
EXTERNAL REVIEW ELIGIBILITY PROCESS 
(ALL CASES) 
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IRO (CP sends info 
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request 

Carrier sends 
info used to 
make 
determination to 
Commission 

Commission notifies CP 
& carrier of eligibility 
determination 

Is 
request 
eligible?

End 

Commission 
makes a 
determination 

The Bureau of Insurance has 
developed this document for guidance 
only.  It should not be used for 
compliance with or as a substitute for 
state or federal statute or regulation 
requirements. 
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