Bureau does not
recommend adopting the suggested amendments to the proposed revised regulations. However, the Bureau does recommend that the proposed revised
regulations be amended to conform the regulation to the National Association of Insurance Commissioners' model regulation on the same subject.

THE COMMISSION, having considered the Bureau's recommendation and the comments received, is of the opinion that the attached revisions
to the Rules should be adopted.

Accordingly, IT IS ORDERED THAT:

(1) The revisions to the Rules entitled "Life Insurance Reserves" and "Use of the 2001 CSO Preferred Class Structure Mortality Table in
Determining Reserve Liabilities" at 14 VAC 5-319-40, 14 VAC 5-322-20, 14 VAC 5-322-30, and 14 VAC 5-322-40, which are attached hereto and made a
part hereof, should be, and they are hereby, ADOPTED to be effective September 30, 2009.

(2) AN ATTESTED COPY hereof, together with a copy of the adopted Rules, shall be sent by the Clerk to the Bureau in care of Deputy
Commissioner Douglas C. Stolte, who forthwith shall give further notice of the adoption of the revised Rules by mailing a copy of this Order, together with
the revised Rules, to all licensed life insurers, burial societies, fraternal benefit societies, and qualified reinsurers authorized by the Commission pursuant to
Title 38.2 of the Code of Virginia, and certain interested parties designated by the Bureau.

(3) The Commission's Division of Information Resources forthwith shall cause a copy of this Order, together with the attached Rules, to be
forwarded to the Virginia Registrar of Regulations for appropriate publication in the Virginia Register of Regulations.

(4) The Commission's Division of Information Resources shall make available this Order and the adopted Rules on the Commission's website,
http://www.scc.virginia.gov/case.
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(5) The Bureau shall file with the Clerk an affidavit of compliance with the notice requirements of Ordering Paragraph (2) above.

NOTE: A copy of Attachment A entitled "Rules Governing Life Insurance Reserves and Use of the 2001 CSO Preferred Class Structure
Mortality Table in Determining Reserve Liabilities" is on file and may be examined at the State Corporation Commission, Clerk's Office,
Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond, Virginia.

CASE NO. INS-2009-00009
JANUARY 28, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

BLUE RIDGE MUTUAL ASSOCIATION, INC.,
Defendant

ORDER SUSPENDING LICENSE

Blue Ridge Mutual Association, Inc. ("Defendant"), a burial society operating pursuant to Chapter 40 of Title 38.2 of the Code of Virginia, was
first licensed to transact the business of insurance in Virginia on October 25, 1936. By affidavit dated January 9, 2009, the Defendant's President consented
to the suspension of its license to transact the business of insurance in Virginia.

IT IS THEREFORE ORDERED THAT:

(1) Pursuant to § 38.2-1040 of the Code of Virginia, the license of the Defendant to transact the business of insurance in the Commonwealth of
Virginia is hereby SUSPENDED;

(2) The Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;
(3) The appointments of the Defendant's agents to act on behalf of the Defendant in the Commonwealth of Virginia are hereby SUSPENDED;

(4) The Defendant's agents shall transact no new insurance business on behalf of the Defendant in the Commonwealth of Virginia until further
order of the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of the Defendant's agents appointed to act on behalf of
the Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and

(6) The Bureau of Insurance shall cause notice of the suspension of the Defendant's license to be published in the manner set forth in § 38.2-1043
of the Code of Virginia.

CASE NO. INS-2009-00013
APRIL 7, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

KAISER FOUNDATION HEALTH PLAN OF THE MID-ATLANTIC STATES, INC.,
Defendant

SETTLEMENT ORDER

Based on an inquiry performed by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation Commission
("Commission") to transact the business of a health maintenance organization in the Commonwealth of Virginia, in a certain instance, has violated
14 VAC 5-234-40 C by failing to file timely with the Commission its Primary Small Employer New Business Report.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-4316 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violation.

The Defendant has been advised of its right to a hearing in this matter, whereupon the Defendant, without admitting any violation of Virginia law,
has made an offer of settlement to the Commission wherein the Defendant has tendered to the Commonwealth of Virginia the sum of Five Thousand Dollars
($5,000) and waived its right to a hearing.

The Bureau of Insurance has recommended that the Commission accept the offer of settlement of the Defendant pursuant to the authority granted
the Commission in § 12.1-15 of the Code of Virginia.
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THE COMMISSION, having considered the record herein, the offer of settlement of the Defendant, and the recommendation of the Bureau of
Insurance, is of the opinion that the Defendant's offer should be accepted.

IT IS THEREFORE ORDERED THAT:
(1) The offer of the Defendant in settlement of the matter set forth herein be, and it is hereby, accepted; and

(2) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00016
FEBRUARY 13, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

SENIOR AMERICAN LIFE INSURANCE COMPANY,
Defendant

IMPAIRMENT ORDER

Senior American Life Insurance Company ("Defendant"), a foreign corporation domiciled in the State of Pennsylvania and licensed by the State
Corporation Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, is required by § 38.2-1028 of the Code of
Virginia ("Code") to maintain minimum capital of One Million Dollars ($1,000,000) and minimum surplus of Three Million Dollars ($3,000,000).

Section 38.2-1036 of the Code provides, that if the Commission finds an impairment of the required minimum surplus of any foreign insurer, the
Commission may order the insurer to eliminate the impairment and restore the minimum surplus to the amount required by law and may prohibit the insurer
from issuing any new policies in the Commonwealth of Virginia while the impairment of its surplus exists.

The Quarterly Statement of the Defendant, dated September 30, 2008, and filed with the Commission's Bureau of Insurance, indicates capital of
One Million Five Hundred Thousand Two Hundred Twenty-Four Dollars ($1,500,224) and surplus of Two Million Three Hundred Seventy-Eight Thousand
Five Hundred Two Dollars ($2,378,502).

THEREFORE, IT IS ORDERED THAT on or before May 13, 2009, the Defendant eliminate the impairment in its surplus and restore the
same to at least $3,000,000 and advise the Commission of the accomplishment thereof by affidavit of the Defendant's president or other authorized officer.

IT IS FURTHER ORDERED THAT the Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia
while the impairment of the Defendant's surplus exists and until further order of the Commission.

CASE NO. INS-2009-00016
JUNE 18, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

SENIOR AMERICAN LIFE INSURANCE COMPANY,
Defendant

ORDER TO TAKE NOTICE

Pursuant to § 38.2-1040 of the Code of Virginia ("Code"), the State Corporation Commission ("Commission") may suspend or revoke the license
of any insurance company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company has
violated any law of this Commonwealth.

Senior American Life Insurance Company, a foreign corporation domiciled in the State of Pennsylvania ("Defendant"), is licensed by the
Commission to transact the business of insurance in the Commonwealth of Virginia.

By order entered herein February 13, 2009, the Defendant was ordered to eliminate the impairment in its surplus and restore the same to at least
$3,000,000 and advise the Commission of the accomplishment thereof by affidavit of the Defendant's president or other authorized officer on or before
May 13, 2009.

As of the date of this Order, the Defendant has failed to eliminate the impairment in its surplus.

THEREFORE, IT IS ORDERED that the Defendant TAKE NOTICE that the Commission shall enter an order subsequent to June 30, 2009,
suspending the license of the Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before June 30, 2009, the
Defendant files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the
Commission with respect to the proposed suspension of the Defendant's license.
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CASE NO. INS-2009-00016
JULY 14, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

SENIOR AMERICAN LIFE INSURANCE COMPANY,
Defendant

ORDER SUSPENDING LICENSE

In an order entered herein June 18, 2009, the Defendant was ordered to take notice that the State Corporation Commission ("Commission") would
enter an order subsequent to June 30, 2009, suspending the license of the Defendant to transact the business of insurance in the Commonwealth of Virginia
unless on or before June 30, 2009, the Defendant filed with the Clerk of the Commission a request for a hearing before the Commission to contest the
proposed suspension of the Defendant's license.

As of the date of this Order, the Defendant has not filed a request to be heard before the Commission with respect to the proposed suspension of
the Defendant's license.

THEREFORE, IT IS ORDERED THAT:

(1) Pursuant to § 38.2-400.5 of the Code of Virginia, the license of the Defendant to transact the business of insurance in the Commonwealth of
Virginia is hereby SUSPENDED;

(2) The Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;
(3) The appointments of the Defendant's agents to act on behalf of the Defendant in the Commonwealth of Virginia are hereby SUSPENDED;

(4) The Defendant's agents shall transact no new insurance business on behalf of the Defendant in the Commonwealth of Virginia until further
order of the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of the Defendant's agents appointed to act on behalf of
the Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and

(6) The Bureau of Insurance shall cause notice of the suspension of the Defendant's license to be published in the manner set forth in § 38.2-1043
of the Code of Virginia.

CASE NO. INS-2009-00026
JULY 16, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

Ex Parte: In the matter of adoption of adjusted prima facie rates for credit life and credit accident and sickness insurance pursuant to
§§ 38.2-3725, 38.2-3726, 38.2-3727 and 38.2-3730 of the Code of Virginia

ORDER ADOPTING ADJUSTED PRIMA FACIE RATES
FOR THE TRIENNIUM COMMENCING JANUARY 1, 2010

Pursuant to an order entered June 5, 2009, after notice to all insurers licensed by the Bureau of Insurance ("Bureau") to transact the business of
credit life and credit accident and sickness insurance in the Commonwealth of Virginia, the State Corporation Commission ("Commission") conducted a
hearing on July 14, 2009, for the purpose of determining the actual loss ratio for credit life insurance and credit accident and sickness insurance and
adjusting the prima facie rates in accordance with §§ 38.2-3726 and 38.2-3727 of the Code of Virginia ("Code") by applying the ratio of the actual loss ratio
to the loss ratio standard set forth in § 38.2-3725 of the Code to the prima facie rates. These rates are effective for the triennium commencing January 1,
2010.

Represented by its counsel, the Bureau, by its witness, appeared before the Commission in support of the proposed adjusted prima facie rates. No
public witnesses appeared before the Commission. The Consumer Credit Industry Association filed written comments on the proposed prima facie rates.

NOW THE COMMISSION, having considered the record, the filed comments, the recommendations of the Bureau and the law applicable to
these issues, is of the opinion, finds and ORDERS:

(1) The adjusted prima facie rates for credit life and credit accident and sickness insurance, as proposed by the Bureau, which are attached hereto
and made a part hereof, should be, and they are hereby, ADOPTED pursuant to the provisions of Chapter 37.1 of Title 38.2 of the Code and shall be
effective for the triennium commencing January 1, 2010.

(2) This case is dismissed and the papers herein are passed to the file for ended causes.
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NOTE: A copy of the Attachment entitled "Adjusted Prima Facie Credit Life and Credit and Accident and Sickness Insurance Rates" is on file
and may be examined at the State Corporation Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East
Main Street, Richmond, Virginia.

CASE NO. INS-2009-00027
FEBRUARY 25, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

JOSE LUIS CARAVEO,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-1826 C of the Code of Virginia by
failing to report to the Commission within thirty days an administrative action that was taken against him by the State of California.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of his right to a hearing before the Commission in this matter by certified letter dated January 7, 2009, and
mailed to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of his right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 38.2-1826 C of the Code of Virginia by failing to report to the
Commission within thirty (30) days an administrative action that was taken against him by the State of California.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent in the Commonwealth of Virginia are hereby
REVOKED;

(2) All appointments issued under said licenses are hereby VOID;
(3) The Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to one (1) year
from the date of this Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00028
MARCH 10, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

TITLE WAVE TITLE SOLUTIONS,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-1809 of the Code of Virginia by failing
to make records available promptly upon request for examination by the Commission or its employees.
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The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of its right to a hearing before the Commission in this matter by certified letter dated December 23, 2008, and
mailed to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of its right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 38.2-1809 of the Code of Virginia by failing to make records
available promptly upon request for examination by the Commission or its employees.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent in the Commonwealth of Virginia are hereby
REVOKED;

(2) All appointments issued under said licenses are hereby VOID;
(3) The Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to one (1) year
from the date of this Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00029
MARCH 10, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

OXFORD TITLE, LLC,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 6.1-2.21 of the Code of Virginia by failing
to timely provide the Commission with a copy of the Defendant's analysis or audit report of its escrow account.

The Commission is authorized by § 6.1-2.27 of the Code of Virginia to impose certain monetary penalties and to suspend or revoke the
Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the Defendant has committed the aforesaid alleged
violation of Chapter 1.3 (§ 6.1-2.19 et seq.) of Title 6.1 of the Code of Virginia.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of its right to a hearing before the Commission in this matter by certified letter dated December 5, 2008, and
mailed to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of its right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 6.1-2.21 of the Code of Virginia by failing to timely provide
the Commission with a copy of the Defendant's analysis or audit report of its escrow account.
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IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent in the Commonwealth of Virginia are hereby
REVOKED;

(2) All appointments issued under said licenses are hereby VOID;
(3) The Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to one (1) year
from the date of this Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00031
FEBRUARY 20, 2009

KAISER FOUNDATION HEALTH PLAN OF THE MID-ATLANTIC STATES, INC.
KAISER PERMANENTE INSURANCE COMPANY

Ex Parte: In the matter of Approval of a Multi-State Settlement Agreement between Kaiser Foundation Health Plan of the Mid-Atlantic States,
Inc. and Kaiser Permanente Insurance Company, and the Insurance Commissioner of the State of Maryland, the Commissioner for the District of
Columbia Department of Insurance, Securities and Banking, and the Insurance Commissioner for the Virginia State Corporation Commission
Bureau of Insurance

ORDER APPROVING SETTLEMENT AGREEMENT

ON THIS DAY came the Bureau of Insurance (the "Bureau"), by counsel, and requested approval and acceptance by the State Corporation
Commission ("Commission") of a multi-state Settlement Agreement (the "Agreement") dated February 10, 2009, a copy of which is attached hereto and
made a part hereof, by and between the Commissioners of Insurance for the States of Maryland and Virginia and the District of Columbia; and Kaiser
Foundation Health Plan of the Mid-Atlantic States, Inc., domiciled in Maryland and licensed to transact the business of insurance in the Commonwealth of
Virginia; and Kaiser Permanente Insurance Company, domiciled in California and licensed to transact the business of insurance in the Commonwealth of
Virginia.

AND THE COMMISSION, having considered the terms of the Agreement, together with the recommendation of the Bureau that the
Commission approve and accept the Agreement, is of the opinion, finds, and ORDERS that the Agreement be, and it is hereby, APPROVED AND
ACCEPTED.

NOTE: A copy of the "Settlement Agreement" is on file and may be examined at the State Corporation Commission, Clerk's Office, Document
Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond, Virginia.

CASE NO. INS-2009-00032
FEBRUARY 12, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

SHENANDOAH LIFE INSURANCE COMPANY,
Defendant

ORDER APPOINTING DEPUTY RECEIVER
FOR CONSERVATION AND REHABILITATION

By order entered in the Circuit Court of the City of Richmond on February 12, 2009, in Case No. CH-09-673 (the "Order of the Circuit Court"),
the Commission was appointed the Receiver of Shenandoah Life Insurance Company (the "Company," "Shenandoah," or "SLIC");

The Bureau of Insurance has recommended that a Deputy Receiver be appointed to conserve the assets of Defendant and to determine whether
Defendant should be rehabilitated; and

The Commission, having considered the record herein, is of the opinion that Alfred W. Gross, the Commissioner of Insurance, State Corporation
Commission, Bureau of Insurance should be appointed Deputy Receiver to act on behalf of the Commission for the period the Commission is the Receiver
of Defendant, whether it be Temporary Receiver or Permanent Receiver;
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THEREFORE, IT IS ORDERED:

(1) That Alfred W. Gross, Commissioner of Insurance, State Corporation Commission, Bureau of Insurance, and his successors in office, are
hereby appointed Deputy Receiver of Defendant to act on behalf of the Commission and are vested, in addition to the powers set forth herein, with all the
powers and authority expressed or implied under the provisions of Virginia Code §§ 38.2-1500 through 38.2-1521. The Deputy Receiver may do all acts
necessary or appropriate for the conservation or rehabilitation of Defendant.

(2) The Deputy Receiver is hereby vested with exclusive title both legal and equitable to all of Defendant's assets, books, records, property, real
and personal, including all property or ownership rights, choate or inchoate, whether legal or equitable of any kind or nature, including but not limited to all
real and personal property, interests of any kind in subsidiaries and affiliates, causes of action, defenses, letters of credit relating to the Defendant or its
business, all stocks, bonds, certificates of deposit, cash, cash equivalents, contract rights, reinsurance contracts and reinsurance recoverables, in force
insurance contracts and business, deeds, mortgages, leases, book entry deposits, bank deposits, certificates of deposit, evidences of indebtedness, bank
accounts, securities of any kind or nature, both tangible and intangible (including but without being limited to any contingent rights, hedges, warrants and
other potential recoveries), any special, statutory or other deposits or accounts made by or for Defendant with any officer or agency of any state government
or the federal government or with any banks, savings and loan associations, or other depositories and including such property of Defendant which may be
discovered hereafter, wherever the same may be located and in whatever name or capacity it may be held (all of the foregoing being hereinafter referred to as
the "Property") and is hereby directed to take immediate and exclusive possession and control of same. In addition to vesting title to all of the Property in
the Deputy Receiver or his successors, the said Property is hereby placed in the custodia legis of the Commission and the Commission hereby assumes and
exercises sole and exclusive jurisdiction over all the Property and any claims or rights respecting such Property to the exclusion of any other court or
tribunal, such exercise of sole and exclusive jurisdiction being hereby found to be essential to the safety of the public and of the claimants against Defendant.

(3) The Deputy Receiver is authorized to employ and to fix the compensation of such deputies, counsel, employees, accountants, actuaries,
investment counselors, asset managers, consultants, assistants and other personnel as he considers necessary. All compensation and expenses of such
persons and of taking possession of Defendant and conducting this proceeding shall be paid out of the funds and assets of Defendant in accordance with
Virginia Code § 38.2-1510.

(4) Until further order of the Commission all persons, corporations, partnerships, associations and all other entities wherever located, are hereby
enjoined and restrained from interfering in any manner with the Deputy Receiver's possession of the property or his title to or right therein and from
interfering in any manner with the conduct of the receivership of Defendant. Said persons, corporations, partnerships, associations and all other entities are
hereby enjoined and restrained from wasting, transferring, selling, disbursing, disposing of, or assigning the Property and from attempting to do so.

(5) The Deputy Receiver may change to his own name the name of any of Defendant's accounts, funds or other property or assets held with any
bank, savings and loan association or other financial institution, wherever located, and may withdraw such funds, accounts and other assets from such
institutions or take any lesser action necessary for the proper conduct of the receivership.

(6) All secured creditors or parties, pledge holders, lien holders, collateral holders or other persons claiming secured, priority or preferred
interest in any property or assets of Defendant, including any governmental entity, are hereby enjoined from taking any steps whatsoever to transfer, sell,
encumber, attach, dispose of or exercise purported rights in or against the Property.

(7) The officers, directors, trustees, partners, affiliates, agents, creditors, insureds, employees and policyholders of Defendant, and all other
persons or entities of any nature including, but not limited to, claimants, plaintiffs, petitioners, and any governmental agencies who have claims of any nature
against Defendant, including crossclaims, counterclaims and third party claims, are hereby permanently enjoined and restrained from doing or attempting to
do any of the following except in accordance with the express instructions of the Deputy Receiver:

a.  conducting any portion or phase of the business of Defendant;
b. commencing, bringing, maintaining or further prosecuting any action at law, suit in equity, arbitration, or special or other proceeding against
Defendant or its estate, or the Deputy Receiver and his successors in office, as Deputy Receiver thereof, or any person appointed to assist

them in the discharge of their duties hereunder;

c. making or executing any levy upon, selling, hypothecating, mortgaging, wasting, conveying, dissipating, or asserting control or dominion
over the Property or the estate of Defendant;

d. seeking or obtaining any preferences, judgments, foreclosures, attachments, levies, or liens of any kind against the Property;

e. interfering in any way with these proceedings or with the Deputy Receiver, or any successor in office, in his acquisition of possession of, the
exercise of dominion or control over, or his title to the Property, or in the discharge of his duties as Deputy Receiver thereof; or

f.  commencing, maintaining or further prosecuting any direct or indirect actions, arbitrations, or other proceedings against any insurer of
Defendant for proceeds of any policy issued to Defendant.

(8) However, notwithstanding any other provision of this Order, the commencement of conservatorship, receivership, liquidation or other
delinquency proceedings against Defendant in another jurisdiction by an official lawfully authorized to commence such proceeding shall not constitute a

violation of this Order.

(9) No bank, savings and loan association or other financial institution shall, without first obtaining permission of the Deputy Receiver, exercise
any form of setoff, alleged setoff, lien, or other form of self-help whatsoever or refuse to transfer the Property to the Deputy Receiver's control.

(10) The Deputy Receiver shall have the power:

a. to collect all debts and monies due and claims belonging to Defendant, wherever located, and for this purpose: (i) to institute and maintain
timely actions in other jurisdictions, in order to forestall garnishment and attachment proceedings against such debts; (ii) to do such other
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acts as are necessary or expedient to marshal, collect, conserve or protect its assets or property, including the power to sell, compound,
compromise or assign debts for purposes of collection upon such terms and conditions as he deems appropriate, and the power to initiate and
maintain actions at law or equity or any other type of action or proceeding of any nature, in this and other jurisdictions; (iii) to pursue any
creditor's remedies available to enforce his claims;

to conduct public and private sales of the assets and property of Defendant, including any real property;

to acquire, invest, deposit, hypothecate, encumber, lease, improve, sell, transfer, abandon, or otherwise dispose of or deal with any asset or
property of Defendant, and to sell, reinvest, trade or otherwise dispose of any securities or bonds presently held by, or belonging to,
Defendant upon such terms and conditions as he deems to be fair and reasonable, irrespective of the value at which such property was last
carried on the books of Defendant. He shall also have the power to execute, acknowledge and deliver any and all deeds, assignments,
releases and other instruments necessary or proper to effectuate any sale of property or other transaction in connection with the receivership;

to borrow money on the security of Defendant's assets, with or without security, and to execute and deliver all documents necessary to that
transaction for the purpose of facilitating the receivership;

to enter into such contracts as are necessary to carry out this Order, and to affirm or disavow any contracts to which Defendant is a party;

to institute and to prosecute, in the name of Defendant or in his own name, any and all suits and other legal proceedings, to defend suits in
which Defendant or the Receiver is a party in this state or elsewhere, whether or not such suits are pending as of the date of this Order, to
abandon the prosecution or defense of such suits, legal proceedings and claims which he deems inappropriate, to pursue further and to
compromise suits, legal proceedings or claims on such terms and conditions as he deems appropriate;

to prosecute any action which may exist on behalf of the policyholders, insureds or creditors, of Defendant against any officer or director of
Defendant, or any other person;

to remove any or all records and other property of Defendant to the offices of the Deputy Receiver or to such other place as may be
convenient for the purposes of the efficient and orderly execution of the receivership; and to dispose of or destroy, in the usual and ordinary
course, such of those records and property as the Deputy Receiver may deem or determine to be unnecessary for the receivership;

to file any necessary documents for recording in the office of any recorder of deeds or record office in this Commonwealth or wherever the
Property of Defendant is located;

to intervene in any proceeding wherever instituted that might lead to the appointment of a conservator, receiver or trustee of Defendant or its
subsidiaries, and to act as the receiver or trustee whenever the appointment is offered;

to enter into agreements with any guaranty association, ancillary conservator, receiver or Insurance Commissioner of any state as he may
deem to be necessary or appropriate; and

to perform such further and additional acts as he may deem necessary or appropriate for the accomplishment of or in aid of the purpose of
the receivership, including, but not limited to, the exercise of the full authority granted in the Order of the Circuit Court, it being the
intention of this Order that the aforestated enumeration of powers shall not be construed as a limitation upon the Deputy Receiver.

(11) Defendant, its officers, directors, partners, agents and employees, and all other persons, having any property or records belonging to
Defendant, including data processing information and records of any kind such as, by way of example only, source documents, are hereby directed to assign,
transfer and deliver to the Deputy Receiver all of such property in whatever name the same may be held, and any persons, firms or corporations having any
books, papers or records relating to the business of Defendant shall preserve the same and submit these to the Deputy Receiver for examination at all
reasonable times;

(12) There is hereby imposed the following moratorium, subject to the further Orders of the Commission or the directives of the Deputy
Receiver. This moratorium may be cancelled, expanded or otherwise amended by the Deputy Receiver at such times and in such manner as he deems proper
under the prevailing circumstances:

a.

The Company shall neither solicit nor accept applications for newly issued insurance contracts or policies on and after the date of this Order,
except as set forth below.

The Company shall not, other than as permitted by this Order, issue any new policies or contracts of insurance, including annuities, on and
after the date of this Order.

The Company may renew annuities, policies or contracts of insurance that it has issued prior to the date of this Order and which are in force
as of such date.

The Company may issue additional certificates under group policies or contracts of accident and health insurance that it has issued prior to
the date of this Order and which are in force as of such date.

The Company shall cease the payment of policy loans, cash or surrender values, surrenders, fund transfers, lapses, cash-outs and similar
payments and to implement contract changes. The Company may continue paying death, accident, and sickness claims and periodic annuity
payments. This Order does not affect automatic premium loans.

(13) In addition to the foregoing, and that provided by statute or by the Defendant's policies or contracts, the Deputy Receiver may, at such time
he deems appropriate, without prior notice, subject to the following provisions, impose such full or partial policy liens, moratoria or suspension upon the
following payments, obligations, or alterations which arise as sums due under the policies or contracts issued by Defendant: policy surrenders, policy loans
(except automatic premium loans), contract conversions, and other similar payments, obligations or alterations. The policy liens, moratoria or suspension
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shall not affect the payment of death benefits, accident and health benefits and periodic payments under the Defendant's annuities and other contracts unless
the Deputy Receiver concludes such payments would constitute unlawful preferences.

a.  Any such policy lien, suspension or moratorium shall apply in the same manner or to the same extent to all policies or contracts of the same
type or to the particular types or payments due thereunder. However, the Deputy Receiver may, in his sole discretion, impose the same upon
only certain types, but not all, of the payments due under any particular type of contract or policy.

b. Notwithstanding any other provision of this Order, the Deputy Receiver may implement a procedure for the exemption from any such policy
lien, moratorium or suspension, including those imposed by this Order, those hardship claims, as he may define them, that he, in his sole
discretion, deems proper under the circumstances.

c.  The Deputy Receiver shall only impose such policy lien, moratorium or suspension when the same is not specifically provided for by this
Order, contract or statute as part, or in anticipation, of a plan for the partial or complete rehabilitation of Defendant or when necessary to
determine whether such partial or complete rehabilitation is reasonably feasible.

d.  Under no circumstances shall the Deputy Receiver be liable to any person or entity for his good faith decision to enforce, administer,
impose, or to refrain from imposing, such policy lien, moratorium or suspension.

e. Notice of such policy lien, moratorium or suspension, which may be by publication, shall be provided to the holders of all policies or
contracts affected thereby.

(14) The Deputy Receiver and all deputies, special deputies, attorneys, accountants, actuaries, investment counselors, asset managers, peace
officers and other consultants are deemed to be public officers acting in their official capacities on behalf of the state and shall have no personal liability for
or arising out of their acts or omissions performed in good faith in connection with their services performed in connection with these or related proceedings
or pursuant to this or related orders except as regards claims by the Receiver or Deputy Receiver.

(15) No judgment, order, attachment, garnishment sale, assignment, transfer, hypothecation, lien, security interest or other legal process of any
kind with respect to or affecting the Defendant or the Property shall be effective or enforceable or form the basis for a claim against Defendant or the
Property unless entered by the Commission, or unless the Commission has issued its specific order, upon good cause shown and after due notice and hearing,
permitting same.

(16) All costs, expenses, fees or any other charges of the Receivership, including but not limited to fees and expenses of accountants, peace
officers, actuaries, investment counselors, asset managers, attorneys, special deputies, and other assistants employed by the Deputy Receiver, the giving of
the Notice required herein, and other expenses incurred in connection herewith shall be paid from the assets of Defendant. Provided, further, that the Deputy
Receiver may, in his sole discretion, require third parties, if any, who propose rehabilitation plans with respect to Defendant to reimburse the estate of
Defendant for the expenses, consulting or attorney's fees and other costs of evaluating and/or implementing any such plan.

(17) If any provision of this Order or the application thereof is for any reason held to be invalid, the remainder of this Order and the application
thereof to other persons or circumstances shall not be affected thereby.

(18) The Deputy Receiver may at any time make further application for such further and different relief as he sees fit.
(19) The Commission shall retain jurisdiction for all purposes necessary to effectuate and enforce this Order.

(20) The Deputy Receiver is authorized to deliver to any person or entity a certified copy of this Order, or of any subsequent order of the
Commission, such certified copy, when so delivered, being deemed sufficient notice to such person or entity of the terms of such Order. But nothing herein
shall relieve from liability, nor exempt from punishment by contempt, any person or entity who, having actual notice of the terms of any such Order, shall be
found to have violated the same.

CASE NO. INS-2009-00032
JUNE 23, 2009

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION
\2

SHENANDOAH LIFE INSURANCE COMPANY, In Receivership,
Respondent.

ORDER IN AID OF RECEIVERSHIP

ON A FORMER DAY CAME Alfred W. Gross, Commissioner of Insurance, Bureau of Insurance, State Corporation Commission
("Commission"), in his capacity as Deputy Receiver (the "Deputy Receiver") of Shenandoah Life Insurance Company ("Shenandoah"), in Receivership, and
filed with the Clerk of the Commission an Application for Order in Aid of Receivership (the "Application"), seeking various matters associated with the
continuing efforts involved in the receivership proceedings of Shenandoah. Specifically, the Deputy Receiver seeks an order from the Commission that
adopts supplemental rules of practice and procedure applicable to the receivership proceedings.

NOW THE COMMISSION, having considered the Application, finds that the Deputy Receiver's Application should be, and it is hereby,
granted. Accordingly, the Commission now finds as follows:
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1. On February 12, 2009, the Circuit Court for the City of Richmond issued its Final Order Appointing Receiver for Rehabilitation or
Liquidation (the "Receivership Order") appointing the Commission as Receiver of Shenandoah. On the same date, the Commission appointed
Commissioner Gross as Deputy Receiver and charged him with managing the affairs and operations of Shenandoah.

2. In order to manage effectively the affairs and operations of Shenandoah, including investigating the merit and advisability of instituting
litigation against potential debtors of the Receivership, and to investigate, adjudicate, prosecute, and defend claims by and against the Receivership, the
Deputy Receiver should be given the ability to conduct investigations and discovery with respect to matters related to the receivership. Accordingly,
supplementation of the Rules of Practice and Procedure of the State Corporation Commission (the "Commission Rules") is required in the receivership
proceedings to allow the Deputy Receiver to carry out his responsibilities.

THEREFORE, IT IS ORDERED THAT:

(1) The Commission's Rules shall be supplemented, as appropriate, by the Supplemental Rules of Practice and Procedure in Aid of Receivership
Proceedings ("Supplemental Rules"), attached as Exhibit "A" to the Deputy Receiver's Application, and as set forth fully below.

(2) In the receivership proceedings, Case No. INS-2009-00032, and in any matter ancillary thereto, the Deputy Receiver shall have the authority
to utilize the Supplemental Rules to investigate, discover, make, redress, and defend claims and causes of action pursuant to the responsibilities imposed
upon him by the Receivership Order. The Deputy Receiver is further directed to continue his efforts to marshal and collect the assets or property for the
benefit of the receivership estate.

(3) All questions as to the appropriateness of the Supplemental Rules and all conflicts between the Commission's Rules and the Rules of the
Supreme Court of Virginia shall be resolved by the Commission. With greater particularity, the Commission's Rules are hereby supplemented herein as
follows:

Supplemental Rules of Practice and Procedure
in Aid of Receivership Proceedings

Table of Contents
1. Scope

1:1 Application of Supplemental Rules
1:2 Application of Certain Rules of Supreme Court of Virginia

2. Pretrial Procedures, Depositions, and Production
3. Investigative Subpoena Power; Examination of Witnesses Under Oath in Receivership Proceedings
3:1 Investigative Depositions and Production of Documents
3:2 Protection from Investigative Depositions and Production of Documents
3:3 Sanctions for Disobedience
3:4 Application to Witnesses Outside of Virginia
4. Discovery Materials Not Filed with Clerk

Supplemental Rules of Practice and Procedure
in Aid of Receivership Proceedings

1. Scope

1:1 Application of Supplemental Rules. These Supplemental Rules of Practice and Procedure in Aid of Receivership Proceedings (the "Supplemental
Rules") shall be applicable to matters relating to the receivership (the "Receivership Proceeding(s)") of Shenandoah Life Insurance Company
("Shenandoah") as a supplement to the Commission's standing Rules of Practice and Procedure (the "Commission Rule(s)").

1:2  Application of Certain Rules of Supreme Court of Virginia. The Commission shall, as set forth herein, apply certain Rules of the Supreme Court
of Virginia ("Virginia Rules") as maybe necessary to facilitate the orderly investigation, discovery, and disposition of certain matters in these Receivership
Proceedings. To this end, certain terms in the Virginia Rules must be subject to certain interpretations and deemed changes for use in this Receivership
Proceeding. These Supplemental Rules, and the adopted Virginia Rules, shall be liberally construed to facilitate a viable procedural mechanism for aiding
the orderly investigation, discovery, and disposition of matters involving the Receivership Proceedings.

2.  Pretrial Procedures Depositions and Production

Subject to interpretations and deemed changes in accordance with Supplemental Rule 1:2, Virginia Rules 4:0, 4:1, 4:2, 4:3, 4:4, 4.5, 4:6, 4:6A, 4.7,
4:7A, 4:8,4:9,4:10, 4:11, 4:12, 4:13, and 4:14 shall apply to the Receivership Proceedings.

3. Investigative Subpoena Power; Examination of Witnesses Under Oath in Receivership Proceedings

3:1 Investigative Depositions and Production of Documents. The Commission may, upon good cause shown by the Deputy Receiver, issue, ex parte, a
subpoena to compel the attendance and testimony of witnesses before a person empowered to administer oaths and the production of any books, accounts,
records, papers, and correspondence or other records relating to any matter that pertains to the receivership of Shenandoah and may, upon good cause shown,
compel such attendance and production of records at the Deputy Receiver's offices in either Roanoke, Virginia or Richmond, Virginia, or at such other place
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as the Deputy Receiver may designate in Roanoke, Virginia, in Richmond, Virginia, as well as in cities or counties adjacent to Roanoke, Virginia or
Richmond, Virginia as the Deputy Receiver may deem necessary to designate.

3:2 Protection from Investigative Depositions and Production of Documents. Any person served with a subpoena under this section may file a motion
with the Commission for a protective order pursuant to Virginia Rule 4:1(c). The filing of such a motion does not relieve the person subject to the subpoena
from compliance until such time as a protective order is entered by the Commission.

3:3 Sanctions for Disobedience. In any case of disobedience of (i) a subpoena issued under Rule 3:1 of these supplementary rules, including the
contumacy of a witness appearing before the Deputy Receiver or his designated representative, or (ii) a subpoena issued under Part 2 of these rules or any
other requirement thereunder, the Commission may, pursuant to Virginia Rule 4:12, issue an order requiring the person subpoenaed to obey the subpoena to
give evidence or produce books, accounts, records, papers, and correspondence or other records respecting the matter in question. Any failure to obey such
an order of the Commission may be punished as contempt by the Commission.

3:4 Application to Witnesses Outside Virginia. If the Deputy Receiver desires to take the deposition of a witness who resides outside the
Commonwealth of Virginia, it may be taken in accordance with Virginia Rule 4:3, as adopted in these Supplemental Rules and as provided under Virginia
Code sections 8.01-411 through 8.01-412.1.

4. Discovery Materials Not Filed With Clerk

Unless otherwise directed by the Commission, discovery materials shall not be filed with the Clerk of the Commission.

(4) All authority granted to the Deputy Receiver in this Order is in addition to that accorded to the Deputy Receiver pursuant to prior and other
orders which the Commission has entered or may enter in this cause, the insurance laws of the Commonwealth of Virginia, and other applicable law. The
grant to the Deputy Receiver of certain authority and power by the terms of this Order may be duplicative of authority and power previously conferred on
him by lawful order or by operation of law, and any such grant of express power shall not be construed to imply that the Deputy Receiver did not previously
possess such power and authority nor shall it be construed to imply a limitation or revocation of authority previously granted to the Deputy Receiver.

CASE NO. INS-2009-00033
DECEMBER 1, 2009

APPLICATION OF
DEPUTY RECEIVER OF RECIPROCAL OF AMERICA AND THE RECIPROCAL GROUP

For Disbursement of Assets
FINAL _ORDER

On February 6, 2009, came Alfred W. Gross, Commissioner of Insurance, Bureau of Insurance, State Corporation Commission ("Commission"),
in his capacity as Deputy Receiver of Reciprocal of America ("ROA") and The Reciprocal Group ("TRG") (collectively, the "Companies"), in receivership
for liquidation, by counsel, and respectfully filed with the Commission the Deputy Receiver's Application for Hearing Order and for Authority to Issue a
2008 Early Access Distribution ("Application"). Therein, the Deputy Receiver sought orders from the Commission which, among other things: (1) set a
hearing on the Application; (2) approved the Deputy Receiver's service of the Application; (3) scheduled dates prior to which the Deputy Receiver and any
party in support of, or in opposition to, the Application must provide pre-filed testimony and exhibits; and (4) approved, after the hearing, the Application,
and the issuance of an early access distribution along with the issuance of reimbursement requests to those guaranty associations which were overpaid by the
initial early access distribution."

On February 24, 2009, the Commission issued an Order Scheduling Hearing ("Scheduling Order"), which docketed this case and assigned the
matter to a Hearing Examiner. The Scheduling Order set a hearing on the Application for April 28, 2009, and required the Deputy Receiver to send a copy
of the Application to all parties of record who participated in Case No. INS-2003-00267 (unless such material was previously provided) on or before
March 4, 2009. The Scheduling Order directed all persons desiring to participate as a respondent in this proceeding to file a notice of participation with the
Clerk of the Commission, and serve the Deputy Receiver with a copy of same, on or before March 11, 2009.

Notices of Participation were timely filed by the Guaranty Associations and the Kentucky Hospitals.? Prepared testimony and exhibits were filed
by the Deputy Receiver and the Guaranty Associations in accordance with the Scheduling Order.

' The Application was filed in accordance with the Commission's Final Order dated March 15, 2007, in Case No. INS-2003-00267, which approved and
adopted the Early Access Agreement ("EAA"), Early Access Plan ("EAP"), and Early Access Distribution Computation ("EADC"). The EAA, EAP, and
EADC were the product of extensive negotiations and pleadings in Case No. INS-2003-00267. The Final Order dated March 15, 2007, approved the
application filed by the Virginia Property & Casualty Insurance Guaranty Association ("Virginia Association"), in accordance with § 38.2-1509 A of the
Code of Virginia ("Code"), to disburse the available assets of the ROA estate to the Virginia Association and the Alabama Insurance Guaranty Association,
the District of Columbia Insurance Guaranty Association, the Georgia Insurers Insolvency Pool, the Kansas Insurance Guaranty Association, the Indiana
Insurance Guaranty Association, the Louisiana Insurance Guaranty Association, the Maryland Property & Casualty Insurance Guaranty Association, the
Mississippi Insurance Guaranty Association, the Missouri Property & Casualty Insurance Guaranty Association, the North Carolina Insurance Guaranty
Association, and the Tennessee Insurance Guaranty Association (collectively, the "Guaranty Associations").

2 The "Kentucky Hospitals" include Appalachian Regional Healthcare, Hardin Memorial Hospital, Highlands Regional Medical Center, Murray-Calloway
County Hospital, Owensboro Mercy Health System, Regional Medical Center/Trover Clinic Foundation, Rockcastle Hospital and Respiratory Care Center,
St. Claire Regional Medical Center, and T.J. Samson Community Hospitals.
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On April 28, 2009, an evidentiary hearing was convened by the Hearing Examiner, after which the Hearing Examiner received post-hearing
briefs from the Deputy Receiver, the Guaranty Associations, and the Kentucky Hospitals.

On July 2, 2009, the Report of Michael D. Thomas, Hearing Examiner (the "Report"), was filed in this matter. In his 20-page Report, the Hearing
Examiner provides a detailed summary of the record in this proceeding, a discussion of the legal issues involved in this case, and his findings and
recommendations. Therein, the Hearing Examiner recommended, among other things, that the Deputy Receiver should issue an early access distribution,
and the Guaranty Associations should reimburse the Deputy Receiver the amounts that they were overpaid, as appropriate, by the initial early access
distribution. Specifically, the Hearing Examiner made the following findings and recommendations:

(1) The ROA estate has sufficient assets to make a 2008 early access distribution to the guaranty associations and the amount of that distribution
conforms to the EADC methodology adopted by the Commission in the EAP;

(2) The Deputy Receiver's Application to distribute $8,741,927.93 in assets from the ROA estate to the guaranty associations in an early access
distribution, and redistribute $819,285.37 in assets previously disbursed to five guaranty associations in the initial early access distribution
should be approved,

(3) Section 38.2-1509 of the Code does not permit the Deputy Receiver to make early access distributions to the Kentucky Hospitals;

(4) The issue of who should be entitled to the interest earned on ROA assets disbursed to the guaranty associations as early access distributions
is not properly before the Commission;

(5) If a guaranty association fails to comply with the EAA, the Deputy Receiver should bring an action before the Commission for the
Commission to void the early access agreement with that association;

(6) The language of § 38.2-1509 B 3 is broad enough that the particulars of the "agreement" referred to in the statute are a matter that is subject
to negotiation between the Commission and the affected guaranty associations;

(7) The Commission adopted the EAP and EAA pursuant to § 38.2-1509 B 3 of the Code by Final Order on March 15, 2007, in Case No.
INS-2003-00267;

(8) The guaranty associations did not appeal the Final Order in Case No. INS-2003-00267, nor have they filed an action requesting modification
or correction of the EAP or EAA;

(9) The guaranty associations are estopped collaterally from attacking the EAP or EAA in this proceeding;

(10) Sections 38.2-1509 B 3 and 38.2-1509 B 1 (ii) of the Code must be read in pari materia, consequently, the term "priority" in
§ 38.2-1509 B 3 of the Code means a "priority equal to or greater than" the claims of the guaranty associations; and

(11) The Commission should clarify Section 6.b of the EAA before imposing an interest requirement on early access distribution reimbursement
requests [("Reimbursement Requests")].>

The Hearing Examiner recommends that the Commission adopt the findings and recommendations of his Report; authorizes the Deputy Receiver
to make an early access distribution from the ROA estate in the amount of $8,741,927.93; authorizes the Deputy Receiver to clawback $819,285.37 in assets
previously disbursed to five guaranty associations in the initial early access distribution for redistribution to the other guaranty associations, and passes the
papers of this matter to the file for ended causes.*

On July 22, 2009, the Deputy Receiver filed the Deputy Receiver's Response to the Report of Michael D. Thomas, Hearing Examiner ("Deputy
Receiver's Comments"). Therein, the Deputy Receiver expresses his agreement with the first ten of the eleven findings contained in the Report, and
specifically asked that the Commission adopt those findings for the reasons set forth in the Report.” As to the eleventh finding, the Deputy Receiver submits
that Section 6.b of the EAA, as plainly written, requires the payment of interest at a rate of 6% per annum on Reimbursement Requests calculated from the
date the associations received the subject funds until the date the associations repay the Reimbursement Requests.®

The Deputy Receiver's Comments argue that three different reasons compel the conclusion that interest begins to accrue as of the date that the
Guaranty Associations first received the funds that are the subject of Reimbursement Requests: (1) such funds "have not been used by the Guaranty
Associations for the benefit of the receivership estate and its creditors," (2) "the Code of Virginia clearly contemplates that the Guaranty Associations must
account for interest on all funds received," and (3) the EAA "also contemplates that the Guaranty Associations must account for interest during the entire
time that they hold the funds."” The Deputy Receiver's Comments also note that the payment of interest is required to prevent the Guaranty Associations
from obtaining any unlawful preferences to the property of the ROA estate, i.e., the investment income earned on the funds that are the subject of the
Reimbursement Requests.®

3 Report at 19-20.

*1d. at 20.

3 Deputy Receiver's Comments at 2.
‘1.

"Id. ats (internal citations omitted).

8 1d ats.
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For these reasons, the Deputy Receiver specifically requests a finding by the Commission that "the 6% interest imposed by paragraph 6.b of the
EAA accrues from the date of receipt by the association of the relevant early access distribution until repaid to the ROA estate."’

On July 23, 2009, the Kentucky Hospitals filed the Kentucky Hospitals' Comments to Hearing Examiner Thomas' July 2, 2009 Report (the
"Kentucky Hospitals' Comments"). As also noted by the Deputy Receiver, the principal argument of the Kentucky Hospitals' Comments is that "permitting
the guaranty associations to retain receivership assets unused (without paying interest) is an unlawful preference favoring the associations over the ROA
policyholders, insureds, and creditors."'® The hospitals submit that "the Commission must make a finding that the guaranty associations pay interest for the
entire period of time they hold receivership funds for their own benefit."'' The Kentucky Hospitals also request a finding that, "Section 6.b of the EAA
requires that the 6% interest begins to accrue when the early access distribution is received by the guaranty association."'? Finally, the Kentucky Hospitals
express agreement with the Hearing Examiner's fifth finding, but request an even stricter finding by the Commission requiring, rather than recommending,
that the Deputy Receiver bring an action before the Commission to void the early access agreement with an association that fails to comply with the EAA."

Also on July 23, 2009, the Guaranty Associations filed the Guaranty Associations' Comments on the Report of Michael D. Thomas, Hearing
Examiner (the "Guaranty Associations' Comments"). The Guaranty Associations' Comments on the Report: (1) request that the Commission approve and
adopt findings 1, 2, 3, 4, 6, and 8 in the Report; (2) object to the Report's fifth finding; (3) seek to clarify that the seventh finding should indicate that the
EAP was adopted pursuant to provisions in § 38.2-1509 of the Code other than § 38.2-1509 B 3 of the Code; (4) object to a reading of the ninth finding
which may suggest that they are estopped in this proceeding from addressing the proper interpretation and application of the EAP and EAA; (5) agree with
the tenth finding that §§ 38.2-1509 B 3 of the Code and 38.2-1509 B 1 of the Code (ii) must be read in pari materia, but object to the remainder of the
finding; (6) object to the eleventh finding "to the extent it suggests that Section 6 of the EAA applies to the early access disbursements to be returned here
pursuant to1 }he Application," and (7) request oral argument to "assist the Commission in resolving the issues presented" in the Guaranty Associations'
Comments.

The majority of the Guaranty Associations' Comments is devoted to the question of whether the Guaranty Associations must pay interest on
Reimbursement Requests where the requested funds are to be redistributed to other guaranty associations. The Guaranty Associations argue that the interest
provision in Section 6.b does not apply to Reimbursement Requests to be used to pay early access disbursements.” Section 6 of the EAA, the Guaranty
Associations contend, only applies when the requested funds are being used to pay liquidating distributions to other guaranty associations and
policyholders,'® because "claims entitled to priority" in Section 6 can only mean liquidating distributions when read in conjunction with § 38.2-1509 B 1 of
the Code.'” Assessment of interest is improper with respect to the current Reimbursement Requests because they are early access distributions to other
guaranty associations made in accordance with § 38.2-1509 C of the Code.'*

As an alternative to their first argument, the Guaranty Associations suggest that if Section 6 of the EAA applies to Reimbursement Requests to
pay early access distributions to other guaranty associations, then the Commission should find that the interest provision therein is a "late payment
provision."" Interpreting Section 6 as suggested by the Deputy Receiver, and not as a "late payment provision," the Guaranty Associations argue, would
result in a windfall to the receivership estate, and not a windfall or preference to the Guaranty Associations.’

The Guaranty Associations express support and endorsement for the Report's third finding that the Deputy Receiver is not permitted to make
early access distributions to the Kentucky Hospitals.'

Finally, the Guaranty Associations object to the Report's fifth finding. They argue that a guaranty association's failure to account for interest is
not part of this proceeding, that the EAA does not specify a response time for a guaranty association to provide an accounting of interest to the Deputy
Receiver upon request, and that violations of the EAA should be resolved among the parties outside of litigation in the Commission.*

’Id at2.
10 Kentucky Hospitals' Comments at 2.
" rd at2 (emphasis removed).

214 at4.

7]

1 Guaranty Associations' Comments at 23-25.

Y 1d at 13.

1 14

7 14 at 15.

7]

7]

2 14 at 18,22.
2 1d at 22,

25
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The Guaranty Associations' Comments conclude by expressing agreement with the Report's recommendation regarding the central question of the
Application, i.e., that the Deputy Receiver should make an early access distribution from the ROA estate in the amount of $8,741,927.93 and that he is
authorized to clawback $819,285.37 from five guaranty associations for redistribution to the other of the Guaranty Associations.*

NOW THE COMMISSION, having considered the Application, testimony and exhibits, the entire record in this matter, the post-hearing briefs,
the Report and the comments thereto, and the applicable law, finds that the Hearing Examiner's findings and recommendations should be adopted, except as
otherwise modified or noted herein.

We specifically adopt findings 1-9.

Finding 10 provides, "Sections 38.2-1509 B 3 and 38.2-1509 B 1 (ii) of the Code must be read in pari materia, consequently, the term "priority’ in
§ 38.2-1509 B 3 of the Code means a 'priority equal to or greater than' the claims of the guaranty associations." For the reasons discussed thoroughly in the
Report, we add the following clarification to finding 10: the Deputy Receiver's Reimbursement Request for redistribution among other Guaranty
Associations is a "Reimbursement Request" as defined in Section 6 of the EAA. With the foregoing clarification, we adopt finding 10.

Finding 11 suggests that "The Commission should clarify 6.b of the EAA before imposing an interest requirement on early access distribution
reimbursement requests." The limited issue in controversy is more narrow than the broad finding might suggest. Having found that the Deputy Receiver's
Reimbursement Request is a "Reimbursement Request" as defined in Section 6 of the EAA, the limited remaining issue in controversy is: from when does
interest begin to accrue under Section 6.b of the EAA.

The interest provision in Section 6.b of the EAA provides:

Whenever the Deputy Receiver makes a Reimbursement Request, the Association shall make promptly the
payments necessary to comply with that Reimbursement Request together with interest thereon at a rate of 6%
per annum, without reduction or set off. The Association shall make the payment necessary to satisfy the
Reimbursement Request no later than thirty (30) days after requested, or within sixty (60) days of such request
if it is necessary for the Association to make an assessment in order to fund such payment. The Association
hereby undertakes to use its best efforts to procure and complete any assessments upon member insurers
necessary to comply with such Reimbursement Request.

The Guaranty Associations argue that Section 6.b is "a late payment provision," and therefore, interest begins to accrue as of the date the Reimbursement
Request is due the Deputy Receiver (30 days after the Deputy Receiver's request if no assessment is required or 60 days after the Deputy Receiver's request
if an assessment is required).”* The Deputy Receiver and the Kentucky Hospitals argue that interest begins to accrue from the date the Guaranty
Associations received the subject funds.”® Considering these arguments, the Hearing Examiner determined that the phrase "at a rate of 6% per annum" is
ambiguous because it is unclear when 6% interest begins to accrue.”® We disagree, and we decline to find any ambiguity.

In determining whether interest begins to accrue upon receipt of the funds subject to the Reimbursement Request or whether interest begins to
accrue on the date payment is due the Deputy Receiver, we need only turn to the language of the EAA itself. No section or sub-section of the EAA stands
alone, and some provisions therein cannot be understood fully in the absence of the context provided by the document as a whole. Section 6.b of the EAA
provides the Guaranty Associations' obligations under the EAA when served with a Reimbursement Request from the Deputy Receiver. The section
mandates prompt payment, with 6% interest, without reduction or set off by the associations. The section further explains when payment is prompt, 30 days
after the request or 60 days after the request if an assessment is required, and that if an assessment is required, the association will use its best efforts to
complete the assessment in order to comply with the Reimbursement Requests. Section 6.b does not reference a penalty for an association's lack of timely
compliance with the Deputy Receiver's Reimbursement Request. Elsewhere in the EAA, in Section 6.d, an association's lack of timely compliance is
addressed.”’ We decline to read-in a "late payment provision" in Section 6.b where elsewhere, in the same section of the EAA, remedies for a guaranty
association's late payment are directly addressed. Nonetheless, the date that interest begins to accrue on the funds subject to the Reimbursement Request is
also not provided in Section 6.b. However, that interest accrues commencing on the date of receipt of any funds which is subject to repayment to another
party. Accordingly, we find that the 6% interest due the Deputy Receiver in Section 6.b commences on the date that the Guaranty Associations receive the
relevant early access distribution.

In conclusion, we note that we will not read in isolation individual words, phrases, sub-sections, or sections of the EAA to interpret narrowly an
early access scheme which is guided at all times by the constant and overarching objective of all insurance receiverships: the protection of the policyholders,
creditors, and the public. Mindful of this objective, we adopt the Hearing Examiner's findings and recommendations except as modified herein, and find that

2 1d at 24,

M Guaranty Associations' Comments at 17.

» Deputy Receiver's Comments at 2; Kentucky Hospitals' Comments at 4.

% Report at 18.

?7 Section 6.d of the EAA provides:
Each day that the Association fails to make timely the payment required by the Reimbursement Request shall
constitute a separate violation of § 38.2-1509(B)(3). In addition to any other remedies available to the Deputy
Receiver, failure by the Association to comply promptly and fully with a Reimbursement Request shall entitle

the Deputy Receiver to set-off any amount owed hereunder by the Association against any amount owed to the
Association, or to which the Association might otherwise be entitled hereunder.
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6% interest in Section 6.b begins to accrue when the relevant early access distribution is received by the association.”® The issues raised herein have been
thoroughly briefed and argued.

Accordingly, IT IS ORDERED THAT:

(1) The Guaranty Associations' request for oral argument is DENIED.

(2) The Deputy Receiver's Application is APPROVED.

(3) The Deputy Receiver is authorized to make an early access distribution to the applicable Guaranty Associations in the amount of
$8,741,927.93.

(4) The Deputy Receiver is authorized to clawback $819,285.37 in assets previously disbursed to five guaranty associations in the initial early
access distribution for redistribution to the other guaranty associations.

(5) This case is dismissed and the papers herein passed to the file for ended causes.

Commissioner Jagdmann did not participate in this case.

28 This Final Order does not address the accounting for interest reported pursuant to § 38.2-1509 B 4 of the Code of Virginia.

CASE NO. INS-2009-00034
MARCH 10, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

Ex Parte: In the matter of adopting Revisions to the Rules Governing Minimum Standards for Medicare Supplement Policies

ORDER TO TAKE NOTICE

Section 12.1-13 of the Code of Virginia provides that the State Corporation Commission ("Commission") shall have the power to promulgate
rules and regulations in the enforcement and administration of all laws within its jurisdiction, and § 38.2-223 of the Code of Virginia provides that the
Commission may issue any rules and regulations necessary or appropriate for the administration and enforcement of Title 38.2 of the Code of Virginia.

The rules and regulations issued by the Commission pursuant to § 38.2-223 of the Code of Virginia are set forth in Title 14 of the Virginia
Administrative Code.

The Bureau of Insurance ("Bureau") has submitted to the Commission proposed revisions to Chapter 170 of Title 14 of the Virginia
Administrative Code entitled "Rules Governing Minimum Standards for Medicare Supplement Policies" ("Rules"), which amend the Rules at
14 VAC 5-170-20, 14 VAC 5-170-30, 14 VAC 5-170-50 through 14 VAC 5-170-80, 14 VAC 5-170-150, and add new sections at 14 VAC 5-170-75,
14 VAC 5-170-85 and 14 VAC 5-170-215.

The proposed revisions to the Rules are necessary as a result of passage of the federal Medicare Improvements for Patients and Providers Act of
2008 and the Genetic Information Nondiscrimination Act of 2008. Revisions to accommodate these federal laws are necessary to maintain certification of
Virginia's state regulatory programs.

The Commission is of the opinion that the proposed revisions to 14 VAC 5-170-20, 14 VAC 5-170-30, 14 VAC 5-170-50 through
14 VAC 5-170-80, 14 VAC 5-170-150, and proposed new sections at 14 VAC 5-170-75, 14 VAC 5-170-85 and 14 VAC 5-170-215 should be considered for
adoption.

THEREFORE, IT IS ORDERED THAT:

(1) The proposed revisions to the "Rules Governing Minimum Standards for Medicare Supplement Policies," which amend the Rules at
14 VAC 5-170-20, 14 VAC 5-170-30, 14 VAC 5-170-50 through 14 VAC 5-170-80, and 14 VAC 5-170-150, and add new sections at 14 VAC 5-170-75,
14 VAC 5-170-85 and 14 VAC 5-170-215, be attached hereto and made a part hereof.

(2) All interested persons who desire to comment in support of or in opposition to, or request a hearing to oppose the adoption of the proposed
revisions shall file such comments or hearing request on or before April 15, 2009, in writing with the Clerk of the Commission, Document Control Center,
P.O. Box 2118, Richmond, Virginia 23218, and shall refer to Case No. INS-2009-00034.

(3) If no written request for a hearing on the proposed revisions is filed on or before April 15, 2009, the Commission, upon consideration of any
comments submitted in support of or in opposition to the proposed revisions, may adopt the revisions proposed by the Bureau of Insurance.

(4) AN ATTESTED COPY hereof, together with a copy of the proposed revisions, shall be sent by the Clerk of the Commission to the Bureau
of Insurance in care of Deputy Commissioner Jacqueline K. Cunningham, who forthwith shall give further notice of the proposed adoption of the revisions
by mailing a copy of this Order, together with the proposed revisions, to all insurers licensed by the Commission to write accident and sickness insurance in
the Commonwealth of Virginia, as well as all interested parties.
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(5) The Commission's Division of Information Resources forthwith shall cause a copy of this Order, together with the proposed revisions, to be
forwarded to the Virginia Registrar of Regulations for appropriate publication in the Virginia Register of Regulations.

(6) The Commission's Division of Information Resources shall make available this Order and the attached proposed revisions to the Rules on the
Commission's website, http://www.scc.virginia.gov/case.

(7) The Bureau of Insurance shall file with the Clerk of the Commission an affidavit of compliance with the notice requirements of paragraph (4)
above.

NOTE: A copy of Attachment A entitled "Rules Governing Minimum Standards for Medicare Supplement Policies" is on file and may be

examined at the State Corporation Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street,
Richmond, Virginia.

CASE NO. INS-2009-00034
APRIL 21, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

Ex Parte: In the matter of Adopting Revisions to the Rules Governing Minimum Standards for Medicare Supplement Policies

ORDER ADOPTING REVISIONS TO RULES

By Order entered herein March 10, 2009, all interested persons were ordered to take notice that subsequent to April 15, 2009, the State
Corporation Commission ("Commission") would consider the entry of an order adopting revisions proposed by the Bureau of Insurance ("Bureau") to the
Commission's Rules Governing Minimum Standards for Medicare Supplement Policies ("Rules"), set forth in Chapter 170 of Title 14 of the Virginia
Administrative Code, unless on or before April 15, 2009, any person objecting to the adoption of the proposed revisions filed a request for hearing with the
Clerk of the Commission (the "Clerk™").

The Order to Take Notice also required all interested persons to file their comments in support of or in opposition to the proposed revisions on or
before April 15, 2009.

No request for hearing was filed with the Clerk. Comments were filed on April 16, 2009, by America's Health Insurance Plans. These comments
were not timely filed. Nonetheless, the Bureau considered these comments and filed Statements of Position on April 20, 2009, in response. The Bureau
recommends that the proposed Rules be amended at 14 VAC 5-170-70 and 14 VAC 5-170-150 in response to these comments.

The Bureau also received some technical amendments from the National Association of Insurance Commissioners ("NAIC") which were
incorporated into the NAIC Model Act. The NAIC recommended that these same technical amendments be incorporated into each state's regulations. The
Bureau therefore recommends that the proposed Rules be amended at 14 VAC 5-170-30, 14 VAC 5-170-70, 14 VAC 5-170-75, 14 VAC 5-170-80,
14 VAC 5-170-85 and 14 VAC 5-170-150 to include language that references policies "with an effective date for coverage on or after June 1, 2010." The
purpose of these technical amendments is to clarify that issuers can sell policies to seniors with the new benefit packages prior to June 1, 2010, provided that
those policies have an effective date on or after June 1, 2010.

The revisions to the Rules are necessary as a result of the passage of the federal Medicare Improvements for Patients and Providers Act of 2008
and the Genetic Information Nondiscrimination Act of 2008. Revisions to accommodate these federal laws are necessary to maintain certification of
Virginia's state regulatory programs.

THE COMMISSION, having considered the proposed revisions, filed comments, the Bureau's Statements of Position, and the Bureau's
recommendation for additional amendments, is of the opinion that the attached revisions to the Rules should be adopted.

THEREFORE IT IS ORDERED THAT:

(1) The revisions to Chapter 170 of Title 14 of the Virginia Administrative Code entitled "Rules Governing Minimum Standards for Medicare
Supplement Policies," amended at 14 VAC 5-170-20, 14 VAC 5-170-30, 14 VAC 5-170-50 through 14 VAC 170-80, and 14 VAC 5-170-150, and add new
sections at 14 VAC 5-170-75, 14 VAC 5-170-85 and 14 VAC 5-170-215, which are attached hereto and made a part hereof, should be, and they are hereby,
ADOPTED to be effective May 21, 2009.

(2) AN ATTESTED COPY hereof shall be sent by the Clerk of the Commission to Jacqueline K. Cunningham, Deputy Commissioner, Bureau
of Insurance, State Corporation Commission, who forthwith shall give further notice of the adoption of the revisions to the Rules by mailing a copy of this
Order, including a clean copy of the attached final revised Rules, to all insurers licensed by the Commission to write accident and sickness insurance in the
Commonwealth of Virginia, and certain interested parties designated by the Bureau of Insurance.

(3) The Commission's Division of Information Resources forthwith shall cause a copy of this Order, including a copy of the attached revised
Rules, to be forwarded to the Virginia Registrar of Regulations for appropriate publication in the Virginia Register of Regulations.

(4) The Commission's Division of Information Resources shall make available this Order and the attached revisions to the Rules available on the
Commission's website, http://www.scc.virginia.gov/case.
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(5) The Bureau of Insurance shall file with the Clerk of the Commission an affidavit of compliance with the notice requirements in paragraph (2)
of this Order.

NOTE: A copy of Attachment A entitled "Rules Governing Minimum Standards for Medicare Supplement Policies" is on file and may be
examined at the State Corporation Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street,
Richmond, Virginia.

CASE NO. INS-2009-00039
AUGUST 10, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

PIEDMONT COMMUNITY HEALTHCARE, INC.,
Defendant

SETTLEMENT ORDER

Based on a market conduct examination performed by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State
Corporation Commission ("Commission") to transact the business of insurance, and previously licensed as a health maintenance organization in the
Commonwealth of Virginia, in certain instances, has violated §§ 38.2-511 and 38.2-514 B of the Code of Virginia ("Code") by engaging in unfair trade
practices; violated §§ 38.2-3407.15 B 4 (a) (ii) and 38.2-3407.15 B 8 of the Code by failing to follow minimum fair business standards in the processing and
payment of claims; and violated §§ 38.2-3407.4 B, 38.2-4306.1 B, and 38.2-5804 A of the Code, as well as 14 VAC 5-211-80 B, 14 VAC 5-211-90 B, and
14 VAC 5-211-150 A, by failing to follow requirements governing health maintenance organizations.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violations.

The Defendant has been advised of its right to a hearing in this matter, whereupon the Defendant, without admitting any violation of Virginia law,
has made an offer of settlement to the Commission wherein the Defendant has tendered to the Commonwealth of Virginia the sum of Eighteen Thousand
Dollars ($18,000), waived its right to a hearing, agreed to the entry by the Commission of a cease and desist order, and agreed to comply with the Corrective
Action Plan contained in the Market Conduct Examination Report as of December 31, 2006.

The Bureau of Insurance has recommended that the Commission accept the offer of settlement of the Defendant pursuant to the authority granted
the Commission in § 12.1-15 of the Code of Virginia.

NOW THE COMMISSION, having considered the record herein, the offer of settlement of the Defendant, and the recommendation of the
Bureau of Insurance, is of the opinion that the Defendant's offer should be accepted.

Accordingly, IT IS ORDERED THAT:
(1) The offer of the Defendant in settlement of the matter set forth herein be, and it is hereby, accepted,

(2) The Defendant cease and desist from any future conduct which constitutes a violation of §§ 38.2-511, 38.2-514 B, 38.2-3407.4 B,
38.2-3407.15 B 4 (a) (ii), 38.2-3407.15 B 8, 38.2-4306.1 or 38.2-5804 A of the Code of Virginia, or 14 VAC 5-211-80 B, 14 VAC 5-211-90 B or
14 VAC 5-211-150 A; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00040
MARCH 10, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

VINCENT JOHN KLESZCZ,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-1826 C of the Code of Virginia by
failing to report to the Commission within thirty (30) days administrative actions that were taken against him by the State of Wisconsin and the State of
Delaware.
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The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of his right to a hearing before the Commission in this matter by certified letter dated February 3, 2009, and
mailed to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of his right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 38.2-1826 C of the Code of Virginia by failing to report to the
Commission within thirty (30) days administrative actions that were taken against him by the State of Wisconsin and the State of Delaware.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent in the Commonwealth of Virginia are hereby
REVOKED;

(2) All appointments issued under said licenses are hereby VOID;
(3) The Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to one (1) year
from the date of this Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00040
MARCH 30, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

VINCENT JOHN KLESZCZ,
Defendant

ORDER GRANTING RECONSIDERATION

On March 10, 2009, the State Corporation Commission ("Commission") issued an Order Revoking License in this docket. On March 27, 2009,
the Defendant filed a response requesting that his license be reinstated. "

THE COMMISSION, upon consideration of this matter, grants reconsideration for the purposes of continuing our jurisdiction over this matter
and considering the above-referenced request.

Accordingly, IT IS ORDERED THAT:
(1) Reconsideration is granted for the purpose of continuing our jurisdiction over this matter and considering the above-referenced request.

(2) This matter is continued pending further order of the Commission.

' In light of the relief requested, the Commission will consider the Defendant's response to be a Petition for Reconsideration authorized by Rule
5 VAC 5-20-220.
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CASE NO. INS-2009-00040
MAY 29, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

VINCENT JOHN KLESZCZ,
Defendant

ORDER ON RECONSIDERATION

By Order Revoking License entered on March 10, 2009, the State Corporation Commission ("Commission") ordered, among other things, the
revocation of the license of Vincent John Kleszcz ("Defendant") to transact the business of insurance in the Commonwealth of Virginia.

On March 27, 2009, the Defendant filed a Petition for Reconsideration in which he requested that his license be reinstated.

By Order entered on March 30, 2009, the Commission granted reconsideration for the purpose of continuing our jurisdiction over this matter and
considering the Defendant's request.

The Defendant has subsequently made an offer of settlement to the Commission wherein the Defendant has tendered to the Commonwealth of
Virginia the sum of One Thousand Dollars ($1,000) and waived his right to a hearing.

The Bureau of Insurance has recommended that the Commission reinstate the Defendant's license, and it further recommends that the
Commission accept the offer of settlement of the Defendant pursuant to the authority granted the Commission in § 12.1-15 of the Code of Virginia.

NOW THE COMMISSION, upon further reconsideration of this matter and having considered the record herein, the offer of settlement of the
Defendant, and the recommendation of the Bureau of Insurance, is of the opinion that the Defendant's license should be reinstated and his offer of settlement
accepted.

Accordingly, IT IS ORDERED THAT:

(1) The Defendant's request for reconsideration is hereby GRANTED;

(2) The Order of March 10, 2009, is VACATED;

(3) The Defendant's license is hereby REINSTATED;

(4) The offer of the Defendant in settlement of the matter set forth herein be, and it is hereby, accepted; and

(5) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00041
MARCH 26, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

BANKERS INDEPENDENT INSURANCE COMPANY,
Defendant

SETTLEMENT ORDER

Based on a market conduct examination performed by the Bureau of Insurance ("Bureau"), it is alleged that the Defendant, duly licensed by the
State Corporation Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-1906 D of the Code
of Virginia by failing to use rates or rules filed with the Bureau; violated §§ 38.2-305 A and 38.2-502 when issuing policies; violated §§ 38.2-2208 and
38.2-2212, as well as 14 VAC 5-390-40 D and 14 VAC 5-390-40 F of the Virginia Administrative Code, by failing to properly terminate contracts of
insurance; violated §§ 38.2-510 A 1, 38.2-510 A 3, 38.2-510 A 6, and 38.2-510 A 10, as well as 14 VAC 5-400-40 A, 14 VAC 5-400-50 C,
14 VAC 5-400-60 B, 14 VAC 5-400-70 A, and 14 VAC 5-400-80 D, by engaging in unfair settlement claims practices; violated § 38.2-511 by failing to
maintain a complete complaint register; violated § 38.2-2220 by failing to use standard forms; violated §§ 38.2-604.1, 38.2-610, 38.2-1905 A, 38.2-2202,
and 38.2-2214 by failing to provide proper notices to insureds; and violated §§ 38.2-1812 and 38.2-1833 by improperly sharing commissions and failing to
properly appoint agents.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violations.

The Defendant has been advised of its right to a hearing in this matter, whereupon the Defendant, without admitting any violation of Virginia law,
has made an offer of settlement to the Commission wherein the Defendant has tendered to the Commonwealth of Virginia the sum of Twenty-Six Thousand
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Dollars ($26,000), waived its right to a hearing, confirmed that restitution was made to 98 consumers in the amount of Five Thousand One Hundred
Seventy-Six Dollars and Seventy-Five Cents ($5,176.75), and agreed to comply with the Corrective Action Plan set forth in its letter to the Bureau dated
February 3, 2009.

The Bureau of Insurance has recommended that the Commission accept the offer of settlement of the Defendant pursuant to the authority granted
the Commission in § 12.1-15 of the Code of Virginia.

THE COMMISSION, having considered the record herein, the offer of settlement of the Defendant, and the recommendation of the Bureau of
Insurance, is of the opinion that the Defendant's offer should be accepted.

IT IS THEREFORE ORDERED THAT:
(1) The offer of the Defendant in settlement of the matter set forth herein be, and it is hereby, accepted; and

(2) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00042
MAY 18, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

ELVIS A. JIMENEZ,
Defendant

FINAL ORDER

On March 20, 2009, the State Corporation Commission ("Commission") entered a Rule to Show Cause ("Rule") against the Defendant alleging
violations of § 38.2-1822 and subsection 10 of § 38.2-1831 of the Code of Virginia. The Defendant was ordered to appear at a hearing scheduled for
May 13, 2009, and show cause, if any, why in addition to a monetary penalty pursuant to § 38.2-218 of the Code of Virginia, he should not have his
insurance agent license revoked.

On May 8, 2009, the Bureau of Insurance ("Bureau"), by counsel, filed a Motion to Dismiss ("Motion") in the above proceeding. In its Motion,
the Bureau stated that subsequent to the issuance of the Rule, the Bureau, through its counsel, entered into negotiations for settlement with counsel for the
Defendant. The Defendant ultimately agreed to surrender his insurance agent license effective May 6, 2009, and he further agreed not to apply to transact
the business of insurance in Virginia for a period of five (5) years from the date of the voluntary surrender. The Bureau maintained the Defendant's offer of
settlement was an acceptable resolution to the case, and it asked that the hearing be cancelled and the case dismissed.

On May 11, 2009, the Hearing Examiner issued his Report in which he granted the Bureau's Motion and cancelled the hearing. He further
recommended that the Commission dismiss without prejudice the Rule against the Defendant.

THE COMMISSION, having considered the Bureau's Motion and the recommendations of the Hearing Examiner, is of the opinion that this
matter should be dismissed.

IT IS THEREFORE ORDERED THAT:
(1) The Rule to Show Cause entered herein is hereby DISMISSED without prejudice; and

(2) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00044
MARCH 19, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

AMERICAN NETWORK INSURANCE COMPANY,
Defendant

IMPAIRMENT ORDER

American Network Insurance Company ("Defendant"), a foreign corporation domiciled in the State of Pennsylvania and licensed by the State
Corporation Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, is required to maintain minimum capital
of One Million Dollars ($1,000,000) and minimum surplus of Three Million Dollars ($3,000,000).
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Section 38.2-1036 of the Code of Virginia provides, that if the Commission finds an impairment of the required minimum surplus of any foreign
insurer, the Commission may order the insurer to eliminate the impairment and restore the minimum surplus to the amount required by law and may prohibit
the insurer from issuing any new policies in the Commonwealth of Virginia while the impairment of its surplus exists.

The Annual Statement of the Defendant, dated December 31, 2008, and filed with the Commission's Bureau of Insurance, indicates capital of
Two Million Five Hundred Two Thousand Five Hundred Dollars ($2,502,500) and surplus of Two Million Three Hundred Five Thousand Eight Hundred
Ninety Seven Dollars ($2,305,897).

THEREFORE, IT IS ORDERED THAT, on or before June 8, 2009, the Defendant eliminate the impairment in its surplus and restore the same
to at least $3,000,000 and advise the Commission of the accomplishment thereof by affidavit of the Defendant's president or other authorized officer.

IT IS FURTHER ORDERED THAT the Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia
while the impairment of the Defendant's surplus exists and until further order of the Commission.

CASE NO. INS-2009-00044
JUNE 18, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

AMERICAN NETWORK INSURANCE COMPANY,
Defendant

ORDER TO TAKE NOTICE

Pursuant to § 38.2-1040 of the Code of Virginia ("Code"), the State Corporation Commission ("Commission") may suspend or revoke the license
of any insurance company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company has
violated any law of this Commonwealth.

American Network Insurance Company, a foreign corporation domiciled in the State of Pennsylvania ("Defendant"), is licensed by the
Commission to transact the business of insurance in the Commonwealth of Virginia.

By order entered herein March 19, 2009, the Defendant was ordered to eliminate the impairment in its surplus and restore the same to at least
$3,000,000 and advise the Commission of the accomplishment thereof by affidavit of the Defendant's president or other authorized officer on or before
June 8, 2009.

As of the date of this Order, the Defendant has failed to eliminate the impairment in its surplus.

THEREFORE, IT IS ORDERED that the Defendant TAKE NOTICE that the Commission shall enter an order subsequent to June 30, 2009,
suspending the license of the Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before June 30, 2009, the
Defendant files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the
Commission with respect to the proposed suspension of the Defendant's license.

CASE NO. INS-2009-00044
JULY 17, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

AMERICAN NETWORK INSURANCE COMPANY,
Defendant

ORDER SUSPENDING LICENSE

In an order entered herein June 18, 2009, the Defendant was ordered to take notice that the State Corporation Commission ("Commission") would
enter an order subsequent to June 30, 2009, suspending the license of the Defendant to transact the business of insurance in the Commonwealth of Virginia
unless, on or before June 30, 2009, the Defendant filed with the Clerk of the Commission a request for a hearing before the Commission to contest the
proposed suspension of the Defendant's license.

As of the date of this Order, the Defendant has not filed a request to be heard before the Commission with respect to the proposed suspension of
the Defendant's license.

Accordingly, IT IS ORDERED THAT:

(1) Pursuant to Va. Code § 38.2-1040, the license of the Defendant to transact the business of insurance in the Commonwealth of Virginia is
hereby SUSPENDED.
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(2) The Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission.
(3) The appointments of the Defendant's agents to act on behalf of the Defendant in the Commonwealth of Virginia are hereby SUSPENDED.

(4) The Defendant's agents shall transact no new insurance business on behalf of the Defendant in the Commonwealth of Virginia until further
order of the Commission.

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of the Defendant's agents appointed to act on behalf of
the Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment.

(6) The Bureau of Insurance shall cause notice of the suspension of the Defendant's license to be published in the manner set forth in Va. Code
§ 38.2-1043.

CASE NO. INS-2009-00045
APRIL 27, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

COMMONWEALTH DEALERS LIFE INSURANCE COMPANY,
Defendant

SETTLEMENT ORDER

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-3126 B of the Code of Virginia
("Code") by failing to file on or before February 28, 2009, the necessary data to allow the Commission to value all of Defendant's policies outstanding on
December 31, 2008.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code to impose certain monetary penalties, issue cease and desist
orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the Defendant has
committed the aforesaid alleged violation.

The Defendant has been advised of its right to a hearing in this matter, whereupon the Defendant, without admitting any violation of Virginia law,
has made an offer of settlement to the Commission wherein the Defendant has tendered to the Commonwealth of Virginia the sum of Five Thousand Dollars
($5,000), waived its right to a hearing, and agreed to the entry by the Commission of a cease and desist order.

The Bureau of Insurance has recommended that the Commission accept the offer of settlement of the Defendant pursuant to the authority granted
the Commission in § 12.1-15 of the Code of Virginia.

THE COMMISSION, having considered the record herein, the offer of settlement of the Defendant, and the recommendation of the Bureau of
Insurance, is of the opinion that the Defendant's offer should be accepted.

IT IS THEREFORE ORDERED THAT:
(1) The offer of the Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;
(2) The Defendant cease and desist from any conduct which constitutes a violation of § 38.2-3126 B of the Code of Virginia; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00050
MARCH 26, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

STEPHANIE O'SHEA HAIRSTON,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-1813 of the Code of Virginia by failing
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to hold all premiums, return premiums, or other funds received by the Defendant in a fiduciary capacity, and by failing to pay funds in the ordinary course of
business to the insured or his assignee, insurer, insurance premium finance company or agent entitled to the payment.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violations.

The Defendant has been notified of her right to a hearing before the Commission in this matter by certified letter dated February 18, 2009, and
mailed to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of her right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 38.2-1813 of the Code of Virginia by failing to hold all
premiums, return premiums, or other funds received by the Defendant in a fiduciary capacity, and by failing to pay funds in the ordinary course of business
to the insured or his assignee, insurer, insurance premium finance company or agent entitled to the payment.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent in the Commonwealth of Virginia are hereby
REVOKED;

(2) All appointments issued under said licenses are hereby VOID;
(3) The Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to one (1) year
from the date of this Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00053
JULY 29, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

MAE FATTALEH,

M.A.S. INSURANCE SERVICES, INC.,
and

M.A.S. INSURANCE AGENCY, INC.,
Defendants

JUDGMENT ORDER

On March 26, 2009, the State Corporation Commission ("Commission") issued a Rule to Show Cause ("Rule") based on allegations by the
Bureau of Insurance ("Bureau") that the Defendants violated §§ 38.2-512, 38.2-1813, and 38.2-1831 of the Code of Virginia by committing the following
acts:

(1) Mae Fattaleh ("Fattaleh"), while acting on behalf of the agencies, obtained premiums under false pretenses by misrepresenting to the
agencies' customers and a premium finance company that she had either procured or obtained the requisite authority to offer the insurance coverages
requested by such customers;

(2) Fattaleh, while acting on behalf of the agencies, misappropriated and failed to report and account for approximately $117,915.61 in premiums
obtained by her in the course of doing business; and

(3) Fattaleh, while acting on behalf of the agencies, provided documents containing false or fraudulent statements or representations to the
agencies' customers and a premium finance company.

The Rule ordered the Defendants to file a responsive pleading on or before April 13, 2009, scheduled a hearing before the Commission on
June 10, 2009, and assigned the matter to a Hearing Examiner to conduct further proceedings. The Defendants were advised that if they failed to file an
answer or responsive pleading to the Rule they could be found in default.
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On April 13, 2009, Fattaleh contacted counsel for the Bureau and requested an extension of time to file a response, claiming that she had been ill.
Fattaleh refused to elaborate on the nature or duration of her illness. She was advised by counsel that the Bureau would object to any request for an
extension of time to file a response to the Rule because the Defendants had failed to demonstrate good cause for such extension. The Defendants filed no
answer or other responsive pleading to the Rule.

On April 16, 2009, the Bureau, by counsel, filed a Motion for Default Judgment ("Motion"). In its Motion, the Bureau stated that the Rule was
served on the Defendants in accordance with Virginia law, and the Defendants failed to file an answer or other responsive pleading to the Rule. The Bureau
moved for entry of default judgment against the Defendants.

The Defendants filed no response to the Bureau's Motion.

On May 8, 2009, the Hearing Examiner issued his Report in which he found the Defendants in default for failing to file an answer or other
responsive pleading to the Rule. He granted the Bureau's Motion and recommended that the Defendants be penalized pursuant to Title 38.2 of the Code of

Virginia as follows:

(1) Fatalleh should be penalized Forty Thousand Dollars ($40,000) for eight (8) violations of § 38.2-512 and Forty-five Thousand Dollars
($45,000) for nine (9) violations of § 38.2-1813.

(2) M.A.S. Insurance Services, Inc. should be penalized Forty Thousand Dollars ($40,000) for eight (8) violations of § 38.2-512 and Forty-five
Thousand Dollars ($45,000) for nine (9) violations of § 38.2-1813.

(3) M.A.S. Insurance Agency, Inc. should be penalized Five Thousand Dollars ($5,000) for one (1) violation of § 38.2-512 and Ten Thousand
Dollars ($10,000) for two (2) violations of § 38.2-1813.

(4) The Defendants should have their insurance agent licenses revoked pursuant to subsections 6 and 10 of § 38.2-1831.

The Defendants filed no Comments to the Report.

On May 21, 2009, the Commission entered an Order remanding the case to the Hearing Examiner for further proceedings to allow both the
Bureau and the Defendants an opportunity to present any relevant evidence on the issue of default and on the substantive issues in the case. The
Commission also directed the Hearing Examiner to convene the originally scheduled evidentiary hearing on June 10, 2009, and at the conclusion of the
hearing, issue a supplemental report to the Commission.

On June 10, 2009, the hearing was convened as scheduled. The Bureau appeared by its counsel, Scott A. White, Esquire. The Defendants failed
to appear despite having been properly served. The Bureau presented the testimony of Juan A. Rodriguez, Jr. ("Rodriguez"), an investigator with the
Bureau. Rodriguez provided a general overview of the case, sponsored two exhibits, and recommended the Defendants be penalized in accordance with the
findings and recommendations made by the Hearing Examiner in his May 8, 2009 Report.

On June 11, 2009, the Hearing Examiner issued a Supplemental Report in which he made the following findings and recommendations: (i) the
Bureau's Motion for Default Judgment should be granted; (ii) the Defendants were in default for failing to file an answer or other responsive pleading to the
Rule and for failing to appear at the June 10, 2009 hearing; and (iii) the facts in the Rule support the imposition of penalties in accordance with his May 8,
2009 Report.

The Defendants filed no Comments to the Supplemental Report.

Upon consideration of the record herein and the Supplemental Report of the Hearing Examiner, the Commission is of the opinion, and so finds,
that the findings and recommendations of the Hearing Examiner should be adopted.

Accordingly, IT IS ORDERED THAT:

(1) The findings and recommendations as detailed in the Hearing Examiner's Supplemental Report are hereby adopted;
(2) Defendant Mae Fattaleh is hereby fined in the amount of Eighty-five Thousand Dollars ($85,000);

(3) Defendant M.A.S. Insurance Services, Inc. is hereby fined in the amount of Eighty-five Thousand Dollars ($85,000);
(4) Defendant M.A.S. Insurance Agency, Inc. is hereby fined in the amount of Fifteen Thousand Dollars ($15,000);

(5) The licenses of the Defendants are hereby revoked, and they shall not make application to transact the business of insurance in the
Commonwealth of Virginia for a period of five (5) years from the date of this Order;

(6) The Bureau shall cause a copy of this Order to be sent to every insurance company for which the Defendants hold appointments to act as
insurance agents in the Commonwealth of Virginia; and

(7) The papers herein be placed in the file for ended causes.
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CASE NO. INS-2009-00056
APRIL 9, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

LANDAMERICA HOME WARRANTY COMPANY,
Defendant

ORDER SUSPENDING LICENSE

LandAmerica Home Warranty Company ("Defendant") is a home service contract provider operating pursuant to Article 2 of Chapter 26 of
Title 38.2 of the Code of Virginia. The Defendant is domiciled in the State of California and was first licensed to issue home service contracts in Virginia on
April 9, 2007.

The Defendant is a subsidiary of LandAmerica Financial Group Inc., which filed for Chapter 11 bankruptcy protection on November 26, 2008.
The Defendant has twenty-three (23) active home service contracts in Virginia and wishes to wind down operations and withdraw its license in Virginia. By
letter dated March 17, 2009, the Defendant's vice president consented to the suspension of its license to issue home service contracts in Virginia.

IT IS THEREFORE ORDERED THAT:

(1) Pursuant to § 38.2-2627 of the Code of Virginia, the license of the Defendant to issue home service contracts in the Commonwealth of
Virginia is hereby SUSPENDED; and

(2) The Defendant shall issue no new home service contracts in the Commonwealth of Virginia until further order of the Commission.

CASE NO. INS-2009-00060
APRIL 9, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

NANCY MARIE ACEVEDO,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-1809 of the Code of Virginia by failing
to make records available promptly upon request for examination by the Commission or its employees.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of her right to a hearing before the Commission in this matter by certified letter dated March 6, 2009, and mailed
to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of her right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 38.2-1809 of the Code of Virginia by failing to make records
available promptly upon request for examination by the Commission or its employees.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent in the Commonwealth of Virginia are hereby
REVOKED;

(2) All appointments issued under said licenses are hereby VOID;
(3) The Defendant transacts no further business in the Commonwealth of Virginia as an insurance agent;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to one (1) year
from the date of this Order;
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(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00062
APRIL 28, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

GREEK CATHOLIC UNION OF THE U.S.A.,
Defendant

ORDER TO TAKE NOTICE

Pursuant to § 38.2-4131 of the Code of Virginia ("Code"), the State Corporation Commission ("Commission") may suspend or revoke the license
of any foreign fraternal benefit society to transact the business of a fraternal benefit society in the Commonwealth of Virginia whenever it finds that the
fraternal benefit society is in a condition that any further transaction of business would be hazardous to its members, creditors, or the public.

Greek Catholic Union of the U.S.A. ("Defendant"), a foreign fraternal benefit society domiciled in the State of Pennsylvania, is licensed by the
Commission to transact the business of a fraternal benefit society in the Commonwealth of Virginia.

The Defendant's 2008 Annual Statement, dated as of December 31, 2008, and filed with the Commission indicates a decrease in surplus from
$26,556,457 at December 31, 2007, to $6,410,034 at December 31, 2008. The decline represents a seventy-six percent decline in surplus.

Pursuant to 14 VAC 5-290-30, when an insurer's excess of surplus to policyholders over and above an insurer's statutorily required surplus to
policyholders has decreased by more than fifty percent in the preceding twelve-month period or any shorter period of time, the Commission may deem such
condition to be hazardous to policyholders, creditors, or the general public.

The Bureau has recommended that, based on the foregoing, the license of the Defendant to transact the business of a fraternal benefit society in
the Commonwealth of Virginia be suspended.

THEREFORE, IT IS ORDERED THAT the Defendant TAKE NOTICE that the Commission shall enter an order subsequent to May 8,
2009, suspending the license of the Defendant to transact new business in the Commonwealth of Virginia unless on or before May 8, 2009, the Defendant
files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the
Commission with respect to the proposed suspension of the Defendant's license.

CASE NO. INS-2009-00062
MAY 22, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

GREEK CATHOLIC UNION OF THE U.S.A.,
Defendant

ORDER SUSPENDING LICENSE

By Order entered herein April 28, 2009, Greek Catholic Union of the U.S.A., a foreign fraternal benefit society domiciled in the State of
Pennsylvania ("Defendant"), licensed by the State Corporation Commission ("Commission") to transact the business of a fraternal benefit society in the
Commonwealth of Virginia, was ordered to take notice that the Commission would enter an order subsequent to May 8, 2009, suspending the license of the
Defendant to transact new business unless on or before May 8, 2009, the Defendant filed with the Clerk of the Commission a request for hearing before the
Commission to contest the proposed suspension of the Defendant's license.

The Order to Take Notice was entered due to the Defendant's decline in surplus of 76% in the twelve-month period between December 31, 2007
and December 31, 2008.

By letter dated May 8, 2009, and received by the Clerk of the Commission on May 12, 2009, the Defendant's president consented to the
suspension of its license.

IT IS THEREFORE ORDERED THAT:

(1) Pursuant to § 38.2-4131 of the Code of Virginia, the license of the Defendant to transact the business of a fraternal benefit society in the
Commonwealth of Virginia is hereby SUSPENDED;
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(2) The Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;
(3) The appointments of the Defendant's agents to act on behalf of the Defendant in the Commonwealth of Virginia are hereby SUSPENDED;

(4) The Defendant's agents shall transact no new insurance business on behalf of the Defendant in the Commonwealth of Virginia until further
order of the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of the Defendant's agents appointed to act on behalf of
the Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and

(6) The Bureau of Insurance shall cause notice of the suspension of the Defendant's license to be published in the manner set forth in § 38.2-1043
of the Code of Virginia.

CASE NO. INS-2009-00063
APRIL 27, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

ACA ASSURANCE, INC.,
Defendant

ORDER TO TAKE NOTICE

Pursuant to § 38.2-4131 of the Code of Virginia ("Code"), the State Corporation Commission ("Commission") may suspend or revoke the license
of any foreign fraternal benefit society to transact the business of a fraternal benefit society in the Commonwealth of Virginia whenever it finds that the
fraternal benefit society is in a condition that any further transaction of business would be hazardous to its members, creditors, or the public, or when the
fraternal benefit society has failed to comply with any of the provisions of Chapter 41 of Title 38.2 of the Code.

ACA Assurance, Inc., ("Defendant"), a foreign fraternal benefit society domiciled in the State of New Hampshire, is licensed by the Commission
to transact the business of a fraternal benefit society in the Commonwealth of Virginia.

On September 8, 2008, the Superior Court of New Hampshire placed the Defendant into rehabilitation. In addition, the Defendant has filed
neither its September 30, 2008 Quarterly Statement, which was due November 15, 2008, nor its 2008 Annual Statement, which was due March 1, 2009.

The Bureau of Insurance has recommended that, based on the foregoing, the license of the Defendant to transact the business of a fraternal benefit
society in the Commonwealth of Virginia be suspended.

THEREFORE, IT IS ORDERED THAT the Defendant TAKE NOTICE that the Commission shall enter an order subsequent to May 7,
2009, suspending the license of the Defendant to transact new business in the Commonwealth of Virginia unless on or before May 7, 2009, the Defendant
files with the Clerk, State Corporation Commission, ¢/o Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before
the Commission with respect to the proposed suspension of the Defendant's license.

CASE NO. INS-2009-00063
MAY 13, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

ACA ASSURANCE, INC.,
Defendant

ORDER SUSPENDING LICENSE

Pursuant to § 38.2-4131 of the Code of Virginia ("Code"), the Commission may suspend or revoke the license of any foreign fraternal benefit
society to transact the business of a fraternal benefit society in the Commonwealth of Virginia whenever if finds that the fraternal benefit society is in a
condition that any further transaction of business would be hazardous to its members, creditors, or the public, or when the fraternal benefit society has failed
to comply with any of the provisions of Chapter 41 of Title 38.2 of the Code.

ACA Assurance, Inc., a foreign fraternal benefit society domiciled in the State of New Hampshire ("Defendant"), is licensed by the Commission
to transact the business of a fraternal benefit society in the Commonwealth of Virginia.

On September 8, 2008, the Superior Court of New Hampshire placed the Defendant into rehabilitation. In addition, the Defendant has filed
neither its September 30, 2008 Quarterly Statement, which was due November 15, 2008, nor its 2008 Annual Statement, which was due March 1, 2009.



132
ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

On April 27, 2009, the Defendant was ordered to take notice that the Commission would enter an order suspending its license to transact the
business of a fraternal benefit society in the Commonwealth of Virginia subsequent to May 7, 2009, unless on or before May 7, 2009, the Defendant filed a
request for a hearing with respect to the proposed suspension of its license.

As of the date of this Order the Defendant has not filed a request for a hearing with respect to the proposed suspension of its license.
IT IS THEREFORE ORDERED THAT:

(1) Pursuant to § 38.2-4131 of the Code of Virginia, the license of the Defendant to transact the business of insurance in the Commonwealth of
Virginia is hereby SUSPENDED;

(2) The Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;
(3) The appointments of the Defendant's agents to act on behalf of the Defendant in the Commonwealth of Virginia are hereby SUSPENDED;

(4) The Defendant's agents shall transact no new insurance business on behalf of the Defendant in the Commonwealth of Virginia until further
order of the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of the Defendant's agents appointed to act on behalf of
the Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and

CASE NO. INS-2009-00064
APRIL 27, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

DIAMOND INSURANCE COMPANY,
Defendant

IMPAIRMENT ORDER

Diamond Insurance Company ("Defendant"), a foreign corporation domiciled in the State of Illinois and licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, is required to maintain minimum capital of One
Million Dollars ($1,000,000) and minimum surplus of Three Million Dollars ($3,000,000).

Section 38.2-1036 of the Code of Virginia provides that if the Commission finds an impairment of the required minimum surplus of any foreign
insurer, the Commission may order the insurer to eliminate the impairment and restore the minimum surplus to the amount required by law and may prohibit
the insurer from issuing any new policies in the Commonwealth of Virginia while the impairment of its surplus exists.

The Annual Statement of the Defendant, dated December 31, 2008, and filed with the Commission's Bureau of Insurance, indicates capital of
Two Million Five Hundred Thousand Dollars ($2,500,000) and surplus of Two Million One Hundred Eleven Thousand Fifteen Dollars ($2,111,015).

THEREFORE, IT IS ORDERED THAT on or before July 16, 2009, the Defendant eliminate the impairment in its surplus and restore the
same to at least Three Million Dollars ($3,000,000) and advise the Commission of the accomplishment thereof by affidavit of the Defendant's president or
other authorized officer.

IT IS FURTHER ORDERED THAT the Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia
while the impairment of the Defendant's surplus exists and until further order of the Commission.

CASE NO. INS-2009-00064
JULY 23, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

DIAMOND INSURANCE COMPANY,
Defendant

ORDER TO TAKE NOTICE

Pursuant to § 38.2-1040 of the Code of Virginia ("Code"), the State Corporation Commission ("Commission") may suspend or revoke the license
of any insurance company to transact the business of insurance in the Commonwealth of Virginia whenever the Commission finds that the company has
violated any law of this Commonwealth.
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Diamond Insurance Company, a foreign corporation domiciled in the State of Illinois ("Defendant"), is licensed by the Commission to transact
the business of insurance in the Commonwealth of Virginia.

By order entered herein April 27, 2009, the Defendant was ordered to eliminate the impairment in its surplus and restore the same to at least
$3,000,000 and advise the Commission of the accomplishment thereof by affidavit of the Defendant's president or other authorized officer on or before
July 16, 2009.

As of the date of this Order, the Defendant has failed to eliminate the impairment in its surplus.

Accordingly, IT IS ORDERED THAT the Defendant TAKE NOTICE that the Commission shall enter an order subsequent to August 7,
2009, suspending the license of the Defendant to transact the business of insurance in the Commonwealth of Virginia unless on or before August 7, 2009, the
Defendant files with the Clerk of the Commission, Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, a request for a hearing before the
Commission with respect to the proposed suspension of the Defendant's license.

CASE NO. INS-2009-00064
AUGUST 12, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

DIAMOND INSURANCE COMPANY,
Defendant

ORDER SUSPENDING LICENSE

In an Order to Take Notice ("Order") entered herein July 23, 2009, Diamond Insurance Company, an Illinois corporation ("Defendant") licensed
by the State Corporation Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, was ordered to take notice
that the Commission would enter an order subsequent to August 7, 2009, suspending the license of the Defendant to transact new business unless on or
before August 7, 2009, the Defendant filed with the Clerk of the Commission a request for a hearing before the Commission to contest the proposed
suspension of the Defendant's license.

The Order was entered due to the Defendant's failure to eliminate the impairment in its surplus and restore the same to at least $3,000,000 and
advise the Commission of the accomplishment thereof by affidavit of the Defendant's president or other authorized officer on or before July 16, 2009.

As of the date of this Order, the Defendant has not filed a request to be heard before the Commission with respect to the proposed suspension of
the Defendant's license.

Accordingly, IT IS ORDERED THAT:

(1) Pursuant to § 38.2-1040 of the Code of Virginia, the license of the Defendant to transact the business of insurance in the Commonwealth of
Virginia is hereby SUSPENDED.

(2) The Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission.
(3) The appointments of the Defendant's agents to act on behalf of the Defendant in the Commonwealth of Virginia are hereby SUSPENDED.

(4) The Defendant's agents shall transact no new insurance business on behalf of the Defendant in the Commonwealth of Virginia until further
order of the Commission.

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of the Defendant's agents appointed to act on behalf of
the Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment.

(6) The Bureau of Insurance shall cause notice of the suspension of the Defendant's license to be published in the manner set forth in § 38.2-1043
of the Code of Virginia.
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CASE NO. INS-2009-00067
JUNE 25, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

ANTHEM HEALTH PLANS OF VIRGINIA, INC.,
Defendant

SETTLEMENT ORDER

Based on a market conduct examination performed by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State
Corporation Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, in certain instances, has violated
§§ 38.2-503, 38.2-510 A 1, 38.2-510 A 2, 38.2-510 A 5, 38.2-510 A 6, 38.2-510 A 14, 38.2-510 A 15, 38.2-514 B, and 38.2-3407.1 B of the Code of
Virginia, as well as 14 VAC 5-400-30, 14 VAC 5-400-40 A, 14 VAC 5-400-50 A, 14 VAC 5- 400-60 A, 14 VAC 5-400-60 B, 14 VAC 5-400-70 B, and
14 VAC 5-400-70 D, by failing to properly handle claims; and violated §§ 38.2-3407.15 B 1, 38.2-3407.15 B 2, 38.2-3407.15 B 3, 38.2-3407.15 B 5,
38.2-3407.15 B 6, 38.2-3407.15 B 7, and 38.2-3407.15 B 8 of the Code of Virginia by failing to comply with the minimum fair business standards in the
processing and payment of claims for health care services.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violations.

The Defendant has been advised of its right to a hearing in this matter, whereupon the Defendant, without admitting any violation of Virginia law,
has made an offer of settlement to the Commission wherein the Defendant has tendered to the Commonwealth of Virginia the sum of Twenty-nine Thousand
Dollars ($29,000), waived its right to a hearing, agreed to the entry by the Commission of a cease and desist order, and agreed to comply with the Corrective
Action Plan contained in the Market Conduct Examination Report as of June 30, 2008.

The Bureau of Insurance has recommended that the Commission accept the offer of settlement of the Defendant pursuant to the authority granted
the Commission in § 12.1-15 of the Code of Virginia.

NOW THE COMMISSION, having considered the record herein, the offer of settlement of the Defendant, and the recommendation of the
Bureau of Insurance, is of the opinion that the Defendant's offer should be accepted.

IT IS THEREFORE ORDERED THAT:
(1) The offer of the Defendant in settlement of the matter set forth herein be, and it is hereby, accepted;

(2) The Defendant cease and desist from any future conduct which constitutes a violation of §§ 38.2-503, 38.2-510 A 1, 38.2-510 A 2,
38.2-510 A5, 38.2-510 A 6, 38.2-510 A 14, 38.2-510 A 15, 38.2-514 B, 38.2-3407.1 B, 38.2-3407.15 B 1, 38.2-3407.15 B 2, 38.2-3407.15B 3,
38.2-3407.15 B 5, 38.2-3407.15 B 6, 38.2-3407.15 B 7 or 38.2-3407.15 B 8 of the Code of Virginia, or 14 VAC 5-400-30, 14 VAC 5-400-40 A,
14 VAC 5-400-50 A, 14 VAC 5-400-60 A, 14 VAC 5-400-60 B, 14 VAC 5-400-70 B or 14 VAC 5-400-70 D; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00069
APRIL 28, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

DOMINION FIRST TITLE, LLC,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance ("Bureau"), it is alleged that the Defendant, duly licensed by the State
Corporation Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated 14 VAC 5-395-70 by failing to
make all escrow, closing, or settlement records available promptly upon request for examination by the Bureau.

The Commission is authorized by § 6.1-2.27 of the Code of Virginia to impose certain monetary penalties and to suspend or revoke the
Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the Defendant has committed the aforesaid alleged
violation of Chapter 1.3 (§ 6.1-2.19 et seq.) of Title 6.1 of the Code of Virginia.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violation.



135
ANNUAL REPORT OF THE STATE CORPORATION COMMISSION

The Defendant has been notified of its right to a hearing before the Commission in this matter by certified letters dated October 21, 2008, and
February 3, 2009, and mailed to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of its right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent.

THE COMMISSION is of the opinion and finds that the Defendant has violated 14 VAC 5-395-70 by failing to make all escrow, closing, or
settlement records available promptly upon request for examination by the Bureau.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent in the Commonwealth of Virginia are hereby
REVOKED;

(2) All appointments issued under said licenses are hereby VOID;
(3) The Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to one (1) year
from the date of this Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00070
APRIL 28, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

TS CONNECTIONS, LLC,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 6.1-2.21 of the Code of Virginia by failing
to timely provide the Commission with a copy of the Defendant's analysis or audit report of its escrow account.

The Commission is authorized by § 6.1-2.27 of the Code of Virginia to impose certain monetary penalties and to suspend or revoke the
Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the Defendant has committed the aforesaid alleged
violation of Chapter 1.3 (§ 6.1-2.19 et seq.) of Title 6.1 of the Code of Virginia.

The Commission is also authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue
cease and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the

Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of its right to a hearing before the Commission in this matter by certified letter dated January 6, 2009, and
mailed to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of its right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 6.1-2.21 of the Code of Virginia by failing to timely provide
the Commission with a copy of the Defendant's analysis or audit report of its escrow account.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent in the Commonwealth of Virginia are hereby
REVOKED;
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(2) All appointments issued under said licenses are hereby VOID;

(3) The Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to one (1) year
from the date of this Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00074
JUNE 5, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

OPTIMUM CHOICE, INC.,
Defendant

SETTLEMENT ORDER

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of a health maintenance organization in the Commonwealth of Virginia, in certain instances, has
violated § 38.2-3407.14 of the Code of Virginia by failing to provide in conjunction with the proposed renewal of certain of its policies sixty (60) days'
written notice to affected policyholders of its intent to increase by more than thirty-five percent (35%) the annual premium charged for coverage under such
policies.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-4316 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violations.

The Defendant has been advised of its right to a hearing in this matter, whereupon the Defendant, without admitting any violation of Virginia law,
has made an offer of settlement to the Commission wherein the Defendant has tendered to the Commonwealth of Virginia the sum of Thirty Thousand
Dollars ($30,000), waived its right to a hearing, agreed to the entry by the Commission of a cease and desist order, and submitted to the Commission a
complete report outlining the corrective actions it has taken to ensure compliance with the above-referenced statute.

The Bureau of Insurance has recommended that the Commission accept the offer of settlement of the Defendant pursuant to the authority granted
the Commission in § 12.1-15 of the Code of Virginia.

THE COMMISSION, having considered the record herein, the offer of settlement of the Defendant, and the recommendation of the Bureau of
Insurance, is of the opinion that the Defendant's offer should be accepted.

IT IS THEREFORE ORDERED THAT:
(1) The offer of the Defendant in settlement of the matter set forth herein be, and it is hereby, accepted,
(2) The Defendant cease and desist from any future conduct which constitutes a violation of § 38.2-3407.14 of the Code of Virginia; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00080
JUNE 5, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

CONSTITUTION LIFE INSURANCE COMPANY,
Defendant

SETTLEMENT ORDER

Based on a market conduct examination performed by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State
Corporation Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, in certain instances, has violated
§§38.2-510 A 2, 38.2-510 A 3 and 38.2-510 A 5 of the Code of Virginia ("Code"), as well as, 14 VAC 5-400-30, 14 VAC 5-400-50 C, 14 VAC 5-400-60 A
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and 14 VAC 5-400-60 B by failing to properly handle claims; violated § 38.2-316 A of the Code by failing to properly file forms or policies with the
Commission; and violated § 38.2-316 C 1 of the Code by issuing policies or forms prior to approval from the Commission.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violations.

The Defendant has been advised of its right to a hearing in this matter, whereupon the Defendant, without admitting any violation of Virginia law,
has made an offer of settlement to the Commission wherein the Defendant has tendered to the Commonwealth of Virginia the sum of Six Thousand Dollars
($6,000), waived its right to a hearing, and agreed to comply with the Corrective Action Plan contained in the Bureau's letter dated April 23, 2009.

The Bureau of Insurance has recommended that the Commission accept the offer of settlement of the Defendant pursuant to the authority granted
the Commission in § 12.1-15 of the Code of Virginia.

NOW THE COMMISSION, having considered the record herein, the offer of settlement of the Defendant, and the recommendation of the
Bureau of Insurance, is of the opinion that the Defendant's offer should be accepted.

IT IS THEREFORE ORDERED THAT:
(1) The offer of the Defendant in settlement of the matter set forth herein be, and it is hereby, accepted; and

(2) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00081
MAY 22, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

ESURANCE INSURANCE COMPANY,
Defendant

SETTLEMENT ORDER

Based on a market conduct examination performed by the Bureau of Insurance ("Bureau"), it is alleged that the Defendant, duly licensed by the
State Corporation Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated §§ 38.2-305 A, 38.2-502,
38.2-1906 A, 38.2-1906 D, 38.2-2206 and 38.2-2234 B of the Code of Virginia ("Code") by failing to use rates or rules filed with the Bureau and failing to
properly underwrite policies; violated § 38.2-2212 by failing to properly terminate policies of insurance; violated § 38.2-510 A 3 of the Code, as well as
14 VAC 5-400-40 A, 14 VAC 5-400-50 C, 14 VAC 5-400-70 A, 14 VAC 5-400-70 D, and 14 VAC 5-400-80 D, by failing to properly handle claims;
violated § 38.2-323 of the Code by invalidating coverage due to the absence of a signature or countersignature of an agent or company representative; and
violated §§ 38.2-610 A, 38.2-2202 B, 38.2-2214, and 38.2-2230 of the Code by failing to provide proper notices to insureds.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violations.

The Defendant has been advised of its right to a hearing in this matter, whereupon the Defendant, without admitting any violation of Virginia law,
has made an offer of settlement to the Commission wherein the Defendant has tendered to the Commonwealth of Virginia the sum of Twenty Thousand
Dollars ($20,000), waived its right to a hearing, confirmed that restitution was made to 41 consumers in the amount of Four Thousand Fifty-one Dollars and
Forty-seven Cents ($4,051.47), and agreed to comply with the Corrective Action Plan set forth in its letters to the Bureau dated November 21, 2008, and
February 27, 2009.

The Bureau has recommended that the Commission accept the offer of settlement of the Defendant pursuant to the authority granted the
Commission in § 12.1-15 of the Code of Virginia.

NOW THE COMMISSION, having considered the record herein, the offer of settlement of the Defendant, and the recommendation of the
Bureau, is of the opinion that the Defendant's offer should be accepted.

IT IS THEREFORE ORDERED THAT:
(1) The offer of the Defendant in settlement of the matter set forth herein be, and it is hereby, accepted; and

(2) The papers herein be placed in the file for ended causes.
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CASE NO. INS-2009-00082
AUGUST 21, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION
v.
COVERAGE GUARANTEE ASSOCIATION, INC. a/k/a CHARITABLE GOLF ASSOCIATION, INC.,
ART ROBERSON,
and
LAUREN A. JONES,
Defendants

SETTLEMENT ORDER

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendants violated §§ 38.2-1024 and 38.2-1802 of the
Code of Virginia by transacting the business of insurance in the Commonwealth of Virginia without first obtaining a license from the Commission, and by
selling, soliciting, or negotiating contracts of insurance in this Commonwealth on behalf of an insurer not licensed to transact the business of insurance in
this Commonwealth.

The Commission is authorized by §§ 38.2-218, 38.2-219, 38.2-1040, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties
and issue cease and desist orders upon a finding by the Commission, after notice and opportunity to be heard, that the Defendants have committed the
aforesaid alleged violations.

The Defendants have been advised of their right to a hearing in this matter, whereupon the Defendants, without admitting any violation of
Virginia law, have made an offer of settlement to the Commission wherein the Defendants have tendered to the Commonwealth of Virginia the sum of
Five Thousand Dollars ($5,000), waived their right to a hearing, and agreed to the entry by the Commission of a cease and desist order. The Defendants
have also tendered to the Commonwealth of Virginia the sum of Six Hundred Nine Dollars and Fifty Cents ($609.50) that was owed on insurance premium
taxes and late penalties based on business written in Virginia.

The Bureau of Insurance has recommended that the Commission accept the offer of settlement of the Defendants pursuant to the authority
granted the Commission in § 12.1-15 of the Code of Virginia.

NOW THE COMMISSION, having considered the record herein, the offer of settlement of the Defendants, and the recommendation of the
Bureau of Insurance, is of the opinion that the Defendants' offer should be accepted.

Accordingly, IT IS ORDERED THAT:
(1) The offer of the Defendants in settlement of the matter set forth herein be, and it is hereby, accepted,
(2) The Defendants cease and desist from any conduct which constitutes a violation of § 38.2-1024 or § 38.2-1802 of the Code of Virginia; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00087
JUNE 19, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

SHAWN M. CRESPI,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-1826 C and Subsection 1 of
§ 38.2-1831 of the Code of Virginia by failing to report to the Commission within 30 days an administrative action that was taken against him by the State of
California, and by providing materially incorrect, misleading, incomplete or untrue information in his license application filed with the Commission.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violations.

The Defendant has been notified of his right to a hearing before the Commission in this matter by certified letters dated March 6, 2009, and
April 3, 2009, and mailed to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of his right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.
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The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 38.2-1826 C and Subsection 1 of § 38.2-1831 of the Code of
Virginia by failing to report to the Commission within thirty days an administrative action that was taken against him by the State of California, and by
providing materially incorrect, misleading, incomplete or untrue information in his license application filed with the Commission.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent in the Commonwealth of Virginia are hereby
REVOKED;

(2) All appointments issued under said licenses are hereby VOID;
(3) The Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to one (1) year
from the date of this Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00088
JUNE 19, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

TAMIEKA RENEE BRISCOE-CHONG,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-1826 C of the Code of Virginia by
failing to report to the Commission within 30 days an administrative action that was taken against her by the State of Maryland.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant’s license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of her right to a hearing before the Commission in this matter by certified letters dated April 3, 2009, and May 6,
2009, and mailed to the Defendant’s address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of her right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant’s failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant’s licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 38.2-1826 C of the Code of Virginia by failing to report to the
Commission within 30 days an administrative action that was taken against her by the State of Maryland.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent in the Commonwealth of Virginia are hereby
REVOKED;

(2) All appointments issued under said licenses are hereby VOID;
(3) The Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to one year
from the date of this Order;
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(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00090
JUNE 19, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

DIRECT GENERAL INSURANCE COMPANY,
Defendant

SETTLEMENT ORDER

Based on a market conduct examination performed by the Bureau of Insurance ("Bureau"), it is alleged that the Defendant, duly licensed by the
State Corporation Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-305 A of the Code of
Virginia ("Code") by failing to provide all of the information required by the statute in the insurance policy; violated § 38.2-502 of the Code by
misrepresenting the benefits, advantages, conditions or terms of an insurance policy; violated § 38.2-1906 D of the Code by making or issuing insurance
contracts or policies not in accordance with the rate and supplementary rate information filings in effect for the Defendant; violated §§ 38.2-2208 and
38.2-2212 of the Code, as well as 14 VAC 5-390-40 D and 14 VAC 5-390-40 F, by failing to properly terminate policies of insurance; violated
§§ 38.2-510 A 1, 38.2-510 A 3, 38.2-510 A 6 of the Code as well, as 14 VAC 5-400-40 A, 14 VAC 5-400-50 C, 14 VAC 5-400-60 B, 14 VAC 5-400-70 A,
and 14 VAC 5-400-80 D, by failing to properly handle claims; violated § 38.2-511 of the Code by failing to maintain a complete complaint register; violated
§ 38.2-2220 of the Code by failing to use standard form language in its policies; violated §§ 38.2-604.1, 38.2-610, 38.2-1905 A, 38.2-2202, and 38.2-2214 of
the Code by failing to provide proper notices to insureds; and violated §§ 38.2-1812 and 38.2-1833 of the Code by improperly sharing commissions with
unlicensed persons and failing to properly appoint agents.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violations.

The Defendant has been advised of its right to a hearing in this matter, whereupon the Defendant, without admitting any violation of Virginia law,
has made an offer of settlement to the Commission wherein the Defendant has tendered to the Commonwealth of Virginia the sum of Forty Thousand
Dollars ($40,000), waived its right to a hearing, confirmed that restitution was made to 84 consumers in the amount of Fourteen Thousand Fifty-four Dollars
and Five Cents ($14,054.05), and agreed to comply with the Corrective Action Plan set forth in its letters to the Bureau of Insurance dated September 11,
2008, January 9, 2009, and February 23, 2009.

The Bureau of Insurance has recommended that the Commission accept the offer of settlement of the Defendant pursuant to the authority granted
the Commission in § 12.1-15 of the Code of Virginia.

NOW THE COMMISSION, having considered the record herein, the offer of settlement of the Defendant, and the recommendation of the
Bureau of Insurance, is of the opinion that the Defendant's offer should be accepted.

IT IS THEREFORE ORDERED THAT:
(1) The offer of the Defendant in settlement of the matter set forth herein be, and it is hereby, accepted; and

(2) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00093
MAY 22, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

PATRICIA LAREINA ORTIZ,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-1826 C of the Code of Virginia by
failing to report to the Commission within thirty (30) days administrative actions that were taken against her by the State of Idaho and the State of Indiana.
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The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of her right to a hearing before the Commission in this matter by certified letter dated April 21, 2009, and mailed
to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of her right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 38.2-1826 C of the Code of Virginia by failing to report to the
Commission within thirty (30) days administrative actions that were taken against her by the State of Idaho and the State of Indiana.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent in the Commonwealth of Virginia are hereby
REVOKED;

(2) All appointments issued under said licenses are hereby VOID;
(3) The Defendant transacts no further business in the Commonwealth of Virginia as an insurance agent;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to one (1) year
from the date of this Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00094
JUNE 23, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

LATASHA ZENITA FINLEY,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated §§ 38.2-1826 A and C of the Code of Virginia
by failing to report within 30 days to the Commission and to every insurer for which she is appointed any change in her residence or name, and by failing to
report to the Commission within 30 days an administrative action that was taken against her by the State of Indiana.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violations.

The Defendant has been notified of her right to a hearing before the Commission in this matter by certified letter dated May 14, 2009, and mailed
to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of her right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent.

THE COMMISSION is of the opinion and finds that the Defendant has violated §§ 38.2-1826 A and C of the Code of Virginia by failing to
report within 30 days to the Commission and to every insurer for which she is appointed any change in her residence or name, and by failing to report to the
Commission within 30 days an administrative action that was taken against her by the State of Indiana.
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IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent in the Commonwealth of Virginia are hereby
REVOKED;

(2) All appointments issued under said licenses are hereby VOID;
(3) The Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to one year
from the date of this Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00097
MAY 22, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

UPPER HUDSON NATIONAL INSURANCE COMPANY,
Defendant

IMPAIRMENT ORDER

Upper Hudson National Insurance Company ("Defendant"), a foreign corporation domiciled in the State of New York and licensed by the State
Corporation Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, is required to maintain minimum capital
of One Million Dollars ($1,000,000) and minimum surplus of Three Million Dollars ($3,000,000).

Section 38.2-1036 of the Code of Virginia provides that if the Commission finds an impairment of the required minimum surplus of any foreign
insurer, the Commission may order the insurer to eliminate the impairment and restore the minimum surplus to the amount required by law and may prohibit
the insurer from issuing any new policies in the Commonwealth of Virginia while the impairment of its surplus exists.

The Annual Statement of the Defendant, dated December 31, 2008, and filed with the Commission's Bureau of Insurance ("Bureau"), indicates
capital of Three Million Two Hundred Ninety Thousand Dollars ($3,290,000) and surplus of Two Million Three Hundred Sixty-Three Thousand Nine
Hundred and Ninety-Six Dollars ($2,363,996), an impairment in surplus of Six Hundred Thirty-Six Thousand and Four Dollars ($636,004).

By Affidavit dated April 15, 2009, and received in the Bureau April 23, 2009, the Defendant's Chief Financial Officer acknowledged the
impairment in surplus and consented to the suspension of the Defendant's license.

IT IS THEREFORE ORDERED THAT:

(1) Pursuant to § 38.2-1040 of the Code of Virginia, the license of the Defendant to transact the business of insurance in the Commonwealth of
Virginia is hereby SUSPENDED;

(2) The Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia until further order of the Commission;
(3) The appointments of the Defendant's agents to act on behalf of the Defendant in the Commonwealth of Virginia are hereby SUSPENDED;

(4) The Defendant's agents shall transact no new insurance business on behalf of the Defendant in the Commonwealth of Virginia until further
order of the Commission;

(5) The Bureau of Insurance shall cause an attested copy of this Order to be sent to each of the Defendant's agents appointed to act on behalf of
the Defendant in the Commonwealth of Virginia as notice of the suspension of such agent's appointment; and

(6) The Bureau of Insurance shall cause notice of the suspension of the Defendant's license to be published in the manner set forth in § 38.2-1043
of the Code of Virginia.
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CASE NO. INS-2009-00100
JUNE 19, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

BROTHERHOOD MUTUAL INSURANCE COMPANY,
Defendant

SETTLEMENT ORDER

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-1906 D of the Code of Virginia by
making or issuing insurance contracts or policies not in accordance with the rate and supplementary rate information filings in effect for the Defendant.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violations.

The Defendant has been advised of its right to a hearing in this matter, whereupon the Defendant, without admitting any violation of Virginia law,
has made an offer of settlement to the Commission wherein the Defendant has tendered to the Commonwealth of Virginia the sum of Five Thousand Dollars
($5,000), waived its right to a hearing, and agreed to comply with the Corrective Action Plan set forth in their letter to the Bureau of Insurance dated
April 24, 2008.

The Bureau of Insurance has recommended that the Commission accept the offer of settlement of the Defendant pursuant to the authority granted
the Commission in § 12.1-15 of the Code of Virginia.

NOW THE COMMISSION, having considered the record herein, the offer of settlement of the Defendant, and the recommendation of the
Bureau of Insurance, is of the opinion that the Defendant's offer should be accepted.

Accordingly, IT IS ORDERED THAT:
(1) The offer of the Defendant in settlement of the matter set forth herein be, and it is hereby, accepted; and

(2) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00105
JUNE 23, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION
v.
MONTGOMERY MUTUAL INSURANCE COMPANY,
PEERLESS INDEMNITY INSURANCE COMPANY
and
EXCELSIOR INSURANCE COMPANY,
Defendants

SETTLEMENT ORDER

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendants, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-1906 D of the Code of Virginia by
making or issuing insurance contracts or policies not in accordance with the rate and supplementary rate information filings in effect for the Defendants.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1040 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendants' licenses upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendants have committed the aforesaid alleged violations.

The Defendants have been advised of their right to a hearing in this matter, whereupon the Defendants, without admitting any violation of
Virginia law, have made an offer of settlement to the Commission wherein the Defendants have waived their right to a hearing and agreed to comply with
the Corrective Action Plan set forth in their letter to the Bureau dated October 17, 2008.

The Bureau of Insurance has recommended that the Commission accept the offer of settlement of the Defendants pursuant to the authority
granted the Commission in § 12.1-15 of the Code of Virginia.

NOW THE COMMISSION, having considered the record herein, the offer of settlement of the Defendants, and the recommendation of the
Bureau of Insurance, is of the opinion that the Defendants' offer should be accepted.
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IT IS THEREFORE ORDERED THAT:

(1) The offer of the Defendants in settlement of the matter set forth herein be, and it is hereby, accepted; and

(2) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00110
JUNE 3, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

CHARLES MCCLOSKEY JR.,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth of Virginia, in a
certain instance, violated § 38.2-4807 A of the Code of Virginia by failing to file timely with the Commission a 2008 Annual Gross Premiums Tax Report.

The Commission is authorized by §§ 38.2-218, 38.2-219, 38.2-1831, and 38.2-1857.7 of the Code of Virginia to impose certain monetary
penalties, issue cease and desist orders, and suspend or revoke the Defendant's licenses upon a finding by the Commission, after notice and opportunity to be
heard, that the Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of his right to a hearing before the Commission in this matter by certified letter dated April 27, 2009, and mailed
to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of his right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent and as a surplus lines broker.

THE COMMISSION, is of the opinion and finds that the Defendant has violated § 38.2-4807 A of the Code of Virginia by failing to file timely
a 2008 Annual Gross Premiums Tax Report.

Accordingly, IT IS ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth
of Virginia are hereby REVOKED;

(2) All appointments issued under said insurance agent license are hereby VOID;
(3) The Defendant shall transact no further business in the Commonwealth of Virginia as an insurance agent or as a surplus lines broker;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent or as a surplus lines broker in the Commonwealth of
Virginia prior to one (1) year from the date of the Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.
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CASE NO. INS-2009-00110
JUNE 24, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

CHARLES MCCLOSKEY, JR.,
Defendant

VACATING ORDER

On June 3, 2009, the State Corporation Commission ("Commission") entered an Order Revoking License ("Order") in this case revoking the
licenses issued to Charles McCloskey, Jr. ("Defendant"), to transact the business of insurance as an insurance agent and a surplus lines broker in the
Commonwealth of Virginia for failing to file timely with the Commission a 2008 Annual Gross Premiums Tax Report ("Report").

By letter dated June 18, 2009, the Defendant filed his Report with the Commission and paid a late filing fee in the amount of Five Hundred
Dollars ($500). The Bureau therefore recommends that the Order be vacated and the Defendant's licenses be reinstated.

Accordingly, IT IS ORDERED THAT:
(1) The Order Revoking License in this case is hereby VACATED;
(2) The Defendant's licenses are hereby REINSTATED; and

(3) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00111
JUNE 3, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

JOHN G. B.ALLEN,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth of Virginia, in a
certain instance, violated § 38.2-4807 A of the Code of Virginia by failing to file timely with the Commission a 2008 Annual Gross Premiums Tax Report.

The Commission is authorized by §§ 38.2-218, 38.2-219, 38.2-1831, and 38.2-1857.7 of the Code of Virginia to impose certain monetary
penalties, issue cease and desist orders, and suspend or revoke the Defendant's licenses upon a finding by the Commission, after notice and opportunity to be
heard, that the Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of his right to a hearing before the Commission in this matter by certified letter dated April 27, 2009, and mailed
to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of his right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent and as a surplus lines broker.

THE COMMISSION, is of the opinion and finds that the Defendant has violated § 38.2-4807 A of the Code of Virginia by failing to file timely
a 2008 Annual Gross Premiums Tax Report.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth
of Virginia are hereby REVOKED;

(2) All appointments issued under said insurance agent license are hereby VOID;
(3) The Defendant shall transact no further business in the Commonwealth of Virginia as an insurance agent or as a surplus lines broker;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent or as a surplus lines broker in the Commonwealth of
Virginia prior to one (1) year from the date of the Order;
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(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00112
JUNE 8, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

SARAH ELIZABETH CREASY,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth of Virginia, in a
certain instance, violated § 38.2-4807 A of the Code of Virginia by failing to file timely with the Commission a 2008 Annual Gross Premiums Tax Report.

The Commission is authorized by §§ 38.2-218, 38.2-219, 38.2-1831, and 38.2-1857.7 of the Code of Virginia to impose certain monetary
penalties, issue cease and desist orders, and suspend or revoke the Defendant's licenses upon a finding by the Commission, after notice and opportunity to be
heard, that the Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of her right to a hearing before the Commission in this matter by certified letter dated April 27, 2009, and mailed
to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of her right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent and as a surplus lines broker.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 38.2-4807 A of the Code of Virginia by failing to file timely a
2008 Annual Gross Premiums Tax Report.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth
of Virginia are hereby REVOKED;

(2) All appointments issued under said insurance agent license are hereby VOID;
(3) The Defendant shall transact no further business in the Commonwealth of Virginia as an insurance agent or as a surplus lines broker;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent or as a surplus lines broker in the Commonwealth of
Virginia prior to one (1) year from the date of the Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.
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CASE NO. INS-2009-00113
JUNE 3, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

APEX PARTNERS HOLDING LLC,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth of Virginia, in a
certain instance, violated § 38.2-4807 A of the Code of Virginia by failing to file timely with the Commission a 2008 Annual Gross Premiums Tax Report.

The Commission is authorized by §§ 38.2-218, 38.2-219, 38.2-1831, and 38.2-1857.7 of the Code of Virginia to impose certain monetary
penalties, issue cease and desist orders, and suspend or revoke the Defendant's licenses upon a finding by the Commission, after notice and opportunity to be
heard, that the Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of its right to a hearing before the Commission in this matter by certified letter dated April 27, 2009, and mailed
to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of its right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent and as a surplus lines broker.

THE COMMISSION, is of the opinion and finds that the Defendant has violated § 38.2-4807 A of the Code of Virginia by failing to file timely
a 2008 Annual Gross Premiums Tax Report.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth
of Virginia are hereby REVOKED;

(2) All appointments issued under said insurance agent license are hereby VOID;
(3) The Defendant shall transact no further business in the Commonwealth of Virginia as an insurance agent or as a surplus lines broker;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent or as a surplus lines broker in the Commonwealth of
Virginia prior to one (1) year from the date of the Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00114
JUNE 3, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

CJD & ASSOCIATES LLC,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth of Virginia, in a
certain instance, violated § 38.2-4807 A of the Code of Virginia by failing to file timely with the Commission a 2008 Annual Gross Premiums Tax Report.

The Commission is authorized by §§ 38.2-218, 38.2-219, 38.2-1831, and 38.2-1857.7 of the Code of Virginia to impose certain monetary
penalties, issue cease and desist orders, and suspend or revoke the Defendant's licenses upon a finding by the Commission, after notice and opportunity to be
heard, that the Defendant has committed the aforesaid alleged violation.
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The Defendant has been notified of its right to a hearing before the Commission in this matter by certified letter dated April 27, 2009, and mailed
to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of its right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent and as a surplus lines broker.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 38.2-4807 A of the Code of Virginia by failing to file timely a
2008 Annual Gross Premiums Tax Report.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth
of Virginia are hereby REVOKED;

(2) All appointments issued under said insurance agent license are hereby VOID;
(3) The Defendant shall transact no further business in the Commonwealth of Virginia as an insurance agent or as a surplus lines broker;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent or as a surplus lines broker in the Commonwealth of
Virginia prior to one (1) year from the date of the Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00115
JUNE 3, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

FIRESTONE INSURANCE AGENCY OF VIRGINIA, INC.,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth of Virginia, in a
certain instance, violated § 38.2-4807 A of the Code of Virginia by failing to file timely with the Commission a 2008 Annual Gross Premiums Tax Report.

The Commission is authorized by §§ 38.2-218, 38.2-219, 38.2-1831, and 38.2-1857.7 of the Code of Virginia to impose certain monetary

penalties, issue cease and desist orders, and suspend or revoke the Defendant's licenses upon a finding by the Commission, after notice and opportunity to be
heard, that the Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of its right to a hearing before the Commission in this matter by certified letter dated April 27, 2009, and mailed
to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of its right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent and as a surplus lines broker.

THE COMMISSION, is of the opinion and finds that the Defendant has violated § 38.2-4807 A of the Code of Virginia by failing to file timely
a 2008 Annual Gross Premiums Tax Report.

Accordingly, IT IS ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth
of Virginia are hereby REVOKED;

(2) All appointments issued under said insurance agent license are hereby VOID;

(3) The Defendant shall transact no further business in the Commonwealth of Virginia as an insurance agent or as a surplus lines broker;
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(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent or as a surplus lines broker in the Commonwealth of
Virginia prior to one (1) year from the date of the Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00116
JUNE 3, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

LAYLINE RISK MANAGEMENT PARTNERS LLC,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth of Virginia, in a
certain instance, violated § 38.2-4807 A of the Code of Virginia by failing to file timely with the Commission a 2008 Annual Gross Premiums Tax Report.

The Commission is authorized by §§ 38.2-218, 38.2-219, 38.2-1831, and 38.2-1857.7 of the Code of Virginia to impose certain monetary
penalties, issue cease and desist orders, and suspend or revoke the Defendant's licenses upon a finding by the Commission, after notice and opportunity to be
heard, that the Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of its right to a hearing before the Commission in this matter by certified letter dated April 27, 2009, and mailed
to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of its right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent and as a surplus lines broker.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 38.2-4807 A of the Code of Virginia by failing to file timely a
2008 Annual Gross Premiums Tax Report.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth
of Virginia are hereby REVOKED;

(2) All appointments issued under said insurance agent license are hereby VOID;
(3) The Defendant shall transact no further business in the Commonwealth of Virginia as an insurance agent or as a surplus lines broker;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent or as a surplus lines broker in the Commonwealth of
Virginia prior to one (1) year from the date of the Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.
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CASE NO. INS-2009-00117
JUNE 3, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

TURNER SURETY AND INSURANCE BROKERAGE, INC.,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth of Virginia, in a
certain instance, violated § 38.2-4807 A of the Code of Virginia by failing to file timely with the Commission a 2008 Annual Gross Premiums Tax Report.

The Commission is authorized by §§ 38.2-218, 38.2-219, 38.2-1831, and 38.2-1857.7 of the Code of Virginia to impose certain monetary
penalties, issue cease and desist orders, and suspend or revoke the Defendant's licenses upon a finding by the Commission, after notice and opportunity to be
heard, that the Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of its right to a hearing before the Commission in this matter by certified letter dated April 27, 2009, and mailed
to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of its right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent and as a surplus lines broker.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 38.2-4807 A of the Code of Virginia by failing to file timely a
2008 Annual Gross Premiums Tax Report.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth
of Virginia are hereby REVOKED;

(2) All appointments issued under said insurance agent license are hereby VOID;
(3) The Defendant shall transact no further business in the Commonwealth of Virginia as an insurance agent or as a surplus lines broker;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent or as a surplus lines broker in the Commonwealth of
Virginia prior to one (1) year from the date of the Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00117
OCTOBER 26, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

TURNER SURETY AND INSURANCE BROKERAGE, INC.,
Defendant

DISMISSAL ORDER

On June 9, 2009, the State Corporation Commission ("Commission") entered an Order Revoking License ("Order") in this case revoking the
licenses issued to Turner Surety and Insurance Brokerage, Inc. ("Defendant"), to transact the business of insurance as an insurance agent and a surplus lines
broker in the Commonwealth of Virginia, for failing to file timely with the Commission an Annual Gross Premium Tax Report for the year 2008.

On July 10, 2009, the Defendant, by counsel, filed with the Commission a Petition for Reconsideration ("Petition") in this matter. On October 5,
2009, the Defendant, by counsel, filed with the Commission a Motion to Dismiss ("Motion") its Petition. In its Motion, the Defendant noted that counsel for
the Bureau of Insurance did not object to the dismissal of the Petition.

Accordingly, IT IS ORDERED THAT the Petition for Reconsideration filed in this matter is hereby DISMISSED.
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CASE NO. INS-2009-00119
JUNE 3, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

YEARSLEY BLOODSTOCK INSURANCE SERVICES (LEXINGTON) LTD.,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth of Virginia, in a
certain instance, violated § 38.2-4807 A of the Code of Virginia by failing to file timely with the Commission a 2008 Annual Gross Premiums Tax Report.

The Commission is authorized by §§ 38.2-218, 38.2-219, 38.2-1831, and 38.2-1857.7 of the Code of Virginia to impose certain monetary
penalties, issue cease and desist orders, and suspend or revoke the Defendant's licenses upon a finding by the Commission, after notice and opportunity to be
heard, that the Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of its right to a hearing before the Commission in this matter by certified letter dated April 27, 2009, and mailed
to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of its right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent and as a surplus lines broker.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 38.2-4807 A of the Code of Virginia by failing to file timely a
2008 Annual Gross Premiums Tax Report.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent and as a surplus lines broker in the Commonwealth
of Virginia are hereby REVOKED;

(2) All appointments issued under said insurance agent license are hereby VOID;
(3) The Defendant shall transact no further business in the Commonwealth of Virginia as an insurance agent or as a surplus lines broker;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent or as a surplus lines broker in the Commonwealth of
Virginia prior to one (1) year from the date of the Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00122
JUNE 3, 2009

COMMONWEALTH OF VIRGINTA

At the relation of the

STATE CORPORATION COMMISSION
v.

AMERIN GUARANTY CORPORATION,
Defendant

IMPAIRMENT ORDER

Amerin Guaranty Corporation ("Defendant"), a foreign corporation domiciled in the State of Illinois and licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, is required to maintain minimum capital of One
Million Dollars ($1,000,000) and minimum surplus of Three Million Dollars ($3,000,000).

Section 38.2-1036 of the Code of Virginia provides, that if the Commission finds an impairment of the required minimum surplus of any foreign
insurer, the Commission may order the insurer to eliminate the impairment and restore the minimum surplus to the amount required by law and may prohibit
the insurer from issuing any new policies in the Commonwealth of Virginia while the impairment of its surplus exists.
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The Quarterly Statement of the Defendant, dated March 31, 2009, and filed with the Commission's Bureau of Insurance, indicates capital of
$5,625,456 and surplus of negative $1,392,027.

THEREFORE, IT IS ORDERED THAT, on or before September 4, 2009, the Defendant eliminate the impairment in its surplus and restore
the same to at least $3,000,000 and advise the Commission of the accomplishment thereof by affidavit of the Defendant's president or other authorized
officer.

IT IS FURTHER ORDERED THAT the Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia
while the impairment of the Defendant's surplus exists and until further order of the Commission.

CASE NO. INS-2009-00124
JUNE 16, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

Ex Parte: In the matter of Adopting Revisions to the Rules Establishing Standards for Companies Deemed to be in Hazardous Financial
Condition

ORDER TO TAKE NOTICE

Section 12.1-13 of the Code of Virginia provides that the State Corporation Commission ("Commission") shall have the power to promulgate
rules and regulations in the enforcement and administration of all laws within its jurisdiction, and § 38.2-223 of the Code of Virginia provides that the
Commission may issue any rules and regulations necessary or appropriate for the administration and enforcement of Title 38.2 of the Code of Virginia.

The rules and regulations issued by the Commission pursuant to § 38.2-223 of the Code of Virginia are set forth in Title 14 of the Virginia
Administrative Code. A copy may also be found at the Commission's website: http:/www.scc.virginia.gov/case.

The Bureau of Insurance ("Bureau") has submitted to the Commission proposed revisions to the rules set forth in Chapter 290 of Title 14 of the
Virginia Administrative Code entitled "Rules Establishing Standards for Companies Deemed to be in Hazardous Financial Condition" which amend the rules
at 14 VAC 5-290-10 through 14 VAC 5-290-50 ("Rules").

The proposed revisions to the regulations are based on the National Association of Insurance Commissioners' adoption in September 2008 of
revisions to the Model Regulation to Define Standards and Commissioner's Authority for Companies Deemed to be in Hazardous Financial Condition.

The Commission is of the opinion that the proposed revisions submitted by the Bureau and set out at 14 VAC 5-290-10 through
14 VAC 5-290-50 should be considered for adoption with an effective date of September 15, 2009.

IT IS THEREFORE ORDERED THAT:

(1) The proposed revisions to "Rules Establishing Standards for Companies Deemed to be in Hazardous Financial Condition," which amend the
Rules at 14 VAC 5-290-10 through 14 VAC 5-290-50, be attached and made a part hereof.

(2) All interested persons who desire to comment in support of or in opposition to, or request a hearing to oppose the adoption of the proposed
revised Rules shall file such comments or hearing request on or before July 24, 2009, in writing, with Joel H. Peck, Clerk, State Corporation Commission,
c/o Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, and shall refer to Case No. INS-2009-00124. Interested persons desiring to
submit comments electronically may do so by following the instructions available at the Commission's website: http://www.scc.virginia.gov/case.

(3) If no written request for a hearing on the proposed revised Rules is filed on or before July 24, 2009, the Commission, upon consideration of
any comments submitted in support of or in opposition to the proposed revisions to the Rules, may adopt the revised Rules as submitted by the Bureau.

(4) The Commission's Division of Information Resources forthwith shall cause a copy of this Order, together with the proposed revisions to the
Rules, to be forwarded to the Virginia Registrar of Regulations for appropriate publication in the Virginia Register of Regulations and shall make available
this Order and the attached proposed revisions to the Rules on the Commission's website, http://www.scc.virginia.gov/case.

(5) AN ATTESTED COPY hereof, together with a copy of the proposed revised Rules, shall be sent by the Clerk of the Commission to the
Bureau, ¢/o Douglas C. Stolte, Deputy Commissioner, who forthwith shall give further notice of the proposed adoption of the revised Rules by mailing a
copy of this Order, together with the proposed revised Rules, to all licensed insurers and certain interested parties designated by the Bureau.

(6) The Bureau shall file with the Clerk of the Commission an affidavit of compliance with the notice requirements of Ordering Paragraph (5)
above.

NOTE: A copy of Attachment A entitled "Rules Establishing Standards for Companies Deemed to be in Hazardous Financial Condition" is on
file and may be examined at the State Corporation Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East
Main Street, Richmond, Virginia.
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CASE NO. INS-2009-00124
OCTOBER 29, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

Ex parte: In the matter of Adopting Amendments to the Rules Establishing Standards for Companies Deemed to be in Hazardous Financial
Condition

ORDER ADOPTING RULES

By Order To Take Notice entered June 16, 2009, all interested persons were ordered to take notice that subsequent to July 24, 2009, the State
Corporation Commission ("Commission") would consider the entry of an order adopting amendments to the regulations entitled Rules Establishing
Standards for Companies Deemed to be in Hazardous Financial Condition ("Rules"), proposed by the Bureau of Insurance ("Bureau") which amend the
Rules at 14 VAC 5-290-10 through 14 VAC 5-290-50, unless on or before July 24, 2009, any person objecting to the adoption of the proposed amendments
to the Rules filed a request for a hearing with the Clerk of the Commission ("Clerk").

The Order to Take Notice also required all interested persons to file their comments in support of or in opposition to the proposed amendments to
the Rules on or before July 24, 2009.

No request for a hearing was filed with the Clerk. By letter dated July 24, 2009, the American Council of Life Insurers filed comments with the
Clerk. Title Resources Guaranty Company filed electronic comments with the Clerk on July 24, 2009.

On October 20, 2009, the Bureau filed with the Clerk its response to the comments filed in this matter.

The Bureau does not recommend further changes to the proposed amendments to the Rules and further recommends that the amendments to the
Rules be adopted as proposed.

THE COMMISSION, having considered the Bureau's recommendation, is of the opinion that the attached amendments to the Rules should be
adopted.

Accordingly, IT IS ORDERED THAT:

(1) The amendments to the regulations entitled "Rules Establishing Standards for Companies Deemed to be in Hazardous Financial Condition" at
14 VAC 5-290-10 through 14 VAC 5-290-50, which are attached hereto and made a part hereof, should be, and they are hereby, ADOPTED to be effective
December 7, 2009.

(2) AN ATTESTED COPY hereof, together with a copy of the proposed new regulations, shall be sent by the Clerk of the Commission to the
Bureau in care of Deputy Commissioner Douglas C. Stolte, who forthwith shall give further notice of the proposed adoption of the new regulations by
mailing a copy of this Order, together with the proposed new regulations, to all licensed insurers and certain interested parties designated by the Bureau.

(3) The Commission's Division of Information Resources forthwith shall cause a copy of this Order, together with the attached regulations, to be
forwarded to the Virginia Registrar of Regulations for appropriate publication in the Virginia Register of Regulations.

(4) The Commission's Division of Information Resources shall make available this Order and the adopted regulations on the Commission's
website, http://www.scc.virginia.gov/case.

(5) The Bureau shall file with the Clerk of the Commission an affidavit of compliance with the notice requirements of Ordering Paragraph (2)
above.

NOTE: A copy of Attachment A entitled "Rules Establishing Standards for Companies Deemed to be in Hazardous Financial Condition" is on
file and may be examined at the State Corporation Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East
Main Street, Richmond, Virginia.

CASE NO. INS-2009-00127
JULY 13, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

NEW MILLENNIUM TITLE GROUP, LLC,
Defendant

SETTLEMENT ORDER

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 6.1-2.26 of the Code of Virginia, as well as
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14 VAC 5-395-30, by providing escrow, closing or settlement services in the Commonwealth of Virginia without being properly registered as a settlement
agent with the Virginia State Bar.

The Commission is authorized by § 6.1-2.27 of the Code of Virginia to impose certain monetary penalties and to suspend or revoke the
Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the Defendant has committed the aforesaid alleged
violations of Chapter 1.3 (§ 6.1-2.19 et seq.) of Title 6.1 of the Code of Virginia.

The Commission is also authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue
cease and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violations.

The Defendant has been advised of its right to a hearing in this matter, whereupon the Defendant, without admitting any violation of Virginia law,
has made an offer of settlement to the Commission wherein the Defendant has tendered to the Commonwealth of Virginia the sum of Five Thousand Dollars
($5,000) and waived its right to a hearing.

The Bureau of Insurance has recommended that the Commission accept the offer of settlement of the Defendant pursuant to the authority granted
the Commission in § 12.1-15 of the Code of Virginia.

NOW THE COMMISSION having considered the record herein, the offer of settlement of the Defendant, and the recommendation of the
Bureau of Insurance, is of the opinion that the Defendant's offer should be accepted.

IT IS THEREFORE ORDERED THAT:
(1) The offer of the Defendant in settlement of the matter set forth herein be, and it is hereby, accepted; and

(2) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00135
JUNE 19, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

HOWARD FARBER,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-1826 B of the Code of Virginia by
failing to report to the Commission within 30 days the facts and circumstances regarding his criminal conviction.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of his right to a hearing before the Commission in this matter by certified letter dated April 22, 2009, and mailed
to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of his right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 38.2-1826 B of the Code of Virginia by failing to report to the
Commission within 30 days the facts and circumstances regarding his criminal conviction.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent in the Commonwealth of Virginia are hereby
REVOKED;

(2) All appointments issued under said licenses are hereby VOID;
(3) The Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to five years
from the date of this Order;
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(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00136
JUNE 29, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

JOHN JOSEPH TAAFFE,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated § 38.2-1826 C and subsection 1 of
§ 38.2-1831 of the Code of Virginia by failing to report to the Commission within thirty (30) days an administrative action that was taken against him by the
State of Wisconsin, and by providing materially incorrect, misleading, incomplete or untrue information in his license application filed with the Commission.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violations.

The Defendant has been notified of his right to a hearing before the Commission in this matter by certified letter dated May 13, 2009, and mailed
to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of his right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent.

THE COMMISSION is of the opinion and finds that the Defendant has violated § 38.2-1826 C and subsection 1 of § 38.2-1831 of the Code of
Virginia by failing to report to the Commission within thirty (30) days an administrative action that was taken against him by the State of Wisconsin; and by
providing materially incorrect, misleading, incomplete or untrue information in his license application filed with the Commission.

IT IS THEREFORE ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent in the Commonwealth of Virginia are hereby
REVOKED;

(2) All appointments issued under said licenses are hereby VOID;
(3) The Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to one (1) year
from the date of this Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.
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CASE NO. INS-2009-00140
JUNE 23, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

TRIAD GUARANTY INSURANCE CORPORATION,
Defendant

IMPAIRMENT ORDER

Triad Guaranty Insurance Corporation ("Defendant"), a foreign corporation domiciled in the State of Illinois and licensed by the State
Corporation Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, is required to maintain minimum capital
of One Million Dollars ($1,000,000) and minimum surplus of Three Million Dollars ($3,000,000).

Section 38.2-1036 of the Code of Virginia ("Code") provides, that if the Commission finds an impairment of the required minimum surplus of
any foreign insurer, the Commission may order the insurer to eliminate the impairment and restore the minimum surplus to the amount required by law and
may prohibit the insurer from issuing any new policies in the Commonwealth of Virginia while the impairment of its surplus exists.

Section 38.2-1301 of the Code provides that an insurer licensed in Virginia must file its quarterly statement in accordance with accounting
practices and procedures manuals adopted by the National Association of Insurance Commissioners ("NAIC").

The Quarterly Statement of the Defendant, dated March 31, 2009, and filed with the Commission's Bureau of Insurance, indicates capital of
Three Million Five Hundred Thousand Dollars ($3,500,000) and surplus of Three Hundred Eighty-nine Million Eight Hundred Twenty-seven Thousand
Ninety-two Dollars ($389,827,092).

Page 6 of the Quarterly Statement, entitled Notes to Financial Statements, reflects the use of an accounting practice prescribed by the Defendant's
domestic regulator that is not in accordance with the NAIC's accounting practices and procedures. Therefore, under Virginia law the Defendant's surplus
must be decreased by Four Hundred Eighty-five Million Four Hundred Ninety-five Thousand One Hundred Eighty-five Dollars ($485,495,185), the value of
the prescribed practice.

This adjustment results in a surplus of negative Ninety-six Million One Hundred Sixty-eight Thousand Ninety-three Dollars ($96,168,093).

THEREFORE, IT IS ORDERED THAT, on or before September 23, 2009, the Defendant eliminate the impairment in its surplus and restore
the same to at least $3,000,000 and advise the Commission of the accomplishment thereof by affidavit of the Defendant's president or other authorized
officer.

IT IS FURTHER ORDERED THAT the Defendant shall issue no new contracts or policies of insurance in the Commonwealth of Virginia
while the impairment of the Defendant's surplus exists and until further order of the Commission.

CASE NO. INS-2009-00142
DECEMBER 2, 2009

APPLICATION OF
NATIONAL COUNCIL ON COMPENSATION INSURANCE, INC.

For revisions of advisory loss costs and assigned risk workers' compensation insurance rates
FINAL ORDER

On July 17, 2009, the National Council on Compensation Insurance, Inc. ("NCCI" or "Applicant"), filed an application with the State Corporation
Commission ("Commission") for approval of certain changes applicable to voluntary market advisory loss costs and assigned risk rates and rating values for
new and renewal workers' compensation insurance policies becoming effective on or after April 1, 2010 ("Application"). The Application consists of two
separate filings: a voluntary market loss cost filing and an assigned risk market rate filing. The voluntary loss cost filing addresses two categories of
workers' compensation classifications: (i) industrial classifications, including coal mine classifications, and (ii) federal ("F") classifications. The assigned
risk rate filing addresses the same two categories. On August 11, 2009, NCCI submitted amended pages to correct certain calculation errors in the original
application.

With respect to voluntary loss costs, NCCI's application, as amended, proposed an overall increase of 3.0% for industrial classifications; an
increase of 4.4% for F classifications; an increase of 17.6% for the surface coal mine classification; and an increase of 1.7% for the underground coal mine
classification.

With respect to assigned risk rates, NCCI's application, as amended, proposed an overall increase of 1.1% for industrial classifications; an
increase of 4.1% for F classifications; an increase of 18.1% for the surface coal mine classification; and an increase of 4.2% for the underground coal mine
classification.

Martin H. Wolf ("Wolf") and Jay A. Rosen ("Rosen") filed direct testimony and exhibits on behalf of the Applicant. In its testimony, NCCI
recommended two changes to the current methodology upon which the voluntary loss costs, assigned risk rates, and rating values are based. These changes
reflect comments provided by other working group participants during working group sessions. First, NCCI recommended excluding policies with standard
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premium in excess of $500,000 from the experience rating off-balance. Second, NCCI recommended revising the methodology used in calculating loss costs
and assigned risk rates for individual classifications and certain parameters that are required to determine the experience modifications of individual
employers.

Specifically, NCCI proposed material changes to the methodology used to distribute the industry group change to component classifications.
These changes included revisions to the following: (i) the manner by which data is partitioned for analysis; (ii) the manner by which the value of individual
claims data is limited to prevent large claims from distorting results for individual classes; and (iii) the manner by which the expected cost of claims above
the limit applied to individual claims is accounted for in the class ratemaking process.' NCCI also implemented material changes to calculating the
Expected Loss Rates and Discount Ratios, which are two key parameters used to determine the experience modification.

On August 7, 2009, the Commission entered an Order Scheduling Hearing, wherein the Commission docketed the case; required publication of
the notice of the proceeding; outlined a procedural schedule that provided respondents with the opportunity to participate and file testimony and exhibits; and
scheduled an evidentiary hearing to investigate whether the rates and advisory loss costs set forth in the Application are excessive, inadequate, or unfairly
discriminatory and if there were any other issues subject to investigation.

On August 12, 2009, the Iron Workers Employers Association and the Washington Construction Employers Association (collectively,
"Respondents") filed their Notice of Participation. On August 28, 2009, the Office of the Attorney General's Division of Consumer Counsel ("Consumer
Counsel") filed its Notice of Participation.

On September 25, 2009, Scott J. Lefkowitz ("Lefkowitz"), David C. Parcell ("Parcell"), and Glenn A. Watkins ("Watkins") filed direct testimony
and exhibits on behalf of the Bureau of Insurance ("Bureau" or "Staff"). In his testimony, the Bureau supported NCCI's proposed increases to the voluntary
loss costs. With respect to the assigned risk rates, the Bureau recommended the following: (i) an increase of 3.5 % for the industrial classifications
compared to a 1.1% increase proposed by NCCI; (ii) an increase of 6.7% for F classifications compared to a 4.1% increase proposed by NCCI; (iii) an
increase of 20.9% for the surface coal mine classification compared to an 18.1% increase proposed by NCCI; and (iv) an increase of 6.6% for the
underground coal mine classification compared to a 4.2% increase proposed by NCCI.

The discrepancy between the Bureau's and NCCI's proposed increases to the assigned risk rates is attributable to the Bureau's adoption of profit
and contingencies provisions that incorporate updated financial data.® This resulted in a 3.00% increase in the profit and contingencies provision for
industrial classifications, F classifications, and the traumatic portion for coal classifications 1005 and 1016 compared to a 1.39% increase proposed by
NCCI. It also resulted in a 4.00% increase in the profit and contingencies provision for the occupational disease portion for coal classifications 1005 and
1016 compared to a 3.16% increase proposed by NCCI.

The Bureau concluded that with the exception of the two recommended changes discussed in its direct testimony, NCCI applied the
Commission's currently approved methodology to determine: (i) voluntary loss costs for the industrial classifications and F classifications, and (ii) assigned
risk rates for industrial classifications and F classifications. Additionally, the Bureau concluded that NCCI used currently approved methodology to
determine the traumatic component of voluntary loss costs and assigned risk rates for coal mine classifications. The Bureau indicated that the changes to the
methodology recommended by NCCI were discussed and agreed to by the working group.*

John H. Schlecht ("Schlecht") filed direct testimony and supplemental testimony on behalf of the Respondents on September 24, 2009 and
October 14, 2009, respectively. Consumer Counsel did not file testimony in this proceeding.

On October 8, 2009, Rosen filed rebuttal testimony in which he indicated that he accepted the Bureau's revised profit and contingencies
provisions and the resulting changes to the assigned risk rates.

On October 15, 2009, the Bureau and NCCI filed a Joint Pre-Trial Motion for Approval of Stipulation to Admit Testimony ("Joint Pre-Trial
Motion") requesting that the testimony and exhibits of witnesses Wolf, Parcell, and Watkins be admitted into the record without personal appearances or
verification by those witnesses at the hearing. The Commission entered an Order granting the Joint Pre-Trial Motion on October 16, 2009.

On October 20, 2009, the hearing was held in the Commission's courtroom in Richmond, Virginia, to consider the Application. Charles H.
Tenser, Esquire, appeared on behalf of NCCI; Scott A. White, Esquire, appeared on behalf of the Bureau; Ashley B. Macko, Esquire, appeared on behalf of
Consumer Counsel; and Fred H. Codding, Esquire, appeared on behalf of the Respondents. No public witnesses addressed the Application.

Rosen testified on behalf of NCCI. He supported NCCI's proposed loss costs for the voluntary market and rates for the assigned risk market as
revised based on the Bureau's updated analysis for the profit and contingencies provisions.’

Lefkowitz testified on behalf of the Bureau. He indicated that there were no issues of disagreement between NCCI and the Bureau. He further
indicated that based on his review of the data provided by NCCI, the changes to the class ratemaking methodology will result in more equitable class rates

! Direct Testimony of Scott J. Lefkowitz at 17-18.
*Id. at 25.

3 Pursuant to Case No. INS-2000-00160, the Commission requires that financial data be updated subsequent to the filing of the Application if such updating
"results in a change of at least plus or minus one half of one percent to the profit and contingency factor." The Bureau's updates in this case resulted in
calculated profit and contingencies provisions that are beyond the 50 basis point standard. Direct testimony of Glenn A. Watkins at 6 and 9.

* The working group, consisting of representatives of NCCI, the Bureau, Consumer Counsel, and the Respondents, was established pursuant to a prior
Commission order. At the hearing, Lefkowitz clarified that while each of the actuaries in the working group had agreed to the methodology changes, the
Respondents had not affirmatively agreed to the new class ratemaking methodology. Tr. at 48.

° Tr. at 20-21.
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and class loss costs.® He recommended that the changes be approved subject to continued evaluation by the working group to confirm the accuracy and
appropriateness of the agreed-upon hazard groupings and excess ratios.’

Schlecht testified on behalf of the Respondents and expressed concern over the potential impact to certain construction employers if the changes
to the class ratemaking methodology and experience rating parameters are approved.®

The Commission has considered the record in its entirety, including the Application, the pre-filed testimony and rebuttal testimony, the Joint
Pre-Trial Motion to stipulate certain witnesses' testimony, and the evidence and exhibits presented at the hearing. We note that the change in ratemaking
methodology was agreed to by almost all of the participants in the working group, that this methodology is new, and that Virginia is among the first states to
implement this methodology. Under the circumstances, we direct the working group to focus on, among other issues, the actual impact of this new
methodology and compare the effects it renders to those that would result from the old methodology. This information shall be presented to the Commission
in the next proceeding.

Accordingly, IT IS ORDERED THAT:
(1) The proposal by NCCI to exclude policies with standard premium in excess of $500,000 from the experience rating off-balance is approved.

(2) The proposal by NCCI to change the methodology used to calculate loss costs and assigned risk rates for individual classifications is
approved.

(3) The proposal by NCCI to change the methodology used to calculate certain parameters that are required to determine the experience
modifications of individual employers is approved.

(4) The working group, in addition to its ongoing activities, shall monitor the appropriateness and impact of the change to the methodology used
to calculate loss costs and assigned risk rates for individual classifications and the impact of the change to the methodology used to calculate certain
parameters that are required to determine the experience modifications of individual employers and present this information in the next proceeding for the
approval of changes applicable to voluntary market advisory loss costs and assigned risk rates and rating values for new and renewal workers' compensation
insurance policies.

(5) The profit and contingencies provision of 1.39% underlying assigned risk rates for industrial classifications, F classifications, and the
traumatic portion of assigned risk rates for coal classifications 1005 and 1016 as proposed by NCCI in its application is disapproved; and, in lieu thereof, a
profit and contingencies provision of 3.00% shall be employed.

(6) The profit and contingencies provision of 3.16% underlying the occupational disease portion of assigned risk rates for coal classifications
1005 and 1016 as proposed by NCCI in its application is disapproved; and, in lieu thereof, a profit and contingencies provision of 4.00% shall be employed.

(7) NCCI shall revise its proposed assigned risk rates as follows: (i) an overall increase of 3.5% to the assigned risk rates for industrial
classifications; (ii) an increase of 6.7% to assigned risk rates for the F classifications; (iii) an increase of 20.9% to the surface coal mine classification
assigned risk rate; and (iv) an increase of 6.6% to the underground coal mine classification assigned risk rate.

(8) Except as otherwise ordered herein, the proposed revisions to voluntary loss costs, assigned risk rates, minimum premiums, rating values,
rules, and supplementary rate information for writing workers' compensation insurance that have been filed by NCCI in this proceeding on behalf of its
members and subscribers shall be, and they are hereby, APPROVED, for use with respect to new and renewal policies effective on or after April 1, 2010.

(9) On or before June 1, 2010, NCCI, the Bureau, Consumer Counsel, and the Respondents in this proceeding, shall endeavor to recommend
jointly to the Commission a proposed schedule for any year 2010 voluntary loss cost/assigned risk rate revision proceeding before the Commission. The
proposed schedule shall address: (i) "pre-filing" of any discovery requests by the Bureau, Consumer Counsel, and any other parties; (ii) the date on which
NCCI proposes to file with the Commission any voluntary loss cost/assigned risk rate revision application and its direct testimony; (iii) the date on which
NCCI proposes to file its responses to pre-filed discovery requests; (iv) the dates for the pre-filing of the direct testimony of the Bureau, Consumer Counsel,
and any respondents; (v) the date for filing by NCCI of its rebuttal testimony; and (vi) the date of any proposed hearing before the Commission.

(10) NCCI and any other person(s) participating in future voluntary loss costs and assigned risk rate application proceedings before the
Commission, when proposing methodologies or data sources that are different from the methodologies or data sources upon which then current voluntary
loss costs and/or assigned risk rates or rating values are based, shall be required to disclose the impact on voluntary loss costs and/or assigned risk rates or
rating values of the change, employing both the methodology it proposes to replace as well as the newly proposed methodology.

®Tr. at 67.
" Tr. at 65-67.

8 Tr. at 85-86.
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CASE NO. INS-2009-00144
SEPTEMBER 22, 2009

COMMONWEALTH OF VIRGINIA

At the relation of the

STATE CORPORATION COMMISSION
v.

DAVID BRYAN GREEN,
Defendant

ORDER REVOKING LICENSE

Based on an investigation conducted by the Bureau of Insurance, it is alleged that the Defendant, duly licensed by the State Corporation
Commission ("Commission") to transact the business of insurance in the Commonwealth of Virginia, violated subsection 1 of § 38.2-1831 of the Code of
Virginia by providing materially incorrect, misleading, incomplete or untrue information in his license application filed with the Commission.

The Commission is authorized by §§ 38.2-218, 38.2-219, and 38.2-1831 of the Code of Virginia to impose certain monetary penalties, issue cease
and desist orders, and suspend or revoke the Defendant's license upon a finding by the Commission, after notice and opportunity to be heard, that the
Defendant has committed the aforesaid alleged violation.

The Defendant has been notified of his right to a hearing before the Commission in this matter by certified letter dated July 13, 2009, and mailed
to the Defendant's address shown in the records of the Bureau of Insurance.

The Defendant, having been advised in the above manner of his right to a hearing in this matter, has failed to request a hearing and has not
otherwise communicated with the Bureau of Insurance.

The Bureau of Insurance, upon the Defendant's failure to request a hearing, has recommended that the Commission enter an order revoking all of
the Defendant's licenses to transact the business of insurance in the Commonwealth of Virginia as an insurance agent.

THE COMMISSION is of the opinion and finds that the Defendant has violated subsection 1 of § 38.2-1831 of the Code of Virginia by
providing materially incorrect, misleading, incomplete or untrue information in his license application filed with the Commission.

Accordingly, IT IS ORDERED THAT:

(1) The licenses of the Defendant to transact the business of insurance as an insurance agent in the Commonwealth of Virginia are hereby
REVOKED;

(2) All appointments issued under said licenses are hereby VOID;
(3) The Defendant transact no further business in the Commonwealth of Virginia as an insurance agent;

(4) The Defendant shall not apply to the Commission to be licensed as an insurance agent in the Commonwealth of Virginia prior to sixty (60)
days from the date of this Order;

(5) The Bureau of Insurance shall cause a copy of this Order to be sent to every insurance company for which the Defendant holds an
appointment to act as an insurance agent in the Commonwealth of Virginia; and

(6) The papers herein be placed in the file for ended causes.

CASE NO. INS-2009-00146
JUNE 25, 2009

COMMONWEALTH OF VIRGINIA
At the relation of the
STATE CORPORATION COMMISSION

Ex Parte: In the matter of Adopting Revisions to the Rules Governing Insurance Holding Companies

ORDER TO TAKE NOTICE

Section 12.1-13 of the Code of Virginia provides that the State Corporation Commission ("Commission") shall have the power to promulgate
rules and regulations in the enforcement and administration of all laws within its jurisdiction, and § 38.2-223 of the Code of Virginia provides that the
Commission may issue any rules and regulations necessary or appropriate for the administration and enforcement of Title 38.2 of the Code of Virginia.

The rules and regulations issued by the Commission pursuant to § 38.2-223 of the Code of Virginia are set forth in Title 14 of the Virginia
Administrative Code. A copy may also be found at the Commission's website: http:/www.scc.virginia.gov/case.

The Bureau of Insurance ("Bureau") has submitted to the Commission proposed revisions to rules set forth in Chapter 260 of Title 14 of the
Virginia Administrative Code entitled "Rules Governing Insurance Holding Companies" ("Rules") which amend the Rules at 14 VAC 5-260-40,
14 VAC 5-260-60, 14 VAC 5-260-70, and 14 VAC 5-260-90.
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The proposed revisions to the Rules are necessary due to the passage of Senate Bill 1352 during the 2009 General Assembly session, which
amends § 38.2-1329 of the Code of Virginia, effective July 1, 2009.

The Commission is of the opinion that the proposed revisions submitted by the Bureau and set out in the Rules at 14 VAC 5-260-40,
14 VAC 5-260-60, 14 VAC 5-260-70, and 14 VAC 5-260-90 should be considered for adoption with a proposed effective date of September 30, 2009.

IT IS THEREFORE ORDERED THAT:

(1) The proposed revisions to "Rules Governing Insurance Holding Companies" which amend the Rules at 14 VAC 5-260-40, 14 VAC 5-260-60,
14 VAC 5-260-70, and 14 VAC 5-260-90, be attached hereto and made a part hereof.

(2) The Commission's Division of Information Resources forthwith shall cause a copy of this Order, together with the proposed revisions to the
Rules, to be forwarded to the Virginia Registrar of Regulations for appropriate publication in the Virginia Register of Regulations and shall make available
this Order and the attached proposed revisions to the Rules on the Commission's website, http://www.scc.virginia.gov/case.

(3) All interested persons who desire to comment in support of or in opposition to, or request a hearing to oppose the adoption of the proposed
revised Rules shall file such comments or hearing request on or before August 14, 2009, in writing, with Joel H. Peck, Clerk, State Corporation Commission,
c/o Document Control Center, P.O. Box 2118, Richmond, Virginia 23218, and shall refer to Case No. INS-2009-00146. Interested persons desiring to
submit comments electronically may do so by following the instructions available at the Commission's website: http://www.scc.virginia.gov/case.

(4) If no written request for a hearing on the proposed revised Rules is filed on or before August 14, 2009, the Commission, upon consideration
of any comments submitted in support of or in opposition to the proposed revisions to the Rules, may adopt the revised Rules as submitted by the Bureau.

(5) AN ATTESTED COPY hereof, together with a copy of the proposed revised Rules, shall be sent by the Clerk of the Commission to the
Bureau of Insurance in care of Deputy Commissioner Douglas C. Stolte, who forthwith shall give further notice of the proposed adoption of the revised
Rules by mailing a copy of this Order, together with the proposed revised Rules, to all licensed insurers, burial societies, fraternal benefit societies, health
maintenance organizations, and certain interested parties designated by the Bureau.

(6) The Bureau shall file with the Clerk of the Commission an affidavit of compliance with the notice requirements of Ordering Paragraph (5)
above.

NOTE: A copy of Attachment A entitled "Rules Governing Insurance Holding Companies" is on file and may be examined at the State
Corporation Commission, Clerk's Office, Document Control Center, Tyler Building, First Floor, 1300 East Main Street, Richmond, Virginia.

CASE NO. I