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The Compliance Connection is pub-
lished quarterly and is part of the Bu-
reau’s efforts to improve communication
It is
distributed to Virginia mortgage, con-
sumer finance and industrial loan asso-
ciation licensees, and other interested

with the companies we regulate.

parties. It is the licensee’s responsibility
to read this newsletter and to be familiar
with the positions and interpretations
stated herein.

Suggestions and comments concerning
the newsletter or its contents should be
addressed to the Bureau at P.O. Box
640, Richmond, VA 23218-0640 or via

email at bfiquestions@scc.virginia.gov.
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Surety Bond Issues:

Section 6.1-413 of the Code of Virginia requires mortgage licensees to continuously
maintain a surety bond during the period of licensure.

In the event that the Bureau receives a cancellation notice from a surety, our office
sends a notification letter to the licensee. 1f the Bureau does not subsequently re-
ceive a satisfactory replacement bond or reinstatement notice by the cancellation
date, the Bureau will notify the licensee that it will be seeking license revocation.
Close attention must be paid to the deadlines specified in the Bureau’s letters. Licen-
sees are responsible for following up with sureties to make sure the required docu-
ments make it to our office within the designated timeframe. Even though you may
have paperwork in progress, we will proceed with license revocation unless our of-
fice is furnished with sufficient written proof of bond coverage; a phone call will not
suffice in this instance.

The original replacement bond (with attached power of attorney) should be closely
reviewed before mailing it to our office to ensure the following:

e The name of the principal on the bond exactly matches the licensee’s name as it
appears on the license issued by the Bureau

e All required signatures are included on the second page of the bond

e The effective date of the replacement bond is on or before the cancellation date
of the previous bond; there can be no lapse in coverage

Yearly continuation certificates, as well as riders indicating address changes, are not
required by our office. However, if a company changes its name, a bond rider re-
flecting the new name must be submitted.

Use of Trade Names by Licensees:

Upon request, mortgage lenders and brokers are allowed to use one trade name (also
known as a fictitious name) to conduct business in Virginia, provided the trade name
appears on its Virginia mortgage lender/broker license(s). A request from a sole pro-
prietorship must be accompanied by evidence of registration of the trade name with
the circuit court(s) where the business will be conducted. A request from a limited
partnership, corporation, or limited liability company must be accompanied by evi-
dence that the licensee filed the trade name with the Clerk's Office of the Virginia
State Corporation Commission pursuant to Section 59.1-70 of the Code of Virginia.
A request to add a trade name to the license should be addressed to Deputy Com-
missioner Nicholas C. Kyrus, Bureau of Financial Institutions, P. O. Box 640, Rich-
mond Virginia 23218. The Clerk's Office telephone number is (804) 371-9733 and
their Web site is http://www.scc.virginia.gov/division/clk .
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Protecting Personal Information: Five Steps for Business

By Lesley Fair
What’s in your file cabinet right now? Tax records? Payroll e  Scale down. Keep only what you need for your busi-
information? And what’s on your computer system? Finan- ness. That old business practice of holding on to every
cial data from your suppliers? Credit card numbers from scrap of paper is “so 20th century.” These days, if you
your customers? To a busy marketer, those documents are an don’t have a legitimate business reason to have sensitive
everyday part of doing business. But in the hands of an iden- information in your files or on your computer, don’t keep
tity thief, they’re tools for draining bank accounts, opening it.

bogus lines of credit, and going on the shopping spree of a
lifetime — at the expense of your company, your employees,
and the customers who trust you.

e Lockit. Protect the information you keep. Be cogni-
zant of physical security, electronic security, employee

training, and the practices of your contractors and affili-
Sophisticated hack attacks make the headlines, but many se- ates.

curity breaches could be prevented by commonsense meas-

ures that cost companies next to nothing. That’s why the * Pitchit. Properly diSPQS? of what you no longer need.
Federal Trade Commission (FTC) has published Protecting Make sure papers containing personal information are
Personal Information: A Guide for Business, a plain-language shredded, burnpd or pulYerlzed so they can’t be recon-
handbook with practical tips on securing sensitive data. The structed by an identity thief.

specifics depend on the size of your company and the kind of
information you have, but the basic principles
remain the same. Whether you work for a
multinational powerhouse with branches
around the world or a start-up based in a home
office, a sound information security plan is
built on these five key practices:

e Plan ahead. Draft a plan to respond to security inci-
dents. Designate a senior member of your team
to create an action plan before a breach hap-
pens.

Get your copy of Protecting Personal Informa-
tion: A Guide for Business at
www.ftc.gov/infosecurity. While you’re there,
download copies for your IT manager, your
human resources department, your sales staff,
and anyone else who comes in contact with cus-
tomer or employee information.

e Take stock. Know what personal infor-
mation you have in your files and on your
computer. Understand how personal in-
formation moves into, through, and out of

your business and who has access — or
could have access to it. Lesley Fair is an attorney in the FT'C’s Bureau of Consumer
Protection who specializes in business compliance.

Income Verification Express Service (IVES) Processing

In October 2006, the Internal Revenue Service began the Income Verification Express Service (IVES) program, offering
electronic delivery of IRS transcripts and records available upon submission of IRS Form 4506-T, Reguest for Transcript of Tax
Return.

IVES provides two-business day processing and delivery of return transcripts. The new service replaces the existing process
that required manual pick-up and delivery of transcripts from the IRS Return and Income Verification Services (RAIVS)
units located across the country.

The new service automates the delivery portion of the process. Customers must now log on to www.IRS.gov to retrieve
their requested transcripts from a secure mailbox located on the e-Services electronic platform.

The “front end” of the process remains the same. Customers will still need to fax the signed Form 4506-T, Request for
Transcript of Tax Return, to one of the three designated RAIVS units (Andover, Cincinnati, or Ogden campuses).

For details on participation in the IVES program and submission of requests, including fees and payments, please refer to
www.IRS.gov (keyword IVES).

(Source: Internal Revenue Service)
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License Update

The following is a list of companies that have surrendered their license, had their license revoked, had an application denied, or
paid a fine since August 15, 2007. This list should be helpful to keep track of companies with which you do business. These lists
are accurate as of November 15, 2007. Call the Bureau if you have a question concerning a recent denial, surrender or regulatory
action taken by the Commission. A list of current mortgage licensees is available on our Web site.

Mortgage Licenses Surrendered

MB-2360 Your Motrtgage Company, LLC - 8/15/07 MB-2207 U.S. Mottgage Brokers, Inc. - 9/1/07
MIL-628 People's Choice Home Loan, Inc. - 8/15/07 MB-3470 Prime Lenders, LL.C - 9/1/07
MLB-895 First Magnus Financial Corporation d/b/a Charter MLB-1236 OptAmerica Mortgage, Inc. - SURRENDERED ITS
Funding - 8/16/07 LENDER AUTHORITY 9/4/07 - NOW LICENSED
AS MB-4102

MB-2135 TNT Mortgage, LLC - 8/17/07
) ) ML-579 Alta Financial Mortgage Company d/b/a Alta Financial
MB-3063 Capital Savings & Mortgage, LLC - 8/17/07 Mortgage - 9/4/07
MILB-1187 Premier Home Lending, Inc —- SURRENDERED
ITS LENDER AUTHORITY 8/20/07- NOW LI-
CENSED AS MB-4117 MB-2830 Wholesale Mortgage Company, Inc. d/b/a Wholesale
Mottgage - 9/4/07

MLB-887 Alta Financial Cotporation - 9/4/07

MLB-949 1st Nations Mortgage Corporation - SURRENDERED
ITS LENDER AUTHORITY 8/20/07 — NOW LI- MB-1182 Home Acceptance Cotrporation - 9/4/07

CENSED AS MB-4041 . . i
MB-3070 Capital Equity Mortgage Corporation - 9/7/07
MLB-975 Equihome Morttgage, Cotp. - 8/21/07 )
MILB-1342 Innergy Lending, LL.C - SURRENDERED ITS

MLB-1214 Vertical Lend, Inc. d/b/a Mottgage Warchouse - LENDER AUTHORITY 9/7/07 = NOW LICENSED
8/22/07 AS MB-4106

MB-1219 Spatrow Enterprises International, Inc. d/b/a Prestige MB-2914 Annie Nell Bloedoorn d/b/a Assets Assured Financial
Mortgage Co. - 8/24/07 Services - 9/10/07

MB-3245 Colonial Financial, Inc. - 8/26/07 MI-468 Mercantile Mortgage Company of Virginia (Used in VA

by: Mercantile Mortgage C )-9/11/07
MB-3596 Jardon Mortgage, Inc. - 8/27/07 y: Mereantile Mortgage Company) - 9/11/

) MB-2212 Efast Funding, L.L.C. - 9/11/07
MLB-913 Diamond Mottgage Exchange, Inc. - 8/27/07

. L . MLB-1417 HomeTowne Mortgage Services, Inc. - SURREN-
MI-454 The Lending Group of Virginia, Inc. (Used in VA by: DERED ITS LENDER AUTHORITY 9/11/07 —

The Lending Group, Inc.) - 8/27/07 NOW LICENSED AS MB-4112

MLB-1115 Best Rate Funding Corp. - 8/27/07 MLB-1398 HomeCourt Mortgage Group, Inc. - 9/12/07
MB-2467 Generation V, Inc. - 8/28/07 MLB-1051 The Mottgage Store Financial, Inc. d/b/a Universal
MB-1998 Aring Cotporation d/b/a Allstate Home Mortgage - Mortgage Bankers - 9/12/07

8/28/07 MB-3439 HHG Financial, LLC - 9/12/07
ML-714 CLC Home Loans, Inc. - 8/30/07 MB-2597 Jeff S. Gibson d/b/a Vintage Mortgage Company -
MLB-943 Americor Lending Group, Inc. - 8/30/07 9/13/07
MB-3480 Stetling Coast to Coast Financial Group, Inc. - MB-3353 Centennial Lending Corp. - 9/13/07

8/30/07 MB-2377 Mortgage Lending Associates, Inc. - 9/14/07
MB-2779 Investment One, L.L.C. - 8/31/07 MI-420 Opteum Financial Services, LLC d/b/a Home Star Di-
MB-2130 William J. Ridge d/b/a Ridge Mortgage Setvices Co. - rect (MO Only) - 9/18/07

8/31/07 MB-3113 NVRE Investors, LLC d/b/a LoansDone Mortgage -
MB-1737 Financial Dynamics Corporation - 8/31/07 9/20/07
MLB-916 Vision Mortgage, L.L.C. d/b/a Vision Capital - MB-3890 Church Street Lending, LLC d/b/a Vienna Lending

9/1/07 Group - 9/20/07

(continued on next page)
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MB-2955 Commonwealth Mortgage Services Cotp. - 9/21/07
MB-4080 Guatdian Loan Company of Massapequa, Inc. - 9/25/07
MB-2066 Nations Lending, L.L.C. - 9/26/07

ML-531 AEGIS Funding Corporation d/b/a AEGIS Home Equity -
9/26/07

ML-532 AEGIS Wholesale Cotporation - 9/26/07
MB-2038 First Wholesale Mottgage Cotporation - 9/26/07
MB-3269 Citinet Mortgage, Inc. - 9/26/07

MLB-879 ComUnity Lending, Incorporated d/b/a Virginia Commu-
nity Lending (McLean & Va Beach) - 9/27/07

MLB-762 Lakeland Regional Mortgage Corporation - 9/27/07
MB-2793 Instant Capital Funding Group, Inc. - 9/28/07
MB-2741 5star Home Loans, Inc. - 9/28/07

MILB-858 Calusa Investments, LL.C d/b/a Next
Day Loans - 9/30/07

MB-2206 Addison Mortgage Services, Inc. -
9/30/07

MB-2383 A Better Way, Inc. - 10/1/07

MLB-1109 Mortgage Strategies Group, LLC -
SURRENDERED ITS LENDER ,
AUTHORITY 10/1/07 - NOW ﬁ
LICENSED AS MB-4134

MB-3334 Colonial Home Mortgage, Inc. - Z

10/3/07 Y

MLB-1144 The Money Tree Financial Corp. - SURRENDERED
ITS LENDER AUTHORITY 10/3/07 - NOW
LICENSED AS MB-4169

MLB-1121 Crown Mortgage Corp. - SURRENDERED ITS
LENDER AUTHORITY 10/4/07 = NOW LICENSED
AS MB-4137

MB-3550 America's Mortgages Company, Inc. (USED IN VA BY:
America's Mortgage Company, Inc.) - 10/8/07

MB-3150 Morttgage Funds Ditect, LLC - 10/9/07
MB-1031 John H. Lecky t/a H & W Mottgage - 10/9/07

MLB-1189 Meridian Home Mortgage Corporation - SURREN-
DERED ITS LENDER AUTHORITY 10/9/07 - NOW
LICENSED AS MB-4135

MLB-1122 Lancaster Mortgage Bankers, L.L.C. - 10/10/07

MB-3522 Tranzsubco II Cotp. d/b/a Tranzact Home Services -
10/12/07

MLB-822 Challenge Financial Investors Cotp. d/b/a CFIC Home
Mortgage - 10/12/07

3 \

MB-3029 Allstate Funding Cotp. - 10/15/07
MB-3236 MortgagePointe Lending Company - 10/16/07

MLB-1238 A Money Matter Mortgage Inc. - SURRENDERED ITS
LENDER AUTHORITY 10/16/07 - NOW LICENSED
AS MB-4148

MB-4028 Sun Mortgage, Inc. d/b/a SMI Financial - 10/17/07
MLB-881 BSM Financial L.P. d/b/a Brokersource - 10/17/07

MLB-1010 Old Metchants Motrtgage, Inc. d/b/a Old Merchants
Mortgage Bankers - 10/17/07

MB-3561 Mortgage Direct of llinois, Inc. (Used in VA by: Mortgage
Direct, Inc.) - 10/17/07

MB-4037 MortgageSouth Financial Setvices, Inc. - 10/17/07

MB-2998 William H. Gilmore d/b/a Solid Ground Financial Services
-10/22/07

MB-3171 Personal Credit Solutions, LLC -
10/23/07

MILB-1326 Pacific Residential, Inc. - 10/23/07

MB-3814 Waterford Financial Services, Incorpo-
rated d/b/a First Commonwealth Funding
-10/26/07

MILB-1414 Pope Mortgage & Associates, Inc. -
SURRENDERED ITS LENDER
AUTHORITY 10/26/07 - NOW
LICENSED AS MB-4156

MLB-906 The Loan Cotporation - 10/29/07
MB-3886 Buckingham Mortgage Corporation - 10/29/07
MB-2402 Spectra Financial, Inc. - 10/30/07

MB-1317 J. B. Btyan Financial Group, Inc. - 10/31/07
MIL.-451 Paragon Home Lending, LL.C - 10/31/07

MB-1101 Real Estate Mortgage Group, Inc. - 10/31/07
ML-669 Liberty Financial Group, Inc. - 11/1/07

ML-635 True Lending Company, LLC - 11/1/07

MLB-714 Fidelity Capital Mortgage Company - 11/1/07

MLB-928 Apex Financial Group, Inc. d/b/a AApex Mortgage -
11/1/07

MB-3279 Capital 1st Mottgage, Inc. - 11/1/07

MB-2863 Ohio Lending Solutions, Inc. - 11/1/07
MLB-101 The Mottgage Group, Inc. —11/1/07

MB-2886 Able Financial Services, Inc. - 11/1/07

ML-245 Decision One Mortgage Company, LLC - 11/2/07

(continued on next page)
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Mortgage Licenses Surrendered (continued from previous page)

MB-2677 The Mottgage Equities Group LLC d/b/a
MyLoanlst—11/2/07

ML-517 Choice Capital Funding, Inc. — 11/2/07
MB-2112 Monumental Finance, LLC - 11/5/07

MB-3219 S & G Productions, LL.C d/b/a North American
Mortgages - 11/5/07

MB-3837 Equity Vision Mortgage Corp. - 11/7/07
MB-3777 1st American Financial Cotrporation - 11/7/07
MB-2912 Curo Banc, LLC - 11/7/07

ML-519 One Soutce Mortgage, LLC - 11/7/07

MB-3059 Investors Capital LLC of Virginia (Used in VA by:
Investors Capital LLC) - 11/8/07

Mortgage Licenses Denied

MB-3817 Advantage One Mortgage Group, L.L.C. — 8/23/07
MB-4005 Diamond Financial Mottgage Corporation — 9/11/07
MB-3743 Notthside Capital Cotp. — 9/14/07

Mortgage Licenses Revoked

MB-3274 Financial Motrtgage Group, L.C. - 11/8/07

MB-2764 First Nationwide Lending of Amertica, Inc. - 11/9/07
MB-3332 S. Hottman Processing LLC —11/9/07

MILB-311 American Home Finance, Inc. - 11/12/07

MB-2690 Citadel Financial Group, L.L.C. - 11/13/07
MB-2698 Secure Financial Solutions, LL.C — 11/13/07

MB-3164 Central Funding, LLC d/b/a Capital Lending —
11/13/07

MIL-456 Express Capital Lending, Inc. (Used in VA by: Express
Capital Lending) — 11/14/07

MB-2848 Firstline Mortgage, Inc. - 11/15/07

MB-3854 New Touch Mortgage LLC — 9/25/07
MB-3910 Glacier Mortgage LLC — 10/16/07

MB-3840 International Financial Mortgage Solutions, Inc. —
10/24/07

The following licenses were revoked for failure to maintain a surety bond pursuant to § 6.1-413 of the Code of Virginia:

MB-1245 Allstate Lending Setvices, Inc. —9/11/07
MLB-979 Family Home Lending Cotpotation — 9/12/07
MB-2512 Brooks Financial Group, LLC —9/18/07
MLB-886 T&B Mottgage Corporation —9/18/07
MB-3515 H&O Mottgage, LLC - 9/18/07

MB-2624 Equis Financial, Inc. - 9/18/07

Fines Paid by Mortgage Licensees

MLB-1261 Vanguard Mortgage & Title Inc. — 10/16/07
MLB-1249 Fidelity Mortgage Network, LLC — 10/29/07

MB-2824 Mutual Funding MY, Inc. (Used in VA by: Mutual Fund-
ing, Inc.) - 10/29/07

ML-282 Pacific Shore Funding Corporation (Used in VA by: Pa-
cific Shore Funding) — 10/29/07

MB-3407 Vanguard Capital Funding, L.I.C — 10/29/07
E—

MLB-549 Preferred Home Mottgage Company — settlement order entered 8/30/07. Paid $500 for relocating an office without applying

for and obtaining Commission approval

MB-3683 Abba Mottgage Company, LLC — settlement otder entered 9/27/07. Paid $2,500 for acting as a mortgage broker in Virginia

without the required license.

MB-3750 Blessed Mortgage & Financials, Inc. — settlement order entered 9/27/07. Paid $2,500 for acting as a mortgage broker in Vit-

ginia without the required license

MB-3451 Freedom Banc Mortgage Setvices, Inc. — settlement order entered 10/16/07. Paid $600 for failure to file the annual report by

March 1, 2007

MB-1542 Lifetime Mortgage, Inc. — settlement order entered 10/16/07. Paid $5,000 for vatious violations of 10 VAC 5-160-60

(Advertising rules)

(continued on next page)
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Fines Paid by Mortgage Licensees (continued from previous page)

The following settlement orders were entered October 17, 2007, for failure to file the annual report by March 1, 2007, in violation of
§ 6.1-418 of the Code of Virginia:

MLB-905 A. Anderson Scott Mortgage Group, Incorporated — MILB-1156 15t Principle Mortgage, LLC - $600
$600

MB-2780 A.T. Mortgage, Inc. — $600

MB-3391 124 Street Mortgage, Inc. - $600
MB-827 Scot D. Shumway d/b/a Residential Lending Setvices -

MB-2506 Acclaimed Financial Group, Inc. - $600 $800

MB-3072 Andy May Group, LLC — $600 MB-3484 Aarow Mortgage Services, Inc. - $800

MB-3384 California Loan Servicing, LL.C — $600 MB-2593 AccessAmerica Mortgage, LLC - $800

MB-3257 Capital Financial Mortgage Corp. - $600 MB-1848 ALDA Financial Services, Inc. d/b/a ALDA Home

Mortgage - $1,000
MLB-1369 Crosscountry Mortgage, Inc. - $600

o MILB-1454 Executive Financial Services Company - $800
MI-638 Diversified Mortgage, Inc. - $600

. MILB-1276 FirstMac Corporation - $800
MB-1911 Family Mortgage Corp. - $600

MILB-1256 Gordon Lending Corporation - $1,000
MB-2508 Green Leaf Mortgage Corp. - $600

) MB-3294 Home Improvement Financial Services, Inc. - $1,000
MILB-1437 Mortgage America Bankers, LLC - $600

. MB-3226 Marathon Mortgage Solutions Inc. - $600
MB-3616 Pacific Wholesale Mortgage, Inc. - $600

MB-1861 Mortgage Alternatives Corp. d/b/a Mottgage Advo-
cates - $600

MB-1970 New Life Mortgage, Inc. - $800

MB-2686 Premier 1 Mortgage L.L.C. - $600
MB-3582 Premier Mortgage Services LLC - $600

MB-2663 Sun National Mortgage and Funding LLC d/b/aSun (g 9920 Preston Fun ding, LLC -

Mortgage and Funding, LLC - $600 $1.000
MB-1261 Temple Mortgage, I.1L.C. - §600 MB-3450 Shelternet Capital Group,
MB-3081 The Alta Companies, Inc. d/b/a Alta Home Funding - Incorporated d/b/a Shelternet
$600 Capital Group - $1,000
MB-2621 The Dixson Financial Group, LLC - $800 MB-2345 Xyber Finance, Inc. d/b/a

PSA Funding, Inc. - $1,000

Other Fines Paid

Lawrtence R. Lesiger — settlement order entered 8/29/07. Paid $2,000 for acquiting 48% ownership of
First Mutual Corp. (MLB-821) without prior Commission approval

Matissa P. Gomez — settlement order entered 8/29/07. Paid $1,000 for acquiting 50% ownetship of Sunny View Mortgage Group,
LLC (MB-1915) without prior Commission approval

James B. Luke, St. — settlement order entered 9/11/07. Paid $1,000 for acquiring more than 25% ownership of Atlantic Home
Loans, Inc. (MLLB-1009) without prior Commission approval

Scott Cole — settlement order entered 9/11/07. Paid $1,000 for acquiring more than 25% of the ownership of Prestige Home Mort-
gage, LLC (MB-1628) without prior Commission approval

Robert C. Anderson — settlement order entered 9/27/07. Paid $2,000 for acquiting 40% ownetship of First Priority Mortgage &
Finance, Inc. (MLB-1552) without prior Commission approval

Michael R. Adams — settlement order entered 9/27/07. Paid $1,000 for acquiting 50% ownership of Highland Banc, Inc. (MB-3527)
without prior Commission approval

John M. Cushwa — settlement order entered 9/27/07. Paid $1,000 for acquiring 37"2% ownership of Fredericktown Mortgage, LLC
(MB-2857) without prior Commission approval

Compare, LLC — settlement otrdet entered 10/19/07. Paid $5,000 for acquiting mote than 25% ownetship of NexTag, Inc. d/b/a
Calibex (MB-2338) without prior Commission approval
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Penalty for Failure to Respond to Bureau

Failing to respond to a request of the Bureau can result in the imposition of a fine, license
suspension or license revocation. When you receive a request for information or documenta-
tion (for example: response to the Report of Examination, copy of loan files, completed Offi-
cer’s Questionnaire and accompanying attachments), be sure to respond within the time
frame noted in the request. If no time frame is noted you must respond within 30 days of the
date of the request. Requests for this type of information are deemed to be in furtherance of
the Bureau’s investigation and examination authority provided for in § 6.1-419 of the Code of

Virginia (Reference Virginia Regulation 10 VAC 5-160-50).

Mortgage and Consumer Finance Licensees: Annual Reports

Morttgage lenders and/or brokers and consumer finance com- o

panies licensed by the Bureau of Financial Institutions are
each required to file an Annual Report with the Bureau.
These reports pertain to the business conducted and should
not be confused with the corporate annual report (filed with
the Office of the Clerk) required of corporations. The annual
report forms will be mailed to licensees in December 2007;
however, copies of each type of annual report form are also
available on the Bureau’s Web site at:
www.scc.virginia.gov/division/banking/vareport

The due dates for the annual reports are as follows:

e Mortgage Annual Report - March 1, 2008
¢ Consumer Finance Annual Report - April 1, 2008

Tips for filing annual reports:

e Strictly follow the instructions for each report. If you
need assistance, call the individuals listed in the last para-

graph;
e  File the report in duplicate (one original and one photo-
copy);

e  Make sure the report is complete, signed by a senior offi-
cer of the licensee, and notarized;

¢ Do not send money with the report. Assessments will be
mailed to mortgage licensees by April 25, 2008 and to con-
sumer finance licensees by May 1, 2008, with payment due
within 30 days thereafter.

Do not report business that is not conducted pursuant to
the license granted, unless specifically requested. (For exam-
ple, mortgage licensees should only report loans made to indi-
viduals who will use the proceeds primarily for personal, fam-
ily or household purposes and which loans are secured by a
deed of trust on any interest in one to four family, residential,
owner-occupied property located in the Commonwealth);

e Attach a financial report (audited, if available) for the
licensee, including a balance sheet and income statement.
(Each consumer finance licensee should also include a finan-
cial report, audited if available, for its parent company.) If
audited reports are not available by the deadline, indicate with
the submission of the annual report the date that the audited
financial statement is expected to be filed;

Submit the annual report to the Bureau by the deadline.
The statutes governing the filing : N

of annual reports do not provide

for extensions of time. Failure to
regulatory action (fines or revoca-
E-——'-

file by the due date may result in
tion of license).
——

Annual reports are processed by the
Bureau’s Corporate Structure and
Research Section. For questions re-
garding annual reports filed by mortgage companies, contact
Robert Mednikov at (804) 371-9692. For questions regarding
annual reports filed by consumer finance companies, contact
Karen Heede at (804) 371-9372. General questions may also
be directed to (804) 371-9690.
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IMPORTANT COMMISSION TELEPHONE NUMBERS

Licensing (annual reports, applications, name changes, relocations). ....(804) 371-9690

Consumer Finance and Mortgage Examinations ....(804) 371-9701
Consumer Complaints.....(804) 371-9705
Banks and Savings Institutions.....(804) 371-9704
Corporate Information — Clerk’s Office.....(804) 371-9733

VIRGINIA STATE CORPORATION CoOMMISSION

1300 East Main Street, Suite 800, Richmond, VA 25219

IMPORTANT REGULATORY INFORMATION ENCLOSED!
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