
SUMMARY OF CHANGES – ADMINISTRATIVE ORDERS 11971 and 11972 
 
 

Introduction 
 
The ISO Personal Auto Policy and Commercial Auto Coverage forms previously approved via 
Administrative Orders are the existing private passenger automobile and commercial auto standard forms. 
The change outlined below for Administrative Order 11971 is applicable to the ISO Personal Auto Policy 
form.  Changes outlined below for Administrative Order 11972 are applicable to the ISO Commercial 
Auto forms. 

 
Content of Administrative Orders 11971 and 11972 

 
The changes contemplated in Administrative Orders 11971 and 11972 are immediately available for use 
as of the date of this order but must be adopted for use by all insurers no later than for policies effective 
on and after April 1, 2015.   
 
The change in Administrative Order 11971 pertains to the following endorsement for use with the 
Personal Auto Policy form: 
 

Form PP 01 99 04 15 Amendment of Policy Provisions – Virginia replaces form PP 01 99 07 06 
Amendment of Policy Provisions – Virginia.   

 
The changes in Administrative Order 11972 pertain to the following commercial automobile standard 
forms: 
 

Form CA 01 16 04 15 Virginia Changes—Business Auto Coverage Form replaces form CA 01 16 
08 08 Virginia Changes—Business Auto Coverage Form  
 
Form CA 01 54 04 15 Virginia Changes—Business Auto Physical Damage Coverage Form 
replaces form CA 01 54 11 07 Virginia Changes—Business Auto Physical Damage Coverage 
Form  
 
Form CA 01 55 04 15 Virginia Changes—Motor Carrier and Truckers Coverage Forms replaces 
form CA 01 55 08 08 Virginia Changes—Motor Carrier and Truckers Coverage Forms  
 
Form CA 01 95 04 15 Virginia Changes—Garage Coverage Form replaces form CA 01 95 08 08 
Virginia Changes—Garage Coverage Form  
 
Form CA 02 68 01 13 Virginia Changes in Policy—Cancellation and Nonrenewal replaces form 
CA 02 68 12 05 Virginia Changes in Policy—Cancellation and Nonrenewal  
 

 
Purpose 

 
The changes to the Amendment of Policy Provisions—Virginia and Virginia Changes forms involve 
removal of the Virginia modification to the Appraisal (For Physical Damage Loss) provisions.  The 
Appraisal provisions in the coverage forms now apply without modification.   
 
The Virginia Changes in Policy—Cancellation and Nonrenewal form has been amended to specify that 
certain notices may be mailed to the first named insured as permitted by Virginia Code Section 38.2-231.  


